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From: ContactThePUCO@puc.state.oh.us 
Sent: Monday, March 01, 2010 11:43 AM 
To: Docketing 
Subject: First Energy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/1/2010 

Re: Edmund Harbart 
21745 Oak Bark 
Strongsville, OH 44149 

Docketing Case No.: 10-0176-EL-ATA 

Notes: I just want to add my complaint to the current problem all of us all electric home owners have with these 
unbelievable rates. I feel the First Energy lied to you about the use of electricity in a all electric home. They 
know full well what each and every one of ther 100,000 customers are using. They should be fined a very large 
fine because of this mis-information they gave out. I also can't believe you dis not investigate the all electric rate 
removal without investigating what it would do to the residents of Ohio. Are you not our voice in the utilities 
matters and use for Ohio residents? Why did it take the Governor to have you investigated in stead of your 
doing your own policing of your actions. Does your organization need the FBI to come in and see if your 
organization is corrupt also? As a long time resident of northern Ohio I have lost all respect for your 
organization. I hope that in the next few weeks you can gain the trust and respect from the resident of Ohio once 
again. You need to fix your blunder and bad decisions. 

Please docket the attached in the case number above. 
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