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unter, Donielle

From: ContaciThePUCQO@puc.state.oh.us
Sent: Tuesday, March 02, 2010 2:53 PM
To: Docketing

Subject: FirstEnergy Rate Case

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date; 3/2/2010

Re: Lisa Campbell
2749 Sheffield Rd
Jefferson, OH 44047

Docketing Case No.: 10-0176-EL-ATA

Notes: | would like to know why the special rate for all electric homes has been
eliminated. My electric bill has nearly tripled since last year. | am making 10%
less in salary in order to keep my job which makes it very difficult to pay
utility bills such as these. My husband and I built a new home in 2004 with no
choice but to go all electric. Will customers like us be "grandfathered in" for
the special rate or are the new higher rates permanent. If you ask me, this is
highway robbery!

Please docket the attached in the case number above.
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