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Hunter, Donielle

M

From: ContactThePUCQ@puc.state.ch.us
Sent: Thursday, March 04, 2010 2:18 PM
To: Docketing

Subject: FirstEnergy Rate Case

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date; 3/4/2010

Re: Cris Cancilla
6856 N Clubside Dr
Andover, OH 44003

Docketing Case No.: 10-0176-EL-ATA

Notes: When we built our home, Qhio Edison offered us a discount to build an all
electric home. I can't understand how they can just take away the discount! My

bill has gone up by approximately 80.00 per month. How is the electric company
allowed to go back on their contract with us? I am sure this was approved by the
PUC, but why??? In these times when my health insurance increased by 110/month,
the electric company has decided to slam us toc! I would appreciate a response.,

Cris Cancilla

Please docket the attached in the case number above.
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