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THE PUBLIC UTILITIES COMMISSION OF O H l d ^ ^ ^ % 

IN THE MATTER OF THE COMPLAINT 
OF SUZANNE CLEMENTE 

Complainant, CASE NO. 09-0574-WW-CSS 

vs. 

AQUA OHIO, INC, 

Respondent, 

NOTICE OF WITHDRAWAL AND SETTLEMENT OF CLAIM 

On July 8, 2009, the above captioned case was initiated by Suzanne 

Clemente, (herein "Complainant") by the filing of a Complaint against Aqua Ohio, 

Inc. (herein "Respondent"). This matter has been resolved to the satisfaction ofthe 

Complainant and Respondent. Pursuant to Chapter 4901-9(F) of the Public 

Utilities Rules and Regulations, the Complainant has twenty days to file a written 

response agreeing or disagreeing with Respondent's assertions and that, if no 

response is filed, the Commission may presume that satisfaction or settlement 

has occurred and dismiss the complaint. 

Respectfully submitted, 

J039176) 
Counsel of ' ' 
Direct Dial: (614)'*334-7197 
Email: myurick@cwslaw.com 
Chester, Willcox & Saxbe LLP 
65 East State Street, Suite 1000 
Columbus, Ohio 43215-4213 
(614) 221-4000 (Main Number) 
(614) 221^012 (facsimile) 
Attorney for Aqua Ohio 
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CERTIFICATE OF SERVICE 

The undersigned hereby certifies that a true and correct copy of the 
foregoing Settlement Agreement and Release and Notice of Withdraw and 
Settlement of Claim have been served upon the following parties, via U.S. mail, 
postage prepaid, this >^^av of March, 2010. 

Michael E. Idzkowski Suzanne Clemente 
Melissa R. Yost 7564 Fairview Avenue 
Assistant Consumers' Counsel Mentor, Ohio 44060 
10 West Broad Street, Suite 1800 
Columbus, Ohio 43215 
idzkowski@occ.state.oh.us 
vost@occ.state.oh.us 

larkS. 
Attorney for 
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