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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 
Sent: Thursday, Febnjary 25, 2010 2:33 PM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum ^— 

Date: 2/25/2010 

Re: Marilou Strathem 
12504 HeatiiRd 
Chesteriand, OH 44026 

Docketing Case No.: 10-0176-EL-ATA 
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Notes: We are strongly opposed to the outrageous increase in our electric bill. This is our second all electric 
home in Chesteriand and we opted for the second because of the total-home discoimt. We are seniors living on a 
very limited income. We CANNOT afford to live with this kind of expense nor can we afford even a 20% 
increase. We urge you to make no decision that will impact and increase our financial demands in any form. 
The destirbution amoimt has also greatiy increased. We want and strongly urge the return of our full discount 
for the life of the home. It will be impossible for us to sell our home imder these circumstances. We are in no 
position to convert at this point in our lives. 

Please docket the attached in the case number above. 
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