FrstEnergy

Solutions

341 White Pond Dr., Bldg B-3
Akron, OH 44320

Ms. Renee Jenkins

January 7, 2010

Public Utilities Cornmission of Ohio

180 East Broad St.
Columbus, OH 43215

Subject: Opt-out Notices for the City of Alliance; Case No. 00-2499-EL-GAG

Dear Ms. Jenkins:

Please find enclosed ten copies and originals of the Opt-out Aggregation Notices to be sent to all
eligible residential and commercial customers in the City of Alliance on or after January 18, 2010
making the deadiine February 8, 2010. Also included is an Opt-in nofification to be sent o

mercantile and national account customers who otherwise would be excluded from the program.

Please file these under Case number 00-2499-EL-GAG.

FirstEnergy Solutions is providing aggregation services to Alliance consultant AMPQ Inc., and in
this capacity, are filing this information on their behalf.

Sheould there be any questions andfor additional information needs, please contact me.

Thank You,

Emily Ochsenhirt
Govemment Aggregation
FirstEnergy Solutions
330-315-6733
eochsenhirt@fes.com

cc: Terry Leach, AMPQ Inc.
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January 18, 2010

Re: Great news for qﬂ-electﬂc 'space heating, electtic water heating and/or load management cusfomiers!

Dear City of Aliiance Resident,

The City of Alliance Is prowdlng you the opportunm( to join cther resuients with all—electrlc space heating, electnc
water heating and/or load management equipment to save money on the electricity you use. Savings are possible
through governmenial aggragation, where City officials bflng together ciizens to gain group buyihg power for the
purchasa of slectricity from a retall electric genetation provider certified by the Public Utilities Commissbn of Chip. City of
Alhanoe voters approved this program in November 2000.

. After researching compstitive electicty pricing optlcms for you, we have agaln chosen FlrstEnergy Solu’dons
Corp., a subsidiary of FirsiEnergy Corp., to provide you with savings on your electric peneration through Aprll 2012, There
is no cost for enroflment, you w‘ll not be charged a swntchmg fee, and you do not need to do anythlng to
_participate. ) ‘ . :

As 'a member of this aggregation, you are guaranieed to save 4 percent off your Price to Compars. Your Price to
Compare is essantially the price you pay for slectric generation from the utifity and consists of generafion” and
fransmission-related components, which are costs azsociated with generating the power and delivering it through the
transmissian system. Your Price o Compare aiso includes ths amount of any credits you raceive from the utility for
having special all-sleciric space heating, electic water heating and/or load management equipment ~ which means this

4-percent discount is on top of any generation credits that would have been provided by the utility (for usage
over 500 kilowatt-hours in the nine non-summar manths). Please see the enclosed FAQs for more information,

~  To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then mulfiply by 0.04 (4%) to determine your savings
par KWH. Muftiply that number by your tofal monthly usage. The fnal number is how much you can &xpac’t io save each
monith you use the same amount of eiectricity. o

You will see your electric savings from FirstEnergy Salutions after your enroliment has been completed and your
switch has been finallzad — approximately 30 - 45 days, depending upan your meter read date. Of course, you are not
obligated to participate in the City of Alliance’s eleclric governmental aggregation program. If you wish to be excluded
from the program and remain a full-service customer of your local eleciric ulility — Ohio Edison — you have unfil Fabruary
8, 2010 fo raturn the attached "opt-out” form. If you opt out, you might not be served under the same rates, terms and
conditions that apply to other customers served by Chip Edison. 1f you do not opt out at this ime, you wili receive a nofice
at least every three years asking if you wish to remain in the program. If you leave the pregram at any other time, you

-could ba subject o a $25 cancellation fes from FlrstEnergy Salutions,

After you become a participant in this govemmentai aggragatian program, Ohlo Edigon will.send you a letter
confirming your selestion of FirstEnergy Solutions as your eiecfric generation provider. As required by law, this letter, wil
Inform you of your option lo cancal your contract with FirstEnergy Solutions within seven days of its postrark. To remain
in the City's govemmental aggregation program, you don't need to take any action when this letter arrives.

Ohia Edisan will continug to maintin the system that delivers pawer o your home no new poles or wires will be
buiit by FirstEnergy Solutions. You witl continue to receive a single, easy-to-read bilf fram your iocal electric ut[{!ty with
your FirstEnergy Solutions charges included. Tha anly thing you'll nofice is savings.

If you have any quas[lons piease cail FirslEnergy Solutions toil-free at 1-868 536-3748, Monday thraugh Frlday,
8 am. to5 p.m. Please do not call tha City of Alliance with aggregation program questlons

Sincerely,

'City of Altiance

P. S To receive thase savmgs you should not respond. Return the opt-out form only if you dg not want lo participate in
the City's electric governmental aggregaﬂon program.

. OPFT-OUT FORY - CITY OF m._unw SE RESIDENTIAL ELECTRIC GOVERNMEN

Option 2: Opt out by returning this form.

If you da not want to particlpate in this - :

1 program and sava, you must retum this form
before the due date.

Option 1: Do nothing and save.

If you want to participate in this program and :
save, you de nof need to return this form. Your
enroliment is automatic. ' ;

By returning this signed form, you will be EXCLUDED from the oppurtumfy fo join with other
residents in the City of Aliance's Eleciric Gnvemmental Aggragation Program,

D | wish to opt out of the.CIty of Allience Eleetric Governmental Agregaﬁon Program. (Check hpx to optout.)

Senvice address (Cily, state and zip):

Phone number:

Account holder's sighature: - o - . Dals..

Mail by February g, 2010 tu City of Alliance Electric Governmental Agg regahon Progzam 341 Wh:ta Pom:l Drive, Bldg B-S Akron

ML Ta AdDSTN




City of Alliance Electric Governmental Aggregaﬁon Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the
purchase of competitively priced electricity from a retail electric peneration supplier certified by the Public
Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Alliance’s residents voted to allow the City to contract for an electric generation
supplier on their behalf. :

How will I know if I can save money under the City’s electric governmental aggregation program?
Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for the generation
portion of your electric supply than if you had not joined the City’s governmental aggregation program.

When I switch to an alternative generation supplier, doesn’t the utility take away the generation
credits I would get for having all-electric space heating, electric water heating and/or load
management equipment?

Yes, the utility no longer provides the generation credit when you switch to an alternative generation
supplier; however, it’s important to understand that the 4-percent discount offered by FirstEnergy Solutions
is based on your Price to Compare. The Price to Compare that appears on your bill each month shows the
price per kilowatt-hour (KWH) you would be charged if you were receiving generation from your utility for
that billing month. Any credits you could potentially receive from your utility would be included in this
Price to Compare, whether or not vou are actuaily receiving them. The gencration credit your utility
provides for having all-electric space heating, eleciric water heating and/or Joad management equipment is
included in your Price to Compare. Because FirstEnergy Solutions is offering a 4-percent discount off the
Price to Compare, you are not missing out on any of the savings that the utility credits provide.

What do I need to do if I want to be included in this governmental aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may
choose to remain in the aggregation group and hegin receiving your 4-percent discount by simply not
returning the opt out form.

If 1 join the City’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power ountages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read
your meter and restore power after an outage. '

Is your price for residential power fixed, or does it vary? .

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change
each month. Regardless, you are guaranteed to save 4 percent off the generation portion of your electric
bill.

-- over--



What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program, By returning the opt-out form, which is included in this mailing, by the due date you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive electric
generation supplier, and you will not receive the 4-percent discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the
due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutlons if you cancel for any other
reason but moving. However, vou will be sent a notice at least every three years asking if you wish to
remain in the program. At that point, you may opt out at no cost.

If T cancel out of this program at a later date, will I be able to keep the credits I get from my utility
for having all-electric space heating, electric water heating and/or load management equipment?
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits from your utility
for having all-electric space heating, electric water heating and/or load management equipment as long as
those credits are being offered.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers
certified by the Public Utilities Commission of Ohio and their current prices are available by calling
1-800-686-PUCQO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges
from FirstEnergy Solutions only to charges from the clectric utility. Your total charges from FirstEnergy
Sclutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as f do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEncrgy Corp., offers a wide range of energy and related
products and services, including the generation and sale of electricity and energy planning and procurement.
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and
industrial customers in Ohio, Pennsyivania, New Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Fnday, 8 am. to 5 p.nm.



FirstEnergy

Solutians

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Cenditions

These Terms and Conditions logether with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Carp.

("FES"}) if you cheose to remain in the community aggregation program by not
ophng -out” or exercising the right of rascission ("Contract"j Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Cammission of Ohio {‘PUCQO™) to offer
and supply electric generation services in Ohio. As a Compelitive Retail
Electric Service ("CRES") provider, FES will supply the eleciric generation to
your Electric Distribution Utility (“EDU”) based on your usage. Your EDU then
distributes or defivers the eleclricity to you. FES sefs the generation prices
and charges that the custemers pay. The PUCQ regulates distribution prices
and services. The Federal Enemgy Regulaiory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The praduction of eleciricity.

Transmissicn Service — Moving high voliage electricity frem a generatmn
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION — If you do not opt-oul and are enrolled to recsive
generation service fram FES, your EDU wilf send you a confirmation letler.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches 1o & generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose fo opt-out of your community’s program, you
will be served by your EDU's standard service offer estabiished pursuant to
section 4528.14 of the Ohio Revisad Code unless you choose an allernate
suppher of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts nol enrciled in the
Percentage of Incoame Plan Pregram (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES.  FES resarves the right to refuse enroliment to any customer
with an outstanding balance.

FEGOVAP 05/09 Rev 1

Agreement afler giving you a miniroumn of fourteen (14) days written
nofice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Fusther, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tasifl.

Penalties, Fees and Exceptions. If you do not pay the full amount

- awed FES by the due date of the bill, FES may charge a 1.5% per

2. Basit Service Prices. During the lerm Df this Contracl, you agrea to pay -

FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as spetified in the opt-out
notification.  Your Price to Compare consists of bypassable transmission,
generation and transmission and gencration related components, which
are charges associated with the costs of purchased power and the gost to
deliver the power through the transmission sysiem. These are the

charges that you would avoid for that billing period when you switch o

FES.

Your price per KWh will vary because it will always be a percent off the -

Frice to Compare, which may change based on any changes made by the
EDU in its caleulations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right o unilaterally madify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
caleulation of the Frice to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations impased by a Regional
Transmission Organization ("RTQ7, such as lthe Midwest SO or
successor organizations, that are not otherwise reimbursed by the Electric
Ltility to Supplier, regardless of whether such charges are greater than,
less than, or equal io the charges Customer currently pays for these
services to the Electric Utility (‘Midwest (SOfTransmission and Ancillary
Charges™). FES wil pass these Midwest ISOQ/Transmission and Ancillary
Charges, which may be variable, thrcugh to you and you will receive ne
dissount or percent-off of these Midwest 1SO/Transmission and Anciliary
Charges. ]

3. Length of Agreement. As a parnt of your commumity's program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out netification, ending on the meter read for
the tast month of servica, For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action.  Should the program be lerminated, you will be retumed to the
standard service offer or its successor.

4, Bifting. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges.
billing. If you do not pay your bill by the due date, FES may cancel this

16,

1.

FES does not offer budget -

month |ate payment fee.

Cancellation/Termination Provisions. If this agreement is not
rescinded during the rescission period, enrollment will be sent to your
EDU, You may terminate this Agreement, without penalty, if you move
out of the EDU service termitory ar info an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a $50.00 charge for commercial customers if you ferminabe this
Agreement for any other reason; except as expressly provided herein.
Should you cancel servica with FES and refumn fo standard servica offer
with your EDU, you may not be served under the same rales, tsrms, and
canditions that apply e ather ECU customers.

Customer Consent and Information Release Authorization. DBy
choosing nel to opi-out of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
wilh FES. You authorize FES 1o obtain information from the EDU thal
includes, but is not limited to: biling history, payment hisiary, historical
and future eleciricity usage, meler readings, and characteristics of
electricity service. FES resarves the sale right to determine if your credit
standing is satisfactory before accepting your enrollment request. This
Agreemant shall be considered executed by FES following scceptance
of your enro/lment request by FES, the end of the 7 day rescission
pericd and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three years, you wilf be given ihe
opportunity to opt-owt of your community's aggragation program at no
cost. You are responsible for amranging for your electric supply upon
termination of this Contract.

Dispute Proceduras. Contact FES with any questiong conceming the
terms of service by phone at 1-888-254-8359 (toll-free) M-F BAM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Adminisiration,
Akron, OH 44320, Our web address is www. firstenergysolutions.com. If
your compilaint is nat resolved after you have called your electric supplier
andfar your electric utility, or for general utility information, residential
and business customers may contact the Public Utilites Commission of
Ohia for assistance al 1-800-686-7826 (tolf free) or TTY at 1-800-686-
1570 (toll free} from B:00 am to 500 pm weekdays or at
www.PUCO ohio.gav. Customers may aiso call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toli free) from B:00. am to 5:00 pm
weekdays or at www.pickoce.org. )
Miscellansous. You have the right to requast from FES, twice within &
12 monih period, up to 24 months of paymeni history, without charge.
FES will not release your Socizl Security number andfor account
number(s) without your written consent

FES' environmenial disclosure stalement is available for viewing on our
website — v firstenergysolutions.com. You agree that FES will make
the required guarterly updates lo the statement slacironically on our
website. We will also provide the information upon request.

FES may assign iis rights to another, including any successor, in
accordance with the niles and regulations of the PUCO,

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: aperation and maintenance of the EDU's
electrical system, any interruption of ‘service, termination of service, or
deterioration of the EDU’s service. In the event of a power outage you
should contact your local EDU.

Cusiomer is responsible for providing FES with acourate account
information. If said information is incomect, FES reserves the right to
reprice the applicable accouni(s) or terminate the agreement.

FES reserves the nght tc retum any customer to the EDU if the
customer's rate code s changed and the account is no longer eligible
for this program.

Warranty. FES wamants title and the right o ail eleclrlcﬂy sold
hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT UMITED TO ANY WARRANTIES OF MERCHANTABILITY,

" FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY

COURSE OF DEALING OR USAGE OF TRABE.


http://viww.firstenergysolutions.com
http://vwvw.pickocc.org
http://www.firstenergysolutlons.com

Environmental Disciosure Infg
FirstEnergy Solutions Corm,

rmation

Projected Data tor the 2010 Calendar Year

Generation
Resaurce Mix-

A comparison
between the sources
of generation used
to produce this
product and the
histaric regional
average supply mix.

Unknown * -
12% - .
Wind - Supplier's
n Product

Coal
52%

Nuclaar
34%

Ol

Natural Gas 1%

6%

Hydro
1%

Nucléa:
%

M'

7%

Environmental
Characteristics-

A description of

the characieristics
associated with
sach possible
generation resource,

* Includes the purchase of Renewable Energy Credits that FES will make to comply with the OHIO SB 221 Alternative Energy Reguirements.

Biomass Power

Air Emissions and Solid Waste

Coal Power Air Emissions and Solid Waste
Hydro Power Wildlife Impacts

Maiural Gas Power

Air Emissions and Solid Waste

Nuclear Powsr

Radioactive Waste

Ol Power Alr Emissions and Solid Waste
Other Sources Unknown Impacts

Solar Power No Significant Impacts
Unknown Purchassd Resources Unknown Impacts

Wind Power Wiidiife impacts

Air Emisslons-

A comparison
between the air
emissions related
19 this product
and the regional
average air
ermissions

Hadipactive Waste-

HRadioactive wasta
associated with the

product

Carbeon Dicxide

Sulfur Dioxide

Nitrogen Oxides

Type : ‘Quantity
High-Level Radioactive Wasie 0.0022
Low-Level Radicactive Waste 0.0004

l Regional Averaga_i

Lbs.1,000 KWh
F°11,000 KWh

Note: The generation of this product invalves the use of 12% Unknown Purchased Resources. The air

emissions and radivactive wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmental characierisfics of any form of slectric generation will reveal benefits as well as costs. For lurther information, contact
FirstEnergy Sclutions Corp. at www.fes.com (click on "FirstEnargy Corp.” at the battom of the home page) or by phone at 1-888-254-8359.

v
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January 18, 2010
Dear City of Alllanw Resident,.

The City of Alhanoe is providing you the opportunity to join other residents to save monay on the electnclty you
use. Savings ‘are possible through gavernmental aggregation, where City officials bring fogether citizens o gain group
buying power for the purchase of sleclricity from a retail eleciric generation provider ceriffied by the Pubijc Utilities -
Commigsion of Ohio. City of Alliance voiers approved this program in Nevember 2000,

After researching competitive electricity pricing optmns for you, we have chosen FirstEnergy Solutions Corp a
subsidiary of FirstEnergy Corp., to provide you with savings on your eleciric generaiion through Aprit 2012. Thera is no
cost for enrollment and you wiit not he charged a switching fee. You do not need to do anythmg to patticipate.

As a'member of this aggregation, you are guaranteed {o save 6 percent off your Price tn Compare in 2010, 5
percent off in 2011 and 4 percent off January through Aprit 2012, Your Price to Compare is essentially the price you pay
for electric generation from the utility and consists of generation and transmission refated components, which are the
cosis associated with generating the power and delivering it through the transmission system.

To estimate what your savings per Kilowatt-hour (KWH} will be through this program, locate your Price to
Compare on your eleciric bill. Divide your Price to Campare by 100, then mulliply by the percentage discounts listed
abave by year to determine your savings per KWH. Multiply that number by your total monthly usage. The final nurnber
is how much you can expect to save sach month you use the same amount of electrlcaty

You will see your elsctric savings from FirstEnergy Solutlons after your enrollment has been completed and your
switch has baen finalized ~ approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
- obligated to participate in the City of Aliance’s eleciric governmental aggregation pregram. If you wish to be excluded
from the program and remain a full-service customer of your local &lectrc utility — Ohlo Edison — you have until February
'8, 2010 to retum the attached “opt-out” form. If you do not opt out at this time, you will receive a notice at (east every three
years asking if you wish to remain in the program. f you leave the program at any ether time, you could be subject to a
$25 cancellation fee from FirstEnergy Soluions — and you might not be served under the same rates, terms and
conditions that apply ko other customers served by Chic Edisan,

After you become a parficipant in this govemmental aggregation program, Ohio Edison will send you a lefter
confinning your selection of FirstEnergy Solutions as your elsciric gensration provider. As required by law, this letter wil
inform you of your gption to cancel your sontract with FirstEnergy Sclutions within seven days of its postmark. To remain
in tha City's governmental aggregation pragram, yeu don't need o take any action when this lettar arrives.

Ohio Edison will continue to maintain e system that defivers power fo your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Sclutions charges included. The only thing yoifll notice is savings. : -

I you have any questions, please call FirstEnargy Solutions toll-free at 1-886-636-3749, Monday through Friday,
8 am. to 5 p.m. Please do not call the City of Alliance with aggregation program questions.

Sincerely,

City of Alliance

P.S. To receive these savings, yeu should not respond. Return the opt-out form only if you de not want to parﬂcnpate in
the clty’s electric governmental aggragahon program.

FORM = CITY OF ALLIANCE RESIDENTIAL ELECTRIC GOVERNWENTAL A

Option 2: Opt out by returning this
form.

i you do not want to partlc:lpate in this
profiram, you must return this formn hefore the
due date,

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form, Your -
enroliment is automatic.

By returning this signed ferm, you will be EXCLUDED from the opportunity to join with other
residents in the City of Alliance’s Electric Governmental Aggregation Program.,

'DI wish to opt cut of the City of Allianae Electric Governmental Aggragaﬂun Program. {Check box to opf out )

* Senvice address (City, state and zip);

Phone pumbar:

Account holder's signelure:; Date;
- 1

Mail by February 8, 2010 to: City of Alliance Eleciric Governmental Aggregation Pregram, 341 White Pond Drive, Bidg. B-3, Akron, Dhio 44320



City of Alliance Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio. -

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Alliance residents voted to allow the City to contract for an electric
generation supplier on their behalf.

How will I know if I can save money under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be lower. In other words, each month, you’ll receive the percent discount listed in your
opt-out letter by year for the generation portion of your electric supply than if you had not joined the
City’s governmental aggregation program.

What do I need to do if I want to be included in this gevernment aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your discount by simply not
returning the opt out form. '

If I join the City’s electric aggregation program, whe will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive will vary, so each month you will save the percent
discount lsted in your opt-out letter by year on the generation portion of your bill. Since the actual
price per KW charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed to save on the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out™ means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the Clty s competitive
electric generation supplier, and you will not receive the discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s .
governmental aggregation program and will begin recelvmg competitively priced electricity from
FirstEnergy Solutlons

-- aver--



Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt out of the program at a later date?

Yes, but you will be sub]ect to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost. '

What are my energy supply choices if 1 decide to opt out?

You can stay with your current electric utility, which will continue to supply your eleciricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ghio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my check:mg account as T do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Hlinois and
Michigan.

What is the toll-free number for gquestions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions )

These Terms and Cenditions togsther with the enroliment information are your
agreement for eleciric generstion service with FirstEnergy Solufions Corp.
(“FES" if you choase to remain in the community aggregation program by not
“apting-out" or exercising the right of rescission ("Contract’).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohio ("PUCQ") o offer
and supply electric generation services in Ohio. As a Competilive Relail
Electric Service ("CRES") provider, FES will supply the electric generalion i

your Electric Distribution Utility ("EDU”) based on your usage. Your EDU then

distributes or deiivars the elactricity to you. FES sets the generation prices
and charges that the customers pay. The PUCQ regulates distribulion prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricty from & generatlon
facility to the distribution lines of an EDU,

Distribution Service — Physical delivery of electricity to customers by EDU.,

RIGHT QF RESCISSION = If you do not opt-out and are enrolied to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enrcliment within seven (7) calendar
days following the postmark date of the confirmation letter by foliowing ihe
instructions comtained in the lefter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Shauld you choose to opl-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
saction 4928 14 of the Ohio Revised Code unless you choose an glternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PPP) and small commercial
customers with a peak demand below 389 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a tolal combined Transmission, Generation, and Generation
Related Charges. You will be hilled at the percentage off your EDU Price
to Compare per KWh per billing menth, as specified in the opt-out
natification.  Your Price to Compare consisis of bypassable transmission,
generation and {ransmission and generation related components, which
are charges associated with the costs of purchased power and the cost 1o
deliver the power through the ftransmission system. These are the

charges that you woutd avoid for that billing period when you switch to

FES.

Your price per KWh will vary because it will always be z percent off the -

Price to Compare, which may change based on any changes made by the
EDU in its calculetions. In addition to FES' charges, you will be charged
by your EDU far distribution and various other charges. FES reserves the
right 1o unilaterally modify this billing format in the event the EDU is unable
ar unwilling to pravide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition 1o the Generation Charge described above, FES wdll charge
you for any and al fees, costs, and obligations imposed by a Regional
Transmission Organization ("RTO", such as the Midwest ISC or
suctessor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater ihan,
less than, or equal to the charges Customer cumently pays for these
services to the Electric Utility {"Midwest 1SO/Transmission and Anciliary
Charges™. FES will pass these Midwest 1SO/Transmission and Anciilans
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Agreement zfter. giving you a minimum of fourtean (14) days written
notice. Upon cancellation you wil be retumed to your ECU as a
customer. You will remain responsible to pay FES for any eleciriciy
used before this Agreement is cancelied, as well as any late payment
charges. Fusther, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. |f you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Canceilation/Termination Provislons. If this agrement is not
rescinded during the resdssion peried, enrollment will be sent to your
EDU. You may terminale this Agreement, without penalty, if you move
out of the EDU service temitory or into an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a $50.00 charge for commercial cusiomers if you terminate this

- Agreement for any olher reason, except as expressly provided herein.

10,

Charges, which may be variable, through to you and you will receive no -

discount or percent-off of these Midwest 150/Transmission and Anefllary
Charges.

3. Length of Agreemeni. As a part of your gommunity's program, your
service from FES wili cornmence with the next available meter reading and
after processing of the enroliment by your EDU, and will eontinue for the
term as specified in the opt-cut notification; ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due 1o unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standand service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain beth your EDL and FES charges. FES dees not offer budget
biting. |f you do net pay your bill by the due date, FES may cancel this

.

Shouid you cancel service with FES and return o standard service offer
with your EDL, you may not he served under the same ratss, lerms, and
conditions that apply fo other EDU customers.

Customer Consent and [nformation Release Authorization. By
choosing not to opt-out of your community’s aggregation program, you
undersiand and agree {o the ferms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characieristics of
electricity service. FES reserves the sole right to delerming if your credit
standing is salisfactory before accapting your enroiiment request. This
Agreement shall be considered executed by FES following acceptance
of your enrollment request by FES, the end of the 7 day rescission

“period and subsequent acceptance of the enreliment by your EDU.

Contract Expiration. At least every three years, you will be given the
opportunity to opt-out of your community's aggregation program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Contract,

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phene at 1-888-254-6359 (toll-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Attn; Contract Administration,
Akron, OH 44320, Our web address is www. firstenergysolutions.com.  If
your complaint is not resolved after you have called your eleciric supplier

-and/or your electric utility, or for general ulility information, residential

and business customers may contact the Public Utiiities Commission of
Chio -for assistance st 1-800-686-7826 (toli free) or TTY al 1-800-686-
1570 (ol free) from B8:00 am to 500 pm weekdays or at
www.PUCO.chio.gov. Customers may aiso call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (ioll free) from 8:00. am to 5:00 pm
weekdays or at www.pickocc.org.

Miscellaneous. You have the right fo request from FES, twice within a
12 manth pariod, up to 24 menths of payment history, without charge.
FES will not release your Social Security number and/or account
number(s) without your writien consent

FES' environmental disclosure slatament is available for viewing on cur
website — www.firstenergysolutions.com. You agree that FES will make
the required quarterly updates fo the statement elecironically on our
website. We will also provide the informatian upon request.

FES may assign its rights to another, including any sucoessor in
accordance with the rules and regulations of the PUCQO.

FES assumes no responsibility or liability for the following items that are
the responsibilily of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU's service. In the event of a power outage you
should contact your local EDLU.

Customer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the right to
reprice the applicable acsount(s) or terminate the agreement,

FES reserves the right to retum any customer to the EDL! if the
customer’s rate code is changed and the atcount is no longes eligible
far this program, ‘
Warranty. FES warants tifle and the right to ali eleciriciy sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALl OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolulions.com
http://www.PUCO,Ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com

Environmental Disclosure Information

FirstEnergy Solutions Cormp.
Projected Data for the 2010 Calendar Year

Generation
Resourca Mix-

A compatriscn
between the sources
of generation used
to produce this
product and the
historic regional
average supply mix.

Urknown *
12% Supplier's
Wind Product

Coal
52%

Nuclear
34%

Matural Gas i 1(?,:
&%

Begjional-
Hydro
1%

Nuglear
15%

Coal
7%

Environmental
Characteristics-

A description of

the characteristics
assoclated with
each possible
generation resource,

" Includes the purchass ot Renawabie Energy Credits that FES will make to comply with the OHIO S8 221 Alternative Energy Requirements.

Biomass Powear

Air Emissions and Solid Waste

Coal Power

Air Emigsions and Soiid Waste

Hydro Power Wildlife Impacis :
Natural Gas Power Air Emigsions and Sclid Waste
Nuclear Powsr Radioactive Waste

Qil Power Air Emigsions and Solid Waste
Qther Scurces Unknown Impacts

Salar Power Ng Significant Impacis
Unknown Purchased Resources Unknown lmpacis

Wind Power Wildiife Impacts

Air Emissions-

A comparison
between the air
emissions related
1o this product
and the regional
average air
emissions

Radioactive Waste-

Radivaclive waste
associated with the
prociuct

Carbon Dioxide

Sulfur Digxide

Nitrogen Cxides

Regional Average

|Lbs./1,000 KWh

Type : _Quaniity
High-Leve| Radioaciive Wasie 0.0022
0.0004

Low-Level Radipactive Waste

F°41,000 kWh

Note: The generatien of this product invalves the use of 12% Unknown Purchased Resources. The air
emissions and radicactive wastes associaled with these unknown resources are not included in these charts.

With in-depth analysis, the environmental characleristics of any form of electric generation will reveal bensfits as well as cests. For further information, contact
FirstEnergy Solutlons Corp. at www.fes.com iclick on "FirsiEnergy Corp.” al the bottarn of the hame page) or by phons at 1-888-254-8359.



http://www.fes.com

" Janudry 18, 2010
Dear City of Alliance Business,

The City of Alliance is providing you the.opporfuhity to join other businesses o save money on the eleclricity you
use. Savings are possible through governmental aggregation, where City officials bring together citizens to gain group
buying power for the purchase of electricity from a refail electric generation provider certified by the Pubhc Utilities
Commlssion of Ohio, City of Alfiance voters approved this program in November 2000,

After researching compelitive electricity pricing optiens for you, we have chosen FirsiEnargy Solutions Cormp., a
subsidiary of FirstEnergy Gorp., to provide you with savings on your electric generation through April 2012, There is no
cost for enroliment and you will net be charged a switching fee. You do notf need fo do anything to pariicipate.

As a member of this aggregatlon you are guaranteed to save 3 percent off your Price {o Compare in 2010 and
2011 and 2 percent off January through April 2012, Your Priee to Compare is essentially the price you pay for electric
genavation from the utility and consists of generation and fransmission related components, which are the costs
associated with generating the power and delivering it through the transmission system.

To estimate what your savings per kilowatt-hour (KWH) witl be through this pregram, you first need o defermine
your Price lo Compare.  Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Usad, which are both found on page 3 of your bill. Use this number as your Price to Compare.
Then divide your Price t¢ Gompare by 100, and then multiply by the percentage discounts listed above by year lo
determine your savings per KWH. Multiply that number by your total manthly usage. The final number is how much you
can expect to save each month you use the same amount of eleckricity.

You will see your electric savings from FirstEnergy Sciuticns after your enrollment has been completed and your
switch has been finafized — approximately 30 - 45 days, depending upon your meter read date. Of courss, you are not
obligated to participate in the City of Alliance’s slectric governmental aggregation program. If you wish to be excluded.
from the program and remain a fuli-service customer of your local efectric utiiity — Chio Edisan — you have until February
8, 2010 to return the attached “opt-out” form. If you do not opt out at this time, you will receive a notice at least every three
years asking if you wish to remain in the program. If you leave the program at any other time, you ¢ould be subject to a
$50 canceliation fee fram FirstEnergy Soiutions — and you might not be served under the same rates, tarms and
conditions that apply 1o other customers sarved by Ohio Edison. .

After you become a participant in this governmenta] aggregation program, Ohio Edison will send you a-letfer
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the City's govemmental aggregation program, you don't need to ke any action when this letter amives. .

Ohio Edison will continue to maintain the system fhat delivers power to your home — no new poles or wires witl be
built by FirstEnergy Solutions. You will continue o receive a single, easy-to-read bill from your local electric ulility with
your FirstEnergy Solutions charges included. The only thing you'll natice is savings.

If yau have any questions, please call FirstEnergy Solutions toli-free at 1-855-636-3749, Monday through Fnday.
8 a.mn. to § p.m. Pizase do not call the City of Alliance with aggregat onh program questlons

- Sincarely,
City of Afliance

~ P.S. To receive these savings, you should not respond. Retumn the opt-outform onty if you do not want to participate In
the City’s eleciric governmental aggregation prograim.

Opfion 2: Opt out by retumlng this
farm.

If you do not want to participate In this
program, you must return this form before the .
due date. :

Option 1:-Do nothing and save.

If you want to participats in this program and
save, you da not need to return this form. Your
enroliment is automatic.

By returﬁlng this signed form, you wili be EXCLUDED from the opportunity to Join with other
businesses in the City of Alliance’s Electric Governmental‘ Aggregation Program.

DI wish to opt out of thé City of Alliance Electric Gavernmental Aggregztion Pragram. {Check box to opt out)

Sanice address (City, state and zip);

Phone number:

Account holdefs signature: - | Date:

Mall by February 8, 2010 to: Glty of Alliance Elactnc Governmental Aggregaﬁﬂﬂ Pl‘bgram 341 White Fond Drive. Bldg B-3, Akron Omo 44320



City of Alliance Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under govetnmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier cemﬁed by the
Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Alliance residents voted to allow the City to contract for an electric
generation supplier on their behalf.

How will T know if I can save money under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be lower. In other words, each month, you’ll receive the percent discount listed in your
opt-out letter by year for the generation portion of your electric supply than if you had not joined the
City’s governmental aggregation program.

What do I need to do if T want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your discount by simply not
returning the opt out form.

If I join the City’s electric aggregation prugram, who will deliver my power, read my mefer and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive will vary, so each month you will save the percent
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual
price per KWH charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed to save on the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the discount. i

What happens if I do not send in the opt-out form?

It you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving compe’utwely priced electricity from
FirstEnergy Solutions.

- DVET—



Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that peint, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electncﬁy as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric

suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by

calling 1-800-686-PUCO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can 1 still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Iliinois and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions {ogether with the enmliment infarmation are your
agreement for electric generation service with FirstEnergy Soiutions Corp.
{(“FES"} if yau choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission ("Contract”).  Please keep 2
copy of this agreement for your records.

FES is certified by the Public Utiiities Commission of Ohio {("PUCO™ to offer
and supply electric generation services in Chio. As a Compelitive Retail
Electric Sendce (‘CRES™ provider, FES will supply the electric generation to
your Electric Distribution Utility (“EDLU”") based on your usage. Your EDU then
distributes or defivers the electricity 1o you. FES sets the generation prices
and charges thal the custemers pay. The PUCO regulales distribition prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The produclion of electricity.

Transmission Setvice — Meving high voltage eleciricity from a generatlon
facility to the distribution lines of an EDLL

Distribution Service — Physical delivery of electricity 1o cusiomers by EDU.

RIGHT OF RESGISSION — If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confimnation lefter.
You will have the right to rescind your enrcliment within seven (7) calendar
days following the postmark date of the confirnation letter by following the
instructions contained in the letter. The Right of Rescission anly appiies when
& customer switches o a generation supplier and not on renewal enroliments.
Your EDU will nut send a confirmation notice upon any renewal of this
Agreament, Shauld you choase io opt-out of yaur cammunity’s program, you
wiill be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Oniy Residential Custormer accounts not enrolled in the
Percentage of Income Plan Prograrm (PIPP) and smail commercial
cuslomers with a peak demand helow 359 KW are efigible for this offer
from FES.  FES reserves the right to refuse enrollment to any customer
with an outslanding balance.

2. Basic Service Prices. During the term of this Contracl, you agree to pay
FES for a tolal combined Transmisston, Generation, and (Generation
Retatad Charges. You will be billed at the percentage off your EDU Price
to Compare per ¥Wh per billing monih, as specified in the optout
notification.  Your Price to Gompare consists of bypassable transmission,
generation and iransmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the

charges that you would avoid for that billing period when you switch to

FES.

Your price per KWh will vary because it will always be a percent off the -

Price to Compare, which may change based on any changes made by the
EDU In lts calculations. I addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right 1o unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In additicn to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmussion  Organization ("RTO", such as the Midwest IS0 or
suCCessOr organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardiess of whether such chamges ara greater than,
less than, of equal to the chames Cuslomer curently pays for these
services to the Electric Utility ("Midwest 1SO/Transmission and Ancillary
Charges™). FES will pass these Midwesl 1SOfTransmission and Ancillary
Charges, which may be varfable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agraement. As a part of your cammunity’s program, your
zervice from FES will commence with the next available meter reading and
afier processing of the enrollment by your EDU, and will continua-for the
term as specified in the opt-out natification, ending on the meter read for
the last month of service. For the period beginring June 2011, the
program may be terminated cr modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its suceessor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain bath your EDU and FES charges. FES does not offer budget
billing. i you do nat pay your bill by the due dale, FES may cancel this

10.
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Agreement after. giving you a ménimurn of fourteen (14) days waitten
natica. Upon cancellation you will be retumed to your EDU as 2
customer. You will remain responsible to pay FES for any eleciricity
uged before this Agreement is cancelled, as well as any |ate payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the ull amount
owed FES by the due dale of the bill FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions. I this agreement is not
rescinded during the rescission periad, enroliment will be sent te your
EDU. You may terminate this Agreement, without penally, if vou move
aut of the ECU senice temitory or into an area where FES will charge a
different price. There will be & 825 charge for residential customers and
a $50.00 charge for commercial customers if you terminete this
Agreement for any other reason, except as expressly provided herein.
Statld you cancel service with FES and return o standard service offer
with your EDU, you may not be served under the same rates, ferms, and
conditions that apply to other EDU customers. .
Customer Consant and Information Release Authorization. By
choosing not to opt-out of your community’s aggrega’aon program, you
understand and agrez to the terms and conditions of this Agreement
with FES, You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and fulure electricity usage, meter readings, end characieristics of
electrichty service. FES resarves the sole right to delerming # your eredit
standing is satisfactory before aceepting your anroliment request: This -
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period ang subsequent acceptance of the enroliment by your EDLL
Contract Expiration. At least every three years, you will be given the
opportunity to opt-out of your community’s aggregation program at no
cost. You are responsible for amanging for your eleciric supply upon
termination of this Contract.

Dispute Procedures. Contacl FES with any questions conceming the
terms of sanvice by phone at 1-888-254-6359 (lol-free) M-F BAM —~ 5PM
EST or in writing at 341 While Pond Drive, Aftn: Contract Administration,
Akron, OH 44320, Our web addrass ts www.firstenergysolutions.comn. I
your complaint is net resolved afier you have calied your elechic supplier
and/ar your electric utility, or for general utility information, residential
and business customers may contact the Public Utlities Commission of
Ohio for assistance al 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (ol freg) from 8:00 am to 5:00 pm weekdays or at
www.PUCO.chio.gov.  Customers may also call the Ohio Consumers’
Counse! (OCC) at 1-877-742-5622 {icll free) from 8:00 am lo 5:00 pm
weekdays or al www.pickoce.org.

Miscellaneous. You have the right to request from FES, twica within a
12 month period, up to 24 months of payment history, without charge.
FES will nol release your Social Security number andior account
number(s) without your written consant

FES' environmental disciosure statement is avallable for viewing on our
website — www firstenergysolutions.com. You agree that FES will make
the required quarterfy updates to the statement electronically on our
websita. We will also provide the information upon reguest.

FES may assign ita rights to another, including any successor, in
accordance with the rules and regulations of the PUCC.

FES assumas no responsibility or fiability for the following items that are
the responsibility of the EDU: operation and mainienance of the EDU's
electrical system, any interruption of service, termination of service, or
delericraiion of the EDU's service. In the event of a power outage, you
should contact your local EDU, '
Customer is responsible for providing FES with accurate account
If said information is incorrect, FES reserves the right to
reprice the applicabla aceount(s) or terminate the agreement.

FES reserves the right to retum any customer {0 the EDU if the
sustomer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES wamants title and the right to aill elactncﬂy sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pidtocc.org
http://firstenergysolutions.com

Environmertal Disclosure Information
- FirstEnergy Solutions Cornp.
Projected Cala for the 2010 Calendar Year

Generation
Resodrce Mix-

A camparison
between the scurcas
of generation used
io produce this
product and the
histeric regional
average supply mix,

x

Linknown - ' 0il
b | Natural Gas 1%
Wind Supplier's £%
n Produel

Hydro
Hydro 1%

1% . .
Coat Nucteas

52%

Nuclear
34%

Coal

Environmental
Characteristics-

A description of

the characteristics
associated with
each possible
generaiion resource.

* Includes the purchase of Renswable Energy Gredits that FES will make to comply with the OHIO SB 221 Akemative Energy Requiremsnis.

Biomass Power Air Emissions and Solid Waste
Coal Power Air Emigsions and Selid Waste
Hydro Pawer Wildlife Impacts :
Natural Gas Power Air Emissions and Solid Waste
Nucieat Powey Radipactive Waste

Qi Power ' : Air Emissions and Solid Waste
Other Sourees Unknown Impacts )
Sotar Power No Significant Impacts
Unknown Purchasad Besources Unknown irmpacts

Wind Power Wildlife Impacts

Al Emissions-

A comparison
between the alr
emissions relaied
to this product
and the regianal
average air
emissians

Radioactive Waste -

Hadivacive waste
associated with the

product

Carbon Dioxide

Sulfur Dioxide

Nitrogen Oxides

i

] Regional Average I
Type : ' “Quanlily .
High-Level Radioactive Waste 0.0022(Lbs./1,000 kWh
Low-Level Radioactive Waste 0.0004|Ft*1,000 kWh

Note: The generation of this product involves the use of 12% Urknown Purchased Resources. Tha air
emissions and radicactive wastes associated with these unknawn resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of slectric generation will reveal benefits as well as costs. For furher information, contect
firstEnergy Solutions Corp. at www.fes.com (click on “FirstEnergy Corp.” at the bottom of the home page) or by phone at 1-888-254-6359.
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January 18, 2010
Dear Alliance Electric Customer,

Because your business is located within the community of Alliance, you qualify for discounted savings on your
electric generation. Through governmental aggregation, your community has negotiated and secured a special
discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by February 8, 2010. By
doing sc, vou receive savings of 3 percent off your Price to Compare in 2010 and 2011 and 2 percent off January
through April 2012 on your electric generation. You will also continue to receive a single easy-to-read bill and
reliable service from your local electric utility ~ Ohio Edison. FustEnergy Solutions’ charges will be noted on
the bill separately, but what you will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s new electric
law. Be sure to complete and return the attached opt-in form below no later than February §, 2010.

We know you will appreciate the extra money we are able to return to you through our governmental
aggregation program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 am.— 5 p.m.,
Monday — Friday.

Sincerely,

City of Alliance

(Reply Card)

Yes! T want to opt-in for savings through the electric governmental aggregation program. (Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by February 8, 2010 to Electric Governmental Aggregation Program,
76 S. Main Street, Akron, OH 44308




FirstEnergy

Sajutfions

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information ara your
agreement for alectric generation service with FirstEnergy Solutions Comp.
("FES") if you choose to remain in the community aggregation program by
“opting-in” or exercising the right of rescission {(“Contract”).  Flease keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohio ("PUCQ") to offer

and supply electric generation services in Ohio. As a Competitive Retall -

Electric Service (“CRES") provider, FES will supply tha electric generation to
your Electric Distribution Wility "EDU") based on your usage. Your EDCU then
distributes ar deiivers the electricity to you, FES sets the generstion prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Reguiatory Commission regulates
transmission prices and services.

DEFIN(TIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high vollage electricity from a generation
facility to the distribution lines of an EDU,

Distribution Service — Physical delivery of elactricity io custarmers by EDU.

RIGHT OF RESCISSION - i you optin and are enrolled 1o receive
generation service from FES, your EDU will send you a confinmation letter.
You will have the right to rescind your enroliment within seven {7) calendar
days following the postmark date of the confirmation letter by following. the
instructions contained in the letter. The Right of Resclssion only applies when
a customer switches 1o a generation supplier snd not on renewal enroliments.
Your EDU will not send a confimnation notice upon any renewal of this
Agreement. Should you choose not 1o opt-in 1o your community's program,
you will be served by your EDU's standard service offer established pursuant
@ section 4928.14 of the Ohio Revised Code unless you choose an alternaie
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 393 KW are eligible for this offer
from FES.  FES reserves the right to refuse enrollment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-in
notification.  Your Price to Compare consists of hypassable fransmission,
generation and transmission and generation related components, which
are charges assoriated with the costs of purchased power and the cost 1o
defiver the power through the transmission system. These are the
charges that you would avoid for that billing period when you gswilch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
ECU in ifs calculations. [n addition to FES’ charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally medify this billing format in the event the EDU is unable
or unwilling to provide consclidaied billing in this format or changes ine
calculation of the Price o Compare.
In addition to the Generation Charge described above, FES will charge
you for any and all faes, costs, and obligations imposed by a Regional
Transmission Organization (“RTO", such as” the Midwest 1SO or
successor prganizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are grealer than,
less than, or equal io the charges Customer currently pays for these
services to the Electric Utility (*Midwest ISO/Transmission and Anclllary
Charges™. FES will pass these Midwes! 1SO/Transmiasion and Ancillary
~ Charges, which may be variable, thrdugh to you and you will receive no
discount or percent-off of these Midwest 1SOTransmission and Ancillary
Charges.

3. Length of Agreament, As a part of your communily’s program, your
service from FES will commence with the next availabde meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-in netification, ending on the metar read far the
last month of service. For the period beginning June 2011, the program
may be terminated or modified due to unforeseen regulatory action.
Shouid the program ba terminated, you will be returned to the standard
service offer or its successor.

4. Billing. You will continue to receive a smgle bill from your EDU that will
contain both yeour EDU and FES tharges. FES does not offer hudget
billing. If you do nct pay your bill by the due date, FES may cancef this

10.

11.
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Agreement afler giving you a minimum of foureen (14) days written
notice. Upon cancellation you will be retumed to your EDU as a
customer, You will remain responsible to pay FES for any electricity
used before this Agreement s cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
elertric servica being disconnected in accordance with the EDU tanff,
Penaltics, Fees and Exceptions. |If you do not pay the full amount
owed FES by the due daie of the bill, FES may charge a 1.5% per
month late payment fee.

CancellationdTermination Provisions. If this agresment is not
rescinded during the rescission period, enrollment will be sent to your .
EDU. You may terminate this Agreement, without penally, ¥ you move
out of the EDU service temtary or into an area where FES will charge 2
different price. There will be a 325 charge for residenitial customers and
a 350.00 charge for commercial customers i you lerminate tHhis
Agreement for any other reason, except as expressly provided herein.
Shawld you cancef service with FES and refum fo standard service offer
with your EDU, you may not be served under the seme rafes, terms, and
conditions that apply fo other EDU customers.

Customer Consent and Information Release Authorization. By
choosing to opt in to your community's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES, You authorize FES to obtain information from the EDU that
includes, but is not fimited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole tight to determine i your credit
standing is satisfactory before accepting your eproliment request, This
Agreement shall be caonsidered executed by FES following -acceptance
of your gnrollment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDUL
Contract Expiration. At least every three years, you will be given the
opporiunlly to opt-in {0 your communily’s aggregation program al no
cost. You are responsible for arranging for your alectic supply vpon
termination of this Contract. .

Dispuste Procedures, Contact FES with any questions conceming the

" terms of service by phone at 1-888-254-6359 (toll-fres) M-F 8AM — 5PM

EST ar in writing at 341 White Pond Drrive, Attin: Contrac? Administration,
Akron, OH 44320. Qur web address is www.firsienergysolutions.com, If
your complaint is not resolved after you have called vour electic supplier
andfor your slectric utility, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance ai 1-800-886-7828 (toll frea} or TTY at 1-800-656-
1570 {tol free) from B:00 am to 500 pm weekdays or at
wiw. PUCQ ohio.gov.  Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org

Miscellanecus. You have the right {o request from FES, twice within a
12 month period, up to 24 months of payment history, without charge,
FES will notl release your Social Security number andfor account
number(s) without your wrilten consant

FES' environmental disclosure statament is available for viewing on our
website — www.firstenergysolutions.com, You agree that FES will make
the required quarterly updates 10 the siatement electronically on our
website. We.will also provide the information upon request.

FES may assign Is rights t0 another, including any successor, in -
accordance with the rules and regulations of the PUCO.

- FES assumes no-responsibility or liabifity for the following items that are

the respansibility of the EDU: operation and maintenance of the EDLFs
eleclrical system, any interruption of service, termination of service, or
deterioration of the EDU's service. In the avent of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information, If said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminaie the agreement.

FES reserves the right ko teturn any customer to the EDU If the
customer’'s rate code is changed and the account is no lunger efigible
for this program.

Warranty. FES wamanis fitle and the right to afl electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE CR ARISING OUT OF ANY
COURSE CF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.orgi
http://www.firstenergysolutions.com

Environmental Disclosure Information
. FirstEnergy Solutions Corp.
Projected Data for the 2010 Calendar Year

|

—
Generation Un1k;9fown : Netural Gas | (;',I
Resource Mix- . ° Supplier's 5% . % .
i wind Product Begional -
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between the sources Hydro 1%
of generation used 1%
o produce this Coal Nuglear
preduct and the 529, 15%
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Environmental
Characleristics-

A description of

the characieristics
associated with
each possible
generation resource.

* inclydes the purchase of Renewable Energy Credits that FES will make to comply with the OHIO SB 221 Akemative Energy Reguirements.

Biomass Power Air Emissions and Solid Waste
Coal Power Air Emissions and Solid Waste
Hydro Power Wildlife Impacts

Naiural Gas Power Air Emissions and Solic Waste
Nuclear Power Radicactive Wasta

Qil Power Air Emissions and Solid Waste
Othar Sources Unknown impacts

Solar Power Mo Significant impacts
Unknown Purchased Resources Unknown Impacts

Wind Powet Wildlife Impacts

Alr Emissions-

A comparison
between the air
emissions related
1o this product
and the regional
average air
amissions

Radloactive Waste-

Hadicactive wasle
associated with the
product

Carbon Dioxide

Sulfur Dioxide

Nitrogen Oxides

L

[Regional Average

Type : Quanii

High-Lavel Radicactive Waste

0.0022]1bs /1,000 KWh

Low-Level Radioaciive Waste

0.0004(Ft%1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Rescurces. The air

emissions and radioactive wastes associaied with these unknown resowrces are not includad in these charts.

With in-dspth analysis, the environmental characteristics of any farm of slectric generation will reveal benefits as well as cosis, For further information, contact
FirstEnergy Solutions Corp. al www.fes.com [click on "FirstEnergy Corp.” at the bottom of the home page) or by phone at 1-888-254-6359.


http://www.fes.com

