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Hunter, Donielle

From: ContactThePUCO@puc.state.oh.us
Sent: Monday, March 01, 2010 1:11 PM
To: Docketing

Subject: FirstEnergy Rate Case

Public Utilities Commission of Ohio
[nvestigation and Audit Division

Memorandum
Date: 3/1/2010

Re: Robert Basile
21470 Timber Oak Ct

Strongsville, OH 44149

Docketing Case No.: 10-0176-EL-ATA

Notes: This is in response to rate hike that came into effect a few mos. ago brought on by First Energy
(Tlluminating Co.) First of all not only is it a hardship to heat my (our) home so expensively but the future value
of my no. 1 investment ! Does anyone know or figure out what could happen to the real estate value of
thousands of home in northem Ohio. During these bad economic times raising rates more than double(as in my
case) is absurd. I object to this rate hike and i hope you understand what the future holds to thousand of families
in Northern Ohio I called FE to see how i can pay in a timely fashion because of my budget,, put on hold and

never picked up. I'm sure there busy but they created this situation.

Please docket the attached in the case number above.
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