BEFORE - G0 oy,
THE PUBLIC UTILITIES COMMISSION OF OHIO > ‘ Oy

In the Matter of the Application of Columbia Gas of ) _l‘ ‘
Ohio, Inc. for Approval of Revised Bill Formats. )  Case No. 10- ~GA-UNC

APPLICATION OF COLUMBIA GAS OF OHIO, INC.

Now comes the Applicant, Columbia Gas of Ohio, Inc. (“Columbia”), and applies for ap-
proval of revised bill formats for its Small General Service (“SGS™), General Service (“GS”),
Large General Service (“LGS”), Full Requirements Small General Transportation Service
(“FRSGTS”). Full Requirements General Transportation Service (“FRGTS”) and Full Require-
ments Large General Transportation Service (“FRLGTS™) customers who are billed through Co-
lumbia’s Distributive Information, (“DIS") and Gas Measurement Billing (“GMB™} systems. Co-
lumbia also requests approval of revised bill formats for its Small General Trapsportation Ser-
vice (“SGTS™) customers billed through Columbia’s Gas Transportation Service (“GTS™)' bill-
ing system. Columbia makes this application pursnant 1o Ohio Administrative Code § 4901:1-13-
11{D). In support of its application, Columbia states as follows:

1. Columbia is an Ohio corporation engaged in the business of supplying natural gas
to consumers within the state of Ohio. Columbia is a public utility subject to the Commission’s
jurisdiction.

2. Ohio Administrative Code § 4901:1-18-09(C) requires any natural gas company

under the Commission’s jurisdiction to submit to the Commission for its approval any proposed

! Changes in bill format for customers billed through the GTS system are limited to customers served under rate
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new bill format, and further provides that in the absence of any action by the Commission within
forty five (45) days, the proposed new bill format shall be approved.

3. In this Application Columbia is requesting approval of proﬁased bill format
changes due to the implementation of three separate Commission orders. The first change 1s due
to Columbia’s implementation of its Demand Side Management (“DSM™) program. The second
change is due to Columbia’s implementation of its Standard Service Offer auction. The third
change is due to the Commission’s approval in Case No. 08-0072-GA-AIR of a revision to the
gross receipts tax rider so that it applies to all components of the bill rather than just the gas cost

component of the bill.

BILL FORMAT CHANGES RELATED TO THE DSM PROGRAM

4. In Columbia’s last base rate case, Case No. 08-0072-GA-AIR, et al., the Commis-
sion approved a Demand Side Management rider (“Rider DSM™) applicable to customers served
under rate schedules SG8, SGTS and FRSGTS. Rider DSM will provide for recovery of costs
incurred in the implementation of those programs approved in the Commission’s Finding and
Order dated July 23, 2008, in Case No. 08-833-GA-UNC,

5. In accordance with the procedure for filing Rider DSM adjusiments approved by
the Commission in its Opinion and Order issued December 3, 2008, in Case No. 08-0072-GA-
AlIR, et al., on November 30, 2009, Columbia filed a Notice of Intent in Case No. 09-1036-GA-
UNC. Columbia intends to file an Application in said case in which Columbia will propose an
adjustment to its Rider DSM rates to become effective May 1, 2010. Assuming the Commission

approves an adjustment to Rider DSM, the rider will appear on the bill of customers billed



through the GMB and GTS billing systems as a new, separate line item under the heading “Other
Charges.”

6. The change to the bill format described above will only affect those customers’
served under rate schedules SGS and FRSGTS billed by the GMB billing system, and those
SGTS customers billed by the GTS billing system. No bill format change for implementation of

Rider DSM 1s proposed for bills issued through the DIS billing system.

BILL_FORMAT CHANGES RELATED TQ THE STANDARD SERVICE OFFER AUC-
TION

7. Effective April 1, 2010, Columbia will commence its Standard Service Offer
(“880™) program in accordance with the Commission’s Opinion and Order issued December 2,
2009, in Case No. 08-1344-GA-EXM. The implementation of this program results in the need
for an additional request for the approval of revised bill formats for Columbia’s SGS, GS, LGS,
FRSGTS, FRGTS and FRLGTS customers billed through GMB billing system.

8. Columbia’s implementation of the SSO program will necessitate bill format
changes to bills of customers issued through the GMB billing system for the following reasons:
(1) the inclusion of an additional line item on the bills of customers served under rate schedules
SGS, GS, LGS, FRSGTS, FRGTS and FRLGTS in recognition of the Commissjon’s approval of
the CHOICE/SSO Reconciliation Rider (*CSRR™). The CSRR provides for reconciliation of gas
cost recovery with expenses, flow through of refunds and shared off-system sales revenues; (2)
the inclusion of an additional line item on the bills of customers served under rate schedules
SGS, GS and LGS in recognition of the Commission’s approval of a Regulatory Assessment
Rider (“RAR”) that provides for recovery of regulatory assessment charges associated with sale

of gas; and, (3) the elimination of the CHOICE®™ Program Sharing Credit on the bills of custom-



ers billed through the GMB billing system and served under rate schedules SGS, GS, LGS,
FRSGTS, FRGTS and FRLGTS. |

9. Columbia’s implementation of the SSO program will also necessitate bill format
changes to its DIS billing system to clarify the following for customers billed under rate sched-
ules SGS, GS and LGS: (1) the gas cost rate used to compute the gas cost portion of the bill is

the current SSO rate; and, (2) the inclusion of a definition of an SSO rate on the bill.

BILL FORMAT CHANGES FOR CORRECTION OF FOOTNOTE

10.  During the development of revised bill formats for customers billed through the
GMB billing system Columbia identified a footnote that inadvertently had not been updated to
reflect a change lapprovedfby the Commission in its Opinion and Order issued December 3, 2008,
in Case No. 08-0072-GA-AIR, et al. That Order authorized Columbia to compute the gross re-
ceipts tax portion of the bill on all components of the bill. Previously, the gross receipts tax rider
had applied only to the gas cost portion of the bill, and GMB customer bills included the follow-
ing footnote:

‘Current charges’ include a gross receipts tax of $X.XX on gas cost.

To mmplement the change authorized in Case No. 08-0072-GA-AIR, et al. Columbia proposes to
revise this footnote contained on the proposed bill formats for customers billed thtough the GMB
billing system to read as follows:

*Current charges’ include a gross receipts tax of $X. XX



SAMPLE BILL FORMATS

11, Attachment A is the proposed GMB sales bill format that reflects elimination of
the CHOICE Program Sharing Credit; inclusion of new line items for the CSRR, :DSM and RAR
riders and revision of the above-referenced footnote. Attachment B is the proposed bill format
for a customer participating in the Columbia CHOICE®™ Program that reflects th§ elimination of
the CHOICE Program Sharing Credit; the inclusion of CSRR and DSM line itex;ns and revision
of the above-referenced footnote . Attachment C is the proposed GTS bill format ;thét reflects the
inclusion of an additional line item for the billing of the Rider DSM to SGTS: customers. At-
tachment I is the proposed DIS bill format for customers billed under rate sche;pdules SGS, GS
and LGS which reflects the above-noted clarifications of the rate being used to compuie the gas
cost portion of the bill.

12, Columbia respectfully requests that the Commission approve this Application so
that Columbia can hnplement the revised billing format with bills issued for the April 2010 bili-

ing cycle.

WHEREFQORE, Columbia respectfully requests that the Commission approve the re-

vised bill formats as proposed herein.



Respectfully submitted,
COLUMBIA GAS OF OHIO, INC.

: ﬁ/ ”I |

Brooke E. Leslie
Trial Attorney

Stephen B. Seiple, Asst. General Counsel
Brooke E. Leslie, Counsel

200 Civic Center Drive

Columbus, OH 43216-0117
Telephone: (614) 460-5558 -

Fax: (614) 460-6986

Email: bleslie@nisource.com

Attorneys for Applicant
COLUMBIA GAS OF OHIO, INC,
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ATTACHMENT A



COLUMBIA 3AS OF OHIO CUSTOMER

123 MAIN ST
ANYTOWN OH 12345
28
COLUMBIA GAS OF OHIO CUSTOMER GAS
% ACCOUNTS PAYABLE -
123 MAIN ST
:‘éﬁxm XXX XXX X ANYTOMWN OH 12345
Payﬁis Aﬂnl.llt Ililllll!Illl“llll“l'l’lll"l'
§151.77
Pasgt Due After
FEB 9, 2010
F O BOX 742510 123 AR 5T
Unit Boak Dtk CINCINNATI OH 45274-2510 ARYTOWN QR 12348

L o D Lilshebibendellvasbebidaabalalalsenslllfisallaned

FOC00OBOEIROOCROAONCRON0N0K

Please return this portlon with your payment pavable to COLUMBIA GAS
If paying in person, pisase biing entire bill with you.

Columbia Gase
of Ohl{)

1600 DUBLIN RD -
COLUMBUS OH 43215
TARIFF GAS INVOICE FOR JANDARY 2010
Bliling Statement For: COLUMBIA GAS OF OHIC CUSTOMER Account Number
123 MAIN ST SOUOOOIKR R KKE X
ANYTOWN OH 12345 '
' Acééunt Summary : Pré\;iousﬁ.‘#lu‘cfmur‘lt Bélancé § 3.691',4ﬁ
: Payments Received $ 3.591.40 Credit
Balance At Billing $ 0.00
Current Charpes 3 151.77
Present Balance $ 151,77
Amount Due $151.77
Please Pay Amount Due By FEB 9, 2010
L GEMERAL INFORMATION

To report a gas emargency ar for questions about meter readings, consumption, or to disconneci/connect satvice,
please call the Columhbia Gas Customaer Service Center at 1-800-344-4077.

If your comptaint s not resolved after you have called Columbia Gas of Ohig, or for general utility information,
residential and business customers may call the Public Liiliies Commission of Chic {PUCQ), toli-fres st
1-800-888-7826 or for TDO/TTY tolk-free at 1-B00-886-1570, from 3.00 &.m o 5:30 p.m. weekudays, or visit
www.puce.ohio.gov,

‘Current Charges® inciude 2 Gross Raceipts Tax of $7.21.

2010-01-25 D0:30:45 . JORCEXORNR-HER Page 1 of3
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http://www.puco.ohio.gov

o~
Colun:;lf)%h?gs

1600 DUBLIN RD
COLUMBUS OH 43215 .
TARIFF GAS INVOICE FOR JANUARY 2010

36

Bllling Statement For: CCLUMBIA GAS OF OHIO CUSTOMER Acceunt Numbar
123 MAIN ST SO0 XK XK X
CAREY OH 43316
Retain this page
for your records
i
[ METER SUMMARY INFORMATION ]
Billing Pes Meter Readings L Deli
Servics Number MoBDy  MoBay  Days  Provious Curemt " Phaaror Wﬂ"ﬁiﬂ"
FOPOOCKXRX 12-10 1-11 32 48,030.0 48,120.0 8.0 250 :
Sales Gonsumplion g0 25.0
!
2010-01-25 00:30:45 JOUCOLOO-RER Page Zof 3




Columbra

a Qh.lﬂ
1600 DUBLIN RD
COLUMBLIS OH 43215

36

TARIFF GAS INVOIGE FOR JANUARY 2010

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Account Mumnbar
123 MAIN 8T FOCROOOO XD XX X
CAREY OH 43318
Retain this page
for your records
| RATE SCHEDULE INFORMATION ]
Rate Schedule : 1010
Rate Mct Amourg
Fixed Charges
Wionthly Delivery Charge 17.8100 $ 17.81
Infrastructure Replacement Program Rider 0.8600 $ 0.86
Sales Quantities
All Gas
All Gas 0.00000 250 % 000
Rate Schedule Total $18.87
Other Charges .
Choice/350 Reconciliation Rider C.0447 Cradil 250 b 112 Credit
Percentage of income Plan 0.8085 250 $ 15.16
Gas Recovery (850) 41281 25.0 ] 103.20
Uncallactible Expense Rider 0.1886 25.0 § 467
Regtilatory Assessment Rider 0.0177 250 § 8.8t
Demand Side Management €.0000 250 & 0.00
QOther Charges Total 13472
Taxes
Gross Receipis Tax $ 769
Gas Distribution Excise Tax B 398
Taxes Total $ii.87
Current Charge $162.06
. 2010-01-25 00:30:45 prd ot hedshesd Page 30f3




ATTACHMENT B



GOLUMEBIA GAS OF CHID CUSTOMER
123 MAIN 8T

QWY O 123456789
1
GAS
COLUMBIA GAS OF GHIO CUSTOMER
123 MAIN ST
?]cxxxxmm XXX X ANYTOWN OH 12345-6788
424 Fabaabeallelasallaalunadialasmsnel e lasThusalel:f
Pay This Amount
%1,229.96
Fast Due After
JAN 18, 2010
P O BOX 742510 WA 5T
Unt Book  Desk CINCINNATI OH 45274-2510 ARRTOW OH 12345

12 40
o Eealsdeliastallsmnbeb s bucb sl deana s nallBsas

SCUO00OOO0CDEORRAH O XK,

Pleass retwm this portion with your payment payable to COLUMBIA GAS
I paying in person, please bring entire bill with you.

Columbia Gas
of (Yhio

1800 DUELIN RD
COLUMEUS OH 42215

TARIFF GAS INVOICE FOR DECEMBER 2008

Bllling Statement For: COLUMBIA GAS OF OHIC CUSTOMER Account Number
123 MAIN ST KRR XA XHA X
SCMERSET O 43783
Account Summ;':lfy.-: Piéﬁous Aﬁcohﬁt Balénce - $ 159.74
Paymenis Received g 150.74 Cradit
Balance At Billing ] .00
Current Charges $ 1,220.86
Prasant Balance 5 1,22096
Amount Due $1,220.96
Pisase Pay Amount Due By JAN 18, 2010
: GENERAL INFORMATION ]

To report & gas emargency or for questions about metar reaciings, consumption, or fo disconnect/connect service,

piease call the Columbia Gas Customer Saervica Center at 1-800-344-3077.

I your complaint is mot resolved afier you have called Columbia Gas of Ohig, or fur general utility information,
residential and business customers may call the Public Utiliies Commission of Chio (PUCD), tolkfree at
1-800-606-7826 of for TDDITTY tolHree at 1-800-688-1570, from 8.00 a.m to 5:30 p.m. waskdays, or vieit

www.puco.ohio.gowv.

'Current Charges' include 2 Gross Receipts Tax of $7.06.

As a parficipant of the Columbia Gas Customer Choics program your gas ls heing supplied by MxEnergy. This

e o — e —. hill refincts Columbla Gas charpee for service and dalivery of the gas and your marketer's charges forgas____ .

supply. For questions about your gas supply charges, please confact MxEnergy at 800-785-4373.

2008-12-31 05:35:29

XOOOO0OGX. Page 1 of4
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Columbiz Gas*
af Oh.lﬂ
1600 DUBLIN RD
COLUMBUS OH 43215 —
TARIFF GAS INVOICE FOR DECEMBER 2009
Billing Statement For:  COLUMBIA GAS OF OHIO CUSTOMER Account Number
123 MAIN ST KOO0 XXX XXX
ANYTOWN OH 12345
Retain this page
far your records
[ METER SUMMARY INFORMATION |
Billing Pertod Meter Readings Meter DPeflvered
Service Numbar Mc:-?:“;y Mu—[?ay Days Pravious Current Reg Mcf on Cmu%n:‘;m o
CODOTOCL 11-30 12-30 30 5¢,060.0 60,2200 28.0 128.0
Cansumption 260 250
2009-12:34 06:25:20 HOOXRKHHR- KX Page 2 of 4




Columbia Gase
of Ohier

1600 DUEBLIN RD

COLUMBLS OH 4315

TARIFF GAS INVOICE FOR DECENBER 2009

2009-12-31 08:35:29

Blliing Statement For: COLUMBIA GAS OF OHIQ CUSTOMER Account Mumber
123 MAIN 8T FOSOO0CE 300U X K
ANYTOWN OH 12345
Retain this page
for your rscords
[ RATE SCHEDULE INFORMATION
Rate Schedule : 10306 Effective Date - 18-20-2000 Protation Factar : 0.100000
Rate Jgf Amout
Fixed Charges
Monthly Delivery Charge 12,1600 3 1.22
infrastructure Replacement Program Rider 0.8600 3 0.86
Sales Quantities
All Gas
All Gas 0.79110 15.0 7 $ 1 1.87_ .
Rata Schadule Total $13.96
Rate Scheduie : 1030 Effective Dale : 12-03-2008 Proration Factor : 0.800000
BRaie Mgf. Argng
Fixed Charges
Monthly Delivery Charge 17.8100 5 15.03
%ales Duantities
Alt Gas
All Gas 4.00000 110.0 $ 0.00
Rate Schadale Total $16.0%
Other Charges
Marketer Cost of Gas 8.5500 1250 ¥ 108135
Choice/550 Recancillaffon Rider 0.0447 Credit 125.0 % 5.58 Credit
Percentage of Incoma Plan 0.6065 1250 5 7581
Uneellectible Expense Rider 0.1866 1250 $ 2333
Demand Side Management Rider 0.0000 1250 ] 0.00
Other Charges Tota! $1.174.80
Taxes
e - s Becaipts Tax, . . ———— —— % IE .
Gas Disiribution Excise Tax % 1812
Taxes Total $25.18




1
(olumbia Gas*
af Ohia
1600 DUBLIN RD
COLUMBUS OH 43215 :
TARIFF GAS INVOICE FOR DECEMBER 2009
Billing Statement For:  COLUMBIA GAS OF OHIO CUSTOMER Account Mumber
125 MAIN ST HOODODOOL XXX XX X
ANYTOWN COH 12345
Retain this page
for your records
Current Charges £1,229.96
2009-12-31 06:35:28 XHOKOOXXK ~ Page4of4 !




ATTACHMENT C



COLUMBIA GAS OF DHID CUSTOMER
123 AN ST

ANYTQWH OH 123456789 017
COLUMBIA GAS OF OHIO CUSTOMER GTS
123 MAIN ST ' _—
ATTN: ACCOUNTS PAYABLE
o gy MO OH T
Pay THE Aot |:|||m"m|||||mm|mnm"nil[nllluulu“
$4,300.72
Past Due After
FEB 1, 2010
PO BOX 742510

CINCINNATI OH 45274-2510
blulhbsadilhishilnbabhldelaed sl linl

Please return fhis partion with your payment payable to COLUMBIA GAS
If paying in person, piease bring entire bill with you.

e
Columbia Gas-
of O
200 CIVIC CENTER DR
COLUMBUS OH 43215 GTS MVOICE FOR DECEMBER 2009
Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER invoice Group Number
OGO YRX TR K
Actcount Summary : Previous Accolint Balance = R ) v 8- g
Payments Received $1,817.34 Credlt
Adjustment $113.B1 Credit
Balance At Biling $498.18 Credit
Current Chargas $4,788.90 i
Present Balanca $4,300.72 i
Amount Due $4,300.72
Please Pay Amount Due By FEB 1, 2010

! .
| GENERAL INFORMATION _ |

Fer queskions regarding your gas costs, gas deliveries, or gas supplier contract terms, pleass call your Marketer.
| To veport a gas emnergency o far questions about meter readings, consumption, or to disconneci/cannect servics,
please call the Columbia Gas Customer Barvice Center af 1-800-344-4077.

For quastions regarding your Delivery Service charges on this invoice or your Columbia Gas Dslivary Service
_agreement, please call your Calumbia Representative.

If your compleint ig not resoived after you have calied Columbia Gas of Shlo, or for general utiity informatien,
residential and business customars may call the Fublic Utilities Commission of Ohio (PUCC), toli-free at
1-800-686-7826 or for TODITTY toll-free at 1-800-686-1570, from 8.00 a.m fo 5:30 p.m. weekdays, or visit
www.puco.ohio.gov.

D118H0 134714 011640 YFXX Page 10of 13



http://www.puco.ohlo.gov

817

Columbia, Gas:
of Do
206 CIVIC CENTER DR o—
COLUMBLS QM 43215 ——
Billing Statarment For: COLUMBIA GAS OF OHID CUSTOMER involce Group Number
HO0OOOCOC X XL X
TS INVOICE FOR DECEMBER 2009
Retain this pags -
for your records
CONSUMPTION SUMMARY [
Current Month
PCID From To Totat Gualities Tramporwssion Tarlly
—Mumber MW-DD-YY MDDYY  Consumpkion _Volume —Lrages ~ Volume
FOROOUA-XXX 10-25-09 11-30-08 6.0 6.0 6.0 0.0
bA e 00044884 11-13-08 12-15-09 38.0 38.0 380 0.0
FKOARHF XN =HHK 11-06-0% 12-08-09 7B.0 T8.0 T8.0 00
RICKHKFAN-KIX, 11-21-09 . 12-23-08 126.0 1268.0 126.0 0.0
SRKAVOOK-KHX 111108 12-11-08 101.0 1H.0 101.0 0.0
ARHAICHX 00K 11-11-08 12-11-09 35.0 350 35.0 0.0
KKNHKKIH KKK 1028609 | 11-25-08 .. 250 . 25.0 . 280 . 0D :
KRR ARK- XX 11-25-09 12-29-08 156.0 152.0 158.0 0.0 .
pres et eatyedd 11-07-09 12-08-09 26.0 26.0 8.0 ’ 0.0 ;
R IOCOO 111308 12-15-09 §6.0 68.0 86.0 0.0 H
ORI IA-KAX 11-18.08 12-18-00 14840 1480 148.0 0.0 :
FXIOCOOHGX 11-0309 12-03-09 8740 87.0 57.0 0.0 i
R IKK XN 10-28-00 11-256-08 280 296 28.0 0.0 !
ptedovee® sty 11-25-08 12-28-09 110.0 1100 110.0 0.0
FXRXKXEA-XAX 11-04-09 12-04-09 380 38.0 38.0 D.D
KAXIHXXHR-KAXK 11-03-09 120308 43.0 42.0 43.0 0.0 :
1,095.0 1,085.0 1,085.0 0.0 .
[ ADJUSTMENT SUMMARY INFORMATION
Nomination Group : 4214 AGG ENERGY CO-OPERATIVE 7-5A
Disbursement Adjustments -
Monih Adjusted Amount PCID Sourea Disb Acjjustraant
Reading Over-Celculatad
Now 2000 {$113.81) HOC00-XX INTER TGO (28.0)

e e e mh + = 4 e — ———————m e e 4 £ s g e s ete e ——

QVI6MC 13:47:14 0116410 H0K Page' 2 of 13
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g-t&
(olumbia Gas:
of Ghia
200 GIVIC CENTER DR —
COLUMBUS OH 43216 —
Billing Statement For;  COLUMBIA GAS OF OHIO CUSTOMER invoice Group Number
MOCNKII XX XY X
GTS INVOICE FOR DECEMBER 2009
Retain this page —
for your records
I RATE SCHEDULE INFORMATION
Nomination Group : 4214
PCID = X300000C0-X XX 123 Main 5t Anytown Oh
Rate Schetuie : 30
Rate_ Molume Amount.
Fiad Charges
Custormer Charge 22.5000 322.50
Infrastructure Replacament Frogram Rider . . 3.6300 $3.63
‘Transportation Charges :
Base Rate
First 25 Mt 1.80485 6.0 $11.43
Menc 75 Mef 1.48680 0.0 30.00
Qver 100 Mof 1.21810 0.0 50.00
Other Cherges
Banking And Balancing (Mch 003480 8.0 $0.21
Percentage of income Plan - GTS (Mcf) 0.60650 6.0 $3.84
100% Supplemental Charge {Maf) 157500 €0 $9.45
Rate Schedule 30 Total £50.36
Taxes
CGross Recaipts Tax 32.58
Gas Distribution Excise Tax $0.86
PCID 22800000-X0X Total $64.40
PCID : 2200CXXX-XXX 123 Main 5t Anytown Oh
Rate Scheduls : 70 Effeciive Date : 2009-05-28 Prorution Factor : 0,606051
Rata Volure Amaotint
Fixed Charges
Manthly delivery charge 12.16Q0 §7.37
Infrasitructure Replacement Program Ridaer 0.8500 50.86
Transportation Charges
Bass Rate
Al Ges (Meh) 0.79110 230 518,20
Other Charges :
Banking And Balanting (Meh 0.03460 230 50.80
Percenlage of income Plen - GTS {Mef) 0.60B50 23.0 313,05
100% Supplemental Charge (Mcf) 1.57500 23.0 $36.23
Uncolisctible Expense Rider (Mef) 0.18680 23.0 §4.29
Damand Side Management Rider £.00600 23.0 $0.00
Rate Schedule 70 Total $81.70
"Rafe Schedule 170" Ffiecive Date | 2008-12°037  Praration Faclor: G.583838
Rate Volume Amoynt
Fixed Charges
Monthly delivery charge 17.8100 5762

01/16/10 134714 011610

X Page 3 of 13
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Columbia Gas*
af Ohia
200 CIVIC CENTER DR
COLUMBUS QH 43215
Billing Statement For:  COLUMBIA GAS OF OHIO QUSTOMER Invoice Group Number
XRIOHXNK KKK XXX X
GTS INVDICE FOR DECEMBER 2008
Reiain this page
for your recards
Trangporiation Charges
Bese Rata.
All Gas [Mcf) 0.00000 150 §0.00
Other Charges .
Banking And Baiancing (Mcf} 0.03460 5.0 §0.52
Parcentage of Income Plan - GTS (Mef) (.80850 15.0 £0.10
100% Supplameniai Charge (Mof) 1.57500 150 $23.863
Uncalledtitle Expense Rider (Meh 0.18880 16.0 $2.B0
Demand Side Management Ridar 0.00000 150 €0.00
Rate Schedula 70 Total $43.07
Taxes
Groas Receipts Tax $6.52
Qas Distribution Exciss Tax $5.05
‘ . o i PEID XXXROOX-XRX Total . $13T.34
PCID : XX3C0000LXI0D 123 Maln 5t Anytown Oh
Rate Schedisie : 30
Rale Nolume Amounk
Fixed Charges .
Cusiumer Chiarge 22 50060 52250
Infrastructure Replacernent Program Rider 3.6300 £3.83
Transportation Charges
Basa Rake
First 25 Mef 1.71830 250 $42.96
Next 75 Mcf 1.30000 530 S68.90
Over 100 Mef 1.03250 0.0 30.00
Other Charges
Banking And Balancing (Mcf) 0.03480 78.0 $2.70
Percentage of Income Pian - GTS (Mcf} 0.60650 760 $47.31
100% Supplememz2l Charge (Mcf) 1.57600 78.0 $122.85
Uncoliectibie Expense Rider (Mcf) 0.18560 78.0 $14.55
Rate Schadule 30 Total §325.40
Taxes
Gross Recaipts Tax 1885
(Gas Distribution Excise Tax $1242
PCID 30000000 Total $354.60
PCID : J0000CX-X00C 123 Main 5t Anytown Oh
Rats Schedule : 30
Rate NMolume _Amount
Fixed Charges
Custamer Charge 22.5000 $22.50
Infrastructure Replacemsnt Program Rider 2.8300 $2.83
Transportation Charges
i e o BasB RN, L e
First 25 Mcf 1.71630 250 $42.06
Next 76 Mcf 1.30000¢ T8.0 $67.50
Over 100 Mcf 1.03250 26.0 $268.85

01Heno 134714 D1ME6MD

W Page4ol13




Columbia Gas:
af aQ

200 CIVIC CENTER DR
CCLUMBUS OH 43215

Billing Statement For:  COLUMBIA GAS OF OHIC CUSTOMER

17

Invoice Group Number

XEXKHHIK KRK XXX
GTS INVOICE FOR DECEMBER 2008
Retain this page
for your records
Other Chargas
Banking And Balancing (Mcf) 0.03480 1286.0 54,96
Parcantage of Income Plan - GTS (Mch 0.60650 126.0 $76.42
100% Supplemants! Charge (Mch 1.57500 126.8 $198.45
Uncolleclible: Expense Rider (Mch) {.1866D 15.0 §2351
Rate Schedule 30 Total $496.18
Taxes
Groes Recelpis Tax 32686
Gas Distribution Excise Tax §18.21
PCID YOOOO0R-XXX Total £540.04
PCID : YOOOOOK-XXK 123MainSt  Anyrown Oh
R&ll_‘te‘SlV:hel:lule + 30 L
Rate. Molygie Amourt
Fixed Charges
Customer Charge 22.5000 $22 50
Infrastructure Replacamant Program Rider 8.630D .63
Transporiation Charges .
Base Rate )
First 25 Mot 1.71830 280 $42.86
Next 75 Mt 1.30000 75.0 587.50
Owver 100 Mef 1.03280 1.0 5103
Qther Cherges
Banking And Balancing {Mcf) 0.03480 101.0 $3.49
Percentage of Income Plan - GTS {Maf) 0.680650 101.0 56126
100% Supplemental Charge (icf) 157500 1010 $158.08
Uncoliectible Expenss Rider (\Wcf) 0.18880 1010 §18.85
e Schedule 30 Total $410.20
Taxes
Gross Receipis Tax 32126
Gas Distribution Bxcise Tax $18.02
PCID 20000000-XXX Total $447.58 '
PCID : XOOOOO0XKXX 123 MainSt  Anvtown Oh
Rate Schedule ; 70 Effective Date ; 2009-06-20 Praration Faclor : 0.709877
Ralg Vokime Ampunt
Fixed Charges
Monthly delivery chargs 12.1600 $8.62
Infrasiructure Replacement Program Rider 0.8500 $0.88
Transportation Charges
Base Rate .
All Gas (Mcf) 0.76410 248 $1962
Other Chrarges :
s oo~ _BonkKing And Balancing (Meny Q03480 248 _ ____ __S0@8 . . .
Percentage of iIncome Plan - GTS (Mcf 0.80850 248 S1504
100% Supplemental Charge {Mcf) 1.57500 248 33808
Uncollectible Expense Rider (Mcf) 0.18660 248 $4.63
Demand Side Managerent Rider 4 60000 248 $0.00
Rate 8chedula 7¢ Total $08.70
01MBHD 134714 DIAGIMG KXXK Page5of 13
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Columbiz Gase
af Ohta
200 CIVIC CENTER DR —
COLUMBUS OH 43215 oo
Billing Statement For:  COLUMBIA GAS OF OHIQ CUSTOMER invoice Group Number
KOO0 XX X
GTS INVOICE FOR DECEMBER 2009
Retain this page -
for your records
Rate Schedule : 70 Effective Date : 2009-12:03 Proration Factor : 0.280323
Ratz Vohmme Amotni
Fixed Charges
Monthly delivery charge 17.8100 .17
Trensportation Charges
Erse Rete
All Gas (Mcf) 0.00000 0.2 $D.00
Uther Charges
Banidng And Balancing {Mcf) 0.03460 10.2 $0.35
Bercentage of ineomse Plan - GTS e 0.50850 . 10.2 $6.19
100% Supplermenta) Charge {Micl) 1.57500 10.2 $16.07
Uncollactible Expense Rider {(Mcf) D.18680 102 51.90
Demand Side Manapement Rider 0,00000 102 §0.00
- - Rafe Schedule 70 Toil 520.68
Taxes
Gross Recaipts Tax 35,15
Gas Distribution Exeize Tax §0.58
PCID X0000000CXXX Total $130.14
PCID : X000 123 Maint  Anytown Oh
Rate Sgheduie : 30
. Rats Volums Amoumt
Fixed Charges .
Customer Charge 22.5000 §22.50
Infrasfructure Repiacement Program Rider 36300 $3.63
Transportation Charges
Base Rale )
First 25 Mef 190490 25.0 $47.63
Next 75 Mef 1.486660 oo $0.00
Qver 100 Mcf 1.21940 o0 50.00
Other Charges
Banking And Balancing {Mch) 0.03460 2540 S0.87
Percentage of Ingome Plan - 3TS (Mch) 0.60850 2590 $156.16
100% Supplemsrtal Charge fdef} 1.57500 250 $39.38
Rate Schedule 30 Totai §120.17
Taxes
Gross Recelpts Tex $5.64
Gas Distributicn Excise Tax 5308
PCID 00000 XXX Total $138.79
PCID = XO0QO000-XK 123 Mainst  Anytown O
Rate Sshedule ; 30
Hae Voume Aimeunt
——— e i e ”"F‘med'emmes"_’—"_'_"’ e r— s —————— A = f— — e ———— s = e o s s s
Cuslomer Charge 22.5000 $22.50
infrastructure Replacament Program Ridar 3.8300 $5.61

01716110~ 13474 Q1MBM10
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Columbia Gas*
of Ohio
200 CVIC CENTER DR —
COLUMBUS OH 43215  ——
Billing Siatemment For:  COLUMBIA GAS OF OHID CUSTOMER Involce Group Number
OO0 XK XXX X,
GTS INVOICE FOR DECEMBER 2009
Ratain this page
for your records
Transportation Chargas
Basea Rate .
First 25 Mcf 1.71830 25.0 54208
Next 75 Mc? 1.30000 5.0 $97.50
Over 100 Mcf 1.03250 10.0 §10.335
Other Gharges
Banking And Balencing {Mcf) 0.03480 1400 §3.81
Percentage of Incema Plan - GTS (Mct) 0.60650 110.0 366,72
100% Suppiemertal Charge (Mef) 1.67800 140.0 $173.25
Uneollectibie Expense Rider (Mo 0.18680 110.0 0.
Raba Schedule 30 Total 4103
Tanes
Gross Reosipis Tax $22.84
Gas Distribution Excise Tax 516.81
| ' PCID JOCOCOMK0K Total ' §430.88
PCID ; 20000000-XXX 123 Main 8t Anytown Oh ‘
_Rate Scheduls ; 30
Rate Yolums Amoung
Fixed Charges
Customer Charge - 22.5000 $22.50
tinfrasiructure Replacement Program Rider 36300 5363
Transpariztion Charges
Base Rate
Firat 25 Mcf 1.71830 25.0 $42 08
Next 75 Mef 1.30000 130 $16.90
QOver 100 Mcf 1.0%250 0.0 $0.00
Other Charges
Banking And Balancing (Mef) - 0.03460 380 #1.91
Percentage of ncome Plan - GTS (Mef) . C.60650 38.0 $23.05
100% Supplemental Charge (Mcf) 157500 38.0 $58.85
Unicoliectible Fxpense Rider (Mef) 0.1B660 B0 $7.00
' Rate Schedule 30 Total T
Tayes
Gross Recelpts Tax .14
Gas Distribution Excise Tax $6.05
' PCID XXOD000X-XXX Total $152.48
Nomination Group 4214 Total $2,47733
Nomination Group : 4412
PCID : 20000000000 123 Main 81 Anylown Oh
Rate Schedule : 70 Effective Date © 2005-08-29 Proyafion Facior : .787679
i Bae  Nolwe  Amewd -
Fixed Charges -
Monthly delivery charge 121600 $9.58
Infrastructure Replacemant Program Rider 0.8800 .66

01746/10 13:47:14 011610
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Columbia,Gas
of {Jhic
200 ChAC CENTER DR —
COLUMBUS OH 43216 —
Billing Statoment For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number
XXRRREIN XU AN X
GTS INVOICE FOR DECEMBER 2008
Retain this page -
for your recards
Transportation Charges
Base Ratz
All Gas (Mch 0.78110 204 $18.22
QOther Chargas .
Banking And Balancing (Mcf) ©.03460 205 $0.71
Percentage of Income Plan - GTS (Mcf) 0.60650 205 31243
100% Supplemental Charge (Mcf 1.57500 205 $32.20
Lincolleciible Expense Rider (Mcf) 0.18860 20.5 $3.88
Demand Side Management Rider 0.00000 205 $0.00
Rate Schedute TH Totat STEAZ
Rate Schadule : 70 Effective Date : 2009-12-03 Praraiion Facior: 0.212121
Rate Voiume Amounl
Fixed Charges
. Monthiy delivery charge .12.8100 . $3.78
Transportation Charges
Base Rate
All Gas {Mcf) 0.00000 55 $0.00
Other Charges
Banking And Balancing (Mcf) 0.03480 55 3018
Percentage of lncome Plan - GTS [Mcl) 0.80850 8.5 33.34
100% Supplemental Charge (Mcf} 1.575080 5.5 $3.66
Uncoliectible Expense Rider (Mcf} 0.18880 5.5 $1.03
Demand Side Manegement Rider 0.02000 55 80.00
Rate Schedule 70 Tota! $17.00
Taxes
Gross Receipts Tax $4.84
Gas Distribution Excise Tax $4.14
PCID X000000(-X XX Total $101.98
PCID : XXXXO0OXX-XO0X 123 MainSt Anytown Oh
Rate Schedule : 30
Rate Volume Amount
Fixed Charges
Customer Charge 22,5000 §22.50
Infrastructure Replacement Program Rider 3.6300 5363
Transportation Charges
Base Rate
Firat 25 Mcf 1.715630 250 42,08
Mexi 75 Mcf 1.30000 75.0 89750
Over 100 Mt 1,03250 480 540.58
Other Charges
Eanking And Balancing {Mcf) 003460 148.0 $6.12
Ferceniage of Incoms Plen - 515 (Mef) 0.60650 148.0 S80.78
100% Supplemental Charge {Mch 1.57500 148. $233.10
Uncollectible Expense Rider (Mof) 018860 480 $27862
e e o e e s ——-—RaterSehedule B0 Total - —rm — - mme e s B G e emin mim mmmmen
Taxes i
Gross Recaipts Tax 42052
Gas Diatribution Excise Tax $2D.14
PCID XX00000-00X Total 621,414

01116110 13:4714 0171610
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w
of Ohio
200 CIVIC CENTER DR e—
COLUMBUS OH 43215 hamnn
Bifling Statemnent For:  COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number
WRKASOULR, T XIA K
GT3S INVOICE FOR DECEMBER 2009
Retain this page -
for your records
PCID ; JXOUDOGK-XC00 123Maln St Anytown Ch
Rate Schedule : 30
Raw Valume Aenount
Fixed Charges
Cuslomer Charge 22.5000 $22.50
Infrastructure Replacament Program Rider 35300 $3.83
Transporiatien Charpges
Base Rate
First 25 Mef 1.90490 250 $47.682
Next 75 Mcf 148880 4.0 3$5.95
. Ower 100 nMef 121910 o0.b $0.00
Other Charges
Banking And Balancing (Mcf) ] 0.03450 290 $1.00
Fercentage of Income Plan - GT'S (Mcf) 0.60850 28.0 $17.58
100% Suppiementa) Charpe (Mof) 1.57500 2.0 $45.68
Rate Schedule 30 Totsl $143.97
Taxes
Gross Recelpts Tax $7.41
Gas Disirlbution Excise Tax $4.82
PCID 3000000XXXXX Tatal $156.00
Nomination Group 4412 Total $679.31
Nomination Group : 4851
PCID : YOO00000-XXX 123 Main St Anytown Oh
Rate Schedule : 3D
Rate Volume Amount
Fixed Charges
Gustomer Charge 22.5000 §22.50
Infrastrucire Replacement Program Rider 35300 $3.69
Trangpottation Charges
Base Rate
First 25 Mof 1.71830 2640 $42.96
Next 75 Mcf 1.30000 420 $54.60
Cver 100 Mcf 1.03250 C.0 $0.00
DOther Charges
Banking And Balancing {Mcf) 0.03460 87.0 $2.32
Percentage of Income Plan - GTS (Mch 0.80850 67.0 $40.64
100% Supplemental Charge (Mcf) 1.57500 &7.0 $105.53
Uncoliectible Expansa Rider {Mof) 0.18880 87.0 $12.50
Rete Schedule 30 Total $284.68
Taxes
Groas Receipts Tax §14.73 L
- e o - —-Gas Distrbulio Exclse Tax—— ~—rm e s e e e | K L
PCID X0000000%-5XX Total £310.08
Nomination Group 4851 Total $310.08
011610 13:47:14  DIMENM0 KXAA Page 3of 13
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Columbia Gas:
of Ohlo
200 CIVIC CENTER DR
COLUMBUS OH 43215
Billing Statement For:  COLUMBIA GAS QOF QHIQ CUSTOMER, Invoice Group Number
FOOOKRE XXX YIX X
GTS INVOICE FOR GECEMBER 2009
Retain this page
for your records
Nomination Group : 4325
PLID = XOOR00CK-XXX 123 Main St Arytown Oh
Rate Scheduie : 30
Rale_ Volume Amount
Fixed Charges
Customer Charge 228000 $22.50
Infrastructure Replacement Pragram Rider 3.6300 §3.63
Transportafion Cherges
Base Rate
First 25 mef 1.71830 25.0 $42.88
Next 75 Mof 1.30600 73.0 $ar.50
QOver 100 Mcf 1.03250 58.0 380.92
Other Charges )
"Banking And Balencing (Mef) 0.03460 169.0 §5.50
Perceriage of Income Plan - GTS (Mcf) 0.60550 169.0 §08.43
100% Supplemental Charge {Mcf) 1.57500 1500 $250.43
Uncollectible Expense Rider {Mcf) 0.18550 1589.0 §2.67
Rate Scheziule 30 Total $600.54
Taxes
Gross Recaipts Tax $31.45
Gas Distribution Exrise Tax 521.10
PCID 2000060000 XXX Total $862.09
PCID ; 200000D00(-XXX 123 Main St Anytown Oh
Rate Schieditle < 30
Rate Valurne Amount
Fixed Charges
Customer Charge 22.8000 $22.50
Infrastruchae Replacement Program Rider 3.6300 $3.63
Transportation Charges
Base Rale
First 25 Mcf 1.71830 2.0 $42.96
Next 76 Maf 1.30000 4.0 $53.30
Over 100 Maf 1.03250 0.0 $0.00
Other Charges :
Banking And Balanging (Mcf} 0.03480 86.0 $2.28
Pertentage of income Plan « 3TS (Mcf) 0.60B50 6.0 $40.03
100% Supplemental Charge (Mcf) 1.57500 B6.0 §103.25
Uncallectible Expense Rider {Mcf) 0.18680 86.0 §12.32
Rate Schedule 30 Total $250.97
Taxes
Gross Recaipts Tax $14.54
Gas Distribution Excise Tax 31059
e i o s e e e s e e ———— — DR BCOROOON Total——-——-— $306:.02--—-
PCID ; XQ0U0DCO-XXX 123 Main 8t Anytewn Oh
Rate Schedule : 70 Effective Date : 2009-08-28 Proration Factor : 0.967742
Rate Ydume Lrngurt

01/16/10 13:47:14  01/18M0
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Columbia Gas*
af Ohia
200 CIVIC CENTER DR —
COLUMBUS OH 43215 B
Billinyg Statement For:  COLUMBIA GAS OF OHIO CUSTOMER Invoice Greup Mumber
OO X0 XX X
QTS INVDICE FOR DECEMBER 2009
Retain this page h—
for your records
Fixed Charges
Monthly dalivery charge 12,1600 3.7
Infrastruciure Replacement Program Rider 0.8600 $0.06
Transportation Charges
Base Rale
All Gas (Mch 0.79110 416 £32.91
Other Chargee
Banking And Balancing (Mcl) 0.03460 416 $1.44
Percentage of Income Plan - STS (Mch p.60Es50 416 $28.23
1D0% Supplemantat Charge IMah 1.57500 415 $65,52
Uncollectible Expense Rider (Mcf) 0.18660 416 $7.78
Demand Side Managament Rider ¢.00000 416 $0.00
Rate Schedule 70 Total $145.48
Rate Schedule : 70 Effective Date : 2008-12-03 Proration Factor : 0.032258
’ T o Raie ' Voiume Amount
Fixed Charges
Menthly delivery charge 17.8100 $0.57
Trangportation Charges
Base Rate
All Bas (Maf} 1.00000 14 $0.00
Other Charges
Banking And Bafancing (Mcf) 0.03460 14 $0.05
Parcantaga of Income Plan - GTS (Mef 0.30650 1.4 $0.85
100% Supplamental Charge (Mcf) 1.57500 14 §2.21
Uncoltectible: Expense Rider (MR 0.1888D 14 $0.26
Demand Side Management Ridar 0.0000D 14 §0.00
Rate Schedule 70 Yotal 3.84
Taxes
Gross Receipts Tax : 3r.79
Gas Distribution Excisa Tax §8.85
PCID YOO000G-XXX Total $164.07
Nomimation Group 4925 Total $1,132.18 i
Curront Charges Total $4,798.90
DISBURSEMENT TRANSACTION REGISTER J
PCID Allocated Btu Allocated Retained Net Avallabie Disbursed
Number Source Volume(Dthy Valie ‘\olkmeMc) Velume(def) — Volumo{Me) — Volume (Mol
YEXO0CO-XKX  INTER : TCO 62  1.0817 6.0 0.0 B.0 &.0
s 1. ' SN UOUNORY . ) JUPN P ) ; MU ;| | MUNISU ; || I ; || RSP —— “l‘
FXXXXCERXL INTER - TCO 34.5 1.0321 383 3 380 380 [
Total 395 383 0.2 38.0 38.0 %
KXECRXXXK INTER : TCO 810 1.0321 T16.5 0.5 78.0 78.0 l

S PP SR PP V"
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Golumbia Gas:
of Ohio
200 CIVIC CENTER BR
COLUMBUS OH 43215

Billing Statement For:  COLIMBIA GAS OF OHIO CUSTOMER

Total

HOXOOUGX  INTER : TCO
Total

JHCOO000CXXK  INTER . TCO
Total

KOO0 INTER : TCO
Total

ODCO00XXKK  INTER : TCO
Total

XOR000L0K INTER : TCO
Total

KOO0 INTER : TCO
Total

XOOU0UOG0X INTER : TCO
Tatal

XOCOKXGG  INTER : TGO
Total

FOCO000E00L INTER : TCO
Total

HOOQINXXHK  INTER : TCO
Total

HOOOUOKENKY INTER 1 TCO
Total

KXXOOOXXKX INTER : TCO

e e

XU INTER : TCD

011610 134714 01M6HQ
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917

invoice Group Number

YOO XK XXX X
GTS INVOICE FOR DECEMBER 2004
Retain this page I
for your records

1.0 785 0.5 78.0 78.0
1205  1.0207 126.9 0.9 128.0 1280
120.5 126.9 0.9 128.0 1260
1036  1.0207 1017 0.7 101.0 101.0
103.8 104.7 0.7 101.0 101.0
359 1.0207 382 6.2 35.0 35.0
359 352 0.2 35.0 36.0
284 10340 252 0.2 250 250
26.1 252 02 25.0 250
1841 10250 180.1 1.4 159.0 158.0
T 180.1 14 158.0 168.0
269 10274 26.2 02 260 26.0
268 282 62 2.0 26.0
87.3 1.0125 86.5 05 6.0 86.0
7.3 6.5 0.5 66.0 8.0
167.9  1.0804 149.0 1.0 148.0 1480
157.9 1480 1.0 148.0 148.0
696  1.0342 67.5 0.5 870 87.0
6.6 ' 67.5 0.5 67.0 87.0
310 1.0625 2.2 02 260 20.0
310 22 02 20 20.0
1146  1.0340 1108 08 1160 1100
1146 110.8 08 1100 110.0
395 1.0317 38.3 0.3 38.0 38.0
©5 B 0.3 380 38.0
438 10125 433 0.3 430 430

HXNX Page 12cf13
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Columbia Gas*
af Oh.lO
200 CIVIC CENTER DR -
COLUMBUS OH 43215 —
Billing Statament For: COLUMBIA GAS OF OHIO CLUSTOMER Invoica Group Number
FORXKA XXH XX K
GTS INVOICE FOR DECEMBER 2009
Fatain this page —
| for your records
: Toial 438 43.3 0.3 430 43.0
E Scurce Total  INTER : TGO 11367 11027 77 10850 41,0880
| CONTRACT SUMMARY INFORMATION B
PCID Annual Max Day  Max Day Bank Bank Dai :
Numbar Service Ardrass volumes  Summer Winter  Tolewence  Tolerance Stan :
Mehy {Mcf) (hcF) (%) (Mcf * Bervice Voks |
OR0000L-XKX 123 Main St 400.0 1.0 8.0 8.0 32.0 +14 !
Anytown Oh '
JOUOOOTXK 123 Mein St o '3rap 0 30 5.0 8.0 anp B 1N R
Anytown Ch
SOCOOO0CEKMX 123 Maln &1 T44.0 4.0 7.0 8.0 600 0.0
Anytewn Ch
SOOOGUOX-XXX 123 Main St 7350 3.0 a.0 a0 58.0 0.0
Anylosm Ch .
XOV0O0N-KNK 123 Main St 9770 1.0 9.0 B0 78.0 0.0 .
Anyiown Oh )
2C000000CHKK 123 Main 5t 2710 10 50 8.0 22,0 2.0 .
Anvtown Oh :
XOOOOO-XHX 123 Main St 1,182.0 11.0 120 30 el [+X0
Anytown Oh
XOCONCEXXX 123 Main 8t 1,003.0 20 13.0 8.0 0.0 0.o
Anytown Oh
JOOMOE-XXX 123 Main &t 255.0 1.0 3.0 84 2.0 - 00
n Ch
XXAXKCOH-XIX 123 Main 5t 405.0 20 70 30 32.0 0.0
| Anylewn Oh
| YOOOOO0OLXKE 123 Main St 8024 20 13.0 8.0 840 0.0
! Anytown Oh
1 - K0OCCOEXXX. 123 Main St 250.0 6.0 i0.0 3.0 T76.0 0.0
3 Anytown Oh i
| XROXC0NX 123 Main St 4080 20 8.0 8.0 3.0 0.0 |
| Anytown Oh .
000X 123 Main St 567.0 10 8.0 8.0 450 a.0
Anytown Oh
YOO, 123 Main St 3E7.0 1.0 8.0 B.0 3.0 14
Anyiown Oh
YOOQODO00X 123 Main St 4820 2.0 8.0 4] 390 - 00
Anvtown Oh
9,953.0 4380 139.0 T96.0 0.0

01M8M0 134714  DTMBHOQ K Page 13 of 13
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Columb Gas-
of Qhuo

A NiSource Compamy

How to Contact Us
1-800-344-4977
Fer Biracilink sell-sarvice ¥ hoursfiay
For billing questions,
. ‘r.'::;a.m. -7 pm, Men « Frl. before dus date
ar. [ fesponse,
wm M am. - 3pam, Mon- Fei
}-Wm-w.qm
eoks or ot of gas M houre/da)
Hﬂgg'pﬁm; ;.ﬂerfheg'!;hg ¥
™
For hesing-impaired rotay
vy colLimla gasobio.com
Chicic on DreciLink e-Servicas for secount infarmalion,
oirs bikg mxt panent services, finsncisl assistancs,
andother useil oo,
Billing Options
E-BILL Go paperiess! %iﬂ" u:r for on@ of our a-bill
aptions and view your ine.

Payment Plan Reduee the impact of
higher, unslable natrat gas prices by spreading
the cost of winter heating more avenly throughdur
the year. Know how much e expect o pay gach
month
Customer CHOICE Purchase your natursd gas
fram an wnraguigted supplier and have mora
contrnl over the gas cost portion of yaur blll,
which smamts to neerly two-thirds of your bill,
Columbia Gas will siill deliver the gas aned provide
safo, raliable service.

Payment Omions

Online Fay free by electronic chack at our Wab
site.

ZipChack Authartze your bank to pay your bl
automatcally sach month, Enrol onding.

NGO EnsyPay Call 1-800-284-8572 or link from our
\Wet site to pay by credit/debit card, or e~check,
A convenience lee will apply.

funiorized Payoemt Cantars Call orvisit us
cnling 10 fing & payment center naar you. Agants
charga a fee for each fransaction. ’ o
Wiail Raturn coupon below with payment 0!
Columbia Gas of Olvwo

F.0. Box 142510

Cincinnati, OF 45273-2510

Gas Meter informatinn

Actual Reading We have read the meter, You're
reduirad to provide Us access to read the mater 3t
least onee 8 year o risk shut-0f. Plasse comact
S5 10 make arrengemerts 1f aceesy i requirad.
Estimzied Rasding During the months we don't
reag mehrmler. we aCcursiely eslimste your
raating based on the history of aithe
servicmgaddrsss and nnrr&?mmu;;gzxmsfcrm
billing period, We verify the reading the rext time
‘we read 1he ingter to make sire yow pay onty for
the anargy you've usag.

Gas e We measure your gas uszge in Cof
erual w 10D cubl: feer,

T i

ANYTOWN OH 12345 6788

Columbiy, Gas-
RAISSRTS Compy Columbus, OH 432168581

00035703 01 AY 0.3351

S ALUTO5-DIGIT 12385
COLUMAIA GAS OF CHID CSTOMER
123 MAIN 5T
ANYTOWN OH 123456789

A e e ot o et et e =

& Gas Bill

Resiential Servi

Accomtt Nenihar
RO XXX XXX X
Stxtomont Date

Page 12 gzmz/amn

Billing & Payment Summary  gpieg s rovment it

Custemer Naine ¥ we: racaive your pa
Columbia Gas ¢f Ohio Custamer o by o s o e
Previcus Amount Due on 01/20/2010 §5607 oot DI yoes witl emoid &
Payments Receivad by 01/21/2070 - §86.07 3
Balance on 020372010 = 00 Sevbach orot tor Detall o
Charges for Gas Servics This Perod  + 865,71  CherpoaiorGes
[Ament Bue by 02/18/2610 = $65.71)
Service Summary Sarvtes Rates
Sarvice bocation Vour nexi actie! mater
123 Wain St raading date is WD
Anylown CH 12M45-ETES To avoid a caloistad bilt
et manlh, repert your
Micter Numbe:  $ober Resdings (29 Biking Days) roeter reding ot 1-00-897.
20000000C Acwuzl Reading on 213 6638  TRTimn# touch-tovie
Estimates Reading on /5 - BSS2 mww
Bas Usid (el = B twenn March 1. 810 end
March 4, 20, Your PSID
TurTior i X000000%, A
the il cohume ol your b,
GaslUselistery [ Exmere W Gownws i dcaal | Daity
- M'l:'b'ﬂvm:
YW 28
" ne AT
Feb®d  Zi* 5
b WWW
Usepe is 3 el
" Your Total Anmed sage is
£34 o
»
'
Cot MW HF R 5 ¥ W W W 1B 40 ® &
Dz 2 ¥ B 0¥ ¥ X A N B2 o U
FED MAR AFR MAY I Ul aiE SE OCT MOV INC MW FEB
Wk an
e
e
¥ Payment Coupon pfiocishne
Accounk Numbar
| Amount Due by 2/18/2019 $65 | Y00000000 00K XX X

] fsyour cominet

Payment Enclosed $ I

infermation
au the ook insovreet?

COLUMBIA GAS
P O BOX 742570

CINCINKATI OH 45274-2570

R P S M e YR8 R P L PR Y = Ao
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C J_ G Acceunt Number
0 UIDbla a8 = WXIGOOOK XA XK X
Ams maPﬂﬂ:' Rusidentinl Sorviee Page 2012 G200
Gas Meter |nfm§:iun (continmed} Detail of Charges for Gas Service Sorwic Chames Notes _
Haw to Read the Muater When a painter is i
betwean two numbers on & dial-l';fnpe mater, raad Corent MonthCharges %;1"1 W’““’“’i’eﬁ"!’f’ 1o
the smeller number except when the pointer is Votal Charges for Serwice This Petiod . 565/ 550 41357 por i
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Business cusiomers may contact the Public
Litllites Commission of Jhio for aeaistance at
1-800-686-7828 (eo1-free) or for TTY st 1-800-686-
1570 (wii-free) from B:00 a.m. 1o &00 p.m.
waekdays, o at www.PLICD.ohio.gov,

Dilice of Ohin Consomers' Comrael Residential
cuslomers may also coreact the Ohio Cansumers'
Counsel for assistance with compksints and utllity
issues at 1-B17-742-5622 {boli-fres} rom B:00 a.m,
to 5:00 p.m. weekdays, or 8t www.pickoee.org.
Rights and Responsibllides - A summary of
<ustomar rights and resporshilties is avallable at
www.columbiagasahio.comor by calling 1-600-
3444072, information covers rules regacding
serice instaliation; security deposits; billing and
payment; payment plans; low-inceme assistance;
disconneclion and reconrection of service; mater
reading and testing; Lsage and pEyaant histony,
naturel gas 3afsty; maitienenie of ciislomer-
owned service ines; employea idantification: rate
infermation arxl allernetives: Casiommar CHOICE;
privacy rights; and complaint procedures. You
may mwamggmmltnﬂmmgasme
standards at the 2UC0 Weh site or phone
numbers shown above,

Apples w Apples For a comparison of available
Lompeitive naturel 9as suppliers, visit the PUGD
Web sie at wwaw,PUCOLohie.gov or cal) 1-860-
289721,

Bankriptey Notices fafl to Columbia Gas of
Dhin, Reverue Recovery, 200 Ciwic Genter Or,,
Columbys, OH 43215,

Otiver Comresponlance (axeent payments} Mail
to Columbia Gas of Ohio, P.0. Box 2318, Coiumbus,
OH 43216-2318

Safety Tips
Gas thfor if you small the distinciive edor of gas:
1.Leave the building immediately, Leave the
dnnru : , and don't use any electrizity, matchas
BSS
?..Cal 1-400- 444077 awayfrm the area and
wait for our Servica crew 1o arrive.

Call Before Voulbig Call 0.UDF.5. at 811 at lsast
4B haxirs before you start 16 dig for any sumloor
project. It's for your safety - and it's the lawl
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iF you sere suspicious aclivity.
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