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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Monday, March 01. 2010 11:54 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

PubUc Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum ^ 

Date: 3/1/2010 ^ 
o 

Re: Charlotte Koch 
21392 Hickory Br 
Strongsville, OH 44149 

Docketing Case No.: 10-0176-EL-ATA 

Notes: Since most people live paycheck to paycheck..this 100% or so rise in rates is criminal. Although it is 
nice to say "you've had it good for a long time"..the loss of discounts transtlates to winter bills of $400 to over 
$1,000 per month, depending upon the home and the usage. .This far surpasses the equivalent in gas rates,..True 
economic survival is at stake here. Most people carmot afford this. Also, all electric homes are quickly 
becoming "stigmatized" in the real estate market. This horrible situation needs to be corrected ASAP 
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Please docket the attached in the case nimiber above. 
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