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hn. 15. 

January 26, 2010 

Dear Residential Electric Customer, 

Your community, as a member of the Northwest Ohio Aggregation Coalition (NOAC), is providing 
you with the opportunity to save money on your electric bills by joining witti other residents. Through a 
concept called governmental aggregation, savings are achieved by grouping consumers to gain buying 
power for the purchase of electricity. Local voters approved this program in November 2000. NOAC is a 
group of nine communities that are working together to provide lower electric rates to (heir residents and 
businesses. 

You will be automatically enrolled In your community's electric governmental aggregation 
program unless you choose to opt out. There is no cost for enrollment. You do not need to do anything 
to participate. Your community has chosen FirstEnergy Solutions to provide group participants with 
electric generation through May 2011. 

As a member of this aggregation and a residential customer on rate code RS-H, you are 
guaranteed to pay 4 percent less for the competitive portion of your electric supply through May 2011 
than if you had not joined the community's governmental aggregation program. While your consumption 
and usage pattern will affect your savings, a typical customer can expect savings of $30 to $40 annually. 

You have until February 16, 2010 to return the enclosed "opt-out" form If you wish to be 
excluded from the community's electric aggregation program and remain a customer of Toledo 
Edison. If you don't opt out at this time, you will begin to receive services from FirstEnergy. 

in Ohio's deregulated electric environment, your local eieciric utility - Toledo Edison - will 
continue to maintain the system that transmits and delivers power to your home. You won't see any new 
poles or wires, and you will continue to receive a single, easy-to-read bill from your electric operating 
company with your FirstEnergy Solutions charges included. You can even receive and pay your bill online 
via www.firstenergycorp.com, free of charge. 

If you have any questions, call our knowledgeable staff at FirstEnergy Solutions, toll-free at 1-
866-638-3749, Monday through Friday, 8 a.m. to 5 p.m. Ptease do not call your community with any 
government aggregation program inquiries. 

Sincerely, 

Local Officials 

P.S. Remember to return ih& opt-out form only If you do not want to participate In the 
community's electt'Jc 0ggrGgatlon program. 

OPT-OUT FORM -RESioeMTiAt ELECTRIC GOVERNMENT AGGREGATION PROGRAM RESIDENT 

By return ing this s ignod fon i i j you Will be &x&lud6d from the oppor tuni ty to jo in with other 
residents in the Electr ic Government Aggregat ion Program, 

I wish to opt out of the NOAC Electric Governnient^il Aggregation Program. n (Check box to opt out.) 

Sen/icG address (city, slate and zip): 

Phone number 

Account Hoicier's 
Signature Date; 

Mail by February 16, 2010 to; NOAC Electric Governmont Aggregation Program, 341 While Pond Dr., Bidg B-3, Akron, OJ-I 44320 

http://www.firstenergycorp.com
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NOAC Governmental Electric Aggregation Progi-am — Freqgentlv Asked Questions 

V\/hat is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for 
the purchase of competitively priced electricity from a retail electric generation supplier certified by the 
Public Utilities Commission of Ohio. 

How is the community able to choose a certified electric generation supplier on my behalf? 
The residents of your community voted to allow your local government officials to contract for an 
electric generation supplier on their behalf. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the community's electric governmental 
aggregation program. By returning the opt-out form, which is included in this mailing, you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, the community's competitive 
electric generation supplier, and you will not receive the 4% discount from FirstEnergy Solutions, 

What happens if 1 do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the required date> you will be included in the 
community's governmental aggregation program and will begin receiving competitively priced 
electricity from FirstEnergy Solutions. 

Can 1 opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cosL 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it always 
has. Or, you can shop for a new competitive electric supplier A list of competitive electric suppliers 
certified by the Public Utilities Commission of Ohio and their current prices is available by calling 
1-800-686-PUCO (1-800-686-7826). 

Can I opt out over the phone? 
No, you must mail in your completed form and it must be postmarked by the deadline. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and 
related products and services, including the generation and sale of electricity and energy planning and 
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.rn, 

Can I stay on budget billing/equal payment plan or have my payment automatically deducted 
from my checking account as 1 do nov^? 
Yes, Toledo Edison will continue to offer those programs. However, budget billing applies only to 
charges from Toledo Edison. 
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The budget billing program does not apply to your charges from FirstEnergy Solutions, FirstEnergy 
Solutions is a different coiT>pany from Toledo Edison. On your monthly Toledo Edison bill, you'll notice 
a charge from FirstEnergy Solutions for generation and transmission. 

If I Join the community's governmental aggregation program, who will deliver my power, read 
my meter and respond to emergencies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since 
your local electrlo utility still owns the wires and poles that deliver power to you, It will continue to read 
your meter and restore power after an outage. 
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FirstEnergY 
' S D I u l I on s 

FirstEnergy SoiuUons Corp, - Realdenllal & Small Commercial Terina 
andCondlflons 

Tliese Ternis and Condilions logelherwlh ine enroHmenl Information are your 
agroement for eiact/1c genaralion service wifh FirstEnergy Solulions Corp. 
CFES" ) if you choose to remain in iho oommunlly aggregation program by nol 
"opling-QUt" or exercising the right of rescission ('Conit'acn- Please keep a 
copy of (his agreement for your recxirds. 

FES is ceniHed by Ihe Public UlilKies Commission of Ohio fPUCO") to offer 
and supply etecUic gonGrailon services in Ohio, As a Competitive f?elal) 
electric Sefi/lce ('CR^S") prouldac, FES v/ill supply the electric generation to 
your Eieciric Disiribution Uljlily C^OV) l>a$fid on your ussge. Your EOU then 
distributes or delivers the efecfricily to you, FES Sel3 Ihe gemarallon prices 
and diarges vlial the cuavomers pay. The PUCO regulates disldtniiion prices 
Hnd services. The Federal Energy Regulatory Commission regufsles 
Iransmission prices and sen/ices, 

DEFINITIONS: 
Gsneratlon Service - Tlie produclion of eledridly. 
Transmission StjrvioB - Moving high voltage electricity from a generation 
facility to (lie dislribuliyn lines of an EDU. 
Distribution Service - Ptiysioal df^iivery of eleclriciiy to customers by EDU, 

RIGHT OF RESCISSION - If you 6o nol Opl-oul and are enrolled to receive 
generation service from FES, your EDU wH sehd you a wnfimiailort leiter. 
You will have Uis right to nsscind your enrollmenl within severe (7) calendar 
days foUov^ny Ihe postmark date of liie confimialion letter by follovvinri the 
inslriJCtions contained in the letter, Tne Riphi of Rescission only applies vAien 
a cuslcmer switches to a generation supplier and not on renewal enrollments. 
Your EDU v^lj not send a confirmation notice upon any renewal of ihls 
Agreement. Should you clioosa to opt-out of your community's program, you 
vflll be setved by your EDO's siandard sei'vice offer eslablisheri pursuant lo 
section 4928.14 of the Ohio Revised Code unless you clioose an alternate 
supplier orelectridly. 
TERMS AND CONDITIONS OF SERVICE 

i . eligibility, Only Residential Customer accounts nol enrollod In the 
Peroeniage of Income Plan Prograiin (PIPP) and small commerclei 
customers vfllh a peak demand below 399 KW are eligible for this offer 
from FES. FES reserves the right lo i-efiJse enrollment to any customer 
with an outstanding balance. 

2, BHgic Service Price?. During (he term of this Contracl. you agree (o pay 
FES for a total combined Transmission, Genemiion, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare por l<V\'li per billing month, as specirled fn Ihe opt-out 
nolificalion. Your Piica to Compare consists of bypassable transriit&sion, 
generation and iransmission and genofatlon related components, which 
are charges associated vvilh ihe costs of purchased powar ^nO the cost to 
deliver Uie power through the Iransmission syjjlem. These are tiie 
charges ihat yoo would avoid for Ihat billing period v/hen yO\J sv^iloh lo 
FES. 
Your price per KWh v/ill vary because it will always be a percent off Ihe 
Price to Compare, which may change based on any changes made by the 
EOU In !ia calculations. In addition to FES' charges, you v^ll be ohafged 
by your EDU for distribution and various other charges. FES reserves the 
right (0 uriHaleoslI/ modily tlils billing format in Ihe event the KDU 1$ unable 
or unwilling to provide consolidated billing In this fomial or changes the 
calculation of the Price to Compare, 
In addition to the Generation Charge described above, FES wKI cliarge 
you for any and all fees, costs, and olJligalions imposed by a Regional 
Transmission Organization ("RTO"^, sucii as Ihe Midwesl ISO or 
successor organisations, that are not oltierwise reimbursed by the Electric 
Utility to Supplier, regardless of whether such charges are greater than, 
Ifess Ihan, or equal to ihfl cliai-ges Customer currently pays for these 
sen/ices to the Elecbic Ulilily ('MidWGfil ISOfTransmission and Ancillary 

. Charges^, FES vM pass these Midv/est !SO/TrT9nsml5S(on and Ancillary 
Charges, whIcJi may be variable,, ihrough to you and you will receive no 
discounl or percen(-off oflhese Midwest IS O/Trans mission and Ancillary 
Changes. 

3. Lenflfh of Agraoment.. As a part of your communily's program, your 
service from F£S will commQnce wJlh the next available meter reading and 
after processing of Ihe enrollment by yi^iir EDU, "and v;i)l continue for the 
term as speciried in the opt-out notification, ending oo tho meter read for 
the last month of servfce. For the period beginning June 2011. the 
program may be terminated or modified due to unforeseen nsgulatory 
action. Should the program be lerminaled. you will be returned to the 
standard service offer Of Its successor. 

A. Silling. You Viill conlinue to receive a single bill from your EDU that wilt 
coniain both your EDU and FES charges. FES does nol offer budget 
billing. If you do nol pay your bill l)y the due date, FES may cancel Ihis 
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Agreement ^Uer giving you a minimum of fourleen (14) days wrtilen 
nolice. Upon cancellation you w'H be returned to your EDU as a 

• customer. You will remain responsible (o pay FES for any electricity 
used before this Agreemsnl Is cancelled, as well as any late payment 
charges. Pudher," your failure lo pay EDU ciiarges may result in your 
electric service being disconnected tn aix^rdance with the EDU tariff. 

5. Penaltlflfi, Fees and Exceptions. If you do not pay ihe ITJII amount 
owed FES by ilis due dale of the bill, FES may charge a 1,5% per 
month late payrnent fee, 

6. CancellatIonn"ermlnaUon Provisions, (f Ihls agreement is not 
rescinded during the rescission period, enrolknenl will be sent to your 
£DU, You may lermtnaie Uils Agreemer^t, without penally, if ypu move 
out of the EDU servite [enHory or into an area vrfiens FES will charge a 
different price. There Viî li b^ a $25 chargo far resldentiaf customers and 
a 350-00 chargd for commercia} cuslomBrs if you ierminale this 
Agrs^mBnt for any olher leason, except as expresdly provided herein. 
Should you cenc^l ^$fvic$ v/dh PES and return to slancland senflcs offer 
with your EDU. you rvey noi \)e servaci under the same rates, terms, and 
co/)d/ftot>s fhaf apply to oiher EDU ctrgfometr^. 

7. Customer Consent and Information Release Aufhorl iatlon. By 
choosing not |o opt-out of your communit/s aggregation program, you 
understand and agi^e to Ibe lorms and conditions of this Agreement 
with FES. You authorize PES to obtain infomnaUon from the EDU that 
includes, but \$ nol limited to: billing hislory, payment history, historical 
and firtura electricity usage, meter readings, and characieristlcs of 
eleclridty servlca. FES reserves Ihe sole right lo determine if your credil 
standing is satisfaclofy before accepting your enrollment request. This 
Agreement shaK be considered executed t>y FE$ following acceptance 
of your enrollmenl request by FES. the end of the 7 day rescission 
peifiod and subsequent acceptance of the enrollmenl by your EDU. 

8. Contract ^xplraiion. Ai least every three years, you will be given Ihe 
opportunity lo opt-odl of your community's aggregation program at no 
cosl. You are responsible for ananging for your elaclrlc supply upon 
termination of this Contract-

3, Pi5pulg protedurea. Contact FES with any questions concerning the 
terms of service by phone at 1-086-2^^-6369 (toll-free) M-F SAM - 5PiVl 
EST or in writing at 341 While Pond Drive, Attn-. Comraci Admlnlslralion, 
Akron, OFM4320. Ourwebaddre5si5vAVW.firstenergysolullons.com. If 
your complaint Is not resolved after you have called your eledric supplier 
andyor your eleciric lilHity, or for general ulltily information, residenlisl 
sad business customers may contact the Public Utilities Commission of 
Ohio for assistance at 1^00-6867826 {toll free) or TTY at 1-800-685-
157(? (toll frea) from 8.00 am lo 5:00 pm weekdays Of at 
www.PUeO-ohlo.gov, Cusiomers may also call the Ohio Consumers' 
Counsel (OCC) at 1-877-742-5022 (toll free) from fi^OO am to 5:00 pm 
wsakdays or ai wvw.pickocco/g. 

10. Mi^celtatiaiiijs. You have Uie right lo nsquesl from FES. tv;ice wllhfn a 
12 month period, up to U months of payment history, v/ithout charge. 
F£S wi([ not reloflso your Social.Security number and^or accoun[ 
number(5) wilhoul your written con?en( 

FES' environmental disclosure statement Is available for viewing on our 
website - www.firstenergysolulions.com- You agtreo that FES v;il! make 
Iha required quarterly updates lo Ihe slatemenl electronically on our -
website, We will also provide the information upon nsquesl. 

FES may assign its rights lo another, including any successor. In 
accordance v/ith Ihe rules and regulations of the PUCO, 

FES assumes no fiespDoslbllHy or tiabllily for Ihe following items that are 
the nssponsibility of Uie EOU: opsralioft and maintenance of the EDU's 
etectrical syslem, any interaiplion of service, termination of service, or 
deledorailon of Uie EDU's service. In the event of a power oulage, you 
should conlacl your local EDU. • 

Customer Is responalbla for providing FES witti acairale account 
information. If said information Is incorrect, FES raaeives the right to 
reprice ihs applicable accounl(5) orlemi'Maie the agreement. 

FES reserves the right lo return any customer to (ha EDU if the 
CuStomer'a fate code Is changed and the account is no longer eligible 
for this program. 

11. Warranty. ' FES waranls title and the right (0 all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PAFiAGRAPM 
ARK eXCUUStVE AMD ARE IM LIEU OF ALL OTHER WARftANTlSS. 
WHETHER STATUTORY. EXPRESS OR IMPLIED, If^CLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILI'lY, 
Fl'f NESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF T f^QE. 

http://Ourwebaddre5si5vAVW.firstenergysolullons.com
http://www.PUeO-ohlo.gov
http://www.firstenergysolulions.com
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Environmental Disc/osuro Infornialion 
FirelEnargy Solulions Corp. 

Projected Data for 1110 2010 Calendar Year 

Gansrallon 
Resource Mix-

A comparison 
between the source^ 
ol generation u$eri 
10 produce this 
prociuciandllie 
hisioric regional 
average supply mix. 

Unknown * 

SupnJier'i 

Coal 
52% 

Nuclear 
34% 

Naiural Gas 

Reqlpnal 

Includes Hie putclisse ol Renewabla Eoargy Crcidita Ihat FES vvl|) make lo comply wilh the OHIO 5B 221 Alternative Energy Ret̂ ijlfgments. 
I Environmental 
CtiarHcleWalica-

A rioscriplion oi 
jlhe chaiaciGrrslicfi 
associated wilh 
eacii possible 
generaiion iresourne-

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Souvces 
Solar Power 
Unknown Purchased Resources 
Wlf^d Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waaie 
Wildlife Impacls 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknowr> Impacts 
No SIgnliloant Impacts 
Unknown limpacis 
Wildlile impacts 

Ait Emissions' 

A comparison 
between the air 
emissions related 
to Ihis product 
anrf (he regional 
average air 
emissions 

Cartjnn Dioxido 

Sulfur-Dloxldo 

Niirogan Oxides 

Ragional Avarage 

Radioactive Wssle-

fladloaciive waste 
associated with the 
product 

Tvi)e; 
Hiflh-Level Radloacdve Waste 
Low-Level Ftadioactive Waste 

Quantity 
0.0022 
0.0004 

Lbs,/1,O00kWh 
Ft^/1,000kWh 

Note: The generation of this product involves the use of 12% Unknown Purchased Resources, The air 
etrtlssions and radioactive wastes associated wilh thesQ unknown resources are not Included in thase charfs. 

With In-deplh analysis, the environmental charactensties ol an/form of elenirlc ganarailon will reveal benefits as well as costs. For further Inlormalion, conlacl 
FirstEnergy Solulions Corp. ai wwv.fes.com (click on "FirstEnergy Corp." at the boKom of Iha home page) or by phone at t-888-254-s3S9. 

http://wwv.fes.com
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January 26, 2010 

Dear Residential Electric Customer, 

Your cominunity, as a member of the North>west Ohio Aggregalion Coalition (NOAC), is providing 
you with the opportunity to save iTioney on your electric bills by joining with other residents. Through a 
coricept called governmental aggregation, savings are achieved by grouping consumers to gain buying 
power for the purchase of electricity. Local voters approved this program in November 2000. NOAC is a 
group of nine communities that are working togothor to provide lower electric rates to their residents and 
businesses. 

You will be automatically enrollod In your community's electric governmental aggregation 
program unless you choose to opt outv There is no cost for enrotlment. You do not need to do anything 
to participate, Your cotTimunity has ctiosen FirstEnergy Solutions to provide group'participants with 
electric generation through May 2011 

As a member of ttiis aggregation and a residential customer on rate code RS-G, you are 
guaranteed a price of $0.0632 per kWh through May 2011. While your consumption and usage pattern 
will affect your savings, a typical customer can expect savings of S30-$40 annually. 

You have until February 16, 2010 to return the encloseii "opt-out" form if you wish to bo 
excluded from the community's electric aggregation program and remain a customer of Toledo 
Edison. If you don't opt out at this time, you will begin to receive services from'FirstEnergy. 

In Ohio's deregulated electric environment, your local electric utility - Toledo Edison - will 
continue to maintain the system that transmits and delivers power to your home. You won't see any new 
poles or wires, and you will continue to receive a single, easy-to-read \i\\\ from your electric operating 
company with your FirstEnergy Solutions charges included. You can even receive and pay your bill online 
via www.firstenergycorp.corn, free of charge. 

If you have any questions, call our knowledgeable staff at FirstEnergy Solutions, toll-free at 1-
866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. Please do not call your community with any 
govermTient aggregatio?") program inquiries. 

Sincerely, 

Local Officials 

P.S. Remember to return tho opt-out form only if you do not want to participate in the 
community's eieciric ^ggrogstion program, 

\ dPT-OuT FORM -ResioENTiAL ELECTRIC GOVERNMENT AGGREGATION PRO(3RAM 

By returning this signed fornij yog will be excluded from the opportunity to Join with other 
residents !n the Electric Government Aggregation Program. 

I wish to opt out of the NOAC Electric Governmental Aggregation Program, (Check box to opt out.) 

Service address (city, stale and zip); 

_Bhone nuiTiber _^_^__ 

•—Tflicoî nl Holder's 
Signalure Dale: 

Mall by February 16, 2010 to: NOAC Electric Government Aggregation Program, 341 White POrtd Dr„ BIclg B-3, Akron, OH 1̂4320 

http://www.firstenergycorp.corn
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NOAC Governmental Electric Aciciregation Program — FrecfuentiV Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together lo gain group buying power for 
the purchase of conripetitively priced electricity from a retail electric generation supplier certified by the 
Public Utilities Commission of Ohio. 

How is the community able to choose a certified electric generation supplier on my behalf? 
The residents of your community voted to allow your local government officials to contract for an 
electric generation supplier on their behalf. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the community's electric governmental 
aggregation program. By returning the opt-out form, which is included In this mailing, you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, the community's competitive 
electric generation supplier, and you will not receive the fixed price from FirstEnergy Solutions. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the required date, you will be included in the. 
comniunity's governmental aggregation progratn and will begin receiving competitively priced 
electricity from FirstEnergy Solutions. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solulions if you cancel for any 
other reason but moving. However, you will be sent a notice at least eveiy three years asl<ing if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt ouf? 
You can stay with your current electric utiHty, which will continue to supply your electricity as it always 
has. Or, you can shop for a new competitive electric supplier. A iist of competitive electric suppliers 
certified by the Public Utilities Commission of Ohio and their current prices is available by calling 
1-800-686-PUCO (1-800-686-7826). 

Can [ opt out over the phone? 
Mo, you must mail in your completed form and it must be postmarfced by the deadline. 

Wtio is FirstEnergy Solutions? 
F/rstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp,, offers a wide range of energy and 
related products and services, including the generation and sale of electricity and energy planning and 
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland^ Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Can I stay on budget billing/equal payment plan or have my payment automatically deducted 
from my checking account as I do now? 
Yes, Toledo Edison will continue to offer those programs. However, budget billing applies only to 
charges from Toledo Edison. 
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The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy 
Solutions is a different company from Toledo Edison. On your monthly Toledo Edison bill, you'll notice 
a charge from FirstEnergy Solutions for generation and transmission. 

If I join the community's governmental aggregation program, who will deliver my power, read 
my meter and respond to emergencies, such as power outages? 
Ydur local electric utility will be responsible for ihe delivery of power to your home or business. Since 

. your local electric utility still owns the wires and poles that deliver power to you, it will continue to read 
your meter and restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, your price for residential power is fixed. While the actual price per kilowatt-hour 
charged by the utility may change each month based on the season and your usage» the price per 
kilowatt-hour from FirstEnergy Solutions will remain f\x&6 throughout the entire term. 
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FirstEnemy 
s o l u l i o n s 

PIrsiEneray Soliittons Corp, - Residential & Small Commercfal Terms 
and ConriiUong 

These Terms and Conditions logeiherw'ill'i Ihs enrollmenl information are your 
agnsemenl for eleclrit; ^enfifallon aervice wilh FirstEnergy Solulions Corp. 
(TES") If you choose to remain in ihe community aggregation program by nol 
"Dplin9-0ul" Of QitCTclsifig Ihe right of rescission f Conlfad*^. Please keep a 
copy of this sgreement for your records. 

FES is certified hy Iho Public Ultlilies Commi&alon of Ohio fPUCO"} lo offer 
and supply electric generation services in Ohio. As e Compelliive Retail 
Electric Senrice ('CRES"^ prowWer, FES will supply Ihe eieciric generaUon lo 
your Electric Dlstdbulion Utility ('£DU') based on your usage. Your EDU then 
disUihules or delivers ilia electricity lo you, FES seis Ihe generalion prices 
and charges thai Ihe customers pay. i f ie PUCO regulates distribution prices 
and ser\^ces. The Federal Ena/iQy Regulalory Commission regulates 
transmission prices and services. 

DEFINmONS'. 
Generation Service-The produclion of eleclrlcity. 
Ti-ansmlsslon Service - Moving high voltage electricity from a generation 
facility to Ihe dislribulfon lines of an EDU. 
DIslflbudon Sorvlce - Physical delivery oreleclricily to cusloiners by EDU. 

RIGHT OF RESCISSION - If you do nol opl-oul and are enroltec! lo receive 
generation service from FES. your EDU v/ill $end you a confimialion letter, 
You will have Ihe right to rescind your enrollmenl within seven (7) calendar 
days follov/ing the poslm&ifk dato of the confimialion teller by follovflng the 
inslnjciions contained in the letter. The Right of Rescission only applies v/iien 
a customer switches lo a generation supplier and not on renewal enrollments. 
Your EDU will nol send a confirmation.noUce upon any renewal of thi3 

• Agreement. Should you chooso to opt-out of your community's program, you 
will be served by your EDO's siandard service offer esiaDiished pursuanl to 
seclion 4928.14 of the Ohio Revised Cndo unless you choose an alternate 
supplier of eleclncilv, 
TERMS AND CONblTlONS OF SERVICE 

•h Eligibilily. Only Rasfdenlial Ciisfomer accounls not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commerdal 
cuslomars with a peak demand below 399 I<W are eligible for this offer 
from FES. FES resen/es Ihe rigtit lo refuse enrollmenl lo any cuslomar 
v,ilh an oulslanding balance.' 

2. Basic Service Prices, During the term of this Conlracl, you agnse to pay 
FES for a total combined Transmission, Generallon, and Genoraiion 
Related Charges. You will be billed at Ihe percentage off your EOU Price 
to Comparie per KWJi par billing monlh, as specified In the opl-oui 
nolificaiion. Your Price lo Compare consists of bypasssblfl Iransmission. 
generalion and iransmission Shd ganeration related componenla, which 
are cliargK? associated vflth the costs of purciiased power and the cost lo 
deliver Ihe povJfif Uirough (he transmission ayslam. These are. Uie 
charges Ihat you would avoid for thai billing peiJod when you switch lo 
FES. 
Your price per KWh v/ill vary because H will aNvays be a percent off Qia 
Price lo Compare, wlilch may change based on any changes made by Ihe 
EDU in lis calculations, in addition lo FES" charges, you will be charged 
by your EOU for disiribution and various olher charges. FES reserves (he 
rlQhl lo unilaterally modify Ihls billing formal in the event the EDU is unable 
or unwilling lo provide consolidated billing in Ihis format or changes the 
calajladon of ihe Price lo Compare. 
In addition to the Ganeralion Charge described above. FES v*̂ II charge 
you for any and all fee?, costs, and obligalions imposed by a Regional 
Transmission Organization fRTCO, such as Ihe Midwest ISO or 
successor organlzaiions, that are nol Oli^erv/jse reimbursed by ihe Electric 
Utility to Supplier, regardless of whether such charges are greater than. 
Ifess Ihan, or equal lo the rJiaiges Customer currenily pays for these 
sen/Ices lo the Eledric Uiility ("Midwest ISO/Transmission and Ancillary 
Charges'^. FES ^vi!! pass these Midv/esl ISO/Transmission and Ancillary 
Charges, v/hich ni^y ba variable,. Ihrough to you and you will receive no 
discount or percent-off of these Midwest iSO/Tr^nsmlsslon and Ancillary 
Charges. 

3. Length of Agfeemenf,. As a part of your c-ommunily's program, your 
service from FES will commence with the next avaHatiie meter reading and 
after processing of the enrxillmeni by your EDU, and will conlinue for the 
lerm as specified In Hie opl-oul nolificaiion, ending on the meter read for 
Ihe last month of service. For the period beginning June 2011, Ihe 
program may ba terminated or moffified due lo unforeseen regulatory 
aclion. Should the program be terminated, you will be nsturned lo the 
standard service offeror its successor. 

4. Billing. You will conlinue lo receive a single bill from your EDU that will 
contain both your EDU and FES chaeges. FES does nol offer budget 
billing. If you do not pay your bill by Uie due date. F£S may cancel this 
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Agreement after gluing you a minimum of fourteen (14) days wrilleh 
notice. Upon cancelisilon you will be returned lo your EDU as a 
ajsiomar. You will remain responsihlo to pay FES for &f\y electricity 
used before this Agreement is canceded, a$ well as any late payment 
charges. Further, your failure to pay EDU charges may result in your 
electric sen/ice being disconnected In accordance with Ihe EOU tariff. 

5. .PehBttiefi, Fees and Exceptio.ng, If you do not pay the full arpount 
owed FES by the due date of the bill, FES may charge a 1.5% per 
month late paymehl fee. 

6- CancsIIaflon/Termination Provisions, If Ihis agreement Is nol 
reaclndod during (he rescission period, enrollment will be sent to your 
EDU. You may terminate this Agreement, without penalty^ if you move 
out of the EDU sep/lce territory or into an area where FES v^ll charge a 
different price. Ther$ vM bo s $25 c/ja/ge for residanfial customers and 
0 S50.D0 charge for cowmeroJ^i wsiorners if you fe/'m/nafe ff)/3 
Agreem$fii for any olher leason. except as 'expressly provided herein. 
Sriou/d you cancef s^rvfce with FES and reium (o sfantfard service offer 
with your EDU. you mciy nol be served under the ^em& rates, fenms, and 
conditions that apply to other BOU customers. 

7, cgatomer Consent and Informaflon Release Authorisation. By 
choosing not lo opt-out of your community's aggregation program, you 
understand and agree to the lerms and conditions of this Agreement 
v^fh FES. You authorise FES to obtain informaiioh from the EDU that 
includes, but ia not limited to; billing history, payment history, historical 
and future electricity usage, meter readings, and characteristics of 
electricity service. FES reserves the sole light to determine if your credit 
standing is satisfactory before accepting your enrollment request. This 
Agreement shall be considered executed by FES follo'wlng acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period ^fid subsequent acceptance of the enrollmenl by your EDU. 

3. Contract Expiraiion. Ai least every three years, you will be given ttie 
opportunity lo opl-oul of your community's aggregation program at no 
cost. Youans res.oonsibje for anranging for your electric supply upon 
terminallpn of this Contract. 

9. Dispute Pi'ocsdures. Contact FES v/ith any quasiloiis concerning the 
terms of service by phone at 1-866-25^-6359 (toll-free) M-F SAM - 5PM 
EST or In writing at 341 White Pond Drive, Attn: Contract Admlnlslralion, 
AKron, OH 44320. Our web address Is www.firstenergysolullons.cotn. If 
your complaint Is not resolved after you have called your eieciric supplier 
and/or your electric ulllity, or for general utility Informailon, residential 
and business customers may contact llie Public Utilities Commission of 
Ohio for asslslance at 1-800-696-7^26 (toll free) or TTY at 1-800-eS6-
1570 (loll free) from 3:00 am lo 5:00 pm vjeeKdays or at 
wvAv.PUCO.ohio.goi/- CuslomefB may also call the Ohio Consumers' 
Coonael (OCC) at \~^ll~7Ai-5^22 (toll free) from 8:00 am to 6:00 pm 
v/eekdays or at VA-M-picKoccorg. 

10. MisoeKaneous. You have the right lo request from FES, twice within a 
12 month period, up la 24 months of payment history, without charge. 
FES will not fGlaase your Social Secur'ity tiumbar and/or account 
number(s) without your writffln consent 

FES' environmental disclosure statement is availaWs for vievrng on our 
website - WWVAlirstenergysoluiions.com. You agree that FES v,̂ ll make 
the required quarteriy tipdates lo the statement electronically on our • 
website. We will also provide Ihe infomiaHon upon request. 
FES may assign its rights to another. Including any suc^ssor, In 
accordance wilh the rules and nsgulalions of the PUCO. 
FES assumes no responsibility or liability for the following items that are 
(he responsibility of the EDU: operation and maintenance of the EDU's 
electrical system, any interruption of service, temiination of service, or 
deterioration of tlie EDU's service. In the event of a power outage, you 
should contact your local EDU. • 

Cuslomer' Is responsible for providing PES with accurate account 
InfonYiaticn. if said infotriiatlon Is incorrect, FES resen/ea the right lo 
reprice the applicable account(s) or terminate the agreemeni. 
FES reserves Itie right to felurn any customer to the EOU if Uie 
customer's rate code is changed and Ihe account Is no longer eligible 
for this program.' 

l i.Wai-ranty. FES wan'anls tllle and the right to all electricity sold 
hereunder. THE WARRANTIES SCT FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARf^AMTlES. 
\AJHETHER STATUTORY EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIEyS OF MERCHANTAeiLlTY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysolullons.cotn
http://lirstenergysoluiions.com
file:///AJHETHER
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Environmental Disclosure Information 
FirslEfiergy Solulions Corp. 

Pfojecled Data for Ihg 2010 Ceieridar Ydar 

Ganuriilfon 
Resourto MiX' 

A comparison 
bfltween the sources 
of generation used 
to produce Ihis 
procfuclandthe 
historic regional 
average supply mix. 

envJronmenlsl 
Characlerlsllca-

Aciescripiionof 
the characiorisiics 
associated with 
each possible 
genoraiion resource. 

Air amissions-

A comparison 
between the air 
emissions related 
to this produci 
and the reQionai 
average air 
emiasions 

RadioeclWa Waste-

RadioactiVQ waste 
associated vvilh the 
product 

Unknown * 

W 
r 

Hydro ^ _ 
1% 

34% 

Supplier's 
Prgducl 

Coal 
52% 

Natural Gas 

Seaionsl 

Includes tha purchase of Ftenev.-atjle Energy Crgdit-g ihai FES wilt make lo comply v;̂ lli the OHIO SB 221 Altgf_naih/e Energy Reguifemenis. 

Biomass Power 
Coal Povvor 
Hydro Powor 
Natural Gas Power 
Nuclear Powor 
Oil Power 
omer Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air P.nnlsslons and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emissions and Solid Waste 
RadloactWe Waste 
Air Emissions and Solid Waste 
Unknov^n Impacts 
No Significant Impacts 
Unknown Impacts 
Wildlife Impacts 

Type: 
Hlflh-Level Radioaciive Waste 
Low-Level Radioactive Waste 

Quaniuy 
0.0022 
O-00O4 

Lbs,/1,00OkWh 
Ft^/1,000kWh 

Note: The gonaration of this product ir^vol̂ es the use of 12% Unltnown Purchased Resources, The air 
emissions and radioactive v/astes associated with these unknown resources are not Included In these charts. 

Willi in-depth analysis, the er̂ vlronmenlal characteristics ol any toim of electric generation will reveal benellta as v;e)l as costs. For luHher inlormalion, coniact 
FIrstEne/gy Solutions Corp. at mvw.les.corp (ollek on 'FlrslEnergy Corp." al the bottom of the homa page) or by phone at 1-868-254-6359. 



Jan, 2010 3:40PM FIRST ENERGY lo, 1643 P, 12 

Community Logo's as was done previously 

January 26. 2010 

Dear Residential Electric Customer, 

Your community, as a memher of the Northwest Ohio Aggregation Coalition (NOAC), is providing 
you with the opportunity to save money on your electric bills by joining with other residents. Through a 
concept called governmental aggregation, savings are achieved by grouping consumers to gain buying 
power for the purchase of electricity. Local voters approved Ibis program several years ago. NOAC is a 
group of nine communities ihat are working together to provide lower electric rates to their residents and 
businesses. 

You will be automatically enrolled In your community's electric governmentat aggregation 
program unless you choose to opt out. There is no cost for enrollment, You do not need to do anything 
to participate. Your community has chosen FirstEnergy Solutions to provide group participants with 
electric generation through May 2011, 

As a member of this aggregation and a residential customer on rate code RS, you are guaranteed 
a price of $0.0643 perkWh through May 2011 While your consumption and usage pattern v îll affect your 
savings, a typical customer can expect savings of $30-$40 annually. 

You have until February 16, 2010 to return the enclosed "opt-out" form if you vj]&h to be 
excluded from the community's electric aggregation program and remain a customer of Toledo 
Edison. If you don't opt out at this time, you will begin to receive services from FirstEnergy. 

In Ohio's deregulated electric environment, your local electric utility - Toledo Edison - will 
conlinue to maintain the system that IfatisiTiits and delivers power to your home. You won't see any new 
poles or wires, and you will continue to receive a single, easy-to-read bill from your electric operating 
company with your FirstEnergy Solutions charges included. You can even receive and pay your bill online 
via www.fjrstenerflvcQrp.com, free of charge. 

If you have any questions, call our knowledgeable staff at FirstEnergy Solutions, toll-free at 1-
866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. Please do not call your community with any 
government aggregation program inquiries. 

Sincerely, 

Local Officials 

P.S. Remember to return the opt-out form only If you do not want to participate in tho 
comnmnity'B eieciric aggregation program. 

OPT-OUT FORM -RESIDENTIAL ELECTRIC GOVERNMENT AGGREGATION PROGRAM RESIDENT 

By r*?turnlng this signed form, you will be excluded frotti the opportunity fo Join with other 
residents in the Electric Government Aggregation Program. 

I wish to gpt out of the NOAC Electric Governmental Aggregation Progratn. n (Chock box to opt out.) 

Sen/it̂  address (city, slate and zip); 

Phone number 

Account Holder's 
Signalure Date; 

Mail by February iC, 2010 to: NOAC Electric Govornment Aggregation Program, 34-1 Whlt^ Pond Dr., Bldg Q~Z. AKroii, OH 44320 

http://www.fjrstenerflvcQrp.com


J a i l , 15, 2010 3;40Pi^^ FIRST EfJERGY r Mo. 1643 P. 13 

NOAC Governmental Electric Aggregation Program — Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for 
the ptjrchase of competitively priced electricity from a retail electric generation supplier certified by the 
Public Utilities Commission of Ohio. 

How is the community able to choose a certified electric generation supplier on my bahalf? 
The residents of your community voted to allow your local government officials to contract for an 
electric generation supplier on their behalf. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the community's electric governmental 
aggregation program. By returning the opt-out form, which is included in this mailing, you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, the community's competitive 
electric generation supplier, and you will not receive the fixed price from FirstEnergy Solutions. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the required date, you will be included in the 
community's governmental aggregation program and will begin receiving coiTipetitively priced 
electricity from FirstEnergy Solutions. 

Can I opt out of the program at a later date? 
Yes. but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my energy supply choices If I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it always 
has. Or, you can shop for a new competitive electric supplier. A list of competitive electric suppliers 
certified by the Public Utilities Commission of Ohio and their current prices is available by calling 
1'800-686-PUCO (1^800-686-7826). 

Can I opt out over the phone? 
No, you must mail in your completed form and it must be postmarked by the deadline. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and 
related products and services, including the generation and sale of electricity and energy planning and 
procurement, FirstEnergy Solutions is a leading competitive supplier of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-666-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Can 1 stay on budget billing/equal payment plan or have my payment automatically deducted 
from my checking account as I do now? 
Yes, Toledo Edison will continue to offer those programs. However, budget billing applies only to 
charges from Toledo Edison. 
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The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy 
Solutions is a different company from Toledo Edison. On your monthly Toledo Edison bill, you'll notice 
a charge from FirstEnergy Solutions for generation and transmission. 

If I join the community's governmsntal aggregation program, who will deliver my power, read 
my meter and respond to emergencies^ such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since 
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read 
your meter and restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, your price for residential power Is fixed. While the actual price per kilowatt-hour 
charged by the utility may change each month based on the season and your usage, the price per 
kilowatt-hour from FirstEnergy Solutions will remain fixed throughout the entire term. 
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FirstEnergy 
S o l u f ! 6 i ) e 

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Oondlllons 
These Terms and Condilions logelher vvilh Ihe enroHmeni Informalion are your 
agreemonl for eledric generallon service wilh FirslEnergy SoluHoris Corp. 
(TES") if you choose lo remain In Ihe coftimunUy aggregation program by nol 
"opting-our or exercising Ihe righ( of rescission ("ConlracO. Please keep a 
copy of Ihls agreement for your recO'ds. 
FES Is certitied by the Public UHlillss Commission of Ohio CPUCO"^ lo offer 
and supply elecirlr, generalion services In Ohio. As a Compelitive Retail 
Eledric Service f CRES'^ provider. FES Will supply ihe eledric generation lo 
your Electric Distfibulion Utility ("EDU') based on your us$ge. Your EDU then 
distflbules or delivers the eleclrldly lo you. FES sels Ihe gener&Hon prices 
and charges Ihat the customers pay. The PUCO regulates disiribution prices 
and services. T)iy Feclflral Energy Regulatory Commission regulates 
iransmission prices and services. 

DEFINITIONS: 
Generfllion Service - The production of elecirldty. 
Transmission Service - Moving high vollage eleclriciiy from a generalion 
facility to the distribution Iiiie& of an EOU. 
DIfifrlliuiIon Service - Physical delivery of eleclriciiy to customer by EDU. 

RIGHT OF FIE3CISSI0N - If you do not opt-out and are enrolled lo receive 
generalion service koro FES, your EOU v̂ ll send yoii a confirmation letter. 
You vvill have Ihe right to rescind your enrollmenl within Sevan (7) calendar 
days following the poslmarK dale of Uie confirnalion letter t»y following ihe 
inslRiclionS oontafried In Ihe teller. The Right of Rescission only applies when 
a customer s\';ilclies to a generalion supplier and noi on renewal enrollmenfs. 
Your EDU will not send 9 contlrmatfon-nolice upon any ranawal of this 
Agieemeni. Should you choose to opt-out of your communiiys program, you 
v;ill be served by your EDU's standard service offer eslablished pursuant to 
section 4928,14 of the Ohio Revised Code unless you ctioose an allernale 
supplier of eleclridly, 
T^RMS AND CONDJTIONS OF SERVICE 

1. Eligibility. Only Residemial Customer accounls riot emolled fn the 
Percentage of Income Plan Pfogran^ (PIPP) and small commercial 
customers wilh a peak demand belov; 399 KW afe eligible for Ihis offer 
from FES. FES r^esefves Ihe dghl lo refuse enrollment 10 any customer 
with an ouislanding balance. 

2. Basic Service Prices. During Ihe term of this Contract, you agree to pay 
FES for a total combined Transmission, Generalion, and Generalion 
Rotated Charges. You v/ill be billed at the percentage off your EDU Price 
lo Compart per KWh per billing monih, as specified in 1he opl-oul 
nolificaiion, Your Price to Compare consists of bypassable Iransmission, 
generalion and transmission and generalion related components, whit^ 
are charges assodaled v/iih ihe costs of purchased power and the coat lo 
deliver the power through (he transmission syslem. These are liie 
charges that you v;ould avoid for thai hilling period when you svMch lo 
FES. 
Your price per KWh vnK vaty hacause it will always be a percent off (he 
Price lo Compare, which may change based on any changes made by ihe 
EDU in ils calciilailons. in addition lo FE-3' ciiarges, you will be charged 
by your EDU for distribution aiid various other charges. PES tiese^es ihe 
right lo unilaterally modify Ihls billing format In IhQ event Ihe EDU is unable 
or unwilling to provide consolidated billing in this formal or ciianges the 
c^lculaiion of the Price lo Compare. 
In addition to ihe Generalion Charge described above, FES will charge 
you for any end all fees, costs, and obligations Imposed by a Regional 
Transmission Organization ^RTO"), such as the Midwest ISO or 
sucx^ssor organizalions, Ihat are not otherwise reimbursed by [ho Electric 
Uiility to Supplier, regardless of wfielhor sucli charges are greater than, 
(ess Ihan. or equal lo the charges Customer r-urrenlly pays for these 
senflces to the Eteclrit; Utilily ('Midwest ISO/Transmission and Aricillary 
ChargAsO- FES wll pass these Mklwesf ISO/Transmission and Ancillary 
Ciiar^eJi, wl̂ lcii may be variable, Ihrough to you and you v/ill receive no 
discounl or percent-off of these fvlidwê t ISO/Transmission and Ancillary 
Charges. 

3. Length of AgrooiTient.. As a part of your community's program, your 
service from FES v/lii commence with Ihe next available meter reading and 
after processing of the enrollmenl by your EOU, and will conlinue for Ihe 
term as specjfied in llie opt-out nolificaiion, ending on Ihe meier read for 
Ihe last month of service. Por (he period beginning June 2011, Ihe 
program may he teimlnated or nrodlfied 6v& lo unforeseen regulatory 
action. Should the progcam be terminated, you will he returned lo Ihe 
standard service offer or its successor. 

4. Billing. You will continue lo nsceive a single bill from your EDU that will 
contain both your EOU and FES charges, FES doos not offer budget 
billing. If you do not pay your bill by ihe due date. FES may cancel (his 
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Agreement after giving you a minimum of fourleen (14) days wriUen 
notice, Upon cancellalion you will be reiurnad to your EDU as a 
cuslomer. You will remain responsible lo psy FGS for any electricity 
used before this Agreement Is cancelled, as well as any late payment 
charges. Further, your failure lo pay EDU diarges may nssull in your 
eteclrio service being disconnected in accortlanoe with iha EOU tariff. 

6. Penalties, Fees and Exceptions. If you do not pay the full amount 
owed FES by (he due date of Ihe bill, FES may charge a 1,5% paf 
monlh lale payment fee. 

6. Cancollation/Terminstlon Provisions, If this agfeemeni Is not 
nsscinded during the rescission period, enrollmenl vnt\ be sent 10 your 
EDU, You may terminate this Agreemeni, wilhoul penalty. If you move 
out of Ihe f;DU service tenflory or into an area where FES will charge a 
different price. Th$r& will he a $25 charge for residenUel GUstomers and 
9 $60.00 charge for oomrh^fol^l customers If you terminate Hifs 
fi^re^[n$(\i (or any other reason, except ^$ expressfy provrt/ed herein. 
Should you cenc&l $$n̂ }c& with FES and return io standard service offer 
wilft your EDU, you rrjay no/ be sen/ed orjder the same ^^(9$, f$nns, and 
conditions that apply to other EOU customers. 

7. Cugtomer Consfint and Information Rfelsass Authorization. By 
choosing not 10 opl-out of your community's aggregation program, you 
understand and agree lo Ihe lorms and condilions of this Agreemeni 
wilh FES. You authorise F£S (0 obtain InfomiaEion from the ^ W that 
includes, but Is not limited lo: billing history, payment hislory. historical 
and fulure electricity usage, meter readings, and characteristics of 
electricity service, FES resoA/es the sole righl to determine If your credit 
Standing is salisfaclory before accepting your enrollment request. This 
Agreemeni sh^H be considered executed by FES following acceptance 
of your enrollment request by FES. Ihe end Of the 7 day nsscission 
period and subsequeMl acceptance of the enrollmenl by your EDU. 

9, Conimct Expiration. At least every throe yeara, you will be given Ihe 
opportunity to opt-out of your community's aggregation program at no 
cosl. You are responslhla for arranging for your eieciric supply upon 
(erminaiion of Ihis Conlracl, 

9. Dispute PrQcedurss. Contact FES wlh any questions concerning Ihe 
terms of service by phone at 1-8BB-254-S359 (loll-frefi) M-F SAM - 5PM 
EST orinvmling at 341 White Pond Drive, AUn: Contracl Administration, 
Akron. OH 44320, Ourwebaddn5sslswww.firslener0ysolUlions.com. If 
your complalnl is not resolved after you have called your eledric supplier 
and/or youf elaciric utility, or for general utility Informailon, nesidential 
and business cuslomers may contact Ihe Public Ulilllles Commission of 
Ohio for assistance at 1-800-686-7^)26 (toll free) or TTY al 1-800-666-
1570 (toll free) from 8:00 am lo 6:00 pm weekdays or at 
wm'/.PUGO.ohlo.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-677-742-6622 (toll free) from 8:00 am lo 5:00 pm 
weekdays or al wvw.picKoccorg. 

10. Mlscellaneoufi, You have Ihe righl lo requosl from FES. tv/ice vjilhin & 
12 monlh period. tJp lo 24 monlhs of payment history, without charge. 
f̂ ES Will not release your Social Security number and/or account 
numbers) wilhoulyourwritten consent 

FES' environmental disclosure statement is available for vievi/ing on our 
website - wwv/.firslenergysotullons.com. You agree that FES will make 
Ihe required quarterly updates to Ihe slatemenl eleclronically on Our • 
website. Wo will also provide (he informailon upon request. 
FES may assign its rights to another, Including any successor. In 
accordance wilh Iha rules and regulations of the PUCO. 
FES assumes no responsibility or liability for Ihe follov^ng Items thai are 
Ihe responsibility of Ihe EDU: operation and maintenance Of (he EDU's 
electrical syslem, any Inierrupllon of service, lermlnalion of servics, or 
deleriorallon of the EDU's service, in Ihe avant of a power oulage, you 
should contact your local EDU. 
Customer Is respoiisible for providing FES v/llh accurate accouhl 
information. If said Informailon is incorrecl. F£S reserves the right to 
reprice the applicable accounifs) or terminate Ihe agreement, 
FES reserves the rfghl 10 return any customer to Ihe EDU If the 
aisiomer's rale code is changed and Ihe account is no longer eligible 
for this program! 

11. Warranty. FES warrants lille and ihe right lo ail elQctridty sold 
hereunder. THE WARRANTIES SET FORTH It̂ i THIS PARAGf^PH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddn5sslswww.firslener0ysolUlions.com
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Environmental Olsclosurfj Information 
RrslEneigy Solutions Corp. 

PrDjBCled Data for the 2010 Calendar Year 

GentirSllon 
Resource Mtx-

A comparison 
between Ihe sources 
of generation used 
to produce Ihls 
product and the 
hisioric regional 
average supply mix. 

^nvlronmenlQl 
CharaclerisllcS' 

A description of 
Ihe characteristics 
associated with 
each possible 
geriQration resource. 

Air emlssions-

A comparison 
beiweer^ the air 
ennisslons related 
to Ihls product 
and the fegional 
average air 
emissions 

Wind 
1% 

Hydro 

HadiDHcliveV/asle-

Raclioacttve waste 
associated with the 
product 

Nuclear^ 
34% 

Unknown 

Y ' • Supoller-B 

m ^^8 
^ 

p - ^ Pfodiicl 

:'>;-:-x-:-:;:;S:;:-!̂  Coal 
X~52% 

Coal 
77% 

Inclurfea (he purcliasB of Renewable Energy CredJls that FES will maiie lo comply wlli the OHIO SB 221 AllgrnalVe Energy Requirenients, 

Biomass Pov;er 
Coal Power 
Hydro Pov;er 
Natural Gas Power 
Nuclaar Po\\'er 
Oil Pov/er 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Pov;er 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildiile Impacts 
Air Emissions and Solid Waste 
Radioacilve Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
Ho Siqnificant Impacts 
Unknown Impacts 
Wildlife Impacts 

Carbon Dfoxide 

Sulfur Dioxide 

Nitrogan Oxides 

fieglonal Average 

Type: 

Hifih-Level Radioacllve Waste 
Low-Level Radioactive Waste 

OupnlHv 
0,0022 
0.0004 

Lbs./1,000kWh 
Ft̂ /1,O0OkWh 

Note". The flfeneraiion of ihis product involves Ihe use 01,12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated wilh these \.\n\if\ovjn resources are not included In these charts, 

Wilh in-deplh analysis, the environmental characierlsilcs ol any lorm of electric generation v/ill reveal benellis as well as costs. For further Informailon. coniact 
FirstEnergy Solulions Corp. at \vwv/.fes.com {click on "FirstEnergy Corp." at the bottom of ihe home pagti) or by phone at 1-88B-254-6359. 
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Coi-mn"uiuty I^ogo's as was done previoiisly 

January 26, 2010 

Dear Commercial Electric Customer, 

Your community, as a member of the Norihwest Ohio Agcjregation Coalition (NOAC), is providing 
you with the opportunity to save money on your electric bills by joining with other local businesses. 
Through a concept called governmental aggregation, savings are achieved by grouping consumers to 
gain buying power for the purchase of electricity. Local voters approved this program in several years 
ago. NOAC is a group of nine communities that are working together to provide lower electric rates to 
their residents and businesses. 

You wilt be automatically enrolled In your community's electric governmental aggregation 
program unless you choose to opt out, There is no cost for enrollment. You do not need to do anything 
to participate. Your community has chosen FirstEnergy Solutions, to provide group participants with 
electric generation through May 2011. 

As a member of this aggregation, you are guaranteed each month to pay 4 percent less for the 
competitive portion of your electric supply through May 2011 than if you had not joined the community's 
governmental aggregation program. 

You havo until February 16, 2010 to return the enclosed "opt-out" form if you wish to be 
excluded from the community's electric aggregation program and remain a customer of Toledo 
Edison. If you don't opt out at this time, you will begin to receive services from FirstEnergy. 

In Ohio's deregulated electric environment, your local electric utility - Toledo Edison - will 
continue to maintain the system that transmits and delivers power to your home. You won't see any new 
poles or wires, and you will continue to receive a single, easy-to-read bill from your electric operating 
company with your FirstEnergy Solulions charges Included, You can even receive and pay your bill online 
via www.firstenerqvcorp.com. free of charge. 

If you have any questions, call our knowledgeable staff at FirstEnergy Solutions, toll-free at 1-
866-636-3749, Monday through Friday, 8 a.m. to 6 p.m. Please do not call your community with any 
government aggregation program inquiries. 

Sincerely, 

Local Officials 

P.S. Remember to return the opt-out form only if you do not w^nt to participate In the 
community's electric aggregation program. 

OPT-OUT FORM -BUSINESS ELECTRIC GOVERNMENT AGGREGATION PROGRAM 

By return ing th is s igned form, you wi l l be excluded from the oppor tuni ty to Join with other residents in 
the Electr ic Government Aggregat ion Program. 

wish to opt out of the NOAC Electric Governmental Aggregation Program. (Check box to opt out. 

Service address (city, slate and zip): 

Phone number 

Account Holder's 

Sicmature Date; 

http://www.firstenerqvcorp.com
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NOAC Governmental Electric Aggregation Program — Fiequenllv Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for 
the purchase of competitively priced electricity from a retail electric generation supplier certified by the 
Public Utilities Commission of Ohio. 

How is the community able to choose a certified electric generation supplier on my behalf? 
The residents of your community voted to allow your local government to contract for an electric 
generation supplier on their behalf. 

How will 1 know if 1 can save money under the community's electric governmental aggregation 
program? 
Under the community's governmental aggregation program, the price you pay for electric generation 
supply is guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for 
the competitive portion of your electric supply than if you had not joined the community's governmental 
aggregation program. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the community's electric governmental 
aggregation program. By returning the opt-out form, which is included in this mailing, you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, the community's competitive 
electric generation supplier, and you will not receive the 4 percent discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the required date, you will be included in the 
community's governmental aggregation program and will begin receiving competitively priced 
electricity from FirstEnergy Solutions, 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it always 
has, Or, you can shop for a new competitive electric supplier. A list of competitive electric suppliers 
certified by the Public Utilities Commission of Ohio and their current prices is available by calling 
1^800-686^PUCO (1-800-686-7826). 

Can I opt out over the phone? 
No, you must mail in your completed form and it must be postmarked by the deadline. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp,, offers a wide range of energy and 
related products and services, including the generation and sale of electricity and energy planning and 
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday. 8 a.m. to 5 p.m. 
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If I join the coinmunity's governmental aggregation program, who will deliver my power, read 
my meter and respond to emergencies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since 
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read 
your meter and restore power after an outage. 
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FirstEnergy 
S Q l u t } o n e 

FirstEnergy Solutions Corp. - ResldentiRl & Small CommSf'tlal Terms 
and ConfllElons 
These Temis arW Condilions together wilh Ihe enroHffienl InFomialion are your 
agreemeni for eieciric g^narallon serviw Mth FirslEnergy Solutions Corp, 
(TES") if you clioose lo remain In the community aggregation pfogram by nol 
"opling-ouf or exercising the hghl yt rescission (Xonifuci'^. Plesst̂  ;̂aep a 
txipyoflhis agreemeni for your records, 
FES Is cerlified by ine Public Ulililies Commlss'm of Ohio {TUCCJ [o offer 
and supply eledric generation servioea In Ohio. As » Co/npelilive Relall 
ElecUio Sfifvice fCRES") provider, FES will supply l/ie elecUic: generation to 
your Electric Distfibulion UUIily ("EDU'̂  based on your usage. Your EDU Ihen 
(lisiribules or delivers Die eleclriciiy (o you. FES sela ihe generalion prices. 
and diarges (fiaf Ihe cuslomers pay. Tlia PUCO regulates disiribution prices 
and services. The Ferteral Energy RGflulatory Commission regulates 
fransmissrofi pdces and services, 
DEFINITIONS; 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage eledricily from a generalion 
facBy to (ha dfstribulion lines of an EDU-
Distribution Service - Phyeical delivery of elsclridly lo customers by EDU. 
WIGHT OF ResCISSION - If you do nol opt-out and are enrolled to receive 
generalion sen/ice from FES. your EOU will send you a confimialion letter. 
You will have the right lo rescind your onrollmenl v^lhln seven (7) calendar 
days followtiQ Hie poslmaik dale of the conllmnation lettei' by following the 
Insifucljons cooialned in Ihe letter. TTie Right of Rasdssion on^ $pplles v.tien 
a cuslomer switdies to a generation supplier and not on renewal enrollmenis. 
Your EDU will nol send a confiDnaUort notice upon any renewal of Ihfs 
Agreement. Should you choose (o opt-out of your commUPlt/s program, you 
will be seivad by. your EOU's standard service offer eslablished pursuant lo 
seciion 4928.1') of Ihe Ohio Revised Code unless you choose ^n slLernale 
$uppllerofelec!ricily-
l e k m AND CONDITIOMS OF SERVICE 

1, EJl0lbIIJfy. Only Reafdenfial Customer accounts nol enrolled in Uie 
Percentage of Income Plan Program (PIPP) and small commerda' 
cuslo/ners wilh a peak demand below 39^ KW are eligible for Ihls offer 
from FES, FES resen/es the right to refuse enrollment to ^nv ojsiomer 
\viih an ouislanding balance.' 

2. Baeic Servico Prices, During Ihe term Of tills Contract, you agree to pay 
FES for a lolal combined Transmissjort, Generalion, $nd Generation 
Related Chgrges. You v/ill be billed at Ihe percentage off your EOU Price 
to Compare per KWin per billing monlh, as specified in Ihe opi-ouj 
nolfOcatlon. Your Price lo Compare consists of bypassable iransmission, 
generalion and transmission and generation nelaied components, which 
are charges associated wilh the costs of purctiased pov/erand the cost lo 
deliver the power ihrough the transmission system. These are the 
charges Ihat you v̂ 'ould avoid for (hat billing period v/hen you sv/iloh io 
Fes. 
Your price per J<WIi vAU vary hacause (I wi/l always be a percent off Ihe 
Price lo Compare, which may change based on any disnges made by ihe 
EOU In Its calculalions- In addilion to FES' charged, you will be charged 
by your EDU for distribution and various other charges. FES reseA/es the 
right to unilaterally rjioi^f^ ihis bil}ing formal in the event (he EDU is unable 
or unwilling to provide consolidated billing in (his formal or changes Ihe 
calculation of the Price lo Compare. 
In addition to Ihe Generalion Charge described above, FES will charge 
you for any and all fees, costs, and otillgaiions imposed by a Regional 
Transmission Organî rslion CRTO"), such as. llie Midwest ISO or 
successor organizations, that are not olhen/flse reimbursed by the Electric 
Uli/ity (0 Supplier, regardless of whetiier such charges are greater than, 
less than, or equal to Ihe charges Customer currently pays for these 
services lo Ihe Electric VUfHy ("Midwest ISO/Transmission and Ancillary 
Charges^. FES will pass these Mldv/esl ISO/Tî nsmissio/> and Ancillary 
Charges, which may be variable,- through (o you end you v '̂ll receive no 
discount or percent-off of these Midwest iSO/TransmissIon and Ancillaiy 
Charges, 

a. Length of Agreamout.. As a part of your community's program, your 
service from FES v;ill commence wilh (he next avsifable rrifiler reading and 
after.processing of the ehrollmenl by your EDU, and will contlnua for the 
lerm as spedlied In the opt-out nolificaiion, ending on Ihe melerr^ad for 
the last monlh of sen l̂ce. For the piaiiod beginning June 2011. Ihe 
program may be terminated or modified duo lo unforeseen regu/story 
actfon. Should Ihs program be torminaled. you will be relumed lo the 
standard service offer of Its successor, 

4. BiWng. You vjiH continue to receive a single hill from your £0U that VAII 
conlain bolh your EDU and FES diacges. F£S does not offer budget 
billing. If you do nol pay your bill by Ihe due date, FES may cancel Ihis 
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Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you will be returned lo youf EDU as a 
customer. You will nsmain responsible to pay FES for any eleclriciiy 
used before Ihis Agreement is cancelled, as well as any lale paymont 
charges. Further, your failure lo pay EDU charges may result in your 
elecMcseA'fce being disconnected in accordance wilh the EOU tariff. 

6. .Penalffes, Fees and Exceptions. If you do nol pay Ihe ftjH amount 
owed FES hy (he due date of the hid, FES may charge a 1.5% per 
monlh late payrrienl fee. 

6. Cancellptfon/Tsnnlnation Provisions, if Ihls agreement Is nol 
resdnded during the resdssion period, enrollment v/ill be sent lo your 
EDU. You may terminate Ihis Agreement, without penally, if you move 
out of the EDU service tenritory or into an area where FES Wll charge a 
diffeiient price. There Will be a $25 charge for residenVai customers and 
a $50.00 charge for commorcW customers if you terminate this 
Agreemer}f for e/)y dther reason, oxcept as 'expressly provided h&reln. 
Should you cancel $etvlce with FES end return fo standard seivice offer 
with your EDU. you may not be served under the same r$los, tenrjs. and 
conditions thai appfy to ofher ̂ OU customers,. 

7. Customer Consent arid information f^elesse Authorization. By 
dioosing not Io opl-oul of your community's aggregation program, you 
understand and agree io ihe terms and condilions of Ihls Agreement 
with F£S. You auihorî e FES io obtain informadon from (he EDU that 
indudes, but Is not limited lo: billing hislory, payment hislory, historical 
and future eleciridiy usage, rneter readings, and cJiaraderistics of 
electricity service. FES resen/es the sole right lo determine if yoUr credit 
standing is salisfaclory before accepting your enrollmenl recfuesl. This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, the end of the 7 day resdssion 
period and sut)sequenE acceptance of the enrollmenl by your EDU. 

e. Coniract Expiration. At least every th^ee years, you "will be given (he 
oppor(uo/iy to opt-out of your commum't/s aggregation program al no 
cosl. You arft responsible for anranging for your electric supply upon 
termination of (his Conirad. 

a. Dispute Procedur'tis. Conlad FES vvith any quesllohs concerning the 
terms of service by phone at 1~dSB-25'i~6Z$9 (toil-fnee) M-F d m - 5FM 
EST or in writing at 3̂11 While Pond Drive. Attn; Contract Administration, 
Mron, OH 44320. OurwebaddrossIsv/VAV.firstenergysolutions.com. If 
your complaint is nol resolved after you have called your electric supplier 
and/or your electriD ulUity, or for general uilliiy informailon, nssjdenU î 
and busfnoss customers may conlacl the Public Utilities Commission of 
Ohio for assistance at 1-800-666-7626 {loll free) or TTY al 1-800-̂ 83-
1570 (iQli free) from 3:00 am to 6:00 pm weekdays or at 
v/svw,PUCO.ohio.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-877-742-6622 ((olf free) from 6:00 am to 6:00 pm 
weekdays or a[ wvAV.pickoCcorg. 

10. Miscellaneous. You have the right lo request from FES, twice within a 
12 monlh period, up io 24 monlhs of payment history, without diarge. 
FES vjill nol release your Sodef •Security number and/or aocourit 
nurnber(s) virilhout your wrilten consent 
FES' enwronmenlal disdosure statement (s available for vlev/ing on our 
website - wvw.tirstene/'gysoIullQns.com. You agree that FES will maKe 
the required quarterly updates (o the statement aledronically on our 
website. We will also provide the information upon requsst. 
FES may assign Its righls to another, inctuding any successor, in 
accordance wilh the njles and regulations of the PUCO, 
F0S assumes no f$sponsibiiity or (reblfity for the foffowing Items that are 
the responsibility of Ûe EDU; operation and maintenance of ihe EDU's 
eledrioat system, any inlerrupllon of service, (erni/nalioh of service, or 
delerioratiori of the EDU's service, In the evenl of a power oulage, you 
Should conlacl your local EOU. ' 
Cuslomer is responsible for providing FES wilh accurate account 
informaiion. If said Informatton is incorrecl, FES reserves the right to 
reprice Ihe applicable acCOunt(s) or fermlnale the agreement. 
FES reserves Itie rigt?! lo return any customer to Ihe EDU if (he 
customer's rate code is changed and the account Is no longer eligible 
for this progr;am! 

11. Warranty. FES wamants title and the right Io ail efedridty sold 
hepsunder. THE .WARRANTIES 5ET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIF,U OF ALL OTHER WARf̂ ANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDIMG BUT 
l-fOT LIMITED TO ANY- WARRANTIES OF Î ERCHANTABILITY, 
FITNESS FOR A PARTICULTVR PURPOSE OR ARISING OUT OF AfvJY 
COURSE OF DEALING OR t̂ SAGE OF TRADE. 

file:///viih
http://io.gov
http://ns.com


J a n . 15, 2010 3:43PiVl F IRST ENERGY !o, 1643 P. 21 

Environmental Disclosure Information 
FlreiEoergy Solutions Cflrp. 

Projected Data for the SOi 0 Calandar Yeaj-

Generalion 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Environmental 
Cliat'acterlsllcs-

A description of 
the characteristics 
associalod wilh 
each possible 
oeneration resource. 

Air Emissions' 

A comparison 
between Ihe air 
emissions related 
to Ihis product 
and the regional 
average air 
emissions 

aadloacllve Wasle-

Radioaciive waste 
associated with \het 
product 

Hydro 
1% ' 

Nuclear^/ 
34% 

Coal 
77% 

Includes the purchase of pgnev/ablB Efiergy CredilB thai FES v/lll make lo comply with the QHIQ SB 221 Alternaltva Energy ftequlrefnenis. 

Slomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Mufilear Power 
Oil Power 
Olher Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wlidljla Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown impacts 
No SIpntlicant Impacts 
Unknov^n impacts 
Wildlife impacts 

Csmon Oloxlcfe 

SuKur Dtoyids 

Nitrogen Oxidf 

FlQglonal Average 

7 \pe ; . 

Hiqh-Levet Radioactive Waste 
Law-Level RadiDaclIve Waste 

Quandiy 
0.0Q22 
0.0004 

Lbs./1,00QkWh 
Ft^/1,000kWh 

Note: The gRneration of til's product involves the use of t2% Unknown Purchased Resources. The air 
etinlssions and radioactive wastes associated with these unknown resourcos are nol Included in these charts-

Vi'Iih In-deplh analysis, ihe environmynial characterislics ot any lorm of electric generalion will rQveal benefits as '̂ all as costs. FOr turlhsr Inlormalion, coot-act 
FirslEnergy Solulions Corp. al wvw.fes.coffi (click on "FirslEnarQy Corp." at tli$ boiiom of Ihe home page] or tjy plione al 1-a89-25'l-6359. 
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Community Logo's as was done previously 

January 26,2010 

Dear Coininercisl Electric Customer, 

Because your business is located within a community that is a meiuber of the Noithwest Ohio Aggregation 
Coalition (NOAC), you qualify for discounted savings on your electric generation. Through governmental 
aggregation, your coimnunity has negotiated and secured a special discounted price on electric generation fiom 
FirstEnergy Solutions, a snbsldiaiy of FirstEnergy. 

To take advantage of this offer, you must complete and return the opt-in form below by February 16,2010- By 
doing so, you receive savings of 4 percent off your Price to Compare through May 2011 on your electric 
generation. You will also continue to receive ii single easy-to-reacl bill and reliable service from your local 
electi'ic "utility - Toledo Edison. FirstEnergy SoUiUons' charges will be noted On the bill separately, but what 
you will nolice most is the savings. 

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio's new electric 
law. Be sure to complete and return the attached opt-in form below no Inter than February 16,2010. 

We know you will appreciate the extra money we are able to return to you through our govenimental 
aggiegation progiam. If you have any questions, call FirstEnergy Solutions at [-^66-636-314% 8 a.m. - 5 p.m., 
Monday - Friday. 

Sincerely, 

Local Officials 

(Reply Card) 

Yes! I want to opt-in for savings 

Account Holder Name on Electric 
Electric Service Address 
Phone Number 

through the electric governmental aggregation pro 

,Bill 

Account Holder Sienature 
Date 

Mail by February 16, 2010 to Electiic Governmental Aggregatior 
. 76 S. Main Sh'eet, Alyon. OH 44308 

gram. 

Program, 

(Please check) 
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FirstEnejm 
sonn fon^ 
FlrfitEneroy Solutions Corp. - Resldantlal & Small Commercial Terms 
and Condltlone 
These Temis and Conditions togelherwith tho Gnrollmeni infornialion are your 
agreement for elocLrio generalion service with Fir$lEnergy Solulions Corp. 
("FES") If you choose to remain in iho community aggregalion program by 
"opling-in" or exercising itie right of regciS5lon C-Conifact"). Please Keep g 
copy of Ihis agreement for your records. 

FES is certified by tho Public Utilities Commission of Ohio ("PUCO") lo offer 
and supply eledric generation seMces in Ohio. As a Compelitive Reiall 
Electric Service ('CRES') provider, FES will supply the electric generation to 
your Electric DI$lilbulIon Utility ('EDU*) besed on your usage. Your EDU Ihen 
distributes or delivers the etecMcily to you. FES sels the generalion prices 
and ciianges that Ihe customers pay. The PUCO regulates (Jistril)ulIon prices 
and services. The Federal Energy Regulatory Commission regulaies 
transmission prices and services. 

DEFINITIONS: 
Gsnoratlon Service - The producHon oi oleclricity. 
Transmission Servlco - l\/5oving high voltage electricity from a generalion 
facility to the (li$tribullon lines ol an EDU. 
Distribution Service - Physical delivery of electricity to cuslomers by EDU, 

RIGHT OF RESCISSION - if you opi-in and are enrolled to recelva 
generation Sflrvlca from FES. your EOU V l̂l send you a conlimiation letter. 
You \vlll have Ihe right to nssdnd your enrollment wiihln seven (7) calendar 
days tollovring the postmark data of the confimiatiort (eUer l>y followliia the 
Inslajclions contained in the teller, The Right of Rescission only applies when 
9 cuslomor swllches lo a generalion supplier and not on renevjal enrollmenl^, 
Your EDU will not sond a confirmalion notice Upor̂  any renewal of this 
Agreement. Should you choose nol lo opt-in lo your communliys program, 
you will be served by your EOU's stcmrianJ service offer established pursuant 
It) section 4928.14 of the Ohio Revised Code unless you choose an allernale 
supplier of eleclriellv. 
TERfViS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts nol enrulled in the 
Perceniage of Income Plan Program (PIPP) and small commercial 
cnstomers with a peak demand below 399 KW are eligible for this offer 
from FES. FES rosarvea Ihe right to refuse enrollmanf lo any cuslomer 
wilh an ouislanding balance. 

2. Baelc Ssrvlca Prices. During the term of this Contract, you agree to pay 
FES foe a total combined Transmission, Goneration, and Generalion 
Related Chaiyes. You wtH be billed al the pevceaiage off your EDU Price 
lo Compare per KWh per t)llllr̂ g month, as specified In the opt-In 
nolificaiion. Your Price lo Coiiipsre consists of bypassable Iransmission, 
generaliort and iransmission and generation related components, v/htch 
ans charges associated with the costs of purchased power and the cosl to 
deliver the power through Iho iransmission system. These are tiie 
ciiarges (hat you would avoid for (hat billing period when you 8\'^lcli to 
Fes. 
Your price per KWli will vaiy because it vAW always be a percent off the 
Price to Compare, whicf) may change based on any changes made by (he 
EDU In Its calculations. In addillon to FES' charges, you will be charged 
by your EDU for disiitliutlon and various other charges, FES reserves Ihe 
right to unilaterally modify this billing format In the event Ihe EDU is unahle 
or unwilling lo provide consolidated billing In Hils formal or changes the 
calcolation of Ihe Price to Compare. 
In addition lo Ihe Generation Charge described above, F£S will diarge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organization (̂ RTO"). such as the Midwesl ISO or 
successor organi;;atlonfi, that ans not olhetv/ise reiml)UfSed by tlie Electric 
Uiilily to Supplier, regardless of wheOier such charges are greaier than, 
less than, or equal lo the charges Customer cumenlly pays for Ihese 
services to the Eloctrlc Utility ('Midwesl ISO/l'ransmlssion and Ancillary 
Charges'). FES will pass ihoae Midwest ISO/Transmission and Ancillary 
Charges, which may be variable, Ihrough lo you and you will receivo no 
discount or percent-off of lliese Midwest ISO/Transmission and Ancillary 
Charges. 

J. Length of Agreement. As a part of your community's program, your 
service from FES will commence wilh the next available meter readlncf and 
after processing of the enrollment by your EOU, and will conlinue for the 
term as gpecilied In ihe opl-ln noiilicaiion, ending on Iho meter read for (he 
last month of service, For Ihe period beginning June 2011, the program 
may be lennlnated or modified due to unforeseen nsgulatory action. 
Should the program be terminated, you will be ralurned to the standard 
service offer or its successor. 

4. Billing. You will conlinue lo receive a single bill from your EDU Ihat will 
conlain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by Ihe due dale, FES may cancel this 

FfeGOVAP OS/00 Rev 1 

Agreement after giving you a minimum of fourteen (14) days vvrllien 
notice. Uport cancellation you will be relumed to your EDU as a 
cuslomer. You will remain nssponsible to pay F^S for any electricity 
used before Ihis Agreemeni Is. cancelled, as well as any lale payment 
cfiargas. Furiher, your failure to pay EDU charges may result in youi" 
electric service being disconnected in accordance wilh the EDU tariff. 

5. Penalties, Fees and Sxcepitons. If you do not pay the full amount 
owed FES by the due dale of the bill. FES may charge a 1.5% per 
monlh lato payment fee. 

5. CanceKation/Termlnatlon Provisions. If this agreement (s not 
rescinded during the rescission period, enrollmenl \'vill be sent lo your 
EDU. You may terminate this Agreemev l̂, without penally, il you move 
out of \\\^ EDU sorvlce territory or into an area where FES will charge a 
differenl price, There wllS be a $25 charge for residenihi customers and 
a $60.00 charge for comtnordal customet̂ s if you terminate (lil$ 
Agr&$m$nl for any other reason, except ^$ eypr&ssiy provided herein. 
Should you o$nceI service vnth FES and return lo ̂ Isndsrd sanjice offer 
with your EDU you may not be served under the same rate$, i$rms, and 
conditions that apply to other £ D U customers. 

7, Customer Consaiit. and Informatfon Helease Authorization. By 
choosing to Opl In to your communil/s aggregation program, you 
understand and agree to the terms and conditions of this Agreemeni 
with FES. You aulhorize FGS lo Obtain Infonnation from the EDU that 
includes, bui Is not limited to: billing hisloty, payment hislory, historical 
and future electricity usage, meter nsadlngs. .̂nd characiQristlcs of 
eleclricity service, FES reserves the sole righl to determine if yoiir credit 
standing is salisfacloty before accepting your enrollment request. This 
Agreement shall be considensd executed by F£S following acceptance 
of your enrollrfieni raqueat by FES. Ihe end of Ihe 7 dtiy rescission 
period and subsetjuenl acceplanca of the enrollment by your EDU, 

B, Conlract Expiration. At least every tiriree yoars, you will be given the 
opportunlly to opt-in lo your communfly's aggregation program at no 
cosl. You $re responsible for arranging for your electric supply upon 
(erminaiion of this Contract, 

9, Dlfiputa Procedures. Contact F'ES wilh any questions concerning the 
terms of servica by phone at 1-888-254-6359 (toU-O ê) M-F 8AM - 5PM 
EST or in writing at $4i Wliila Pond Drive. Attn: Contract Adntlnlstralion, 
Akron, OH 44320. Our web address Is www.firstenergysolutions.com. If 
your complaint is not resolved after you have called your eledric supplier 
and/or your electric utility, or for general utility Informailon, residential 
and business coslomei"? may contact the Public Utilities Commission of 
OlAlo for assistance at 1-9Q0-(586-T026 (loll free) or TlY al 1-800-696-
1570 (toll free) from 8:00 am to 5;00 pm weekdays or at 
VA^Av.PUCO.0hlo.gov. Customers may also call Hie Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (loll free) from 8:0p m 10 5:00 pm 
weekdays or at VA'w,pIckocc.or9, 

10, fvllacellaneous. You have Ihe right to request from FES, twice within a 
12 monlh period, up to 24 months of paymenVhistory, without cliarge. 
FES will nol release your Social Security numbor and/or account 
nuniber(3) Without yotii" written consent 
FES' environmcnlal disclosure statement is available for viewing on our 
websile - \WAV,firslenergysoIullQns.com. You agree that F£$ will make 
ISiQ required quarterly updates 10 Ibe siavemaiu eleclronically on our 
websile. Wo will also provide the information upon request. 
FES may assign its righls fo another, Including any successor, in 
accordance with the rijles and nsgulations of the PUCO. 
FES assumes no responsibility or liabilily for Ihe following Hams that ans 
the responsibility of the EDU: operation and maintenance of the EDU's 
electrical system, any interrupHon of service, lemiination of servtos, or 
deterioration of Ihe EDU's service, in lh$ ovenl of a power outage, you 
should contact your localEDU. 
Customer Is responsible for providing FRS with accurate account 
informailon. If said Information is incorrect̂  FES reserves the righi to 
reprice the applicable accounl(s) or lenninate ihe agreemeni, 
FES reserves the right lo return any cuslomer lo the' EOU If iha 
customer's fate code is changed and the account is no longer eligible 
for Ibis program. 

11, Warranty, FES warrants (Hie and Ihe righl lo all eleclridty sold 
hereunder. THE WARfW^TlES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WAf̂ RANTIES, 

/ WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRAhJTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TFiADE. 
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Environmgnlal Disclosure Information 
Fifsl£nergy Solt/llons Corp, 

Proiatiied Oa\a tor llie 20io Calendar Year 

GoneraliOn 
Reaourca Mix-

A comparison 
tietween Ifie sources 
of generation Used 
io produce this 
product and the 
hisioric reslonal 
avemge supply mlx̂  

Unknown * 
12% 

Wind [ Product 

Ng rural Qas 

Regional 

' includBS ina purchase of flenev/aO!e Energy Credits itiai FES will make tp comply wlh Itie OHIO SB 221 Allariialiva Energy ftepulremenls. 
Envlronmenlal 
CharacladQllca-

A description of 
Ihe characteristics 
associated with 
each possible 
generalion ("esource. 

Biomass Power 
Coal Power 
Hydro Pov/er 
Natural Gas Power 
Nuclear Power 
Oil Rower 
Olher Sources 
Sol9T Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildiile Impacts 
Air Emissions and Solid Wasto 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Siflnlllcant Impacts 
Unkftov/n Impacis 
Wildlife Impacis 

Air EmiBHiona-

A comparison 
betwpfin the air 
emissions related 
lo fhisproduct 
and the rogiongl 
average air 
emissions 

Carbon Dioxide 

Sulfur Diojcicfe 

Nitfogen OJtidea 

Regional Avarage 

nadioacllve Waste-

Radioactive waste 
associated wlih the 
product 

Type: 

Hiqh-Lovel Hadioaclive Waste 

Low-Level Radioactive Waste 

Quiiniiiy 
0.0022 

1 0.0004 
Lbs./1,000kWh 
Fl̂ /VOQOkWh 

Note; Ttie generalion of this product involves the uss of 12% Unknown Purchased Resources, The aif 
emissions and radioactive wastes associated with these unknown resources are not Included ir\ these charts. 

With In-deplh analysis, the environmental charaoterfstics of any form ot electric generation will reveal benefits as well as costs. For further informailon, coniaci 
FirstEnergy Solutions Corp, ai v/wv/.fes.com (clicK on "Fir ĵEnprgy Corp." at Ihe bottom of (he home page) or by phone at 1-888-254-6359. 


