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RESIDENTIAL & COMMERCIAL

6767 Huntley Rd., Columbus, Ohio 43229
(614) 785-9097

February 25, 2010

Renee Jenkins, Secretary

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215-3793
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Dear Ms. Jenkins:

This lefter is in response to a complaint (10-202-TR-CSS) we received on
2/2312010.

We did perform the move as stated on Sunday 8/23/2010. The move was
scheduled to take no more than 7.5 hours and actually took 9 hours. We
col!ected for 6 75 hours leaving a baiance due of $85. 00

Mrs Galbreath contacted our office the follow;ng week to report damaged items.
Our-repair man (Jeff) contacted Mrs. Galbreath the day following to set up a time
to mspect the items. During the conversation, she questioned his expértise and
experience and his abilities. He told her he had been repairing furniture over 20
years and was experienced in all mannered repairs in an effort to reassure her.

She became more condescending stating finally that she did not want just

anyone to repair her furniture. Jeff told her at that point she would need to
contact the office to proceed.

She called and spoke to Judy and told her she was not comfortable having
someone she had never heard of repair her fumniture. Judy told her that the claim
would not proceed untif she allowed us to view the damage. . She called back and
spoke to Scott (the sales person that gave her the original estimate) Scott
reaffirmed that unless we could view the damage the claim would not proceed.

She relented and set an appointment for Scott and Jeff to inspect the damage
Scott assessed the damage and had Judy call to set up a time to begm repalrs
When Judy called, Mrs. Galbreath did not want us to make the repairs and
wanted fo get an estimate from a company she trusted. Judy informed Mrs.
Galbreath she was free to get another estimate but Mr. Mover would still make



the decision on who would make the repairs. We received an estimate on
September 18, 2009 dated September 15, 2009 from Coup Restoration Inc.

Scott spoke to Mrs. Galbreath and told her we received the estimate but Mr.
Mover was still going to use our repairman and asked to set a repair date.

He followed up the following day September 23, 2009 with a letter confirming his
conversation. In the letter, he also stated that he would accompany Jeff during
the entire processes and asked her to contact our office to schedule the repairs.

Several days after she received the letter she called and asked to speak to the
owner. Our conversation fasted about 30 minutes. She said she wanted Coup to
perform the repairs and | told her we had the right to make that choice.

| also told her that she had no basis to conclude that Jeff was not capable of
repairing her furniture. 1 told her many people had Jeff repair and restore other
furniture items that were not damaged during the course of a move after seeing
his work. He has alse had many referrals from our customers over the last
twenty years. | told her we would repair one piece at a time for her inspection
before starting another item. | told her | was quite positive that once she saw his
work she would be pleased with it. She said she would get back to me. We did
not receive a call so Judy called on October 15, 2009 and left a message. She
called back and said she was exploring her options with the Public Utilities
Commission of Ohio. Since the last conversation, we have nat heard from Mrs.
Galbreath.

Mrs. Galbreath's claim that we made an appointment and did not show up is
absolutely untrue. She has steadfastly refused to allow us to start the repairs.
This claim along with the other accusations about the movers were never brought
to my attention Judy's attention or Scott's atiention during the numerous
conversations over the several months.

Our present position is unchanged from the original position. We have always
accepted the responsibility to repair the items we damaged during the move.

The contract terms and conditions on the original estimate Section 1-J states that
the carrier reserves the right to repair damaged goods as a first course of action
prior to reimbursement. For the last six months, we have made every effort to
fulfill this contract obligation and are stilt awaiting for Mrs. Galbreath to allow us
to make the repairs.
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Ted Strickland, Governor Paul A. Centolella
Alan R. Schriber, Chairman Cheryl Roberte

February 18, 2010

Mr. Mover ?&(“%
885-Freeway BriveNorth  (17("7 Huntleg P L »
Columbus, OH 43229

Case No: 10-202-TR-CSS

To Whom It May Concern :

Enclosed is a copy of a complaint filed with the Public Utilities Commission of Ohio. In
accordance with Rule 4901-9-01 of the Ohio Adminmistrative Code (revision effective April 4,
1996), you are hereby directed to file an answer to the complaint with the Commission, and serve
a copy of your answer upon the complainant(s}), within 20 days after February 18, 2010.

In addition to your answer, you may also file any motion that you find to be appropriate.

THE,RUBLIC UTILITIES COMMISSION OF ORIO

Renee J Jenkins, Se?retary

Betty McCauley, Acting Secretary
Mariruth Wright, Acting Secretary

Enclosure
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180 East Broad Street

{614) 466-3016
Columbus, Ohio 43215-3793
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Merlina.Galbreath 4203 Hertford Lane
Customer Name Customer Address
Dublin Ohio 3017
City State Zip
Against {42332
Account Number
Customer Service Address (if different from above)
r. ey _
UﬂquomMpao\n;me , Chy State Zip

Please describe your complaint, {Attach aaditional sheets if necessary)

Please. See atached Sheet.
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Meriina Galbreath

4203 Hertford Lane

Dublin, Ohio 43017
#4814-9370348

Account #: 140332
SERVICE ADDRESS: 4203 Herfford Lane, Dublin, Ohio 43017

CASE ID: MGAL102309M.)
| om the customer of Mr. Mover.
| am filing @ complaint ogainst Mr, Mover.

On August 23, 2009 Mr. Mover moved our personal belongings from our old home to our new
home. Noi only did they iake twice the omouni of time quoted but they damaged 19
{nineteen) pieces of fumiture. The three gentlemen were unprofessional, abused my fumniture,
laid around my house using my newly carpeled fioor in my new baby's room and fumiiure
{including a white fabric rocking chair] to rest on even though they were sweating profusely.
Some of the other behavior we gbserved included setfing our solid cherry coffee table onits
sicle on the asphaott driveway ang used it as a crutch. They dragged a dresserup the hardwood
staircase scraping it. | also caught them putling my bed together incorrectly. when [ told them,
they were not hoppy. Tums out after fixing the error, they never screwed the bed together. |
also wilnessed them put my boby's crib bock together. They scraped it in numerous places,
and ended up with an exira screwl! They tied teling me it must have come off of the truck
from a previous move but | lcoked ot the screw and it matched my crib perfectly.

| called and complained. Judy of Mr. Mover fold me someons would return my call. No one
did for 4 days, so | called again. A repair man colled. | asked him if he had experience with
repairing wood fumiture, he asked me if | wos interrogating him. 1 sgid yes. He hung up on me,

i called Judy at Mr. Mover. She sent Scott over 1o review the damage. Even though | was
offenced in so many ways, | wanied my fumiture repaired. | agreed fo let them try o repair it.

They never showed up for our appoiniment. | called Judy. By this time she was tired of hearing
from me ond | was fired dedling with them. | told her | wanted money o get the items repaired.
She agreed and instructed me o get a quote. | immediately called Coup Restorations. They
told me it would caost $104 for an estimate if they did not do the work. | caed Judy to make
sure we were on. Judy gave me the ckay, so | got the quote.

| submitied the quote ond Mr. Mover rejected it, saying it was too expensive. In an effort fo get
this over with | proposed accepling $2.000 rather than the $3.000 in the quote romCoup .

. Restorations. They rejected. (That offer is no longer on the iable. | was actually going to have
o not repair items,)

| would fike the Commission to make Mr. Mover pay me the full amount fo repair my fumiture,
- ' .
- Mr. Mover provided me with inadequate service.

- Thank you for foking the fime to help me.




