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From: "webmaster@puc.state.oh.us" 
To: "ContactThePUCO@puc.state.oh.us" 
Subject: 48451 
Sent: 10/9/2009 9:06:21 AM 

WEB ID: 48451 AT:10-09-2009 at 09:06 AM ^ ^/?A ^j^Ur E i ^ ^ 

TYPE: complaint 

NAME: Mr. Ardeen Ayer 

CONTACT SENDER ? No 

MAILING ADDRESS: ^ 

• 5436 State Route 19 O 
• Galion , Ohio 44833 O 

• USA 

PHONE INFORMATION: 

• \iomt: (no home phone provided?) 
• Altemative: (no alternative phone provided?) 

• Vdx: (no fax number provided?) 

E-MAIL: deanayer@earthlink.net 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: Ohio Edison 
• Name on account: Ardeen Ayer 
• Service address: 5436 State Route 19 
• Service phone: 419-468-5839 
• Account Number: 110013349011 

COMPLAINT DESCRIPTION: 
The distribution of 2 energy efficient light bulbs by Ohio Edison and the others has to stop. How 
could they have gotten away with this? We DO NOT WANT ANY OF THEIR BULBS, or the 
new charges for them, PERIOD. We have enough of them already. We have already changed 
many of them in our home in order to save on our electric bill. If they do deliver the bulbs here I 
vrill, personally, shove them up the persons butt, at no charge. 

This i s t o c e r t i f y t h a t the i r a^se )!!.r'-n?;nr:lng a re an 
accuratf^ and coatpXete r^frc^uctioi> <ri; ^ c:.:-:' ••'\1'^ 
4ocus\exit del ivered in th« r&gul&r ccisra^;! oi ,*t;.̂ •-.t.••̂ :••̂ F••̂ . 
Tecimician ^ ^ ^Date Prccarctiad HAR 0 2 20W 
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