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From: ContactThePUCO@puc.state.oh.us 
Sent: Thursday, February 25, 2010 2:27 PM 
To: Docketing 
Subject: FirstEnergy Rate Case 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/25/2010 

Re: Anthony Ganda 
12691 PinebrookDr 
Nortii Royalton, OH 44133 

Docketing Case No.: 10-0176-EL-ATA 

Notes: purchased my all electric home in 1980.1 would have preferred to have had both gas and electric, but I 
chose an all electric home because of the discount FOR LIFE offered by First Energy with the stipulation that I 
would not have any other utility, such as natural gas, supplied to my home. I purchased the home with the 
imderstanding that this discount would make one electric bill compareable to a home with both a gas bill and 
electric bill with a new heat pump bill every 10 to 15 years. Since I have not died, I believe that this discount 
should be honored by First Energy. To add insult to injury I was never notified personnally by PUCO or First 
Energy. 

Please docket the attached in the case number above. 
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