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- 341 White Pond Dr., Bldg B-3
Solutions : Akron, OH 44320

January 15, 2010
Ms. Renee Jenkins

Public Utilities Commission of Ohio
180 East Broad St.
Columbus, OH 43215

Subject: Opt-out Notices for the City of Northwood; Case No. 00-2116-EL-GAG
Dear Ms. Jenkins:

Please find enclosed ten copies and originals of the Opt-out Aggregation Notices to be sent to all
eligible residential and commercial customers in the City of Northwood on or after January 26,
2010 making the deadline February 16, 2010. Also included is an Opt-in notification to be sent to
mercantile and national account customers who otherwise would be excluded from the program.
Please file these under Case number 00-2116-EL-GAG. These documents were submitted via fax
on Friday, January 15, 2010. They were sent to your attention at fax number 614-466-0313.

FirstEnergy Solutions is providing aggregation services to the NCAC communities, and in this
capacity, are filing this information on their behalf.

Should there Be any questions andfor additional information needs, please contact me.
Thank You,

Ervwatp Ochamdred

Emily Ochsenhirt

Government Aggregation

- FirstEnergy Solutions
330-315-6733

eochsenhirt@fes.com
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Community Logo’s as was done previously

January 26, 2010
Dear Residential Electric Customer,

Your community, as a member of the Northwest Ohic Aggregation Coazlition (NOAC), is praviding -
you with the opportunity to save money on your electric bills by joining with other residents. Through a
concept called governmental aggregation, savings are achieved by grouping consumers to gain buying
power for the purchase of electricity. Local voters approved this program in November 2000. NOAC is a
group of nine communltles that are working together to provide lower electric rates to their residents and
businesses.

You will be automatically enrolied in your community’s electric governmental aggregation
program unless you choose to opt out. There is no cost for enrollment. You do not need to do anything
to participate. Your community has chosen FirstEnergy Solutlons to pravide group participants with
electric generation through May 2011,

As a member of this aggregation and a residential customer on rate code RS-H, you are
guaranteed to pay 4 percent less for the competitive portion of your electric supply through May 2011
than if you had not joined the community's governmental aggregation program. While your consumption
and usage pattern will affect your savings, a typical customer can expect savings of $30 to $40 annually.

You have until February 16, 2010 to return the encloged “opt-out” form if you wish to be
excluded from the community’s electric aggregation program and remain a customer of Toledo
Edison. If you don’t opt out at this time, you will begin to receive services from FirstEnergy.

in Ohio’s deregulated electric environment, your local electric utility — Toledo Edison — will
continue to maintain the system that transmits and delivers power to your home. You worn't see any new
poles or wires, and you will continue to receive a single, sasy-to-read bill from your electric operating
company with your FirstEnergy Solutions charges included. You can even receive and pay your bill online
via www firstenergycorp.com, free of charge.

if you have any questions, call our knowledgeable staff at FirstEnergy Solutions, toll-free at 1-
866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. Please do not call your community with any
government aggregation program inquiries.

Sincerely,

Local Officials

P.S. Remember to return the opt-out form only if you do not want to participate in the
community’s elactric aggregation program.

OPT-OUT FORM ~RESIDENTIAL ELECTRIC GOVERNMENT AGGREGATION PROGRAM ResiDENT ]

. By returning this signed form, you will be excluded from the opportunity to join with other
residents In the Electric Government Aggregation Program.

! wish to opt out of the NGAC Electric Governmental Aggregation Program. (Check box to opt out.)

Service address (city, state and zip):

Phone number ‘

Account Holder's
Signature Date:

Maii by February 16, 2016 to: NOAG Electric Governmant Aggregation Program, 341 White Pond Dr., Bldg B-3, Akron, OH 44320


http://www.firstenerqvcorp.com

NOAC Governmental Electric Aggregation Program — Frequently Asked Questions

What Is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohic.

How is the community able to choose a certified electric generation supplier on my behalf?
The residents of your community voted to allow your local government officials to contract for an
electric generation supplier on their behalf. _

What does “opt out” mean? .

“Opt out” means that you can decide not to participate in the community's electric governmental
aggregation program. By retuming the opt-out form, which is included in this mailing, you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, the community's competitive
electric generation supplier, and you will not receive the 4% discount from FirstEnergy Solutions.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the required date, you will be included in the
community’s governmental aggregation program and wiil begin receiving competitively priced
electricity from FirstEnergy Solutions.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a nctice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always
has. Or, you can shop for a new competitive electric supplier. A list of competitive electric suppliers
certified by the Public Utilities Commission of Ohio and their current prices is available by calling
1-800-686-PUCO (1-800-686-78256).

Can | opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadline.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, lllinois and
Michigan.

What is the toil-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Can | stay on budget billing/equal payment plan or have my payment automatically deducted
from my checking account as | do now?

Yes, Toledo Edison will continue to offer those programs. However, budget billing applles only to
charges from Toledo Edison.



The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy
Solutions is a different company from Teoledo Edison. On your monthly Toledo Edison bill, you'll notice
a charge from FirstEnergy Solutions for generation and transmission.

If | join the community’s governmental aggregation program, who will deliver my power, read
my meter and respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read
your meter and restore power after an outage.
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FirstEnargy Sciutlons Corp. - Resldentlal & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Garp.
{"FES") if you choose to remain in the community aggregation program by not
“opling-out” or exercising the right of rescission ("Contract”).  Please keep a
copy of this agreement for vour records. -
FES is certified by the Public Ulililies Commissicn of Ohio ("PUCGC) to oifer
and supply eleciric generation services in Ohio. As a Competitive Retait

- Electric Service ("CRES") provider, FES will supply the electric generation to

your Electric Distribution Utility {"EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulaies distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity,

Transmission Service — Moving high valtage electsicity from a generation
facility to the distribution lines of an EDL.

Distribution Service — Physicai delivery of electricity 1o customars by EDU.

RIGHT OF RESCISSION =~ If you do not opt-out and are enrclled to receive
genaration service from FES, your EDU will send you a confiration letter.
You will have the right to rescind your enrollment within seven (7) calendar

days following the postmark date of the confinmation letter by following the

instructions contained in the letier. The Right of Rescission only applies when
a custorner switches to a generation supplier and not on renewal enreliments.
Your EDU will not send a confirmation .notice upon any renewal of this

- Agreement. Should you choose to opt-out of your community’s program, you
- will be served by your ECU's standard service offer established pursuant to

section 4928.14 of the Ohlc Revised Code unless you choose an alternate
supplier of electricity.

TERMS AND CCNDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounis not encolled in the
Percentage of Income Plan Program (PIPP} and small. commercial
custicmers with a peak demand below 398 KW are eligible for this offer
from FES.
with an outsianding balanca.

2. Basic Service Prices. During the lerm of this Confract, you agree lo pay
FES for a total combined Transmission, Generstion, and Generaticn
Related Charges. You will be bifled at the percentage off your EDU Price

. to Compare per KWh per billing month, as specified in the opt-out
roftification.  Your Price to Compare consists of bypassable fransmission,
generation and transmission and generation related components, which
ara charges associatad with the costs of purchased power and the cost 1o
defiver the power through the transmission system. These are the
charges that you would avmd for that killing period when you switch 1o
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its caiculations. In addition to FES' charges, you will be charged
by your EDU for distribution and varicus other charges. FES reserves the
right o unilaterally modify this bilfing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format ar changes the
calculation of the Price ko Compare.

In addition to the Generation Charge described above, FES will charge
ycu for any and all fess, costs, and obligations imposed by a Regional
Transmission Organization ("RTO7), such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Utility ("Midwest ISO/Transmission and Ancillary

-Charges”). FES will pass these Midwest 1SOfTransmission and Angillary

' Charges, which may be varizble, through o you and you will receive no
discount or percent-off of these Midwest 1SO/Transmission and Ancillary
Charges.

3. Length of Agreement.. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
afler processing of the enrofiment by your EDU, and will continue for the
term as specified in the opt-out naotification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulaiory
action.
standard service offer or its successor.

4. Billing. You will continue o receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

Should the program be termlnaied you will be retumed to the -

FES reserves the right to refuse enroliment to any customer

10,
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upoh cancellation you will be refumed o your EDU as a

" customer. You will remain responsible to pay FES for any elactricity

used before this Agreement is cancelled, as well as any late payment -
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff,

. Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per

month late payment fee.

Cancellation/Termination Provisions. K this agreement is noi
rescinded during the rescission periad, enroliment will be sent to your
EDU. You may terminate this Agraement, without penalty, Iif you move
oul of the EDU service territory or into an area where FES will charge a
different price. There will be & $25 charge for residenifal customers and
a 350.00 charge for comynercial cusfomers If you terminefe this
Agreemen! for any other reason, except as exprassly provided herein,
Should you cancel service with FES and refum fo standard service offer
with your EDL, you may not be served under the same rates, terms, and
conditions that apply fo other EDU customers.

Customer Consent and Information Release Authorization. By
cheosing not to opt-out of your community's aggregation program, you
urderstand and agree to the lerms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited ta: biting history, payment history, historical
and future ecleciriclly usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enroliment request.  This
Agreemenl shall be considered exacuted by FES foliowing acceptance
of your enrollment request by FES, the end of the 7 day rescission
pericd and subsequent acceptance of the enrollment by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunily to opt-out of your community's aggregation pragram at no
cost.  You are responsible for arvanging for your electric supply upon
termination of this Contraci.

Dispute Procedures. Contact FES with any questiens ccnceming the
terms of service by phone at 1-868-254-63589 (tol-free) M-F BAM - 5PM
EST or in writing at 341 Whita Pond Drive, Atn: Contract Administration,
Akron, OH 44320. Our web address is www.firstenergysolutions.com. if
your complaint is nol resolved after you have called your electric supplier
and/or your electric utility, or for gensral utility information, residential
and business custemers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 {toll free) or TTY at 1-500-686-
1570 (toft free) from 8:00 am to 5:00 pm weekdays or at
www. FUCO.ohio.gov.  Customers ray also call the Ohio Consumers'
Counsed (OCC) at 1-877-742-5622 (loll free) from B:00 am to 5:00 pm
weekdays or at www pickoce.org:

Miscellanecus. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number andior account
number(s) without your written consent

FES' environmenial disclosure statement is available for viewing on our
website — www firstenergysolutions.com. You agree that FES will maks
the required guarlerly updates to the statement electronically on our
website. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes nc responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of senvice, fermination of service, cr
deterioration of the EDUPs service. In the event of a power outage, you
should conlact your local EDU.

Cuslomer iz responsihle for providing FES with accursie account
information.  If said information is incomrect, FES reserves the right to
reprice the applicabte aceount(s) or lerminale 1he agreement.

FES reserves the right to retum any customer to the EDU if the
customer’s rate code is changed and the account is no longer eligibie
for this program.

Warranty. FES warranis title and the right io all eleclricity soid
hereunder. THE - WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS CR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firslenergysolutions.com
http://wvm.PUGO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com

Environmantal Disclosure Information
FirstEnergy Solutions Corp.
Projected Data for the 2010 Calendar Ysar

Generalion
Resourca Mix-

A comparison
between the sources
of generation used
1o produce this
product and the
historic regional
average supply mix.

Unknown

*

Qil

12%
Suppller's
Product

Wind

Hydro
1%

Coal
§2%

Nuc/ear
34%

Matural Gas
1%
6%

Hydro
1%

Nuclear
15%

Beqional

Coal
7%

* Includes the purchase of Renewable Energy Credits that FES will make to comply with the OHIO S8 221 Alternative Energy Requirements.

Environmenial
Gharacteristice-

A description of

the characteristics
associated with
gach possible
generation resource.

Biomass Powesr Air Emissions and Solid Waste

Coal Power Air Emissions and Solid Waste

Hydro Power Wildlife Impacts

Matural Gas Power Air Emissions and Solid Waste

Nuclear Power Radioactive Waste ‘
Oil Power Air Emissions and Solid Waste

Qiher Sources Unknown Impacts

Solar Powar No Significant Impacts

Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacis

Air Emissions-

A comparison
between the air
emissions related
to this product
and the regional
average air
emissions

Radioactive Waste-

Rzdioactive waste
associated with the
product

Carbon Dioxide

Sulfur Dioxide

Nitrogen COxides

Regional Average

Type : Cuanlity
High-Level Radioactive Waste 0.0022(Lbs./1,000 kWh
Low-Level Radioactive Waste 0.0004|F/1,000 kWh

Note: The generation of this product inveives the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes assoclated with these unknown resources are not included in these charts.

With in-depth analysig, the environmental characteristics of any form of electric generation will revsal benafits as well as costs. For further informalion, contact
FirstEnergy Sclutions Gorp. at www.fes.com (click on "FirsiEnergy Corp." at the boliom of the home page} or by phone at 1-888-254-8359.
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Community Logo’s as was done previously

January 26, 2010
Dear Residential Electric Customer,

Your community, as @ member of the Northwest Ohio Aggregation Coalition (NOAC), is providing
you with the opportunity to save money on your electric bills by joining with other residents. Through a
concept called governmental aggregation, savings are achieved by grouping consumers to gain buying
power for the purchase of slectricity. Local voters appraved this program in November 2000. NOAC isa .
group of nine communities that are working together to provide lower electric rates to their residents and
businesses.

You will be automatically enrolled in your community’s electric governmental aggregation
program unless you choose to opt out. There is no cost for enroliment. You do not need to do anything
to participate. Your community has chosen FirstEnergy Solutions to provide group participants with
electric generation through May 2011.

As a member of this aggregation and a residential customer on rate code RS-G, you are
guaranteed a price of $0.0632 per kWh through May 2011. While your consumption and usage pattern
will affect your savings, a typical customer can expect savings of $30-340 annually.

You have until February 16, 2010 to retum the enclosed “opt-out” form if you wish to be
excluded from the community’s electric aggregation program and remain a customer of Toledo
Edison. If you don't opt out at this time, you will begin to receive services from FirstEnergy.

In Ohio’s dereguiated electric environment, your local electric utility — Toledo Edison — will
continue to maintain the system that transmits and delivers power to your home. You won't see any new
poles or wires, and you will continue to receive a single, easy-to-read bill from your electric operating
company with your FirstEnergy Solutions charges included. You can even receive and pay your bill online

via www firstenergycorp.com, free of charge.

If you have any questions, call our knowledgeable staff at FirstEnergy Soiutions, toll-free at 1-
866-636-3749, Monday through Friday, 8 am. to 5 p.m. Please do not call your community with any
government aggregation program inquiries.

Sincergly,

Local Officials

P.S. Remember to return the opt-out form only if you do not want io partfctpate in the
community's electric aggregation program.

OpT-OUT FORM ~RESIDENTIAL ELECTRIC GOVERNMENT AGGREGATION PROGRAM

By returning this signed form, you will be exciuded from the opportunity to join with other
residents in the Electric Government Aggregation Program.

| wish to opt out of the NOAC Electric Governmental Aggregation Program.  (Check box to opt aut.)

Service address (city, state and zip):

Phone number

—~ecount Holder's

Signature __ Date!

Mail by February 16, 2010 to: NOAC Electric Government Aggregation Program, 341 White Pond Dr., Bldg B-3, Akron, OH 44320


http://www.firstenergvcorp.com

NOAC Governmental Electric Aggregation Program — Frequently As'ke@uestiohs

¥hat is aggregatlon’?

Under governmental aggregation, Iocal officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certlfied by the
Public Utilities Commission cf Ohio.

How is the community able to choose a certified electric generation supplier on my behalf?
The residents of your community voied to allow your local government officials to contract for an
electric generation supplier on their behalf. -

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the community's electric governmental
aggregation program. By returning the opt-out form, which is included in this mailing, you will not be
-enrolled as an electric generation customer with FirstEnergy Solutions, the community’s competitive
electric generation supplier, and you will not receive the fixed price from FirstEnergy Solutions.

What happens if | do not send in the opt-out form? '

If you do not return the opt-out form postmarked by the required date, you will be included in the .
community’s governmental aggregation program and will begin receiving competitively priced
electricity from FirstEnergy Solutions.,

Can | opt out of the program at a later date? :

Yes, but you will be subject ta a $25 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always
has. Or, you can shop for a new competitive electric supplier. A list of competitive electric suppliers
certified by the Public Utilities Commission of Ohio and their current prices is available by calling
1-800-686-PUCQ (1-800-686-7826).

Can | opt out over the phone? :
No. you must mail in your completed form and it must be postmarked by the deadlme

Who is FirstEnergy Soiutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Chio, Pennsylvania, New Jersey, Maryland lliinois and

- Michigan.

What is the toli-free number for questions‘?
For answers to your queshons please call 1-866-638-3748, Monday through Friday, 8 a.m. to 5 p.m.

Canl stay on budget billing/equal payment plan or have my payment automaticaily deducted
from my checking account as | do now?

Yes, Toledo Edison will continue to offer those programs. However, budget bllllng apphes only to
charges from Toledo Edison,



The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy
Solutions is a different company from Toledo Edison. On your monthly Toledo Edison bill, you'll notice
a charge from F1rstEnergy Solutions for generation and transm1ssnon |

If [ join the community's governmental aggregation program, who will deliver my power, read
my meter and respond to emergencies, such as power outages?

Ydur local electric utility will be responsible far the deiivery of power to your home or business. Slnce

your local electric utility still cwns the wires and poles that deliver power to you, it will continue to read

your meter and restore power af‘ter an outage.

- Is your price for residential power fixed, or does it vary?

In this program, your price for residential power is fixed. While the actual price per kilowatt-hour
charged by the utility may change each month based on the season and your usage, the price per
kilowatt-hour from FirstEnergy Solutions will remain fixed throughout the entire term.
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FirstEnergy Solutions Corp - Residentlal & Small Commercial Term‘s
and Conditions

These Terms and Conditions together with the enroliment informaticn are your
agreement far electric generation service with FirstEnergy Solutions Corp.
("FES) if you choose fo remain in the community aggregation pragram by not
“opting-out® or exerdising the right of rescission {"Contract”).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Utiliies Commission of Ohio ("PUCO" to offer
and supply eleclric generation services in Ohio. As a Competitive Retail

N Electric Service ("CRES™) provider, FES will supply the eiediric generation to

your Electric Distribution Utility ("EDU") based on your usage. Your EDU then
distributes ar delivers ihe electricity fo you, FES sets the generation prices
and charges that the custorners pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission reguiates

“fransmission prices and services,

DEFINITIONS:

Gensration Service — The production of electricity.

Transmisslon Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU,

Distribuiion Service —Physical delivery of electricity to customers hy EDU.

RIGHT OF RESCISSION ~ I you do not opt-out and are enrclled to receive
generalion service from FES, your EDU will send you a confirmation letter.
You will have the right fo rescind your enrollmerd within seven (7) calendar

days following the postmark date of the confirmation letter by following the

instructions contained in the letter. The Right of Rescission only applies when
a customer switches 1o a generatlon supplier and not on renewal enrclimeants.
Your EDU will not send a confiration .notice upon any renewal of this

-Agreement. Should you choose to opt-out of your community's program, you
- will be served by your EDU's standard service offer established pursuant to

section 4928.14 of the Ohio Revised Code unless you choose an altemate
supplier of etectricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility.  Only Residential Custorner accounts not enrolled in the
Perceniage of Income Plan Program (PIPPY and small cornmerdial
customers with @ peak demand below 399 KW are eligible for this offer
from FES.  FES reserves the right to refuse enrollment to any customer
with an outstanding hatance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
io Compare per KWh per billing month, as specified in the opt-out
notification.  Your Price to Compare consists of bypassable ransmission,
generation and fransmission and gensration related compenents, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avold for that billing period when yau swttch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made hy the
EDLU in its calculations, tn addition 1o FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consclidated billing in this format or changes the
calcutation of the Price to Compare.
In addition to the Generation Charge described above, FES will charge
you for any and ail fees, costs, and obligations imposed by a Regional
. Transmission Organization (*RTO%, such as the Midwesl 1SO aor
successor organizations, that are nol otherwise reimbursed by the Eleciric
Utility to Suppiier, regardiess of whether such charges are greater than,
less than, or equal to the charges Customer currenlly pays for these
services to the Electric Utility ("Midwest ISO/Transmission and Ancillary
Charges”), FES will pass these Midwest ISO/Transmission and Ancillary
" Charges, which may be variable, through to you and you wdll receive no
discount or percent-off of these Midwest 1SO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enroiiment by your EDU, ‘and will conlinue for the
term as specified in the opt-out netification, ending on the meter read for
the last month of service. For the period beginning Jure 2011, the
program may be ferminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

4 Billing. You will continue to receive a single bl from your EDU that will

contain both your EDU and FES charges. FES dees not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

10.
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Agreement aiter giving you a minimum 6f fourteen (14} days written
notice, Upon cancellation you will be returned to your EDU as a

"customer, You will remain responsible to pay FES for any electricity

used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
eleciric setvice being disconnected in accordance with the EDU tariff,
Penalties, Fees and Exceptions.  If you do net pay the fuil amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Canceilation/Termination Provisions, K this agreement is not
restinded during the rescission pericd, enrofllment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service temitory or info an areg where FES will charge a
different price. There will be a §25 charge for residential customers and
a $50.00 cherge for commercial customers if you ferminate ihis
Agreement for any cther reason, except as expressly provided herein.
Should you cancsl service with FES and return to standard service-offer
with vour EDU, you may not be served under the same rates, terms, and
conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization. By
choosing not to ept-out of your community’s aggregaiion program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to oblain information from the EDU that
includes, but is nal limited to: billing history, payment history, historical
and future eleciricity usage, meler readings, and characieristics of

electricity service. FES reserves the sole right to determine if your credit -

standing is satisfactory before accepting your enroflment request. This
Agreamenl shall be considered sxecuted by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrolimant by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity to opt-out of your community's aggregation program at no
cosl. You.are responsible for arranging for your electric supply upon
fermination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM — SPIM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Qur web address is www.firstenergysolulions.com. K
your compilaint is not reselved after you have called your electric supplier
and/or your electric utility, or for general utility information, residential
and business customers may contact the Public Utlities Commission of
Ohio for assistance at 1-B00-6B6-7825 (toll free) or TTY at 1-800-686-
1570 {(toll free) from 800 am to 500 pm weekdays or at
www.PUCQ.ohio.gov.  Customers may also call the Ohio Consumers’
Counsel (QCC) at 1-877-742-5622 (toll free) from B:00 am to 5:00 pm
weekdays or at www.pickoco.org. '

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up ta 24 months of payment history, without charge.
FES will not release your Social Security number and/or account
rumber(s) without your writien consent

FES' environmental disclosure statement is available for viewing on our
website — www firstenergysolutions.cam. You agree that FES will make
the required quarterly updates to the statement electronically on our -
website. We will also provide the information upon request. -
FES& may assign its rights to another, including eny successor, in
accordance with the ruies and regulations of the PUCO. ‘

FES assumes no responsibility or liability for the foliowing items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU’s service. In the event of a power outage, you
should contact your local EDU. )
Customer is responsible for pm\ndlng FES with accurate acwunt
information. I said information is incormect, FES resarves the right to

- reprice tha applicable accouni{s) or terminate the agreement.

FES reserves the right to retumn any customer to the EDU if the’
customer's rate code is changed and the amount ts no lenger eligible
for this program.

Warranty. FES wamrants file and the right to all electricity sold
heraunder. THE-WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE [N LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOCT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE CR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE. -


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUGO.ohio.gov
http://www.pickocc.org
http://vtfww.firstenergysolutions.com

Environmental Disclosure Information

FirstEnengy Solutions Carp.

Projected Data for the 2010 Galendar Year
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" Inciudes the purchase of Renewable Energy Credits that FES will make 1o compty with the QHIQ SB 221 Alisrnalive Energy Requirements.

Environmental
Characteristics-
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the characteristics
associated with
each possible
generation resource,

Biomass Power

Air Emissions and Solid Waste

Coal Power

Air Emisgions and Solid Wasts

Hydro Power

Wildlife Impacts

Natural Gas Power

Air Emissions and Solid Waste

MNuclear Power

Radioactive Wasle ' ¢

Qil Power Air Emissions and Solid Waste
Other Sources Unknown impacts

Solar Power Mo Signiticant Impacis
Unknown Purchased Hesources Unknown Impacts

Wind Power Wildlife Impacts

Air Emissions-

A comparison
between the air
emissions related
to this product
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average air
emissions

Radioactive Waste-

Radioactive waste -
associated with the

product

Carbon Dioxide

Sulfur Dioxide

Nitrogen Oxides

Regional Average

Lbs./1,000 kWh

‘ Type : Quantity .
. |High-Level Radioactive Waste 0.0022
Low-Level Radioactive Wasle 0.0004

Fi%1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air

" smissions and radioactive wasies associated with these unknown resources are not included in these charts.

With In-depth analysls, the environmental characteristics of any form of elsctric generalion will reveal benefits as well as costs. For further Information, contact
FirstEnergy Solutions Corp. at www.fes.com (click on "FirstEnergy Gom." at the bottor of the home page} ar by phone at 1-888-254-6355.
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Community Logo’s as was done previously

January 26, 2010
Dear Residential Electric Customer,

. Your community, as a member of the Northwest Chio Aggregation Coalition (NOAC), is providing
you with the opportunity to save money on your electric bills by joining with other residents. Through a
concept called governmental aggregation, savings are achieved by grouping consumers to gain buying
power for the purchase of electricity. Local voters approved this program several years ago. NOAC is a
group of nine cemmunities that are working together to provide lower electric rates to their residents and
husinesses.

You will be automatically enrolled in your community’s electric governmental aggregation
program unless you choose to opt out. There is no cost for enrollment. You do not need to do anything
o participate. Your community has chosen FirstEnergy Solutions to provide group participants with
electric generation through May 2011.

As a member of this aggregation and a residential customer on rate code RS, you are guaranteed
a price of $0.0643 per kWh through May 2011. While your consumption and usage pattern will affect your
" savings, a typical customer can expect savings of $30-340 annually.

You have until February 16, 2010 to return the enclosed “opt-out” form if you wish to be
excluded from the community’s electric aggregation program and remain a customer of Toledo
Edison. If you don't opt out at this time, you will begin to receive services from FirstEnergy.

In Ohio's deregulated electric environment, your local electric utility — Toledo Edison — will
continue to maintain the system that transmits and delivers power to your home. You won't see any new
poles or wires, and you will continue to receive a single, easy-to-read bill from your electric operating
company with your FirstEnergy Selutions charges included. You can even receive and pay your bill online

via www firstenergycorp.com, free of charge.

If you have any questions, call our knowledgeable staff at FirstEnergy Solutions, toll-free at 1-
866-636-3749, Monday through Friday, 8 am. to 5 p.m. Please do not call your community with any
government aggregation program inquiries.

Sincerely,

Local Officials

P.S. Remember to return the opt-out form only if you do not want ta participate in the
community’s electric aggregation program.

OPT-QuUT FORM —RESIDENTIAL ELECTRIC GOVERNMENT AGGREGATION PROGRAM RESIDENT

By returning this signed form, you will be excluded from the opportunity to join with other
residents in the Electric Government Aggregation Program. '

| wish to opt out of the NOAC Electric Govarnmental Aggregation Program, {Check box to opt out.)

Service address (city, state and zip):

Phone number

Actount Holder's .
Signature Date!

Mail by February 16, 2010 to: NOAC Electric Government Aggregation Program, 341 White Pond Dr., Bidg B-3, Akron, OH 44320


http://www.firstenerqvcorp.com

NOAC Governmental Electric Aggreqation Program — Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier ceriified by the
Public Utilities Commission of Ohia.

How is the community able 1o choose a certified electric generation supplier on my behalf?
The residents of your community voted to allow your local government officials to contract for an
electric generation supplier on their behalf.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the community’s electric governmental
aggregation program. By returning the opt-out form, which is included in this mailing, you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, the community’s competitive
electric generation supplier, and you will not receive the fixed price from FirstEnergy Solutions.

What happens if | do not send in the opt-out form? '

If you do not return the opt-out form postmarked by the required date, you will be included in the
community’s governmental aggregation program and will begin receiving competitively priced
electricity from FirstEnergy Solutions.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always
has. Or, you can shop for a new competitive electric supplier. A list of competitive electric suppliers
certified by the Public Utilities Commission of Ohio and their current prices is available by calling
1-800-686-PUCO (1-800-686-7826).

Can | opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadline.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illincis and

~ Michigan.

What is the toll-free number for questions?
For answers to your questions, please cail 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Can | stay on budget billing/equal payment plan or have my payment automatically deducted
from my checking account as | do now?

Yes, Toledo Edison will continue to offer those programs. However, budget blIIlng applles only to
charges from Toledo Edison.




The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy
Solutions is a different company from Toledo Edison. On your monthly Toledo Edison bill, you'll notice
a charge from FirstEnergy Solutions for generation and transmission.

If | join the community’s governmental aggregation program, who will deliver my power, read
my meter and respond to emergencies, such as power outages?

Your local electric utility will be responsibie for the delivery of power to your home or business. Since
your local electric utility stifl owns the wires and poles that delfiver power to you, it will continue to read
your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, your price for residential power is fixed. While the actual price per kilowatt-hour
charged by the utility may change each month based on the season and your usags, the price per
kilowatt-hour from FirstEnergy Solutions will remain fixed throughout the entire term.
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FirstEnergy Solutlons Corp, - Residontal & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrcliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
("FES"} if you choose 1o remain in the community aggregation program by not
“opting-out” or exercising the right of rescission (“Contract™). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilittes Commission of Ohie (‘PUCO") to offer
and supply electric genaeration services in Ohip. As a Cempetitive Retail
Electric Service {“CRES") provider, FES will supply the electric generation to
your Electric Distribution Utility ("EDU"} based an your usage. Your EDU then
distributes or delivers ihe efectricity to you. FES sets the generation prices
and charges that the customers pay. The PUCQO regulates distibution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity,

Transmisslon Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU. )

Distributlon Service — Physical delivery of electricity to customers by EDLU.

RIGHT OF RESCISSION - If you do not apt-out and are enrolled 1o receive
generation service fram FES, your EDU will send you a confimiation letter.
You will have the right to rescind your enrollment within seven (7} calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the ietter. The Right of Rescission only applies when
a customer switches to a generation supplier and nat on renewal enrcliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community's program, you
- will ba served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an altemate
supplier of ekectricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES.  FES reserves the right to refuse enrollment to any customer
with an outstanding baiance.

2. Baslc Service Prices. During the term of this Contract, you agree 1o pay
FES for g tofal combined Transmission, Generation, and Generation
Relaled Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
notification.  Your Price io Compare consists of bypassable transmiasion,
generalion and transmission and generation related components, which
are charges associated with the cosis of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you woulkd avaoid for that billing period when you switch lo
FES.

Your price per KWh will vary because i will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculaticns. In addition to FES® ciarges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling 1o provide consolidated billing in this format or changes the
calculation of the Price to Compare. ‘

In addition to the Generation Charge described above, FES will charge
you for any and all fees, cosis, and obligations imposed by a Regionat
Transmission Organization (“RTQ"), such as the Midwest 1SQ or
SUCEESsOr organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Utility ("Midwest 1SO/Transmission and Ancillary
Charges”. FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through 1o you and you will receive no
discount or percent-cff of these Midwest 1ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your communify’s program, your
sarvice from FES will commenca with the nexi availabie meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the pericd beginning June 2011, the
pregram may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be relumed ta the
standard service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. if you do not pay your bill by the due date, FES may cancel this

10.
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Agreement after giving you a minimum of fourleen (14) days written
notice. Upon cancellation you will be returned to your EDU as a
custormnar. You will remain responsible to pay FES for any eleclricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may resuit in your
electric service being disconnected in accordance with the ECU tariff.
Penaities, Fees and Exceptions.  If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions. I this agrsement is not
rescinded during the rescission period, enroliment will be sent 10 your
EDU. You may terminate this Agreement, without penalty, if you move
out of tha EDU servica termitory of into an area where FES will charge a
different price. There will be a $25 charge for residential customers aimd
a 350.00 charge for commercial customers i you ferminale this |
Agreement for any other reason, except as axpressly provided hersin.
Should you cancel service with FES and return to standard service offer
with your EDU, you may not be served urder the sarne rales, terms, and
conditions that apply to other EDU customers.

Customer Consent ard information Release Authorization. By
chaosing not to opt-out of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agrasemeant
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited ta: billing history, payment history, historical
and future electricily usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enrollment request. This
Agreement shall be considered executed by FES following acceptance
of your enraliment request by FES, the end of tha 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.,
Contract Expiration. At least every three years, you wilt be given the
opportunity to opt-cut of your community's aggregation program at no
cost. You are responsible for amanging for your electric supply upon
termination of this Contract.

. Dispute Procedures. Contact FES with any questions concerning the

terms of service by phone st 1-888-254-6359 {ioll-free} M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contracl Administratian,
Akron, OH 44320, Qur web address is www firstenergysolutions.com. (f
your complaint is not resolved after you have called your eiectric supplier
andfor your electric uiility, or for general utility information, residential
and business customers may contact the Public Utllitles Commission of
Ohio for assistance at 1-800-888-7826 {toll free) or TTY at 1-800-636-
1570 (ol free) from 8:00 am to 500 pm weekdays or at
www PUCO.ohioc.gov.  Cuslomers may also call the Ohio Consumers'
Counsel (OCC) al 1-877-742-5622 (ioll free) frem 8:00 am ta 5:00 pm
weekdays or at www.pickoce.org.

Miscellanaous. You have the right to request from FES, twice within a
12 month period, up 1o 24 months of payment history, withoul charge.

FES will not release your Social Security number andfor account
number(s) without your wrilten consent

FES' environmental disclosure statement is available for viewing on our
website — www. firstenergysalutions.com. You agree that FES will make
the required quarierly updates to the statement electronically on our -
wehsite. We will alsa provide the information upon request.

FES may assign its rights to another, including any successaor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or fiability for the following items that are
the responsibility of the EDU: operation and mainlenance of the EDU's
electrical system, any interruplion of service, termination of service, or
deterioration of the EDU’s service. In the event of a power cutage, you
should contact your local EDU. -

Customer is rasponsible for providing FES with acturale account
information. H said information is incomect, FES reserves 1he right to
reprice the applicable account(s) or terminale the agreement,

FES reserves the right to return any customer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES warrants fitle and the right to all electricity soid
hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEL OF ALL OTHER WARRANTIES,
WHETHER STATUTCRY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TG ANY WARRANTIES OF MERCGHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://utlons.com
http://www.PUGO.ohio.gov
http://vwvw.pickocc.org
http://www.firstenergysotutions.com

Environmental Disclosure Information

FirsiEnergy Solutions Corp.

Prajected Date for the 2010 Calendar Year
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* Ingludes the purchase of Renewable Energy Credits thal FES will make to comply with the OHIC SB 221 Akemative Energy Requirements.

Envirohmental
Characterlstics-

A description of

the characteristics
associated with
each possible
generation resource.

Biomass Powar

Air Emissians and Solid Waste

|Coal Power

Ajr Emissions and Solid Waste

Hydro Power Wildlife Impacts

Natural Gas Power Air Emissions and Solid Waste

Nuclear Power Radioactive Wasle ’ ¢
Qil Power Air Emissions and Solid Waste

Qther Sources Unknown Impacts

Solar Power No Significant Impacts

Unknogwn Purchased Resources LUnknown Impgcts

Wind Power Wildlife Impacts

Air Emissions-

A comparison
between the air
amissicns related
fo this product
and the regional -
average air
emissions

Radioactive Waste-

Radicactive waste
asgociated with the
product

Carbon Dicxide

Sulfur Dioxide

Nitrogen Cxides

L

Type : Quantity
"~ [High-Level Radipactive Waste 0.0022
Low-Level Radioactive Wasie 0.0004

emissions and radicactive wastes associated with these u

Regional Average

Lbs./1,000 kWh
FI3H1,000 kWh

Note: The generation of this product invalves the usa of 12% Unknown Purchased Resources, The air

nknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics af any form af electric generation will reveal benefils as well as costs. For further intormation, contact
FirstEnergy Solutions Corp. at www.fes.com (click on "FirstEnergy Corp.” at the bottom of the home page) or by phone at 1-888-254-6359.
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Community Logo’s as was done previously

January 26, 2010

Dear Commercial Electric Customer, |

Your community, as a member of the Narthwest Ohio Aggregation Coalition (NOAC), is providing
you with the opportunity to save money on your electric hills by joining with other local businesses.
Through a concept called governmental aggregation, savings are achieved by grouping consumers to
gain buying power for the purchase of electricity. Local voters approved this program in several years
ago. NOAC is a group of nine communities that are working together ta provide lower electric rates to
their residents and businesses.

You will be automatically enrolled in your community's electric governmental aggregation
program unless you choose to opt out. There is no cost for enrollment. You do not need to do anything
to participaie. Your community has. chosen FirstEnergy Solutions to provide group participants with
electric generation through May 2011,

As a member of this aggregation, you are guaranteed each month to pay 4 percent less for the
competitive porticn of your electric supply through May 2011 than if you had not joined the community’s
governmental aggregation program.

You have until February 16, 2010 to return the enclosed “opt-out”“form if you wish to be
excluded from the community’s electric aggregation program and remain a customer of Toledo
Edison. If you don't opt out at this time, you will begin to receive services from FirstEnergy.

In Ohio's deregulated electric environment, your local electric ulility - Toledo Edison — will
continue to maintain the system that transmits and delivers power to your home. You won't see any new
poles or wires, and you will continue to receive a single, easy-to-read bill from your electric operating
company with your FirstEnergy Solutions charges mcluded You can even receive and pay your kill online
via www.firstenergycorp.com, free of charge.

If you have any questions, call our knowledgeable staff at FirstEnergy Sclutions, tolkfree at 1-
866-636-3749, Monday through Friday, 8 am. to 5 p.m. Please do not cali your community with any
government aggregation program inquiries.

Sincerely,

-Local Officials

P.S. Remember to return the opt-out form only if you do not want to participate m the
community’s electric aggregation program.

! OpT-OUT FORM ~BUSINESS ELECTRIC GOVERNMENT AGGREGATION PROGRAM

By returning this signed form, you will be excluded from the opportunity to join with other residents in
the Electric Government Aggregation Program.

| wish to opt out of the NOAC Electric Governmental Aggregation Preram. (Check box to opt out.)

Service address (city, state and zip):

Phone number

Account Holder's
Signature : Date!



http://www.firstenergvcorp.com

NOAC Governmental Electric Aggregation Program — Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is the community able to choose a certified electric generation supplier on my behalf?
The residents of your community voted to allow your local government to contract for an electnc
generation supplier on their behalf.

How will | know if { can save money under the community’s electric governmental aggregation
program?

Under the community's governmental aggregation program the price you pay for electric generation
supply is guaranteed to be 4 percent lower. In cther words, each month, you'll pay 4 percent less for
the competitive portion of your electric supply than if you had not joined the commumty s governmental
aggregation program.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the community’s electric governmental
aggregation program. By returning the opt-out form, which is included in this mailing, you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, the community's competitive
electric generation supplier, and you will not receive the 4 percent discount.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the required date, you will be included in the
community's governmental aggregation program and will begin receiving competitively priced
electricity from FirstEnergy Sclutions.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from F |rstEnergy Solutions if you cancsl for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always
has. Or, you can shop for a new competitive electric supplier. A list of competitive electric suppliers
certified by the Public Utilities Commission of Ohio and their current prices is available by calhng
1-800-686-PUCQ (1-800-686-7826).

Can ! opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadline.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, lilinois and
Michigan.

What is the toil-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.



If1 join the community’s governmental aggregation program, who will deliver my power, read
my meter and respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read

your meter and restore power after an outage.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Condltrons together with the enrollment information are your
agreemerl for electric generation service with FirstEnergy Sclutions Carp.
( FES") if you choose to remain in the community aggregation program by not
“opting-out” or exercising the righl of rescission ("Contract’).  Flease keep a
topy of this agreement for your records.

FES is ceriified by the Public Utilities Commissien of Ohic ("PUCQ") ta afier
and supply eleciric generation services in Ohio. As a Compelitive Retail
Eleciric Service (“CRES") provider, FES will supply the elecric generalion ta
your Electric Distribution Utility ("EDU") based on your usage. Yaour EDU then
distnbutes or delivers the eleciricity fo you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Enargy Regulaiory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service ~ The production of electricity.

Transmisslion Service — Moving high voitage electricity from a generation
facllity te the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confimation lstter,
You will have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renswal enrofiments.
Your EDU will not send a confirmation netice upon any renewal of this
- Agreement. Should you choose to opt-out of your community's program, you
- will be served by.your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code uniess you choose an altemate
supplier of electricity.
TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residertial Customer accounts not enrciled in the
Percentage of Income Plan Program .(PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for ihis offer
from FES. FES reserves the nght 1o refuse enrolment to any customer
with an outsianding balance.

2. Basic Service Prices. During the term of this Contract, you agree fo pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be hilled at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the oplout
notification. Your Price 1o Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would auo:d for that billing pericd when you switch 1o
FES.

Your prica per KWh will vary because it will 2lways be a percent off the
Price to Compare, which may change based on any changes made by the
EDL in iis caleulations. |n addition to FES’ charges, you will be ¢harged
by your EDU for cistribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
aor unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compars.
In addition io the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization ("RTO™, such as the Midwest (SO or
SUCCESSOr organizations, that are not otherwise reimbursed by the Electric
Utility 1o Supplier, régardless of whether such charges are greater than,
less than, or egual to the charges Customer currently pays for these
services to the Electric Wility (“Midwest 1SO/Transmission and Anciftary
_Charges”). FES will pass these Midwest ISOvTransmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISOfTransmission ard Ancillary
Charges. )

3. Length of Agreement.. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
alter processing of the enroliment by your EQU, and will continue for the
term as specified in the opt-cut netification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be refumed to the
standard service offer or its successaor, -

4. Billing. You will continue to receive a single bill from your EDAJ that wil
contain both your EDU and FES charges. FES does not offer budgel
bifling. If you do not pay your hill by the due date, FES may cancel this
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11.

Customer Consent and Information Release Authorization.
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed to your EDU as a

" customer. You will remain responsible to pay FES for any electricity

used before this Agreement is cancelled, as well as any late payment :
charges. Further, your faiture to pay EDU charges may resulf in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions.  If you do not pay the full amount
owed FES by the due dale of the bill, FES may charge a 1.5% per
month lata payment fee. . ‘
Cancellation/Termination Provisions. If this agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or into an area where FES will charge a
different price. There will be a $25 cherge for residential customers and
a $50.00 charge for commercial customers [f you terminate this
Agreement for any other reason, except as expressly provided hersin.
Should you cancel service with FES and return o standard setrvice offer
with your EDU, you may not be served under the same rales, ferms, and
conditions thaf appiy fo ofher EDU customers. . 2
Y
choosing not to opt-oul of your community's aggregation program, you
understand and agree te the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDLU that
includes, but is not Bmited to: biiling histary, payment history, historical
and future electricity usage, meter readings, and characieristics of

electricity service. FES reserves the sole right to determine if your credit -

standing is satisfactory before accepfing your enrollment request.  This
Agreement shalt be considered exeecuted by FES following acceptance
of your enralment request by FES, the and of the 7 day rescission
period and subsequent acceptance of the eprollment by your EDU.

. Contract Expiration. At leasl every three years, you will be given the

opportunity to opt-out of your community's aggregation program at no
cost. You are respensible for aranging for your electric supply upon
termination of this Coniract.

. Dispute Procedures. Contact FES with any questions coencerning the

terms of service by phane at 1-888-254-6359 (tolkfree) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Cortract Administration,
Akran, OH 44320, Our web address is www.firstenergysolutions.com. If
your complaint is not reselved afier you have called your electric supplier
andfor your electric ufility, or for genaral uility information, residential
and business customers may contact the Public Utilities Commission of
Ohiu for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 f{toll free) from 8:00 am fo 500 pm weekdays or at
www.PUCO.ohio.gov. Customers may also call the Qhic Consumers'
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at wwaw.pickacs,org.

. Miscellaneous. You have the right to reguest from FES, twice within a

12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number and/or account
number(s) without your written consent

FES' enwironmental disclosure statement is avsilable for viewing on our
website — www firstenergysolutions.com. You agree that FES will make
the required guarlerly updates to the siatement electronically on our -
website. We will also provide the informatien upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUICO.

FES assumes ne respensibility or iability for the following items that are
the responsibility of the EDU; operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDL's service. In the event of a power outage, you
should contact your local EDU. - -

Customer is responsible for providing FES with accurate account
information. If said information is incorract, FES reserves the right to
reprice the applicable aceount(s) or terminate the agreement

FES reserves the nght fo return any customer to the EDU if the
cusiomer’s rale code is changed and the account is no longer eligible
for this program.

Warranty, FES wanants tile and the right lo all electricity scld
hercunder. THE -WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS COR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING CR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUGO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com
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Environmental Disclosure Inio
FirstEnergy Solutions Covp.

rmation

Projected Data for the 2010 Caiendar Year

Generation
Resource Mix-

A comparison
hetween the sources

"lof generation used

o produca this
product and the
historic regional
average supply mix.

Unknown *
18% -
X Supplier's
Wind Product

1%

Hydro
1%
Coat

Nuclear
31%

Matural Gas ﬁi '
6%
- Regional
Hydro
1%
Nuclear
15%

Coal
TT%

" Includes ihe purchass of Renewable Energy Credits that FES will make to comply with the OHIO SB 221 Alternative Energy Requirements.

Enviroenmental
Characteristles-

A description of
the characteristics

- lassociated with

each possible
generation resource.

Biomass Power

Air Emissions.and Solid Waste

Coal Power

Air Emissions and Solid Waste

Hydro Power Wildlife Impacts
Natural Gas Power Air Emissions and Solid Waste .
Nuclear Power Radioactive Waste ’ ¢

Qil Power Air Emissions and Solid Waste
Other Sources Unknown mpacts

Solar Power No Significant impacts
Unknown Purchased Resources Unknown Impacts

Wind Power Witdlife Impacts

Air Emissians-

A comparison
betweean the air
emiggions related
1o this product
and the regional
average air
amissions

Radioactive Waste-

Radicactive wasta
associated with the

product

Carhon Dioxide

- Sulfur Dioxide

Nitragen QOxides

Type : Quaniity
~ |High-Level Radioactive Waste 0.0022
Low-Level Radioactive Waste 0.0004

Redional Average

Lbs./1,000 kWh
F£H ,000 K¥Wh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air

emissions and radicactive wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as costs, For further information, contact
FirstEnergy Soluticns Corp. at www.les.com (click an "FirstEnergy Corp.” at the bottom of the home page) or by phone at 1-888-254-6358,



http://www.fes.com

Community Logo’s as was done previously

January 26, 2010
Dear Commercial Electric Customer,

Becaunse your business is located within a community that is a member of the Northwest Ohio Aggregation
Coalition (NOAC), you qualify for disconnted savings on your electric generation. Throngh governmental
aggregation, your community has negotiated and securad a special discounted price on electric generation from
FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by February 16, 2010. By
doing 50, you receive savings of 4 percent off your Price to Compare through May 2011 on your electric
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local
electric utility — Toledo Edison. FirstEnergy Solutions’ charges will be noted on the bill separately, but what
you will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohic’s new electric
law. Be sure to complete and return the attached opt-in form below no later than February 16, 2010.

We know you will appreciate the exira money we are able to return to you through our governmental
aggregation program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 am. — 5 p.m,,
Monday - Friday. '

Sincerely,

Local Officials

(Reply Card)

Yes! I want to opt-in for savings through the electric governmental aggregation program. {Please check)

Account Holder Name on Electric Bill
Eleciric Service Address
Phone Number

Account Holder Signature
Date

Mail by February 16, 2010 to Electric Governmental Aggregation Program,
76 8. Main Street, Akron, OH 44308




" RIGHT OF RESCISSION -

FirstEnergy

Solutions

FirstEnergy Solutions Corp. - Residentlal & Small Commercial Terms
and Conditiona

These Terms and Conditinns together with the enrollment information are your
agresment for electric generation service with FirstEnergy Solutions Corp.
(“FES") #f you choose to remain in the community aggregation program by
“opting-in" or exercising the right of rescission (“Contract™).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Ulilities Commission of OhIO ("PUCOM to offer
and supply electric generation services in Ohio. As a Competitive Retajl
Electric Service ("CRES”) provider, FES will supply the eleciric generation to
your Electric Distribution Utility {*EDU”) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services, The Federal Energy Regulatory Commission regulates
fransmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generaticn
facility ta the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

H you apt-in and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enrofiment within seven (7) calendar
days following the postmark date of the confirmation ietter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches fo a generation supplier and not on renewal enroliments,

Your EDU will not send a confirmation notice upon any renewal of this.
~ Agreement. Should you chogse not to opi-in to your comemurnity's program,

you will be served by your EDU's standard service offer established pursuant
{0 section 4928.14 of the Chio Revised Code unless you choose an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not errolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this cffer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During lhe term of this Contract, you agree to pay
FES fer a total combined Transmission, Generation, and (eneration
Related Charges. You will be billed at the percentage off your EDU Price
Io Compare per KWh per billing monih, as specified in the optin
nolification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost fo
deliver the power through the fransmission system. These are the
charges that you would avoid for that biking peried when you switch to
FES.

Your price per KWh will vary because it will always be a percend off the
Price to Compare, which may change based on any changes mades hy the
EDU in its caleulations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to uniiaterally madify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price 1o Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (*RTO%), such as the Midwest 180 or
successor organizations, that are not otherwise reimbursed by the Electric
Utility 1o Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services lo the Electric Utility ("Midwest ISOfTransmission and Ancillary
Charges’). FES will pass these Midwest 1ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will recsive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreemenit As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the erwoliment by your EDU, and will continue for the
term as specified in the opt-in notification, ending on the meter read for the
last month of service. For the period beginning June 2011, the program
may be terminated or modified due lo unforeseen regulatory action,
Should the pregram be terminated, you will be returned to the standard
senvice offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain bath your EDU and FES charges. FES does not offer budget
billing. If you de nol pay your bill by the due date, FES may cancel this

10.
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Agreement after giving you a minimum of fourteen (14) days written
nolice. Upon cancedflation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failre to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

CancoliationTermination Provigions. If this agreement is not
rescinded during the rescission period, enrcliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or into an ares where FES will charge a
different price. There will be a $25 charge for residential customers and
a $50.00 charge for commercial customers if you ferminate this
Agreement for any other reason, except as expressly provided herein.
Shouid you cancel service with FES and return fo standard service offer
with your EDU, you may not be served under the same rales, ferms, and.
conditions that apply fo other EDU customers.

. Customer Consent and Information Release Authorization. By

choosing lo opl in to your community's aggregation program, you
undersiand and agree to the ferms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historicat
and future electricity usage, meter readings, and characteristics of
eiectricity service, FES reserves the sole rignt to determine if your credit
standing is satisfactory before accepting your enroffment request. This
Agreement shall be considered executed by FES following acceplance
of your enroliment reqguest by FES, the end of the 7 day rescissicn
period and subsequent acceptance of the enrollment by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity 1o opt-in to your community’s aggregation program at no
cost. You are responsible for amanging for your eledlric supply upan
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-8359 (toi-ree} M-F 8AM — S5PM
EST or in writing at 341 White Pond Drive, Altn; Coniradt Administration,
Akron, OH 44320. Our web address is v firstenergysalutions.com. I
your camplaint is not resolved after you have called your electric supplier
and/or your electric utility, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-B88-7826 (loli free) or TTY at 1-800-888-
187¢ (wll free) from 800 am to 5:00 pm weekdays or at
www. PUCO.ohiogov. Customers may also cail the Ohio Consumers’
Caounsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscollanecus. You have the right to request from FES, twice within a
12 monih period, up to 24 months of payment history, without charge.

FES will not release your Social Security number andfer account
number{s} without your written consent

FES' environmantal disclosure statement is available for viewing on our
website — www.firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement sisctronically on our
website. We will also provide the infermation upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following ilems that are
the responsibility of the EDU: operation and maintenance of the EQOU's
eleclrical system, any interruption of service, termination of service, or
deterioration of the EDU’s service. In the event of a power outage, you
should contact your lacal EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to return any customer to the” EDU if the
customer’s rate code is changed and the account is no longer efigible
for this program.

Wanmanty. FES warrants litle and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEY OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUBING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE QR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE CF TRADE.


http://Ourwebaddressiswiww.firstenergysolutions.com
http://www.pickocc.org
http://www.firstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Solutions Corp.
Projected Data lor the 2010 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generation used
to produce this
product and the
historic regional
average supply mix.

Urnknown ™ . Qil
129, Natural Gas 1%
Suppllet's
Prodygt
Hydro
Hydro _ 1%
1%
Nuclear
i 159%
Nuclear
34%

Reglonal

Coal
7%

" Includes the puchase of Renewable Energy Credits thal FES will make to comply with the OHIO SB 221 Aliernative Energy Requirements.

Environmental
Characteristics-

A dascription of

the characteristics
associated with
each possible
genarakion resource.

Biomass Power Air Emissians and Solid Waste
Coal Power Air Emigsions and Sclid Waste
Hydro Power Wildlife Impacts

Natural Gas Power Air Emissions and Solid Waste
Nuc!gar Power Radicactive Waste

Qil Power Air Emigsiong and Solid Waste
Other Sources Unknown Impacis

Soiar Fawer Na Significant Impacts
Unknown Purchased Resources Unknown impacts

Wind Power Wildlite Impacts

Air Emissions-

A comparison
betwesen the air
emissions related
to this-product
and the regional
average air
emissions

JRadioactive Waste-

Radioactive waste
assog:iated with the
product

Carbon Dioxide
Sulfur Dioxide §

Nitrogen Oxides

rﬁegional Average

Type : ‘ Quantity
High-Level Radioactive Waste 0.0022|Lbs./1,000 kWh
Low-Lavel Radinaclive Waste 0.0004]Ft%/1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Rasources. The air
emissions and radicactive wastes associated with thesa unkmown resources are not included in these charts.

With in-depih anzlysis, the envirormental characteristics of any form of sleciric generation will reveal benetits as well as costs. For furiher infermation, contact
FirsiEnergy Solutions Corp. at www.fes.com {click on "FirstEnergy Corp.” al the bettom of the home page) or by phone at 1-888-254-6359.
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