
CONTACT SENDER ? Yes 

NAME: Mr. Hal Bowers ^̂  ^^^^^^^INQ 

MAILING ADDRESS: ^ U C 0 
. 5615 State Rd 
• Wadsworth , Ohio 44281 
• USA 

PHONE E^FORMATION: 

• Home: (no home phone provided?) 
. Altemative: 330-335-2304 
• Fax: (no fax number provided?) 

E-MAIL: hbattylaw@roadrunner.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: FirstEnergy - Ohio Edison 
• Name on account: Hal Bowers 
• Service address: 5615 State Rd 
• (no service phone number provided?) 
• Account Number: 110010515853 

COMPLAINT DESCRIPTION: 

I object to the past and present action ofthe PUCO & FirstEnergy in eliminating 
discounts for all-electric homeowners. Notice to the 100,000 customers should have been 
given before-the-fact; not after you took action. My electric bill has skyrocketed. It was 
completely disingenuous (bordering on fraud) for FirstEnergy to estimate only a 2-4% 
billing increase. It is misfeasance (bordering on malfeasance) for the PUCO to accept 
FirstEnergy's estimate without its own investigation. An 8 year phase-out of discounts is 
not acceptable. This was a purely political decision - to force "conservation" on all-
electric homeowners. What does the PUCO intend to do to reverse this and reimburse 
bills that have already been paid? 
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