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Hunter, Donielie 

From: ContactThePUCO@puc.state.oh.us 
Sent: Thursday, March 04, 2010 9:51 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/4/2010 

Re: Beverly Naticchia 
17685 CreeksideDr 
Chagrin Falls, OH 44023 

Docketing Case No.: 10-0176-EL-ATA 

Notes: When I signed on to CEI I was suppose to get a discoimt for an all electric 
home. There was suppose to be no end date and now they charged me over 600 
dollars for my electric last month. Something needs to be done about this 
increase. There was no notice given and this is unfair to consumers. 

Please docket the attached in the case number above. 
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This is to certify that the images appearing are an 
accurate and complete reproduction of a case file 
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