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Hunter, Donielle 

z 
From: ContactThePUCO@puc.state.oh.us 
Sent: Monday, March 01, 2010 1:09 PM 
To: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/1/2010 

Re: Delia Barclay 
10854 Meadow Trl 

Strongsville, OH 44149 

Docketing Case No,: 10-0176-EL-ATA 

Notes:From: "quonast" 
To: "contactthepuco@,puc.state.oh.us", "sam.auld@gQvemor.ohio.gov" 
Subject: all-electric home rate increases 
Sent: 2/9/2010 8:38:11PM 
Message: 
To Whom It May Concern: 

I am writing in response to the recent PUCO decision to end the 
discounts for all-electric homes. We purchased our home in 1988 with 
the imderstanding that rates were discounted for all-electric homes. 
This was an agreement our builder made with the utility at that 
time. It was not meant to expire in any time defined period. We may 
have made another decision if we knew that this would be eliminated -
especially now that we are in our senior years and with fixed income. 

I have just received my 2010 First Energy electric bill and found the ""0 
comparison to be as follows: CZ 
Feb. 9,2009 our bill was $249.73 for 3,925 KWH Q — 
Feb 10,2010 our bill was $339.74 for 3,294 KWH Q ^ 
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We were out of the country for 2 weeks during this 2010 this billing 
period and had everything turned down. In addition, we installed 
$14,000.00 worth of energy efficient windows this past August in 
order to cut our energy costs over the long term. So much for that 
idea! 

This was an unconscionable decision given the current economic 
environment. We are senior citizens on fixed income and increases 
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such as this will impact us directly in time. This decision impacts 
real people in very real ways right now. Serving on the Board of our 
Homeowner's Association, I know first hand the decisions my elderly 
neighbors are now making each month: Medicine or warmth? Food or 
warmth? Doctor/dentist or warmth? What are average people to do 
when one of their monthly budget items increases over 36% overnight! 

This decision is truly outrageous and I personally implore you to 
reverse this decision. It appears that PUCO has sold out to the 
energy lobby. Instead of finding ways to invest in altemative 
sourceŝ  it appears that the energy companies just keep on doing 
business as usual and keep passing the higher costs on to the public. 

Thank you for the time and attention, I trust you will do your best 
to serve the common good of Ohio's residents. 

Sincerely, 
Delia Barclay 
10854 Meadow Trail 
Strongsville, OH 44149 
(440) 572-2745 

Please docket the attached in the case number above. 


