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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Monday, March 01. 2010 11:13 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 
c 

Date: 3/1/2010 Q 
o 

Re: Raymond Smith 
4400 Augusta Hills Ct 
Canfield, OH 44406 
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Docketing Case No.: 10-0176-EL-ATA 

Notes: We have noticed an increase in our electric bill and have noticed the "special rate" we were given for 
being an all electric home is no longer in place. Why would ohio edison not offer this incentive any longer? As 
my husband recenly lost his job, it will be difficult for us to absorb this expense. 

Please docket the attached in the case number above. 
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