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Community Logo’s as was done previously

January 28, 2010
Dear Residential Elactric Gustomer,

Your communily, as a member of the Northwest Ohio Aggregation Cealition (NOAC}), is providing
you with the opportunity to save money on your electric bills by joining with cther residents. Through a
cancept ealled governmental aggregation, savings are achieved by grouping consumers to gain buying
power for the purchase of electricity. Ldcal volers approved this program in November 2000. NOAC is a
group of nine communities that are working tegether to pravide lower electric rates to their residents and
businesses.

Yau will be automatically enrolled in your community’s electrlc governmsntal aggregation
program unless you choose to opt out. There is no cost for enroliment. You do not need io do anything
to participats. Your community has chosen FirstEnergy Solutions to provide group participants with
electric generation through May 2011

As a member of this aggregation and a residential customer on rate code RS-H, you are
guaranieed 1o pay 4 percent less for the competitive portion of your electric supply through May 2011
than if you had not joined the comrmunity's governmental aggregation program, While your consumption
and usage pattern will affect your savings, a typical customer ¢an expect savings of $30 1o $40 annually.

You have untll February 18, 2010 to return the enclosed “opt-out” form If you wish to he
excluded from the community’s eloctric aggregation program and remain a customer of Toledo
Edison. If you don't opt out at lhis time, you will hegin to receive services from FirstEnergy.

In Ohio's dereguiated electric environment, your [ocal eleclric ufilily — Toledo £dison ~ will
continue to maintain the system that transmits and delivers power to your home. You won’t see any new
poles or wiras, and you will continue to receive a single, easy-to-read bill from your electric aperaling
company with your FirstEnergy Salutions charges included. You can even receive and pay your bill onling
via www firstenergycerp.com, fres of charge.

If you have any questions, call our knowledgeable staff at FirstEnergy Solutions, foll-fres at 1-
856-336-3749, Monday through Friday, 8 am. to 5 p.m. Please do not call your communily with any
government aggregation program inguiries.

Sincerely,
Local Officials

F.S. Remember to return the opt-out form only If you do not want to participate in the
community’s electrlc aggragation program.

. OprT-Qut Form —RESIDENTIAL ELECTRIC GouERNmENT AGGREGATION PROGRAM

RESIDENT

By roturning this signed form, you will be execluded from the opportunity to join with other

resldents In the Electrle Government Aogregation Program,

| wish to opt out of the NOAC Elecliic Governmental Aggregation Prograin, ' l (Gheck hox to apt out))

Survice address (clly, slate and zip):

Phone number

Account Hold ef‘s

Signalure

Dale;

Ma by February 16, 2010 {0: NOAG Electric Governmoant Aggregation Program, 341 White Pond Dr,, Bidg B-3, Akron, OH 44320


http://www.firstenergycorp.com
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NOAC Governmental Electric Aggregation Program — Frequently Asked Questions

What is aggregation?

Under governmentai aggregation, local officials bring cilizens together to gain group buying power for
the purchase of competitively priced electricity from a refail electric generation supplier certified by the
Public Utilities Commigsion of Ohio.

How is the comm unity able to choose a ceriified electric generation supplier on my behalf?
The residents of your communily voted to allow your local government officiats to contract for an
electric generation supplier on their behalf. ,

What does “opt out” mean?

“Opt out” means thaf you can dacide not to pariicipate in the community's electric governmental
aggregation program. By returning the opt-out form, which is includad in this mailing, you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, the community’s competitive
electric generation supplier, and you will not receive the 4% discount from FirstEnergy Solutions.

What happens if | do not send in the opt-out form?

If you do nof raturn the opt-out form postmarked by the required date, you will be included in the
community's governmental aggregation program and will begin recaiving competitively priced
elactricity from FirstEnergy Solutions.

Can | opt out of the program at a later date?

Yas, but you will be subject to a $25 canceliation fee from FirstiEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a nolice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost,

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will cortinue to supply your electricity as it always
has. Or, you can shop for a new competitive electric supplier. A list of competitive electric suppliers
certified hy the Public Utiiities Commission of Ghio and their cuirent prices is availabla by calling
1-800-686-PUCO (1-800-686-7826).

Can ! opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadline.

Who is FirstEnergy Solutions? '

FirstEnergy Solulions Corp., a subsidiary of FirstEnergy Coip., offers a wide 1ange of energy and
related products and services, including the generation and sale of electricity and enargy planning and
procurement. FirstEnergy Solutions is a leading competifive supplier of energy to residential and
cominercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, linois and
Michigan.

What is the foll-free number for questions?
For answers to your guestians, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m,

Can | stay on budget billing/equal payment plan or have my payment automatically deducted
from my checking account as ) do now?

Yes, Toledo Edison will continue to offer those programs. Hawaver, budget billing applies only to
charges from Toledo Edison.
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The budget hiling program does not apply to your charges from FirstEnergy Solutions. FirstEnergy
Solutions is a different company from Toledo Edison. On your monthly Teledo Edison bill, your'll notice
a charge from FirstEnergy Solutions for generation and transmission.

[f 1 join the community’s governmental aggragation program, who will deliver my power, read
my meter and respond to emergencies, such as power outages?

Your local electric utility will be respunsuble for the delivery of power to your home or business. Since
your local electric utility still owns the wires and poles that deliver power to you., it will continue to read

your meter and restore power afier an oufage.
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FirslEnergy Solutions Corp, - Rﬁsldem!al & Smau Commercial Terms

and Gondiflens

These Terms and Gondilions logelherwilh Ike enrollmen Information are your
agreamant for elaclric ganeralion service wilh FirstEnergy Sululions Corp.
(*FES"} if you choose to rems!in In he communily zggregafion program by naot
“apting-oul” or exgreizing the right of rescission (‘Conliacl’).  Please keep a
copy of {hls agreement for your recerds.

FES is cenilied by he Public Ulilifes Commisglon of Onhfe ((PUCOT Lo orfer
and supply eleciric generatlon services in Chio, Az a Compelilive Relall
Eleclic Semvice CCRES) providar, FES will supply the electric generalion ip
your Eleclric Dislribution Uiilily (‘EPU") baged on your vsage. Your EQU fhen
diglrbutes or delivers the efeciricily 1o you, FES sels Ihe gensrallon prcss
and charges that the customers pay. The PUCO regulales dislibulion prives
and ‘services,  The Federal Enargy Regulafory Gommission regulsles
lransmission prices and services,

DEFINITIONS: )

Ganaration Sarvice — The produclion of eleciriciy. '
Transmigsion Sarvice — Moving bigh voliage eleciricity from a genersiion
Jacility la (he dislibulion fines of an EOU.

Pistribution Service — Physical detivery of elecliicily to customers by EDU,

RIGHT OF RESCISSION — I you do nol oplout and are enralled to receive
generation servica fram FES, your EDU will send you @ confimathon felter,
You will have Lha rght to rescing your enwelimenl wilhin s&ven (7) calendar
vays following Ihe posimaik dala of the confimation letter by following the
instructions contaired in the ietter, The Riph{ of Rasclsslon only applizs when
a cuslomer swilches (o & ganeration supplier and oot on ranewal enrolittents.
Your EDU vall nol send a confirmalion .notice wpon any renawal of thig
- Agreement. Shauld you chooza ta opt-oul of your communily's program, You
- il be served by your EDU'S standard serviee offer established pursuant (o
section 492814 of lhe Ofiio Revised Coda inlass you choose an alleinale
suppller of elecidcily.

TERM‘S AND CONDITIONS OF SERVICE

1. Ellgibiey, Only Residential Cuslomer uccounts nol eprolled In the
Perceniaus of Tncoms Plan Program (PIPP) and small commerciat
customars with a peak demand below 299 KW aie oligible for this offer
from FES.
wilh an oulstanding balance.

2. Basgic Service Prices, During the larm of this Ganlracl, you agree to pay
FES for a lolad comtined [ranemisslon, Generation, and Generslion
Related Charges. You will be billed al 1he payceniage off your EDU Price
lo Compare par Kb per billing monlh, as specified fn |be opi-oul
notificalion.  Your Prica 1o Compare consisls of bypassable ransmigsion,
generalion and fransmigsien and genacation ielated cormponents, which
ara chargss associated wilh the casls of purchaged power and the cosl to
dellver the powe;r (hrough the iransmission syslem. These ara lhe
charges hap yoo would avoid for Iha{ biting period when you swﬂch lo
FES.

Your price per KWh will vary becauze il will alviays be a percent off the
Price to Compare, which may change baseu on any changes made by tive
EOU In i caleulations. In addiion to FES' charges, you will be chaigad
by your EDU lor disyibulion and vardous uibar charges, FES reserves lhe
righl to unilalerally modify this billlng format in (he evenl the EOU |s unsble
or unwilling to provide eongclidated blling In Ihls formal or changes lhig
calculation of the Price lo Compare,

In addilion 1o the Generation Charge described above FES wiil charge
you for any and all feas, cosis, and ebligalions imposed by a Regjonal
Transmission Organizalion {*RTO®, such as lhe MWidwest 150 o
suecessor organizations, thal are not olherwize felrobuised by the Eleclic
Uity 10 Suppller, ragardiess of whether guch chargss are groaler than,
lees than, or equal Lo Wha charges Cuslomer currently pays lor these
services 1o the Eleclic Ulility (Midwest 180{Transmission and Ancillary
-Charges?). FES will pass lhese Midwest 1SOMmansmizston and Anclllary
Charges, which may be varable, through le you and you will recaiva no
digcounl or percent-olf of theee Midwest 130/ Transmissian and Ancillary
Gharges. )

3. Length of Agroement.. As a parl of your cormmunily's program, your
service from FES will scommenta with the nexd available meter reading and
afler processing of Ihe enfoliment By your EDL, "and will conlimae for ihe
lerm as specified in (he opt-out nolificatian, ending on tha meter read for
the lasl month of service, For lhe period beginning Jure 2011, the
program may be terminaled or modified die lo unforeseen regulatory

aciton.  Should the program be teiminaied, you will be retumed to the -

slandard service aifer or its successor. -

4. Blllng. You will conlinue fo receive a gingfa blil Irom yaur EDU thatl will
conlaln both your EOU and FES charges. FES does nol offer budget
billing. If you do nol pay your bl by \he due date, FES may cancel this

FES reserves the righl lo refusa earollment to any cuslomer -

10.

1

. .Papaltles, Feas and Exceptions,

. CancellaffonfTerminalion Provisions,

P. 5
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Agreement #lor ghing you a minkmum of fourisen (14) days veriiten
nolice. Upon cancellalion you will be relumed lo your EDU as a

"euglomer. You will remain responsible o pay FES for any electdcity

used bekore this Agreemenl ls cancelisd, as well as sny lale payment
charges. Furher, your fallura o pay £0u chargas may resull in your
electric service being dizconneciad i gucordancs with the EDL tanilf,
iF you do not pay the full amount
owed FES by fhe due dale of the bili, FES may chargs a 1.5% per
monlh [ake payment feg,
If s agresmen! is nol
raatinded during the rescission pered, enroliment will te senl to your
COU, You may terminate Wl Agreement, wilhoul penally, if you mave
out of the EDU senvics [enitory or Into an area where FES will charge a
different price, There wiif be 8 325 charge for residential customers and
4 350.00 charge for commeriial customers i you lemninale this
Agrsemant for any ofher ieason, excepl as exprossly grovidsd herain,
Shetid you cancel serviea with FES and return ko slanderd service offer
with yeur EDU, you may not ba served under the same rates, tarms, and
condiffons thet appiy to other EQU customers, |
Custoiner Consent and Information Release Authorlzailon. By
chooging not [0 optout of your cammunity’s agaregafion progiam, you
undersland and agres o e larms and congiions of this Agreement
wilh FES. You aulhotiza EES o oblaln Infarmallon fam (he EDU (hat
Indudes, but is ol limiled to; bifling hislary, payment hislery, historical
and fiura slectricily usage, mefer readings, and characlerstics of
glectrichy servica. FES resenas ihe sole fight to defermiive if your orodit |
standing is salisfaclory befora accopting your enralinent request. This
Agreenent shall be considerad execuled by FES Tollowing acceplance
of your enroliment request by FES, lhe end of lha 7 day resclssion
nerfud and subsequantacceplance of {he enolimenl by your EOUL

. Contract Expiration. Al leag| every thies years, you will be given (he

oppotunily lo cpt-oul of your communlty’s aggregalion program al na
eosl. You are tesponsible for amanging for your glaciie supply vpen
tarpninatlan of s Cantracl.

. Pigpuls Procedures. Contact FES with any queslions concaming e

e

. Warranfy.

terms of service by phone at {-288-254-6359 (toll-iree) M-F 8AM ~ 5PM
EST or inwriling al 341 While Pond Drive, Alth; Contract Admindstralion,
Akron, OH 44320. Ouwr web address {s vanw.firstensrgysoluiions. com. Il'
your complaint iz nol cesolved after you hava called your eleciric supplier
andéor your elecide wility, or for genaral viilily information, residential
and business cuslomers may contacl the Publis Utilitlas Commisston of
QOhin for asslstance al 1-§00-686-7826 {ioll free) or TTY ai 1-800-886-
1670 {loll [rea} frorn 800 am lo 500 pm woekday: or af
wiw. PUCO.okiegov,  Cuslomers may also calt the Onle Consumers”
Counsel (OCCY at 1-877-742-6622 (loll free) {rarr 8:00 am 1o 500 pm
weakdays or al wwar.pickocc.ong.’

Mizcellanasus. You have {ha righl o requesl from FES, wice wilhin a
12 monlh period, vp io 24 manths of payment history, without chage.
FES will nol relsase your Soclal Secudly number andfor account
numyer(s} withoul yaur wiitlen ¢anzent

FES environimenlal disclostre statement Is avaitable for viewing on our
website — wyww. firsienergysolulions,com. You agrea thal FES will make
tha requited guarterly updalez lo lhe alalement elsalronically on our -
websile, We wiil also pravide he informalion upon requesl.

FES may assign its righls o another, including any successor, In
accardance wilh he rulss and regilations of the PUCO,

FES assumes ng esponsibliny or fiabllily for ine foliowing lems that are
{he responsibitily of the BOU; opsralion and malatenance of ihe EDU's
aleclvical syslem, any mlernuphun of sewvice, lerminallon of service, or
detedforailon of the EDU'z senice. [n the avent of @ power oulage, you
shoukd contac! your lecal EDW. -

Cusiomer s responsibla for providing FES with accurale sccount
informalion. If said inforination 1 Incormanl, FES raserves the righl lo
reprica ine applicable accouni(s) ar lerminate he agreament.

FES reserves the nghi lo relurn any cugfomar to lhe EOU if the
customners rate cede Is changed and the account is ne lunger slighte
for this program.
FES wamants e amd lhe dghi (o all elecliclly sold
heretpdar, THE - WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IM LIFU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR iMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MFRCHANTABILTY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING DUT OF ANY
COURSE OF DEALING OR USABE OF TRADE,


http://Ourwebaddre5si5vAVW.firstenergysolullons.com
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Generation
Resourza Mix

A comparison
betwaen (he s0UFCHR
!uI genoration user
10 pioduce this
pradig] and tha
hislone teglonal
average supply mhx.

2%

Muclear
15%

9
Environmental Digclosyrg informalion
FirzlEnargy Solulions Gomp.
Erojected Dala lor 1he 2010 Calendar Year
Majurel Gae 31:
Supplier's
Producl Reglorna
Hydro
18

Coal
W

* Includes e purchsse of Renswable Enaigy Cradiis ibat FES will make to comply wilh the OHIO 5B 221 Allernalive Energy Requiremants.

\Environmanlal
Characlerialics-

A deccriplion of

ihg characiprislics
associated with
each possivle
gonaralion Yesourne.

Biomass Fower

Air Emiasions and Solid Wasle

Coal Powear

Alr Emisgions and Solid Waste

Hydro Power

Wildlita impacis

Nalural Gas Power

Aly Emissions and Solid Wasie

Muclgar Power

Radloaclive Wasle

1Ot Powor Alr Emlssions and Solid Waske
Qthaf Souices Unknown Impagis

Solar Powey No Slonfilcant impacis
Unknown Purchased Resources Unknown Iinpacts

Wind Power Wildtile impacts

Afr Emissions:

A comparison
between lhe air
amissions refated
to (his praduct
and {he regional
avarage air
emlgsions

Radignolive Waste-

Radloaclive wasia
assoclated with the
preduct

Caroon Diaxidse

Suliur Dioxlde

Milragan Oxldes

| Aspional Avarage I

Type: Quenlity
* [High-Level Rad!oaglive Waals 0.0022 | be. /1,000 KWh
Low-Level Radioactive Waste | 0.0004|FF*1,000 kWh

Mote: The generalion of this produet invelves the usa of 12% Unknown Purchased Resources. The air

amlssions and radioaciive wasies assoclated with thesae unknown resources aré not inciuded in thase charfs.

Wilh in-deplh analysis, the envirenmantal characterislica of any form of elaslde generation will reveal beneiils as well a8 cosls. For further Informaiton, cantacl
FirsiEnergy Solulions Corp, al www.les.com {cllck on "Flrs|Energy Corp.” at the bottom of the home page) or by phone &l 1-888-254-6359, :
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Community Logo’s as was done previously

January 26, 2010
Dear Residential Electric Customer,

Your cornmunily, as a member of the Morthwest Ohio Aggregation Coalition {NOAG), is providing
you with the opportunity to save money an your eleclric bills by joining with ofher residents. Through a
concapt called govervmental aggregaiion, savings are achieved by grouping consumers fo gain buying
power for the purchase of elsclricity. Local voters approved this program ih November 2000. NOAC is a
group of ning communities that are working logether to provide lower elestric rates {o their residents and
businesses.

You will be aufomatically envolled In your community’s electric governmentat aggregation
program unless you choose to opt out. There is no cost for enroliment. You do not need to do anything
to parlicipate, Your community has chosan FirstEnergy Solutions to provide group "patticipanis with
electric generation through May 2017,

As g member of this aggregation and a residential customer on rate code RS-G, you are
guaranteed a price of $0.0632 per kKW through May 2011. While your consumplion and usage pattern
will aifect your savings, a lypical customesr can expect savings of $30-840 annualy.

You have unill February 16, 2010 to return the enclosed “opt-aut” form if you wish fo be
excluded from the community's electric aggregation program and remain a customer of Toleda
Edison. If you don’t opt out at this fime, you will begin o receive services from FirstEnargy.

In Ohio's deregulated-electric environment, yaur local eleclric ufliity — Tolado Edison — will
confinue to maintain the system that transmits and delivers power 1o your hoime. You won't see any new
poles or wires, and you will continue o recelve a single, easy-to-read hill from your electic oparating
caompany with your FirstEnergy Solutions charges included. You ¢an even receive and pay your bill online

via www firstenergycorp.com, free cof charge.

If you have any questions, call our knowledgeable staff at FirstEnergy Salutions, toll-free at 1-
866-636-3749, Monday through Friday, 8 am. to 5 p.m. Please do not call your comrunity with any
govemmen aggragation prograrm inguiries.

Sincersly,
Local Officials

P.5. Remember to return the opt-out form only i you do not want fo parficipate in the
comnunity’'s electife agoregation program, .

‘OPT-OLIT FORMW ~RESIDENTIAL ELECTRIC GOVERNMENT AGGREGATICN PROGRAM
By returnlng this signed form, you will he excluded from the gppaortunity to Joln with ather

residents in the Elestric Government Aggregation Program.

| wish to opt out of the NOAC Electric Governmearnial Aggregation Program.  {Chack box to opt out)
Service address (clty, stale and zip).

[jone nuraber
—<rounl Halder's

Slgnature __Dale;

Mall by February 16, 2010 to: NOAC Eleclle Gavarnmant Agrregation Pragram, 349 White Porid Dr., Bldg B-3, Akron, OH 44320


http://www.firstenergycorp.corn
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NOAC Gavernmental Electric Agaragation Program — Erequerntly Asked Quesiiohs

What is agaregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
{he purchase of campetilively priced electnmty from a retail elecliic generation suppller cerlified by the
Public Utilities Commisaion of Ohio.

How is the community able to choose a certified electiic generation supplier on my behalf?
The residents of your community voted to allow your local government ofﬁclals to contract for an

electric generation supplser on [helr hehalf.

What does “opt out“ mean?

"Opt out” means that you can decide not to parlicipate In the community’s electric governmental
aggregation program. By returning the opt-out form, which is included in this mailing, you will not be
-enrolled as an electric generation customer with FirstEnergy Solulions, the community’s competitive
electric generation supplier, and you will not receive the fixed price from FirstEnergy Solutions.

What happens if I do not send in the opt-out form? :

If you do not return the opt-out form postmarked by the required date, you will be included in the .
commumity’s governmental aggregation program and will begin receiving competitively priced
electricity from FirstEnergy Solutions.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from Firsttnergy Solttions if you cancel for any
other reason hut moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. A that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always
has. Ok, you can shop for a new competitive electric supplier, A fist of Gornpetitive electric suppliers
certifiad hy the Public Utilities Cemmission of Ohlo and their current prices is available by ca[lmg

1-800-686-PLICO (1-800-688-7828).

Can | opt out over the phone? :
No, you must mail in your sompleted form and it must be posimarked by the deadline.

Wha is FrrstEnergy Solutions?

FirstEnergy Solufions Corp., a subsidiary of FirstEnergy Carp., offers a wide rang@ of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement, FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and indusirial customers in Ohio, Pennsylvania, Nsw Jergey, Mary!and Hfinois and

' M[Chlgan

What is the toll-free number for questions? '
For answers to your queshons please call 1 -866-636-3749, Monday through Friday, 8 am. to 5 pm.

Gan I stay on budget billingfequal payment plan or have my pay'ment automafically deducted

from my checking account as | do now? -
Yes, Toledo Edison will continue to offer those programs. However, budget bllllng applies orﬂy io
charges from Toledo Edison. :
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The budget billing program does not apply 1o your bharges from FirstEnergy Selutions. FirstEnergy
Solutions is a different company from Toledo Edison. On your monthly Toledo Edison bill,-you’ll notice
a charge from FirstEnergy Solutions for generation and transrission,

If 1 join the commumity’s governmental aggregation program, who will deliver my power, read
my meter and respond fo emergencies, such as power outages?

Yaur local electric utility will be responsable for the delivery of power to your home or business. Since
your local electric Ltllity still owns the wires and poles that deliver power to you, i will continue to read

your meter and restore power aiter an outage.

- |s your price for residential power fixed, or does it vary?
“In this program, your price for residential power is fixed. While the actual price per kilowatt-hour
charged by the utility may change each month based on the season and your usage, the price per
kilowatt-hour from FirstEnergy Solutions will remain fixed throughout the entire term.
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FlrslEnorgy Solutions Corp “ Realdantlal & smau commemlai Tarms
and Conditions

These Tering and Condltions logether willh tha anrcliment information are yaur
agreement for etectit: genaration service wilh FirgiEnargy Solutions Corp.
( FES?) Myou chaose to remain in e communily aggregalion program by nol
“spling-ow* of oxerclsing lhe right of rescission {Contracl”).  Plesse keep a
copy of lhis pgreement lor your tecords,

FES is cerlified by the Public Uilities Commivssion of Ohio "PUCCY 1o oifer
and supply eleclic generalion services in Ohio, As & Corpelliive Retail
Eleciic Service ("CRESY) providor, FES will supply the sledids generatlon Lo
your Etgelric Distribulion Ulility (EDU) based on your usage. Your EDU then
distributes or delvars tha eleclicily le you, FES sels Ihe generalion prices
and charges Ml ihe cuslomers pay. The PLICQ regulates distribulion prices
and services. The Federal Ensrgy Regulalory Commisslon regulates
lrensmisslon prices and services,

DEFINITIONS:

Generation Service — The produclion of eleslridty.

Transmisslon Service — Moving high vollage eleciricity from 'n generalion
facllity [o the dislibulfon (ines of an E0U.

Distribustlon Sorvice — Physical delivary of eleclnuiy to cuslortiers by EDU.

RIGHT OF RESCISSION ~ If you do nol apl-oul and are errolled lo receive

generation service from FES, your EDU will send you a confimaiion (efler,
You will have [he righl lo fesdnd your enrolfmeni within seven (7) calandar
days following the poslmark date of lhe confirmalion feller by follaving the
instruclions contalned in he leller. Tie Right of Rescission only apples when
a cusiamer switches o a generalion suppllar and hot on renevral enrollments,
Your EDU will nel sand a confirmnation -nolice upan any renews) of this

- Agreemeanl. Should you chuosa to opt-out of your communlly's prograin, you

- will be served by your EDU's standard service offer egisblished pursuant to
soclion 492814 of the Ohio Revised Cada unless you choase an allemale
supplier of elechicity.

. TERMS AND CONDITIONS OF S8ERVICE

1. Eligibility. Qaly Rasfdenlial Customer sccouris ot enrclied in fhe
Percentage of Income Plan Program -(PIPP) and amall cormmercial
customars with a peak demand below 389 KW are eligivle for Inls offer
front FES,  FES reserves the right Lo refuse enrofiment ta any customer
vilh an oulstanding balanee.

2. Haslc Sarvice Prices, During the term of lhis Conlrad, you agrez lo pay
FES for a lotal combined Teansmisslon, Generalion, and Genaralion
Relaled Charges, You will be billed st itg pareentage off your EDU Price

_to Compare per KWh par billing month, a5 $peclfied W the oplout
nolificalion.  Your Price lo Compare consists of bypassabla Iransmission,
genaration and transmission and gansration related components, which
are charges assoclated with the costs of purchased power and the cosf lo
defiver e powar hrough he lransmigson systam.  These are (e
charges thal you would aveld fos thal biling peitod when you swilch Lo
FES.

Yuur ptice par Kwh will vary becouse IL will alvizys be a percen( off tha
Frice to Compare, whieh may change basad on any changes made by (he
EDU in its calculations, In addition lo FES" cfiarges, you will be charged
by your EDU for dlavibuifon and various alher charges. FES regerves he
riohtl 1o unilaterally modiiy |Rlg billing formal in the event tha EDU is unable
or tunwilling fo provide consolidaled billng in this format or changas lhe
calculaflon of the Price lo Compare,

In addilion tv lhe Gsneration Charge destribed ahov& FES will charge
you for any and all fzes, cnels, and obligalions irposed by & Regional
Transmisston Orgenization (‘RTO7, such as the Midwast ISO or
successor organizations, that sre nol olhensise reimbursed by the Electric
Ulility to Supplier, regardiess of whether such charges are greater then,
less Ihan, or equyl W the chaiges Cuslomer ey pays for these
senfeas o (he Electric Wiilily (‘Mldwaal 1I5Q/Transmission and Anclliany

. Charges. FES will pase these Midwes! 180fTransimlzsion and Ancillary
Charges, which m#y be varfable, through lo you and you will receive mo
discaunt ar percent-offl of thase Midwesl (SOTmnsmlssion and Ancillary
Chargas. : .

3. Lenggth of Agresmant.. As a part of your cominunity's program, your
senylce from FES will commanea wilh the next available mater reading and
aller pronesaing of the enrollment by yonr EDU, and will conlinus for the
lerm as specified [n the apl-oul nolification, endlng on the meler read for
the last month of service. For lhe peried beginning June 2011, lhe
program may ba terminated or mooifiad due lo unforaseen regulalory
aclicn, Should the program be termingled, you will be refurned (o the
standard service offer ur it successor. ©

Billing. You will conlinue Lo recsive 8 single bl from your EDU that will

conlain both your EDU and FES chamges, FES doas nol offer hudgel

billing. If you do nal pay your plll by the due date, FES may cancel (hia
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Agreentenl after ghving you 2 nwnimum of fouriean (14) days wnllen
notice. Upon cancellsfion you will be relurned io your EDU 25

“cusiomar. You will remain responsible 1o pay FES for sny s!ectdc«ty

used hefore Lhle Agreemend i3 canceflled, as well as any lalz paymenl
charges. _Furiher, your fallure lo pay EDU charges may resull in your
elec!rlc sarvice being disconnested I accordznce wilh the EDU rariff.

If you do nol pay the full armount
owed FES by tha due dale ¢f lhe bill, FES may charge a 1.5% par
menth Isle paymen| fae.

GaneallafloniTermingtion Provislons.  If lhis agreemen] I3 nol
resgindad guring Ihe rescission perod, enroliment will be gent fo your
EDU, You may lerminate this Agreermarnii, withaul penally, if you move
oul of the ECU senvice \erilory or into an area whora FES vill eharge s
different price. There will o & $26 cliarge for residential eustomers and
r 35000 charge for commerclal cusiomers If you ierminafe hjs
Agreemeni for eny ofher reason, excapl w5 expressly provided hersin.
Should you eancef savvlce wilh FES and relumn lo standard service offer
with your EDU, you may nof be served under the seme rales, ferms, and
condifions that apply to olher EDU castomers.

Customer Conzent and Informallon Releass Authorization. By
choosing nol lo opt-out of your community’s aggregalion program, you
undersland and agrea lo the lerms and condilions of thls Agreemenl
with FES. You aulhofize FES to oblain information from the EDW that
Includes, bul s not limiled to; billng Mslary, paymenl higtory, historical
ard fulure eleckicity usage, meler readings, and characlerigtics of
algciricity genice. FES reserves the aple 1ighl 10 delerming if your credil
slanding is salisfeclory before accepling your spwollment requesl. Thiz
Agreement shall be constdered executed by FES following acceplance
of your enrallment requesl by FES, the end of the 7 day resclsslon
pariog avd stibsequent acceptance of the anrelliment by vour EDU,
Contract Expiration. Alleasi every lhree yeurs, you will be given the
opporiunity o opl-oul of your communilty’s aggregalon program al na
cosl You.ame responsible {or amanging for your eleclic supply upon
lermnailon of this Contracl.

Dispute Procedures. Contacl FES wilh any quasiiong conceming he
[erns of service by phona al 1-868-254-6359 (loll-ree) M-F 8AM ~ SPiv
EST or Tnwiiting al 341 While Pond Drive, Altn: Contracl Adminlsicetion,
Akron, OH 44320. Our web addigss ls www firstenergyselulions.com. [f
yaur complaint s not resolved afler you have called your elecirc supplier
andfer your eleciric ulllity, er for general ulility Infermatlon, fesidenlisl
ani business custorners may contact the Public Ulilities Commigslon of
Ohio for psclstanes al 1.800-586-7826 (toll free) or TTY al 1-800-863-
1570 (10" jree) from 800 =am o &00 pm weekdays of 2l
weaw PUCD.ohip.gov.  Customers may also call lhe Ohlo Consumers'
Counael (OCC) al 1-BT7-T42-5622 {loll free) from 8:00 g 19 5:00 pim
v Kdays or at vwaw.pickoce, org.

Mizcellaneaus. You have the rghl lo reguast frara FES, twice within a
12 monlh period, up [0 24 manihs of payment history, wilhoul charge.

FPES will not relesse your Social Seowily pumber andfor account
nutnber(s) witheul your wiitlen consent

FES' environmenial disclosure stalement s available for viswing on owr
website — v lirstenargysolutions.com. You agree that FES will make
the required quarledy updales o the stafament eleciromically an ouc -
websile, Wa will alzo provide the informalion upon requesl.

FES may asslgn ite rghls lo snother, Includiag any SUCTBSSOf, in
accordante wilh tha rulas and requiations of the PUCO.

FES aszumes no rasponaibifily of liability for the fallowing dems that are
lha responsibility of (he EDU: aperalion and maintenance of the EDU's
clactdeal system, any intesnupllon of srvice, temination of sendce, or
delerioralion of the EDUs service. o g evanl of a power oulags, you
sheuld conlact your togal E0U. - -

Cuslomer i respansible for providing FES with accurals account
Infarenalion. If saig inforalion 12 incorrect, FES regerves tha dght Lo
sprice the app]icahle aucuun[(a) or lerminale the agreemenl.

FES reserves |he rght 1o elam any cuslomer to (e EQU I the
cusiomer's rate code is changed and the accauni Is no longer eligible
for Lhis program.

Warranty, FES wwranls e and the rght to all efecticlly sold
hereundar. THE - WARRANTIES SET FORTH IN THIS FPARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL QTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING HUT
NOT LIMITED TO AMY WARRANTIES OF MERCHANTARILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT QF ANY
COURSE OF REALING OR LISAGE OF TRADE.
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Wiih in-depth anniysis, e envirgnmental characlerlstics of any form of steelic gensralion wil reveal benelits as well as cosls, For furlher information, contact
FlrsIEnergy Solutions Corp. at wwv.les.com (ellek on “FirsiEnergy Corp.” &l the ballom of Whe toma pagej or by phone at 1-888-254-6358. .
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Commurnity Logo’s as was done previously

January 26, 2010
Dear Residential Electric Customer,

. Your community, as a mamhber of the Northwest Ohio Agaregation Coalition (NOAC), is providing
you with the oppartunity to save meney on your elsetric bills by joining with other residents. Through a
concept called governmental aggregation, savings are achievad by grouping cansumers to gain buying
power for the purchase of electricity. Local voters approved this program several years agn. NOAC is a
group of nine cornmunities that are working togethar to provide lower eleclric rates to thelr residents and

businesses.

You will be awfomatically enroiled In your community's electric governmental agyregation
program unless you choosge to opt oul, There is no cost for enrolimant. You do not need 1o do anything
to participate, Your community has chosen FirslEnergy Sclutions o provida group participants with
eleckic generation through May 2011,

As a member of this aggregation and a residential customer on rate code RS, you are guaranteed
a price of $0.0643 per kWh through May 2011. While your consumption and usage pattern will affect your

“savings, a typical customer can expact savings of $30-540 annually,

; OPT-QUT FoRrRM —RESIDENTIAL ELECTRIC GOVERNMENT AGGREGATION PROGRAM

L wish fo opt alit of the NOAC Electrle Governmental Aggregation Program,

Service address (city, slale and zip);

"You have until February 16, 2010 to return the enclosed “opt-out” form if you wish to he
excluded fram the communily’s electric aggregation program and remain & customer of Toledo
Edlson, If you den't opt out at this time, you will begin to recelva services frem FirstEnargy.

In Ohio's deregulated electric environment, your local electric ulility — Toleda Edison — wiil
conlinua to maintain the system that transmiis and delivers power 1o your ome, You won't see any new
poles or wires, and you will continue to receive a single, easy-to-tead bill from your electric operating
company with your FirstEnergy Solutions chardes included. You ¢an even receive and pay your bill online
via www. firstenergycorp.com, free of charge.

If you have any questions, call our knowledgeable staff at FirstEnergy Solutions, toll-free al 1-
866-636-3748, Monday through Friday, 8 am. to 5 pm. Please de not ¢all your community with any
government aggregation program Inquiries.

Sincerzly,

Local Officials

P.S. Remember to return the opt-out form oniy i you do not want to parficipate in the
community’s electric aggregation program.

By raturning this asigned form, you will be excluded from fhs opportunity to Join with other
resldents in the_Eiectric Government Aggregation Program, ’

RESIDENT

{Check box to opt out.)

Fhone number ‘ ——

Account Holder's

Sighalure

Dale.

Mail by February 18, 2010 to: NOAC Electrle Government Aggregatian Program, 344 While Pond Dr,, Bidg B-3, Akvon, CH 44320


http://www.fjrstenerflvcQrp.com

Jan. 15, 2010 3:40PM  FIRST ENERGY Ho. 1643 P 13

NOAC Governmental Eleciric Aggreqation Program — Frequently Asked Questions

What is agyregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Fublic Wilities Commission of Ohio.

How ig the community able to choose a certified electric generation supplier on my bshalf?
The residents of your community volted to allow your local government oﬁlcials to contract for an

elecffic generation suppller on the:r behalf.

What does “opt out” mean?

"Opt out” means that you can decide not to paiticipats in the community's electric governmental
aggregation program. By returning the opt-out form, which is included in this mailing, you will not be
ehrolled as an elactric generation customer with FirstEnergy Solutions, the community’s competitive
glactric generation supplier, and you will not receive the fixed price from FirstEnergy Sclulions.

What happens if [ do not send in the opt-out form?

If you do not return the opt-out form postmarked by the-required date, you will be included in the
community's governmental aggregation pragram and will begin raceiving competitivaly priced
electricity from FirstEnergy Solutions.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirsiEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices [f | decide to opt out?

You can stay with your current slectric utllity, which will continue to supply your electricity as it always
has, Or, you can shop for a new competitive electric supplier. A list of competitive electric suppliers
certified by the Public Utilities Commission of Ohio and their current prices is availabla by calling
1-800-686-PUCO (1-800-686-78286).

Gan | opt aut over the phone?
Na, you must mail in your completed form and it must be postmarked by the deadline,

Whe is FirstEnergy Solutions?

FirstEnergy Solutions Corp., & subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a teading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, llinois and

~ Michigan.,

What is the toll-frae number for quagt:ons’f‘
For answers to your quéstions, please call 1-866-636-3749, Monday through Friday, 8 am. to p m.

Can | stay on budget billingfequal payment plan or have my payment automatically deducted
from my checking account as | do now?

Yes, Toledo Edison will continue to offer those programs. However, budget billing applies only to
Ghalges from Tolede Edison.
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The budget billing program does not apply to your charges from FirstEnergy Solutians, FirstEnergy
Solutions is a different company from Toledo Edison. On your monthly Toledo Edison bill, you'll notice
a charge from FirstEnergy Solutions for generation and transmission.

If  join the community’s governmental aggregation program, who will deliver my power, read
my meter and respond to emergencies, such as power outages?

Your local electric utility will he responsible for the delivary of power to your home or business. Since
your local electric utility stilt owns the wires and poles that deliver power to you, it will continue to read
your meter and restare power after an outage.

ls your price for residential power fixed, or does it vary?

In this program, yaur price for residential powet is fixad. While the actual price per kilowati-hour
charded by the utllity may change each month based on the season and your usage, the price per
kilowatt-haur from FirstEnergy Solutions will remain fixed throughout the entire term.
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FirstEnergy Solutlons Corp. - Residentlal & Small Commercial Terms
and Gondillons

These Terms and Gondilins logelher with ihe enroliment [nfermation are your
agreament for eleciic generalion garvloe wilh FirslEnergy Sotullons Corp.
(FES™ if you choosa to remain in lhe communlly aggregalion program by ol
°apling-oul” or exercising ho right of rascission (*Canlracl”).  Please keep a
copy of this agreement for your records,

FES s centified by the Public Utiitfes Cormission of Ohta ('PUCOTY (o affer
and supply elecidc generalion services In Ohlo. As a Compelifive Regall
Eleciric Service ("CRES™ provides, FES will supply the eleciic generation o
your Elecfric Distrbution Uiility (“EDU’) basad on your usage, Your EDU then
dislributas or delivers the cleclicily lo you. FES sels (he geheralion pricas
and charges (hal the customers pay, The PUCO regulates dislribulion prices
and servives, The Fedaral Energy Regulalery Commission regqulates
lransmisslon prices and seivices,

DEFINITIONS:

Generalion Servlca — The produclion of elacllclty.

Transmlsslon Service — Moving high vollage eleciricily from a generalion
facllity to the dislribulion linas of aa EOU,

Distributlon Service — Physical delivery of eleclicily to cuslomers by EDU.

RIGHT OF RESCISSION ~ H you do nal opl-out and are enjolled 1o recaive
genetalion service krorn FES, your EQU vill send you a confimation leiler,
You will have the right o rescind your enrglimenl wilhliy sevan (7} calendar
days following the postmark dale of the confirmalion lefler by following the
insfnuclions ¢onlaimad In (he fefller. The Right of Rescission anly applies when
a cuslomer swilches lo a gsneralion supplier and nol on reneval enroliments,
Your EDU will nol send a confirmation -nolice upon any ranawal of this
Agraemanl. Should you choose Lo opl-oul of yeur cemmunily's program, yau
- will be served by your EDU's slandard service offer eslablished pursuant (o
seclion 4928.14 of the Ohlo Revised Code unless you chonse an allerngle
suppller of eleciricily.

TERMS AND GONDITIONS OF SERVIGE

1. Elgibiiiey. Only Residential Customer accounlz not enrolisd In the
Percenlage of Incomz Plan Program (PIFP} and small commercigl
customers with a peak damand Delow 399 KW ae allpible for Hhis offer
from FES.  FES reserves the rghl te refuse enrolfment o any custormer
wilhy an ouistanding balance,

Basic Service Prites, During the tenn of e Contract, you agres lo pay
FES for a lolal ¢ombined Transmission, Generalion, and Generalion
Refated Charges. You will b billed at lhe percenlage off your EOU Prica

_lo Compare per KWh per billing monlh, as specified in the gplout
nolification. Your Pdce lo Compare ¢onglsls of bypassable ransmission,
generalion and brangmisglon and generalich retaled componenis, which
arg charges zseociated with the cnsls of purchased power snd he coat 1o
deliver the power through the lransmission syslem.  These @ the
charges hal you would avoid for thal biling period when you swilch lo
FES.

Yatir price per KWwh vaill vary bacause il will always he a parcand off the
Price to Campare, which may changa based an any changes made by ihe
EDV in ils caleutatlons. in addilion Lo FES cliarges, yau will be charged
by your EDLI for distribulion ahd varlous ather charges. FES ressrvas the
rignt Lo unilatarally medify this biling formet in tha event the EDY is unabie
or unwilling lo provide consalldaled billing in ihis formal or chapges lhe
calculation of the Frice lo Compare.

In additon 10 lhe Gereralicn Cherge desedbed above, FES will charga
you for any and gll fees, costs, and obligations Impozed by a Regional
Transmission Orgenizatlon (RT0Y), such a3 e Midwesl (SO or
successor organizalions, thel ara nol othenvise reimbursed by tha Clectic
Utility lo Supplier, regardless of whelher such charges are grealer han,
I&s3 (han, or equal lo (he charges Cuslomer cumenlly pays for Miese
semvices lo the Eleclic Ulllity (*Midwest 1SO/Transmigsion and Ancillary
Charges?. FES will pass these Midwast ISO/Transmission and Ancliary
Charges, which may be varable, through to you and you will receive ng
dizcount or percent-off of these Midwest FSOfTranamission and Ancillary
Charges, ‘

Length of Agroement.. As a parl of your communily’s program, your
senvice Trom FES will commente with Lhe next avallable meler reading and
after processing of e anfaliment by your EOL, an¢ will continue for Ihe
laem 8% specified in ine opt-ont notifieation, ending on the meler Tead for
he lasl month of sepvice. For e pardod beginning June 2011, Iha
program may be leminaled or modilicd due to unforeseen regulalory
aclion. Should the program be lerminated, you will ba relumed to lhe
slandard service offer or il5 sucssssor.

Billing. You will conlinue (o receive a singls bill lrom your EOU thal will
conlain bolh your EDU and FES charges. FES degs hol offer hudgel
bllling. If you do riol pay your blll by the due dale, FIZS may ¢ancal this
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Agreament afler giving you a mlnbnum of fourteen (14) days waillen
nolice, Upon cancellation you will be ralumad o your EDU as &
customer. You wiff remaln reaponsible lo pay FES for any eleclricity
uzed before this Agreement (5 cancelled, as well as any [ale paymenl
tharges. Furiher, your failure to pay EDU charges may resuit in your
elecliic servica balng disconnected in accordancs with (ha EOU lariif.
Pghaltlos, Fees and Excepllons. I you do not pay the full amount
owed FES by the due dale of lhe bil, FES may charge a 1.5% par
monlh lale paymant fee.

If this sgreemen| s not
restinded dusing ke rescisslon pardod, enrolimienl will ha senl 1o your
EDQL). You may teiminale ihis Agreement, withoul penally, il you move
oud of lhe FOU servica temilory or inlo an area whéra FES will charge a
ditterent price. There will ba g §25 charge for residanils! custorers and
# 380.00 charge for commerclal customers  you lerminaly (his
Agraamspl for any alher reason, axcapt as expressly provided heraln.
Should you cancel service with FES and rofuin fo slandard service offer
wilf: your ELQU, you may ol be sarved under the same rales, lamns, and
condifans thaf apply to other EOU austomors,

Customer Consent ard! Information Releats Authorization, By
choosing not 10 apl-our of yeur communily’s aggregatlon program, you
undersiand and agree 10 the terms and condilions of Whis Agresment
with FES. You aulhorize FES Lo oblaln information fram the EDL) that
includes, bul 1s nol limited lo: billing history, payment hislory, hislorical
and futupe sleclricily usage, meler readings. and characlariglics of

efeclricily service. FES resarvas the sale fighl to delerming if your credit

sianding ia aalisfaclory befors acrepting your enrallmenl request, Thig
Agreement shall be considered exsculed by FES following acceplance
af your enroliment raguast by FES. lhe and of lhe 7 day rescission
period and subsequenl acceplance of the enralimenl by your EOL).
Gomtract Explration. At leasi every lhree years, vou will be given lhg
oppeiunly o aplout of your communfiy's aggragatlen program af no
eaal. You dre responslule for amanging for your eleciric supply upon
tarmination of Ihiz Gonlraci.

. Dispute Praceduras. Contacl FES with any questions conceming the
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terms of senvice by phone at 1-8688-254-6359 (lollreq) M-F 8AM — 5PM
EST or in wiiting af 341 While Pord Orive, Alln: Contract Adminlztrakion,
Akron, OH 44320, Qurweb address lz www firslenergysolulions,com. 11
your camplalnl is rot resolved after yow have called your electric suppliar
andfor your elecidc ulility, or for general wlfity Informafion, resigeniial
and business cuslomers may contact the Public Uihilies Comemission of
Ohlo for asaisiance @t 1-800-686-782G (lo!l frea) or TTY &l 1-800-696-
1570 {loll Treg) from B8:00 3m 0 00 pmn weekdays or 8\
wwwr PLICOshIn.gov.  Cuttoniers may alzo call the Ohlo Conzumers”
Counzel {OCC) al 1-877-742-4822 (1l free) from 8:00 am (o 5:00 pm
weakdays or al www.pickace.org.

. Miscellaneaug., You have the right Lo request from FES, twice wilhin a

12 menli period, up 16 24 monihs of payment hislory, wilkout charge.
FES will nol release your Social Se¢urly number andfor dccount
numbper(e) withoul yourvrilen consenl

FES' environmenlal discloaure slatementl is available far vlevdng on our
websile — wwwer firstenergysolulions.com. You agree lhal FES will make

lhe required quarterly updsles to the slatemenl elecironizally on our -

websile. Wo will also provide (he inferfation Lpon reques!

FES may assign its righls to émolher, Including any successor, in
accordaice wilh Iha rules and regulations of the PUCO.

FES avsumes ne responsibility or liability or the followdng lems (hal ae
Iha responsibility of Ie EDL: aparatien and mainlenance of the EDU's
aleciicel system, any interauplion of servics, lzminetion of gervics, or
delerniaion of the EDU's 3epvige, [n ihe avanl of a power oulage, you
ghould eonlecl your lncal EDU.

Customer Is responsible for providing FES wWith accurate account
informalion. If ssid informatlen is incorrec!, FES reserves Lhae rght to
reprice Lhe applicable accounl(s) or (eminale the agresmenl,

FES reserves lhe righl (0 ratum any cuslomer lo the EDU If the
cusyomer's rale code is changsd and e account is no jonger ehigitie
far (M program.

Werrenty, TFES wairanis lile end ihe nghl o )l eleciddty sold

hersunder. THE -WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE N LIEQ OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
MOT LIMITED TO ANY WARRANTIZS OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddn5sslswww.firslener0ysolUlions.com
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Environmenial Dlsctosure Information
FeslEnangy Solutions Corp,
Projetied Daa o1 the 2010 Galendar Year
Genaratlon Nalural Gea . 3"“
Regource Mbx Suppllers 6% - ’
Praduct L Reglongl
A comparison Hydro
batween he sources 1%
of generation used
1o produce this Coal Muctsar
product and the 0%, 15%
hislaric regional
average supply mix,
Coal -
7%

Environmanlel
Characlerislles:

A descriplion of

the characletistlcs
associated with
each possible
genaration reaource.

* Includas Lhe purchase of Rengyable Energy Credlis lhal FES will make 1o comply wilh 1he OHIO 8B 221 Allernative Enargy Requiremenis,

Biomass Power

Air Emlsstans and Soild Waste

|Coal Power

Air Emigslons and Solid Waste

| Fydio Power wildlile Impacis

Naiural Gas Powst Air Emigsions and Solid Wasla
Nuclear Power Radioaclive Waste

|Oll Power Air Emisstons apd Solid Wasle
Dther Sources Unknown Impacts

Solar Power No Signilicani Impacis

Unknown Furchasaed Resources

Uinknawn lmpacts

Wind Poweer

Wildlife lmpacts

Air Exnlsslone-

A comparison
beiween the air
emigslons relaled
to this product
and the regional
average alr
anvssions

Radioaclive Wasle-

Raclioactive waste
associaled willy the

produci

Carpon Dioxida

Sulfur Diogide

Nitregan Oxides

fieglanal Average

Lbs./1,000 KWh

Fi/1,G00 kWi

_Typo: Quanih
Hinh-l.evel Radipaciive Waste 0.,0022
Low-Level Radioaclive Wasle 0.0004

Note: The generation of this product involves the use ol 12% Unknown Purchased Resources. The alr
emissions and radioaclive wagtes assoclated wilh thege unknown resourees ars not included In these charts,

L.

Wilh in-deplh analysls, he envlionmental charactarlstics of any lorm of elsciric geraration will revenl benedlls as well 88 cesls. For furiher Infoimation, coniact
FlrstEnergy Salutions Corp, al wwwfes.com (click on "FirslEnergy Gorp." at live bottam of the home pags) of by phone at 1-88B-254-6359, :
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Community Logo’s as was done previously

January 26, 2090

Dear Commercial Electric Customar,

Your community, as a membsr of e Northwest Ohio Aggregaiion Coalition (NQAG), is providing
you with the opportunity to save monsy on your elactric bills by joining with other |ocal businesses.
Through a concept called governmenlal aggregation, savings are achieved by grouping consumers fo
gain buying power far the purchase of electricity. Local voters approved this program in several years
ago. NOAC is a group of nine communities that are warking icgethar to provide lower eléctric rates to
their residents and busihesses.

You Wil be automatically enrolled In your communily's elastric governmental aggregation
progrant unless you choose to opt out, There is no cost for enrollment. You do not need to do anything
to participate. Your communily has chosen FirsiEnergy Solutions, to provide group paricipants with
electric generation through May 2011.

As a member of this aggregation, you are guaranteed each month to pay 4 percent lass for the
cornpetilive portion of your eleciric supply through May 2011 than if you had not joined lhe community's
governmental aggregation program.

You have until February 16, 2010 to return the enciosed “opt-out” form if you wish te be .
excluded from the community’s electric aygregalion program and remain 2 customer of Toledo
Edigon, If you don't opt out at this time, you will bagin to receive services from FirstEnergy.

In Ohiv's deregulated alectric anvironment, your local electric ulility ~ Toledo Edison — will
continue to maintain the system that transinits and delivars power to your home. You won't see any new
poles or wires, and you will continue to reccive a single, easy-lo-read hill from your elactric operating
campany with your FirstEnetgy Solutions charges inciuded. You can even receive and pay your brll online
via www. tirstenergycorp com, free of charge.

If you have any questions, call our knowledgeable staff at Firstenergy Solutions, iell-free af 1-
866-636-3749, Monday through Friday, 8 am. to & p.m. Please do not call your community with any
government aggregation program inquiries.

Sincerely,

Local Officiats

P.S. Remember to return the opt-out form only if you do naof want to particlpate in the
community’s electric aggregation program,

{::OPT-OUT Form -BusINESS ELECTRIC GOVERNMENT AGGREGATION PROGRANM
By returning thls signed form, you will be excluded from the oppartunity to Join with other residents in

the Flectric Governmant Augregation Program.

l ' fwizh to opt out of the NOAC Electric Governmental Aggregation Program. (Check box to opt aut.)

Seivice address {city, slale and zip):

Fhone nuimbar

Accoun( Holder's
Slanalure Date:



http://www.firstenerqvcorp.com
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NQAC Gavernmental Eleciric Agaregation Program — Freguently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail eleciric generation supplier certified by the
Public Ulilittes Commission of Ohio.

How is the community able to choose a certified slectric generation supplier en my behalf?
The residents of your community voted to allow your local governmant to confract for an electrlc
generation supplier on their hehalf.

How will | know if | can save money under the community’s electric governmental aggregation
program?

Under the community's governmental aggregation program, the price you pay for slectric generation
supply is guaranteed to be 4 percent lower, In other words, sach month, you'll pay 4 percent less for
the competitive portion of vour electric supply than if you had not joined the commumty s governmental

aggregation program.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the community's electric govarnmental
aggregation program. By returning the opt-out form, which is included in this malling, you will not be
enrolled as an electric generation customer with FirsiEnergy Solutions, the community's competitive
electric generation supplier, and you will not receive the 4 percent discount.

What happens if | do not send in the opf-out form?

If you do not raturn the opt-out farm posimarked by the required date,.you will bs included in the
community’s governmental aggregation program and will begin receiving competitively priced
electricity from FirstEnergy Solutions.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years askmg if you
wisft to remain in the program. At that point, you may opt out at no cost.

What are my energly supply choices if | degide to opt oui?

You can stay with your current electric utility, which will continue to supply your electricity as It always
has. Or, yau can shop for a new competitive alectric supplier, A list of competitive electric suppliers
certified by the Public Utilities Commission of Ohio and their current prices is available by calling
1-800-686-PUCO (1-800-686-7828).

Can | opt out over the phone?
No, you must mail in your compieted form and it must be postmarked by the deadlins.

Who is FirstEnergy Solutions?

FirstEnergy Salutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and snergy planning and
procurement, FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohig, Pennsylvania, New Jersey, Maryland, lllinois and

Michigan,

What is the {oll-free number for questions?
For answers to your questlons please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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If | join the community’s governmental aggregation program, who will deliver my power, read
my meter and respontd to emergencies, such as power outages?

Yaur local electric utility will be responsible for the delivery of power to your hiome or business. Since
your local electric utility still owns the wires and poles that deliver power to you, it will cantinue to read

your ineter and restore powar after an outage.
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FirstEnergy

Splutions

FirsiGnergy Sofutions Corp, - Resk!enha! & Smau Comman:lal Terms
and Gondlfions

These Terms and Condilions toge[her wilh lhe enrolimant informalion gre your

anreement for electrit Jeneralion service with FirsiEneray Solutions Corp, -

( FES") if you ¢choose o remain In the comrnum[y aggiegalion pragram by not
"opling-oul” or exerdsing the sight of rescission (*Conlracl”).  Pleage keep a
copy of his agreement for your recetds,
FES Is cerlified by 1he Public Ullilies Commissign of Ohla ("PUCO") (0 offer
and supply eleclric generallon services In Ohio. As s Compelilive Relalt
Eleclric Senice FCRES™ provider, FES will supply Lhe efeclic geascation to
your Electric Sisldbution Ulitity (“EDU™ based on your usage. Your EDU then
digtribules or delivars e eleciicily (o you. FES sels Ihe generslion pﬁoes
and charges (fial fhe cuslomers pay. Thea PUCO regulatas distribution mices
and servicas. The Fefteral Energy Regulalory Comrilesion regulates
iransmission prices and sewwe%

DEFINITIONS;

Ganeratlan Service — The praduclion of electricily,

Transmission Service ~ Moving high voltage etednuly ffnm a gengralion
facility to tha diatribition lines of an EDUL

Elstribution Sarvice — Physical delivery of élaciridily to custormers by EDU.

RIGHT OF RESCIASION — (fyou do not opl-gul and =ie enralled o receive
generallon service from FES, your EOU will 2end you a confirerialion teiter,
You will have lhe right o rascind your anrollment wiltin seven (7) calendar

days following the poslinak dale of the confimafion lelter by follawing the -

inshruclions conaines in the leller, The Right of Rescission only applles when
a cusiomer swilches to a generalion supplier and not on renewsl enjoliments.
Your EQOU will nol send 'a confimallon . notice upen any renswal of (s
- Agresment. Should you choose lo opt-gul of your communily’s program, you
- will be servad by.your EDU's standard seroce offer eslablished pursuant to
section 4928.14 of the Chip Revised Cote wnless you choose an allernale
upplier of eleclricily.
TERMS AND CONDITIONS OF SERYICE

1. Ellglsilty.  Only Resideptial Customer accoupls nol enrdlied in the
Fercanlage of Incomse Plan Program (PIPF} and small commercia!
cuslomers wilh a peak demmnd below 3349 KW are efigible for thls oHer
fram FES,  FES reserves the dght fo refuse enrolfiment to any cuslamer
with an outstanding batanca. '

2. Basio Sarvlce Prices. Durdng the ter of this Conleacl, you agree to pay
FES lor & Iolal combingd Transfoission, Gensralion, and Genaralion
Relaled Charges. You will be blltad at [he percentage off your £0U Prics

o Compare per KYWn per biling month, as specified I ihe opt-ouml
noffieation.  Your Prica lo Gompare conslsts of bypassable transmission,
generalion and tranzmission and generation refaled componants, which
ara charges assocdlaied wilh Ihe costs of purchasad power and he cost Lo
deliver the power ihough ihe ansmission syalom. These are the
Lhasrge., that you woitd avmd for (ha‘ ofifing period when you swilth lo
FE
Your price par KWh vill vary hecause i will always be a percen|, off the
Price fo Compara, which may change based an any changes made by Ihe
EDU in ils calculslions. tn addition i FES' charges, you wili be chasged
by your EDL for distribution shd various alher ehames. FES resenes the
fight lo unltalerally moally iz biling fermai in the evenl the EDU 1z unabfe
or unwilling 1o provide consolidaled billing In his formal or c.hanges ihe
calcutation af {he Price o Compare.

In addition lo he Generation Chérge described abovs, FES willt charga
yau for any apd all fess, casls, ang ohligations ;mpu°ed by a Regignal
Trangmisslon Omanization CRTO), such as. he Midweal ISO or
successor oranizalions, thel are not olherwise refimbursed by the Electric
Ulifity 10 Bupplier, regardiess of whether such charges are greater than,
lees Wan, or equal lo the charges Customer curenly pays for these
services lo the Elecldc Liitily ("Midwest 130/ Transmigsion and Ancillary

- Chargas™), FES will pass these Midwesl 1SO/Tranamizsion and Anclltany
Charpes, which may be varable, through to you and you wili receive no
digeount ar percent-off of these Midwast ISOMiansmission and Anciliary
Charges,

5. Length of Agreament.. Az 8 parl of your communiy's progeam, your
servica from FES will commence with the nexd available meler reading and
after processing of e enrollment by your ECU, ‘and will continga for the
lacen as specified In the optoul notification, ending on the meler read for
he 81 month of service. For the perod beginning June 2011, lhe
program tnay he lerminaled or modified due to unforesesn regufatory
aclon. Should tha program be tarminaled, you will be relumed lo the
slandard service offer of s successor, -

Bllling. You wdll continus o rqealve a singla WL from your EOU hal vill

contain balh your EDU =nd FCS charges, FRS does not offer budgel

biling. If you do nol pay your bill by the due dale, FES may cancel lhis

— . .
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Agreement after giving you a minimum of foudesn {14) days wilten
_nolica, Upon cangsfialion you will be ielumed to your EDU as 3
cuslomsr. You will remain responsible o pay FES for any elstiricily

used before this Agreement i3 cancellad, as well as any lale paymont -

chaigea. Furfhier, your fallure 1o pay EDU charges may rssull in your
slaclric servlca being distontestad in accondanca wilh the EOU tariff,

& Perallies, Fees and Exceptions.” I you do nol pay lhe foll amount
awed FES by the due date of (he blil, FES may charge a 1.5% per
month tale payment fee.

8. CancelationfTormination Provislons, i (e agredment I not
rescinded dining Me rescission pedod, enrollment will be senl to your
EDU. You may lerminate Ihis Agraement, withew! penally, if you move
out of the EDU service 1enilory or inlo an area whene FES will charge
different price. Thers will be o 325 charge for residential cuslomers and
& §50.00 chage for commarchal cuslomers if vou tsmnipafe (is
Agreement for any dther reason, oxcept as expressly provited hereln.
Should you canvel serviea wilh FES and rolurn to standard service offar
with your EDU, you may nol be served under the same rades, lenns, and
canditizns that spply to ofaer E0U cosfomers, .

7. Customer Gonsent and informatlon Relemse Authorization.
chopsing nel 1o gpl-oul of your communily's aggregailon program, you
wngarstand ang agres 1o the terms and condilions of this Agreement
wilh FES. Yau authoneg FES lo ablzla information (ram the EQU hat
includes, but ls nof timited to: billing hislory, paymenl hislory, hlatorical
and fulure atecliclly usage, meler readings, 4nd cheracteristics of
alacticity servica. FES reserves Wie sole fight Lb determine if your credit
slanding is safisfaclary bafare sccepling your enraliment request. This
Agresrriant shall be considerad exsculed by FES following accaptance
of your enrollment request by FES, the end of the 7 day reacission
perlad and subsequent accaptance of the ennoliment by your EDLY,

9, Gontract Expiralion, Atleasl every thiee yeara, you will be given the

oppodunlty te opluul of your community's aggregalion program al no
cost, You are respansitle for amanging for your eleclic supply upon
lermination of iz Conlract, .

5. Dlspute Protedures. Contact FES with any questions concemlng the
lerms of seivice by phona at 1-888-264-6358 (tall-free) M-F 8AM — 3PM
EST or in vailing at 341 Vwhile Pond Drive, Alln; Contract Admirelsiraifon,
Akron, OH 44320, Qurweb addrass fs wew firslenangysalutions.com. it
Youlr complaini is ndt resolved after you have called your eleciiic supplier
ancior your elechis williy, or for genaral utlliy informallan, residenlial
and business customers may conlact the Pubiie Utiliies Comenlssion of
Ohia for assislance at 1-800-566-7625 (toll free) or TTY al {-800-685-
1870 {toll freg) from §:00 am Yo 500 pin weekdays of at
werar, FUCO.ohio.gov,  Cuslomears may also call the Oble Consumess!
Counsel {OCCY al 1-877-742-8622 (loff free) from 8:00 =m fo 5:00 pm
waekdays of al wway.picka e, 0.

10. Migesllanepus, You have the right o request from FES, twice within a
12 month pefiod, up Io 24 months of payment history, valbeut chage.
FES vill nol release your Soglsl Secunity aumber apdfor aceount
mumber(s) wilhout your wiilien consent
FES' environmental disclosure stafemant i avaitable fur viewing on our
wehsiig — v firstenergysolullons.com. You agrae thal FES will make

By'

he required quanerly updsles lo the slatement eleclronically on our -

websile, We wil also provide the infomvwation upon requast,

FES may agslgn lIs righls te another, including any succassor, in
accordance wili Ihe rules and reguiglions of the PUCQ,

FES assumes no responsibility or Kebifity for tiie foffowing items that are
the responsibility of the EDU: operalion and malitenance of the EDU's
eleciricsl system, any inleruplion of serviee, lermination of sarvice, or
delerioralion of the COU's renvitd. lo he event of a pawer aulage, you
$hould eenlact your local EDU.

Gusiomer iz reyponsible for providing FES wilh accurale accouni
informalion. N said informatton is incorred), FES meservec the right 1o
reprice Iha ppplicable account{s) or terminale the agreemen),

FES resarves Ine righl lo relum any cuslomer to ihe EDU if the
cuslomier's rsle cods Ts changed and the account s no longer eligltle
for this program,

M, Warranly. FES wamanls fiils and the rght lo all slecincly sold
hengunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AMD ARE 1N LIEY OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR #MPLIED, INCLUDING BUT
WOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE GF DEALING OR UBSAGE CF TRADE.
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Envfronmentél Digclosure Informaiion
FlralEGesrgy Solullanz Corp.
Frojected Dala for Ine £010 Calandar Year

Uiknovn * "
Geparalion 12;" Nalurd Gag : g’,’
Rezcurcs Mixe . ’ Supnltor's &% :

Windi Braducl Beglonel

A comparison Hydro r
between lhe sources Hydro 1% |
of ganeration used 1% isats
0 produce this Coal Nudear
praduct and the 523 15% 2

histarie reglonal
average supply mix.

Nuclear
3%

Cos

/ 7%

- includes the purchase of Renewable Enery Credils thal FES wil make 10 comply With the OHIO SB 221 Ailernaliva Eneryy Requirementa.

Environmental
Gharacierlslles-

A description of

lhe characteristics
associatad with
each possible
QENEFAON TesouTcE,

Biomass Power

Alr Emigsions.and Solld Waste

Coal Power

Alr Emlesions and Solld Waste

Hydro Powar

Wiidlifa Inipacis

Malural Gas Power

Air Emigsionz and Solld Waste

Mutlsar Powar

PBadinaciive Waste ‘ ¢

Qil Power

Adt Emissions ang Solld Wagla

Unknown Impacls

Olher Sources

Solar Power

No Slonfficant Impacis

Unknown Purchased

Resourcys

Unknown Impacls

Wind Power

Wildllife Impacls

Air Emlssions-

A camparlson
netween e glr
emissions related
to this producl
and the regional -
average air
smigsions

Aadloaciive Wasle-

Radlioaciive wasle
associaled with the
product '

Caon Dloxlde

- Sultuy Dlowide

Nilrogen Cxides

_Type . Quanllk
High-Leval Radloaclive Waste 0.0022
0.0004

Low-l.evei Radioactive Wasle

Roeglonsl Averags

Los. /1,000 KIHQ
Ft*r1,000 kKWh

Mote: The generalion of this product involves the use of 12% Unknown Purchased fiesources. Tha air
efnlgsions and ragioactive wastes associated wiih hese unknowin resourcas are nol Includad in these charts.

With ln-depth aralysls, the envirgnmental eharacterislics of any lorm of elactric generaion will reveal beneiils as well as costs, Far furiher infarmation, eantact

FrstEnergy Solutions Corp. al warfes.com (click on “FirslEnarpy Gorp.” al ihs bollom of the harme page;) or by phoné al 1-808-254-6558. -
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Community Loga’s as was done previously

Jarmary 26, 2010
Dear Comunereial Electrie Customer,

Because your busingss is located within & community that is @ member of the Northwest Chio Aggregation
Coalition (NQACY), you qualify for discounted savings on your eleciric generation, Throwgh governmental
ageregalion, your community has negotiated and secured a special discounted price on electric generation from
FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete aud return the opt-in form below by Tebmary 16, 2010. By
doing s0, you receive savings of 4 percent off your Price to Compare through May 2011 an youwr electric
generation, You will also continue to receive a single easy-toread bill and reliable service from your logal
elechic utility — Toledo Edison, FirsiEnergy Soiviions' chavges will be noted on the bill separately, but what
you will notice most is the savings.

We are pleased we were ablg to negotiate this energy dollar savings on your behalf as part of Ohio’s new electric
law. Be sure to complete and relura the attached opt-ir form below no later than Febroavy 16, 2010,

We know you will appeeciate the extra mouey we are able (o retwn (o you through our governmental
aggrepation program. [f you have any questions, call FirstEnergy Solutions at [-566.636-3749, 8 a.m. ~ 3 pam,
Monday — Friday,

Sincerely,

Local Officials

(Reply Card)
Yes! I wani to opt-in for savings through the electric governmental agpregation program, D {Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Numbsr
Account Holder Sigoature
Date

Mail by February 16, 2010 to Eleckric Govenmmental Aggregation Program,
.76 8. Main Styeet, Akvon, OH 44308
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Solutfons

FirstEnergy Solutions Corp. - Resldanlial &
and Gonditlens

These Tems and Condilicns togelher with the enrallment informalion are your
agreemient {or eleclric gencerallon service wilty FirstEngrgy Solullons Corp.
(‘FES") If you choose to remain Jn Lhe communily aggregalion program by
“opling-in" or exercislng Ihe right of rescisslon (Conleacl”).  Please Keep a
copy of this agreement for your records. .

FES i3 ceritfied by the Public Utilties Commission of Ohto ("FUCO"} lo offer
and supply elecldc generation senvices in Chio. As & Compelilive Ralall
Elacide: Service ("CRES) provider, FES will supply the eledlic geherallon Lo
your Eleclic Diglibution Ulility ("E0U") hesed on your usage, Your EQU lhen
distribules or delivers the etaciicily lo you. FES selg lhe genesallon prices
and changes that the cuslomers pay. The PUGO regulates dighibullon prices
and senvcas.  The Federal Energy Regulaiory Commission regulales
{ransmiasion prices and sarvices.

DEFINITIONS;

Goangration Barvice — The produetion of eleclricity.

Transmisslon Service ~ Moving high vollage slacldcily from a generalion
" Iagility to ihe diglibuionlines ef an EDU.

Dietrlbution Service — Physlcal delivery of electricity (o customers by EQU.

RIGHT OF RESCISSION — If you optin and are snrolled 10 recalva
generalion sarvlca (eam FES, your EQU will send you & confirmalion lelter,
You will have lhe dghi to reacind your enreliment wilhin seven (7) calendar
days folloving the posimark data of the confirmatien [elier by fallawing lhe
Instuctions contained in lhe leller. The Right of Rescizsion enly applies when
# customar swiiches to 3 generalion supplier and noi on senewal enrolinents,

Small Commerulal Terms

Your EDU will nol gand a confirmalion nolice vpon 2ny renewal of lhis-

_ Agreemen. Should you ¢hoosa nol 1o opi-in Lo your corimunity's program,
yau will be servad by your EDU's slandard service offer sstablished pursuant
lo saclion 4928.14 of the Ohio Revised Code unlass you choose an allefnale
supplier of eleclritily.

TERMS AND CONDITIONS OF SERVICE

1. Ellglhilily. Qnly Reskientlal Cuslomer accounlg nol annolled in the
Percenlage of Income Plan Program (PIPP) and small commercal
cuslomess with a peak demand below 399 KW are eligible for Ihis offer
from FES, FES resarves the right to refuge enrollment 1o any customer
with an oulstanding belance.

2. Basle Sarvica Pricas, During lhe lacm of his Conlracl, you agres lo pay
FES for a lotal combined Transmigslon, Ganaration, and Generalion
Related Charges. You will be billed at {he percenlege off your E0U Price
lo Compare per KWh peor billng month, es apecified in lhe apin
notification,  Your Price lo Compare ronsists of bypassable Iransmisslon,
generalion and lransmission and generation ralalad componerils, which
are charges assoclaled wilh the cosls of purchased power and e cost io
deliver the power lhrough tha lransmission system. These are lie
charges lhat you would avoid for that billing peried when you swilch 1o
FES.

Your price par Kh will vary because il will abways ba a percent off ihe
Price 1o Compare, which may change based on any changes mads by the
EDU In ks calculations. n addilion lo FES' charges, you will be ¢hargail
by your EDU for digtdbullan and vadous olher charges, FES reservas (he
righl 1o unllalerally modify 1his billing foimat In the event lhe EDU is unable
of unwilling (¢ poovide consolidated billing o Wis format or changes the
caleulaltion of lhe Prica lo Gompare.

in addilion o the Generatton Chatge described above, FES will charga
you for any and all fees, cosls, and ohligaflons imposed by a Regiongl
Tratsmisslon Organization (‘RTOY), such as the Midwest 130 or
quccessor organizallons, that are not olhenwise reimbussad by the Fleclric
Uity to Supplier, regardless of whalher such charges are greater than,
lass Whan, or equal lo the charges Cuslomer cumenlly pasys for {hese
services lo the Elecide Ullity ("Midwesl 13QfTransmission and Ancillary
Charges”). FES wiil pass hase Midwast [SOfTranamisslon and Ancillary
Charges, which may be varable, ihrough lo you and yau will recelve no
diecaunt or percent-off of hese Midwast ISOfTransmission and Ancillary
Charges,

3. Length of Agreemant. As & parl of your communily's grogram, your
sarvice fram FES will commence will the next available meter reading and
afler pracassing of the enrolimenl by your E0U, and will conlinue for the
lerrm as specified In the opt-In nolifcalion, ending on the meler read for the
1asl monin of service, For the pered beginning June 2011, he program
may be lennlnated or modified dué o unforeseen negulalory sclion,
Should the program be lerminaled, you wit ba ralumed to the standard
serviee offer orils successor. .

4 Blling. You will continue lo recelva a shngle bill fom your EQL that will
canlaln both your EOU and FES ¢harges. FES does nol offer budget
tiling. If you do nol pay your bill by lhe due daie, FES may cancel (his
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Agreement afler giving you & minlmum of fourteen (14) days wiilten
nollee. Upon cancallalion you will be relumed lo your EDU as a
cuslomer. You will remain responsible o pay FES for any elecircily
used before this Agreemanl |5 cancalled, as well as any lale paymenl
charges. Furdher, your fallure o pay EDU charges may resull in your
aleclric zervice belng disconnecled in accordance with the EDU tarilf.

6. Ponaltles, Fees and Excapllens. Il you do not pay the full amount
owed FES by the due dale of the blll, FES may charge a 1.5% per
month lale payiment lee. .

6. CanceltationfTerminatlon Provislons. If lds agreement is ook
rescinded during Whe cesclsslon parod, enralimenl will be senl Lo yaur
E0U. You may lerminale Wis Agresment, wilhou! penally, if you move
out of lhe EDU sarvice lemitory or info an area where FES will charge a
differenl price, Thore will be a 325 charge for residentis! cusiomers and
a 360.00 charge for commerctal cusfomers I you lerminale ihls
Adgrgsinent for any other reason, excepl &4 wxprosaly provided herain,
Should you cancsf sendea with FES and retumn (o slandard service affer
with your EDU, yYour may not ba servad under the same rales, lerms, and
condilions that apply fo other EDU cuslomers.

7. Cutlomer Consent and Information Release Auihotization. By
choosing o opl in lo your commumily's aggregalion pregram, you
undersland and agree Lo 1k terms and condilions of Lhis Agreemant
with FES. Yau aulhorize FES lo abfain information frara the EDU (hat
includes, but 12 ros limited to: billing hislory, payment hislory, historical
and fulwe elecldclly usage, mefer readings, and charactaristics aof
efeclricily service, FES rosarves the sole righl lo delermine il volr cradft
stending is salisfactory before accepling your enroliment request. This
Agreement shall be considered exsculed by FES following acceplance
of your enrelimeny request by FES, the ond of e 7 day rescission
period and subseruenl sceeplanca of the enroliment by your EDU,

g. Coniract Bxpirafion. Al least every rwen yaars, you will be given the
opporiunlly to oplin lo your cammunfly’s aggmegatfon program at no
cosl. You sre-responsibla for amanging Tor your eleciric supply upon
lermination of {his Conlradt,

9, Dispute Procetiures. Conlacl FES will any queslions concemning (he
tertny of gerviea by phane al 1-888-254-6354 (loll-lres) M-F 8AK - 5PM
EST or in writing al 341 Whita Pord Drive, Alin: Conlrggi Adminlsiration,
Akran, OH 44320, Our web addrgss |5 www firstenergysolulions.com, (f
your complaint is mot resolved afler you have called yaur eleciric supplier
and/or your alectic ulility, or for neneral utifity Informadon, residenlial
and pusiness cuslomens may contact the Public Utilites Commission of
Ohlo for asalstence at 1-800-988-7824 (lall fee) or TTY al 1-800-G44-
1670 (ol free) from B8:00 am lo 500 pm weekdays or at
vy PUCQuohlo.gov.  Custorners may also ¢all he Ohle Consumers’
Counse! {OCC) at 1-877-742-5622 (lall free} front 3:00 am Lo 5:00 am
wegkdays or al wewplcko io.00g,

15, Mlseallaneous, You have Ihe right to reques! from FES, twice wilhin &
12 month pevind, up ta 24 manthe of payment histery, without eharge.,
FES will nol release your Social Securily auimber and/or accounl
nuriber(s) withoul your wrillen consent
FES' emvironmantal dizsclosure slalement iz avsifable for viewing on our
websile = www.firstenengysolutlons.com. You agree (hat FES will maka
the required quarierly upduiss \o The statement elactrenicaly on our
webgile, Wewill alzo provide the informalion upon requast.

FES may ssalgn ils righls o anglher, Including any auccessor, in
accordanca wilh the rales and regulations of the PUCQ.

FES assumes no responsibllity ar liabilily for Ihe lollowing ltams (hat are
[he tesponsibility of (he EDL: aperalion and mainisnance of tha EOU's
elecincal systemn, any inferuplion of sarvice, temmination of service, or
delorloration of the EDU's servica. In he event of a power owtage, you
ghould conlact your local EDU.

Customer & retponsible Jor providing FES wilh accurale accoun!
informalion. If sald infarmatlan is incarect, FES reserves (he right 1o
reprice the applicable accounl(s) ar lenninale the agreemenl.

FES reserves lhe dghl lo satura any cuslomer lo the €0 IF the
cuslomer's fale code is changed and tho accoun! is no longer eligible
fur this program.

11, Warranty. FES wamanis lille and the dghl 1o all elecidclty sold
nereunder. THE WARRAMTIES ST FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE [N LIEU OF ALL OTHER WARRANTIES,

» WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABRILITY,
FITNEES FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Envirgnmantal Disclosure Information
' PiestEnergy Sofullons Corp.
Projseied Daia lor the 2010 Calendar Year
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A comparison Hydro
between 1he sources Hydto 1%
of ganaration Used 9%
Io produce thils Coal Nuclear
praciuct and e 809, 1%
historic reglonal
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Cogl
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* Includss g purchase of Reewable Energy Credlts that FES will make (o comply with s OHIO SB 221 Alismalive Energy Aequirements,

Enviranmenial
Chataclariailca-

A description of Biomass Power Air Emicsions and Solid Wasle ]
the characiesistics Coal Power Alr Emissions and Solid Wasie |
associaled wilth : Hydro Power Wildlite lmpacls
each posslhle Watural Gag Power Alr Emigsions and Solid Wasle
generalion resource, Nuclear Power Radioaciive Waste

il Power Alr Emlsslons and Solid Wagte

Olher Sources Unknown Impacls

Solar Pawer Mo Signiiicant Impacts N

Unknown Purchased Resourcss Unknowm Impacls

Wind Powaer Weitdiife Impacis ]

Air Emissiohs-

A comparison
bkatweaen he air
emizsions relaled Careon Dioxide
1o this-product
and ha ragional
average air
emissions Sulfur Dioxide

Nitrggen Oxidgs

Reglonal Average

Radteactive Wasle.

Radloactive wagale Type : ' Quanlily
agsoclated with the High-Leve) Radioaclive Waste 0.0022)Lbs./1,000 XWh
proguct Low-Level Radicactive YWaste 0.0004|FY1 000 kWh

Note: The generalion of this prgduct involves the use of 12% Unknown Puichasegd Resources. The air
emmissions and radioactive wastes associated wilh lhese unknown resourcet arg nol ineluded In ihese charts,

With in-depth analysia, lhe enviopmenial charasteratics of any form of alectule gevneralon will reveal benefils a3 well ag cuslﬁ, For {urthar nformation, eanlact
ElistEnergy Solutions Gorp. al vawn.fes.com {click on “FirslEnergy Cong.” a1 tha bollom of the home page) or by phone at 1-888-254-6558.



