JO-23-TF - ALCE

NOWALSKY, BRONSTON & GOTHARD

A Professional Limited Liability Company
Attormneys at Law

Leon L. Nowalsky 1420 Veterans Memorial Blvd. Philip R. Adams, Jr.
Benjamin W. Bronston Metairie, Louisiana 70005
Edward P. Gothard: Telephone: (504) 832-1984

Facsimile: (504) 831-0892

January 7, 2010
Via Overnight Mail

Rene Jenkins, Chief Clerk

Ohio Public Utilities Commission
180 E. Broad Street

Columbus, OH 43215

0and
¢E 01KV 8- NVr 8107
AM] ONELIHA0G-03AI303Y

RE: Consolidated Telecom, Inc.
Application to operate as an Inmate Operator Services Provider

Dear Ms. Jenkins:

Enclosed please find an original and ten (10) copies of Application of Consolidated Telecc n,
Inc. to provide Inmate Operator Services in the State of Ohio.

An additional copy of this letter has been enclosed to be date-stamped and returned in the
envelope provided:as evidence of the filing.

Should you have any questions, please do not hesitate to contact me.

Sincerely,
Lin /(fm,ﬁﬁ,
Leon Nowalsky A¢lA
LLN/tph
Enclosure
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The Public Utilitles Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

{Effective: 01/18/2008)

In the Matter of the Application of Consolidated Telecom, )

to provide inmate operator services

)
)
)

Name of Registrant(s) Consolidated Telecom, Inc.

TRF Docket No. 90-_____
Case No.lg - 9’_%_ TP.

RLE

NOTE: Uniess yon have resetved s Case # or are filing 2 Contract,

DBA(s) of Registrant(s)

Company Web Address www.ctelus

Regulatory Contact Person(s) Jerry Jacobs

leave the “Case No™ ficlds BLANK.
Address of Registrant(s) 1320 Greenway Drive, Suite 450, Irving, Texas 75038 o
Phone 972-679-2722 @ Fax 972-239-2358

Regulatory Contact Person’s Email Address Jjacobs@ctel.us

Contact Person for Annual Report Jerry Jacobs

Phone 972-679-2722

Address (if different from above) 1320 Greenway Drive, Suite 450, Irving, Texas 75038

Consumer Contact Information Jerry Jacobs

Address (if different from above)

B Phone 972-679-2722

Motion for protective order included with filing? [] Yes [ No

Motion for waiver(s) filed affecting this case? [[] Yes [X] No [Note: Waivers may toll any automatic timeframe.]

Section I - Pursuant to Chapter 4901:11-6 QAC - Part - Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I
NOTES: (1) For requirements for various applications, see the identified section of Ohia Administrative Code Section 4901 andlor the supplemental

application form noted.

{2} Information regarvding the number of copies required by the Commission may be oblained from the Comnrission’s web site ot wanppuco.ohio 200
under the docketing information system section, by calling the docketing division at 614-266-4095, or by visiting the docketing division at the offices

of the Cormmission.

{ses “Other” balow)

Carrier Type [ Other (explain below) [TILEC Ll CLEC [lcrs [xI Aosnos

Tier 1 Requiato reatment
" L] TRF 2604m | [ TRF 16048
Change Rates within approved Range (0 day Netica) (D day Notica)
New Service, expanded |acal calling L ZTA 1-6-pet8) L] ZTA 1-6-0¢t8)
area, correclion of textual error {0 day Notics) (D day Notice)
Change Terms and Conditions, C] ATA 1-5-04(8) [0 ATA ts-048)
Introduce non-recurring service charges | {Auto 30 days) {Auta 30 days)
Introduce or [ncrease Late Payment or L[] ATA 160480 | LI ATA 1-5-048)
Returned Check Charge {Auta 30 days) {Auto 30 days)
_ [0 CTR 517 [0 CTR 527

Business Contract E day Nofics) inj day Nolice)

. ATW 1-6-12(4) ATW 21-5-1204)
Withdrawal (Non-Autc) Eutu 20 days)

; i1 : SLF 1-8-048)
Raise the Geiling of a Rate Not App:|ca|?|e (Rutn 30 days)
Tier 2 Requlatory Treatment
Residential - Introduce nan-recurring L TRF r-605t80 | [0 TRF 1-6-06m
service charges {0 day Notice) (0 day Nolice)
Residential - Introduce New Tariffed Tier | [ TRF 1.805cc) [0 TRF 1605,c) [ TJ TRF r-e-gs5i0)
2 Service(s) {0 day Notice) (0 day Nolice) {0 day Notice)
Residential - Change Rates, Terms and | [J TRF 1-5-05¢€) Ll TRF 1808 | U TRF 18055
Conditions, Promotions, or Withdrawal {0 day Notice) (0 day Notice) (D day Netice)

idential - Ti i 0 CTR 1617 [TCTR 1-617 L] CTR 1617

Residential - Tier 2 Service Contracts (@ day Notice) 0 day Nofiza) {0 day Notics)
Commercial (Business) Contracls Mot Filed Not Filed Not Filed
Business Services (ses “Other” below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Daetariffed Detariffed Detariffed



mailto:jjacobs@ctel.us
http://vjww.puco.ohio

Section I - Part IT - Certificate Status and Procedural

CMRS Providers See 4801:1-6-15

{Registration & Change in Operations)

{0 day)

Certificate Status !LEC CLEC B ] CTS ) AOHSW}'!OS
Certification (See Suppiemental ACE form) I;lut}: ?oifﬂq [EWASCOE“_‘I;&E = F;CQEGM
: ATA 1-5-09 AAC 1- F] CLECs must attach a current CLEC
Add Exchanges to Certificate Eum 20 d 9 da Ndig;&mu Exchange Listing Form |
. - [J ABN 3-6-1174) ABN 1-8-11{A} | | ABN 1-6-11(8} | | ABN 1-6-11/81
Abandon all Servicas - With Customers [Non-Auto) (ko 90 day) (Auto 14 day) (Ruto 14 day)
Abardan all Services - Without [T ABN 1612220 | L] ABN 18118} | ] ABN 1-8-17¢3
Customers {Auto 30 days} {Auto 14 day) {Auto 14 day)
- [T ACN 1519 [T ACN 1614 [ LI CIO 18148 | L CIO 18-191
Change of Official Name (See below) (Ao 30 da to 50 da Q day Notica) 3 day Notice}
i i [T ACG 1&14i8) EIACOM hClOM hClOJ:.&.!:I‘i&I
Change in Ownership (See below) Elmao days) {Auto 30 da day Notice S dav Notice
AMT f.6-14/8) D AMT 1-6-14(B) & ClO 1-8-1408} CIO 1-6-14(A)
Merger (See below) Eno 30 days) (éluln 30 days) % day Notice) % day Notioe}
ifi ATC 1:6:14/B) ATC 1-6-14(8) CiO L1404 ClO 1:-6-14041
Transfer a Certificate (See below) (uto 30 daye) (Ao 30 days) (0 day Notice) 13 day Nctics)
Transaction for fransfer or lease of L] ATR 151489 [ L] ATR 16148 ] ClO 1614041 |11 CIO 16148
property, plant or business (See beiow) § (o 30 days) (Avto30days) |} (OdayNoice) | (OcdayMotie)
Procedural .

e — COTRF O TRF ] TRF LITRF
Designation of Process Agent(s) (0 day Nofice) (0 day Notics) (0 day Notice) {0 day Notica)
Section II - Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other
Carrler to Carrler ILEC ) CLEC N
Interconnection agreement, or LJ NAG 17907 LI NAG 1707
amendment to an approved agreement | (Auto 90 day) (Auto 90 day)

- L] ARB 1709 [0 ARB 1709
Request for Arbitration %D n-Auto) Non-Auto)

: ; ATA 1714 ATA  1-7-14
Intrqduce or change c-t-c service tariffs, (Auto 30 day) (Parto 30 day}
Introduce or change access service ] ATA
pursuant to 07-464-TP-COI {Auio 30 day)
Reaquest rural carrier exemption, rural [J UNC z70¢0r J[] UNC 1:2-
carrier supension or modifiction {Non-Auto)  1-7-05 (Non-Aute) 7-7-05
Pole attachment changes in terms and [l UNC #7238 [JJ UNC z.7-08
conditions and price changes. {Non-Auto) (Nomhuto)
LIrcC | NAG

[intercannection Agraernant or Armendment]

{Auto 90 days)

Other* (sxpiain)

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be Frocessed as O-day
TRF filings, and briefly described in the "Other” section above,

All Section I and 11 applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required nnder the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see
Commission's Web Page for a complete list of exhibits.

:1-6-14

Requirements on the

Exhibit | Description;

A

The tariff pages subject to the proposed change(s) as they exist before the change(s)

B The Tariff pages subject to the proposed change(s), reﬂectmg the change, with the change(s) marked in

the right margin.

A short description of the nature of the change(s), the intent of the change(s), and the customers affected.

c
D

to the applicable rule(s).

A copy of the notice provided to customers, along with an affidavit that the nolice was provided according




Section IIL. - Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
1 am an officer/agent of the applicant corporation, Consolidated Telecom, Inc. , and am authorized to make this statement on its behalf.
(Name)

I attest that these tariffs comply with all applicable rules, including the Mininnn Telephone Service Standards (MTS5) Pursuant to Chapter
4901:1-5 QAC for the state of Ohio. 1 understand ther tatiff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified fiom time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understend that noncompliance can result in various penaliies, including
the suspension of our certificate to operate within the state of Ghio. '

1 declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) f CfH' at (Location)} D&. {[Qf ; TEFIE;:_S; //2 /
Lecember 2005

(Date) /Z’f‘/'?,(}:ﬁ

e ~ Pf@,ﬁ(:;{nn{—
*  This affidavit is required for every tariff-affecting fiting. I may be signed by counsel br on officer of the opplicamt, o on authorized agent of the

applicani.

*(Sigasture and T

VERIFICATION

1, Jerome Jacobs
verify that | have ulilized the Telesommunicarions Application Form for Routine Proccedings provided by the Commission and that alf of the information submitted

here, and all addittonal Ways case, is trus and comreet to the best of my knowledge.
*(Signature and Title) (Date) iz' Il{ ZQJ§

_Merification i3 egmrea' Fevery filing, It nlly be signed by counsel or an offtcer of the applicam, or un authorized agent of the applicant.

Send your completed Application Form, including all required attachments as well as the required number of copies, to;

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronicolly as directed in Case No 06-900-AU-WVR



The Public Utilities Commission of Ohio
TELECOMMUNICATIONS SUPPLEMENTAL APPLICATION FORM

for CARRIER CERTIFICATION

(Effective: 09/19/2007)
(Pursuant to Case Nos. 06-1344-TP-ORD and 08-1345-TP-ORD)
NOTE: Thizs SUPPLEMENTAL form must be used WiTH the
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS. -

In the Matter of the Application of Consolidated
Telecom Inc.
to provide inmate operator services

Case No. . JP -

Tt ot i “mwast”
.\

Name of Registrant(s)Consolidated Telecom, Inc.
DBA(s) of Registrant(s)

Address of Registrant(s)1320 Greenway Drive, Suite 450, lrving, Texas 75038

Motion for protective order included with filing? [] Yes [ No
Motion for waiver(s) filed affecting this case? [ Yes [X] No [Note: waiver(s) tolls any automatic timeframe]

List of Required Exhibits
Tariffs: {Include all that apply)

[J Local Tariff’

[ Interexchange Tariffl
dé¢ byheht A

Description of Services
B Service provisioned via Resale

X Description of Proposed Services . Statement about the prowsmn of . Descrtptlon of the proposed
CTS services rmarket area

(<] Explanation of how the proposecl B4 Description of the class of customers (e.g., residence, business) that the
services in the proposed market

applicant intends to serve
area zre in the public interest. /‘:Z&L Colib A

Business Requirements .
Evidence of Registration with: Ohio Department of Taxation [ Onhio Secretary of State? &

fq: Lot & Certificgte of Good gtand

DA An executive Summary describing the applicant's current financial condition, quuidity, and capital resources. Describe
internally generated sources of cash and external funds avallable {o support the applicant's operations that are the
subject of this certification application.

(<] Copy of financial statements (actual and pro orma income statement and a2 balance sheetz Indicate if_financial

Documentation attesting to the a

statements are based ona certain geographical area(s} or information in other jurisdictions
(< Documentation to support the applicant’s cash and funding sources.
Documentation attesting to the a

B4 Documentation attesting to the applicant's technical and managerial expertise relative to the proposed service
offering(s) and proposed service area 6 [L([

BJ List of names, addresses, and phone numbers of officers ancfea{iFectors, or partners. JJ;L ﬁfﬁ«- /7( ‘
[<{ Documentation indicating the applicant's corporate structure and ownership fi{,{_ QF« f
& Information regarding any similar operations in other states. &(_ ‘O/V .T‘ .

If this company has been previously certified in the State of Ohio, include that certification number _____

! Detariffed services are regulated but not required to be filed in a tariff. For purposes of Certification, ail detariffed
services offered must be provided as an exhibit.

2 Certification from Ohic Secretary of State (domestic or forelgn corporation, authorized use of fictitious name, ete.), and
Certificate of Good Standing is required.



B{ Verification that the applicant will maintain local telephony records separate and apar from any other accounting
records in accordance with the GAAP. /&& Qtf’ /‘/

Documentation attesting to the applicant's managerlal ability and corporate structure (cont’d):
B4 Verification of complianc‘a with any affiliate transaction requirements A&l E;?; a{z
Documentation attesting to the applicant’s proposed interactions with other Carriers .
(] Explanation as to whether rates are derived through (check all applicable): W fetd .
[J intercannection agreement O retail tariffs [ resale tariffs M‘fﬁﬁ:ﬁ“
(] Explanation as to which service areas company currently has an approved interconnection or resale agreement.

[] A notarized affidavit accompanied by bona fide letters requesting negotiation pursuant ta Sections 251 and 252 of the

Telecommunications Act of 1996 and a proposed timeline for construction, interconnection, and offering of services
fo end users.

Documentation attesting to the agplldant's proposed interactions with Customers

Explanation of whether applicant intends to provide Local Services which require payment in advance of Customer
receiving dial tone.  ; anﬂf—f‘ uwied pgd ﬂl(

Tariif sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if

applicable) M WM
Aetiher

A sample copy of the customer bili and disconnection notice the applicant plans 1o utilize.
Provide a copy of any customer application form required in arder to establish residential service, if applicable.

For CLECs, List of Ohio ILEC Exchanges the applicant intends to serve
(Use spreadshest from: hitp://www puc.state oh.us/pucofformsform.cim?doc_ id=357)

If Mirroring the entire ILEC exchanges for both serving area and local calling areas, tariffs may incorporate by

reference. If not mirroring the entire ILEC serving and/or local calling areas, the CLEC shall specifically define their
service and local calling areas in the tariff.

O OO0 o 4

Affidavit

| am an authorized representative of the applicant corporation Becky Hetggelund
{Name)
and | am authorized to make this statement on its behalf. | aitest that | have utilized the Telecommunications Supplemental Application

Farm for Carrier Certification provided by the Commission, and that all of the information submitted here, and all additional information
submitted in connection with this case, is true and comect.

Executed on %&VWJ“? 7{ l’,r" . at M{}'&L; é{’ .
Meaily 4o ’j‘-g.:féldf éjaﬁﬁy Ll (72000

{Signature and Title) (Data)



http://wvyw.puc.state.oh.us/puco/forms/fomn.cfm7doc

Exhibit A

Inmate Operator Services Tariff




Consolidated Telecom, Inc. Tariff No. 1
Original Page 1

OHIO INMATE TELECOMMUNICATIONS SERVICES

TITLE SHEET

OHIO INMATE TELECOMMUNICATIONS TARTFF

This tariff contains the descriptions, regulations, and rates applicable to the fumnishing of inmate
telecommunications services provided by Consolidated Telecom, Inc. with the principal offices at 1320
Greenway Drive, Suite 450, Irving, Texas 75038, This tariff applies to services furnished within the state
of Ohio. This tariff is on file with the Ohio Public Utilities Commission and may be inspected during
normal business hours at the Company’s principal place of business. A copy may also be obtained by
visiting the Company’s wehsite, www.ctel.us or by writing the Company.

Issued: January 8, 2010 Effective: February 8, 2010

Jerome Jacobs, Vice President
Consolidated Telecom, Inc.

1320 Greenway Drive, Suite 450
Irving, Texas 75038



http://www.cteLus

Consolidated Telecom, Ine, Tariff No. 1
Original Page 2

OHIO INMATE TELECOMMUNICATIONS SERVICES

CHECK SHEET

SHEETS 1 THROUGH 28, INCLUSIVE OF THIS TARIFF ARE EFFECTIVE AS OF THE DATES SHOWN
AT THE BOTTOM OF THE RESPECTIVE SHEET(S). ORIGINAL AND REVISED SHEETS AS NAMED
BELOW COMPRISE ALL CHANGES FROM THE ORIGINAL TARIFF AND ARE CURRENTLY IN EFFECT
AS OF THE DATE ON THE BOTTOM OF THIS PAGE.

Sheet Revision
1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Qriginal
8 Original
9 Original
10 Qriginal
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
21 Original
22 Original
23 Original
24 Original
25 Original
26 Original
27 Original
28 Original
Issued: Janvary 8, 2010 Effective: February 8, 2010

Jerome Jacobs, Vice President
Consolidated Telecom, Inc.
1320 Greenway Drive, Suite 450
Irving, Texas 75038




Consolidated Telecom, Inc. Tariff No. 1
Original Page 3
OHIO INMATE TELECOMMUNICATIONS SERVICES
TABLE OF CONTENTS
TIE PAZE. ...t vivereivaeeinieariseenraeranrere e enerecoamniemaneennnes UV !
Check SBEBL.....vrivrrrrrreeeerirsrreeaere e essrnreraa et esarata s raanaenans 2
Table of COMENIS. ........ocet et iiee e ee et risra s as 3
Explanation of Symbols.............. e errrareniererre et arearirareras 4
Section 1 — Definitions. ..........ooooiiiiiiiniiii i 5
Section 2 — Rules and Regulations...........coovviieniiiniiiniiinenianinn 9
Section 3 — Description of Services. .........cocvviviiiniiioniecinnann, 16
Section 4 — Rates and Charges............oovveievniveriineerecariisnainians 24
Issued: January 8, 2010 Effective: February 8, 2010 .

Jerome Jacobs, Vice President
Consolidated Telecom, Inc.
1320 Greenway Drive, Suite 450
Irving, Texas 75038




Consolidated Telecom, Inc. Tanff No. 1
Original Page 4

OHIO INMATE TELECOMMUNICATIONS SERVICES

EXPLANATION OF SYMBOLS

Page Numbering — Page numbers appear in the upper right hand corner of the page. Pages are numbered
sequentially. From time to time new pages may be added to the tariff. When a new page is added between
existing pages a decimal is added to the preceding page number. For cxample, a new page added between
pages 2 and 3 would be numbered 2.1.

Explanation of Symbols - When changes are made in any lariff sheet, a revised sheet will be issued

cancelling the tariff sheet affected. Changes will be identified on the revised page(s) through the use of
the following symbols:

C- To signify changed regulation

D- To signify discounted rate or regulation

I- To signify increased rate

N- To signify new rate or regulation

R- To signify reduced rates

s- To signify reissued matter

T- To signify a change in text but no change in rate or regulation
M- To signify matter relocated without change

Z- To signify a correction

T- Change in text or regulation

Issued: January 8, 2010 Effective: February 8, 2010

Jerome Jacobs, Vice President
Consolidated Telecom, Inc.
1320 Greenway Drive, Suite 450
Irving, Texas 75038




Conselidated Telecom, Inc. Tariff No. 1
Original Page 5

OHIO INMATE TELECOMMUNICATIONS SERVICES

SECTION 1 — DEFINITIONS

Access Line — An arrangement from a local exchange telephone company or other common
carrier which connects an immate telephone to a switching center.

Automated Call Processing System — Equipment that automates the placement of collect calls, including
tecordation of hilling information,

Automated Collect Inmate Telecommunications Services - Calls whereby an inmate in a Confinement
Facility dials the called number and the call is billed to the called number (collect call) and where call
placement and recording of billing information is performed without the assistance of a live operator.

Billed Party — The individual who accepts a collect call, is billed for the call, and responsible for the payment
of the applicable charges.

Biiling Limit — A dollar value of accepted collect call charges beyond which is deemed to be an at-risk collection.

Billing Service Company — A Company with billing and collection agreements with Local Exchange Carriers,

Called Party — The individual who receives an inmate collect call who can either accept or refuse the call.
Called Station — The ternuinating point of a call (i.c., the called number).
Calling Station — The originating point of a call (i.e., the calling number).

Client — The Confinement Facility Administration or the government entity with which the Company has
contracted to provide service.

Collect Call — a Billing arrangement whereby the charge for a call may be billed to the called station, prowded
the called station accepts responsibility for such calls.

Issued: January 8, 2010 Effective: February 8, 2010

Jerome Jacobs, Vice President
Consolidated Telecom, Inc.

1320 Greenway Drive, Suite 450
Irving, Texas 75038




Consolidated Telecom, Inec. Tariff No. 1
Original Page ¢

OHIO INMATE TELECOMMUNICATIONS SERVICES

SECTION 1 — DEFINITIONS (continued)

Cormission — Ohio Public Utilities Commission,

Common Carrier — A company or entity providing telecommunications services to the public and subject
to the jurisdiction of the Ohio Public Utilities Commission.

Company — Consolidated Telecom, Inc. .

Completion of a Collect Call — A call is completed when the call is accepted at the call station.

Confinement Facility — A local, state, or federal facility that has authorized the Company to provide inmate
telecommunications setrvices. ‘

Customer — The person or legal entity that enters into payment arrangements with the Company for
telecommunications services io send or receive calls.

Direct Bill Customer Program - A program available to those Customers whose calls cannot be billed through their
Local Exchange Carrier or provided to those Customers who accrue a threshold amount of charges. An account is
established with the Company by a Customer who completes a credit application and receives a satisfactory credit
score, A credit limit is established and calls are billed by the Company directly to the Customer each week.

Fixed Service Charge — A fee, in addition to the underlying local call rate or long distance measured chargc, for
providing services when using the inmate telephone.

Incomplete Call — Any call where transmission between the calling and called station is not established
(e.g., busy, no answer, billing refused, etc.).

Inmate — The individual who uses the Company’s telephones and the Company’s services to place a call. An
mmate may, pursuant to the Prepaid Calling Cards and/or Debit Calling through Confinement Facility
Comimissary offerings described herein, be a Customer of the Company,

Inmate Telephone — A ‘coinless telephone instrument conforming with the Ohio Public Utilities Conumission Orders
and Regulations governing such equipment.

Issued: January 8, 2010 Effective: February 8, 2010°

Jerome Jacobs, Vice President
Consolidated Telecom, Inc.
1320 Greenway Drive, Suite 450
Irving, Texas 75038




Consolidated Telecom, Ine. Taniff No. 1
Original Page 7

OHIO INMATE TELECOMMUNICATIONS SERVICES

SECTION 1 — DEFINITIONS (continued)

[nmate Trust Account — An Inmate Trust Account is an account established by the Facility where all funds
belonging to an Inmate are placed and maintained.

Interexchange Carrier (JXC) — a company which furnishes interexchange telephone service.
Local Cali - a call originated and terminated within a single exchange or extended service area.

Local Exchange Carrier (“TLEC™) - A certified telecommunications company that provides local exchangs
service to customers in the State of Ohio,

Measured Charge — A distance-sensitive charge assessed on a per-minute hasis in calculating a portion of the charge
due for a completed call,

Prepaid Customer Account Program — A program available to those Customers whose calls cannot be billed
through their Alternative Local Telephone Service Provider or provided to those Customers who accrue 4 threshold
amount of charges billed through their Local Exchange Carrier. An account is established with the Company by a
Customer with an initial payment of $25 or more. Charges for service provided by the Company are deducted ona
per minute or per call real time basis from the Customer’s account.

Prepaid Card — A card issued by the Company which provides an inmate with a Prepaid Account, an
Authorization Code, and instructions for accessing the Company’s network. An inmate purchases the prepaid
card usage on a set prepaid basis from the Confinement Facility. Usage charges for Prepaid Card calls ars
deducted from the Prepaid Card on a real-time basis. Following release from a Confinement Facility, a Company
Prepaid Card can be used to place additional prepaid calls until available funds are used or a refund can be
requested by sending the card to the Company at the address printed on the card.

Issued: January 8, 2010 Effective: February 8, 2010

Jerome Jacobs, Vice President
Consolidated Telecom, Inc.

1320 Greenway Drive, Suite 450
Irving, Texas 75038




Consolidated Telecom, Ine. Tariff No. |
Original Page 8§

OHIO INMATE TELECOMMUNICATIONS SERVICES

SECTION 1 — DEFINITIONS (continued)

Toll Call - A call originating in one exchange and terminating in another that is not part of the exchange and
15 not a part of any extended area service arrangement. These calls can be either intraLATA or interLATA
long distance calls.

Issued: January 8§, 2010 Effective: February 8, 2010

Jerome Jacobs, Vice President
Consolidated Telecom, Inc.

1320 Greenway Drive, Suite 450
Irving, Texas 75038




Consolidated Telecom, Inc. Tariff No. 1

Original Page 9

OHIO INMATE TELECOMMUNICATIONS SERVICES

2.1

SECTION 2 - RULES AND REGULATIONS

Undertalking of the Company

The Company’s inmate telephone gervices are furnished for communications originating in
Confinement Facilities within the State of Ohia.

The Company installs, operates and maintains the communications services provided hereunder m
accordance with the terms and conditions set forth vunder this Tariff. The Company furnishes its.
inmate telephone services for the benefit of Inmates housed in local, county, and state Confinement
Facilities as well as for the benefit of the people Inmates call.

The Company’s services are available twenty-four hours per day, seven days a week, subject to
the rules of the Confinement Facility.

Limitations
2.2.1  Service is offered subject to the provisions of this tariff.

2.2.2  The Company reserves the right to discontinue furnishing service, or limit the use of service
necessitated by conditions beyond its contro! or when a Customer, Calling Party, Called Party,
Inmate or other persen is attempting to steal service or is using service in violation of the law, the
rules of the particular Confinement Facility or the pravisions of this Tariff. The Company may -
prosecute those who use its services in violation of the law.

The Company may tefuse, restrict, or interrupt service to Custorners due to insufficient billing
information, invalid telephone numbers, invalid commercial credit card numbers, refusal of a called
party to accept responsibility for payment, or other circumstances which may prevent the Company
from collecting the charges due. The Company may refuse or otherwise restrict the use of some or all
billing methods for calling to or from certain parts of the United States or in circumstances where the
Company reasonably believes such restrictions are necessary to prevent fraud and uncollectibles.

All equipment located onsite in the Confinement Facility or at the Company operations centers, and
necessary to provide services is owned and operated by the Company.

Service is restricted to permit placement of outward only automated collect, prepaid, or debit cails to
locations within the United States and Confinement Facility-requested foreign countries. All other call-
types including direct dial, sent paid and calls charged to calling cards or third numbers are prohibited
(other than as specifically set out herein).
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SECTION 2 — RULES AND REGULATIONS (continued)

Use of the Company’s service is subject to any conditions or limitations imposed by
Confinemem Facilities. The Company may restrict or refuise service to any Inmate at

the request of the Confinement Facility, and/or prohibit inmate access to certain telephone
numbers as specified by the Confinement Facility. Service may be limited at the discretion
of the Confinement Facility.

2.2.3  Calls to Company numbers and other numbers stipulated by Confinement Facility authiorities will
be blocked in the interest of public safety and to avoid harassment.

224  Calis dialed 10XXX+0, 950, 911, 900, 976, 700, 411 and other information calls are blocked.
A copy of the current local directory shall be available upon request by Confinement Facility
authorities for inmate use.

2.2.5 The Company will also block calls in the following circumstances, subject to provisions of this
Tariff that provide Customers with alternative means for connecting calls:

A. When the Customer’s Local Exchange Carrier or Alternative Local Telephone Service
Provider does not provide billing for collect calls;

B. When the telephone number in question lacks sufficient billing histary or billing

information, :

When the Local Exchange Carrier identifies multiple lines at a particular address; ~

When the Local Exchange Carrier has a collect call block on the line;

When the amount of collect calls received by a particular phone number has reached the

billing limnits established with the Customer’s or Billed Party’s Local Exchange Carrier

based on that carrier’s uncollectible revenue history;

F. When a Prepaid Customer’s account balance lacks available funds;

G. When a Customer's Direct Bill account balance is over the established credit limit. -

mHEO

When a Customer with one of the above circumstances receives a call from an inmate, the call will
be connected and a one-minute courtesy call will be provided to the Customer. The Customer will
be mstructed to call the Company’s 1-800 customer service number where they will be told why
their number is blocked and they will be given an opporfunity to open a Company account twenty-
four hours a day, seven days a week.

Issued: January 8, 2010 Effective: February.8, 2010
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SECTION 2 - RULES AND REGULATIONS (continued)

The Company will also block calls in the following circumstances and will not provide
alternative means for connecting calls:

A. When the Confinement Facility has placed a block on the phone number;

B. When the Customer or telephone subscriber has requested a block on their
phone number; '

C. ‘When a Local Exchange Carrier notifies the Company that the subscriber owes
past duc Company charges to the Local Exchange Carrier;

D. When a Customer account is in “collection stams”, i.e. NSF check, invalid check,
fraudulent ¢credit card payment, ete.

Maximum call duration is limited to any maximum duration specified by the
Confinement Facility, but otherwise is not limited to less than ten minutes.

Liahility of the Company

2.31

The Company’s liability for damages arising out of mistakes, interruptions, omissions. _
delays, errors or defects in the transmission occurring in the course of furnishing service,
and not caused by the negligence of its employees or its agents, in no event shall exceed the
amount equal to the charge to the customer or called party for the period during which the
aforémentioned faults in the transmission occur. In no event will the Company be liable
for consequential damages from any such interruptions of service.

The Company is not liable for damages to a Confinement Facility resulting from the
furnishing of service including the installation and removal of equipment and associated
wiring, unless the damage is caused by the Caompany’s negligence.

In addition, the Company shall not be responsible for interruptions of service resulting
from the following: 1) when the parties stop talling without hanging up; 2) attempts to
make a 3-way call; 3) attempts to answer Call Waiting; 4) attempts to put a call on hold;
5) attempts to transfer a call; 6) use of a cordless phone; and/or 7) use of a cell phone.
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SECTION 2 - RULES AND REGULATIONS (continued)

The Company shall not be lizble for and shall be indemnified and held harmless by
Customers, Calling Parties, Inmates and/or Called Parties against:

A. Claims for libel, slander, or infringement or copyright arising out of the material,

data, information, or other content transmitted over the Company’s facilities.

All loss, claims, demands, suits, or other action, or any liability whatsoever, whether
suffered, made, instituted or assessed by Customer, Calling Party, Called Party, Inmate
or any other party or person , or for any destruction of any propetty, whether owned by a
Customer or others, caused by or claimed to have been caused directly or indirectly by
the installation, operation, failure to operate, maintenance, removal, condition, location
or use of facilities or equipment provided by the Company which is nat the direct resuit
of the Company’s negligence. No agents or employces of other carriers or companies
shall be deemed to be agents or employees of the Company without written authorization.

All other claims arising out of any act or omission of the Customer, Called Party,
Calling Party, or any other person in connection with any service or facility provided
by the Company.

D. Violations of the provisions of this Tariff.

24 Taxes and Fees -
All state and local taxes and any fee imposed by a governmental entity (e.g. sales tax, municipal
utilities tax, telecommunications business license tax, USF assessment) are listed as separate line
1tems and aremot included in the rates and charges specified in Section 4.

Universal Service Fees

The Universal service Fees (“USF”) on your phone bill are regulated by federal and state law.
The USF is based on a specific percentage of the cost of the calls set by the federal government for
interstate calls and set by state government for intra-state calls.

Issued: January 8, 2010 Effective: February 8, 2010
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SECTION 2 — RULES AND REGULATIONS (continued)

2.5 Payment for Service
251  Disputed Charges
Charges billed directly b:} the Company are due upon receipt. Amounts not paid within 10 days of
the invoice will be considered past due. For charges billed directly by the Company, notice from the
Customer of a dispute must be received in writing within thirty (30) days afier the date of the invoice.
Otherwise, all charges will be considered correct and binding. -
For charges hilled through the Customer’s LEC, notice from the Customer of disputed charges must
be received in writing by the Company within ninety {90) days after the bill is issued. Otherwise, all
charges will be considered correct and binding.
The Company will prompily investigate and advise all billed parties of its findings concerning
disputed charges. Bill adjustments will be made to the extent that circumstances exist which
reasonably indicate that such changes are appropriate.
A, Contact Customer Service: Customers with questions abowut billed charges may contagt the Company
directly at 1-800-583-9683 twenty-four hours a day. .
A Customer wishing to speak to a Cusiorer Service Representative can call 1-800-583-9683 Monday
through Friday from 8:00 am to 5:00 pm follow the veice prompts to reach a Customer Service -
Representative.
The Customer can contact a Company Customer Service Representative via fax at (972) 239-2358, or by
mail at the following address:
Consolidated Telecom, Inc,
P.O. Box 631159
Irving, Texas 75063
All inquiries are addressed the day they are received during normal business hours.
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SECTION 2 — RULES AND REGULATIONS (continued)

B. Contact Commissign; If the Customer is not satisfied with the resolution of intrastate billed charges by
the Company, the Customer has the right to express its concerns to the Ohio Public Utilities Commission:

Ohio Public Utilities Commission

180 East Broad St.

Columbus, OH 43215-3793 -

Telephone Number: . 614-466-3292

Toll Free Number: 800-686-7826

TTY: 800-686-1570

Fax Number:. 614-752-8351
Website: www.puco.ohio.gov

2.5.2  Collection of Post-Billing Adjustments

The Company will exercise its rights, (as set out in the truth-in-billing regulatory statements on the
LEC’s bill) to pursue collection on unpaid charges for Company services billed by a LEC and
recoursed to the Company. Upon receipt of post-billing adjustments from a LEC containing a
Customer’s past due charges for services provided by the Company, the Company will invoice the
Customer for those amounts. If the Customer does not contact the Company within ten (10) days to
dispute the validity of the charges, the charges will be presumed valid.
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SECTION 2 — RULES AND REGULATIONS (continued)

26 Refusal or Discontinuance of Service by Company
2.6.1  With Notice:
A, For failure to pay for service when it is due;
B. For failure to make proper application for service;
C. TFor violation and/or noncompliance with the Commission’s Orders or regulations
regarding service supplied by the Company;
D. For violation of any of the Company’s rules;
E. ‘Where there is probable cause fo believe that there is illegal or willful misuse of
the Company’s service;
F. Inthe event the validation pracess determines that the terminating carrier (¢.g. an Alternative
Local Telephone Service Provider cannot bill the collect call);
G. Inthe event the validation process does not produce a bill name and address;
H. Inthe event the validation process does not produce any satisfactory billing history.
262  Without Notice:
A. In the event of a condition determined by the Company to be hazardous or dangerous;
B. Inthe event of use of equipment in such a manner as to adversely affect the Company’s
service 1o others;
C. Inthe event of unauthorized use of telcphone service;
D. Inthe event of fraudulent payment for service or other evidence of an attempt to steal
gervices,
2.7 Returned Check Charge
The Company will charge a fee, not to exceed $25.00 or the amount set out in Ohio Revised Code
§2307.61, for each check remrned for insufficient funds.
2.8 Costs of Collection and Repair
Company shall be entitled to recover any and all costs incurred in the collection of monies owed the
Company, including legal fees and accounting expenses. Company 15 also enfitled to recover ali costs
and expenses required for repair or replacement of damaged equipment,
Issued: January 8, 2010 Effective: February 8, 2010
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SECTION 3 — DESCRIPTION OF SERIVCE

General

The Company provides telecommumications services to Inmates in local, county and state Confinement
Facilities throughout the United States including Ohio. Service provided under this tariff is intrastate voice
telecommunications service between points in the State of Ohio. Originating points of service are limited
to Inmate telephones owned or operated by the Company in Confinement Facilities and made available for
the use of Inmates.

Services are provided on an automated basis through Inmate telephones, automated call processors and
over subscribed facilities of various telecommunications providers. These facilities include, but are not
limited to, broadband access lines (e.g. T-1, DSL), MultiProtocol Label Switching (“MPLS") equipment
and services, Integrated Services Digital Network (“ISDN™), and payphone service provider access lines.
The Company will choose appropriate facilities for the provision of its services based upon Confinement
Facility requirements and the Company’s evaluation of cost, reliability, and network function.

Inmate telephone service consists of the provigion of antomated operator service by nicans of an Automated
Call Processing System. To complete and arrange billing for calls, automated service is provided by means
of a microptocessor which uses recorded voice prompts which prompt parties to the call through the
process of completing the call. The microprocessor responds to the Called Party’s input of information

by automatically processing and transmitting the information to establish a valid billing procedure for the
call and to complete the call.

Consistent with applicable law govemning the provision of telecommunications services to inmates in
Confinement Facilities and restrictions based upon the provision of such services by Confinement
Facilities, the Company’s inmate telecommunications services are provided as follows:

a. Only automated collect calls and authorized Prepaid Card calls or Debit Calls
through a Confinement Facility commissary may be placed,

b. The automated voice prompts identify the Company, audibly amd distinctly, to the
Customer at the beginning of each calL and again before the Billed Party imcurs any
charge for the call.

c. The Inmate and/or the Called Party receiving the call can tenminate the call at no
charge before the call is accepted.
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SECTION 3 — DESCRIPTION OF SERVICE (continued)

d. The Company shall disclose to the Customer, upon request and at no charge, a quote
of its rates and charges for the call.

¢. The Company shall post notices in each Confinement Facility where the Company
provides service containing the Company’s contact informaticn along with
information on how the service is provided.

32 Timing of Calls

Charges begin once the Called Party accepts a collect call or when the prepaid Inmate call is accepted.
After the system verifies acceptance, timing begins and a call detail record is generated from that,
moment until the call is concluded.

There shall not be a charge for unanswered and non-accepted collect calls. Upon receiving reasonable
and adequate notification form Customer of a billing error for any such call, the Company or an
authorized agent will issue a credit to the Customer in an amount equa! to the charge for the call.

33 Rate Quotes

The Customer prior to accepting a collect call can receive a quote for the call by pressing a single digit.
The Customer can also receive a rate quote by calling the Company's toll free customer service number
twenty-four hours a day.

Issued: January §, 2010 Effective: February 8, 2010
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SECTION 3 — DESCRIPTION OF SERVICE (continued}

Inmate Customers

351  Prepaid Cards

Inmates may obtain Company Prepaid Cards (in various denominations) directly from the
Confinement Facility. All monetary transactions involving Tnmates take place between the
Confinement Facility and the Inmate, and are under the direct and complete control of the
Confinement Facility.

The Inmate obtains access to the Company’s Prepaid Card Services via a toll-free number. The

Inmate must input a valid Authorization Code to access an account. At the beginning of each call,

the Inmate is informed of the remaining balance on the card. The [nmate then inputs the

destination number. Network usage will be debited from the available funds on the card on a real

time basis and in full minute increments as the call progresses. Call timing is rounded up to the

nearest one (1) nunute increment after the initial minimum period of one (1) minute. Inmate will

be provided with an annonncement when the account balance is cne minute prior to exhanstion..

The Inmate can transfer a balance from one card to another card. Prepaid cards will expire twelve months
from date of initial use. The Called Party is provided the name of the Confinement Facility and the name
of the Inmate calling prior to being offered the option to accept or refuse the incoming pre-paid call.

Following release from a Confinement Facility, a refund can be requested by sending the card

to the Company at the address printed on the card, Refund requests must be submitted to the Company
within twelve months from date of initial use. A refund will be issued to the Customer within ten to fificen
(10— 15) business days from receipt of the Customer’s card.

Issued:

January 8, 2010 Effective: February 8, 2010

Jerome Jacobs, Vice President
Consolidated Telecom, Inc.
1320 Greenway Drive, Suite 450
Irving, Texas 75038




Consolidated Telecom, Tnc. Tariff No. 1
Original Page 19

OHIO INMATE TELECOMMUNICATIONS SERVICES

SECTION 3 — DESCRIPTION OF SERVICE (continued)
352 DebitCalls

When made available by the Confinement Facility, the Inmate may place debit calls using funds
transferred from the Inmate’s Trust Account. The Inmate selects the debit account option and inputs
the destination number. At the beginning of the call the Inmate is informed of the remaining balance
in the debit account. Network usage will be debiied from the funds available in the debit account on a
real time basis and in full minute increments as the call progresses. Call timing is rounded up to the
neatest one (1) minute increment after the initial minimum petiod of one (1) minute. Inmates will be
provided an announcement when the account balance is one minute prior to exhaustion.

The Called Party is provided the name of the Confinement Facility and the name of the Inmate
calling prior to being offered the option to accept or refuse the incoming debit call.

At the time of release from a Confinernent Facility, the debit account balance will be transferred to the
Inmates Trust Account for refund.
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SECTION 3 — DESCRIPTION OF SERVICE (continued)

15 Non-Inmate Customers

3.6.1  Validation, and Fraud Prevention Process

When an Inmate attemipts to place a collect call to a prospective Customer, the Company will initiate

a process whereby the prospective Customer is ¢valuated. This process is a necessary undertaking by
the Company in order to protect the Company’s ability to collect for the services provided (and similarly
limit and prevent unbillable revenues and bad debt), and limit and prevent fraud.

Accordingly, the Company will validate its Customers’ bill-to-number through available verification
procedures and establish a maximum predetermined credit amount. Where the Customer’s requested
billing method cannot be validated, or a maximum credit amount cannot be established, the Company
may refuse to provide service except through a Company Direct Bill and/or Prepaid Account basis as set
out herein. Furthermore, the Company will use varions methods to determine the likelihood of fraud
associated with a particular Customer, and in the ¢vent the Company determines that such a likelihood
exists, the Company may also refuse to provide service except on a Prepaid Account basis with
payments only by money order, Western Union Prepaid Services, or MoneyGram.

3.6.2  Billing throush the Customer’s Local Exchange Carrier (“LEC™)

This option is limited to those Customers who satisfy the Validation and Fraud Prevention procedures
described above.

Accordingly, billing through the Customer’s Local Exchange Carrier is not available when: the
Customer’s Local Exchange Carrier will not bill the Company’s calls; the Customer has reached the
local Exchange Carrier’s billing limit for collect calls; the Company determines, based vpon the
review described in Section 3.6.1 above, the Customer is otherwise incligible o have calls billed on
the Local Exchange Carrier’s bill; or the Customer accrues a threshold amount of charges as set out in
Section 3.6.5 hereof.

Issued: Jannary §, 2010 Effective: February 8, 2010

Jerome Jacobs, Vice President
Consolidated Telecom, Inc.
1320 Greenway Drive, Suite 450
Irving, Texas 75038




Consolidated Telecom, Inc. Tariff No. 1

Original Page 21

OHIO INMATE TELECOMMUNICATIONS SERVICES

3.63

January 8, 2010 Effective: February 8, 2010

Issued:

SECTION 3 - DESCRIPTION OF SERVICE (contimued)

A. Thereafter, Program Customers are billed on a weckly basis.

B. If a Customer’s bill exceeds the Billing Limit established by the Company, the Customer
is notified and then the Customer’s telephone number is blocked from receiving collect
calls from Confinement Facilities served by the Company until payment on the account is
received. '

Prepaid Customer Account Program

The Prepaid Customer Account Program (“Program’™) is available to those Customers whose calls
cannot be billed through their Alternative Local Telephone Service Provider. In addition, the
Program is available to those Customers who accrue a threshold amount of charges billed through
their Local Exchange Carrier within a thirty-to-ninety day peried.

Customers who do not wish to comiplete a credit application or do not receive a satisfactory
credit score can open a Prepaid Account.

A. The Customer establishes a Prepaid Account with the Company by paying $25 or more to

the Company by ong of the payment methods offered by the Company. Payments can be
made over the phone or on the web via credit card, check card, or check. The Customer’s
account number is the ten digit phone number where they wish to receive calls. The
Customer will also select a six digit Personal Identification Nurmber or PIN to use in
accessing their account information in the future.

When the Customer receives a call, they are informed the call is from an Inmate and the
Customer has the option to accept or decline the incoming call. All security measureg
associated with an Inmate collect call, as implemented by the Company and the
Confinement Facility, will apply.

Customers using this pre-payment aption will receive a weekly statement listing their call
activity, charges, call discounts, and notifying them of their remaining balance. Weekly
statements are provided at no charge to the customer. The Customer can contact tise
Company’s customer service toll-free number or visit the Company’s website to obtain
account balances information twenty-four hours a day. If the Customer’s entire account
balance is used, the Customer is notified and then the Customer’s telephone mumber is
blocked from receiving collect calls from the Confinement Facility servéd by the company
until payment on the account is received. Customers may send the Company additional funds
using a check or money order to receive more calls, or authorize payment of additional funds
via credit card, check card, or check by phone.

Jerome Jacobs, Vice President
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SECTION 3 - DESCRIPTION OF SERVICE (continued)

D. The Company may apply pre-payments to past due charges billed to the Customer by the
Local Exchange Carrier.

E  The account remains open until one of the following events occurs: 1) the balance is depleted;
or 2) the Customer requests that the account be terminated.

F. All unused funds of the Customer will be maintained by the Comﬁany in conformance with
the Ohio Revised Code §169.03.
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SECTION 4 - RATES AND CHARGES

Intra-State Collect Call Rates.

This Section 4.1 applics to all Company intrastate calls. The Company provides all of its services via .
individual contracts with Confinement Facilities or applicable povernmental entities. As such, these
contracts may contain rates less than or equal to (but not higher than) the rates set out herein. The
Company will make any of these contracts available to the Commission upon request.

4.1.1 Computation of Charges

Local calls shall consist of a Fixed Service Charge and the applicable local call rate. The total charges for
each toll call consists of two elements: a fixed service charge and a measured charge dependent on the
duration of the call. The measured charge element is specified as a rate per minute which is applied to
each minute, with fractional minutes rounded up to the nearest one full minute.

4,12  Chargeable Times

~

Chargeable time begins when a Called Party accepts the charges by positive acceptance through
pressing the number “3” on a touch-tene phone. In the absence of acceptance, calls will be
terminated and no charges incurred. Chargeable time ends when either the Calling Party or Called
Party hangs up or when released by the automatic timing equipment in the telephone.

4.13  Local Collect Calls
The maximum rate for a local collect call is a $2.20 Operator Surcharge plus the Local Call rate of $.50.

414  Intrab ATA Collect Calls

A. Operator Surcharge $1.85
B. Measured Charges

Initial Minute $.36
Each Additional Minute $.36
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SECTION 4 - RATES AND CHARGES (continued)
4.1.5 IntetLATA Collect Calls

A, Operator Surcharpe $1.85

B. Measured Charges

‘ Initizal Minute $.36
| Each Additional Minute $.36

4.1.6  Taxes and Fees

All state and lecal taxes and any fee imposed by a government entity are listed as separate line
items on the Customer’s bill.

42 Prepaid Card Calls

Prepaid Card calls, as described in Section 3.5.1 hereof, will not exceed the collect call rate
for the appropriate type call as listed in Section 4.1.

Following release from a Confinement Facility a refund can be requested by sending the card
to the Company at the address printed on the card. Refund requests must be submitted to the Company
within twelve months from date of initial use,

4.3 Debit Calls

Debit Calls, as described in Section 3.5.2 hereof, will not exceed the collect call rate for the
appropriate type call as listed in Section 4.1.

At the time of release from a Confinement Facility, the debit account balance will be transferred to the
Inmate’s Trust Account.
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SECTION 4 — RATES AND CHARGES (continued)

4.4 Rate Quotes
The Customer prior to accepting a collect call can receive a quote for the call by pressing a single
digit. The Customer can also receive a rate quote by calling the Company’s toll free customer
service number twenty-four hours a day. '

4.5 Disputed Charges
Billed party bills shall display the Company toll free number whereby the billed party can contact
the Company to resolve billing commplaints. Disputed charges are subject to the conditions
described in Section 2.3.1, above.
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4.6 Billing Entity Conditions

When billing functions on behalf of the Company are performed by billing agents (i.e., local
exchange carrier, credit card companies, or other), the payment of charge conditions, tariffs,
regulations of such companies and any regulations imposed upon these companies by regulatory
bodies having jurisdiction apply, including any applicable tax, applicable interest, and/or late
payment charge conditions.

4.7 Payment by Check or Money Order through the Mail

No additional fees will be charged to a Customer each time the Customer chooses to make a payment
with a check or money order through the mail for an account with the Company.
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Exhibit B

Description of Services

The company seeks to provide inmate operator service and pay telephone service within
the State of Ohio.

Statement about the provision of CTS Services
The company seeks certification for the purpose of providing automated operator assisted calling
services to inmates and other residents of correctional facilities and institutions.
Description of Proposed Market Area

Correctional facilities within the State of Ohio

Public Interest Statement
The services offered by the Applicant will increase competition in the telecommunications
market in Ohio. As the number of competitive services increase, the public as a whole benefits

from reduced prices, improved service quality, and opportunity to choose a wider selection of
services and products.

Description of class of customers application intends to serve

Applicant intends to serve inmates and other residents of correctional facilities.



Exhibit C

Registration with Ohio Department of Taxation



COUNTY VENDOR SALES TAX Page 1 of 2

Taxpayer Services
Compliance Suppert Division

Ohio Department of P.0. Box 182215
DUTAXATION ~ FESSIRATON i oriigies
CONFIRMATION P14 4608599
TTYAIDD: 1-800-750-0750

1ax.ohio.gov

1/7/2010

Consolidated Telecom Inc
1320 Greenway Drive
Suite 45¢

Irving, TX 75038

RE: Account Type; COUNTY VENDOR SALES TAX
Account Number: 18901780
Effective Date: 3/1/2010
Filing Frequency: SEMI-ANNUAL

Dear Taxpayer:

Please verify that the information listed below is complete and accurate. If there are corrections and/or additions, please
note them on this form and return it by mail or fax. You may also contact us by telephone or by email through our Web site
at tax.chio.gav

Legal Name: Consolidated Telecom Inc
Federal Employer Identification Number; 752369702

Social Security Number:

Ohio Charter Number:

Effective 1/1/09, electronic filing of sales tax returns is required. You can file and pay your sales tax returss electronically
through the Ohio Business Gateway at business.ohio.gov. Payments may be made directly from your bank account
(electronic check) or by credit card. For additional electronic filing options, visit the Depariment of Taxation website at
tax.ohio.gov.

The Ohio Department of Taxation must receive all returns and payments on or before the 23rd of the month following the
end of the reporting period. Failure to file and pay taxes due in a timely manner may result in the loss of discount and the
imposition of inferest, penalties and/or additional charges. You must file a return even if you made no taxable sales for the
filing period.

If you have questions conceming your tax responsibilities or how to file your return(s) please contact us at 1-888-405-
4039,

CERTIFICATE OF REGISTRATION

OHIO DEPARTMENT OF TAXATION
PO BOX 182215, COLUMBUS, OHIO 43218-2215

Consolidated Telecom Inc
4568 Mayfield Road License Type: COUNTY VENDOR SALES TAX

https://ohiobusinessgateway.ohio, 2ov/OBG/ODTRegistration/PrintableLicenses/Countv®s?. .. 1/7/2010


http://tax.ohio.gov
http://business.ohio.gov
https://ohiobusinessgateway.ohio.gov/OBG/ODTRefiistration/PrintableLicenses/Countv%252

COUNTY VENDOR SALES TAX Page2of2

Suite 213 Account #: 18901780
Cleveland, OH 44121 Effective Date: 3/1/2010

This is to certify that the above registrant is authorized to make retail sales subject to taxes levied pursuant to Chapter 5739
of the Ohio Revised Code.

A new registration must be obtained if the business is sold or if the form of ownership changes. An ownership chanye

includes, but is not limited to, incorporating a business, changing from a partnership to a sole proprietor, a sole
proprietorship to a partnership, or any similar entity change.

https://ohigbusinessgateway.ohio.gov/OBG/ODTRegistration/PrintableLicenses/Countv®%2...  1/7/2010


https://ohiobusinessgateway.ohio.gov/OBG/ODTRegistration/PrintableLicenses/CountY%252

‘Exhibit D

Certification from Ohio Secretary of State and Certificate of Good Standing



United States of America
State of Ohio |
Office of the Secretary of State

1, Jennifer Brunner, do hereby certify that I am the duly elected, qualified and
present acting Secretary of State for the State of Ohio, and as such have custody
of the records of Ohio and Foreign business entities; that said records show
CONSOLIDATED TELECOM, INC., a Texas corporation, having qualified to do
business within the State of Ohio on December 10, 2009 under License No.
1900833 is currently in GOOD STANDING upon the records of this office.

Witness my hand and the seal of the
Secretary of Staze at Columbus, Ohio
this 7th day of January, A.D, 2010

Ohio Secretary of State

Validation Number: V20107JB58B2
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Receipt

This is not a bill. Please do not rainit payment.

UNISEARCH, INC.
4694 CEMETERY RD
PMEB 217

HILLIARD, OH 43026

CERTIFICATE

Ohio Secretary of State, Jennifer Brunner

1906833
t is hereby certifted that the Secretary of State of Ohio has custody of the business records for
CONSOLIDATED TELECOM, INC.

and, that said business records show the filing and recording oft

Documens); Document No{sk
FOREMGN LICENSE/FOR-PROEIT 200934560128
Authorization to transact busineys in Ohio is hereby given, until surrender, expiration or
cancellation of this Heense,

Witness my hand and the seal of the
Secretary of State at Columbus, Oh. -

= wEd this 10th day of December, A.D.
R T Sy 2009.
Linsted States of America é; :

Smate of Ohio ‘
Office of the Secretary of State Ohio Secrctary of State
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Hope Andrade
Secretary of State

Corporsiions Section
PO Box 13547
Austzn, Texas 78711-3697

Office of the Sretary of State

Certificate of Fact

The undersigned, as Secretary of State of Texas, does hereby certify that the document, Asticles Of
Incerporation for CONSOLIDATED TELECOM, INC. (file number 117301700}, 2 Domestic For-
Profit Corporation, was filed in this office on December 11, 1690,

Itis further certified that the entity status in Texas is in existence.

In testimony whereof, 1 have hereunto signed my name
officially and caused to be impressed hereon the Seal of
State at my office in Austin, Texas on November 24,
2009,

Hope ﬁndfa(ie
Secretary of State

Come visit us on the interngt al hitp:%ww sosstare. te 5y’ '
Plone: (312) 463-5535 Fax: (312) 4635705 Dial: 7-1-1 for Refay Sexvices
Prepared by SO5-WEB T 13264 Ducmest ZAS603970003

.,.:‘:;
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Exhibit E

Summary of Financial Qualifications

Consolidated Telecom, Inc. {“Consolidated™) is financially qualified to render the proposed
services. In support of this Application, the Applicant’s 2009 financial statements as of August 31,
2009. The combination of the Applicant’s technical and managerial expertise and the financial

strength of Consolidated makes Consolidated well qualified to provide its services in Ohio.



Exhibit F

Financial Statements




CONFIDENTIAL

Consolldated Telecom, Inc.

Consolidated Telecom, Inc.
Balance Sheet
October 1, 2009
Assels
Current asseis;
Cash 9.871.36
Investmants 310,000.00
Equipment 375,321.00
Accounts recelvable 62,344 50
Current Contracts Net Presen Value 2,000,000.00
__Pre-paid expenses :
Total cument assels § 2757 538 88
Fixed assefs: )
Proparty and equipment 25,000.00

Leasehoid improvements
Equity and other investments

Less accumulaled depreciation ererererep—— .

$ 2500000

Het fixed assels
Other assets
intellectual Property 175,000.00
Total other assets 175,000.00
Total assets $ 2.057,538.88
Liabitities and owner’s equily
Current hiabilities: N
Accounts payable 14,536.18
Accrued wages 3,215.85
Accrued compensation -
Income taxes payable .
Uneamed revenus -
Sales Taxes 625.31
Total curvent liabilities $ 18, 377.14
Long-term liabilities
__Loans Payabla 310,000.00
Total long-term fabilities 310,000.00
Owner's equily
Investment capital 815,322,561
Accurmulated retained eamings 1,813,837.11
Tolal owner's equity § 2,628,159.72
Total liabllities and stockholders’ equity $ 2,957,536.86

10/01/2009



CONFIDENTIAL

CONFIDENTIAL
Incoma Statement 08/31/2008

CONSOLIDATED TELECOM, INC.
INCOME STATEMENT
January 1, 2009 thru August 31, 2009
Amotnt Actual %
REVENUE
10001 Clearinghouse Revenue 477,584 65 24.2%
10040 Fre-Pald Coliect Revenue 1,081,235.11 54.5%
10050 Pre-Pald Phone Card Revenus 413,088.47 20.9%
10090 Other Revenue - 0.0%
TOTAL REVENVE 1,971.908.23 100.0%
GCOST OF REVENUE :
60006 Facility Commissions 415,537.40 21.1%
80007 Facility LEC Cost AQ7 835.12 25.3%
BOODS Faclity Long Distance Cost 99,247.10 5.0%
80010 Facility Techimcal Service Cost $16,208.69 5.8%
B0005 Equij nt & Phone Cogt 110,156.89 5.6%
TOTAL OPERATING COST OF REVENUE 1,239,175, 628%
GROSS PROFIT 732,732.93 37.2%
G & A EXPENSES
7100 Payroll 70,515.78 3.8%
7100 Payroll Taxes 2055218 1.5%
7100 Temporary Help 15,231.00 0.8%
7020 Rant Corporate 35,910.05 19% -
7700 Sales Commission - 0.0%
7020 Office Utillties, Telephone, Internet 31,017.81 1.6%
7015 Liabiity & Casualty Insurance 5,680.27 0.3%
7016 Haalth Insurance 25,745.40 1.3%
7200 Bank Interest 25,232.72 1.3%
3100 Long Term Note & Bank Paymenis 40,537.66 2.1%
7800 Property & Franchise Taxes 6,550.32 0.3%
7800 Sales Taxas 26,879.98 14%
7021 Postage & Delivary 7,378.16 0.4%
7500 Legal & Professicnal 48,091.47 2.5%
7017 Ceriification Fess, Licenses & Permits 1,800.00 0.1%
7016 Web Davelopment & Technology Expense 31,500.00 1.6%
7800 Travel & Entertainment Expenss 40,149.28 20%
Totul Operating Expensa 442,572.05 22 9%
Cumulative Pre.Tax Net Income 250,160.88 14.7%



Exhibit G

Summary of Technical and Managerial Expertise

Profiles of Applicant’s Technical and Management Experience are attached



Management Team-

Gary Savage serves as a Director, President and Chief Executive Officer of CTEL. Mr. Savage has
nearly 20 years of experience in the Inmate Telecommunication industry. Prior to CTEL, Mz, Savage
owned and operated a successful Inmate Telephone company that was responsible for successfully selling
services fo over 600 correctional facilities, including all U.S. Navy and Marine Incarceration Unifs
(Brigs). This was in a joint venture with MCI that he facilitated with the MCI Government Systems
Group in McLean, VA in 1992, Mr. Savage served in various roles throughout the industry, from an
advisor on merger and acquisitions and joint ventures, to tracking market and technology irends. Mr.
Savage holds 2 B.B.A. and M.B.A from East Texas State University (now Texas A&M).

Mr. Jerome Jacobs serves as a Director and Vice-President of CTEL. Mr. Jacobs is involved both
the sales and customer relations of CTEL. Mr. Jacobs has been responsible for setting up the CTEL
customer relations depariment and managing day to day affairs in the Irving, Texas headquarters. In
addition Mr. Jacobs oversees the regulatory affairs of the Company. Prior to co-founding CTEL, Mr.
Jacobs was a sales representative for West Publishing Corporation for approximately five years. Mr.
Jacobs also worked for the Michigan Securities Corumission and later worked as an attorney for several
private investment firms in California. Mr. Jacobs holds a B.S. in Business and Juris Doctorate from
Michigan State University.



Exhibit H

List of Officers and Directors

Gary Savage, Director, President and CEO
Consolidated Telecom, Inc.

1320 Greenway Drive, Suite 450

Irving, Texas 75038

Ph. (972) 679-2722

Fax (972) 239-2358

Jerome Jacobs, Director/Vice President
Consolidated Telecom, Inc,.

1320 Greenway Drive, Suite 450
Irving, Texas 75038

Ph. (972) 679-2722

Fax (972) 239-2358



Exhibit I

Organizational Chart Depicting Applicant’s Corporate Structure and Ownership

Consolidated Telecom, Inc.
A Texas corporation, organized December 11, 1990

Gary Savage, Director/President and CEO Ownership Percentage: 50%
1320 Greenway Drive, Suite 450

Irving, TX 75038

Ph. (972) 679-2722

Fax (972) 239-2358

Jerome Jacobs, Director/Vice-President Ownership Percentage: 50%
1320 Greenway Drive, Suite 450

Irving, Tx 75038

Ph. (972) 679-2722

Fax (972) 239-2358



Exhibit J

Information regarding Similar Operations Other States

The Applicant currently provides inmate operator services in the states of Texas, Georgia and
Oklahoma, and is in the process of obtaining certification in approximately six additional states.



Exhibit K

Verification regarding Accounting Records

The Applicant will not provide local exchange telecommunications service.




Exhibit L

Verification regarding Compliance with Affiliate Transaction Requirements

The Applicant has no affiliates.



