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The Public Utilities Commission of Ohio 

TELECOMIVIUNfCATIONS APPLICATION FORM for ROUTINE PROCEEDINGS 
(Effective: 01/18/200S) 

11 
^ . 

In the IVlatter ofthe Application of Verizon North Inc. to 
Change the Terms ofthe Residential Voice Discount Plan 

% 
% 

< ^ 
) TRF Docket No. 90^5023-TP-TRF 
) Case No. - - ^ 
) NOTE:: Unless you have reserved a Case # or are niiflK a ConlMi 
( l«ve th« "Case No" fteUls BLANK. " " ^ ^ 

o 

Phone 740^353-0490 Fax-740-3 83-0491 

Phone 740-383-0490 

Phone 740-383-0490 

Name of Registrant(s) Verizon North Inc. 
DBA(5) of Registrant(s) Verizon North Inc. 
Address of Regi5trant(3) 1300 Columbus-Sanduskv Rd. N. Marion. QH 43302 

Company Web Address www.verizon.com 
Regulatory Contact person(s) Cassandra Cole 
Regulatory Contact Person's Email Address C_assandra.colefSlverizon.com 
Contact Person for Annual Report Cassandra Cole 
Address (if different from above) 
Consumer Contact Information Cassandra Cole 
Address (if different from above) 
Motion for protective order included with filing? Q Yes X No 
Motion for waiver(s) filed affecting this case? n Yes X No [Note: Waivers may toll any automatic timeframe.] 

Section I - Pursuant to Chapter 4901:11-6 OAC - Par t I - Please indicate the Carr ier Type and the reason for 
submitting this form by checking the boxes below* CMRS providers: Please see the bottom of Section I I 
NOTES: (1) for requirements Jbr various applications, see the identified section of Ohio AdminiStrtttive Code Section 4901 and/cr the supplem£ntai 

npplication farm noted. 
(2) Infrrmation regarding ihe number of copies reefuired by ih£ Ccmntission may be obtained from the Commission's toeb site at itnoyj.-{n̂ cô ohio.t̂ ov 
under the docketing infbfmation system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices 
ofthe Commission. 

^ 

L l GTS Carrier Type D Other (explain below) X ILEC • CLEC D AOS/ICS 
Tier 1 Regulatory Treatment 

Change Rates within approved Range • TRF 1-6-04{B) 
(0 day Notice) 

U TRF ?-<H f̂gr 
0 day Notice) e New Service, expanded local calling 

area, correction of textual error 
D Z T A 1-6-04(8) 
(0 day Notice) 

Z T A 1-6-04(B\ 
(0 day Notice) 

Change Terms and Conditions, 
Introduce non-recurring service charges 

D ATA 1'&-04<B) 
(Auto 30 days) 

I ] A T A 1-6-04(B) 
(Auto 30 days) 

n A T A 1-6-04/B\ 
(Auto 30 days) 

introduce or Increase Late Payment or 
Returned Check Charge 

D A T A 1'6-04fB) 
(Auto 30 days) 

Business Contract • CTR r-6-17 
(0 day Nogegj^ 

n CTR 1-6^ 
fO day Nottee) 
r I ATW 1̂ p-12(A) 
(Auto 30 days) 

T l SLF 1-6-04tB] 
(Auto 30 days) 

Withdrawal • ATW l-e-mA) 
(Non-Auto) 

Oi-

Raise the Ceiling of a Rate Not Applicable 

Tier 2 Regulatory Treatment 
Residential - IntnDduce non-recurring 
service charges ™___ 

D T R F 1-6-05(E\ 
(0 day Notice) 

n T R F 1-6-05(0 
{0 day Notice) 

(0 day Notice) 

Residential - Introduce New Tariffed Tier 
2 Service(5} 

D TRF ue-QSfa 
(0 day Notice) 

l~i TRF ̂ -6-Q5/a 
(0 day Notice) 

D T R F 1-6-05(0 
(Q day Notice) 

Residential - Change Rates, Terms and 
Conditions. Promotions, or Withdrawal 

X TRF 7-frp$fg 
(0 day Notice) 

U TR^i±3m 
(0 day Notice) 

Residential - Tier 2 Service Contracts D CTR 1-6-17 
(0 day Notice) 

• CTR 1-6-17 
(0 day Notice) 

D CTR 1-6-17 
(0 day Notice) 

Commercial (Business) Contracts Not Filed Not Filed Not Fifed 
Business Services rsea "other̂  below) Detarlffed Detariffed Detarlffed 
Residential & Business Toll Services 
(SGG "Other" behw) 

Detarlffed Detariffed Detariffed 
'0 

http://www.verizon.com
http://C_assandra.colefSlverizon.com


Section I " Part II - Certificate Status and Procedural 

Certificate Status 

Cert i f icat ion (See supplemental A C E form) 

Add Exchanges to Certificate 

Abandon all Services - With Customers 

Abandon all Services - Without 
Customers 

Change of Official Name (See below) 

Change in Ownership (See below) 

Merger (See below) 

Transfer a Certificate (See below) 

transaction for transfer or lease of 
property, plant or business (See below) 

Procedural 

Designation of Process Agent(s) 

ILEC 

n ATA i-e-OQta 
(Auto 30 days) 

n ABN 1-6-11(Ai 
{Non-Aoto) 

1 1 A C N 1-6-14(B) 
(Auto30day&) 

1 1 A C Q 1-G-14(B} 
(Auto 30 days) 

D AMT U6-14(BA 
(Auto 30 days) 

M ATC 1-6'14(B) 
(Auto 30 days) 

n ATR 1-6-l4(B\ 
(Auto 30 days) 

DTRF 
fO day Notice) 

CLEC 
• ACEi^ig 
(Auto 3D days) 

CTS 
n ACE 1-§-1Q 
(Auto 30 days) 

AOS/IOS 
D ACE 1-6-ip 
(Auto 30 days) 

n A A C 1-e-IOtR CLECs must attach a current Cl£C 
(0 day Notice) Exchange Listing Fonn 

n ABN l.$-llfA) 
(Auto SO day) 

D ABN l-6-ll(A) 
(Auto 30 days) 

n A C N 1-6-14(8} 
(Auto 30 jays) _ 

1 AC5 1-B̂ 14(B) 
(Auto 30 days) 

D A m i - ^ 1 ^ ( B J 
(Auto 30 days) 

n A T C 1^^14(8) 
(Auto 30 days) 

n A T R 1-$-l4(B) 
(Auto 30 days) 

U T R F 
(0 day Notice) 

n ABN 1-6-1 KB) 
(Auto 14 day) 

n A B N 1-6'1irB) 
Auto 14 day) 

0 day Notice) 

~1 C IO 1-€-14(A} 
(0 day Notice) 
n C I O i-^-i4(A) 
CO day Notice) 

n C i O ^6-74M) 
(0 day Notice) 

n CiO 1'6-14{A) 
(0 day Notice) 

U T R F 
(0 day Notice) 

n ABN 1-6-11(9) 
(Auto 14 day) 

n A B N 1-6-1UB} 
(Auto 14 day) 

H CfO/-6-74W 
0 day Notice) 

H CIO h6-14(A} 
0 day Notice) ( 
3 0 \ 0 i - 6 ' i ^ ( A j , 

(0 day Notice) 
3 C i b 1-6'U{A) 

(0 day Notice} 

3 CIO 1-6-14(̂  
0 day Notice) 

U T R F 
(0 day Notice) 

Section II - Carrier to Carrier (Pursuant to 4901:1-7^, CMRS and Other 

Car r ie r t o C a r r i e r 

ln tenx}nnect ion agreement , o r 

amendment to an approved agreement 

Request for Arbitration 

Introduce or change c-t-c service tariffs, 

introduce or change access service 
pursuant to 07-464-TP-COI 
Request rurai carrier exemptbn. rural 
canier supension or modifiction 
Pole attachment changes in terms and 
conditions and price changes. 

CMRS Providers See 4901:1-6-15 

ILEC 
U NAG 1-74)7 
(Auto 90 day) 

J A R B Y-^09 
(Non-Auto) 
U A T A 1-7-14 
(Auto 30 day) 

D ATA 
(Auto 30 day) 

n UNC 1-7-04 or 
fNon-Auto) 7-7-05 

• UNC 1-7-23(B) 
(Non-Auto) 

CLEC 
U N A G 1-7-0? 
(Auto 90 day) 

U A R B 1-7-09 
(Non-Auto) 
U A T A 1-7-14 
(Auto 30 day) 

D UNC 1-7̂ 04 or 
(Non-Auto) f-7-05 

D UNC 1-7-0$ 
(Non-Auto) 

• RCC 
[Registration & Ctiange in Operations] 
(Oday) 

DNAG 
[Interconnection Agreement or Amendment] 
(Auto 90 days) 

O the r * (expfain) 

*NOTE: During the interim period between the effective date ofthe rules and an Applicant's Detariffing Tiling, changes to existing 
business Tier 1 and all toll services, including the addition of new business Tier 2 and all new toll services, will be -processed as 0-day 
TRF filings, and briefly described in the "Other'' section above. 
All Section I and II applications tiiat result in a change to one or more tariff pages require, at a 
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s)* ACN, 
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the 
Commissiop's Web Page for a complete list of exhibits. 

Exhibit Pescrjption: 
The tariff pages subject to the proposed change(5) as they exist before the chanqe(s) 
The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in 
the right margin. 
A short description ofthe nature ofthe change(s), the intent ofthe change(5), and the customers affected. 
A copy of the notice provided to customers, along with an affidavit that the notice was provided according 
to the applicable ru{e(s). 

D 



Sectio|i III. - At tes ta t ion 

Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commissioru 

A F H D A V I T 

Compliance with Commission Rules and Service Standards 

I am an officer/agent ofthe applicant corporation, Verizon North, Inc. , and am authorized lo make this statement on Its behalf: 

( attest that th«se tariffe comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. 1 understand that tariff notification filings do not imply Commission approval and that the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in 
our tariff. Wc will ftilly comply with the rules ofthe state of Ohio and understand that nonconnpliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct. 

ETtecuted on (Pate) 2'16-2010 a£ (Location) Marion. Ohio 

•{Signature ttnd^ffleVXl-j:^^---;;?" [ _ (Date) _2-16-2Q10 

» This affidavit is required for every tahjff'-qffkctirigjiling. It may be signed by counsel or an qfficer of the applicant, or an autftorixed agent of the 
appficant. 

VERIFICATION 

I, Todd Colquitt, verily that I have utilized the Tclccomniunications Application Form for Routine Proceedings provided by tlie Commission and that all ofthe 
inftrmation submitted here, and all additional infonnalion submitted in cotmcdion wilh This case, is true and con^rt to the best of my knowledge. 

•(Signature and Titled /A*^ f ^ < ^ . (Date) 2-16-2010 

Sertdyour eompteted Application Form, Including all required attachments as well as the required number of copies, 0 : 

Public Utilities Commission of Ohio 
Attention: Dockfttiog Division 

ISO East Broad Street, Columbns, OH 43215-3793 

Or 
Make such filing eiecironicalfy as directed in Case No 06-900-AV-WVR 



EXHIBIT A 

CURRENT TARIFF SHEETS 

Tariff Section Sheet No. 
P.U.C.O. No. 7 3 4th Revised Sheet No. 34B 



GENERAL EXCHANGE TARIFF 
P.U.CO.No. 7 SECTIONS 

4th Revised Sheet No. 34B 
Verizon North Inc. Cancels 3rd Revised Sheet No. 34B 

SWITCHED TELEPHONE SERVICES 

1. EXCHANGE TELEPHONE SERVICE • Continued 

1.06. REMOTE CALL FORWARDING SERVICE 

1.06.03. Rales 

A. In addition to the following rate, the approptiate Service Ordering Charge and Central Office Charge as 
set forth in Paragraphs 1.02.01, and 1.02.05. of Section 2 of this tariff vflit apply v^en Remote 0^\ 
Forwarding Service is installed or changed. 

Residence Business 

Remote Call Forwarding Service. 
each line 

F l ^ Rate, Initial Path 
Flat Rale, Each Add. Path 
Measured Rate, Initial Pa»l 
Measured Rale. Each Add Path 

lOSC 

03418 
03421 
03415 
03422 

Monthly 
Rate 

$25.99 (I) 
25,99 (1) 
25,99 (1) 
25,99 (1) 

lOSC 

03417 
034201 
03414 
03423 

Monthly 
Rate 

$25.99 (1) 
25.99 (1) 
25,99 (1) 
25.99 (1) 

B. For that portion ofthe caR between the calling party and the RCF number: 

1. The calling party is responsible for payment of the applicable charges to c^l the RCF number. 

2. On collect calls, the RCF customer is responsible for payment of the applicable changes if the 
answering location accepts the forwarded call, 

C. Forthe portion of ̂ e call behween the RCF number and the answering location: 

1. The RCF customer Is responsible for payment of applicable intrastate or interstate customer dialed 
station-to-stalion toll message diarges for each call. The toll message chafige applies to afl 
forwarded calls, irK;luding person-to-person and collect calls, even though they may not be 
accepted at the answering location. 

2. The RCF customer subscritnng to usage sensitive sen/tce is responsible for payment of applicable 
customer dialed station-to-station local usage charges for each call. Local usage charges, shown 
In Tariff P.U.C.O. No, 6. Section 2.1, apply to all forwarded caBs, including person-to-person and 
collect calls, even though they may not be accepted at the answering location. 

issued: February 12,2009 Effective: February 16,2009 

In compliance with The Public Utilities Commis^on of Ohb 
CaseNo.9a-5023-TP-TRF 

By Todd Colquitt. President, Verizon North Inc., Marion, Ohio 



EXHIBIT B 

PROPOSED TARIFF SHEETS 

Tariff Section Sheet No. 
P.U.C.O. No. 7 3 5th Revised Sheet No. 34B 



GENERAL EXCHANGE TARIFF 
P.U.C.O. No. 7 SECTIONS 

5th Revised Sheet No. 348 
Verizon North Inc. Cancels 4th Revised Sheet No. 34B 

SWITCHED TELEPHONE SERVICES 

1. EXCHANGE TELEPHONE SERVICE - Continued 

1.06. REMOTE CALL FORWARDING SERVICE 

106.03. Rates 

A. In addtion to the following rate, Ihe appropriate S^vice Ordering Charge aid Central Office Charge as 
set forth in Paragraphs 1.02.01. and 1,02.05. of Section 2 of this tariff wil! apply when Remote Cal! 
Fonwarding Service is instated or changed. 

Remote Call Forwarding Senftce, 
each line 

Flat Rate, Initial Path 
Flat Rate. Each Add. Path 
Measured Rate. Initial Path 
Measured Rate. Each Add, Path 

Resic 

lOSC 

03418 
03421 
03415 
03422 

ence 
Monthly 

Raie 

$26.99 (1) 
26.99 (1) 
26.99 (1) 
26.99 (1) 

Busip 

lOSC 

03417 
034201 
03414 
03423 

9SS 

Monthly 
Rate 

$26.99 (1) 
26.99 (1) 
26.99 (1) 
26.99 (1) 

B. For that portion of the call between the calling party and the RCF number 

1. The catling party is responsible for payment of the applicable charges to cali the RCF number. 

2. On collect calls, the RCF customer is responsible for payment of the apptlcable charges if the 
answering iocaljon accepts the fonr^arded call. 

C. For the portion of the call between the RCF number and the answering location: 

1. The RCF customer is re^ns ib le for payment of applicable intr^tate or interstate customer dialed 
station-to-station toll message charges for each call. Tbe toll message charge applies to all 
fonivarded calls, including person-to-person and collect calls, even though they may not be 
accepted at the ansvuering location. 

2. The RCF customer subscribing to usage sensitive service is responsible for payment of applicable 
customer dialed station-to-station local usage charges for each calf. Local usage charges, shown 
in Tariff P.U.C.O. No. 6, Section 2.1, apply to all forwarded calls. Including person-to-person and 
collect calls, even though they may not be accepted at the answering location, 

Issued; February 16,2010 Effective: February 17,2010 

in compliance with The Public Utilities Commission of Ohio 
CaseNo.90-5D23-TP'TRF 

By Todd Colquitt, President, Verizon North Inc.. Marion, Ohio 



EXHIBIT C 

RATIONALE FOR CHANGE 

Veri2on North Inc. proposes to revise its General Exchange Tariff. P.U.C.O. No. 7, to increase the rate fbr residential and 
business remote call fonwarding a^ecttve February 17,2010 



Exhibit D 

Customer Notice 

Same for Residential and Business 

Important Rate Information 

Effective February 17,2010, the pri(X for Remote Call Forwarding service for Business & 
Residence will increase from $25.99 to $26.99. For more information^ or to cancel this service, 
piease call our Business office at the toll-free number listed on your bill. 



Exhibit £ 

Affidavit for Customer Notices 



STATE OF OHIO ) 
) 

COUNTY OF FRANKLIN ) 
ss. 

AFFIDAVIT 

I, Todd Colquittj am an authorized agent ofthe applicant corporation, Verizon North Inc., 
and am authorized to make this statement on its behalf. I attest that the customer notice, 
as supplied in Exhibit D, has been provided to affected customers in the State of Ohio 
beginning December 1,2009 in accordance with all applicable customer notice rules. I 
declare under penalty of perjury that the foregoing is true and correct. 

Executed on 
Date ^ 

C^Ut^^i '̂̂  J^;^ 

Location 

SUL />^:,J^C 
Signature and Title 

Subscribed and sworn to t)efore me this /^day of-^yj/U^ , 2009'. 

- i » « ' , " " > . , ^ 

CAROLYN S.FLAHIVE 
Attorney at Law 

., s Notary Public, State of Ohio 
? I My Commission Has No Expiration 
P/ Section 147.03 R.C. 

Notary Public 
My Commission Expires; 


