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Notes: March 01, 2010

PUCO Representative

It was recently written in the Plain Dealer that through PUCO, First Energy will restore the previous residential
rates for customers until they further resolve this electric rate situation. There apparently were many different
residential rates previously in place; mine was titled "Residential All Electric Load - CE-RS72F / RS" on my
monthly electric bill which is for "Time of Day Demand Rate.”

When we built our house in 2005, I had a sophisticated computer demand system installed ai a cost of about
$2000. We plan on staying in our house for a long tirne and we realized we needed a number of years to recoup
our investment with our lower time-demand controlled usage and subsequently reduced rates.

First Energy's rate change last vear rendered the equipment useless and [ am now paying for electric service at
almost twice my previous rates! I want to ensure that my former rate is recognized and reinstated in the PUCO's
upcoming changes. Please call me to further discuss your position on the rate changes. Thank You.

Leonard Wisniewski 216.789.3366 LenWisniewski(@cox.net

Please docket the attached in the case number above.
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