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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Friday, February 26, 2010 10:36 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum T3 
c 

Date: 2/26/2010 Q 
o 

Re: Paul Petran 
12401 SnowRd 
Burton, OH 44021 
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Docketuig Case No.: 10-0176-EL-ATA 

Notes: PLEASE STOP TRYING HELP. MY BILL IS 790.26. THAT IS DOUBLE OF WHAT IT WAS LAST 
YEAR FOR THE SAME PERIOD. IT WAS 340.00 LAST YEAR AND I USED MORE POWER LAST 
YEAR THAN THIS YEAR. 
YOU GUYS ARE USELESS, COMPLETELY USELESS. 
PLEASE STOP TRYING HELP, YOU ARE ONLY MAKING IT WORSE. 

Please docket the attached in the case ntmiber above. 
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