In the Matter of the Complaint of Louis A.
Green and Associates,

Cincinnati Bell Telephone Company LLC,

V.

BEFORE

THE PUBLIC UTILITIES COMMISSION OF OHIO

Complainant,

)
)
)
3
) Case No. 08-1171-TP-CSS
)
)
)
)

Respondent.

ENTRY

The Comumnission finds:

(1)

2

(3)

(4)

(5)

On October 17, 2008, Louis A. Green and Associates (Green), a
professional engineering, surveying, and land planning firm,
filed a complaint against Cincinnati Bell Telephone Company
LLC (Cincinnati Bell). The complaint states that Cincinnati Bell
overcharged or double charged Green for long distance and
Internet service. In addition, Green alleges that Cincinnati Bell
had wrongfully terminated Green's long distance and Internet
service on more than one occasion.

Cincinnati Bell filed an answer to the complaint on January 12,
2009.

Pursuant to entries issued by the attorney examiner on March
18, 2009, and April 16, 2009, the parties engaged in a mediated
settlement conference on May 5, 2009.

On December 8, 2009, Cincinnati Bell moved to dismiss the
complaint on the grounds that the parties reached a settlement.
Cincinnati Bell requested that the Commission dismiss the
complaint pursuant to Rule 4901-2-01(F), Ohio Administrative
Code, if Green did not provide a written response in 20 days.

On December 15, 2009, Green filed a motion to dismiss the
complaint, explaining that the case has been settled in
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Docketing did not serve the complaint until December 23, 2008.
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accordance with an agreement reached at the settlement
conference.

(6) Noting that the parties agree that the complaint has been
settled and that the case should be dismissed, the Commission
finds that this matter should be dismissed pursuant to the
request of the parties.

It is, therefore,

ORDERED, That, pursuant to the requests of the parties, the complaint filed in this
case should be dismissed. Itis, further,

ORDERED, That copies of this entry be served upon the parties, counsel, and all
interested persons of record.
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