
Hunter, Donielie 

From: ContactThePUCO@puc.state.oh.us 
Sent: Thursday, March 04, 2010 2:31 PM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division "T3 

c 
Memorandum - ^ 

Date: 3/4/2010 O 

Re: Jacalyn Adams 
1101 Orchard Heights Dr 
Mayfield Heights, OH 44124 
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Docketing Case No.: 10-0176-EL-ATA 

Notes: Whata?Ts going on? How can the electric company justify increasing rates by 106%...especially in this 
economya?|higher gas prices...higher groceriesa?| higher taxesa?].higher health care. When does it stop? 
Oiu* electric bill more than doubled from just last months charges and is the highest wea?Tve ever had to 
paya?]we dona?Tt have an all electric house ita?Ts a lot higher than our heating billa?|... Oiu* budget cana?Tt 
sustain rates like this and at this rate we wona?Tt be able to retire. Wea?Tre over 60 and had planned to retire in 
two years when we both a?].if we do wea?Tll need a part time job just pay our electric bill or work until we die. 

Please docket the attached in the case number above. 
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