
Hunter, Donielie 

From: ContactThePUCO@puc.state.oh.us 
Sent: Thursday, March 04, 2010 9:40 AM 
To: Docl<eting 
Subject' FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/4/2010 

Re: Richard Lambert 
15580 Claridon Troy Rd 
Burton, OH 44021 

Docketing Case No.: 10-0176-EL-ATA 

Notes: Ten years ago we built our dream home and installed a complex open loop 
geothermal heating and cooling system only because of the promise of an all 
electric discount from the Illuminating Company. With the sudden repeal of this 
discount our energy costs have skyrocketed and at the same time our income has 
decreased due to the terrible condition of the economy. We feel that the 
Illuminating Company is guilty of deceptive practices by inducing us and so many 
others to invest in all electric products with false promises of iuture savings 

Please docket the attached in the case number above. 
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