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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Friday, February 26, 2010 10:19 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandimi ~0 
c: 

Date: 2/26/2010 ^-j 

Re: Brian Kiggins 
10782 Waterfall Rd 
Strongsville, OH 44149 

DocketmgCaseNo.: 10-0176-EL-ATA 

Notes: am very upset about the change applied to discounts offered to all-electric home owners by First Energy. 
My bill has doubled m size since the rate discount was scaled back. Something needs to be done as I believe this 
is an unfmr breach of contract. 

Please docket the attached in the case number above. 
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