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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Monday, March 01, 2010 11:45 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio ^ ^. 
Investigation and Audit Division ac ^ 
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3 » m o 

Date: 3/1/2010 Q 
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Re: Jeanne Cutshaw ^ ^ 
18636 Mt Pleasant 
Auburn Township, OH 44023 

Docketing Case No.: 10-0176-EL-ATA 

Notes: When we bought this property in 1991, there was an old "cottage" on it We had the property rebuilt, w/ 
a basement, first and second floors. We decided to go with electric power for a number of reasons, which 
included having just one source of energy rather than two or three. Also, as long as the hoiise was "total 
electric", we received a very good price per kwh. My husband died in 2008 (only 64) and, lo and behold, on top 
of that tragedy, I get notice in 2009 that being "totally electric" doesn't count for anything anymore and we 
would be getting charged the same rate as everyone else, no matter how their power is supplied!!!! I am on my 
husbands social security and pension incomes (which are small, as you may imagine) and this really through me 
for a loop. Not having any chimney, I can't even put in a wood-burning stove, gas or oil furnace, fireplace, 
etc.!!!!!, and many other people, I'm sure, are at the whims of the Illuminating Co. Please, Please, help all of us 
who are totally electricly supplied. Thank you, in advance, for your consideration and cooperation. Sincerely, 
Jeanne A. Cutshaw February 25,2010 4:42PM 

Please docket the attached in the case number above. 
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