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From: GontactThePUCO@puc.stete.oh.us 
Sent: Friday, February 26, 2010 10:04 AM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

TJ 
Date: 2/26/2010 _ 

Re: Michael Conroy O 
2181CloverdaleDr O 
Mansfield, OH 44903 

Docketing Case No.: 10-0176-EL-ATA 

Notes: I am sure this is just another of the hundreds you have received in regards to the electric bills for those of 
us with all Electric homes. The fact that you allowed the electric company to do away with the discounts for all 
electric homes is creating a financial disaster for many us us. When electric bills exceed mtg payments 
something is wrong. Even the grandfathered period was elimmated. Would you like to try and sell an all electric 
home today? No one could afford to buy it. The cost to change it over is out of the question for most of us. We 
purchased energy misers to help reduce our bills so we could even afford them and now that is no good. We 
have done everything we can to reduce our usage but even thought that was sucessful our bills are over $100 a 
month more than they were. Use less cost a measureable amount more. What is wrong with this picture. 
Shouldn't you be working for the citizens and not the greedy utility companies. This country is going down hill 
and the word is greed,. 

Please docket the attached in the case number above. 
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