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US Signal Company, L.L.C. P.U.C.O.No. 1
1% Revised Page 20
Replaces Original Page 20

CHECK SHEET

The pages of this tariff are effective as of the date shown. The original and revised pages named below
contain all changes from the original tariff and are in effect on the date shown.

Page Revision Page | Revision Page | Revision Page Revision
1 1% Revised 44 Original 87 1% Revised 130 Original

2 1% Revised 45 Original 88 1% Revised 131 Original

3 1% Revised 46 Original 89 1% Revised 132 Original

4 Origina 47 Origina 90 1% Revised 133 Original

5 Origina 48 Origina 91 1% Revised 134 Original

6 Original 49 Original 92 1% Revised 135 1% Revised
7 Original 50 Original 93 1% Revised 136 1% Revised
8 Original 51 Original 94 1% Revised 137 1% Revised
9 Original 52 Original 95 1% Revised 138 1¥ Revised
10 Origina 53 Origina 96 Origina 139 1¥ Revised
11 Original 54 Original 97 Original 140 1% Revised
12 Original 55 Original 98 1% Revised 141 1% Revised
13 Original 56 Original 99 1% Revised 142 1% Revised
14 Origina 57 Origina 100 Origina 143 1¥ Revised
15 Origina 58 Origina 101 Origina 144 1¥ Revised
15 Original 59 Original 102 | Origina 145 1% Revised
17 Original 60 Original 103 | Origina 146 1% Revised
18 Original 61 Original 104 | Origina 147 1% Revised
19 Origina 62 Origina 105 Origina 148 1¥ Revised
20 1% Revised 63 1% Revised 106 | Origina 149 1% Revised
21 Original 64 1% Revised 107 | Origina 150 1¥ Revised
22 Original 65 Original 108 | Origina 151 1% Revised
23 Original 66 Original 109 | Origina 152 1% Revised
24 Original 67 1% Revised 110 | Crigina 153 1¥ Revised
25 Original 68 1% Revised 111 | Crigina 154 1% Revised
26 1% Revised 69 1% Revised 112 | Origina 155 1% Revised
27 Original 70 1% Revised 113 | Origina 156 Original
28 1% Revised 71 Original 114 | Origina A-1 Original
29 Origina 72 Origina 115 Origina B-1 1% Revised
30 Origina 73 Origina 116 Origina B-2 1¥ Revised
31 Original 74 Original 117 | Origina B-3 1% Revised
32 1% Revised 75 Original 118 | Origina B-4 1% Revised
33 1% Revised 76 Original 119 | Crigina B-5 1¥ Revised
34 Original 77 1% Revised 120 | Crigina B-6 1¥ Revised
35 Original 78 1% Revised 121 | Crigina B-7 1¥ Revised
36 1% Revised 79 Original 122 | Origina B-8 1% Revised
37 Original 80 1% Revised 123 | Origina B-9 1% Revised
38 Origina 81 Origina 124 Origina B-10 1% Revised
39 Origina 82 Origina 125 Origina B-11 1% Revised
40 Origina 83 Origina 126 Origina B-12 Original

41 Original 84 Original 127 | Origina C-1 1% Revised
42 Qrigina 85 Qrigina 128 Qrigina

43 Origina 86 Origina 129 Origina

| ssued: Effective:

I ssued by: Barbara Boshoven, Director of Contract Management & Corporate Affairs

US Signal Company, L.L.C.
201 lonia Ave SW
Grand Rapids, M| 49503




US Signal Company, L.L.C. P.U.C.O.No. 1

1% Revised Page 20
Replaces Original Page 20

2- GENERAL RULES AND REGULATIONS (Cont'd)

21 USE OF FACILITIES AND SERVICE (Cont'd)
2.1.8 Limitations on Liability (Cont'd)

N.

THE COMPANY MAKES NO WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED EITHER IN FACT OR BY
OPERATION OF LAW, STATUTORY OR OTHERWISE,
INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH
HEREIN.

APPROVAL OF LIMITATION OF LIABILITY LANGUAGE BY THE PUCO DOES
NOT CONSTITUTE A DETERMINATION BY THE COMMISSION THAT THE
LIMITATION OF LIABILITY IMPOSED BY THE COMPANY SHOULD BE UPHELD
IN A COURT OF LAW. APPROVAL BY THE COMMISSION MERELY RECOGNIZES
THAT SINCE IT IS A COURT'S RESPONSIBILITY TO ADJUDICATE NEGLIGENCE
AND CONSEQUENT DAMAGE CLAIMS, IT IS ALSO THE COURT'S
RESPONSIBILITY TO DETERMINE THE VALIDITY OF THE EXCULPATORY
CLAUSE.

Y ear 2000 Readiness Disclosure

The Company will operate as specified in these and other applicable tariffs during the
20" and 21 centuries. The Company will make reasonable efforts to cure any material failure
to provide Services caused solely by year 2000 (Y 2K) defects in the Company's hardware,
software, or systems. Due to the interdependence among telecommunications
companies, and the interrelationship with non-Company processes, equipment, and
systems, the Company is not responsible for failures caused by circumstances beyond its
control including, but not limited to, failures caused by:

1. alocal exchange carrier;
2. customer premise equipment; or
3. the user or Customer.

In addition, the Company is not liable for any incompatibility between the
Company's Services and any non-Company services used by the Customer or user.

219 Useof Service

Any service provided under this Tariff may be resold to or shared (jointly used) with other
persons at the customers option. The customer remains solely responsible for all use of
service ordered by it or billed to its telephone number(s) pursuant to this Tariff, for
determining who is authorized to use its service, and for promptly notifying the Company of any
unauthorized use.

I ssued:

I ssued by:

Effective:

Barbara Boshoven, Director of Contract Management & Corporate Affairs
US Signal Company, L.L.C.

201 lonia Ave SW

Grand Rapids, M| 49503



US Signal Company, L.L.C. P.U.C.O.No. 1
1% Revised Page 26
Replaces Original Page 26

2- GENERAL RULES AND REGULATIONS (Cont'd)

23 PAYMENT FOR SERVICE RENDERED (Cont'd)

2.3.4 Returned Check Charge

When a check that has been presented to the Company by a customer in
payment for charges is returned by the bank, the customer shall be responsible
for the payment of a Returned Check Charge. This charge will be in addition
to any charges assessed by any bank, and will be issued subject to the Public
Utility Commission of Ohio’s Minimum Telephone Service Standards.

2.3.5 Late Payment Charges

Late Payment Charges will be assessed consistent with the Public Utility
Commission of Ohio’s Minimum Telephone Service Standards.

2.3.6 Customer Overpayments

The Company will provide interest on customer overpayments that are not
refunded within 30 days of the date the Company receives the overpayment,
consistent with the Public Utility Commission of Ohio’s Minimum Telephone
Service Standards.

I ssued: Effective:

I ssued by: Barbara Boshoven, Director of Contract Management & Corporate Affairs
US Signal Company, L.L.C.
201 lonia Ave SW
Grand Rapids, M| 49503



US Signal Company, L.L.C. P.U.C.O.No. 1

1% Revised Page 28
Replaces Original Page 28

2- GENERAL RULES AND REGULATIONS (Cont'd)

2.6 TELEPHONE SURCHARGES/ TAXES
26.1 Generd

The customer is responsible for the payment of all state, local and E911 taxes,
surcharges, utility fees, or other similar fees for which the end user is directly
responsible and that may be levied by a governing body or bodies in conjunction
with or as a result of a service furnished under a tariff on file with the Public
Utilities Commission of Ohio. These charges may appear as separate line items
on the customer's bill, as opposed to being included in the rates contained in a
tariff. Any such line item charges will be reflected in the company's tariff. The
company shall not assess separately any taxes, fees or surcharges, other than
government- approved sales taxes imposed directly on the end users, without
seeking Commission approval under the appropriate local competition
procedures required by the Commission. The company shall comply with
Commission procedures by sending notice to all customers informing them of the
new line item charges.

2.7 [Reserved for Future Use]

I ssued:

I ssued by:

Effective:

Barbara Boshoven, Director of Contract Management & Corporate Affairs
US Signal Company, L.L.C.

201 lonia Ave SW

Grand Rapids, M| 49503



US Signal Company, L.L.C. P.U.C.O.No. 1
1% Revised Page 32
Replaces Original Page 32

2 - GENERAL RULES AND REGULATIONS (Cont'd)
2.8 SUSPENSION OR TERMINATION OF SERVICE (Cont'd)
284 Termination For Cause Other Than Nonpayment (Cont'd)
C. Abandonment or Unauthorized Use of Facilities (Cont'd)

2 In the event that telephone service is terminated for abandonment of
facilities or unauthorized use and service is subsequently restored to the
same customer a the same location:

@ No charge shdl gpply for the period during which service had been
terminated, and

(b) Reconnection charges will apply when service is restored.
However, no charge shdl be made for reconnection if the service
was terminated dueto an error on the part of the Company.

D. Change in the Company's Ability to Secure Access

Any change in the Company’s ability (a) to secure and retain suitable fadilities and
rights for the construction and maintenance of the necessary circuits and
equipment or (b) to secure and retain qitable space for its plant and fadlities in the
building where sarvice is provided to the customer may require termingion of a
customer's service until such time as new arrangements can be made. No
charges will be assessed the customer while service is terminated, and no
connection chargeswill apply when the service isrestored.

2.8.5 Emergency Termination of Service
The Company will immediady terminate the sarvice of any customer, on request, when the customer
has reasonable bdief that the service is being usad by an unauthorized person or persons. The

Company may require thet the request be submitted in writing as afollow-up to a request made by
telephone.

2.8.6 Disconnection of Service Other Than Toll Service

For disconnection of service, the Company will act consistent with the Public Utility
Commission of Ohio’s Minimum Telephone Service Standards.

I ssued: Effective:

I ssued by: Barbara Boshoven, Director of Contract Management & Corporate Affairs
US Signal Company, L.L.C.
201 lonia Ave SW
Grand Rapids, M| 49503



US Signal Company, L.L.C. P.U.C.O.No. 1

1% Revised Page 33
Replaces Original Page 33

2 - GENERAL RULES AND REGULATIONS (Cont'd)

2.8.7 Disconnection of Toll Service (Generally)

A.

In addition to enforcing, on its own behalf, the Company's own hilling,
credit/deposit, and disconnection policies with respect to al regulated telephone
services provided by the Company itself, the Company is not precluded from
entering into formal contracts with other toll service providers which would
authorize the Company as a forma contractua agent of such other toll service
providers for purposes of enforcing the billing, credit/deposit, and disconnection
policies of such other toll service providers.

Unless and until it has entered into a formal contact specifically authorizing it to
do so, the Company is not permitted to enforce the billing, credit/deposit, and
disconnection policies of any toll service provider other than the Company.

When the Company disconnects toll service for nonpayment of toll debt, whether
owed to the Company or to some other provider of toll service, the method of toll
disconnection which the Company utilizes:

@ Must not function as a vehicle by which the (nonpaying) toll subscriber
is denied access, through presubscription, to any other toll service
besides the one whose provision of toll service has precipitated the toll
disconnection;

I ssued:

I ssued by:

Effective:

Barbara Boshoven, Director of Contract Management & Corporate Affairs
US Signal Company, L.L.C.

201 lonia Ave SW

Grand Rapids, M| 49503



US Signal Company, L.L.C.

P.U.C.O.No. 1
1% Revised Page 36
Replaces Original Page 36

2 - GENERAL RULES AND REGULATIONS (Cont'd)

2.9 ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS

2.9.1 Application of Rates

A. Business rates as described in this Tariff apply to service furnished:

(1)

In office buildings, stores, factories and all other places of a business
neture

2 In hotels, apartment houses, clubs and boarding and rooming houses
except when service is within the customer's domestic establishment and no
business listings are provided; colleges, hospitals and other institutions;
and in churches except when service is provided to an individua of the
clergy for persona use only and business service is aready established
for the church at the same location;

3 At any location when the listing or public advertising indicates a
business or a profession;

4@ At any location where the service includes an extension which is at a
location where business rates apply unless the extension is restricted to
incoming calls;

) At any location where the customer resells or shares exchange
SErvice;

B. Public Access Line service is classified as business service regardless of
the location.
C. The use of business facilities and service is restricted to the customer,

customers, agents and representatives of the customer, and joint users.

2.9.2 Telephone Number Changes

When a business customer change telephone numbers, the referral period for the
disconnected number is 180 days.

When service in an existing location is continued for a new customer, the existing telephone
number may be retained by the new customer only if the former customer consents in writing, and
if al charges against the account are paid or assumed by the new customer.

I ssued:

Effective:

I ssued by: Barbara Boshoven, Director of Contract Management & Corporate Affairs
US Signal Company, L.L.C.
201 lonia Ave SW
Grand Rapids, M| 49503



Criginal Page 55
RVP FIBER COMPANY, L.L.C.
P.U.C.O. No. 1

5 - SUPPLEMENTAL SERVICES

5.1 CUSTOM CALLING SERVICE

511 General

The features in this section are made available on an individual basis or as part of multiple
feature packages. All features are provided subject to availability; features may not be
available with all classes of service. Transmission levels may not be sufficient in all cases.

5.1.2 Description of Features

A

Three Way Conference, Consultation, Transfer

The Three Way Calling feature allows a customer to add a third party to an existing
two-way call and form a three-way call. The call must have been originated from
outside the station group and terminate to a station within the station group. The Call
Hold feature allows a customer to put any in-progress call on hold by flashing the
switchhook and dialing a code. This frees the line to allow the customer to make an
outgoing call to another number. Only one call per line can be on hold at a time.
The third party cannot be added to the original call.

Call Forwarding

Call Forwarding, when activated, redirects attempted terminating calls to another
customer-specific line. The customer may have to activate and deactivate the
forwarding function and specify the desired terminating telephone number during
each activation procedure. Call originating ability is not affected by Call Forwarding.

The calling party is billed for the call to the called number. If the forwarded leg of the
call is chargeable, the customer with the Call Forwarding is billed for the forwarded
leg of the call.

Call Forwarding - Busy automatically reroutes an incoming call to a customer
predesignated number when the called number is busy.

Call Forwarding - Don't Answer automatically reroutes an incoming call fo a
customer predesignated number when the called number does not answer within
the number of rings programmed by the Company.

Call Forwarding - Variable allows the customer to choose to reroute incoming calls
to another specified telephone number. The customer must activate and deactivate
this feature.

Issued: March 19, 2001

Effective:

Issued by: Barry Raterink, President

RVP Fiber Company, L.L.C.
20 Monroe, N.W., Suite 450
Grand Rapids, Michigan 49503
(616) 988-7000

issued under authority of the Public Utilities Commission of Ohio in Case No,
TC1:459104.2




Original Page 56
RVP FIBER COMPANY, L.L.C.
P.U.C.O. No. 1

. 5 - SUPPLEMENTAL SERVICES (Cont'd)
5.1 CUSTOM CALLING SERVICE (Cont'd)
5.1.2 Description of Features (Cont’'d)
C. Call Waiting/Cancel Call Waiting
Call Waiting provides a tone signal to indicate to a customer already engaged in a
telephone call that a second caller is attempting to dial in. It will also permit the
customer to place the first call on hold, answer the second call and then alternate
between both callers. Cancel Call Waiting (CCW) allows a Call Waiting ({CW)
customer to disable CW for the duration of an outgoing telephone call. CCW is
activated (i.e., CW is disabled) by dialing a special code prior to placing a call, and is
automatically deactivated when the customer disconnects from the call.
D. Multiline Hunting

This feature is a line hunting arrangement that provides sequential or circular
searches of available numbers within a multiline group.

Hunt group charges apply to sequential and circular.
E. Speed Calling

This feature allows a user to dial selected numbers using one or two digits. Up to
eight numbers (single digit, or thirty numbers with two digits) can be selected.

F. Blocking Service or a telephonic block can only be removed pursuant to a written
request by the customer of record, or the customer of record providing the comrect
password over the telephone, or by a request made in person by such customer.
The customer of record can provide a personal password to use to remove blocking
service at the time blocking service Is established.

5.1.3 Rates and Charges
A. Monthly Rates

Rates for this service are located in Sections 12.

Issued: March 19, 2001 Effective:

issued by: Barry Raterink, President
. . RVP Fiber Company, L.L.C.
20 Monroe, N.W., Suite 450
Grand Rapids, Michigan 49503
(616) 988-7000

Issued under authority of the Public Utilities Commission of Ohio in Case No.
TC1:459104.2




US Signal Company, L.L.C. P.U.C.O.No. 1
1% Revised Page 64
Replaces Original Page 64

5-SUPPLEMENTAL SERVICES (Cont’d)

55 DIRECTORY ASSISTANCE SERVICE
55.1 Generd

A customer may obtain assistance, for a charge, in determining a telephone
number by dialing Directory Assistance Service. A customer can aso receive
assistance by writing the Company with a list of names and addresses for which
telephone numbers are desired.

5.5.2 Regulations

A Directory Assistance Charge applies for each telephone number, area code,
and/or general information requested from the Directory Assistance operator
except asfollows:

A. Calls from pay telephones.

B. Requests for telephone numbers of non-published service.

C. Requests in which the Directory Assistance operator provides an incorrect
number. The customer must inform the Company of the error in order to
receive credit.

D. Requests from individuals with certified visua or physical handicaps in
which the handicap prevents the use of alocal directory. Individuals must
be certified in accordance with the terms outlined under "Handicapped
Person” in Section 8 of this Tariff, up to a maximum of 50 requests per
month.

I ssued: Effective:

I ssued by: Barbara Boshoven, Director of Contract Management & Corporate Affairs
US Signal Company, L.L.C.
201 lonia Ave SW
Grand Rapids, M| 49503



US Signal Company, L.L.C. P.U.C.O.No. 1
1% Revised Page 68
Replaces Original Page 68

5-SUPPLEMENTAL SERVICES (Cont’d)

58 [Deleted]

59 CUSTOMER REQUESTED SERVICE SUSPENSIONS

A. At the request of the customer the Company will suspend incoming and
outgoing service on the customer's access line for a period of time not to
exceed one year. The equipment is left in place and directory listings are
continued during the suspension period without change. At the
customer's request the Company will provide the customer with an
intercept recording referring callers to another number.

B. The company will assess a lower monthly rate for Customer Requested
Service Suspension as noted below. However, any mileage charges,
monthly cable charges or monthly construction charges are till due,
without reduction during the period of suspension.

Period of Suspension Charge

- First Month or Partial Month Regular Monthly Rate (no reduction)

- Each Additiona Month 1/2 Regular Monthly Rate
(up to the one-year limit)

I ssued: Effective:

I ssued by: Barbara Boshoven, Director of Contract Management & Corporate Affairs
US Signal Company, L.L.C.
201 lonia Ave SW
Grand Rapids, M| 49503



US Signal Company, L.L.C. P.U.C.O.No. 1

1% Revised Page 70
Replaces Original Page 70

5-SUPPLEMENTAL SERVICES (Cont’d)

5.11 SERVICE PROVIDER NUMBER PORTABILITY

Service Provider Number Portability — Location Routing Number (SPNP — LRN)
depends on AIN/IN technology. LRN is a 10-digit number used to uniquely identify a
switch that has ported numbers. The LRN for a particular switch must be a native
NPA-NXX assigned to the local exchange provider for that switch and serves as a
network address. Telecommunications Carriers routing telephone calls to an end-user
that has ported their telephone number from one Telecommunications Carrier to
another must perform a database query to obtain the LRN that corresponds to the
dialed telephone number. The N-1 telecommunications provider (the next to the last
terminating carrier) is responsible for determining the LRN for the cal being
terminated. The database query is performed for all calls where the NPA-NXX of the
called number has been marked in the switch as portable. The Telecommunications
Carrier routes the call to the appropriate Telecommunications Carrier based on the
LRN.

5.11.1 Generd

Service Provider Number Portability (SPNP) is only available to
telecommunications carriers for use in the provision of a telecommunications
service as specified and to the extent required by the Telecommunications Act of
1996, Pub. L. No. 104-104. 110 Stat. 56 (1996) ("the Act") and the rules and
regulations of the Federal Communications Commission and the Public Utilities
Commission of Ohio.

I ssued:

I ssued by:

Effective:

Barbara Boshoven, Director of Contract Management & Corporate Affairs
US Signal Company, L.L.C.

201 lonia Ave SW

Grand Rapids, M| 49503



US Signal Company, L.L.C. P.U.C.O.No. 1
1% Revised Page 78
Replaces Original Page 78

7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)
7.2 SERVICE DESCRIPTIONS (Cont'd)
7.2.1 Basic Business Line Service
A. Genera

Basic Business Line Service provides a customer with a one or more
analog, voice-grade telephonic communications channel that can be used
to place or receive one cal at atime. Local caling serviceis available at a
flat rate included in the line price, or on a measured usage basis. Basic
Business Lines are provided for connection of customer-provided single-
line terminal equipment such as station sets or facsimile machines.

I ssued: Effective:

I ssued by: Barbara Boshoven, Director of Contract Management & Corporate Affairs
US Signal Company, L.L.C.
201 lonia Ave SW
Grand Rapids, M| 49503



US Signal Company, L.L.C.

P.U.C.O.No. 1
1% Revised Page 80
Replaces Original Page 80

7 -BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2 SERVICE DESCRIPTIONS (Cont'd)
7.2.1 Basic Business Line Service (Cont'd)

B.

Measured Rate Basic Business Line Service (Cont'd)

2)

3)

Recurring and Nonrecurring Charges

Charges for each Measured Rate Service line include a monthly
recurring Base Service Charge and usage charges for completed
calls originated from the customer's line based on the duration of
calls during the billing period. In addition to the nonrecurring
charges listed below, service order charges apply as described in
Section 3 of this tariff. In certain circumstances, service to
customers may require the use of a link (and, or) number
portability arrangements provided by the Incumbent Local
Exchange Carrier. In such circumstances, the monthly recurring
charge to the customer will be the greater of the company's Base
Service Line charge set forth below or the charge to the company
by the Incumbent Loca Exchange Carrier for the link used to
serve the customer. If the customer is served through a Number
Portability Arrangement, the monthly charge to the customer will
be increased by the applicable charge from the Incumbent Local
Exchange Carrier to the Company of the Number Portability
Arrangement.

Usage Charges
See Rate Schedule in Sections 12.

I ssued:

I ssued by:

Effective:

Barbara Boshoven, Director of Contract Management & Corporate Affairs
US Signal Company, L.L.C.

201 lonia Ave SW

Grand Rapids, M| 49503



US Signal Company, L.L.C. P.U.C.O.No. 1

1% Revised Page 99
Replaces Original Page 99

10 - DIRECTORY

10.1 ALPHABETICAL DIRECTORY

10.1.1 Main Listings

A.

The Company contracts with an outside provider, which may be the
Incumbent Local Exchange Carrier, for directory listings. All references to
the directory of the Company will mean the directory published by the
outside provider.

The term listing" refers to the information in lightface type in the a phabetical
directory and the Directory Assistance Records of the Company.

Listings provided without charge are as follows: One listing for each
individual line. Where individua lines are grouped for incoming service, only
one listing will be provided for each such group.

The name listed in the directory has no bearing on who is responsible for
payment of the account associated with the number being listed.

10.1.2 Composition of Listings

A.

Listings are limited to information essential to the identification of the listed
party.
Addresses

1) Each listing normally includes the number and street name location
where the telephone service is furnished. The name of a building may
be shown in case of buildings commonly known by name.

2) Upon Customer request, the address may be omitted, a post office box
number may be shown, or a partial address (omitting number) may be
shown. in directories where locality names are normally part of the
address, a partial address consisting of the name of a locality may be
shown.

The Customer may request a main listing different from the billing name and
address of the service. All such requests will be honored to the extent possible
under the terms of the contract described in 10.1.1.a above.

10.1.3 Types of Listings

In addition to the main listing as described above, the following options are available
for an additional charge.

I ssued:

I ssued by:

Effective:

Barbara Boshoven, Director of Contract Management & Corporate Affairs
US Signal Company, L.L.C.

201 lonia Ave SW

Grand Rapids, M| 49503



US Signal Company, L.L.C. P.U.C.O.No. 1

1% Revised Page 135
Replaces Original Page 135

12 - RATES & CHARGES

12.1 CONNECTION CHARGES
12.1.1 Service Order Charge:

Business Residence
First $100 $100
Additional $100 $100
12.2 RESTORAL CHARGE
Business Residence
First $140 $140
Additional $140 $140
12.3 TIME AND MATERIALS CHARGE
First 60 Minutes $200.00
Additional 30 Minute Increments $100.00

12.4 PRIMARY INTEREXCHANGE CARRIER CHANGE CHARGE

Charge: $10.00
| ssued: Effective:
I ssued by: Barbara Boshoven, Director of Contract Management & Corporate Affairs

US Signal Company, L.L.C.
201 lonia Ave SW
Grand Rapids, M| 49503



US Signal Company, L.L.C. P.U.C.O.No. 1
1% Revised Page 138
Replaces Original Page 138

12 - RATES & CHARGES (Cont'd)
126 SUPPLEMENTAL SERVICES

12.6.1 Custom Calling Service
Rates and Charges

A. Monthly Charges

Rates for this service are located in the Rate Schedules for Section
12.7.1.1, Residential Network Switched Service.

B. Nonrecurring Connection Charges
Connection charges for this service are located in the Rate Schedules for
Sections 12.7.1.1(A), Residential Network Switched Service.
12.6.2 CLASS Services
Rates and Charges

A. Monthly Charges

Rates for this service are located in the Rate Schedules for Sections
12.7.1.1, Residential Network Switched Service.

B. Nonrecurring Connection Charges

Connection charges for this service are located in the Rate Schedules
for Sections 12.7.1.1, Residential Network Switched Service.

I ssued: Effective:

I ssued by: Barbara Boshoven, Director of Contract Management & Corporate Affairs
US Signal Company, L.L.C.
201 lonia Ave SW
Grand Rapids, M| 49503



US Signal Company, L.L.C.

P.U.C.O.No.1
1% Revised Page 139
Replaces Original Page 139

12. RATES & CHARGES (Cont’d)

12.6 SUPPLEMENTAL SERVICES (Cont'd)
12.6.3 Busy Line Verification and Interrupt Service

Busy Line Verification Charae, each request
Verification and Interruption Charge, each request

12.6.4 Directory Assistance Service

Directory Assistance _
Directory Assistance Call Completion
Directory Assistance, 3“' Party Billed

12.6.5 Local Operator Service*

Customer Dialed

Person to Person
Third Number Billed
Station to Station

$2.50
$3.00

$1.00
$1.50
$2.50

$1.00

$4.80
$2.00
$2.50

* These charges are gpplied in addition to the local usage charges specified above.

12.6.6 [Reserved for future use.]

12.6.7 Blocking Service

500, 700, 900 Blocking
- Residentia

Nonrecurring Charges*

$20.00

The above charges apply only when adding blocking services in existing access
lines the customer has with the Company after the customer'sinitial conversion to

the Company's local exchange service.

I ssued:

Effective:

I ssued by: Barbara Boshoven, Director of Contract Management & Corporate Affairs

US Signal Company, L.L.C.
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US Signal Company, L.L.C. P.U.C.O.No. 1
1% Revised Page 140
Replaces Original Page 140

12. RATES & CHARGES (Cont’d)

12.6 SUPPLEMENTAL SERVICES (Cont'd)

12.6.7 Blocking Service (Cont'd)

Recurring Nonrecurring
Third Number Billed and Collect Call
Restriction
- Residentia $5.00 $20.00
- Business $5.00 $20.00
Toll Restriction
- Residentia $5.00 $20.00
- Business $5.00 $20.00
Toll Restriction Plus Directory
Assistance
- Residentia $5.00 $20.00
- Business $5.00 $20.00

The above charges apply only when adding blocking services in existing access
lines the customer has with the Company after the customer'sinitial conversion
to the Company's local exchange service.

12.6.8 Vanity Number Service
Monthly Recurring Non-Recurring
Set-up Charges
- Residential $10.00 $20.00
| ssued: Effective:
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12. RATES & CHARGES (Cont’d)

12.7 RESIDENTIAL NETWORK SWITCHED SERVICES
12.7.1 Measured Rate Service

A. Base Service Line

Nonrecurring Connection Charge, New install: $75.00
Term of Service Monthly Recurring Charges
Month-to-Month $30.00
12 Month $30.00
24 Month $30.00
36 Month $30.00
48 Month $30.00
60 Month $30.00
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12. RATES & CHARGES (Cont’d)

12.7 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
12.7.1 Measured Rate Service (Cont'd)

12.7.1.1 Custom Calling Features:

A. Standard Features - Per Line:
First Additiona
Nonrecurring Connection Charge: $20.00 $20.00
Monthly Charges:
Three-Way Conference, Consultation $10.00
Call Forwardina Variable $10.00
Call Forwardina Busv Line $10.00
Call Forwardina Don't Answer $10.00
Call Forwardina BUDA $15.00
Call Waitina Terminatina $15.00
Call Waitina Oriainatina $15.00
Speed Calling One Digit (8) $10.00
Sneed Callina Two Diait (30) $10.00
Call Forward Remote Access $5.00
Call Transfer $10.00
Direct Connect Line $5.00
% Discount applied to
Package Deals individual feature prices.

- Any 2 features 50%

- Any 3 features 50%

- Any 4 features 50%
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12. RATES & CHARGES (Cont’d)

12.7 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
12.7.1 Measured Rate Service (Cont'd)
12.7.1.1 Customer Calling Features (Cont’ d)

B. Hunt Group Charge:

First Additional
Nonrecurring Connection Charge: $20.00 $20.00
Monthly Recurring Charges:
—  Sequential Hunting $10.00
— Circular Hunting $10.00
C. Hunting Line Charge:
First Additional
Nonrecurring Connection Charge:
—  Sequential Hunting $20.00 $20.00
— Circular Hunting $20.00 $20.00
Monthly Recurring Charges:
—  Sequential Hunting $10.00
— Circular Hunting $10.00
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12. RATES & CHARGES (Cont’d)

12.7 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont'd)
12.7.1 Measured Rate Service (Cont'd)

D. CLASS Features Line Charge:
Recurring ~ Nonrecurring
Monthly First Additional.
Cl ASS Features
Line Charae:
Cdler ID $15.00 $20.00 $20.00
Block Caller ID $5.00 $20.00 $20.00
Cal Return. $10.00 $20.00 $20.00
Repeat Dialing $10.00 $20.00 $20.00
D. CLASS Features Usage Charge:
CLASS Features Usage Charge: Per Use
Max.
Cadl Return $1.00
Repeat Dialina $1.00
Call Trace $2.50
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12. RATES & CHARGES (Cont’d)
12.8 RESIDENTIAL NETWORK SWITCHED SERVICES (Cont’d)

12.7.1 Measured Rate Service (Cont'd.)

B. Usage Rates
1. Month-To-Month Rates

See Rate Schedule in Section 12.5.

2. Term Commitment Rates

Customers who agree to subscribe to Measured Rate Service for
terms of 12, 24, 36, 48 or 60 months will be charged the following

usage rates:
Per Minute Rates
Term Period Local Calling Toll
12 Month $0.10 $0.150
24 Month $0.10 $0.150
36 Month $0.10 $0.150
48 Month $0.10 $0.150
60 Month $0.10 $0.150

12.7.2 Flat Rate Service
Basic Monthly Service $50.00

12.8 BUSINESS NETWORK SWITCHED SERVICES
12.8.1 Measured Rate Service

A. Base Service Line

Nonrecurring Connection Charge, New Install:

$75.00
Term of Service Monthly Recurring Charges
Month-to-Month $30.00
12 Month $30.00
24 Month $30.00
36 Month $30.00
48 Month $30.00
60 Month $30.00
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12. RATES & CHARGES (Cont’d)

12.8 BUSINESS NETWORK SWITCHED SERVICES (Cont’ d)

12.8.1.1 Custom Calling Features:

A. Standard Features - Per Line: _ -
First Additional
Nonrecurring Connection Charge: $20.00 $20.00
Monthly Charges:
Call Waitina Terminatina $15.00
$15.00

Call Waitina Oriainating

% Discount applied to
individual feature prices.

Package Deals
- Any 2 features 50%
- Any 3 features 50%
- Any 4 features 50%
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12. RATES & CHARGES (Cont’d)
12.8 BUSINESS NETWORK SWITCHED SERVICES (Cont’ d)

12.8.1 Measured Rate Basic Business Line Service (Cont'd)
12.8.1.1 Custom Calling Features. (Cont'd)

Recurring ~ Nonrecurring
Monthlv First Additional.
CLASS Features
LineCharaer
Caller ID $15.00 $20.00 $20.00
Block Caller ID $5.00 $20.00 $20.00
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12. RATES & CHARGES (Cont’d)

12.9 Alternate Telephone Number Listings

_ Monthly Nonrecurring
Non-Published First Additional
- Residence $3.50 $20.00 $20.00
Non-Listed
- Residence $3.50 $20.00 $20.00
Additional Listina
- Residence $3.50 $20.00 $20.00
Cross-Reference
Listina
- Residence $3.50 $20.00 $20.00
ExtraLine Listing
- Residence $3.50 $20.00 $20.00
Foreign Listing
- Residence $3.50 $20.00 $20.00
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Effective Rate Schedule

B.5 [Reserved for future use]

B.6 SUPPLEMENTAL SERVICES

B.6.1 Custom Calling Service
Rates and Charges

1. Monthly Charges

Rates for this service are located in the Rate Schedules for
Section B.7.1.1, Residentia Network Switched Service.

2. Nonrecurring Connection Charges

Connection charges for this service are located in the Rate Schedules
for Section B.7.1.1(A), Residential Network Switched Service.
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Effective Rate Schedule

B.6 SUPPLEMENTAL SERVICES (Cont'd)

B.6.2 CLASS Services

Rates and Charges
A. Monthly Charges

Rates for these services are located in the Rate Schedules for
Section B.7.1.1, Residential Network Switched Service.

C. Nonrecurring Connection Charges

Connection charges for this service are located in the Rate
Schedules for Section B.7.1.1, Residential Network Switched
Service.

B.6.3 Busy Line Verification and Interrupt Service

Busy Line Verification Charge, each request $1.25
Verification and Interruption Charge, each request $1.75

B.6.4 Directory Assistance Service

Directory Assistance $0.45
Directory Assistance Call Completion $0.50
Directory Assistance, 3rd Party Billed $1.25
B.6.5 Local Operator Service
Per Call
Customer Dialed $0.50
Person to Person Collect $3.49
Third Party Billed $1.33
Station to Station $1.58
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Effective Rate Schedule

B.6 SUPPLEMENTAL SERVICES (Cont'd)
B.6.6 Blocking Service
Nonrecurring Charges*
500, 700, 900 Blocking
- Residential $10.00

A $10 charge only applies when adding blocking to an access line after initial

conversion.
B.6.7 Blocking Service Monthly Charges

Third Number Billed and Recurring Non-Recurring
Collect Call Restriction

- Residential $0.01 $10.00
Toll Restriction

- Residential $0.01 $10.00
Toll Restriction Plus Directory Assistance

- Residential $0.01 $10.00

The above charges apply only when adding blocking services in existing
access lines the customer has with the Company after the customer's initial
conversion to the Company's local exchange service.

B.6.8 Vanity Number Service
Monthly
Recurring Non-Recurring
Residential Customer $5.25 $10.00
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P.U.C.O.No.1

1% Revised Page B-6
Replaces Original Page B-6

Effective Rate Schedule

B.7 RESIDENTIAL NETWORK SWITCHED SERVICES

B.7.1 Measured Rate Service

Nonrecurring Connection Charge, New

Install:

$45.00
Monthly recurring Charges:
-Each Base Service Line $22.00
6.7.1.1 Custom Cadlling Features:
A Standard Features - Per | ine
Eirst Additional
Nonrecurring Connection Charge: $10.00 $10.00
Monthly Charges:
Three-Way Conference,
Consultation $5.25
Call Forwardina Variable $5.25
Call Forwardina Busv Line $5.25
Cadll Forwardina Don't $5.25
Call Forwardina BL/DA $8.00
Cal Waitina Terminatina $8.00
Cal Waitina Oriainatina $8.00
Soeed Callina One Diait (8) $5.25
Speed Callina Two Diait (30) $5.25
Call Forward Remote Access $2.25
Cal Transfer $5.25
Direct Connect Line $2.75
Any 2 features, 10% off
Any 3 features, 15 % off
Any 4 features, 20% off
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Effective Rate Schedule

B.8 BUSINESS NETWORK SWITCHED SERVICES

B.8.1 Measured Rate Service

A. Base Service Line

Nonrecurring Connection Charge, New Ingtdll: $45.00
-Each Base Service Line
Term of Service Monthly Recurring Charges
Month-to-Month $22.00
12 Month $19.50
24 Month $18.50
36 Month $17.50
48 Month $16.50
60 Month $15.50
B.8.1.1 Custom Calling Features
A. [Deleted]
B. [Deleted]
C. [Deleted]

D. CLASS Features Line Charge

Nonrecurring Connection Charge  First Additional
$10.00 $10.00
Monthly Recurring Charges Per Line, Per Month
Caller ID $8.00
Caller ID Blocking $0.00
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Effective Rate Schedule

B.8 BUSINESS NETWORK SWITCHED SERVICES (Cont’ d)

B.8.1 Measured Rate Service (Cont’d)

B.8.1.1 Custom Calling Features (Cont’ d)
E. CLASS Features Usage Charge: Per Use
Call Trace $1.50
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