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From: " webmaster(gpuc. state. oh .us" 
To: "ContactThePUCO@puc.state.oh,us" 
Subject: 51598 
Sent: 2/27/2010 10:12:13 AM 
Message: 
WEBID: 51598 AT:02-27-2010 at 10:12 AM 

'b - Ills )̂ L-AlA 

TYPE: complaint 

NAME: Mr. Curtis Distel 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 1020 Center Road 
. Conneaut, Ohio 44030 

. USA 

PHONE INFORMATION: 

• Home: (440) 599-6179 
• Altemative: (440) 812-8068 

• Fax: (no fax number provided?) 

E-MAIL: wladk@suite224.net 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 
• Company: The Illuminating Company/NOPEC-Gexa Energy Ohio 
• Name on account: Curtis P. Distel 
• Service address: 1020 Center Road Conneaut Ohio 44030 
• Service phone: 440-599-6179 
• AccountNumber: 110055725565 

COMPLAINT DESCRIPTION: 
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I would just like to add my name to the list of people who is OUTRAGED by the electric rate 
hikes!! Our bill is twice as much as it has been in the past and we are using LESS electricity. We 
have an all electric house and did not even have the all electric discount, so reinstating that 
would do us no good, I am just OUTRAGED that it is okay to increase that rates, and add a 
"service provider" FOR WHAT... Just so someone else is getting our money!!! Unacceptable! 
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