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From: "webmaster@puc.state.oh.us" 
To: "ContactThePUCO@puc.state.oh.us" 
Subject: 51494 
Sent: 2/25/2010 11:42:06 AM 
Message: 
WEB ID: 51494 AT:02-25-2010 at 11:41 AM 
TYPE: complaint 
NAME: Mr. Alan Georgio 
CONTACT SENDER ? Yes 
MAILING ADDRESS: 
10947 Sand Creek Circle 
Strongsville, Ohio 44149 
USA 
PHONE INFORMATION: 
Home: (no home phone provided?) 
Altemative: (no alternative phone provided?) 
Fax: (no fax number provided?) 
E-MAIL: argneka@yahoo.com 
INDUSTRY:EIectric 
ACCOUNT INFORMATION: 
Company: First Energy 
(no account name provided?) 
(no service address provided?) 
(no service phone number provided?) 
(no account number provided?) 
COMPLAINT DESCRIPTION: 10-0176-EL-ATA 

Hi, 
I am one ofthe upset First Energy customers. Today I read that First Energy plans to charge 
businesses more to help 
subsidize the discount rates. First Energy requires your approval. What kind of crap is that? First 
of all my house hold 
is no charity case. I pay an average of $6000.00 a year in property taxes. Secondly First Energy 
Guaranteed discounts 
to promote all electric homes. So now we are going to pimish other companies like mine because 
of First Energy's 
commitments to its users in all electric homes. If you vote in favor of this then you really need a 
new career path. First 
Energy profited about 1 billion dollars from 2009. Why don't you do your job and mandate they 
invest in new 
infirastructure and build some power plants instead purchasing existing infi^structure that adds no 
additional capacity. 
Start using your head and get it out ofthe sand. 
Alan R. Georgio 
PS: Next time you respond to one of my emails. Please spell my name correctly. 
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