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Hunter, Donielle 

From: ContactThePUCO@puc.state.oli.us 
Sent: Tuesday, March 02, 2010 9:30 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 

Investigation and Audit Division -pj 

Memorandum ^ ^ 

Date: 3/2/2010 O 
Re: Todd Olson 
308 Oak St 
Canfield, OH 44406 

Docketing Case No.: 10-0176-EL-ATA 

Notes: Back in 2007,1 invested nearly $15,000 to change my home over to an all 
electric house so that I could qualify for the Total Electric Rate. I purchased 
two electric heat pimips and a 80 gallon electric hot water tank. I spoke with 
Ohio Edison prior to making the investment and they insured me that I would be 
locked in at the reduced rate for as long as I own my house. 
Low and behold, without any notice in written or oral form, one day last year 
I lost my rate and I was changed over to the standard rates system. Since then, 
my consumption has fallen over last year, but my bills have more than doubled. 
As far as I am concerned - this is criminal on behalf of Ohio Edison as well 
as yourselves in allowing this to happen. When you make a representation that 
this is a fixed rate and incent people to make an investment in new technology, 
I would expect you to hold the utilities feet to the fire. This is so typical of 
our current government structure that is in bed with the large companies. I am 
actively seeking to joui any lawstuts in this case. If we had done this in our 
business, the marketplace would shut us down. Please take a look into this 
matter. I am sure many others have been screwed by this matter 

Please docket the attached in the case number above. 
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