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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Tuesday, March 02, 2010 10:10 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum c" c 

Date: 3/2/2010 "T3 
c 

Re: Fred Ruffo *—-. 
2667 Rule Rd l ; 
Kingsville, OH 44048 CD 

Docketing Case No.: 10-0176-EL-ATA 

Notes: I built a new home 3 years ago after some reserch I decided to go with a all 
electric home because it is cleaner and with the RESIDENTIAL ALL ELECTRIC rate 
it would be comperable to other fuels. But now I am very sorry that I made that 
decision because the electric company unilateraly canceled the all electric 
discount for me. I feel that they pulled the rug out from under me and my family 
my house is now freezing just to save on my bill which is going out of sight. I 
feel that this company is getting all they can out of everybody they can, it is 
companies like this that put this country where it is.Now you can pay out more 
and bigger bonuses with record profits, have fiin with my $$$$$$$$$$$$ 
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Please docket the attached in the case number above. 
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