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Electric Rate Town Hall 
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Consumer Complaint Form 

RECEIVED 
FEB 2 C 2010 

DOCKETING DIVISION 
^^*!!£i i ! ! ! !«2!Comm^to„ of Ohio 

Full Name; 

Street Address; 

City: County: 

E'l^iail Address: 

Phone where you can be reached Uetwegu 8AM and SPMi 

Utility Company Name: 

Complaint: 

c o n c e r n e d -l-Ka4-*^Sr5COuo4- p - o ^ r ^ / n LX)OS r c ^ ^ o u c d , B ^ A I e U £ ^ ^ o o c . 

O ^ a c o n c e r n -fc) m c ' s , 4-Ke. o u ^ x w j K c l m T n ^ » o a r e £ : i s e **^ m&nM>/cj 

|-.^,J^^/ ^ n o s u r e '-jOt-t <3r<L ^ c { l a i ^ a r e 0-F 4-K^^ o( /^ tmp io^^nvieo-l- r<j.-ie. 

fn 6v^ lo a n d \r\ 3 0 0 ^ ^ < : ? ^ a -P £>iJ«- n t : + Toc^o-^e- d^c^+- - f e t ^ ^ r J 

ou(- e l c c - ^ o ' c . b i l l .' VU.4-K -H^e. Tocr-c^f^es^''/v?*^ ^ ^ o d r t d ^ s f ' ' ^ ^ f i ^ ^ * ^ «? / / / 

j i l S o r u n d e r b) 19-29 ^^'^>=*^'^H n c c d ^ fu n-,^k«_ ex pr-^^ '4- a 6 ^L bus/^^es^ 
(§)30-45 d)4fr64 D0.4- ^̂ ^̂  n o o^«. <::.aA p ^ ^ -i-KoV ^-loo-V. 'c \otH -/-/-.o 

e)Over65 bus,;^^^.:^, wHl MAT ^ c c ^ P^c4; '+ j " r k t c o ^ p a ^ . ^ ma. . 

How did vou first hear of the Ohio Consumers' Counsel? "̂  , 3 '^ H<"on-^ V5. Anal6n .a 
a) Mailing y^Media "^ Q 2 £ ^ i i t ^ P'r£)44+ ju ;3 4- I . ' IQ, "^ 
c) Friend or Relativd®lntcrnet 4-V-, e, i-s-sA- o-f a S ;s+vt/ q<h /,\ 
e) Utility CoTBiU f) Other 4-Uc6<u ^ot^gW ^ c s > ^ ^ ^ ; ^ ^ ^ ^ ^ ; 

How important is it for you to have access to the Ohio Consumers' Counsd«_the stote agency that 
advocates for consumers and provides information about utility issues? 

f Very important b) Important 
Not important d) Not important at all 

e) Don't know/no opinion 

3 3 ' ' " ^ •^'"owc 
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