
^ Columbia., Gas 
^W^ of Ohio 

n 

A NiSource Company 

200 Civic Center Drive 
Columbus, OH 43215 

December 30,2009 
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Pursuant to the Commission's Opinion and Order in Case Number 08-i344-GA-EXM, dated December 2, 
2009, and pursuant to Rule 4901:1-19-10(A), O.A.C, Columbia hereby notifies the Commission of 
Columbia's intent to implement the exemption plan approved by the Commission in the above-cited 
Opinion and Order. 

Pursuant to the Commission's Opinion and Order in Case Number 08-1344-GA-EXM, dated December 2, 
2009, and in compliance with the Commission's rules governing Tariff Filing Procedures in Case Number 
89-500-AU-TRF, Columbia Gas of Ohio, Inc. ("Columbia") has enclosed for filing a complete copy of the 
final tariff sheets listed in Attachment A to this letter. 

Please note the revised definition of "Pipeline Scheduling Point" that is set forth on Fifth Revised Sheet 
No. 33. The Parties have agreed to this compromise definition in return for the Company's willingness 
to make a written conmiitment that, if Columbia Gas Transmission, LLC alters its definitions of "Market 
Areas" or "Master List of Interconnections" in any way from the specific points in its tariff, Columbia 
Gas of Ohio, Inc. will meet with all interested parties, including suppliers, customers, the Office of the 
Consumers' Counsel and the PUCO Staff, to discuss how to minimize the impact of the Columbia Gas 
Transmission changes on Columbia's system and its customers. Columbia has agreed to follow that 
process and this transmittal letter is intended to document that commitment. 

Please call me at 614.460.4203 if you have any questions about this letter or the attached tariff sheets. 

Very truly yours, 

Thomas J. Brown, Jr. ^^^ , ^ c u a e ^ '^^uJ/K-fw^y^Tv^' v^^r^r/.^'-'r • . o ' - , • . ^ 
Director, Regulatory Matters ^ c l m : l s i i ^ ; - j 9 5 ^ ^ - > ;i?.j . v- - r V . : : . ^ ^ ^ 
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P.U.C.O. No. 2 

Third Revised Sheet No. 10 
Cancels 

COLUMBIA GAS OF OHIO, INC. Second Revised Sheet No. 10 

RULES AND REGULATIONS GO^^ERNING THE DISTRIBUTION 
AND SALE O F GAS 

111 no case shall the total of refunds exceed tlie amount deposited for the extension. Deposits will not draw interest. All 
extensions shall be the property of the Company. 

The Company shall have no obligation to make any extensions during the months of December, January', February, or 
March. 

Where a main extension is deemed economically justified at the Company's expense, based upon a cost-benefit study, no 
deposit shall be required. 

13. Addition and Replacement of Facilities. Where it is necessary, and if Customer and Company agree in writing 
that it should be done, Company will construct additions, replacements or betterments of its facilities located at the 
Customer's measurement station in order to accommodate gas volumes delivered to the Customer. Customer shall 
pay Company the estimated cost of such additions, replacements, or betterments, including an adjustment for federal 
income tax, prior to the mstallation thereof. 

Such estimate shall be accompanied by supJ)orting data in such detail as Customer shall reasonably require. If the 
actual cost mcluding an adjustment for federal mcome tax is less than the estimate, Con^aany shall refund any 
overpayment to Customer. If the actual cost is greater than the estimate. Customer shall reimburse Company for the 
additional cost, including an adjustment for Federal Income tax. Such facilities shall remain the property of 
Company. 

SECTION TV - GENERAL 

1. ObUgation To Serve 

A. Core Market. The Company' is obligated to serve on a firm service basis; (1) 100 percent of Residential 
customers, (2) 100 percent of the non-Transportation Service Human Needs Customers and (3) 100 percent of 
the Remaining Fhm Service Customers. Together the above Customers constitute die Company's "Core 
Market". 

(1) Human Needs Customer. The category "Human Needs" includes any non-Transportation Service 
account where the use of natural gas is for space heating of a permanent residence or for use by a 
governmental agency or public service organization which provides emergency or life support 
services. Human Needs Customers shall include, but not be limited to hospitals, nursing homes, and 
residential correctional institutions, but shall exclude schools, hotels and motels. 

(2) Remaining Firm Service Customers. Tliis category includes: (1) all Non-Residential and Human 
Needs Customer accounts served under rate schedules SGS, GS, LGS, FRSGTS, FRGTS and 
FRLGTS; and (2) all Full Requirements Service Transportation Service Customers except for those 
who have elected Transportation Service as of June 3, 1994. All Non-Residential Customers using 
less than 2,000 Mcf per year must be classified as Remaining Firm Service. Customers on this 
service can choose fiill or partial requirements ser\'ice. 

Filed in accoi-dance with Public Utilities Cominission of Oliio Order dated 

Issued: Effective: March 3L 2010 

Issued By 
J. W. Partridge Jr., President 



P.U.C.O. No. 2 
Fourth Revised Sheet No. 11 

Cancels 
COLUMBIA GAS OF OHIO, INC. Third Revised Sheet No. 11 

RULES AND REGULATIONS GO^ ERNING THE DISTRIBUTION 
AND SALE OF GAS 

B. Non-Core Market. The Company's Non-Core Market mcludes all Customers taking Transportation Service, 
except tiiose volumes elected under Backup Service. 

2. These Rules and Regulations are subject to and include as part tliereof all orders, rules and regulations applicable 
to the Company from time to time issued or established by The Public Utilities Commission of Ohio under its 
emergency powers. 

3. The Company reserves the right to modify, alter or amend the foregoing Rules and Regulations and to make such 
further and other rules and regulations as experience may suggest and as the Company may deem necessary or 
convenient in the conduct of its business. 

Termination Procedure For Nonpayment. 

A. Residential Termination Procedure For Nonpayment. The Company shall follow the termination 
procedure established in Ohio Administrative Code Section 4901:1-18, and any subsequent amendments thereto, 
which section is incorporated herem by reference. 

B. Small Commercial Termination Procedure For Nonpayment. The Company shall follow the termination 
procedxu-e established in Rule 4901:1-13-08 of the Ohio Administrative Code. 

Copies of these rules shall be made available for inspection upon the request or inquiry' of any customer or 
apphcant for service. 

C. Ad\'ance Notice of Disconnection or Termination of Service. If a Property Owner/Rental Agent requests 
disconnection of service and there are remaining tenants at the premises, the Company is required to notify the 
tenants of the mtended disconnection of service. This notification will be posted in a conspicuous place at the 
premises at least 10 working days prior to the scheduled date for disconnection of service. The Property 
Owner/Rental Agent shall be liable for all gas consumed during the notice period. 

Filed in accordance with Pubhc Utilities Commission of Ohio Order dated 

Issued: Effective: March 31, 2010 

Issued By 
J. W. Partridge Jr.. President 



P.U.C.O. No. 2 

Third Revised Sheet No. 15 
Cancels 

COLUMBIA GAS OF OHIO, INC. Second Revised Sheet No. 15 

RULES AND REGULATIONS G 0 A T : R N I N G THE DISTRIBUTION 
AND SALE OF GAS 

D. "Commercial Customer" is a Customer using gas through a single meter in commercial activities such as apartment buildings, 
rooming and boarding dwellings, residential hotels, muttifamily row housing, doubles, duplexes, combination commei'cial and 
residential accounts be considered commercial if usage is half or more than half of the total service, and for all other situations 
where gas is supplied to consumers in two or more dwelling units designed for the primarx- purposes of residences. Includes 
warehousing, distributing or selling commodities, providing professional services, wholesale and retail stores, oific^, office 
buildings, hotels, dubs, ledges, associations, restaurants, railroad and bus stations, banks, laundries, dr>' cleaners, mortuaries, 
garages for commercial activity, gasoline stations, theaters, bowling alleys, billiard parlors, motor courts, camps, bars, grills, 
taverns, retail bakeries, hospitals, schools, churches, religious and charitable institutions, governmental agencies or the like. 

E. "Company" or "Columbia*" means Columbia Gas of Ohio, Inc. 

F. "Company's Billing Cycle" means the Company's accounting revenue month. 

G. "Customer" means any individual, governmental, or corporate entity taking sales service hereunder. A Customer may have 
more than one Account, as defined herein. The Company's service under the applicable rate schedules is provided to a 
single Account. 

H. "Customer's Billing Cycle" means the monthly period that occurs between monthly meter readings taken by Company for 
billing purposes at Customer's facilities. 

I. "Customer's Facilities*' means the Customer's propert}', factories, and buildings where natural gas is being consumed. 

J. "Day" means 24-hour period beginning at 9:00 a.m. central clock time. 

K. "Dekatherm" or "Dth'* means one million British thermal units (Btu's). 

L. "High Priorit}'" means the Customei- has contracted for a better quality of service. The order of interruption, which determines 
the quality' of service, is as follows: (1) All volumes exceeding Authorized Daily Volumes; (2) volumes consumed by or 
delivered to Customers seived under Rate Schedules LGS, FRLGTS and LOTS; (3) volumes consumed by or delivered to 
Customers served under Rate Schedules GS, FRGTS, FRCTS and GTS; (4) Backup Service; (5) volumes consumed by or 
delivered to Customers served under Rate Schedules SGS, SOTS and FRSGTS; and (6) non-Transportation Service Human 
Needs Customers. 

M. "Industrial Customer" means a Customer using gas in a process which either involves the extraction of raw or unfinished 
materials in another form or product through the application of heat or heat treating, steam agitation, evaporation, baking, 
extraction, drying, distilling, etc, 

N. "Mcf" means one thousand cubic feet of natural gas. 

O. "PUCO" means Public Udlities Commission of Ohio. 

P. "Residential Customer" means Customer using gas in a single-family residential dwelling or unit for space heating, air 
conditioning, cooking, water hearing, incineration, refrigeration, laundry drying, lighting, incidental heating, or other domestic 
purposes. Includes a tenant billed for natural gas consumption or use by odier taiants at the satne premises. 

Q. "Sales Service" - Gas service involving the delivery by Company to Customer of Company-supplied natural gas. 

R. "Standard Service Offer ("SSO")" means Commission regulated natural gas sales sei-\'ice, including transmission and 
distriburion ser\'ices, coupled with natural gas coim-nodit>' provided by SSO suppliers. 

S. "SSO Rider" means rider established to collect the cost of the natural gas commodity' on Ccf basis used to provide SSO service. 

Filed In accordance with PubHc Utilities Commission of Oliio Oixlei" dated 

Issued: Effecrive: March 31, 20i0 

Issued By 
J, W. Partridge Jr., President 



P.U.C.O, No. 2 

Seventh Revised Sheet No. 16 
Cancels 

COLUMBIA GAS OF OfflO, INC. Sixth Revised Sheet No. 16 

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE O F GAS 

2. SALES RATES 

SMALL GENERAL SERVICE rSGS^ 

APPLICABILrrY: 

Applicable in all territories served by Company. 

CHARACTER OF SERVICE 

Service provided under this schedule shall be considered firm service. 

SMALL GENERAL SALES RATE: 

AVAILABILITY: 

Available to all customers accounts provided that Customer consumes less than 300 Mcf per year between 
September 1 and August 31. Annual consumption for Ctxstomers served hereunder -mil be reviewed each 
August 31st 

On and After 
December 3.20Q9 

All gas consumed per account per month $.0000 per Mcf 
Monthly Delivery Charge per account $17,81 per Month 

The maxunum delivery charge for all deliveries by Company to Customer of Customer-owned gas under this 
provision will be equal to the Small General Service (SGS) base rate then in effect. When a Customer can 
demonstrate to the Company and requests that a charge lower than the maximum delivery charge is necessary 
because of competition froma pipelme, distribution system or non natural gas fuel source, tiien the Company 
may charge a rate lower than the maximum dehvery charge for all dehveries. 

The minimum rate shall not be less than the variable cost of providing service hereunder plus some 
contribution to total Company fixed costs. Unless otherwise agreed by Company and Customer, Customer 
shall pay the maximum rate for all volumes delivered hereunder. 

SMALL GENERAL SCHOOLS SALES RATE: 

CHARACTER OF SERVICE 

Service provided under this schedule shall be considered firm service. 

AVAILABILITY: 

Available to all primary and secondary school customer accounts provided that Customer consumes less than 
300 Mcf per year between September 1 and August 31. Annual consumption for Customers served hereunder 
vtill be reviewed each August 31^. 

Filed in accordance with Public Utilities Commission of Ohio Order 

Issued: Effective; March31,2010 

Issued By 
J. W. Partridge Jr., President 



P.U.C.O. No. 2 

Third Revised Sheet No. 17 
Cancels 

COLUMBIA GAS OF OfflO, INC. Second Revised Sheet No. 17 

RULES AND REGULATIONS GOVERNEVG THE DISTRIBUTION 
AND SALE O F GAS 

On and After 
December 3. 2009 

All gas consumed per account per month $.0000 per Mcf 
Monthly Delivery Charge per accoimt $ 16.92 per Month 

The maximum delivery charge for all deUveries by Con:q)any to Customer of Customer-owned gas under this provision viall be 
equal to the Small General Schools Sales base rate then in effect. When a Customer can demonstrate to the Corr^any and 
requests that a charge lower than the maximum delivery charge is necessary because of competition from a pipeline, 
distribution system or non natural gas fuel source, then the Company may charge a rate lower than the maxunum dehvery 
charge for all deliveries. 

The mmimimi rate shall not be less than the variable cost of providing service hereunder plus some contribution to total 
Con^any fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the maximum rate for all 
volumes dehvered hereunder. 

Low Usage, Low Income Incentive 

Availability 

The Low Usage, Low Income Incentive credit of $4 per account per month is available to a total of 6,000 residential customer 
accounts each month during the period from March 31, 2009 through the last billing unit of March, 2013. Customers are 
eUgible provided that the Customer qualifies or has qualified for the Home Energy Assistance Program, is not a participant in 
the Percentage of Income Payment Plan, and has annual weather-normalized throughput of less than 85 Mcf. The first 6,000 
eligible ctistomers with the lowest anntml consumption for the review period will receive the credit for the twelve months 
beginning with Unit 1 of billing in April of each year. 

BILLING ADJUSTMENTS 

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth in Section V, 
Part No. 3 of the Company's Rules and Regulations governing the distribution and sale of gas. 

(1) Standard Service Offer Rider; 
(2) PIP Plan Tariff Schedule Rider; 
(3) Uncollectible Expense Rider; 
(4) Gross Receipts Tax Rider; 
(5) Excise Tax Rider; 
(6) CHOICE/SSO Reconciliation Rider; 
(7) Infrastructure Replacement Rider; 
(8) Regulatory Assessment Rider; and 
(9) Demand Side Management Rider. 

LATE PAYMENT CHARGE: 

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be apphed to the unpaid balance, as provided in 
Section IV, Part No. 6 of the Company's Rules and Regulations governing the distribution and sales of gas. 

Files! in accordance with Public Utilities Commission of Ohio Order dated 

Issued: Effective; March 31,2010 

Issued By 
J. W. Partridge Jr., President 



P.U.C.O. No. 2 

Sixth Revised Sheet No. 18 
Cancels 

COLUMBIA GAS OF OHIO, INC. Fifth Revised Sheet No. IS 

RULES AND REGULATIONS G 0 ^ T : R N I N G THE DISTRIBUTION 
AND SALE OF GAS 

GENERAL SER^aC£ fGS) 

APPLICABILITY: 

Applicable m all territories served by Compan}'. 

CHARACTER OF SERVICE 

Sendee pro\dded under this schedule shall be considered finii sen'ice. 

GENERAL SALES RATE 

AVAJO^ABILm' 

Available to all customer accounts provided that Customer consumes at least 300 Mcf pei" year between Septembei" 1 and 
August 31. .-̂ innual consumption for Customers ser\'ed hereunder will be reviewed each August 3 Isl. 

First 25 Mcf per account per month Kl .7183 per Mcf 
Next 75 Mcf pei-account permontli Sl.3000 per Mcf 
Over lOOMcfperaccountpermontia S1.0325 per Mcf 

A 'Customer Charge' of S22.50 per account per month, regardless of gas consumed. 

The maximum delivery charge for all deliveries b)' Company to Customer of Customer-owned gas under this provision 
•will be equal to tlie General Ser\'ice (GS) base rate then in effect. When a Customer can demonstrate to the Company and 
requests tliat a charge lower than tlie maximum deliver)' charge is necessary because of competition from a pipeline, 
distribution system or non-natural gas fuel source, then the Company may charge a rate lower tlian the maxunum deliver)' 
charge for all deliveries. 

The minimum rate shall not be less than the variable cost of providmg ser\'ice hereunder plus some contribution to total 
Company fixed costs. Unless otherwise agreed b>' Compan)' and Customer, Cuslomer shall pay the maximum rate for all 
volumes delivered hereunder 

GENERAL SCHOOLS SALES RATE 

CHARACTER OF SERVICE 

Service provided under tliis schedule shall be considered fmn sendee. 

AVAILABILITY 

Available to all primao' a'ld secondaiy school custoiner accounts throughout Company's service tendtoiy provided that 
Customer consumes at least 300 Mcf between Septembej- 1 and August 31. .Annual consumption for Customers sen'ed 
hereunder will be reviewed each August 31st. 

Filed in accord:ince with Pubhc Utililies Coniniission of Oliio Order dnied 

Issued; Effective: March 3!,20)0 

Issued By 
J. W. Paitridizt: Jr., Presideni 



P.U.C.O. No. 2 
Second Revised Sheet No. 19 

Cancels 
COLUMBUS GAS OF OHIO, INC. First Re\1sed Sheet No. 19 

RULES AND REGULATIONS G O \ T R N I N G THE DISTRIBUTION 
AND SALE OF GAS 

Fhst 25 Mcf per accoimt per montli $1.6324 per Mcf 
Next 75 Mcf per account per month $1.2350 per Mcf 
Over 100 Mcf per account per month $0.9809 per Mcf 

A 'Customer Charge' of $21.37 per account per month, regardless of gas consumed. 

The maximum dehvery charge for all deliveries b)' Company to Customer of Customer-owned gas under this 
provision will be equal to the General Schools base rate then m effect. When a Customer can demonstrate to the 
Company and requests tiiat a charge lower than the maxunum delivery charge is necessary because of 
competition from a pipeline, distribution system or non natural gas fuel, then the Company may charge a rate 
lower tiian the maximum deliver)' charge for all deliveries. 

The minimum rate shall not be less than the variable cost of providing service hereimder plus some contribution 
to total Company fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the 
maximum rate for all volimies delivered hereunder 

BILLING ADJUSTMENTS 

For all gas sold hereunder, the bill shall be computed to reflect the following billmg adjustments as set forth 
in Section V, Part No. 3 of the Compan\''s Rules and Regulations governing the distribution and sale of gas. 

(1) Standard Service Offer Rider; 
(2) PIP Plan Tariff Schedule Rider; 
(3) Uncollectible Expense Rider; 
(4) Gross Receipts Tax Rider; 
(5) Excise Tax Rider; 
(6) CHOICE/SSO Reconciliation Rider; 
(7) Regulatory Assessment Rider; and 
(8) Infrastructure Rqjlacement Program Rider. 

LATE PAYMENT CHARGE: 

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be apphed to \he unpaid balance, as 
provided in Section IV, Part No. 6 of tlie Company's Rules and Regulations governing the distribution and 
sales of gas. 

Filed in accordance with Public Utilities Commission of Ohio Oî der dated 
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LARGE GENERAL SERVICE (LGS> 

APPLICABILITY 

Applicable in all territories served by Company. 

CHARACTER OF SERVICE 

Service provided under this schedule shall be considered firm service 

AVAILABILITY 

Available to any Customer account that has not selected a CHOICE program or Transportation Service 
program supplier, provided that: 

1. Service can be rendered within the limits of the Company's operating conditions and facilities; 

2. Customer's consumption during one of the two most recent Annual Periods (November through October 
billing cycles) was at least 18,000 Mcf, or Customer presents evidence demonstrating to Company's 
satisfaction that it will consume at least 18,000 Mcf per year during future Annual Periods, In addition, at 
least 50% of Customer's annual consurrqjtion must be consumed in the seven billmg months of April 
through October, or Customer has previously executed a Commercial or hidustrial Gas Service Agreement 
vidth Company, which was in effect immediately prior to the initiation of service hereunder. 

3. Company may, at its option, waive the requirement that 50% of the annual consumption must occur during 
the seven months of April through October where such waiver is necessary in order to serve a load which 
would not otherwise be served by Company, provided that at least 30% of Customer's annual consumption 
occurs during the months of April tiirough October. 

LARGE GENERAL SALES RATE: 

First 2,000 Mcf per account per month $ 0.4110 per Mcf 
Next 13,000 Mcfper account per montii 0.2520 per Mcf 
Next 85,000 Mcfper account per month 0.2200 per Mcf 
Over 100,000 Mcfper account per month 0.1740 per Mcf 

A 'Customer Charge' of$595.00 per Account permontii, regardless of gas consumed. 

The maximum delivery charge for all deUveries by Company to Customer of Customer-owned gas under this 
provision will be equal to the Large General Service (LGS) base rate then m effect. When a Customer can 
demonstrate to the Company and requests that a charge lower than the maximum delivery charge is necessary 
because of competition from a pipeline distribution system or non natural gas fiael, then the Con^iany may charge a 
rate lower than the maximum delivery charge for all dehveries. 

Filed in accordance with Public Utilities Commission of Ohio Order dated 
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The minimum rate shall not be less than the variable cost of pro '̂iding service hereunder pliis some contribution 
to total Company fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay tiie 
maximum rate for all volumes delivered hereunder. 

In the event that Customer no longer qualifies for service hereunder, Company may, upon thirty (30) days 
notice, terminate service hereunder and commence service under its Small General Service or General Service 
schedule. 

BILLING ADJUSTMENTS 

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth 
in Section V, Part No. 3 of the Company's Rules and Regulations governing the distribution and sale of gas. 

(1) Standard Service Offer Rider (SSO); 
(2) Pff Plan Tariff Schedule Rider; 
(3) Gross Receipts Tax Rider; 
(4) Excise Tax Rider; 
(5) CHOICE/SSO Reconciliation Rider; 
(6) Regulator>' Assessment Rider; and 
(7) Infrastructure Replacement Program Rider. 

LATE PAYMENT CHARGE: 

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be apphed to the impaid balance, as 
provided in Section TV, Part No. 6 of the Company's Rules and Regulations governing the distribution and sales 
of gas. 

Filed in accordance with Public Utihties Commissioii of Ohio Order dated 

Issued: Effective: March 31,2010 
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STANDARD SERVICE OFFER RIDER (SSO) 

APPLICABILITY: 

To all customer accounts provided gas service under the Company's Small General Service; Small General 
Schools Rate; General Sales Rate; General Schools Sales Rate or Large General Service Sales rate schedules. 

SSO Rider: 

$ 0.0000 Rate per IQO cubic feet for all gas consumed each billing period. Company's monthly SSO Rider will 
be computed each month based on the NYMEX final settlement price for the month plus the Retail Price 
Adjustment determined through the SSO Auction converted from dollars per Mcf to dollars per Ccf for billing 
purposes. 

Filed ill accordance with Public Utililies Commission of Ohio Order 
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SUSPENDED 
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PIP PLAN TARIFF SCHEDULE RIDER 

APPLICABLE: 

All Customers accounts save for Customer Accounts established before June 3, 1994 which were exempt from the 
PIPP rider. 

RATE RIDER: 

All gas consumed per account per month S 0.6065 per Mcf 

Filed in accoi-dance with Public Utilities Commission of Ohio Order dated 

Issued: Effective: March 31, 2010 

Issued By 
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CHOICE/SSO RECONCILIATION RIDER ("CSRR") 

APPLICABILITY 

Applicable to all volumes delivered under rate schedules SGS, GS and LGS. 

DESCRIPTION 

An additional charge or credit, for all gas consumed, to recover or pass back to customers all imbalances in 
gas cost expense and recoveries; the flow-through of refrmds; the flow-through of shared Off-System Sales 
and Capacity Release Revenue as defmed in Section 41 of Amended Exhibit 1 filed in Case No. 08-1344-
GA-EXM; and recovery of incremental program costs resulting from the implementation of SSO programs. 
Gas cost expense includes, but is not limited to, the Compan}''s unrecovered gas cost balance prior to the 
SSO program; capacity costs; commodity costs; penalty charges and storage carrying costs. Recoveries 
include, but are limited to, revenue received from the sale of gas to SSO providers and TS customers; 
revenue received through the provision of balancing service(s); rehinds: penalty revenue; revenue received 
from customers due to failure to comply with Operational Flow Orders and Operational Matching Orders; 
Off-System Sales and Capacit}^ Release Sharing Revenue; and revenue from operational sales. In addition 
this mechanism will provide for reconciliation of all variances between projected and actual pass back or 
recoveries through this rider. 

RATE 

All gas consumed per account per month $ 0.0000 / Mcf 

Filed in accordance with Public Utilities Commission of Ohio Order dated 
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REGULATORY ASSESSMENT RIDER ("RAR") 

APPLICABILITY: 

To all customer accounts provided gas service under the Company's Small General Service; Small General 
Schools Sales Rate: General Rate; General Schools Sales Rate or Large General Ser\nce Sales rate schedules. 

RAR Rider: 

$ 0.00177 Rate per 100 cubic feet for all gas consumed each billing period for recovery of regulatory 
assessment taxes paid by Columbia on the gas cost portion of taxable revenue. 

Filed in accordance with Public Utilities Commission of Ohio Order dated 

Issued: Effective: March 31,2010 

Issued By 
J. W. Partridse Jr., Presideni 
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SECTION VI - TRANSPORTATION SERVICE 

1. DEFINrTIONS (As used herein) 

A. "Account" includes all gas consumption of the same individual, governmental enrity or corporate emit)' (including subsidiaries and 
affiliates), that (1) occurs at a single service address; (2) is measured by a mastei' meter; or (3) Company treated as a single "Account" 
prior to November 1,2008. 

E, "Agent" means a Marketer that Customer has authorized to act on its behalf by executing the Company's Appointment of Agent fomi or 
a Customer actmg on its own behalf. 

C. "Aggregation Poo(" means the group of Customers that Agent or a Customer acting on its own behalf establishes pursuant to 
Aggregation Service, 

D. "Alternate Fuel Capabilities" means Customer has installed alternate fuel equipment, access to other gas sources or has economically 
feasible access to other gas sources. 

E. "Annual Period" means the twelve-month period beginning on the first day of Customer's November billing cycle and ending on the 
last day of Customer's October billing cycle. 

F. "Annual Transportation Volume" means the arithmetic average of the actual Customer account consumption for the thirtj-sbc 
month period ending each October 31 billing cycle. 

G. "Authorized Daily Volume" means the volume of gas on any day that Columbia would dehver to Customer with no planned 
inteniiption of that voluine. 

H. "Backup Service" means Standby Service for Large General Transportation Service Customers and Full Requirements Service, Partial 
or Full Requirements Service for Small General Transportation Ser\'ice Customers and Genera! Transportation Service Customers. 

1. "Business Day" is a Day that is a weekday (Monday through Friday), excluding holidays. 

J. "Commercial Customer" is a Customer using gas through a single meter in commercial acdvities such as apartment buildings, rooming 
and boarding dwellings, residential hotels, multifamily row housing, doubles, duplexes, combination commercial and residential 
accounts be considered commercial if usage is half or more than half of the total service, and for all other situations where gas is supplied 
to consumers in two or more dwelling units designed for the primarj' purposes of residences. Includes warehousing, disuibuting or 
selling commodities, providing professional sen'ices, wholesale and retail stores, offices, office buildings, hotels, clubs, lodges, 
associations, restaurants, railroad and bus stations, banks, laundries, dr>' cleaners, mortuaries, garages for commercial activity, gasoline 
stations, theaters, bowling alleys, billiard parlors, motor courts, camps, bars, grills, taverns, retail bakeries, hospitals, schools, churches, 
religious and charitable institutions, governmental agencies or the like. 

K. "Company" means Columbia Gas of Ohio, Inc. 

L. "Company's Billing Cycle" means the Company's accounting revenue month. 

M. "Customer" means any individual, governmental, or corporate entity taking Transportation Service hereunder. A Customer may 
have more than one Account, as defined herein. The Company's service under the applicable rate schedules is provided to a single 
Account." 

N. Customer's Billing Cycle" means the monthly period that occurs between monthly meter readings or estimated readings taken by 
Company for billing purposes at Customers facilities. 

Filed in accordance with Public Utilities Commission of Ohio Order 
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N. "-Customer's Facilities" means the Customer's property, factories, and buildings where natural gas is being 
consumed. 

0. "Daily Demand" means Customer or Aggregation Pool demand on any day. 

P. "Day" means 24-hour period beginning at 9:00 a.m. central clock time. 

Q. "Deliatherm" or "Dth" means one million British thermal units (Btirs). 

R. "Design Demand" means the Customer demand on a day with Design Temperature. 

S. "Design Temperature" means the coldest daily temperature for -which Columbia plans capacity and supply. 

T. "Flowing Supplj'" means gas delivered from sources other than storage, generally via firm or intermptible 
transportation capacity. 

U. "Full Requirements Service" means a type of Backup Service available to Small General Transportation 
Service Customers and Genera! Transportation Service Customers which will make gas available at all times, 
for 100% of Customer's Annual and Maximum Daily Quantity, except when interruption is necessary due to 
force majeure conditions or where service to non-Transportation Service human needs customers is threatened. 

V. "High Priorit}'" means the Customer has contracted for a bsttei' qualit}' of service. The order of mterruption. 
wliich determines the quahtj- of sers'ice, is as follows: (1) All volumes exceedmg Autliorized Daily Volumes 
(2) volumes consumed by or delivered to ctistomers served under Rate Schedules LGS, FRLGTS and LGTS 
(3) volumes consumed by or delivered to customers served under Rate Schedules GS, FRGTS, FRCTS and 
GTS; (4) Backup Service; (5) volimies consumed by or delivered to customers served imder Rate Schedules 
SGS, SGTS and FRSGTS; and (6) non-Transportation Service human needs customers. 

W. "Industrial Customer" means a customer using gas in a process which either involves the extraction of raw or 
xmfinished materials in another form or product through the application of heat or heat treating, steam agitation, 
evaporation, baking, extraction, drymg, distillmg, etc. 

X. "Local Market Area" means a contmuous, ph3^ically-interconnected system of Company-oviTied distribution 
piping through which the Company provides natural gas senice to Customers in a discrete geographic area, 
utilizing one or more common points of deliver)' from interstate pipeline suppher(s). 

Y. "Local Usage Area" means an area of the Company's distribution system ^ '̂idlin which gas usage can be 
physically displaced from one customer to another without capacity. 

Z. "Mcf means one thousand cubic feet of natural gas. 

AA. "Marketer" means gas supplier under the Transportation Service program. 

BB. "Maximum Daily Quantity" (MDQ) means a Customer's maximum estimated usage during a 24-hour period 
as determined by the Company in consultation with the Customer. Company will update tlie MDQ armually, 
based on tlie most recent liistorical Customer consumption data and work u'ith Customers and theij" agents to 
develop an adjusted MDQ for those customers whose usage occurs primarily outside the winter season. 

Filed in accardiinee with Public Utilities Coininission of Ohio Order dated 
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CC. "Partial Full Requirements Ser\'ice" means a type of Backup Service available to Small General 
Transportation Service Customers and General Transportation Service Customers which will make gas 
available at all times, for a set percentage of Customer's Maximum Daily Quantity, except when 
intermption is necessary due to force majeure conditions or where service to human needs customers is 
threatened. 

DD. "Pipeline Scheduling Point" or "PSP" means a smgle deliveo' point or set of delivery points grouped 
or designated by an upstream pipeline for purposes of scheduling gas supplies for delivery by such 
upstream pipeline and shall consist of the following: interconnections with Panhandle Eastern Pipe Line 
Company, Tennessee Gas Pipeline, North Coast Gas Transmission, LLC, and Columbia Gas 
Transmission, LLC. The interconnections with Columbia Gas Transmission, LLC include the Market 
Areas and Master List of interconnections as defmed in the General Terms and Conditions of the FERC 
Gas Tariff of Columbia Gas Transmission, LLC. As of December 2, 2009, tlie Columbia Gas 
Tranmission, LLC Pipelme Scheduling Points mcluded: 22 (Portsmouth); 23-1 (Toledo); 23-3 (Lima); 
23-4 (Alliance); 23-5 (Columbus); 23-6 (Dayton); 23-8 (Mansfield); 23-9 (Ohio Misc.); 23N-2 (Parma); 
23N-7 (Sandusky); 24-35 (Pittsburgh); and 24-39 (New Castle). 

EE. "PUCO" means Public Utihties Commission of Ohio. 

FF. "Points of Receipt" means those measurement locations where Customsr-oviTied gas is delivered into 
Company's system. 

GG. "Residential Customer" means Customer using gas in a single-family residential dwelling or unit for space 
heatmg, ah conditioning, cooking, water heatmg, incuieraiion, refrigeration, laundr>' dr^nng, lighting, 
mcidental heatmg, or other domestic purposes. Includes a tenant billed for natural gas consumption or use 
by other tenants at the same premises. 

HH. "Storage" or "Storage Capacity" means TCO Fhm Storage Service (FSS) and Storage Service 
Transportation (SST) capacity, unless otherwise specified. 

II. "Standby Sen'ice" means a type of backup service a%'ailable to Transportation Service Customers served 
under Columbia's Large General Transportation Service schedule which will make gas available at aU tunes 
except when interruption is necessary due to force majeure conditions or where sen'ice to human needs 
customers is threatened. 

JJ. "TCO" means Columbia Gas Transmission, LLC. 

KiC. "Transportation Service Customer*' means a non-residential class customer account provided gas service 
under Columbia's Small General Transportation Service, General Transportation Service or Large General 
Transportation Ser\ace rate schedules. 

Filed in accordance with Public Utilities Commission of Ohio Ordej dated 
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2. REQUIREMENTS FOR TRANSPORTATION SER^TCE 

(A) Conditions of Service. All Transportation Service Customers or their Agents must have a personal 
computer which is capable of receiving notices from Company of any consumption limitations or 
interruptions imposed pursuant to Parts 7 or 8, twenty-four hours a day, seven days a week. Pursuant to 
Banking and Balancing Ser\'ice, all Customers must either subscribe to (1) Banking and Balancing Service 
or (2) be placed on a daily cash out provision. Customer's election in this regard shall be set forth m 
Customer's Transportation Ser\'ice Agreement. 

(B) Daiiy Measuring Device. All customers that are required to mstall a daily measuring device per the terms of a 
sen'ice for which the Customer has contracted, or who elect to install a daily measuring device, must pay all 
costs associated with the purchase and uistallation of a Daily Demand reading meter (i.e., a meter equipped 
with an electronic measurement (EM) or automatic meter reading (AMR) device) and associated telemetering 
equipment. Such customers shall also provide, pay for, and maintain a dedicated telephone line and the AC 
electric power necessar>' to operate such electronic measurement and telemetering equipment. The meter, 
electronic measurement device (EM or AMR), and associated telemetering equipment shall be and remam the 
property of the Company.. 

(C) Internet-Based Website. Customer or its Agent shall have access to Company's Internet-Based Website. 

(D) Creditworthiness Evaluation. Company shall perform on a non discriminatory basis a creditworthiness 
evaluation of Customer, includmg an assessment of the credit risk exposure resulting from, but not limited 
to, distribution rates and charges, interstate pipeline capachy charges (if assigned), imbalance charges, 
cash-out charges, pipeline penalty charges^ and any other amounts owed to Company. If at any time 
Company reasonably determines that the credit risk exposure is greater than any secured and/or unsecured 
credit that may be granted resulting from the creditworthiness evaluation, Customer must provide Company 
wdth adequate fmancial assurance to cover the difference between the credit risk exposure and any secured 
and/or unsecured credit granted prior to, or to continue receiving Transportation Service. 

3. SER^TCE AGREEMENT 

Before commencing service hereunder, Customer shall execute a Service Agreement in the form contained herein. 
The Sers'ice Agreement shall set forth, among other tilings: (1) the point(s) of receipt at wliich Company will accept 
delivery of Customer's gas; (2) the point(s) at which Company will redeliver gas to Customer's facilities; (3) 
Customer's Maximum Daily Quantity and Annual Transportation Volume, which are subject to change annually; (4) 
daily meter reading service election and (5) the specific sendees and levels of such services for which cuslomer has 
contracted. 

Filed in accordance witli Public Utilities Commission of Ohio Oixler dated 
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SERVICE AGREEMENT (continued) 

Thfe benefits and obligations of the Service Agreement shall begm when Company commences to provide 
Transportation Service. It shall inure to and be bindmg upon the successors and assigns, survivors and 
executors or administrators, as the case may be, of the original parties thereto, respectively, for tlie full term 
thereof However, no agreement for service may be assigned or transferred without the written consent of or 
approval of the Company which shall not unreasonably be withheld. 

4. DELFV^ERIES OF CUSTOMER-0\^TVED GAS 

Subject to the limitations of Company's upstream capacitv' contracts or pipeline capacity in its system and its 
service obligations to other higher priority customers, Company will accept deliveries of Customer's gas at the 
point(s) of receipt for redeliver)' to Customer's faciiities, in Mcf s, less unaccounted-for gas. Such gas volumes 
delivered to Company and redelivered to Customer shall be limited to the Customer's Annual Transportation 
Volume and Maximum Daily Quantity' for each facility. These volume levels shall represent tlie actual 
expected requu-ements of Customer's facilities and may be exceeded only with the prior consent of Compan)', 
which shall not be unreasonably withheld. 

The volumes of Customer-owned gas transported by Company, including banked volumes, to Customer at its 
facilities during each monthly billing cycle will be considered tlie first gas through tlie Customei-'s meter. 

5. MEASUREMENT 

A. Heat Content Adjustment. When Company receives Customer's gas from an mterstate pipeline on a 
Del^therm basis. Companv' will make a heat content adjustment in accordance with the procedures set 
forth below in order to deliver to Customer volumes of gas, in Mcf s, equal in heat content to the gas 
delivered to Company for the account of Customer. The average monthi}' heating value of gas 
measured and calculated by the pipeline which delivers Customer's gas to Company will be used each 
billuas month. 

Filed in accordance with Public Utililies Commission of Ohio Order dated 
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3. Twenty-five hundredths (0.25) grains of hydrogen sulfide per one hundred (100) cubic feet of gas; and 

4. Ten (10) grains of total sulfur per one hundred (100) cubic feet of gas. 

The Total Heating Value of the gas shall be determined by taking samples of the gas at the point(s) of receipt at 
such reasonable times as may be designated by Company. The Btu content per cubic foot shall be determined 
by an accepted type of calorimeter or other suitable msUument for a cubic foot of gas at a temperature of sixty 
(60) degrees Fahrenheit when saturated with water vapor and at a pressure of 14.73 psia. The Btu 
determination designated by Company shall be made by Company at its expense. Any additional Btu 
determinations requested b}' Customer shall be at Customer's expense. 

Customer's gas delivered to Company shall have a total heating value of not less than one thousand (1,000) Btu 
per standard cubic foot and shall have a Utilization Factor of one thousand, three hundred (1,300) plus or 
minus six percent (6%). The Utilization Factor, as used herein, shall be the Btu content per cubic foot of the 
gas divided by the square root of the specific gravity of the gas. However, Company shall not be obligated to 
accept gas which it believes may adversely affect the standard of pubhc utility service offered by Company, or 
gas which it beHeves may adversely affect the operation of the gas-burning equipment of its customers. 

If any gas delivered hereunder fails to meet the qualit>' specifications set forth herein, Con^^any may, at any 
time, elect to refuse to accept all or an>' portions of such gas until Customer brings the gas into conformit}' with 
such specifications. 

7. AUTHORIZED DAILY VOLUME 

Customer's Autliorized Dail)' Volume on any day consists of the sum of Customer's transported volumes (as 
determined herein) plus any Backup Service for which Customer has contracted, plus any additional volumes 
tliat Company, in its sole discretion, authorizes Customer to use on that day. Delivery of Customer's 
Authorized Daily Volume is firm, with no planned mterruptions, except as provided in Part 8 hereof 
Consumption at Customer's facility in excess of the Authorized Daily Volume is intermptible service, and upon 
notice to Custonier, Company may require Customer to reduce consumption to Customer's Authorized Daily 
Volume whenever Company, in its discretion, deems necessary to do so. Company may, at its option, require 
such reductions in consumption by Large General Transportation Service Customers prior to imposing similar 
reductions on Small General and General Transportation Service Customers. The Authorized Daily Volume 
for an Aggregation Pool shall equal the sum of the Authorized Daily Volumes (including Backup Service) for 
each Customer in the Agsiresation Pool. 

Filed in acconiance with Public Utililies Commission of Ohio Order dated 
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For purposes of tins section, tlie portion of Customer's Autliorized Daily Volume attributable to transported gas 
delivered to Company shall consist of two parts. The first part shall consist of volumes (adjusted for unaccounted-
for gas) dehvered at receipt pouits where the upstream transporter, producer, or other delivermg entity does not 
report deliveries to Company on a daily basis. The portion of Customer's Authorized Daily Volumes attributable to 
tills part shall be detemiined by dividing the volume of gas delivered to Customer in the most recent month for 
which information is available by the number of days hi that month. 

The second part shall consist of volumes (adjusted for unaccounted-for gas) delivered by upstream transporters 
wlhch report Customer's deliveries to Company on a daily basis. If the upstream transporter's reporting system is 
acceptable to Company, Company may, at its option, utilize such system to determine Customer's deliveries on any 
day. If Company elects not to utilize such reporting system, it shall delermme Customer's deliveries using the best 
mformation available, as determined by Company. 

In the event actual gas deliveries by Company to Customer or Aggregation Pool are in excess of the Authorized 
Daily Volume on any day in which the Company requires Customer or Aggregation Pool to limit gas consumption 
to its Authorized Daily volume, Customer or the Aggregation Pool shall be hable for all penalties and fmes incurred 
by Company as a result of usage in excess of the Authorized Daily Volume. 

No member of an Aggregation Pool shall be liable for such fmes or penalties for usage on any given day if the total 
usage for all members of the Aggregation Pool located in the same Local Usage Area on that day did not exceed the 
aggregate of such members' Authorized Daily \^olumes. hi the event that the total usage of the same Aggregation 
Pool exceeded tiie sum of die Authorized Daily volumes of the Aggregation Pool members, any applicable fines or 
penalties resulting from such excess usage shall be assessed on a pro rata basis upon those Aggregation Pool 
members who exceeded their individual Authorized Daily Volumes during the relevant period of time. In such an 
mstance, modified nonunations causmg a revised level of gas deliveries to Aggregation Pool members in the Local 
Usage Area shall be recognized and accepted by the Company. 

The Company will notify Customers and Aggregation Pool Marketers of any consumption limitations unposed by 
the Company pursuant to this Part 7 by posting such notice on its designated internet based website. 

8. INTERRUPTION 

Notwithstanding the pro^dsions of Part 7 hereof, all deliveries by Company to Customer, mcluding Customer's 
Authorized Daily N'olumes, are subject to partial or complete interruption during force majeure situations, herein 
defmed to mean acts of God, strikes, lockouts, or other labor disturbances, acts of a public enemy, war, blockages, 
insurrections, riots, epidemics, fne, storms, floods, washouts, civil disturbances, explosions, breakage or accidents 
to machinery or pipelines, freezing of wells or pipelines, partial or entire failure of such wells, or 
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any other cause not otherwise provided for herein, whether of the kind herein enumerated or otherwise, not 
reasonably within the control of Company. All deliveries are also subject to complete or partial interruption in 
accordance with the definition of High Priority whenever service to residential and other high priority customers 
downstream of the same PSP is tlireatened. 

In addition, where a Transportation Sen^ice Custonier or its Agent delivers gas to Company at a receipt point that 
is located downstream of a PSP other than the PSP m which Customer's facilities are located, such delivery shall be 
considered a delivery by displacement. Company may interrupt deliveries by displacement, up to 100% in the case 
of gas delivered to Company by an interstate pipeline, and up to 75% in the case of intrastate gas delivered directly 
to Compan^s facilities, where such interruption is necessary to prevent Company from exceeding contracmal 
limitations with its interstate pipeline suppliers, including, but not limited to, any maximum dailj' delivery 
obligation (MDDO) or Design Daily Quantity (DDQ), provided, however, that Company will use its best efforts 
to make deliveries by displacement, and provided, further, that Company x̂ all not interrupt deliveries by 
displacement pursuant to this paragraph unless (a) such mterruption is necessary to enable Company to maintam 
deliveries to high priority customers located downstream of the same PSP, or (b) Company's interstate pipelme 
supplier has directed Company to lunit its deliveries to the applicable MDDO or DDQ in order to enable the 
supplier to maintain firm deliveries on its pipeline system. 

Company may, at its option, interrupt Large General Transportation Sen'ice Customers prior to interrupting Small 
General and General Transportation Service Customers. 

When Company mterrupts dehveries pursuant to this section, Customer shall be hable to Company for all fines and 
penalties incurred by Company as a result of any failure by Customer to interrupt its usage when directed to do so. 

No member of an Aggregation Pool shall be liable for such fines or penalties for usage on any given day if the total 
usage for all members of the Aggregation Pool located m the same Local Usage Area on that day did not exceed 
the aggregate of such members' Authorized Daily Volumes, unless such interruption was necessitated by a 
localized force maieure condition, in which case any Aggregation Pool members who were requred to interrupt 
service as a result of such condition shall be liable for fines or penalties incurred by Company if such members 
failed to interrupt theh usage as directed by the Company. All Aggregation Pool members within a given Local 
Usage Area who are not affected by such an interruption shall be treated as a separate Aggregation Pool, and shall 
be permitted to aggregate tlieir usage for purposes of determining the applicability of fines or penalties m the 
maimer described in Part 7 and this Part 8. 

The Company will, on a best efforts basis, attempt to notify Customer of any interruption imposed by the Company 
pursuant to this Part 8. 
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9. DEFICIENCIES IN DELFV^ERIES TO COMPANY 

Any volumes of gas tiiat are consumed by Customer m any monthly billmg cycle tiiat are m excess of the sum total 
of : (1) Customer's Volume Bank fi-om the previous month, plus (2) any volumes delivered to Company by 
Customer or its Agent for tiiat billmg cycle, (3) any volumes available to Customer via Gas Transfer Sersdce, (4) 
an}' volumes available to Customer via Monthl}' Bank Transfer Ser\'ice, and (5) any volumes available to Customer 
under a Backup Sendee, shall be considered a deficiency in dehveries. 

10. WARRANTO OF TITLE 

Customer warrants that it will have good and merchantable title to all natural gas delivered to Company for 
redelivery to Customer's facilities, that such gas will be free and clear of all liens, encumbrances and claims 
whatsoever, and that it will indemnify Compan}^ and hold it harmless from all suits, actions, debts, accounts, 
damages, costs, losses and expenses arising from or out of adverse clarnis of any and all persons to said gas. 

11. LATE PAYMENT CHARGE 

Upon next scheduled billing date, one and one-half percent (Ll/2%) "will be apphed to tiie unpaid balance, as 
provided in Section IV, Part No. 6 of tiie Company's Rules and Regulations governing the distribution and sales of 
iias. 
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12. CHARGES FOR THIRD PARTY SERVICES 

If fijmishing sendee to Customer pursuant to this tariff requu'es Company to use Transportation Service provided 
by another entity, any cost uicurred by, or billed to Company with regard thereto, shall be billed to Customer by 
Company and paid by Customer. Such costs shall include, without limitation, transportation or dehver>' charges, 
retainage for company use and unaccounted-for gas, filing fees, and penalties incurred as a result of gas volume 
imbalances or other factors set forth in the applicable rate schedule or contract of such otiier entity. Customer shall 
also reunburse Company for any filing fees paid b}' Company to another entity when necessary to commence or 
continue gas transportation sendee to Customer. Company shall obtam service provided by another entit)̂  or the 
occurrence of additional filmg fees. 

13. PRO\TSION FOR HUMAN NEEDS AND PUBLIC ^^T;LFARE CUSTOMERS 

Customers who are Human Needs and Public Welfare Customers, as described m Section r\^, Part 1, are required to 
have installed operable alternate fuel equipment and available fuel quantities or contract with Company for Backup 
Service. Human Needs Customers on Transportation Service must inform Company if they have alternate fuel 
capabilities, or they will be billed the otherwise applicable Backup Sendee cliarges to meet 100% of their estimated 
usage needs. This requirement shall not apply to an>' meter that serves oni>' uses which are not classified as Human 
Needs and Public Welfare Customers. 

14. OPTIONAL SER\TCES 

Company may provide optional services to Large General, General, or Small General Transportation Service 
Customers as specified in the applicable rate schedules. 

15. TERMINATION OF SERMCE 

Company ma}' terminate sendee to Customer hereunder for any of the follovring reasons: 

A. Any violation of or refusal by Customer to comply -wdth its Service Agreement or any tariff, rule, or regulation 
on file with the PUCO that applies to Customers service; 

B. Any use of gas by Customer in a manner detrimental to the service of other customers; 

C. When providing sendee is m conflict or incompatible with any order of the PUCO, tiie laws of the State of 
Ohio or any political subdivision tiiereof, or die laws or rules of the federal government or any of its agencies; 

D. When Customer has moved fi'om tiie premises; 
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E. When supplying gas to Customer creates a dangerous condition on Customer's premises or where, because of 
dangerous conditions beyond customer's premises, termination of the supply of gas is reasonably necessar>'. 
Service v̂ dll not be restored until such dangerous condition or conditions have been corrected; 

F. In accordance with the provisions of Ohio Administrative Code Section 490].'1-18, if Customer resorts to 
fraudulent practice in obtaming the gas supplied, or is the beneficiary of any such fi-audulent practice, or 
Company's meter, metering equipment, or property' used to supply service has been damaged by Customer, its 
servants or agents. 

Service will not be restored until Customer has given satisfactory assurance that such fraudulent or damaguig 
practice will be discontinued, and has paid Company an amount estimated by Con^jany to be reasonable 
compensation for service fraudulentl)' obtained and not paid for and for any damage to property of Company 
including any cost to repair the damage. 

G. For repahs, provided that Customer will be given 24 hours written notice prior to scheduled maintenance 
mterruptions in excess of six hours. 

H. Upon the request of Customer in accordance with its Sendee Agreement; and 

1. For nonpayment of charges owed Company, including nonpayment of late payment charges or securit>' 
deposits and fmancial assurances required as a condition for continued service, upon five (5) days written 
notice to Customer. 

J. WTien Customer or its Agent has failed to deliver any gas to the Company for a span of more than five 
consecutive days in any billing month when it can be demonstrated that Customer consumed gas on one or 
more days during such span of tkne, and Customer did not liave sufficient volumes in its Volume Bank to cover 
its consumption during that same time frame or Customer has sufficient volumes hi its Volume Bank to cover 
its consumption but did not have access to tiie Volume Bank due to Columbia's issuance of an OMO and/or 
OFO. 
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16. OPERATION AND MAINTENANCE COSTS 

When Company receives Customer's gas dhectly into its system from point(s) of receipt other than an interstate 
or intrastate pipeline, and Company owns the measuring station. Company shall assume all responsibilities 
associated witii the operation and maintenance of said measuring station. Normal operation and maintenance 
such as pressure checks, grass cutting, routine inspections and routine maintenance will be performed by 
Company at its expense. Customer shall reimburse Company for major and unusual non-recurring operation 
and mamtenance costs. Customers shall pay for such costs wititin thuty (30) days of the billmg date. 

17. OTHER RULES AND REGULATIONS 

Except to the extent superseded herem, Sections I through r\^ of Company's Rules and regulations Governing 
the Distribution and Sale of Gas and such otiier Commission rules and guidelines as are applicable shall apply 
to all Transportation Service provided hereunder. 

18. OBLIGATION TO SERVE FOLLO\^TOG TERMINATION OF TRANSPORTATION 
AGREEMENT 

Following the cancellation of any Sendee Agreement entered uito under Part 3 hereof, and the termination of 
Transportation Sendee hereunder, Company shall have no obligation to sell or deliver gas to Customer under 
any other contract or rate schedule at Company's Standard Service Offer (SSO) rate, except to the extent tiiat 
Customer has contracted for Backup Service. 

The Company may provide gas fi'om the SSO regulated system supply to former Transportation Service or 
bypass Customers - (i) if such provision does not negatively impact the SSO rate for contmuing SSO served 
Customers; or (ii) if Company can demonstrate that any increased costs are offeet by credits, refunds, or other 
factors providing a benefit to continuing SSO served customers; or (iii) if the former Transportation Customers 
or bypass Customers absorb the increased cost incurred by Company to obtam additional supplies and/or 
capacity to serve s-uch Customers. In the event the Customer has contracted for Backup Service, all terms and 
conditions of Company's Backup Service Rate Schedule shah apply. 

19. CAPACITY RELEASE OPTION 

Columbia will make available to all LGTS Customers the opportunity to contract for any released pipelkie 
capacity' that Columbia intends to post on pipeline bulletui boards. 
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20. AGGREGATION SERMCE 

This sendee is for Agent(s) that have been engaged b}' Customers receivmg Transportation Service from the 
Company to be responsible for the delivery of natural gas to the Company's city gates on behalf of Customers. 
This service provides for the aggregation of Customers by theh Agent for purposes of schedulmg and 
nominating gas, banking and balancmg, and compliance with Operational Flow Orders and Operational 
Matching Orders. All Agents >A'ho M'ish to act on behalf of Customers must be certified by the Company as 
meetuig the minimum standards identified herein. 

(A) Aggregation Service. Semce provided by the Company tiiat allows Agents to deliver to tiie 
Company, on an aggregated basis, those natural gas supplies that are needed to satisfy the 
requhements of Transportation Customers that comprise the membership of the Aggregation Pool for 
participation in the Company's Transportation Service program. 

(B) Aggregation Pool. Agents Mali be allowed to estabhsh one or more Aggregation Pools. Customers in 
an Aggregation Pool must be located witiiin the same Pipelme Schedulkig Pohit (PSP). The 
Aggregation Pool(s) referred to herein shall mean the customer group that Agent establishes under the 
Aggregation Service Agreement in the form contained herein. 

(C) Aggregation Service Agreement. Before commencing service hereunder, Agent must execute an 
Aggregation Sendee Agreement. Failure to comly with the Aggregation Sen'ice Agreement or any 
apphcable tariff provisions will be cause for termination of the Aggregation Senace Agreement 
following notice and opportunity tc cure. 

(D) Benefits and Obligations. The benefits and obhgations of the Aggregation Service Agreement shall 
begin when Company commences Aggregation Service to Agent. It shall inure to and be bmding 
upon the successors and assigns, survivors and executors or administrators, as the case may be of the 
original parties thereto, respectively, for the full term thereof However, no agreement for sen'ice 
may be assigned or transferred without the written consent of or approval of the Company wltich 
shall not unreasonably be withheld. 
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20. AGGREGATION SERVICE (continued) 

(E) Requirements For Program Participation. The Company shall have the right to establish reasonable 
standards for participation m this program, provided it does so on a non-discriminatoTy basis. Accordingly, in 
order to participate as an Agent m tiie Company's Aggregation Service program, Agent shall have the option to 
comply with the requirements of (E)(1), (E)(2) or (E)(3) below. 

1. Aggregation Service - Option 1. Agent shall upon request provide the Company, on a confidential basis, 
a balance sheet and other financial statements and appropriate trade and banking references. Agent also 
agrees to allow the Company to conduct a credit investigation as to Agent's credit worthiness. Further, if 
the Company determines that it is necessary, Agent agrees to maintain a cash deposit, a surety bond, an 
irrevocable letter of credit at a Compan}' approved banl; of the Agent's choosmg, or such otiier financial 
instrument, as the Compan}' ma}' requhe during the term of this Agreement, in order to assure Agent's 
performance of its obligations under tiiis Agreement, hi order to assure that die value of each financial 
security mstniment remains proportional to Agent's potential liability under this Agreement, the reqiured 
dollar amounts of such mstruments shall be adjusted at tiie sole discretion of tiie Company, as Customers 
are added to, or deleted from. Agent's pool. Agent agrees that, in the event it defaults on its obligations 
under this Aggregation Agreement, Compan}^ shall have the right to use such cash deposit, or the proceeds 
from such bond, irre '̂ocable letter of credit, or other financial instrument to satisfy Agent's obligations 
under this Agreement. Such proceeds shall be used to secure additional gas supplies, includmg payment of 
the costs of the gas supplies tiiemselves, the costs of transportation, storage, gathering and other related 
costs mcurred m bringing those gas supplies into the Company's system. The proceeds from such 
instruments shall also be used to satisfy any outstanding claims that the company may have against Agent, 
uicludmg imbalance charges, cash-out charges, pipeline penalt)' charges, and other amounts owed to the 
Company and arising from Agent's participation in this Aggregation Service program. 

In the event Agent elects, or is forced, to terrmnate its participation in this program m accordance with the 
provisions of this Agreement, it shall contmue its obhgation to maintain its financial security instrument 
until it has satisfied all of its outstandmg claims of the Company. In addition to the above financial 
requirements, the Compan}' may impose reasonable standards of conduct for Agents, as a prerequisite for 
tiiefr participation in the program. Agent acknowledges that in its capacity as an "Agent" in this program, 
it has a continuing responsibility to conduct its busmess in a legal and ethical manner. If, as a result of 
customers' complaints, and/or from its own mvestigation, the Company determines, in its sole judgment 
tiiat Agent is not operating under this Agreement m an ethical and/or legal manner, then the Company shall 
have the unilateral right to cancel this Agreement and deny Agent's further participation m this 
Aggregation Service program. 

2. Aggregation Service - Option 2. Agent shall, upon request, periodically provide the Company, on a 
confidential basis, a balance sheet and other financial statements and appropriate trade and banking 
references. Agent shall allow the Company to conduct a credit investigation as to Agent's credit 
worthiness. Agents providing service pursuant to Part No. 20(E)(2) of this tariff are not required to 
provide bond or other financial security instrument in order to participate in this Aggregation Service 
program unless based upon the Company's creditworthiness assessment, the 
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20. AGGREGATION SERVICE (continued) 

need for such fmancial security instrument in the amount requested by the Company is found to be 
reasonable and necessar}'. The Company shall be entitied to refuse Aggregation Service if Agent does not 
provide the financial security instrument requested. 

This option is limited to tiiose Agents whose Customers have agreed to contract terms with the Agent that 
provide for indemnification of the Company for any tariff charges owed to the Company and arising from the 
Agent's participation m this Aggregation Service program m the event of the Agent's defauU. Such 
indemnification shall be demonstrated to the Company through Agent's Customers' affirmative election of 
Aggregation Service Option 2 in the Company's "Appointment of Agenf agreement. Any tariff charges 
remaining unpaid by the Agent wilt be assessed to Customers within each Aggregation Pool on a pro rata 
basis based on the ratio of each Customer's gas usage to the usage of all Customers participating in that 
Aggregation Pool during the month for which the charge is applied. The fees and charges to which this 
provision applies include, but are not limited to, commodity costs, demand costs, balancing fees. 
OMO/OFO charges, gas transfer service fees, monthly bank transfer fees, or other charges billed to the 
Agent. Prior to billing the Agent's Customers, the Company shall provide the Agents with -wTitten notice 
via facsimile or e-mail as well as regular mail of any such defauh and a minimum period of five (5) 
business days to cure such default upon receipt of such notice. Failure to cure such default b}' the Agent 
within the five (5) business days shall result in the Company's notification of Agenf s Customers via 
facsimile, e-mail or regular mail of its intention to directly invoice the Agent's Customers for all tariff 
charges owed to the Company arising from the Agent's participation in this program. Notwithstanding an}' 
provision of this Tariff to the contrary, the Company shall not be entitied to direct!}' invoice any Customer 
so long as the Agent continues to be entitled to aggregate under its Aggregation Service Agreement with 
the Compan}'. 

The Company may impose reasonable standards of conduct for Agents, as a prerequisite for theii" participation 
in the program. Agent acknowledges that m its capacity as an "Agent" in this program, it has a continuing 
responsibilit}.' to conduct its business m a legal and ethical manner. If, as a resuh of Customers' complaints, 
and/or from its own investigation, the Company determines, in its sole judgment, that Agent is not operatmg 
under this Agreement in an ethical and/or legal manner, then tiie Company shall have the right to cancel this 
Agreement and deny Agent's flxrther participation in this pooling program pursuant to the Company's Tariff 
and/or Aggregation Service Agreement. 

3. Aggregation Service - Option 3. Agent shall, upon request, periodically provide the Company, on a 
confidential basis, a balance sheet and other financial statements and appropriate trade and banking 
references. Agent shall allow the Company to conduct a credit investigation as to Agent's credit 
worthiness. Agents providmg service pursuant to Part No. 24(E)(3) of tiiis tariff may be required to 
provide bond or other fmancial security instrument m order to participate in this Aggregation Service 
program. The Company shall be entitled to refuse Aggregation Sendee if Agent does not provide the 
financial security instrument requested. 

The Company may impose reasonable standards of conduct for Agents, as a prerequisite for theu' participation 
m the program. Agent ackno\ '̂ledges that m its capacity as an "Agent" m tins program, it 
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20. AGGREGATION SERVICE (continued) 

has a continuing responsibility lo conduct its business in a legal and ethical mannei'. If, as a result of Customers' 
complaints, and/or from its own investigation, the Company determines, in its sole judgment, that Agent is not operating 
under this Agreement in an ethical and/or legal manner, then the Company shall have the right to cancel this Agreement 
and den>' Agent's furtiier participation in this pooling program pursuant to the Compan>'\s Tariff and/or Aggregation 
Ser\'ice Agreement. 

Additional terms of service under Part 24(E)(3} shall be mutually agreed upon by the Company, Agent, and, if applicable, 
the Customer. 

(F) Enrollment and Removal. Agents may enroll Custonier accounts in an Aggregation Pool by written notice to the 
Company at least 30 days prior to commencement of the month in which enrollment is to be effective. The written notice 
shall be in the form an Appointment of Agent agreement. A Customer may remove itself from an Aggregation Pool by 
written notice of removal to the Company at least 60 days prior to the commencement of the month In which the removal 
is to be effective. Agents may also remove any Customer from its Aggregation Pool by written notice of the removal to 
tlie Company and the Customer at least 60 days prior to the commencement of the month in which the removal is to be 
effective. An Agent ma}' rescind their previously submitted removal request by sending written notice to the Company 
no later than 30 days prior to (he month in which the removal was to have been effective. The wriltai notice must include 
the Aggregation Poo! number, Customer name, facility address and the Customer's Company account number. 

(G) Deliven, Requirements. Agent agrees to deliver gas supplies into the Company's designated PSP on a daily basis, in 
accordance with the aggi egate usage requirements of all those Customers that comprise the Agent's Aggregation Pool. 
The Agent will use their best efforts to maintain a balance between deliveries and aggi'egate Customei" usage on a daily 
and monthly basis. Tlie Company reserves theright: (1) to require an Agent to balance deliveries and takes of h'ansported 
gas; or (2) to require a reasonable uniform delivery rate of gas which will at months end equal aggregate Customer 
requirements. 

(H) Banking and Balancing Service. Agents may aggregate all participants' Annual Transportation Volumes and 
applicable Customer tolerances for the purpose of the determination of bank tolerances. This election wili allow 
customers within an Aggregation Pool to be billed immediately following their monthly meter reading with gas 
volumes being deducted daily from the Agent's total aggregation volume. At the close of each business montli the 
Company will determine any imbalances in accordance with the terms of the Company's Banking and Balancing 
Sen'ice, with all imbalances being the sole responsibility of the Agent. 

Agent(s) may make Monthly Bank Transfers between Aggregation Pools in accordance with the terms of the 
Company's Banking and Balancing Ser\'ice and may also make transfers of gas pursuant to the tenns of the 
Company's Gas Transfer Service. All transfers of gas performed in accordance with this paragraph and other tariff 
provisions will be billed directly to the Agent. 

(I) Operational Flow Orders and Operational Matching Orders.. All Aggregation Pools are subject to the 
Company's issuance of OFOs/OMOs pursuant to the provisions found in P.U.C.O. Tariff No. 2, Section VI, with all 
charges resulting from failure to comply with these tariffs being the sole responsibility of the Agent. 

(J) Late Payment Charge. If a bill payment is not received by the company or by the company's authorized agent on 
or before the specified payment date, which shall be the date of the compan3''s next scheduled meter reading whether 
actual or estimated, an additional amount of 1.5% of the unpaid balance on the subsequent bill will become due and 
payable as part of the Agent's total obligation. 

Filed in accordance with Public Utilities Coinmission of Ohio Order dated 

Issued: Eflective. March 31, 2010 

Issued By 
J. W, Partridge Jr., Presideni 
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20. AGGREGATION SERVICE (contmued) 

(K) Force Majeure. Neither of the parties to the Aggregation Service Agreement hereto shall be liable m 
damages to the other, except for the actual delivered costs, plus slirinliage, of replacement supplies and flow 
through of penalty charges, for any act, omission, or circumstance occasioned by or in consequence of any 
acts of God, strikes, lockouts, act of the public enemy, wars, blockades, insurrections, riots, epidemics, 
landslides, lightning, earthquake, fires, storms, floods, washouts, civil disturbances, explosions, breakage, 
or accident to machine or lines of pipe, gas curtailment imposed by interstate or intrastate pipelines, the 
bmding order of any court or governmental authority which has been resisted in good faith by all 
reasonable legal means, and any other cause, whether of the kmd herein enumerated clahning suspension 
and which b)' the exercise of due diligence such part>' is unable to prevent or overcome. Failure to prevent 
or settle any strike or strikes shall not be considered to be a matter within the control of the party claiming 
suspension. 

Such causes or contingencies affecting the performance hereunder by either party hereto, however, shall 
not relieve it of liability in the event of its concurring negligence or in the event of its failure to use due 
diligence to remedy the situation and to remove the cause in an adequate manner and with all reasonable 
dispatch, nor shall such causes or contingencies affecting such performance relieve Agent from its 
obligations to make payments of amounts due hereunder. 

(L) Title to Gas. Agent warrants tliat it will have good title to all natural gas delivered to the Company 
hereunder, and that such gas will be free and clear of all liens, encumbrances and clauns whatsoever, and 
that it will indemnify the Company, and save it harmless from all suits, actions, debts, accounts, damages, 
costs, losses and expense arising from or out of a breach of such warrant '̂. 

Filed in accordance with Public Utilities Commission of Ohio Order dated 

Issued: Effective: March 31, 2010 

Issued By 
J. W. Pattndge Jr.. Presideni 
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21. TRANSPORTATION SERVICE RATES 

SMALL GENER.4L TRANSPORTATION SERVICE fSGTS) 

APPLICABILITY 

Applicable in all territories sen'ed by Company. 

CHARACTER OF SERVICE 

On any day. Company shall deliver Customer's Authorized Daily Volume of gas (as defined in Part 7 hereof) on a 
firm basis, with no planned mterruption. However, Customer's Authorized Daily volume is intermptible when such 
interruption is necessary due to force majeure conditions, or where service to human needs customers is tlireatened. 
In addition, where Customer-owned gas is being delivered to tiie Compan>' at a cit\' gate which does not serve the 
Pipeline Scheduling Point hi which Customer's faciiities are located, that portion of Customer's Authorized Daily 
Volume is intermptible as described in Part 8 hereof 

AYAJLABTLITY 

Available to any commercial or hidustrial end-use customer accounts provided that service can be rendered 
within the limits of Company's operathig conditions and facilities, and provided that Customer consumes less 
than 300 Mcf per year between September 1 and August 31. .Annual consumption for Customers served 
hereunder will be reviewed each August 31st. Sendee is subject to the Rules and Regulations as set fordi in 
Section VI, Part Nos. 1 through 27. 

SMALL GENERAL TRANSPORTATION SER\T[CE DELR^RY CHARGE 

The Company will charge tlie follovidng maxunum rates for all Custome^-o^ '̂ned volumes delivered by 
Company to Customer's facility where gas is being consumed: 

On and After 
December 3.2009 

All gas consumed per account per month $.0000 per Mcf 
Monthly Dehvery Charge per accoimt $17.81 per Month 

The maximum deHver>' charge for all deliveries by Company to Customer of Customer-owned gas under this 
provision will be equal to the Small General Transportation Service (SGTS) base rate then in effect. Wien a 
Customer can demonstrate to the Company and requests that a charge lower than the maximum delivery charge is 
necessary because of competition from a pipelme, distribution system or non natural gas fuel source, then the 
Company may charge a rate lower than the maxunum delivery charge for all deliveries. 

The mkdmurn rate shall not be less than the variable cost of providmg service hereunder plus some contribution to 
total Company fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the maximum 
rate for all volumes delivered hereunder. 

Filed in accordance with Pubhc Utililies Commission of Ohio Order dated 

Issued: Effective: March 31, 2010 

Issued By 
J. W. Panndge Jr.. President 
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SMALL GENERAL SCHOOLS TRANSPORTATION SER\TCE DELWERY CHARGE 

AVAILABILITY 

Available to any primary or secondary' school Customer accounts pro\'ided tliat service can be rendered within the 
limits of Company's operating conditions and facilities, and provided that Customer consumes less than 300 Mcfper 
year between September 1 and August 31. Annual consumption for Customers served hereunder will be reviewed 
each August 3ist. Service is subject to the Rules and Regulations as set forth m Section VI, Part Nos. 1 through27. 

The Company will charge the following maximum rates for all Customer-owned volumes delivered by 
Company to Customer's facility where gas is being consumed: 

On and After 
December 3.2009 

All gas consimied per account per month $.0000 per Mcf 
Monthly Deliver.' Charge per accoimt $16.92 per Month 

The maximum deliver '̂' charge for all deliveries by Company to Customer of Customer-owned gas under this 
provision will be equal to the Small General Schools Transportation Service base rate then in effect. WTien a 
Customer can demonstrate to the Company' and requests that a charge lower than the maxunum deliver^' charge is 
necessary because of competition from a pipeline, distribution system or non natural gas fuel source, then the 
Company may charge a rate lower than the maxunum deiiver\' charge for all deliveries. 

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution to 
fixed costs. Unless otherwise agreed by Company and customer, Customer shall pay tlie maximum rate for all 
volumes dehvered hereunder. 

BILLING ADJUSTMENTS 

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth 
in Section VI, Part No. 27 of the Company's Rules and Regulations governing the distribution and sale of 
gas. 

(1) PIP Plan Tariff Schedule Rider; 
(2) Uncollectible Expense Rider; 
(3) Gross Receipts Tax Rider; 
(4) Excise Tax Rider; 
(5) Infrastmcture Replacement Program Rider; and 
(6) Demand Side Management Rider. 

FULL REQUIREMENTS SER\TCE 

Full Requirements Sen'ice, if approved by Company and contracted for by Customer under this tariff, will 
make gas service available at all times, except where intermption is necessary due to force majeure conditions (as 
defuied in Part 8 hereof) or where service to non-Transportaliou Service human needs customers is threatened, and 
reserves for Customer the riglit to purchase Small General Service Rate sales gas. 

Filed in accordance with Public Utihties Commission of Ohio Order dated 

Issued: Effective: March 31,2010 

Issued By 
J. W. Partridge Jr., President 
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ANNUAL SUPPLY BACKUP 

Full Requirements Service provides Customer the ability' to retum to a retail suppl}' of gas from Company for 
one hundred percent (100%) of Customer's Annual Transportation Volume and Maximum Daily Quantity. 

Charges 

Customer will pay Company, in addition to the delivery charge, a supplemental charge on all volumes 
delivered to these facilities pursuant to the Service Agreement. This supplemental charge shall be computed 
based on TCO's FSS and SST demand costs; the use of a 25% load factor; Columbia's Weighted Average 
BTU Conversion Factor; plus plus applicable gross receipts taxes. The supplemental charge shall be adjusted, 
as necessary, to enable Company to recover all costs mcurred by Company as a result of providing Customer 
Full Requirements Service, including, but not limited to, any charges from Compan3''s interstate pipeline 
supplier(s). 

PARTIAL FULL REQUIREMENTS 

Partial Full Requirements Ser\'ice shaU be the same as the FuU Requirements Service in all respects except that 
Customer's ability to return to a retail suppl}' of gas from the Company, Customer's supplemental charge, and 
Customer's volume of gas available at all times will each be reduced by a percentage as set forth in the Service 
agreement. For purposes of determining Customer's Authorized Daily Volume attributable to Partial Full 
Requirements Service. Customer's Maximum Daily Quantity shall be multiplied by the percentage set forth in 
the Service Agreement. This provision is not applicable to remaining Firm Service Customers as defined in 
Section rv, Part 1 herem. 

UNACCOUNTED-FOR GAS 

Company will retain a percentage of all volumes delivered to it for tiie account of Customer to offset 
unaccounted-for gas as a result of transporthig these volumes. The unaccounted-for percentage is based on the 
Company's system wide average for the twelve (12) months ending August 31 of each year and is placed in 
effect as soon as practicable following the determination of the percentage. 

LATE PAYMENT CHARGE 

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid balance, as 
provided in Section IV, Part No. 6 of the Company's Rules and Regulations governing the distribution and sale 
of sas. 

Filed in accordance with Public Utilities Commission of Ohio Oixiei' dated 

Issued: Effective: March 31, 2010 

Issued By 
J. W. Partridge Jr., President 
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GENERAL TRANSPORTATION SERVICE fGTS) 

APPLICABILITY 

Applicable in all territories served by Company, 

CHARACTER OF SERVICE 

On any day. Company shall deliver Customer's Authorized Daily Volume of gas (as defined hi Part 7 hereof) 
on a firm basis, with no planned uiterruption. However, Customei^s Authorized Daily volume is intermptible 
when such interruption is necessary due to force majeure conditions, or where service to human needs 
customers is threatened. In addition, where Customer-owned gas is being delivered to the Company at a city 
gate which does not serve the Pipeline Scheduling Point in which Customer's facilities are located, that portion 
of Customer's Autiiorized Daily Volume is mterruptible as described m Part 8 hereof. 

AVAILABILITY 

Available to any non-residential customer account provided that service can be rendered within the limits 
of Company's operating conditions and facilities, and provided that customer cotisumes at least 300 Mcf 
per year between September 1 and August 31. Annual consumption for Customers served hereunder will be 
reviewed each August 31st. Service is subject to the Rules and Regulations as set forth in Section VI, Part 
Nos. 1 tiirough 27. 

GENERAL TRANSPORTATION SERVICE DELIV^ERY CHARGE 

The Company will charge the following maximum rates for all Customer-owned volumes delivered by 
Company to Customer's facility where gas is being consumed: 

Fhst 25 Mcf per account per month $ 1.7183 per Mcf 
Next 75 Mcfper account per month $1.3000 per Mcf 
Over 100 Mcfper account per montti $1.0325 per Mcf 

A Customer Charge of $22.50 per account per month, regardless of gas constnned. 

The maximimi delivery charge for all deliveries by Company to Customer of Customer-owned gas under this 
provision will be equal to the General Transportation Service (GTS) base rate then hi effect. When a Customer 
can demonstrate to the Company and requests that a charge lower than the maximum delivery charge is 
necessary because of competition from a pipeline distribution system or non natural gas fliel source, then the 
Company may charge a rate lower than the maxunum delivery charge for all deliveries. 

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribution 
to total Company fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the 
maximum rate for all volumes dehvered hereunder. 

Filed in accordance with Public Utilities Commission of Ohio Order 

Issued: Effective; March 31,2010 

Issued By 
J. W. Partridge Jr., President 
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GENERAL SCHOOLS TRANSPORTATION SERATCE DELIATiRY CHARGE 

AVAILABILITY 

Available to any non-residential primar>' and secondan' school cuslomer account provided that service can 
be rendered within the limits of Company's operating conditions and facilities, and provided that customer 
consumes at least 300 Mcfper year between September 1 and August 31. Annual consumption for 
Customers served hereunder will be reviewed each August 31^'. Service is subject to the Rules and Regulations 
as set forth in Section VI, Part Nos, 1 througli27. 

The Company will charge the followuig maximum rates for all Customer-owned volumes delivered by tiie 
Company to Customer's faciht>' where gas is being consumed: 

First 25 Mcfper account per month Si .6324 per Mcf 
Next 75 Mcfper account per month Si .2350 per Mcf 
Over 100 Mcfper account per month S0.9809 per Mcf 

A Cuslomer Charge of $21.37 per account per month, regardless of gas consumed. 

The maximum deliver}' charge for all deliveries by Company lo Customer of Customer-owned gas under this 
provision will be equal to the General Schools Transportation Service base rate then in effect. When a 
Customer can demonstrate to the Company and requests that a charge lower than the maxknum deliver)' charge 
is necessary' because of competition froma pipeline, distribution system or non natural gas fuel source, then the 
Company may charge a rate lower tiian the maximum delivery charge for all deliveries. 

The minimum rate shall not be less than the variable cost of providuig service hereunder plus some contribution 
to total Company fixed costs. Unless othen '̂ise agreed by Company and Customer, Customer shall pay the 
maximum rate for all volumes dehvered hereunder. 

BILLING ADJUSTMENTS 

For all gas sold hereimder, the bill shall be computed to reflect the following billing adjustments as set forth 
in Section VI, Part No. 27 of the Company's Rules and Regulations governing the distribution and sale of 
gas. 

(1) PIP Plan Tariff Schedule Rider; 
(2) Uncollectible Expense Rider; 
(3) Gross Receipts Tax Rider; 
(4) Excise Tax Rider; and 
(5) Infrastructure Replacement Program Rider, 

FULL REQUIREMENTS SER\7CE 

Full Requirements Ser\'ice, if approved by Company and contracted for by Customer under this tariff, will make gas 
sen'ice available at all times, except "where interruption is necessar>- due to force majeure conditions (as defined hi 
Part 8 hereof) or where sen'ice to non-Transportation Sen'ice human needs customers is tlireatened, and reserves for 
Customer the right to purchase General Sendee Rate sales gas. 

Filed in accordance with Public Utilities Commission of Ohio Order 

Issued: Effective: March 31,2010 

Issued By 
J. W. Partridge Jr., Presideni 
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ANNUAL SUPPLY BACKUP 

Full Requirements Service provides Customer the ability to retum to a retail supply of gas from Company for one 
hundred percent (100%) of Customer's Annual Transportation Volume and Maxknum Daily Quantity. 

Customer will pay Company a supplemental charge on all volumes dehvered to these facilities pursuant to the 
Service Agreement. This supplemental cliarge shall be computed based on TCO's FSS and SST demand costs; 
the use of a 25% load factor; Columbia's Weighted Average BTU Conversion Factor; plus applicable gross 
receipts taxes. The supplemental charge shall be adjusted, as necessary, to enable Company to recover all costs 
incurred by Company as a result of providing Customer Full Requirements Service, including, but not limited 
to, any charges from Company's interstate pipeline supplier(s). 

All volumes delivered by Company to Customer will be considered next through the meter, after Customer's 
own transportation gas is delivered. Any Full Requirements Volumes delivered to Customer will be billed at the 
apphcable TCO Montiily Index, adjusted for TCO SST Commodity, TCO SST retamage, TCO FSS uijection and 
withdrawal charges and TCO FSS retainage. plus apphcable gross receipts taxes. Customer will also pay the 
applicable delivery charge pursuant to this tariff on all Backup Service volumes delivered, in addition. Company 
will retam the percentage set fortii herein of any Badcup Service volumes delivered to Customer as unaccounted-for 
gas. 

PARTIAL FULL REQUIREMENTS SER^TCE 

Partial Full Requirements Service shall be the same as Full Requirements Service in all respects except that 
Customer's ability to retum to a retail supply of gas from Company, Customer's supplemental charge, and 
Customer's volume of gas available at all tunes will each be reduced by a percentage as set forth in the Sendee 
Agreement. For purposes of determining Customer's Authorized Daily Volume attributable to Partial Full 
Requirements Sendee, Customer's Maximum Daily Quantity' shall be multiplied by tiie percentage set forth m the 
Service Agreement. 

For purposes of determining tiie Partial Full Requhemenls Service fee, the Customer shall be charged tiie same 
fee as Full Requirements Sendee multiphed by the percentage of Backup Service set forth m the Service 
agreement and used to calculate the maximum daily authorized volume available under Partial Full Requh^ments 
Service. This provision is not applicable to Remaining Fhni Sendee Customers as defined in Section IV, Part 1 
herein. 

UNACCOUNTED-FOR GAS 

Company will retain a percentage of all volumes delivered to it for the account of Customer to offset 
unaccounted-for gas as a result of transporting these volumes. The unaccounted-for percentage is based on the 
Company's system wide average for tiie t̂ '̂elve (12) months endmg August 31 of each year and is placed in 
effect as soon as practicable following the detennination of tiie percentage. 

Filed in accordance with Public Utihties Commission of Ohio Order dated. 

Issued: Effective: March 31,2010 

Issued By 
J. W. Partridge Jr., President 
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LARGE GENERAL TRANSPORTATION SER\TCE (LGTS) 

APPLICABILITY 

Applicable in all territories served by Company 

AVAILABILIT\' 

Available to any non-residential customer accounts, pro^dded that: 

1. Sendee can be rendered within the limits of the Compan3''s operatmg conditions and facihties; 

2. Human Needs Customer accounts tiiat comply \̂ dth Section VI, Part 14 and tiiat have consumed 
during one of the two most recent Armual Periods (November through October billing cycles) at 
least 18,000 Mcf, or Customer presents evidence demonstrating to Company's satisfaction that it 
will consume at least 18,000 Mcfper year during fuUire Annual Periods. In addition, at least 50% 
of Customer's annual consumption must be consumed in the seven billing months of April tiirough 
October, or Customer has previously executed a Commercial Gas Service Agreement with 
Company, which was in effect immediatel}' prior to the initiation of service hereunder. 

3. All other Customer accounts with consumption during one of the two most recent Annual Periods 
(November through October billing cycles) was at least 18,000 Mcf. or Customer presents 
evidence demonstrating to Company's satisfaction that it will consume at least 18,000 Mcfper year 
during future Annual Periods. In addition, at least 50°/. of Customer's annual consumption must be 
consumed hi the seven billing months of April through October, or Customer has previously 
executed a Commercial or Industrial Gas Service Agreement witii Company, which was in effect 
immediately prior to the initiation of service hereunder. 

4. Company may, at its option, waive the requirement that 50% of the annual consumption occur during 
the seven months of April through October where such waiver is necessary in order to serve a load 
which would not otherwise be served by Company, provided that at least 30% of Customer's annual 
consumption occurs during tiie months of April through October. 

5. Service is subject to the Rules and Regulations as set forth in Section VI, Part Nos. 1 through 27. 

In the event that Customer no longer qualifies for sendee hereunder. Company may termmate sendee 
hereunder and commence service under its Small or General Transportation Sendee schedule, m which case 
Customer's Sendee Agreement shall be deemed amended to reflect such change in sendee and rates. 

Filed in accordance with Public Utililies Commission of Ohio Order 

Issued: Effective: March 31,2010 

Issued By 
J. W. Paitiidge Jr., President 
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BILLING AD.TUSTMENTS 

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth 
in Section VI, Part No. 27 of the Company's Rules and Regulations governing the distribution and sale of 
gas. 

(1) PIP Plan Tariff Schedule Rider; 
(2) Gross Receipts Tax Rider; 
(3) Excise Tax Rider; and 
(4) Infrastructure Replacement Program Rider. 

UNACCOUNTED-FOR GAS 

Company will retain one percent (1%) of all volumes delivered to it for the account of Customer to offset 
unaccounted-for gas as a result of transporting gas volumes to Customer. 

LATE PA\TVEENT CHARGE 

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the impaid balance, as 
provided in Section IV, Part No. 6 of the Compan}-'s Rules and RegulatioiL'; govermng the distribution and 
sales of sas. 

Filed in accoixlance with Public Utilities Commission of Oliio Order dated 

Issued: Effective: March 31, 2010 

Issued By 
11/ n . . . : J I., n : J ~ . . 
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THIS SHEET IS RESERVED FOR FUTURE USE 

Filed in accordance with Pubhc Utilities Commission of Ohio OEdei dated 

Issued: Effective: March 31,2010 

Issued By 
J, W. Partridge Jr., President 
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22. STANDBY SER\TCE 

APPLICABILrrY 

Applicable throughout the territory served by Company. 

AVAILABILITY 

a. Standby Service is an optional service available to Transportation Service Customers under Rate Schedule LGTS. 

b. Standby Service, if approved by Company and contracted for by Customer under this tariff, will make gas service available at 
all times, except where interruption is necessary due to force majeure conditions (as defined in Part 8 hereof) or where service 
to Non-Transportation Service Human Needs customers is threatened, up to the Daily and Seasonal Volumes contracted for as 
set forth in the Service Agreement, and reserves for Customer the right to purchase Standby Service gas. 

c. Daily Standby Volume. Customer is entitied to use and Company agrees to dehver gas volumes to Customer up to tiie Daily 
Standby Volume (adjusted for unaccounted-for gas) on any day during the term of tiie Service Agreement. 

d. Annual Standby Voliune, Customer is entitied to purchase and Con^any is obligated to deliver to Customer the Annual 
Standby Volume as indicated in the Service Agreement less imaccounted-for gas. The minimum Annual Standby Volume is 
detemiined by multiplyiag the Daily Standby Volume tiimes 75.5. 

e. Customer may request Standby Service, or a change in the level of Standby Service, upon written notice to Company on or 
before the precedmg January 2. Company will approve or deny any request by Customer, to be effective as of the begmning 
of its April billing cycle, on or before the preceding January 2, as soon thereafter as practicable. 

CHARGES 

a. Demand Charge for Daiiy Standby Volume 

The montiily demand chaige for the Daily Standby Volume is calculated by multiplymg the Daily Standby Volume(s) m the 
service agreement by the sum of the weighted average demand cost underlying the Company's effective FSS and SST 
contracts with Columbia Gas Transmission, LLC (TCO) plus applicable gross receipts taxes. 

b. Commodity Charge 

All Standby Volumes delivered by Company to Customer will be considered next through Customer's meter, after Customer's 
own transportation gas is delivered. Any Standby Volumes delivered to Customer will be billed at the apphcable TCO 
Montiily Index, adjusted for TCO SST Commodity, TCO SST retamage, TCO FSS uijection and witiidrawl charges and TCO 
FSS retainage, plus applicable gross receipts taxes. Customer will also pay the applicable delivery charge pursuant to this 
tariff on all Standby volumes delivered. In addition, Conq^any will retain the percentage set forth herein of any Standby 
volumes dehvered to Customer as unaccounted-for gas. 

Filed in accordance with Public Utilities Commission of Ohio Order dated 

Issued: Effective: March31,2010 

Issued By 
J. W. Paitridge Jr., President 
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SECTION VI - TRANSPORTATION SERVICE 

23. GAS TRANSFER SERVICE 

APPLICABILITY 

This service is apphcable throughout the entire service territory' served by Columbia. 

AVAILABILTTY 

This is an optional sendee available to all Transportation Service Customers on Columbia Gas of Ohio's 
system, and/or theh Agents, served under rate schedules SGTS, GTS and LGTS tiiat provides for the 
transfer of gas quantities from one Customer/Agent Ctransferor") account to another Customer/Agent 
("transferee") account, m accordance with the foliov.dng: 

a) Each transfer must occur such that gas is transferred frum the transferor to the transferee on the same 
Gas Day. Transferor must request the transfer in the billing cycle at the end of the current montia, as 
described in sub-paragraph (e) below. 

b) Transfers may occur betvî een a transferor and a transferee located within the same Pipeline 
Scheduling Point (PSP) with confirmed deliveries on the same transmission pipeline. Requests to 
transfer gas from a transferor in one PSP to a transferee in a different PSP may only occur in 
accordance with an allowable transfer matrix, which will be posted on Companj '̂s web site. Changes 
to Ihe allowable transfer matrix shall be posted by Company fort}' eight (48) hours before becoming 
effective. 

c) Volumes eligible for transfer shall not exceed the transferor's confirmed deliveries for the day of 
transfer. A transfer request may not be accepted by the Company if such transfer would cause the 
transferor and/or transferee to incur imbalance charges. 

d) Customers and/or then- Agents also remain able to effectuate monthly bank transfers pursuant to the 
provisions contained in Con^^any's Banking and Balancuig Service. 

e) Customers and/or theh Agents must rely on Customer usage posted daily on the Company's website. 
Tlie Company shall post Customer usage on its Internet-based website as soon as practicable after tiie 
end of each Gas Day throughout the billing cycle. All customer usage will be posted on a best efforts 
basis by 5:00 P.M. Eastern tune on the second business day following tiie end of tiie previous calendar 
month. 

f) All gas transfer requests must be accurately completed and executed by both the transferor and 
transferee and submitted to Company on Company's standard Gas Transfer Request Form by 5:00 
P.M. Eastern time on the third business day following the end of the previous calendar month. 

Filed in accordance with Public Utilities Commission of Ohio Order dated 

Issued: Effective: March 31, 2010 

Issued By 
J. W. Partridge Jr., President 
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SECTION VI - TRANSPORTATION SER\nCE 

GAS TRANSFER SERVICE 

g) Company is not involved in any arrangement or agreement for compensation for tiie value of the gas 
being transferred, or for any other fees between transferor and transferee. Columbia's role in 
admmistering this rate schedule is limited to transferring gas quantities from the transferor's to the 
transferee's account with Company. 

h) The gas transfer service does not reheve Customer and/or its Agent of thefr obligation to deliver gas to 
Company to the Pipeline Scheditiing Point in which they or their customers reside. 

R4TES 

Company will charge the transferor $0.05 per unit transferred, up to a maxunum of $150 per transfer. 
The unit will be either Dth or Mcf, depending upon the supply source being transferred. 

Filed in accordance with Public Utilities Commission of Ohio Order dated 

Issued: Effective: March 31,2010 

issued By 
J. W. Partridge Jr., President 



P.U.C.O. No. 2 
Second Revised Sheet No. 63 

Cancels 
COLUMBIA GAS OF OHIO, INC. First Re\1sed Sheet No. 63 

RULES AND REGULATIONS GOATRNING THE DISTRIBUTION 
AND SALE OF GAS 

CONTRACTS 

23. TRANSPORTATION SERVICE AGREEMENT 

THIS AGREEMENT, made and entered into as of the day of , . by and between 
COLUMBIA GAS OF OHIO, INC. {"Company"), and . 

("Customer") 

WITNESSETH: That in consideration of the mutual covenants herein contained, the parties hereto agree as follows: 

Section 1. Transportation Service to be Rendered. In accordance with the provisions of Section VI of Company's Tariff, 
on file with the Public Utilities Commission of Ohio (PUCO), and the terms and conditions herein contained, Company shall 
receive the quantises of gas requested by Customer to be transported and shall redelivei' said gas to Customer's facihties. The 
point(s) of receipt, Customei' facilit>' location, the applicable Rate Schedule (SGTS, GTS or LGTS), and the service and levels 
of said sen'ices to be rendeî ed, shall be set forth in Section 7 of this Transportation Service Agreement (''Agreemenf). 

Section 2. Incorporation of Tariff Provisions. This Agreement in all respects shall be subject to the provisions of 
Section VI of the Company's Rules and Regulations Governing the Distribution and Sale of Gas, as the same may be amended 
or superseded from time to time, which are incorporated herein by reference and made a part hereof 

Section 3. Regulation. Tliis Agreement is contingent upon the receipt and continuation of all necessar\' regulator^' 
approvals and authorizations. This Agreement shall become void or expire, as appropriate, if any necessar;' regulator)' 
approval or authorization is not so received, changed or continued. 

Section 4. Term. This Agreement shall become effectivs as of the first day of Customer's next billing cycle foliov/ing its 
execution and shall continue through the last day of Customer's March, billing cycle, provided however, that the 
Agreement shall continue in effect after tliat date on a year-to-year basis with each term ending on the last day of Customer's 
March billing cycle, unless terminated in accordance with this section. 

Company may terminate this Agreement, effective as of the end of Customer's apphcable March billing cycle consistent 
with the above terms, upon written notice to Cuslomer on or before the preceding Januar,' 2, or unless terminated pursuant to 
the Company's Rules and Regulations Governing the Distribution and Sale of Gas. 

Customer may terminate this Agreement, effective as of the end of its applicable March billing cycle consistent with the 
above tenns, or request a change in the level of Backup Service, upon written notice to Company on or befoi-e the preceding 
Januar}' 2. Company will approve or deny any request by Customer to change the level of service, to be effective as of the 
beginning of its April billing cycle, on or before the preceding January' 2, as soon thereaftei- as pmcticable. 

Following the cancellation of this Agreement, and the termination of gas transportation service hereunder, Company shall 
have no obligation to sell or delivei" gas to Customer under any other contract or rate schedule except to the extent that 
Customei" has contracted for Backup Service herein. Following such cancellation, Customer will remain subject to the 
provision of Section VI of Company's Rules and Regulations Governing the Distribution and Sale of Gas until such time that 
any subsequent agreement is reached between the parties regarding the level of gas service to be provided. 

Section 5. Notices. Any notices, except those relating to billing or interruption of sen'ice, required or permitted to be 
given hereunder shall be effective only if delivered personally to an officer or authorized rq^resentative of the party being 
notified, or if mailed to the address provided in Section 7 of this Agreement. 

Section 6. Cancellation of Prior Agreements. This Agreement supersedes and cancels, as of the effective date hereof, all 
previous two part)' transportation agreements and any Commercial or Industrial Gas Service Agreements between the parties for 
sen'ice to Customer's facilities served hereunder. 

Filed in accordaiKe with Public Utilities Commission of Ohio Order dated 

Issued; Effective: March 31. 2010 

Issued By 
J. W. Paitndge Jr., Presideni 
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SECTION 7. Contract Data. - Transportation Service (SGTS, GTS, or LGTS) 
A. Point(s) of Receipt into Columbia Gas of Ohio. Inc. - Point(s) of Receipt with Interstate 
Pipelines 

1) Columbia Gas Transmission, LLC (TCO) 
2) Other Pomt(s) of Receipt: 

B. FACILITY ADDRESS: 
PCID 

G. Type of Business 

Description of Business; 

D. Volume Detail: To be completed by Marketer /Customer 

*Notice of change must be received on or before January 2, to he effective for the April billing cycle. ^ .̂ ^ 
Alternate 
Fuel Type: 

Alternate Fuel Volume 
and/or %: 

*Backup Ser\dce: 

D YES D NO 

* Volumes Requested: 

*Monthl5' Bank 
Tolerance 

n3% 

L ] 4 % 

Choose one box only ^ 

*Capacit}' 
Assigned 
Mcf/Da5': 
(LGTS 
Customers 
Only) 

^ If a Montiilv Baiil; Tolerance is not selected, the default is 4? 

CUSTOMER NOTICES: (Mailing address for Contract) (Please Print) 

Company Name: 
dba (if applicable): 
Address: 
City, St, Zip: 
Attn: Title: 
Telephone #: ( ) 
Fax#: ( ) 
E-mail Address: 

COMPANY 
NOTICES: 

Columbia Gas of Ohio, 
Inc. 
200 Civic Center Drive 
Columbus, Ohio 
43215 
Attn: Gas Transportation 

IN VVITNESS WHEREOF, tlie parties hereto have accordingly and duly executed this Agreement 
as of tlie date herein above first mentioned. 

CUSTOMER 

By: 

Printed: 

Title: 

(Signature) 
By: 

Printed: 

Title: 

COLUMBIA GAS OF OHIO, INC 

(Signature) 

Issued: 

Filed in accordance with Public Utililies Commission of Ohio Oixler dated 

Issued By 
J. W. Panndge Ŷ., President 

Effective: March 31,2010 
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24. OPERATIONAL FLOW ORDERS 

Customers without daily measuring devices are subject to Columbia's issuance of operational flov̂ ' orders (OFO) that 
will direct Customers or their Agent to schedule confirmed supply volumes to match Columbia's estimate of their 
daily usage adjusted for contracted Backup Service quanthies and/or any balancing service quantities that may be 
available from Columbia. OFOs may be issued for daily capachy or operational reasons only, and not for financial 
gain considerations. Specifically, Columbia shall provide an OFO percentage and direct Customers or their Agent to 
schedule a confirmed supply volume equal to the product of the OFO percentage times the Customers' Maximum 
Daily Quantity (MDQ). This product is referred to as the OFO volume. Operational flow orders may require the 
scheduling of an OFO volume in excess of Customers' MDQ when forecasted operating conditions exceed the 
Company's design criteria. The Company will waive the balancing service charges set forth on Sheet 67 of this tariff 
during any day an OFO is in effect. Failure to comply with an operational flow order will result in the billing of the 
charges below assessed against the OFO difference. The OFO difference is defmed as the shortfall between the OFO 
volume and actual daily supply deliveries during an OFO - Deficient Supply, and the overage between the OFO 
volume aJid the actual daily supply deliveries during anOFO — Excess Supply: 

Failure to comply with an OFO will result m the assessment of a charge equal to higher of the following: 

(A) Ten dollars (SI0.00) tunes the OFO shortfall or overage ; or 

(B) 110°/c of the TCO Daily Index adjusted for the SST commodity and shrmlcage times the OFO shortfall or overage; 
or 

(C) The payment of the pro-rata share of all other charges, including gas costs, penalty charges oi- cash-outs, mcurred 
by the Company as a result of non-compliance on the date of the OFO shortfall or overage. 

If a Customer or their Agent complies with an OFO it shall not be subject to any charge or additional cost. 

25. OPERATIONAL MATCHING ORDERS 

Customers with daily measuring devices are subject to Columbia's issuance of operational matching orders (OMO) 
that will direct Customers or their Agent to adjust usage to match confumed supply volumes or adjust confumed 
supply to match usage adjusted for contracted Backup Service quantities and/or balancing services quantities available 
from the Company. OMOs may be issued for daily capacity or operational reasons only, and not for financial gain 
considerations. The Company will waive the balancing service charges set forth on Sheets 67 of this tariff during any 
day an OMO is hi effect Failure to comply with an OMO will result in the billing of the following charges to the 
OMO difference, which is defined as the shortfall between the OMO volume and actual daily supply deliveries during 
an OMO - Deficient Supply and the overage between the OMO volume and the actual supply dehveries during an 
OMO - Excess Supply; 

Failure to comply widi an OMO will resuh in the assessment of a charge equal to higher of the following: 

(A) Ten dollars ($10.00) tunes the OMO shortfall or overage; or 

(B) llOVo of the TCO Daily Index adjusted for the SST commodity and shrinkage times the OMO shortfall or 
overage; or 

(C) The payment of the pro-rata share of all other charges, including gas costs, penalty charges or cash-outs , incuired 
by the Company as a resuh of non-comphance on the date of the OMO shortfall or overage. 

If a Cuslomer complies with an OMO it shall not be subject to any charge or additional cost 

Filed in accordance with Public Utilities Commission of Ohio Older dated 

Issued: Effective: April 1,2010 

Issued By 
J, W. Panndge, Jr., President 
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GENERAL PROVISIONS REGARDING OPERATIONAL FLOW ORDERS AND OPERATIONAL 
MATCHING ORDERS 

Columbia shall operate its distribution system in a nondiscriminatory manner, without regard to the 
confirmed source of supply or the Ctistomer or its Agent (as defmed in Section VI, Part 20) of this tariff). 

Columbia may issue Operational Warnings when nominations it receives from Customers (or their Agents) 
served under rate schedules SGTS, GTS or LGTS appear to be sufficient to preclude the need to issue an 
OFO or OMO, but based on operational and weather conditions Columbia needs transportation customers 
and then- agents to maintain the then current level of gas deliveries into Columbia's system. An Operational 
Warning gives notice that changes in nominations or deliveries may lead Columbia to issue an OFO and/or 
OMO. Columbia may issue Operational Alerts when information received by Columbia indicates that 
nominations from transportation customers and their agents appear to be insufficient to meet projected 
transportation customer demand and preclude the need to issue an OFO and/or OMO. An Operational Alert 
gives notice that absent changes in nominations or deliveries, Columbia may issue an OFO and/or OMO. 
Columbia will utilize its best efforts to issue Operational Warnings and/or Operational Alerts prior to the 
issuance of an OFO and/or OMO. 

In the event that an Operational Warning, Operational Alert, OFO or OMO is necessary Columbia shall do 
the following: 

(A) Provide notice of the Operational Warning, Operational Alert, OFO or OMO by 4:00 p.m. ECT of the 
day prior to the gas day affected by the Operational Wanting, Operational Alert, OFO or OMO, and 
shall specify the nature of the situation creating the need for the Operational Warning, Operational 
Alert, OFO and/or OMO. The notice of an OFO and/or OMO shall indicate: (1) the exact actions 
requu-ed of Customers and their Agents; (2) deadlines for compliance; and, (3) the anticipated duration 
of the OFO and/or OMO. 

(B) The notice of an Operational Alert, OFO or OMO may be provided later than 4:00 p.m. ECT if the 
foUowhig three conditions are satisfied: (1) Customers or then Agents change nominaUotis on an intra-
day nomination cycle after the timely nomination cycle Colimibia has relied upon to assess the need to 
call an OFO and/or OMO; (2) Colimibia issued an Operational Warning prior to 4:00 P.M. ECT; and 
(3) if such nomination changes would prompt a need to issue an OFO and/or OMO. The notice of an 
Operational Alert, OFO and/or OMO may also be provided later than 4:00 p.m. ECT if a force majeure 
event reduces a critical upstream pipeline's supply. An Operational Alert and/or Flow Order issued by 
Columbia as a result of a critical upstream pipeline force majeure condition may be applied only to the 
Pipeline Scheduling Point (PSP) affected by the force majeure condition. Should Columbia receive 
notice of a force 

Filed in accordaiKe with Public Utilities Commission of Ohio Order dated 

Issued: Effective: March 31, 2010 

Issued By 
J. W. Partridge, Jr., President 
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majeure event fi-om a critical upstream pipeline, the extension of the deadlme for notice specified 
above shall only apply to the Pipeline Scheduling Point(s) (PSP)affected by the notice of force 
majeure. If notice of an Operational Alert, OFO or OMO is delayed for any of the reasons specified in 
this section, Columbia shall issue the notice at its earliest opportunity after 4:00 pm ECT. 

(C) Columbia shall post notice of the Operational Warning, Operational Alert, OFO and/or OMO on the 
informational portion of Columbia's interactive Website. In addition, Columbia will notify all 
impacted Agents and the Office of Consumers' Counsel by e-mail. The Office of Consumers' Counsel 
and all Agents shall be responsible for providing Columbia with the current e-mail address of the party 
designated to receive such notification and to update such email addresses as necessary. Columbia will 
also advise the Commission whenever it issues an OFO or OMO. 

(D) Columbia shall also provide the followuig information to assist Customers and their Agents in 
scheduling their OFO and OMO volumes: 

(1) Columbia's estimate of sales customer demand with necessary demand forecasting 
adjustments, capacity reductions due to storage deliverability ratchets and resulting capacity 
available for banking and balancing service; 

(2) Columbia's estimate of transportation customer demand including demand forecasting error 
adjustment; 

(3) The capacity Columbia has available to provide access to intermptible banking and balancing 
service; and, 

(4) For cold weather OFOs and OMOs, the minimum percentage of actual demand needed to be 
provided by OMO customers and minimum percentage of MDQ needed to be provided by 
OFO customers. For warm weather OFOs and OMOs the maximtun percentage of actual 
demand to be provided by OMO customers and maximum percentage of MDQ to be provided 
by OFO customers. 

(E) During an OFO or OMO, Columbia shall post on its Website daily updates about the status of 
operations and the forecasted duration of the OFO and/or OMO. 

(F) Following the issuance of an OFO and/or OMO, Columbia shall prepare and file a report with the 
Commission detailing the reasons for the issuance of the OFO and/or OMO, and documentation as to 
comphance with the provisions of Part Nos. 24 and 25 of this tariff. 

Filed in accordance with Public Utilities Commission of Ohio Order dated 

Issued: Effective: March 31,2010 

Issued By 
J. W. Partridge, Jr., President 
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26. BANKING AND BALANCING SERVICE 

APPLICABILITY 

Applicable throughout the territory' served b}' the Company. 

AVAILABILITY 

a. Banking and Balancing Service is an optional service that is available, on a non-firm basis, to Customer 
accounts subscribmg to Transportation Service under Rate Schedule SGTS, GTS or LGTS, mcludmg 
Customer accounts tliat are pan of marketer Aggregation Pools. 

b. Banking and Balancing Sen'ice will be available when the Customer has executed a Service Agreement 
or an Addendum to its Service Agreement with the Company, under which the Company agrees to 
provide Banldng and Balancuig Service to Customer. Customers may elect lo change monthly banlc 
tolerance levels once per year. Notification of a change must be provided to Company no later than 
lanuar}' 2 with service effechve the following April 1. 

c. A Customer may subscribe to Banking and Balancing Sen,'ice to account for the Company's balancing 
of daih' differences between gas delivered into the Company's system on the Customer's behalf and 
volumes consumed b}' the Customer. 

d. Customer's gas volumes received by the Compam' but not delivered to the Customer at its facilities on 
any given da}' shal! be referred to as "banked volumes" or a "Volume Bank." A Customer shali be 
permitted to add supply quantities to its Volume Bank or draw supply quantities from its Volume Bank 
on a non-firm basis, subject to the provisions of this Banking and Balancing Service section. 

e. The monthly banlc tolerance levels that are available under this Rate Schedule are 4%, 3%, 2%, and 1 % 
of a Customer's Annual Transportation Volume (ATV). ATV will be calculated by Columbia using 
the aritiimetic average of the actual Customer account consumption for the thirty-six montii period 
ending each October billing cycle. If Customer does not elect a specific percentage for a monthly bank 
tolerance level, Company will assume 4%. 

f The monthly bank tolerance level elected by a Customer will represent the maximum allowed Volume 
Banlc at tlie conclusion of each billing month with the exception of November. For each November 
billing cycle, Customer's maximum allowed Volume Bank will be limited to 50% of a Customer's 
selected mondily bank tolerance level at the conclusion of the November billing cycle. 

g. The ability of a Customer to access or build a Volume Bank will be subject to restriction, in whole or m 
part, via Company's imposition of Operational Matching Orders (OMO) or Operational Flow Orders 
(OFO). Customers agree to comply with such OMOs or OFOs for the duration(s) and to the extent 
directed by Company. 

h. The monthly bank tolerance charges derived from this service shall flow through the Company's 
CHOICE/SSO Reconciliation Rider (CSRR). 

Filed in accordance witii Public Utilities Commission of Ohio Order dated 

issued: Effective: March 31, 2010 

Issued By 
J- W. Pailridoe Jr.. President 
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RATE: 

Customers that subscribe for this service vrill be billed the applicable rate per Mcf on all volumes consumed 
which corresponds to the level of balancing service elected by the Customer. These rates will be updated 
concurrent with the Company's Standard Sales Offer filmgs to reflect changes in rates contamed herein. 

Monthly Bank Tolerance Levels Rate Per Mcf For All 
Maximum Percent of Annual Transportation Volumes Volumes Consumed 

1.0% $.0062 per Mcf 

2.0% $.0098 per Mcf 

3.0% $.0134 per Mcf 

4.0% $.0170 per Mcf 

To meet competition and retain throughput, the Company may be reqiured to flex the level of the Bankmg and 
Balancing Service rate to customers subject to this tariff. 

TRANSPORTATION SERVICE IMBALANCE CHARGES 

a. In any month when a TS Customer's deliveries to Company, when added to then: available bank volume 
and applicable Backup Service quantities, are less than their usage, the incremental shortfall will be sold to 
the Customer at a price equal to 130% of the average of the TCO Daily Index prices for each day of the 
applicable month, plus the 100% load factor TCO FTS costs (mcluding demand, commodity and retahiage), 
plus the gross receipts or other applicable taxes plus the applicable Company transportation. In addition, if, 
m any month, Company incurs other charges, including gas costs, penalty charges or cash-outs caused by 
excess monthly usage, the TS Customer shall be charged its pro rata share of such charges. All non-
Company transportation revenue fi'om such sales and charges paid by the TS Customer to Company shall 
be credited to tiie CSRR. 

b. In any month when a TS Customer's Volume Bank exceeds the allowed bank level, Company will 
purchase the excess volumes. The purchase price shall be equal to 70% of the average of the TCO Daily 
Index prices for each day of tiie applicable month, plus the 100% load factor TCO FTS costs (includmg 
demand, commodity and retainage). In addition, if, hi any month. Company incurs other charges, 
including gas costs, penalty charges or cash-outs caused by excess monthly gas supply, the TS Customer 
shall be charged its pro rata share of such charges. All costs from such purchases made by Company from 
the TS Customer shall be debited to the CSRR with all revenues for the Customer credited to the CSRR. 

Filed in accordance with Public Utilities Commission of Ohio Order dated 

Issued: Effective: March31,2010 
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CASH-OUT BASIS 

Customers who do not subscribe to Banking and Balancmg Service will be placed on a daily cash-out provision, as 
defined below and are reqiured to pay all costs associated with the purchase and mstallation of a daily measuring 
device as specified in Part 2. On days when Customer's deliveries to Company, when added to applicable Backup 
Service quantities, are less than their usage, the Company will sell the excess gas used by the Customer at a price 
equal to 130% of the average of the TCO Daily Index prices for each day of the applicable month, plus the 100% 
load factor TCO FTS costs (including demand, commodity and retainage), plus all apphcable Company 
transportation charges. On days when Customer's deliveries to Company are greater than theh usage, Con^any will 
purchase the excess volumes at a price equal to 70% of the average of the TCO Daily Index prices for each day of 
the applicable month, plus the 100% load factor TCO FTS costs (mcluduig demand, commodity and retamage). In 
addition, if, in any such month, Company incurs other charges, including gas costs, penalty charges, or cash 
outs caused by excess daily usage or supply, the Customer shall be charged its pro rata share. 

MONTHLY BANK TRANSFERS 

Monthly bank transfers will be permitted between one Customer/Agent ("transferor") and another 
Customer/Agent ("transferee") located within the same Pipelme Scheduling Point ("PSP") and having 
confirmed deliveries on the same transmission pipeline. Transfers may also be permitted, solely at the 
discretion of the Company, between a transferor and a transferee located in different PSPs and havmg 
confirmed deliveries on the same transmission pipeline. All such transfers may only be requested once a month 
to be effective for the upcoming billing cycle and must be requested within three (3) business days after the 
conclusion of the Customers' monthly billing cycle. Transferor vidll be charged a transfer fee often dollars 
($10.00) for each transaction. 

DISPOSITION OF VOLUME BANKS UPON TERMINATION OF SERVICE 

a. In the event Transportation Service is terminated for a Customer that is not a participant in a marketer 
Aggregation Pool, the customer will be entitled to (i) take dehvery of any quantities residhig in a 
Customer's Volume Bank at the date of termination during the next two billing months, or (ii) transfer such 
volumes pursuant to the provisions of monthly bank transfers above. Should any quantities reside in a 
Customer's Volume Bank at the conclusion of this next two billing months, the Company will purchase the 
remaining bank quantities fi'om the Customer. The purchase price shall be equal to 70% of the average of 
tiie TCO Daily Index prices for each day of tiie applicable montii, plus the 100% load factor TCO FTS 
costs (including demand, commodity and retahiage). 

b. In the event Transportation Service is termmated for a Customer that is a participant in a marketer 
Aggregation Pool, no portion of the associated Aggregation Pool's Volume Bank will be assigned to or 
accessible for use by the Customer. 

Filed in accordance with Public Utilities Commission of Ohio Order dated 
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SECTION v n 

PART 2 - DEFINITIONS OF TERMS 

The following definitions apply only to Sections VII and VIII of this tariff: 

"Account" includes all gas consumption of the same mdividual, governmental entity, or corporate entity (uicludmg 
subsidiaries and afEliates) that (1) occurs at a single service address; (2) is measured by a master meter; or (3) Columbia 
treated as single "Accounf prior to November 1,2008. 

"Aggregation Agreement" is a contract between the Retail Natural Gas Supplier and the Company that specifies 
the terms and conditions for participation in Columbia's Customer CHOICE^^ Program tiiat the Retail Natural Gas 
Supplier must comply with in order to be eligible to participate in Columbia's Customer CHOICE^'^ Program. Also 
referred to "Full Requirements Aggregation Agreement" and Retail Natural Gas Supplier Aggregation Agreement. 

"Ancillary Service" has the meaning set fortii in division (B) of Section 4929.01 of the Ohio Revised Code, 

"Applicant" means a person who files an apphcation for certification or certification renewal under Chapter 
4901:1-27 of tiie Ohio Administrative Code. 

"Application Form" means a form, approved by the Commission, that an applicant seeldng certification or 
certification renewal as a Ps-etail Natural Gas Supplier or as a Governmental Aggregator shall file with the 
Commission as set fortii in this chapter, 

"BCF" means BiUion cubic feet of natural gas 

"Business Day" means a 24-hourperiod begmning 12:01 a.m. Eastern Standard time, Monday through Friday, 
excluding holidays. 

"BTU" means British Thermal Unit. 

" C c f means one hundred cubic feet of natural gas. 

"Capacity Allocation Process" means the process Columbia shall utilize in determining levels of pipeline capacity 
assigned to CHOICE and SSO Suppliers. 

"Choice Aggregation Pool" means a group of customers served by a Retail Natural Gas Supplier that are located 
within tile same PSP. A Retail Natural Gas Supplier may have more than one Choice Aggregation Pool. A Retail 
Natural Gas Supplier must in the aggregate, across all Choice Aggregation Pools, serve more than 100 customers or 
10,000 Mcf of annual throughput, and have executed a Full Requirements Aggregation Service Agreement with the 
Company prior to initiating service as a Retail Natural Gas Supplier. 

"Cooper-ative Aggregation Pool" means a group of Cooperatives served by a common Supplier. Cooperatives with 
a Supplier's Cooperative Aggregation Pool must be located within the same PSP. 

Filed in accordance with Public Utilities Commission of Ohio Order dated. 

Issued: Effective-. March 31. 2010 
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"Capacity Assignment Percentage" means a percentage calculated by Columbia that shall be equal to the sum 
total of Columbia's contractual firm cit>' gate pipeline capacit)' and firm city gate supply contracts, less pipelme 
capacity retamed by Columbia for assignment to Transportation Service Customers and less the pipeline capacity 
retained to provide Backup Service for Transportation Service Customers, the sum total of which will be divided by 
the Design Demand of all CHOICE and SSO ehgible customers of 2,037,600 Dth. 

"CGT" means Columbia Gulf Transmission Company. 

"CHOICE Supplier" means a Retail Natural Gas Supplier. 

"Columbia Customer CHOICE '̂̂ '' Program" means gas transportation service provided under Columbia's FRSGTS, 
FRGTS, FRLGTS and FRCTS rate schedules hi combination with Columbia's Full Requirements Aggregation Sendee 
set forth in Section Vllof this tariff 

"Commercial Customer" is a customer using gas through a single meter in commercial activities, including but 
not hmited to, warehousing, distributing or selling commodities, providing professional ser\aces, wholesale and 
retail stores, offices, office buildings, hotels, clubs, lodges, associations, restaurants, railroad and bus stations, banks, 
laundries, dry cleaners, mortuaries, garages for commercial activity, gasoline stations, theaters, bowlhig alleys, billiard 
parlors, motor courts, camps, bars, grills, taverns, retail bakeries, hospitals, schools, churches, religious and charitable 
institutions, governmental agencies, apartment buildings, rooming and boarding dwellings, residential hotels, 
mukifamily row housmg, doubles, duplexes. The combination of commercial and residential accounts will be 
considered commercial if usage is half or more than half of the total service, and for all other situations where gas is 
supplied to consumers in two or more dwellmg units designed for the primary' purposes of residences. 

"Commission" means the Public Utilities Commission of Ohio. 

"Commoditj^ Sales Service" has the meaning set forth in division (C) of Section 4929.01 of the Ohio Revised 
Code. 

"Company" or "Columbia" means Columbia Gas of Ohio, Inc. 

"Company's Billing Cycle" means the Company's accounting revenue month. 

"ComparabJe Service" has the meaning set forth m division (D) of Section 4929.01 of the Ohio Revised Code. 

"Competitive Retail Natural Gas Ser\'ic€" has the meaning set forth in division (J) of Section 4929.01 of the 
Ohio Revised Code. 

"Consumer" lias the meaning set forth in division (E) of Section 4929.01 of the Ohio Revised Code. 

"Cooperative" means an association organized pursuant and subject to Ohio Cooperative Law, Chapter 1729 of tiie 
Ohio Revised Code and any subsequent amendments thereto. The Cooperative itself is the customer to whom 
Columbia provides transportation service. However, under no circumstances, shall a master metered system as 
defmed in Ohio Revised Code Section 4905.90 (e), or any customers of such system, be deemed a Cooperative 
under this tariff. 

Filed in accordance with PubHc Utilities Commi.ssion of Ohio Order dated 

Issued: Effective: March 31, 2010 
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"Cooperative Construction Coordinator" means person retained on site by Columbia, during construction of 
facilities by a Cooperative or a contractor selected by a Cooperative, to coordinate and guide the activities associated 
with natural gas facilities construction in accordance with all applicable requirements. 

"Cooperative's Facilities" means the property and facilities constructed and maintamed by the Cooperative for delivery 
of natural gas to its members. 

"Cooperative Service Agreement" means a formal agreement between Columbia and a Cooperative that must be 
executed prior to tiie commencement of service that provides for, but not limited to, the identification of the types; size, 
location and costs of pipe and facilities that must be installed by the Cooperative, any contribution in aid of construction 
tliat may be requhed by Columbia to provide service; the point(s) of delivery; the maximum delivery pressure per hour at 
the inlet side of the meter to be provided by Columbia; and Columbia's establishment of an opportunity for first refusal 
rights should downstream facihties be sold. 

"CSRR" means the CHOICE/SSO Reconciliation Rider to be chained aU CHOICE and SSO Customers based on theh 
billed throughput. 

"Customer" means any individual, governmental, or corporate entit>̂  talcing service hereunder. A Customer may have 
more than one Account. The Company's service under the applicable rate schedules is provided to a single Accoimt The 
term "Customer" also means a consumer as defined in division (E) of Section 4929.01 of the Ohio Revised Code. The 
term "Customer" also refers to a Cooperative who contracts with or is solicited by a Retail Natural Gas Supplier or 
Governmental Aggregator for the provision of a Competitive Retail Natural Gas Service. 

"Customer's Biliii^ Cycle" means the monthly period that occurs between monthly meter readings taken or estimated 
by Company for billing purposes at Customer's facilities. 

"Customer's Facilities" means the Customer's property, facilities, and buildings where natural gas is being consumed, 
and Cooperative's facilities as defined herein. 

"Customer Information Agreement" means a contract between the Company and party requesting tiie receipt of a 
listing of customers eligible to participate in the Company's Customer CHOICE '̂̂  Program that must be executed prior 
to the Company's release of Eligible Customer lists. 

"Customer's Maximum Daily Quantity" means Customer's maxunum esthnated usage during any 24-hour period as 
determined by Company. 

"Daily Demand" means Aggregation Pool demand on any day. 

"Day" means a 24-hour period begmning at 12:01 a.m. Eastem time. 

"Dekatherm" or "Dth" means one million British themial imits (Btu's). 

Issued: 
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"Demand Curve" means an equation relating the Daily Demand of an Aggregation Pool to such explanatory variables a.s the daily 
temperature and the impacts of weekday, weekends and holidays. This equation will include daily temperature as an explanatory 
variable only during tlie heating months. Company will utilize a weather service vendor to provide the temperature data, both forecast 
and actual, and will provide this temperature data to Choice and SSO Suppliers. The projected values of the explanatory variables and 
the Demand Curve equation together provide the projected Daily Demand of the Aggregation Pool. Company calculates the weighted 
average temperature for each PSP based on the temperature for the individual weather stations. The Demand Curve uses this weighted 
average temperature. 

"Deposit" means a sum of money a Retail Natural Gas Supplier or Governmental Aggregator collects from a Customer as a condition 
for initiating service. 

"Design Demand" means Customer demand on a day with Design Temperature. 

"Design Temperature" means the coldest daily temperature for which Columbia plans capacity and supply. 

"Direct Solicitation" means face-to-face solicitation of a Customer initiated by a Retail Natural Gas Supplier or Governmental 
Aggregator at the home of a customer or at a place other than the normal place of business of the Retail Natural Gas Supplier or 
Governmental Aggregator and includes door-to-door solicitations. 

"Disclosure Statement" means any communication between a Customer and a Govemmenlai Aggregator including operation and 
governance plans and opt-out notices. 

"Distribution Service" has the meaning set forth in division (F) of Section 4929.01 of the Ohio Revised Code. 

"Electronic Flow Control (EFC)"is an electronic instrument used for natural gas flow correcrion. A typical EFC is a meter mounted, single 
ran, flow computer with an internal pressure transducer and temperature probe. 

"Eligible Customer" means a Customer that is eligible to participate in a govemmental aggregation in accordance with Sections 4929.26 
and 4929.27 of the Ohio Revised Code and does not include any of the following: a person that is a both a Distribution Sen'ice Customer and 
a Mercantile Customer on the date of commencement of ser\'ice to the Govemmental Aggregation, or the person becomes a Distribution 
Service Customer after the service commencement date and is also a Mercantile Customer; a person that is supplied with commodity sales 
ser\'ice pursuant to a contract with a Retail Natural Gas Supplier that is in effect on the effective date of the ordinance or resolution 
authorizing the aggregation; a person that is supplied with commodit)' sales service as part of the percentage of income payment plan 
program; or a Customei" that has failed to discharge, or enter into a plan to discharge, all existing arrearages owed to or being billed by a 
natural gas company irom which the person is receiving service. 

"End-Use Customer" means the final user of gas and regulated delivery sei-vices. 

"Flowing Supply" means gas delivered fi-om sources other than storage, generally via firm or intermptible transportation capacity. 

"Full Requirements Aggregation Agreement". See Aggregation Agreement. 

"Gas Day" means a 24-hour period beginning 9:00 a.m. Central time. 

"Governmental Aggregation" means a Competitive Retail Natural Gas Service program offered by Govemmental Aggregator for the 
puq:)Ose of the provision of gas or natural gas to End-Use Customers. 

Issued: 
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"Governmental Aggregator" has the meaning set forth m division (K)(]) of Section 4929.01 of the Ohio Revised 
Code. For purposes of this tariff, "Govemmental Aggregatof* specifically excludes a municipal corporation acting 
exclusively under Section 4 of Article XVIII, Ohio constitution, as an aggregator for the provision of competitive retail 
natural gas service. 

"Human Needs Customer" means any service account, including Cooperative member customers, where the use of 
natural gas is for space heating of a permanent residence or for use by a govemmental agency or public service 
organization that provides emergency or life support services. Human needs customers shall include, but is not limited 
to hospitals, nursing homes, student dormitories, and residential correctional mstitutions, but shall exclude schools, 
hotels and motels. 

"Industrial Customer" means a Customer usmg gas primarily in a process which either involves the extraction of raw 
or unfinished materials in anotlier form or product through the application of heat or heat treating, steam agitation, 
evaporation, baking, extraction, drying, distilling, etc. 

"Local Gas Purchase Percentage'* means the percentage adjustment that Columbia shall appi)' equally to all 
CHOICE and SSO Demand Curves representative of the expected annual volume of Ohio Production, purchases 
under city gate gas purchase contracts and supplies purchased by Columbia via the Operationally Retained 
Capacity. 

"Local Gas Purchase Requirement" means a volume of gas that CHOICE and SSO Suppliers shall purchase 
from Columbia monthly, which shall he approximate!)' equal to Columbia's purchases of Ohio Production, 
purchases under city gate gas purchase contracts, and supplies purchased via Operationally Retained Capacity' that 
Columbia acquires to assure rehability and sufficiency of supply for all CHOICE and SSO eligible customers. 

"Maumee Gate" means the interconnection between PEPL and Columbia located atMaimiee Ohio. 

"Mcf means one thousand cubic feet of natural gas. 

"MDQ" means maximum daily quantity'. 

"Mercantile Customer" has the meaning set forth in division (L) of Section 4929.01 of the Ohio Revised Code. 

"Natural Gas Company" has the meaning set forth in division (G) of Section 4929.01 of the Ohio Revised Code. 

"NAESB" means the North American Energy' Standards Board. 

"NCGT" means North Coast Gas Transmission, LLC. 

"N>'MEX" means tlie New York Mercantile Excliange. 

"NYMEX Price" means the final settlement price of the natural gas futures contract each month. 

Filed in accordance with Public Utililies Commission of Ohio Order dated 

Issued: Effective; March 31, 2010 
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"Operationally Retained Capacity** means that portion of Columbia's firm citj' gate and related upstream pipeline capacity that 
Columbia is unable to directly assign to CHOICE and SSO Suppliers under Columbia's C^acity Allocation Process. 

"Operations and Governance Plan" means a plan adopted by a Govemmental Aggregator pursuant to division (C) of Section 
4929.26 of the Ohio Revised Code. 

"Opt-In Governmental Aggregator" means those Govemmental Aggregators who perform aggregation pursuant to Section 
4929.27 of the Ohio Revised Code. 

"Opt-Out Governmental Aggregator" means those Govemmental Aggregators who perform automatic govemmental aggregation 
pursuant to Section 4929.26 of the Ohio Revised Code. 

"Opt-Out Notice" means a notice provided to Customers pursuant to Section 4929.26 of the Ohio Revised Code. 

"Peaking Service" means a firm delivery service pnsvided to Suppliers by Columbia utilizing TCO and PEPL borage assete retained 
to provide daily balancing services, Ohio Production Contracts, Pe^dng Contracts and Operationally Retained Capacity. This service 
is provided to meet CHOICE and SSO customer demand once Suppliers have delivered all supplies as specified by their Demand 
Curves. 

"PEPL" means Panhandle Eastem Pipe Line Company. 

"Person" has the meaning set forth in division (H) of Section 4929.01 of the Ohio Revised Code. 

"Pipeline Scheduling Point" or "PSP" means a single delivery point or set of delivery points grouped or designated by an 
upstream pipeline for purposes of scheduling gas supplies for delivery by such upstream pipeline and shall consist of the 
following: interconnections with Panhandle Eastem Pipe Line Company, Tennessee Gas Pipeline, North Coast Gas 
Transmission, LLC, and Columbia Gas Transmission, LLC. The interconnections with Columbia Gas Transmission, LLC 
include the Market Areas and Master List of Interconnechons as defined in the General Terms and Conditions of the FERC Gas 
Tariff of Columbia Gas Transmission, LLC. As of December 2, 2009, the Columbia Gas Transmission, LLC Pipeline 
Scheduling Points included: 22 (Portsmouth); 23-1 (Toledo); 23-3 (Lima); 23-4 (Alhance); 23-5 (Columbus); 23-6 (Dayton); 23-
8 (Mansfield); 23-9 (Ohio Misc.); 23N-2 (Parma); 23N-7 (Sandusky); 24-35 (Pittsburgh); and 24-39 (New Castle). 

"Points of Receipt" means those measurement locations wha-e Customer-owned gas is delivered into Company's system. 

"Pre-enrollment List" means a list of Customers and associated Customer information compiled by a Natural Gas Company pursuant 
to division (F) of Section 4929.22 of the Ohio Revised Code and as directed by the Commission. 

"PUCO" means Pubhc Utilities Commission of Ohio. 

"Residential Customer" means a Customer who contracts for a Competitive Retail Natural Gas Service for Residential purposes. 

"Retail Customer" means a Person who is the final user of the natural gas and regulated dehvery services. 

Filed in accordance with Public Utilities Commission of Ohio Order dated 
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"Retail Natural Gas Aggregation Service" means combining the natural gas load of multiple retail Residential 
Customers, small Commercial Customers or small Industrial Customers for the purpose of purchasing 
Competitive Retail Natural Gas Service on an aggregated basis. 

"Retail Natural Gas Aggregator" means a Person who contracts with Customers to combme the Customers' 
natural gas load for the purposes of purchasing Competitive Retail Natural Gas Service on an aggregated basis. 

"Retail Natural Gas Brokerage Service" is the assumption of the contractual and legal responsibility for the sale 
and/or arrangement for the supply of Competkive Retail Natural Gas Service to a Retail Customer m this state 
without taking title to the natural gas. 

"Retail Natural Gas Broker'^ means a Person who provides Retail Natural Gas Brokerage Service. 

"Retail Natural Gas Marketer" means a Person who provides Retail Natural Gas Marketing Sen'ice. 

"Retail Natural Gas Marketing Service" is the assumption of the contractual and legal responsibility for the 
sale and pro^dsion of Competitive Retail Natural Gas Ser\dce to a Retail Natural Gas Sen'ice Customer in this 
state and having title to natural gas at some point during the transaction. 

"Retail Natural Gas Service" has the meaning set forth in division (M) of Section 4929.01 of the Ohio Revised 
Code. 

"Retail Natural Gas Supplier" has the meanuig set forth in division (N) of Section 4929.01 of the Ohio Revised 
Code. 

"Retail Natural Gas Supplier Aggregation Agreement" see Aggregation Agreement. 

"Retail Natural Gas Supplier's Receivables" means an amount due a Retail Natural Gas Supplier. 

"Retail Price Adjustment" means the price adjustment in dollars and cents that shall be applied to the N\TvIEX Price, 
monthly throughout the SSO period, the combmation of which when divided by ten (10), shal! represent the price paid 
by Columbia's SSO Customers per Ccf of consumption, exclusive of Commission approved transportation charges, 
fixed charges, surcharges, riders or taxes. 

"Slamming Complaint" means a Customer's allegation that the Customer was switched to or fi-om the Customer's 
Retail Natural Gas Supplier or Govemmental Aggregator without the Customer's authorization. 

"Small Commercial Customer" means a Commercial Customer that is not a Mercantile Customer. 

"Solicitation" means any communication intended to elicit a Customer's agreement to purchase or contract for a 
Competitive Retail Namral Gas Service. 

"SSO" means Standard Sendee Offer. 

Filed in accordance wttii Public Utililies Commission of Ohio Oi-der dated 
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"SSO Auction" means the process that determines the Retail Price Adjustment and auctions off Tranches of SSO 
customer supply requnements to potential SSO Suppliers. 

"SSO Supplier" means a supplier that has been approved to participate in Columbia's SSO Auction and lias won 
one or more tranches in Columbia's SSO Auction. 

"SSO Supplier Agreement" means the contract between Columbia and each SSO supplier setting forth the terms 
and conditions of the gas supply service to be provided by the SSO supplier, which shall be strucmred around 
standard NAESB language. Columbia's Special Provisions for the NAESB base agreement, and an associated 
Transaction Confumation. 

"Stafr means the Staff of the Public Utilities Commission of Ohio. 

"Storage" or "Storage Capacity" means TCO Fhm Storage Service (FSS) and related Storage Service Transportation 
(SST) capacit)' unless specified otherwise. 

"Supplier" means the combmation of all CHOICE Suppliers and all SSO SuppHers. 

"Supply Curve" means the daily delivery requirement of a Supplier to Columbia from a pipeline other than TCO or the 
daily deliver}' requirement of a Supplier from TGT to TCO at Dungannon. 

"System-Wide Retention Factor" means a percentage applied to consumption representing Columbia's system average 
lost and unaccounted for volumes and company use gas. 

"TCO" means Columbia Gas Transmission, LLC. 

"TCO Daily Index" means the price as reported in Platts Inside FERC Gas Market Report for the applicable day for 
"Columbia Gas, Appalachia" under the heading "Midpoint". 

"TCO Monthly Index" means the price as reported in Platts Inside FERC Gas Market Report for the month of purchase^ 
in the monthly report titled "Pricing of spot gas delivered to pipelines", under the column heading "Index for Columbia 
Gas, Appalachia"'. 

"Technical Support and Assistance" is defined as support and assistance that may be provided by the Company to 
a Retail Natural Gas Supplier, Govemmental Aggregator, Retail Natural Gas Broker and their Agents in connection 
with questions raised and research requests by a Retail Natural Gas Supplier, Govemmental Aggregator, Retail Natural 
Gas Broker and theii" Agents in support of their participation in the Company's Customer CHOICE '̂̂ '' Program. 

"TGP" means Tennessee Gas Pipelme. 

"Toll Free" means telephone access provided to a Customer without toll charges to the Customer. 

"TRK" means Trunldine Gas Company. 

"Tranche" means an equal portion of Columbia's SSO supply requirements to be put up for bid in die SSO Auction. 

"Weighted Average BTU Conversion Factor" means the calculation of a BTU value, performed on an aimual basis, 
weighted by deliveries at each Pipelme Scheduling Pomt at which Columbia receives natural gas supplies. 

"XRD" means Crossroads Gas Pipeline 

Filed in accordance with Public Utilities Commission of Ohio Order dated 
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5.1 Commission Certification 

Each Retail Natural Gas Supplier must have and maintain certification from the Commission as an authorized Retail 
Natural Gas Supplier to participate m the Company's CHOICE® Program if service is provided to Non-Mercantile 
Customers. 

5.2 Registration and Participation Requirements 

Each Retail Natural Gas Supplier desiring to participate in the Company's CHOICE® Program must meet the 
registration and participation requirements set forth m Section VII of this tariff. 

5.3 Customer Enrollment 

Retail Natural Gas Suppliers may enroll End-Use Customers by mail, facsimile, dfrect solicitation, telephone and 
Internet in accordance with Section VII of this tariff 

5.4 Billmg Election 

Retail Natural Gas Suppliers must elect the billing options which will be applicable to End-Use Customers 
participatmg in tiie Company's CH01CE(EJ Program. 

5.5 Customer Inquiries and Dispute Resolution 

Retail Natural Gas Suppliers shall cooperate with the Company, the PUCO and the OCC to answer inquiries and 
resolve disputes in accordance with those requhements set forth in Section VII of this tariff 

5.6 Code of Conduct 

Retail Natural Gas Suppliers shall adhere at all times to the Retail Natural Gas Supplier Code of Conduct set forth in 
Section VII of this tariff. 

5.7 Delivery of Daily Firm Supplies 

Retail Natural Gas Suppliers shall delivei- on a firm basis, sufficient supplies of natural gas to meet the daily delivery 
requirements of tlieir Aggregation Pools in accordance with those requirements set forth in Section VII of 

Issued; 
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tliis tariff Such deliveries shall be made at Columbia receipt points within the specific Pipeline Scheduling Point(s), 
which correlate with each Retail Natural Gas Supplier Aggregation Pool. All Retail Natural Gas Suppliers must make 
deliveries according to a Demand Curve and/or Supply Curve developed by the Compan)' for each Aggregation Pool. 
Retail Natural Gas Suppliers must deliver to the cit>' gate each day tiie volume projected bj' that Demand Curve at the 
actual temperature experienced as provided by Columbia on the day after the Gas Day, unless otherwise directed by 
Columbia and the volume projected by the Suppl)' Cur\'e(s) at the forecast temperature on the day prior to the Gas 
Day. Columbia shall confirm each of the four NAESB standard nomination cycles. 

5.8 Qualit)' of Gas Dehvered 

Retail Natural Gas Supplier warrants that all gas delivered by or on behalf of the Retail Natural Gas Supplier for its End-
use Customers (mcludmg Cooperatives) under this tariff shall meet the quality, pressure, heating value and other quahty 
specifications of the apphcable Federal Energy Regulatory Commission Gas Tariff of the mterstate gas pipehne 
delivering said gas to the Company. 

5.9 Title and Warranty 

Retail Natural Gas Supplier warrants that it will, at the time of place and deliver '̂, have good right and title to all 
volumes of gas dehvered on its behalf, free and clear of all liens, encumbrances, and claims whatsoever, and that it will 
mdenmify and hold the Company harmless for all suits, actions, debts, accounts, damages, costs, losses, or expenses 
including reasonable attomey fees, arisuig from or out of the adverse claims of any or all persons relating to or arising 
from said gas. 

5.10 Unaccounted-For Gas 

Retail Natural Gas Supplier agrees to Company's retention of a percentage of all volumes delivered to it for the 
account of its End-use Customers (including Cooperatives) to offset gas which is imaccounted-for in transporting these 
volumes. The unaccounted-for percentage to be used by tlie Company shall be based on Columbia Gas of Ohio, Inc.'s 
system viade average for the most recent twelve (12) months ending August 31 of each year and placed into effect as 
soon as practicable following the determination of tlie percentage. 

5.11 Timeliness and Due Diligence 

Retail Natural Gas Suppliers shall exercise due diligence in meetmg their obligations and deadlines under tliis tariff so as 
to facilitate the Company's CHOICE® Program. 

5.12 Communications Requirements 

Retail Natural Gas Suppliers must be equipped with communications capabilities necessar>' to conduct business as a transportation 
custonier and have access to the Company's Internet-based website. 

Filed in accordance with Public Utililies Commission of Ohio Order dated 
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5.13 Record Retention 

Retail Natural Gas Supplier shall comply with all applicable laws. Commission and Federal Energy Regulatory 
Commission rules and regulations for record retention. 

5.14 Marketing and Solicitation 

Each Retail Natural Gas Supplier participating in the Company's CHOICE® Program shall follow the 
Commission's Rules for Competitive Retail Natural Gas Service unless the Retail Natural Gas Supplier Aggregation 
Pool is comprised entirely of Mercantile Customers. 

Filed in accordance with Public Utilities Commission of Ohio Order dated 
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7.1 Customer Enrolhnent 

Retail Natural Gas Supphers and Govemmental Aggregators, vrith the exception of that case identified in 
Section vn, Part 7.5, shall coordmate Customer Enrolhnent with the Company m accordance witli 
requhements set forth in Section VU, Part 1, End-Use Customer Enrollment Process through the use of the 
follo\\'ing options: 

a) Mailings, Facsimiles or Direct Sohcitation; 

b) Telephonic Enrolhnent; 

c) Internet Enrolhnent; or 

d) Opt-Out Govemmental Aggregation. 

Retail Natural Gas Suppliers and Opt-In Governmental Aggregators are prohibited from enrollmg Eligible 
Customers witliout their consent and proof of that consent as delmeated m Section \T1, Part 7. 

7.2 Mailings, Facsimiles, and Direct Sohcitation 

1) Where enrollment occurs by mail, facsimile, or direct solicitation, the Customer's signature on a 
contract shall constitute consent. 

2) Prior to Entering into a contract for sendee with a Customer through direct mail, facsimile or direct 
solicitation, Retail Natural Gas Suppliers and Opt-In Govemmental Aggregators shall: 

a) Provide each Customer with enrollment documents that contain, at a minimum, clear and 
understandable pricing, terms and conditions of service; the dollar amount of all recurring and 
nonrecurring charges, including any fees for early termination of the contract, and the duration 
of the contract. 

b) Provide each Customer a reasonable opportunity to read all enrollment documents and shall 
answer any and all questions posed by any applicant about information contained m the 
documents. 

3) Immediately upon obtaining the Customer's signature, the Retail Natural Gas Supplier or Opt-In 
Govemmental Aggregator shall provide the applicant a legible copy of the signed contract. This 
requfrement is not applicable if the Retail Natural Gas Supplier or Opt-In Govemmental Aggregator 
has already pro\dded the Customer with a separate, complete copy of the terms and conditions for the 
Customer's record and has compUed with paragraph (C)(1) of rule 4901 :l-29-10 of the Ohio 
Administrative Code. 
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7.11 Customer Confirmation Notice 

1) The Company shall, prior to commencing Competitive Retail Natural Gas Service, mail the customer a confirmation 
notice stating: 

a) The Company has received a request to enroll the customer for Competitive Retail Natural Gas Service with the 
named Retail Natural Gas Supplier or Govemmental Aggregator; 

b) The date such service is expected to begin; 

c) The customer has seven business days from the post-mark date on the notice to contact the Company to rescind th 
enrollment request or notify the Company that the change of the Retail Natural Gas Suppher or Govemmental 
Aggregator was not requested by the customer; and 

d) The Company's toll-free telephone number. 

7.12 Notification of Supplier of Customer Request to Rescind 

1) Within two business da}^ after receiving a customer's request to rescind enrollment with the Retail Natural Gas 
Supplier or Govemmental Aggregator, the Company shall initiate such rescission and inform the Retail Natural Gas 
Supplier or Govemmental Aggregator that such action has been taken. 

7.13 Special Meter Readings 

1) Customers, a Retail Natural Gas Supplier, or Govemmental Aggregator, may request an actual meter readmg prior to 
the transfer of the service to the new Retail Natural Gas Supplier or Govemmental Aggregator. Such meter readings, 
when requested, will be performed at a cost to the requestor of $50.00 per each meter readmg provided. 

7.14 Retail Natural Gas Supplier or Govemmental Aggregator Customer Drop Requests 

1) After confirming the validated electronic data file for a Retail Nattiral Gas Supplier's or Govemmental Aggregator's 
customer drop request, the Company shall mail the customer a notice statmg: 

a) The Company has received a request to drop the ctistomer from competitive retail natiural gas service with the 
named Retail Natural Gas Suppher or Govemmental Aggregator. 

b) The Retail Natural Gas Supplier's or Govemmental Aggregator's toll-free telephone number. 

7.15 Customer Retum to Commodity Sales Service 

1) Any customer returning to the Con^any's Standard Service Offer service due to default, abandonment, slamming, 
or certification rescission of a Retail Natural Gas Supplier or Govemmental Aggregator, will not be liable for any 
costs associated with the switch. 
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2) Any customer retumed to the Company's sales service shall pay the ^plicable Standard Service Offer 
Rider rate while taking such service. 

7.16 Verification of Customer EhgibiUty 

Retail Natural Gas Suppliers and Govemmental Aggregators wiU provide a Usttug of all accounts via 
electronic means in a form and foraiat acceptable to and defined by the Company. This hstmg shall mclude 
account numbers and all other information necessary to enroll the customer. The Retail Natural Gas Supplier or 
Govemmental Aggregator will be responsible for verifying the eUgibihty of each customer. In the event that a 
customer attempts to join more than one Customer Group, vdth more than one Retail Natural Gas Suppher or 
Governmental Aggregator, the Con^)any will assign the customer to the Retail Natural Gas Supplier or 
Govemmental Aggregator whose hstmg reflects the earUest date stamp. All accounts submitted by Retail 
Natural Gas Suppher or Govemmental Aggregators for participation m the Company's CHOICE® Program 
will be verified electronically with a transaction acceptance and error Hsthig bemg provided. Retail Natural Gas 
Supplier or Governmental Aggregators may resubmit rejected accounts upon identification and correction of 
the error. 

7.17 Demand and Supply Curves 

On or about the 20^ of each month Company will provide each Supplier and Govemmental Aggregator 
with the normalized monthly volumetric profiles and daily Demand and/or Supply Curves for customers in 
their Aggregation Pools. 

Filed in accordance with Public Utilities Commission of Ohio Order dated 
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10) An itemized list and explanation of all prices and fees associated witii the service in clear and understandable 
language. 

a) For fixed-rate offers, such infomiation sliall, at minimum, include: the cost per Ccf for competitive retail 
natural gas sen'ice; the amount of any other recurring or nonrecurring Retail Natural Gas SuppUer or Opt-In 
Governmental Aggregator charges; and a statement that the customer will incur additional charges for the 
Company's services. 

b) For variable-rate offers, such information shall, at minimum, mclude: a clear and understandable explanation 
of the factors that will cause the price per Ccf to vary, including any related indices, and how often the price 
can change; the amount of any other recuning or nonrecurring Retail Natural Gas Suppher or Opt-In 
Govemmental Aggregator charges; and a statement tliat the customer will incur additional charges for the 
Company's services. 

11) The terms and conditions of service, includmg any restrictions and limitations associated with the service or 
product offered. 

12) Procedures for handling complaints and disputes, including the following: "If your questions are not resolved after 
you have called (name of the Retail Natural Gas Suppher or Opt-In Governmental Aggregator), customers may 
call the Public Utilities Commission of Ohio (PUCO) toU free at 1-800-686-7826 or 1-614-466-3292, or for 
TDD/TYY toll free at 1-800-686-1570 or 1-614-466-8180, from 8:00 a.m. to 5:00 p.m. weekdays, or visit the 
PUCO website at •ww\ '̂.puco.ohio.go\' or as otiierwise specified by the Commission. Residential customers may 
call tiie Ohio Consumers' Counsel (OCC) toll free at 1 -877-742-5622 from 8:30 a.m. to 5:30 p.m. weekdays, or 
visit the OCC website at www.pickocc.oi^ or as otherwise specified by the OCC; 

13) All applicable billmg intervals and any late payment fees; 

14) The contact duration, including the estimated starting and expfration month and year. 

15) A statement as to whether the contract does or does not contain an automatic renewal provision and the terms of 
such renewal provision; 

16) Any credit, deposit, and collection procedures, including temis and conditions associated with the retum of any 
deposit at the time of contract termination; 

17) Notice of whom will bill for the Retail Natural Gas Supplier and Opt-In Govemmental Aggregator's ser\'ice(s); 

18) A notification tliat the customer's social security number and/or account number(s) shall not be released without the 
customer's affinnative written consent; and 

19) A notification that, if the customer voluntarily returns to the Company after choosing a Retail Natural Gas SuppHer 
or Opt-In Govemmental Aggregator, tiie customer may be charged a price other than Company's Standard Service 
Offer Rider. 
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12.1 Billing Options 

A Retail Natural Gas Supplier or Govemmental Aggregator participating in Columbia's Customer 
CHOICE^^ Program may choose from two billing options in rendering a bill to a participathig customer 
through the execution of a "Billing Option Agreement. The Retail Natural Gas Supplier or Govemmental 
Aggregator may opt to use: (1) Company consolidated billing option through which the Company issues 
the total bill; or (2) the Retail Natural Gas Supplier or Govemmental Aggregator may bill its portion of the 
bill with the Company continuing to bill the non-gas cost portion of the bill. Retail Natural Gas Suppliers 
or Govemmental Aggi'egators that elect the consolidated billing option must pro\ride all hiformation needed 
by the Company, for preparation of bills in a form and format acceptable to the Company. 

12.2 Columbia's Billing Rates 

Customers that elect to participate in Columbia's Customer CHOICE '̂̂  Program will be billed all applicable 
transportation sendee base rates, includmg all applicable riders as identified in Section X-Tl, Part 25, Part 26 and 
Part 27 of tills tariff. 

12.3 A Retail Natural Gas Supplier or Govemmental Aggregator which elects the Company's consolidated 
billmg option shall have the following billing options: 

a) Fixed rate per Mcf to be applied to the Customer's consumption to determine the applicable 
billing charges. This fixed rate per Mcf shall be provided by the Retail Natural Gas Suppher or 
Govemmental Aggregator. 

b) Flat amount per month to be provided by the Retail Natural Gas Supplier or Govemmental 
Aggregator. 

c) Credit or percentage reduction from the Company's existing Standard Senrice Offer Rider rate. 

In tiie event the Retail Natural Gas Suppliers or Govemmental Aggregators pricing arrangements requfre 
system billing changes, and the Company is willmg to enhance its system, Company will perform these bill 
enhancements at an agreed upon cost based fee. Nothing in this tariff shall obligate tlie Company to bill for 
penalty or termination fees the Retail Natural Gas Supplier or Govemmental Aggregator desires to assess 
against CHOICE® Program customers. The Retail Natural Gas Supplier or Govemmental Aggregator will 
provide the Company with the details of any new rate design at least forty-five (45) days prior to the date the 
first bill must be rendered using this rate design. Subsequent to tlie receipt of such rate design the Company will 
indicate to the Retail Natural Gas Supplier or Govemmental Aggregator if additional time is requhed to 
acconmiodate such rate design. The Retail Natural Gas Supplier or Govemmental Aggregator \̂ all notify the 
Company of its rate(s) each montii, by the 20"̂  of each montii, or fu-st business day prior to the 20**" if tlie 20 '̂ is 
a weekend day or legal holiday, prior to the billing cycle during wliich the rate is to be effective. The Company 
shall use the last rate provided under such option if the Retail Natural Gas Supplier or Govemmental 
Aggregator does not pro\'ide necessary rate information by the timeline set out herem. All rate information 
received by the Company from the Retail Natural Gas Supplier or Govemmental Aggregator is confidential. 
Company sliall provide the Retail Natural Gas Supplier or Govemmental Aggregator an electronic pre-bill for 
each rate change or addition prior to the commencement of the 
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Company's Cycle 21 billings. 

The Retail Natural Gas Supplier or Govemmental Aggregator is responsible for making the customer 
whole if it submits an account on the wrong rate or Aggregation Pool, or fails to provide timely rate 
information to the Company. The Company may, at its option, make the adjustment for the Retail Namral 
Gas Supplier or Govemmental Aggregator, at an agreed-upon fee. 

12.4 Consohdated Billing Taxes 

Retail Natural Gas Suppliers' or Govemmental Aggregators' rates shall exclude all sales taxes. The 
Company will calculate state and local taxes and add the amount to tiie gas supply charges. 

If the Customer claims to be tax exempt, the Customer has tlie sole and complete responsibihty for tiie 
provision to Company of all necessary documentation regarding the Customer's tax-exempt status. The 
Company assumes no responsibility or risk for any misapphcation of tax-exempt status to any Customer. 
The Retail Natural Gas Supplier. Governmental Aggregator or Customer shall hold Company harmless for 
any assessments, interest, penalties, or risk of any kind whatsoever, related to any misapplication of tax-
exempt status to any Customer. 

12.5 Budget Payment Plan 

The Company will make its Budget Payment Plan available to customers that elect to participate in Columbia's 
Customer CHOICE^^^ Program. For the purposes of this mle, full payment of a budget amoimt due shall not be 
constmed as a partial payment. 

For consolidated billing purposes, Budget Payment Plan estimates will be calculated based on the Retail Natural 
Gas Supplier's or Governmental Aggregators estimated percent of change for the budget payment plan period. 
Retail Natural Gas Suppliers or Govemmental Aggregator's must provide this estimated percent of change for 
provision of this option. All net payments forwarded to Retail Natural Gas Suppliers or Govemmental 
Aggregators will be based on actual consumption of the customer and the Retail Natural Gas Supplier's or 

Govemmental Aggregator's current month billing rate. 

12.6 Percentage of Income Payment Plan Sendee 

The Company must bill all Percentage of Income Payment Plan (PIPP) customers. 
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13.1 Availability 

This service is available to Retail Natural Gas Supphers delivering gas, on a firm basis, to the Company on 
behalf of customers receiving transportation service from the Company under Rate Schedules FRSGTS, 
FRGTS, FRLGTS and FRCTS. Service hereunder allows Retail Natural Gas Suppliers to enroll customers and 
deliver to the Company, on an aggregated basis, those natural gas supphes that are needed to satisfy the 
requirements of customers that have contracted with the Retail Natural Gas Supplier for purposes of 
participating in Columbia's Customer CHOICE^^^ Program. 

13.2 Aggregation Pool 

Retail Natural Gas Suppliers will be required to establish one or more Aggregation Pools for the purpose of 
providing service to groups of customers. An Aggregation Pool shall be comprised of those customers 
located within the same Pipeline Scheduling Point. Retail Natural Gas Suppliers shall have the option to 
create multiple Aggregation Pools witliin a single Pipeline Scheduling Point, at the Company's discretion. 

Retail Natural Gas Suppliers must estabhsh a separate Aggregation Pool, by Pipelme Scheduling Point, for 
the purpose of providing sen'ice to a Cooperative. The Aggregation Pool shall be comprised of tiiose 
Cooperative customers served through the measuring station constmcted for provision of service to the 
Cooperative's customers. 

13.3 Aggregation Agreement 

Before commencing service hereunder. Retail Natural Gas Supplier(s) must have executed a Retail Natiural Gas 
Supplier Aggregation Agreement with the Company. The benefits and obligations of this Aggregation 
Agreement shall begin when the Company commences to transport gas there-under. It shall inure to and be 
binding upon the successors and assigns, survivors and executors or administers as the case may be, or the 
origmal parties thereto, respectively, for the full term thereof However, no agreement for service may be 
assigned or transferred without the written consent of or approval of tiie Company, which shall not be 
imreasonably withheld. 

13.4 Requfrements for Participation 

In order to initiate or continue participation in the Company's Customer CHOICE '̂*̂  Program, Retail Natural 
Gas Suppliers are required to: 

1) Establish credit levels acceptable to die Company in accordance with Section VH, Part 14 of this tariff. 

2) Comply with the Code of Conduct provisions set fortii in Section VII, Part 15 of tiiis tariff. 

3) Comply with all Customer Enrollment requfrements set forth in Section VII, Part 7 of tiiis tariff. 
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4) Comply witii die Dispute Resolution Requhements set forth in Section VII, Part 8 of this tariff. 

5) Comply witii all Fhm Daily Delivery Requfrements provisions for service set fortii m Section VII, Part 16 
of this tariff. 

6) Comply with all otiier tariff provisions hi Section VII. 
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15.1 Code of Conduct 

Each Retail Natural Gas Supplier or Govemmental Aggregator participating in Columbia's Customer 
CHOICE '̂̂ Progmm shall: 

1) Conduct its competitive retail natural gas service activities consistent with the Commission's 
Mmimum Standards for Competitive Retail Natural Gas Semce, as set forth in Rules 4901:1-27 
tiurough 4901:1-34 of the Ohio Administrative Code, which are mcorporated herem by reference. 
Supplier's failure to comply with the Company's tariff and/or Commission rule requirements may 
be deemed to be m material default within the meaning of Rule 4901 :l-27 (12) (.1) of the Ohio 
Administrative Code, which may be grounds for the Company to request suspension or 
termination pursuant to tiie Rule. 

2) Deliver gas to Company on a firm basis, on behalf of the Retail Natural Gas Supplier's participating 
customers. 

3) The Retail Natural Gas Suppliers must imdergo a credit evaluation, at their expense, to assure that the 
Retail Natural Gas Suppher is sufficiently credit-worthy to protect against damages resuhing from any 
failure to deliver gas in accordance with the requirement*; of the Columbia's Customer CHOICE ^ 
Program, and to asstu^ payment of an\̂  PUCO-approved charges for any such failure. 
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THIS SHEET IS BEING RESERVED FOR FUTURE USE. 
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Daily Delivery Requirements 

Columbia shall develop Demand Curves and Supply Curves for CHOICE and SSO Supphers on an equivalent 
basis. 

16.2 Demand Curves 

Unless otherwise directed by Columbia, each Supplier shall deliver daily to Columbia on a fmn basis, gas 
volumes for each of the SuppHer's Aggregarion Pools or Tranche(s) as indicated by the apphcable Demand 
Curve, based on the actual temperature experienced for each Gas Day. Columbia shall post acmal 
temperatures on its interactive website, on tiie day after the applicable Gas Day. 

Columbia shall develop the Demand Curves through the use of historical monthly customer billing data; 
proportionally adjusted to Columbia's Design Demand of 2,037,600 Dtii; adjusted to reflect Columbia's 
purchase of Ohio Production, purchases under Operationally Retained Capacity and the Columbia provided 
Peaking Service; incorporation of Columbia's System-Wide Retention Factor and Weighted Average BTU 
Conversion Factor; and any other component identified by Columbia as beneficial to the development of 
the Demand Curves. 

Upon prior notice to Choice and SSO Suppliers, Columbia may modify the Demand Curves during the calendar 
months of October and November to provide for dehveries by the Suppher that are less than the projected 
consumption level of Supplier's Aggregation Pool or Tranche allocation. Likew'ise, Columbia ma>' modify the 
Demand Curves during the montiis of May through August to oftset any such planned under-detiveries in tiie 
months of October and November. Columbia may also revise the Demand or Supply Curves, as it deems 
necessary for operational reasons. 

Unless othen '̂ise specified by the Company to hnprove system operations, tiie Pipelme Scheduling Pouits of 
Columbia Gas Transmission, LLC shall be utilized by Columbia for purposes of developing Demand Curves. 

16.3 Provision of Pealdng Service 

Columbia shall provide Supphers a fmn Peaking Service utilizing the TCO and PEPL storage capacity retamed 
to provide daily balancmg services, Ohio Production contracts, Peaking Contracts and Operationally Retained 
Capacity. Annually Columbia shall determme tiie percentage of Design Demand provided by this Peakmg 
Sen'ice and post this percentage no later tiian Febmary V\ 

Columbia's provision of this Peaking Service shall result in a Demand Curve with a constant Supplier delivery 
requirement behveen: (1) the Design Temperature; and, (2) the temperature at which the delivery requhement 
set fortii on the Demand Curve is equal to 100% less tiie annually calculated Peaking Service percentage. 

At temperatures colder than the Design Temperature, Suppliers shall be responsible for dehvering to Columbia 
all incremental supply requhements as set fortii in die Demand Curve in excess of theh delivery requirements at 
the Design Temperamre. 
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All commodity volumes provided by Columbia under this Peaking Service shall be accounted for as part of tiie 
Supplier's total actual consumption for each Aggregation Pool or Tranche allocation in the Annual 
Reconciliation as described m Section 7, Part 23, Page 1 of tins tariff. 

16.4. Supply Curves 

A. Maumee Gate 

Columbia shall provide separate Supply Curves for each SuppUer assigned PEPL/TRK pipehne capacity 
with a primary delivery point of the Maumee Gate. 

Supplies at the Maumee Gate are operationally required and the associated nominations constitute 
daily required deliveries during the months of November tiirough March. Supplier deliveries through 
the Maumee Gate for the months of April through October shall be zero. 

During the months of November through March, Suppliers shall utilize the Maumee Gate Supply 
Curve provided by Columbia and the relevant forecast temperature to determine volumes to be 
delivered to Columbia at tiie Maumee Gate. Suppliers shall deliver to Columbia each day for the 
months of November through March the volumes set forth by their Columbia provided Maumee Gate 
Supply Curve at the forecast temperature of the PSP in which the Maumee Gate is located. Supplies 
nominated at the Maumee Gate may be allocated by the Suppliers to satisfy' Demand Curve 
requirements of the PSP that includes the Matmiee Gate, nominate supplies for Transportation Sendee 
Customers in the PSP that includes the Maumee Gate, sell gas to another Supplier or any combination 
of these options. Only supplies delivered by a Supplier to Colmnbia at titie Maumee Gate and 
allocated to their Aggregation Pool or Tranche for the PSP in which the Maumee Gate is located shall 
count as a portion of the Supplier's Demand Curve requirements for that PSP. 

Failure to deliver the specific voliune of gas as requu^ed by the Maumee Gate Supply Curve at the forecast 
temperature shall result in the Supplier incurring a per Dth Demand Curve Noncompliance Charge to be 
paid Columbia based on the difference between the nomination requh^d by the Maumee Gate Supply 
Curve and the actual volumes nominated. In the event that Columbia requests a modification of the 
nomination requirements specified by tiie Maumee Gate Supply Curve, such changes shall be incorporated 
into any determination regarding a Supplier's satisfying the Supply Curve deliver)' requirements. 

B. NCGT Interconnects 

Columbia shall provide separate Supply Curves for each Supplier assigned NCGT and NCGT/XRD 
pipeline capacity. The NCGT capacity, with no associated upstream XRD capacity, has a primary 
delivery point lo Columbia at Parma. The NCGT/XRD capacity has primary delivery points at other 
interconnects between NCGT and Columbia. Suppliers assigned NCGT/XRD shall utilize a 
combination of the NCGT and XRD capacity to facilitate deliveries to Columbia. Suppliers assigned 
NCGT Parma capacity shall be responsible for upstream deliver>'/acquisition of supplies to Dominion 
East Ohio's Maumee receipt point with PEPL or ANR Pipeline Company, the primary receipt point of 
Columbia's NCGT Pamia capacity. 
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During the months of April through October tiie assigned MDQ of the NCGT capacity witii a primary 
delivery point of Parma shall equal approximately 42.9 % of the assigned MDQ for the months of 
November through March. 

Supplier's assigned NCGT and/or NCGT/XRD capacit}' may utilize NGCT's Oberlin point of delivery 
with TCO (NCGT/TCO Oberlin Interconnect) on a secondary basis with limitations. During the 
months of November tiirough March, Suppliers assigned NCGT and/or NCGT/XRD capacity shall be 
limited in their secondary deliver^' pomt nominations at the NCGT/TCO Oberlin Interconnect to 61 % 
of the total NCGT MDQ assigned to the Supplier. Furthermore, within this total secondary' nomination 
hmitation of 61% of total assigned NCGT MDQ, nominations on a secondary basis to the NCGT/TCO 
Oberlin Interconnect using the NCGT Parma capacity may not exceed 57% of the assigned NCGT 
Parma MDQ. 

During the montiis of April through October, Suppliers assigned NCGT and/or NCGT/XRD capacity 
shall be limited in then secondary deliver)' point nominations at the NCGT/TCO Oberlin Interconnect 
to 87% of the total NCGT MDQ assigned the Suppher. Nothing in this tariff shall be construed to 
indicate tiiat TCO is obligated to accept nominations made to the NCGT/TCO Oberlm mterconnection 
on a firm basis. 

Supplies at the NCGT interconnects are not required operationally. While the assignment of NGCT 
capacity will be part of the pipeline capacity Columbia assigns Supphers for certam PSPs, Suppliers 
may use alternate capacity deliverable on a primary basis to those PSPs. To the extent feasible 
Columbia may combine indi^'iduaI NCGT Supply Curves contained witiiin tiie same PSP. 

Columbia will determme the NCGT Supply Curves based upon its ability to accept volumes through 
tiie NCGT interconnections. Supphers shall utilize the NCGT Supply Curves provided by Columbia 
and the relevant forecast temperature to determine the maximum volumes that may be delivered to 
Columbia at the NCGT Interconnects. Over-scheduling of supply at an NCGT intercoimect at the 
forecast temperature shall result in the Supplier incurring a per Dth Demand Curve Noncompliance 
Charge to be paid Columbia on the difference between the maximum nomination allowed by the 
NCGT Supply Curve at the forecast temperature for the relevant Gas Day and the actual volumes 
nominated. 

Supplies nominated at an NCGT intercormect may be allocated by a Supplier to satisfy its Demand 
Curve requirement at tiie PSP that includes the interconnect, nominate supplies for Transportation 
Service Customers at tiiat PSP, sell gas to anotiier Supplier, or any combmation of these options. 
Only Supplies delivered by a Supplier to Columbia at an NCGT Interconnect and allocated to the 
Aggregation Pool or Tranche for the appropriate PSP in which the NCGT Interconnect is located shall 
count as a portion of the Supplier's Demand Curve requirements for that PSP. 
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C. TGP Interconnection with TCO at Dungannon ("Dungannon") 

Columbia shall provide separate Supply Curves for each Supplier assigned TGP pipeline capacity with a 
primary deliver '̂ pomt to TCO at Dungannon. 

Supplies dehvered via TGP to TCO at Dungarmon are operationally required and the associated 
nominations constimte daily required deliveries during colder weather generally experienced during 
the months of November through March. Suppliers shall deliver to TCO at Dungannon each day the 
volumes set forth by their Columbia provided Dungarmon Supply Curve at the forecast temperature of 
the PSP in which Dungannon is located. Supplies dehvered to TCO at Dungannon may be utilized by 
the Suppliers as they determine in tiieh sole judgment includmg, satisfying their Demand Curve 
requirements, providing supplies for Transportation Service Customers, selling gas to another Supplier 
behind the Dungarmon interconnection or any combhiation of these options. Oiily supplies delivered 
by a Supplier to TCO at Dungarmon and further nominated to Columbia via TCO and allocated to one 
of their Aggregation Pools or Tranches shall count as a portion of the Supplier's Demand Curve 
requirements for that PSP in which the nomination to Columbia is made and confirmed by TCO. 

Failure by a Suppher to deliver, at a minimum, fi'om TGP to TCO at Dimgannon, the specific \'olume of 
gas as required by the Dungannon Supply Curve at the forecast temperature shall result in the Supplier 
incurring a per Dth Demand Curve Noncompliance Charge to be paid Columbia based on the difference 
between the nomination required b>' the Dungannon Supply Curve and the actual volumes nominated. In 
the event that Columbia requests a modification of the nomination requirements specified by the 
Dungannon Supply Curve, such changes shall be incorporated into any determination regarding a 
Supplier's satisfying the Dungannon Supply Curve deliver>' requirements. 

D. Coordmation with TCO Deliveries 

Supplier nominations fi-om TCO to Columbia shall be utilized m conjunction with any supplies 
nominated from a pipeline other than TCO, if any, to match each Demand Curve's supply 
requirements at the actual temperature posted for the relevant PSP. Suppliers may utilize forecast 
temperatures as a guideline in scheduling supplies fi-om TCO but must utilize the actual posted 
temperature when making final Demand Curve nominations to Columbia. 

16.5 Delivery by Location 

Suppliers shall deliver on a firm basis, sufficient supplies of natural gas to meet their Demand Curves. For 
each Demand Curve, such delivery shall be made at Columbia receipt points within the specific TCO PSP 
for which the Demand Cui've is developed. 

Filed in accordance witli Public Utihties Conunission of Ohio Order dated 

Issued: Effective: March 31,2010 
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16.6 Request for an Alternate Delivery Point 

Columbia will consider, to the extent operationally feasible. Supplier requests to deliver supplies to 
Columbia receipt points from interstate pipelines other than TCO, on a case-by-case basis. Such 
requests shall be for deliveries to satisfy Demand Curve requh-ements in the same TCO PSP in which 
the requested alternate delivery point is located. To tiie extent a request is granted in writing by 
Columbia, dehveries to such Alternate Delivery Pomt shall be performed by the Supplier in 
accordance with a Columbia supphed Supply Curve specific to the Altemate Deliver)' Point. 

16.7 Service Reliability 

Each Supplier agrees to assist Columbia when requested to answer any questions Columbia 
receives from the Commission or the Office of the Consumers' Counsel with regard to reliability 
of service. 

16.8 Failure to Deliver to Demand and Supply Curves - Non-Comphance Charges 

Non-Compliance Charges - On days when an OFO/OMO is not in place, a per Dth Non-
Compliance Charge equal to the higher of a $10.00 or 150% times the TCO Daily Index adjusted 
for SST commodity and shrinkage will be billed the Supplier based upon die Dth quantity 
difference between the Supplier's daily Demand and/or Supply Curve delivery requirement and 
the actual pipelme daily confirmed volume delivered to Columbia, for each day of difference. 

On days when an OFO/OMO is in place, a per Dth Non-Compliance Charge equal to the higher of 
a S30.00 or 150% times the TCO Daily Index adjusted for SST commodity and shrinkage will be 
billed the Supplier based upon the Dth quantit)'' difference between the Supplier's daily Demand 
and/or Supply Curve delivery' requirement and tiie actual pipelme daily confirmed volume 
delivered to Columbia, for each day of difference. 

In addition to the above Non-Compliance Charges, on days when Columbia incurs a penalty from 
an upstream pipelhie provider, CHOICE and/or SSO/SCO Supphers that have failed to match 
deliveries to Columbia with those specified by theh Demand Ciuves and/or Supply Curves 
apphcable to deliveries by the penalizmg pipeline, shall pay a proportionate share of the penalty 
costs incurred by Columbia. 

16.9. Any Supplier tiiat serves one or more Choice Aggregation Pools and also serves one or more SSO 
Tranches must make separate daily nominations for Choice and SSO. The separate nominations apply 
to both Demand Curves and Supply Curves. 

Filed ni accordance with Public Utilities Commission of Ohio Ordei dated 

Issued: Effective: March 31,2010 

Issued By 
J. W. Partiidge Jr., President 
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SECTION VII 

PART 17 - CAPACITY ASSIGNMENT 

17.1 Capacity Allocation Process 

Columbia wili retain a combination of firm interstate and intrastate pipeline transportation and storage capacity, local 
gas supplies, operationally required city gate supplies and firm contract peaking services, referred to as its "Capacity 
Portfolio", at levels not to exceed 1,999,901 Dth per day in total. 

A. Columbia shall allocate capacity to be temporarily assigned al! Suppliers on a "level playing field" basis utilizing 
Columbians Design Demand of 2,037,600 Dth. 

B. Columbia shall allocate capacity based on the Pipeline Scheduling Points of TCO. 

C. The level of capacity that Columbia shall utilize for this Capacit}- Allocation Process shall be equal to Columbia's 
Capacity Portfolio less the firm capacity retained by Columbia for release to Transportation Service Customers 
and less the capacit)' retained by Columbia to provide Backup Service to Transportation Service Customers. 

D. Capacit)' shall be assigned for each PSP equall)' to each Supplier on a percentage of Design Demand basis. Columbia 
shall provide a Peaking Serxice for each PSP equally to each Supplier on a percentage of Design Demand basis. There 
will be no designation by Columbia of constrained or non-constrained PSP. Each Suppher will receive equal 
percentage assignments of capacit)' for each PSP to meet their delivery obligation. 

E. Capacit)' assignment under this process to be effective April 1, 2010 shall be refi-eshed each month consistent with 
changes in the CHOICE/SSO Suppliers customei' groups or deliver)' obligations. 

F. The process of determining how Columbia will allocate capacit)' to each PSP shall be as follows: 

1. Columbia shall determine the percentage of capacit)' it shall assign ^ch Supplier, including the Peaking Service 
provided by Columbia ("Capacit)' Assignment Percentage")- This percentage shall be equal to Columbia's 
Capacity Portfolio effective April 1, 2010 and April 1, 2011 less the firm capacity retained for assignment to 
Transportation Service Customers and to provide Backup Service to Transportation Service Customers, divided 
by the Design Demand of 2,037,600 Dth. 

2. Columbia shall retain TCO FSS and PEPL FS storage capacity (including associated transportarion capacity) to 
provide CHOICE/SSO balancing services. This retained storage capacit)' shall equal to approximately 22% of the 
Design Demand of 2,037,600 Dth. Columbia shall also retain all Ohio Production contracts, any contract 
peeing sen'ice, firm city gate supplies and all Operationally Retained Capacity not otiierwise assignable as 
described hereinafter. Columbia shall use the capacity retained to provide its firm Peaking Service and the othei-
limited firm supply semces for Suppliers noted hereinabove to provide its non-firm Banking and Balancing 
Service to its Transportation Service Customers after satisfying the firm balancing needs of its CHOICE/SSO 
customers and aftei-meeting its Backup Service obligations. 

3. Columbia shall next determine the percentage of Design Demand to be assigned as storage to each Supplier by 
PSP. The level of storage capacity assigned as a percentage of Design Demand shall be equal for all PSPs. For 
the PSP tliat includes the Maumee Gate, the assignment of PEPL storage and related fum 
transportation capacity shall be withm the percentage calculated hereunder. 

Filed in accordance with Public Utihties Commission of Ohio Order 

Issued: Effective: March 31,2010 

Issued By 
J. W. Paitndge Ji.. President 
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SECTION VII 

PART 17 - CAPACITY ASSIGNMENT 

4. Columbia shall then determine the percentage of Design Demand to be assigned as Firm 
Transportation Capacity to each Supplier by PSP. The level of fum transportation capacity assigned 
as a percentage of Design Demand shall be equal for all PSPs. For the PSP tliat includes the Maumee 
Gate, the assignment of PEPL non-storage related linn transportation capacity shall be within the 
percentage calculated hereunder. For those PSP withm which Columbia has contracted for firm 
transportation capacity v̂ ath NCGT, the assignment of NCGT firm transportation capacity shall be 
within the percentage calculated hereunder. For those PSP that reqiure the upstream delivery of 
natural gas from TGP to TCO, any TCO FTS capacit)' assigned m those PSP shall have TGP FT-A 
capacity assigned in association with the TCO FTS capacity. At all other PSP, TCO FTS capacity 
assigned shall also have upstream CGT FTS-1 capacit)'assigned. 

5. To the extent that Columbia is unable under this methodology to fully assign all city gate firm 
capacity includmg PEPL, PEPL/TRK, NCGT, NCGXOCRD and TCO^GP capacities, Columbia shall 
retain this capacity as Operationally Retained Capacity and utilize this capacity in providing its 
Peaking Sendee and other gas supply semces to Suppliers as necessary. 

6. In the event that any pipeline capacit}' provider with which Columbia has contracted changes the 
configuration of its system or the scheduling requirements at its PSP(s), Columbia shall have the 
right to recall and reassign capacity from/to Suppliers as it deems necessary. 

17.2 Assignment of Capacity 

A. All assigiunents by Columbia will be priced at the price Columbia would have paid under its contract 
with the upstream interstate pipeline. 

B. Capacity to be assigned by Columbia to Supphers shaU include the following: 

1) TCO Rate Schedules Finn Transportation Service ("FTS"), Finn Storage Service ("FSS") 
including Storage Service Transportation ("SST') 

2) CGT Rate Schedule Firm Transportation Service ("FTS-F'). 

3) PEPL Rate Schedules Enhanced Firm Transportation Service ("EFT") and Flexible Storage 
Service ("FS") 

4) TRK Rate Schedule Firni Transportation Service ("FT') 

5) NCGT Natural Gas Transportation Service 

6) XRD Rate Schedule Firm Transportation Service ("FT-1") 

7) TGP Rate Schedule Finn Transportation Service ("FT-A") 

C. The PEPL and TRK capacity shall be deemed delivered to Columbia's distribution system at the PSP 
in which the Maumee Gate is located. The sum of daily Suppliers volumes delivered via PEPL and 
TRK and allocated to the Suppliers' Aggregation Pool or Tranche for that PSP, plus the Supplier 
volumes delivered via TCO at the PSP in which the Maumee Gate is located must equal the Demand 
Curve for the PSP in which the Maumee Gate is located as specified in Section 16.4 of this tariff 

Filed in accordance with Public Utilities Commission of Ohio Order 

Issued: Effective: March 31,2010 

Issued By 
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SECTION Vll 

PART 17 - CAPACITY ASSIGNMENT 

D. Suppliers shall deliver natural gas supplies to Columbia from its capacit)' at the Maumee Gate during the months of 
Novembei- through March in accordance with a Supply Curve supplied by Columbia specific to Columbia's physical 
requirements and receipt capabilit}' at the Maumee Gate. This Supply Curve shall be separate irom each Supplier's 
Demand Curve for the PSP in which the Maumee Gate is located. A Supplier that fails to deliver the supplies required 
by the Maumee Gate Supply Curve shall incur the same non-compliance charge associated with failure to deliver 
natural gas supplies under their Demand Curves. The Supply Curve for the Maumee Gate during the months of April 
througl] October shall be equal to zero. 

E. Regardless of any other provision of this tariff, Suppliers shall nominate natural gas supplies to Columbia at the 
Maumee Gate based upon the volume specified by the Columbia provided Supply Curve for the Maumee Gate at 
the forecast temperature projected on the day preceding the Gas Day. There will be no adjustment to nominated 
volumes delivered to Columbia at the Maumee Gate based upon the actual temperature experienced. 

F. Separate Supply Curves will also he provided for the various delivety points between NCGT and Columbia's 
distribution facilities. To the extent feasible Columbia may combine individual Supply Curves contained within the 
same PSP. These Supply Curves will be determined based upon Columbia's ability to accept volumes through tiiese 
specific interconnections. While the assignments of NCGT capacity will be part of the capacity Columbia assigns for 
certain PSP's, Suppliers ma>' use altemate capacit}' deliverable lo those PSP's. The NCGT Supply Curves shall 
represent the maximum amount of supply that a Supplier may nominate at the forecasted temperature to Columbia 
through the NCGT interconnections. A Suppliei' that schedules quanrities at any of the NCGT interconnects in excess 
of the associated Supply Curve at the forecast temperature shall incur the same non-compliance diarge associated with 
failure to delivei' natural gas supplies under their Demand Curves. 

G. Columbia will also provide Suppliers with Supply Curves for the required deliveries from TGP to TCO at Dungannon. 
These Supply Curves will be detemiined based upon TCO's requirements to serve downstream markets. The TGP 
Dungannon Supply Curves shall represent the minimum amount of supply that a Supplier must nominate from TGP to 
TCO at the forecasted temperamre for the PSP in which Dungannon is located. A Supplier that schedules quantities 
fiTOtn TGP to TCO at Dungannon which is less than that required by the associated Supply Curve at the forecast 
temperature shall incur the same non-compliance charge associated with failure to deliver natural gas supplies under 
their Demand Curves. 

To the extent that Suppliers have taken direct assignment of capacit>' from Columbia, Columbia will pass through 
to such Suppliers their proportionate share of capacity-related refunds received by Columbia, when such refunds 
are directly related to the assigned capacity. All refunds distributed by Columbia pursuant to this tariff provision 
will be distributed proportionately based upon the cost of capacity assigned the Supplier as compared to the total 
amount of the capacity costs charged to Columbia for the capacity' to which the refund applies during the refund 
period. Suppliers shall not be entitled to refunds to the extent such Suppliers have received refunds directly from a 
pipeline company with regard to the same capacity. No refunds wili be issued to Suppliers that purchase capacity 
from Columbia where the total refund received by Columbia is less than £100,000. Refunds will not be made to 
Suppliers that have terminated participation in Columbia's CHOICE program or Columbia's SSO Auction prior to 
Columbia's receipt of any refund. An)' refund under $100,000. and any refund amounts not passed through to 
Suppliers that have temiinated participation in Columbia's CHOICE program or Columbia's SSO Auction, will be 
credited to the CSRR. 

Filed in accordance with Public Utilities Commission of Ohio Order 

Issued: EiTective: March 31, 2010 

Issued By 
J. W. Paitridge Jr., President 



P.U.C.O. No. 2 

Columbia Gas of Ohio, Inc. 

Section VII 
Third Revised Sheet No. 17 

Cancels 
Second Revised Sheet No. 17 

P a g e 4 o f l 0 

SECTION v n 

PART 17 - CAPACITY ASSIGNMENT 

I. In the event that the Commission would fmd m an order or entry that any refund passed on to any party 
by Columbia pursuant to this tariff should have instead been credited to Columbia's CSRR, all parties 
will retum to Columbia all refund amounts subject to said Commission order or entry, and Columbia 
will then credit such refund amounts to the CSRR. 

17.3 Capacity Assignment: Methodology for Initial Assignment 

A. The uiitial assignment of Columbia's firm transportation and storage capacity to all Suppliers shall be 
made effective April 1, 2010 and refreshed monthly each at the rate Colimibia would have otherwise 
paid for the capacity. 

B. Columbia shall assign to each Supplier for each PSP in which they have delivery reqihrements, firm city 
gate and associated upstream transportation capacity and storage and related transportation capacity on a 
pro rata basis hi accordance with the Capacity Allocation Process. Supphers will not be permitted to 
change any primary pomts of receipt or delivery associated with assigned pipelme transportation contracts 
during the term of the capacity assignment. 

C. Columbia holds discounted contracts with PEPL and TRK, Contract Nos. 18604 and 18122 respectively, 
where the utilization of altemate points will cause additional charges to be incurred by Columbia. The 
approved receipt and delivery pomts under these PEPL and TRK contracts are set forth in the table below. 
In the event the Supplier receives and/or deUvers natural gas at pomts other than those approved pouits set 
forth in the table below and in so doing causes incremental costs to be mcurred by Columbia, the Supplier 
shall pay Columbia for any and all associated incremental costs and/or penalties billed by PEPL and/or 
TRK due to such receipts and/or deliveries. Columbia shall have the right, through setoff in the Suppliers' 
payments, to coUect any costs owed Columbia as a result of a SuppHer utilizmg a receipt or dehvery pohit 
other than those provided for m Colimibia's PEPL and TRK contracts. 

PEPL Contract No. 18604 TRK Contract No. 18122 

Approved Receipt Points 
Primary Bourbon (PBRBN) 

Approved Receipt Points 
Primary Patterson-ANR (80368) 
Secondary ELA or WLA 

Approved Delivery Points 
Primary Columbia of Ohio Maumee (COLOH) 
Secondary Lebanon Lateral (02821) 
Secondary Columbia Gas Maumee (COLGA) 
Secondary Columbia Gas Cecil (CECIL) 
Secondary NIPSCO (NIPS)* 
Secondary East Ohio (EOHIO)* 
*Incremental 2 cent commodity cost 

Approved Delivery Points 
Primary Bourbon-TGC (80023) 

issued: 

Filed in accordance with Public Utilities Commission of Ohio Order 

Effective: March 31,2010 

Issued By 
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SECTION M l 

PART 17 - CAPACITY ASSIGNMENT 

D. Columbia holds discounted contracts with TGP for delivery to Broad Run Cobb (Meter #020001) and for 
delivery to Dungannon OH (Meter #020060), Contract Nos. 46986 and 63440 respectively, where the 
utilization of altemate points will cause additional charges to be uicurred by Columbia. The approved 
receipt and delivery points under tiiese TGP contracts and the commodity pricing are set fortii in the tables 
below. In the event the Supplier receives and/or delivers natural gas at points other than those approved 
points set forth in the table below and in so doing causes incremental costs to be incurred by Columbia, the 
Supplier shall pay Columbia for any and aU associated incremental costs and/or penalties billed by TGP 
due to such receipts and/or deliveries. Columbia shall have the right, through setoff in the Suppliers' 
payments, lo coUect any costs owed Columbia as a result of a Supplier utilizing a receipt or delivers' pomt 
other than those provided for m Columbia's TGP contracts. 

TGP Contract No. 46986 

Authorized Receipt Points 
Secondary Any Zone 1 100 Leg receipt pohit 
Secondary Any Zone L 500 Leg receipt point 
Secondary Any Zone 1 500 Leg receipt point 

Authorized Delivery Points 
Primary Broad Run Cobb (Meter #020001) 
Secondary Comwell (Meter #020044) 
Secondary Greenup Kentucky (Meter #020079) 
Secondary North Means (Meter #020049) 
Secondary Bear Creek Storage (Meter #060017) 

Transportation from the above-mentioned receipt 
points to the above-mentioned delivery points Mdll 
receive TCP's minimum applicable commodit)'' rate 
plus the Armual Charge Adjustment (ACA) Surcharge. 

Filed in accoi'dance with Public Utilities Commission of Ohio Order 

Issued: Effective: March 31, 2010 
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TGP Contract No. 63440 
Commodit>^ Pricing 1 
Authorized Receipt Points 
Secondary Any Zone L 500 Leg receipt point 
Secondary Any Zone 1 500 Leg receipt point 
Secondary SA Pooling Points 
Secondary Midwestern (Meter #012447) 

SECTION MI 
PART 17 - CAPACITY ASSIGNMENT 

TGP Contract No. 63440 
Commodity Pricing 2 
Authorized Receipt Points 
Secondary Any Zone L 800 Leg receipt pomt 
Secondary Any Zone 1 800 Leg receipt point 
Secondary SA Pooling Points 

Authorized Delivery Points 
Primary Dungannon OH (Meter #020060) 
Secondary Brinker OH (Meter #020061) 
Secondary Newcastle PA (Meter #020062) 
Secondary Unionville PA (Meter #020063) 
Secondary Cambridge OH (Meter #020064) 
Secondary Pittsburgh Temi (Meter #020306) 
Secondary Koppel PA (Meter #020325) 

Authorized Delivery Points 
Primary Dungannon OH (Meter #020060) 
Secondary Brinker OH (Meter #020061) 
Secondary Newcastle PA (Meter #020062) 
Secondary Unionville PA (Meter #020063) 
Secondary Cambridge OH (Meter #020064) 
Secondary Pittsburgh Term (Meter #020306) 
Secondary Koppel PA (Meter #020325) 

Transportation from the above-mentioned receipt 
points to the above-mentioned dehver)'̂  points will 
receive TCP's minimum applicable commodity rate 
plus the Aimual Charge Adjustment (ACA) Surcharge. 

Transportation from the above-mentioned receipt 
points to the above-mentioned deliver}' points will 
receive a commodity rate of $0.0720 per Dth. 

TGP Contract No. 63440 
Commodity Pricing 3 
Authorized Receipt Points 
Secondary Any Zone L 500 Leg receipt point 
Secondary Any Zone 1 500 Leg receipt point 
Secondary Any Zone L 800 Leg receipt pohit 
Secondary Any Zone 1 800 Leg receipt point 
Secondary SA Pooling Points 
Secondary Midwestern (Meter #012447) 

Authorized Delivery Points 
Secondary Milford PA (Meter #020245) 
Secondary Highland PA (Meter #020449) 
Secondary DTI Gihnore (Meter #020345) 
Secondary DTI Petersburg (Meter #020067) 

Transportation from the above-mentioned receipt 
pomts to the above-mentioned delivery points will 
receive TGP's maximum applicable commodity rate 
plus the Armual Charge Adjustment (ACA) Surcharge. 

Issued: 

Filed in accordance with Public Utilities Cominission of Ohio Order 
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PART 17 
SECTION VU 

CAPACITY ASSIGNMENT 

The assigned TCO FSS Storage Contract Quantity (SCQ) will be in the same ratio to the assigned 
Maximum Daily Storage Quantity (MDSQ) as the ratio that exists between the SCQ and the MDSQ in 
Columbia's TCO FSS contract. The assigned PEPL FS Maximum Stored Quantity (MSQ) will be in 
the same ratio to the assigned Maximum Daily Withdrawal Quantity (MDWQ) as the ratio that exists 
between the MSQ and the MDWQ ui Columbia's PEPL FS contract. 

F. Suppliers assigned TCO FSS capacity shall also be assigned the associated TCO SST capacity. The TCO 
SST quantity to be assigned for the months of October through March shall be equivalent to the MDSQ of 
the assigned TCO FSS capacity. Tlie TCO SST quantit}'- assigned foj- the months April through September 
shall be equivalent to 50% of the MDSQ of the assigned TCO FSS capacity', rounded up to the nearest 
whole Dth. Supphers assigned PEPL FS capacity shall also be assigned the associated PEPL EFT capacity. 
The PEPL EFT quantity to be assigned for the months of November through March shall be equivalent to 
the MDWQ of the assigned PEPL FS capacity' adjusted for retainage on PEPL. The PEPL EFT quantity 
assigned for the months April through October shall be equivalent to 38.9% of the MDWQ of the assigned 
PEPL FS capacit}^ adjusted for retainage on PEPL, rounded up to the nearest whole Dth. 

G. In addition to the requhements of this tariff, Suppliers assigned capacit}' by Columbia are subject to the 
terms and conditions of the tariffs of those transmission companies on whose facilities capacity was 
assigned. The costs of the assigned capacity will be paid directly to the pipelines by the Suppliers pursuant 
to the apphcable pipeline capacity release payment procedures. 

17.4. Adjustments to Assignment: Monthly Review and Release. 

A. Following Columbia's assignment of capacity to Suppliers made on April 1, 2010, Columbia shall 
review the amount of capacity assigned to Suppliers monthly and shall release capacity for subsequent 
months based on the Columbia determined Design Demand of each Supplier's then current customer 
group(s) or delivery obligation. 

B. Subsequent to Columbia's release of capacity to Suppliers on April 1, 2010, for any release, recall and 
reassignment of capacity by Columbia pursuant to this Section, each Supplier shall be responsible for 
the acquisition and/or disposition of any storage volumes to satisfy the provisions of this tariff, the 
provisions of the tariffs of all pipelines on which the Suppliers are assigned capacity, and/or to satisfy 
the delivery requirements of their individual Demand and/or Supply Curves. Columbia shall not have 
any responsibility to purchase and/or sell storage volumes to SuppHers pursuant to this Paragraph 
17.4.B. 

issued: 

Filed in accordance with Public Utilities Commission of Ohio Order 
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C. Notwithstanding the provisions of Section 17.4.B of this tariff, the following exemptions shall apply: 

L If a CHOICE or SSO Supplier(s) leaves or if a CHOICE or SSO Supplier is terminated from 
Columbia's CHOICE Program or SSO Auction, respectively, Columbia shall recall from the 
departing Supplier(s) the related capacity assigned by Columbia and Columbia shall have the 
option to purchase the storage gas associated with the recalled TCO FSS and PEPL FS capacity. 
The price to be paid for any gas purchased by Columbia shall be: 

The average of the TCO Monthly Index prices for the April through October time period 
immediately preceding the date of purchase by Columbia, adjusted for the TCO SST commodity 
rate, TCO SST retamage rate, TCO FSS retainage rate, and TCO FSS injection charges. Should a 
CHOICE or SSO Supplier leave or a CHOICE or SSO Suppher be terminated in a month during 
the April through October time period, the price to be applied shall be tiie average of the TCO 
Monthly Index prices for the time period of the immediately preceding April through the month in 
which the departure event occurs. The rate to be paid per Dth by Columbia shall be calculated 
according to the following fonnula: 

Price per Dfli Paid by Columbia = {(Average TCO Monthly Index Price / (1 -TCO SST Shrinkage 
Rate) -f TCO SST Commodity Charge) / (1 - TCO FSS Shrinkage Rate) + Injection Charges} 

D. Regardless of the reason for the recall/'reassignment of capacity', the affected Suppher shall remain 
responsible for all demand and commodity costs, fees, penalties, and other costs incurred from the 
interstate/mtrastate pipeline and related to service prior to tlie recall/'reassignment of the capacity, 

E. If a new CHOICE SuppHer enters the CHOICE program Columbia will assign capacity in accordance 
with the Capacity Allocation Process and Paragraph 17.4.A of this tariff CHOICE Suppliers so 
assigned capacity shall be responsible for the acquisition of any and all commodity supplies necessary 
to provide tiie required supplies to Columbia under then Demand and/or Supply Curves, including but 
not hmited to storage inventory volumes. 

17.5 Storage Gas Inventory Transfers 

On April 1, 2010, each SSO Supplier shall purchase from Columbia a quantity of Columbia's TCO FSS storage 
inventory equal to a volume of between 2% and 4% of the TCO FSS SCQ assigned the Supplier by Columbia 
effective April 1,2010. The price of the storage mventoiy sold to each SSO Supplier shall be equal to the April 
2010 first of the month TCO Monthly Lidex price adjusted for the TCO SST commodity rate, TCO SST 
retainage rate, TCO FSS retainage rate, and TCO FSS mjection charges, plus applicable taxes, if any. More 
specifically, the price shall be detemiined as follows: 

Price per Dth Paid to Columbia = {((April 2010 first of the month TCO Monthly Index Price / (I -TCO SST Shrinkage Rate) + 
TCO SST Commodity Charge) / (I - TCO FSS Shnnkage Rate) + Injection Charges} * (1 + Gross Receipts Tax Rate) 

Filed in accordance with Public Utililies Commission of Ohio Order 

Issued: Effective: March 31,2010 

Issued By 
J. W. Paitridge Jr., President 
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Columbia shall notify all qualified SSO Bidders of the exact percentage of TCO FSS SCQ they will be requhed 
to purchase pursuant to this Section 17.5 a minimum of three (3) weeks prior to the plaimed date of the initial 
SSO Auction. 

Suppliers will be required to pay for such storage gas transferred to its account by Columbia vidthin 10 days 
following receipt of an hivoice from Columbia, imless other arrangements, acceptable to Columbia, have been 
completed. 

Any variance between tlie revenue associated with the sale of storage inventory to an SSO Supplier 
pursuant to this Section 17.5 and the book value of the gas sold will be flowed through the CSRR. Afrer 
accounting for all sales of inventory to SSO Supphers pursuant to this Section 17.5, Columbia may sell any 
volumes remaining in its storage accounts not required for operations on April 1, 2010. Any variance 
between the revenue and the book value of gas remaining in Columbia's storage accounts on April 1,2010 
and sold through other arrangements shall be reflected in the OSS/CR Revenue Sharing Mechanism. 

SSO Suppliers are not requfred to purchase storage inventor}^ from Columbia held m its PEPL FS storage 
account. 

Columbia will not purchase or sell storage commodity volumes associated with the monthly assignment of 
capacity to be effective on or after May 1, 2010 except as provided for in Section 17.4.C. 

Any SSO Supplier not continuhig participation in the immediate succeeding armual auction term and/or any 
CHOICE Supplier exiting the CHOICE program will be solely responsible to dispose of any gas inventory 
in their Columbia assigned storage capacity, at theh own expense. Furthermore, any SSO Supplier not 
continuing, or continuing but with a fewer number of tranches, as a Supplier for the next SSO period must 
offer for sale to the succeeding SSO/SCO Supplier(s) and the succeedhig SSO/SCO suppher must purchase 
an amount of storage inventory equal to that percentage of SCQ specified by Columbia to be purchased by 
SSO Suppliers as part of the initial SSO auction. The sale shall be completed on April 1̂ ' of each 
subsequent SSO period using the same mdex based price fonnula as was used for the April 1, 2010 sale, 
minus excise tax, and replacmg the April 1, 2010 first of the month TCO Monthly Index price with the fnst 
of the month TCO Monthly Index price for the April in which the sale occurs. Columbia will not be 
required to either purchase or sell storage inventory volumes as part of such a transfer, but may be called 
upon to help facilitate communications between parties. 

17. 6 Reassignment of Capacity 

Suppliers may reassign capacity, subject to recall by Columbia. The original assignee shall remam subject 
lo all Operational Flow Orders (OFO) and Operational Matching Orders (OMO) and all recall provisions 
invoked by Columbia. The assignee continues to be responsible to Columbia for payment of all upstream 
pipeline charges associated with the assigned capacity, including, but not limited to demand and 
commodity charges, shrmkage, mjection and withdrawal charges, ACA charges, cash outs, transition costs, 
pipeline overrun, actual cost adjustments and all other applicable charges. The reassignment of capacity by 
a Supplier will not aher or amend, in any fashion, the Supplier's obligation to deliver gas supplies to 
Columbia in accordance with the Demand and/or Supply Curves provided the Supplier by Columbia. 

Filed in accordance whh Public Utilities Commission of Ohio Order 

Issued: Effective: March 31, 2010 

Issued By 
J. W. Pailrid"c Jr., President 



P.U.C.O. No. 2 
Section M^I 

First Revised Sheet No. 17 
Cancels 

Original Sheet No. 17 
Columbia Gas of Ohio, Inc. Page 10 of 10 

SECTION MI 

PART 17 - CAPACITY ASSIGNMENT OPTION 

A Supplier may reassign PEPL and TRK capacity to a third party subject to recall by Columbia. However, 
the reassignment of any volume of PEPL and/or TRK capacity will not alter or amend, in any fashion, the 
Supplier's obligation to deliver gas supplies to the Maumee Gate, in accordance with the Supply Curve for 
the Maumee Gate provided the Supplier by Columbia. Furthermore, should a Supplier reassign any of the 
PEPL Capacity to a thhd party (other dian an agency or similar arrangement whereby the deliveries are made 
on behalf of the Supplier), Columbia will not accept dehver}' of gas from such a third party at the Maimiee 
Gate. Should a Suppher reassign a portion or all of its assigned PEPL capacity to a third party under an 
agency or similar arrangement whereby such thnd party will have the responsibility of making dehveries on 
behalf of the Suppher, Supplier shall notify Columbia at least 15 days prior to the initiation of deliveries 
under such Agency or similar arrangement and provide Columbia with the name of such third party and any 
additional information related to such arrangement as requested by Columbia. 

A Supplier may reassign NCGT Parma and NCGT/XRD capacity to a third party, subject to recall by 
Columbia. The reassignment of any NCGT and/or XRD capacity will not alter or amend, m any fashion the 
NCGT Supply Curves provided the Supplier by Columbia. The sum of all daily nominations by the Supplier 
and the tlurd party to which NCGT capacit>' is released by the Supplier, at each NCGT/Columbia 
interconnect, shall not exceed the Suppl)' Curve delivery quantity at the forecast temperaUire for that 
intercormect. The sum of daily deliveries by the Supplier and the tiurd part)' at the NCGT/TCO Oberlm 
Interconnect shall not exceed the limits set forth in Section -̂̂ 11, Part 16 based on the MDQ of the capacit)' 
directly assigned the Supplier bj' Columbia. 

A Supplier may reassign TGP capacity to a third party, subject to recall by Columbia. The reassignment of 
any TGP capacity will not alter or amend, m any fashion the TGP Supply Curve for delivery to TCO at 
Dungannon provided the Supplier by Columbia. The sum of all daily nommations by the Supplier and the 
third party to which TGP capacity is released by the Supplier, at the TGP/TCO Dungaimon hitercomiect, 
must, at a minimum, meet the Supply Curve delivery quantity at the forecast temperature for the Dimgannon 
interconnect. 

A Supplier may use other pipeline capacity to deliver supply as required under the Demand Curves and 
reassign portions of its Columbia-released pipelme capacity, subject to the limitations and restrictions as set 
forth in this tariff. 

17.7 Recommended Storage Guidelines 

Inventorv Level Recommendations 

Date 

1-Nov 

15-Feb 

5-Mar 

22-Mar 

3I-Mar 

Percent of Assigned SCO 

98% 

>30% 

>20% 

>10% 

>2% 

Filed Pui-suanl to PUCO Opinion and Order 
Issued: Effective: March 3 1, 2010 

Issued By 
J. W. Paitridse Jr., Presideni 
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SECTION Yli 

PART 18 - BALANCING SER\7CES 

IS. 1 System Balancing 

A. Columbia shall provide Suppliers a Non-Temperature Balancing Service. Non-Temperature Balancing Service 
provides for balancing of the difference between (I) actual customer demand and (2) the total volume indicated by the 
Demand Curves at the actual temperature experienced for the applicable Gas Day. 

B. Effective April 1,2010, Columbia will retam a portion of its TCO FSS and PEPL FS storage capacity 
equal to approxunately 22% of the Design Demand of 2,037,600 Dth to perform the system balancmg 
ftinction. 

C. Columbia may utilize operational purchases and sales to ensure tliat the system is properly balanced. 
Examples include, but are not limited to, items such as purchases utihzmg Operationally Retamed Capacity 
and purchases/sales performed m managmg storage inventory levels. 

D. All costs incurred by Columbia in performing system balancing and all revenues received by Columbia for 
providing system balancing, including operational purchases/sales performed in managing storage 
inventor)' levels, shall be recognized m the computation of the CSRR. 

E. Columbia shall utilize the TCO FSS and PEPL FS storage capacity retamed to provide system balancing, 
when not r e q u u ^ to provide Non-Ten^eramre balancing service for its CHOICE/SSO customers, to 
provide its non-fiim Banldng and Balancing Service for Transportation Service Customers. All Banldng 
and Balancmg Sendee revenues received by Columbia from Transportation Service Customers from the 
provision of its non-firm Banking and Balancmg Service shall be flowed to CHOICE/SSO Customers 
through the CSRR. 

18.2 Pipeline Dehvery Point Imbalances 

As meter operator, Columbia has the responsibility to manage imbalances that occur between all confmned 
nominations, at the PSP and system demand, which occurs at the individual points of delivery. 

Filed in accordance with Public Utiiities Commission of Ohio Ordei-dated 

Issued: Effective: March 31,2010 

Issued By 
J. W. Paitridge Jr,, President 
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SECTION v n 
PART 20 - PAYMENTS TO SUPPLIERS 

20.1 APPLICABILrrY 

Applicable to all Retail Natural Gas Supphers that have entered mto a Full Requirements Aggregation Service 
Agreement to sell gas to customers located on Company's system, all within the parameters established by the 
Company for its Customer CHOICE '̂̂  Program and all SSO Suppliers that have been awarded a contract to sell gas 
to Columbia through the SSO Auction process. 

20.2 DETERMINATION OT AMOUNTS OWED 

Net payments to Suppliers will be made by tlie 25"' of the month, for the prior month's activity. Payments to Suppliers 
shall be made on a net basis with all charges being owed Columbia, directly or indirectly, being offset agamst or 
recouped from amotmts owed Suppliers. All amounts billed Suppliers, with the exception of Credit Evaluation Fee(s), 
will be credited to the CSRR with those amotmts being comprised of those costs set forth hiPart 20.2(B) below. 

(A). PAYMENTS TO SUPPLIERS 

1) Columbia will pay SSO Supplier's their pro-rata share of the total SSO commodity dollars billed to SSO 
Customers during the prior revenue month. SSO commoditj' dollars billed each month shall be computed 
through the multiphcation of quantities identified from monthly billing reports, as generated by Columbia's 
revenue reporting system, by the applicable SSO rate. The SSO sales volumes billed to customers will be 
allocated on a pro-rata basis to SSO Suppliers based on each Supplier's number of tranches. 

2) Columbia will pay CHOICE Supplier's each month based on actual billmgs to theh CHOICE customers during 
the prior billing month. 

(B) SUPPLIER CH-^GES 

Offsets for computation of payments to Suppliers may include, but are not limited to tiie following: 

1) Local Gas Purchase Charge which is a charge equal to the Local Gas Purchase Price multiplied by Local Gas 
Purchase Requirement. 

2) Demand Curve Non-Compliance Charge for failure to comply with die daily Demand Curve and/or daily 
Supply Curve requirements shall be determined in accordance with those tariff provisions set forth in Section 
VII, Sheet 16, Page 5 of 5. 

Filed in accordance with Public Utilities Cominission of Ohio Order dated 

Issued: Effective: March 31, 2010 

Issued By 
J. W. Partridge Jr., Presideni 
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PART 20 - PAYMENTS TO SUPPLIERS 

3) Related Charges for reimbursement to Columbia for a pro-rata share of all charges Columbia incurs in 
connection with interstate pipeline transportation of Supplier-Delivered Gas including any gas costs, penalty 
charges or cash-outs. 

4) Suppliers' payment of balancing service charges resultmg from Columbia's provision of its Non-temperature 
balancing service. SSO charges, for this service, shall be computed through the multiplication of the Non-
temperature balancmg service fee by prorated allocation of billed SSO throughput. CHOICE Suppliers' charges 
for this service shall be computed through the muhiphcation of the prior montli's deliveries to their customers 
by the Non-temperature Balancmg Service fee. 

5) A Credit Evaluation Fee which is a S50.00 charge for each financial evaluation. 

6) Late Payment Charge(s) foi' failure to make payment prior to the next scheduled billing date equal to 1.5% of 
the unpaid balance. 

7) All amounts or costs for which Company is or will be responsible if not paid Supplier; mcludmg, but not 
hmited to, capacity charges billed by interstate pipelme companies. 

8) All other documented amounts owed dhectly to Columbia b)̂  a Supplier. 

9) All other documented amounts which Columbia is entitied to recoup from a Suppher. 

10) Gross receipts taxes, or any other apphcable taxes, on amounts billed by Columbia to Suppliers. 

20.3 DISPUTED BILLS 

In the event of a bona fide dispute as to whether Suppher owes money to Company, the process of offset or 
recoupment of such amounts from Supplier shall be tolled pending a good faitii review of the dispute. 

Suppliers shall provide a detailed description of the dispute, including disputed amounts, to the Company within five 
(5) calendar days of receipt of a statement tiiat shows quantities delivered and amounts owed, if any. Company will 
not provide payment of that portion being disputed until said dispute has been resolved. 

Filed in accoixlance with Public Uulities Commission of Ohio Oi-der dated 

Issued: Effective; March 31, 2010 

Issued By 
J. W. Panndge Jr., President 
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SECTION v n 

THIS SHEET IS BEING RESERVED FOR FUTURE USE. 

Filed in acconJance with Public Utilities Commission of Ohio Order dated 

Issued: Effective: March 31, 2010 
Issued By 
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THIS SHEET IS BEING RESERVED FOR FUTURE USE. 
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SECTION v n 

PART 23 - RECONCILIATION OF CONSUMPTION AND SUPPLIER DELR^ERIES 

23.1 Annual Reconciliation of Imbalances 

A. Effective April 1, 2010, Columbia will reconcile imbalances on an annual basis as of March 31^ for each Supplier, 
through determmation of the difference between; (1) the CHOICE Suppher's deliveries for the twelve-month period 
ended March 31^ for each of its CHOICE Supplier's Aggregation Pools with the actual consumption of tiie 
CHOICE Suppher's Aggregation Pools, including any adjustments applicable to tiie annual period ended March 31^ 
for CHOICE Supphers or (2) the SSO Supplier's deliveries for the twelve-month period ended March 31^ with the 
SSO consumption allocated per Tranche, including any adjustments applicable lo the annual period ended March 
31 ̂ , multiplied by the number of Tranches for which the SSO Supplier is responsible for providmg natural gas 
supplies to Columbia. Supplier's deliveries shall include all nominations confirmed by an upstream pipelme to 
Columbia at the appropriate PSP and the Local Gas Purchase Requirement volumes purchased monthly by the 
Supplier from Columbia, adjusted as applicable by Columbia's System-Wide Retention Factor and Weighted 
Average BTU Conversion Factor. The consumption of a Supplier's Choice Aggregation Pools shall mcorporate an 
unbilled adjustment. The SSO consumption shall reflect billed volumes. 

B. The cash-out price per Dtii shall be equal to the TCO Monthly Index adjusted for TCO SST retamage, the TCO SST 
Commodity charge, FSS retainage and the FSS Injection charge. For an}' month that the TCO Monthly Index price is 
not available for the first day, the price for the most recent preceding montii -will be used. The formula is as follows: 

Price per Dtii - {TCO Montiily hidex Price / (l-TCO SST retamage rate) -i- TCO SST commodity charge} / (1-
TCO FSS retamage rate) + TCO FSS injection charge 

C. Imbalances will be elimmated through payment from Columbia to Supphers for excess dehveries and through 
payment from Suppliers to Columbia for under-deliveries. The payment shall be determined b>' multiplying the 
imbalance calculated pursuant to Paragraph 23.1 .A. by the cash-out price pursuant to Paragraph 23. IJB. The 
Supplier must elect one of two options. 

1. Option 1. Cash out = Annual imbalance * (Sum of TCO Montiily Index Prices For 12-Montiis/12) 
2. Option 2. Cash out = Twelve month sum of the products Monthly imbalance * TCO Monthly Index Price 

D. If die Supplier must pay Columbia as a result of tiie calculation m Paragraph 23.1 .C, then the payment shall be 
hicreased by a factor equal to (1 -i- Gross Receipts Tax Rate). 

Filed in accordance with Public Utilities Commission of Ohio Oi-der dated 

Issued: Effective: March 31,2010 

Issued By 
J. W. Pailiidge Jr., President 
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SECTION Ml 
PART 24 - DEFAULT, SUSPENSION AND TERMINATION OF A RETAIL NATURAL GAS SUPPLIER 

department and the chief of the attomey general's public utilities section. The Company shal! also send the notice to 
the address and fax number provided by the Retail Natural Gas Supplier in the Supplier's Aggregation Service 
Agreement. In the event of default of a Retail Natural Gas Supplier participating in the Company's Customer CHOICE 
^̂  Program tiiat has not been certified by the Commission, where the Company may suspend or terminate tiie Retail 

Natural Gas Supplier from the Company's Customer CHOICE ^^ Program, the Company shall fnst notify the Retail 
Natural Gas Suppher of the alleged violations that merit suspension or termination. Such notice shall be m writings 
contam reasonable detail and shall be sent to tiie Retail Natural Gas Suppher at tiie fax number hsted in the Retail 
Natural Gas Supplier's Aggregation Agreement five business days prior to the suspension or termination. If, withm five 
busmess days after the service of the previously mentioned notice, the Retail Natural Gas Supplier remedies or removes 
the cause or causes stated in the notice, the Retail Natural Gas Supplier Aggregation Agreement will continue m full 
force and effect. If tiie Retail Natural Gas Suppher does not remedy or remove tiie cause or causes witiiin five busmess 
days, then at the option of the Company, the Retail Natural Gas Supplier's Aggregation Agreement may terminate at the 
expfration of said five-day period. 

If the Retail Natural Gas Supplier is termmated from the Company's Customer CHOICE ^̂^ Program, Customers shall 
revert to Company's sales service, unless and until said Customers join another Retail Natural Gas Supplier's or 
Govemmental Aggregator's Aggregation Pool. Any termination or cancellation of the Retail Natural Gas Supplier's 
Aggregation Agreement, pursuant to any provision of this tariff, shall be without waiver of any remedy, whether at law 
or in equity, to which tiie part}- not in default othenvise may be entitied for breach of contract. 

24.3 Suspension 

In addition to the possible reasons for suspension stated in Section \T1, Part 24.1, a Retail Natural Gas Supplier may be 
suspended from participation in the Company's Customer CHOICE^ Program for any of the followmg reasons: 

a) the Retail Natural Gas Supplier's credit exposure exceeds its approved unsecured credit limit and fmancial 
securit>' mstniment by more than 5%, and the Retail Natural Gas Supplier has failed to comply with the 
Company's request for adequate security or adequate assurance of payment within five (5) business days of tiie 
Company's request; 

b) absent a demonstration of separate structure, the Retail Natural Gas Supplier or Retail Natural Gas Supplier's 
parent corporation has filed a voltmtary petition in bankruptcy, has had an involuntary petition m bankruptcy 
filed against it, is insolvent, has had a receiver, liquidator or trustee appointed to take charge of its affairs, the 
Retati Natural Gas Supplier or tiie Retail Natural Gas Supplier's parent corporation's liabilities exceed its 
assets, or the Retail Natural Gas Supplier or Retail Natural Gas Supplier's parent corporation is otherwise 
unable to pay its debts as they become due. 

24.4 Effect of Suspension 

In the event of suspension, the Retail NaUiral Gas Supplier shall not be permitted to enroll any new End-use Customers 
in the Company's Customer CHOICE '̂̂  Program. Durmg the period of suspension, the Retail Natural Gas Supplier shall 
contmue to serve its existing End-use customers. 

Filed in accordance with Public Utilities Commission of Ohio Order dated 

Issued: Effective: March 31, 2010 

Issued By 
J. W. Paitndge Jr., Presideni 
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SECTION M l 
PART 24 - DEFAULT, SUSPENSION AND TERMINATION OF A RETAIL NATURAL GAS SUPPLIER 

24.5 Effect of Termination on Retail Natural Gas Supplier's End-Use Customers 

In the event of termination, the Retail Natural Gas Supplier's End-Use customers (other tiian Cooperatives) shall be 
retumed to the Company's natural gas commodity' service and pay the applicable Standard Service Offer Rider rate while 
taking such service. The Retail Natural Gas Supplier shall not be permitted to enroll any new End-Use customers m the 
Company's Customer CHOICE '̂̂ ' Program unless it re-registers m the Company's Customer CHOICE^^ Program. If 
necessary, due to revocation or suspension of Commission certification, the Retail Natural Gas Supplier must request re-
certification from tiie Commission and provide proof of certification to the Company. 

24.6 Effect of Termination of a Cooperative's Retail Natural Gas Supplier 

If the Cooperative's Retail Natural Gas Supplier is terminated from the Company's Full Requirements Cooperative 
Transportation Service Program, Columbia will provide gas for resale to the Cooperative at a price equal to 130% of 
the average of the TCO Daily Index prices for each day of the applicable month, plus the 100% load factor TCO 
FTS costs (mcluding demand, commodity and retainage), plus the gross receipts or other applicable taxes plus the 
applicable Compan}' transportation. In addition, if, in any month, Company incurs other charges, including gas 
costs, penalty charges or cash-outs caused by excess monthly usage, the Cooperative shall be charged its pro rata 
share of such charges. 

Filed in accordance with Public Utilities Commission of Ohio Oi'der dated 
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SECTION \TI 

PART 25 - FULL REQUIREMENTS SMALL GENERAL TRANSPORTATION SER\TCE (FRSGTS) 

25.1 Apphcability 

Applicable throughout the territory served by Company. 

25.2 Requirement for Service 

Available to any Customer account tiiat meets the following requirements: 

a) The Customer has dLscharged, or entered into a plan to discharge, all existing arrearages owed the Company; 

b) The Customer must be part of an Aggregation Pool, which consists of either: (1) a minmium of 100 Customers; or 
(2) a group of Customers with at least 10,000 Mcf of annual throughput. The Aggregation Pool must be served by a 
single Retail Natural Gas SuppUer; and the Retail Natural Gas Supplier must have executed a Full Requfrements 
Aggregation Agreement with Company; 

c) The Retail Namral Gas Supplier must have acqufred, or agreed to acquire, an adequate supply of natural gas of a 
quahty acceptable to Compan>^ mcluding allowances for: (1) retention requfred by applicable upstream transporters; 
and (2) lost and unaccounted-for gas to be retained by Company. The Retail Natural Gas Suppher must have made, 
or have caused to be made, arrangements by which gas supply can be transported on a firm basis directly to 
specified Pipelme Scheduhng Points on Company's distribution system; and, 

d) The Customer makes a securit)' deposit with Company for Company's service and deliven- charges, m an amount 
detemiined in accordance witii Section 4901:1-17 of the Ohio Administrative Code, where the customer has 
previously participated m tiie Customer CHOICE '̂''' Program and has been terminated from participation in the 
program for non-payment, and Company issues a bill for its service and delivery charges or Company issues tiae 
total bill for such Customer's Retail Natural Gas Supplier. 

25.3 Transfer of Service 

Without limiting any rights or remedies of a Retail Natural Gas Supplier, Customers may leave a Retail Natural Gas 
Supplier's Aggregation Pool and join any other Aggregation Pool upon assessment of a $5.00 switching fee to the 
succeeding Retail Natural Gas Supplier by the Company, or revert to sales service from Company for which there Vi'ill be 
no switching fee. 

Filed in accordance with Public Utilities Commission of Ohio Order dated 

Issued: Effective; March 31,20)0 
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SECTION v n 

PART 25 - FULL REQUIREMENTS SMALL GENERAL TRANSPORTATION SERVICE (FRSGTS) 

25.4 Character of Service 

Service provided under this schedule shall be considered firm service. 

25.5 Delivery Charge - Full Requfrements Small General Transportation Service 

Availability 

Available to all Customer accounts provided tiiat Customer consumes less tiian 300 Mcf per year between 
September 1 and August 31. Annual consumption for Customer's service hereunder will be reviewed each 
August 31". 

The maxunum rates for all Customer-owned volumes delivered by Compan}'' to Customer's faciUty where gas 
is being consumed are: 

On and After 
December 3.2009 

All gas consumed per account per month $0.0000 per Mcf 
Montiily Dehver>'Charge $17.81 per Montii 

The maximum delivery cliarge for all deliveries by Company to Customer of Customer-owned gas under this 
provision will be equal to the Full Requfrements Small General Transportation Service (FRSGTS) base rate 
tiien in effect. When a Customer can demonstrate to the Company and requests that a charge lower tiian the 
maximum delivery charge is necessary because of competition froma pipelme, distribution system or non 
natural gas fuel source, then the Company may charge a rate lower than the maximum delivery charge for all 
dehveries. 

The minimum rate shall not be less tiian the variable cost of providmg service hereimder plus some 
contribution to total Company fixed costs. Unless otiierwise agreed by Company and Customer, Customer 
shall pay the maximum rate for all volumes delivered hereunder. 

25.6 Low Usage, Low Income Incentive 

Availability 

The Low Usage, Low Income Incentive credit of $4 per account per montii is available to a total of 6,000 
residential customers each montii during tiie period from March 31,2009 tiirough the last billmg unit of March, 
2013. Customers are eligible provided tiiat the Custonier qualifies or has qualified for the Home Energy 
Assistance Program, is not a participant in the Percentage of Income Payment Plan, and has annual weatiier-
normalized throughput of less than 85 Mcf The tfrst 6,000 eligible customers witii tiie lowest annual 
consumption for the review period will receive tiie credit for the twelve months begmning with Urut 1 of billing 
m April of each year. 

Filed in accoixlance with Public Utilities Commission of Ohio Order dated 
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SECTION ATI 

PART 25 - FULL REQUIREMENTS SMALL GENERAL TRANSPORTATION SERVICE (FRSGTS) 

Dehvery Ch^ge - Full Requfrements Small General Schools Transportation Service 

Availability 

Available to all primary and secondar>' school Customer accounts provided that Customer consumes less than 300 Mcf per 
year between September 1 and August 31. Annual consumption for customers service hereunder will be reviewed each August 
3f'. 

The maxunum rates for all Customer-owned volumes dehvered by Company to Customer's facihty where gas is bemg 
consumed are: 

All gas consumed per account per month 
Montiily Dehvery Charge 

On and After 
December 3. 2009 
$0.0000 per Mcf 

$16.92 per Montii 

Tlie maximum delivery charge for all dehveries by Company to Customer of Customer-owned gas under this provision will 
be equal to tiie Full Requfrements Small General Schools Transportation Service base rate then in effect. "WTien a Customer 
can demonstrate to tiie Company and requests that a charge lower than tiie maxunum delivery chaise is necessary because of 
competition froma pipeline, disuibution system or non natural gas fuel source, tiien the Company may charge a rate lower tiian 
the maxhnuni dehver>' charge for all dehveries. 

The mmmium rate shall not be less tiian tiie variable cost of providuig service hereunder plus some contribution to fixed 
costs. Unless otiierwise agreed by Company and Customer, Customer shall pay tiie maximiun rate for all volumes 
delivered hereunder. 

25.8 Bilhng Adjustments 

For aU gas dehvered hereunder, tiie bill shall be computed to reflect tiie followmg bilhng adjustments as set forth m 
Section Vn, Part 29 of tiiis tariff: 

1) Interim Emergency and Temporary PIP Plan Tariff Schedule Rider; 
2) Gross Receipts Tax Rider; 
3) Excise Tax Rider; 
4) CHOICE/SSO ReconciUation Rider; 
5) Uncollectible Expense Rider; 
6) Infrastructure Replacement Program Rider; and 
7) Demand Side Management Rider. 

25.9 Late Payment Charge 

Upon next scheduled billmg date, an additional amount of 1.5% of the unpaid balance on the subsequent bill will become 
due and payable as part of the Customer's total obligation. This provision is not apphcable to unpaid account balances of 
Customers enrolled in payment plans pursuant to Section 4901:1-18-04 of tiie Ohio Administrative Code. 

Issued: 

Filed in accoi'dance with Public Utilities Commission of Ohio Order dated 
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J. W. Partridge Jr., Presideni 
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SECTION ^TI 

PART 26 - OHIO PRODUCTION, PEAKING CONTRACTS AND OPERATIONALLY RETAINED 
CAPACITY 

Columbia requfres Ohio Production, firm city gate supplies, Pealdng Contracts and Operationally Retamed 
Capacity to meet the daily, seasonal and Design Demand requfrements of its CHOICE and SSO eligible 
customers. 

26.1 Columbia purchases certam Ohio Production and firai cit>' gate supply volumes to satisfy location-
specific customer supply requfrements that cannot be served via other means. These supplies are 
purchased by Colimibia under contracts tiiat are either (a) not assignable to Suppliers under terms of the 
contract; or (b) are of such small volume that direct assignment to Suppliers is unpractical 

26.2 Columbia has a single peaking contract witii Ihnited seasonal capabilities that is not assignable to 
Suppliers under the terms of the contract. 

26.3 Pursuant to tiie Capacity Allocation Process set forth in Part 17.1 of this Section VII, Columbia will have 
certain pipelme capacit}^ assets that it will not be able to directly assign Suppliers that must be utilized to 
meet the Design Demand of CHOICE and SSO Customers at various locations on Columbia's system. 
Columbia shall retain such capacit}^ and refer to this capacity' as Operationally Retained Capacity. 

26.4 Columbia shall manage the Ohio Production, firm city gate supplies, Peaking Contract and 
Operationally Retained Capacit}' to the benefit of all Suppliers and CHOICE and SSO Customers. 
Columbia shall utilize these resources to provide limited seasonal supplies to provide Peaking Service to 
all Suppliers on an equal percentage of Design Demand basis. 

26.5 Columbia shah modify the Demand Curves of all Suppliers for all PSPs in recognition of its daily 
purchases of Ohio Production and firm city gate supplies as well as purchase of supphes under the 
Peaking Contract and Operationally Retamed Capacity. Annually Columbia shall determine its 
expected annual purchases fix>m these resources and calculate the percentage by which the Demand 
Curves will be modified. This percentage shall be known as the Local Gas Adjustment Percentage. 

26.6 Each montii, each Suppher shall purchase from Columbia tiie equivalent volume represented by tiie 
Local Gas Adjustment Percentage to the Demand Curves. These monthly purchases shaU be known as 
the Local Gas Purchase Requirement and shall be determined by the followuig formula: 

Local Gas Purchase Requirement = (Suppliers Demand Curve requireinent * Local Gas 
Adjustment Percentage) / (1 - Local Gas Adjustment Percentage) 

26.7 The purchase price for the Local Gas Purchase Requirement, known as tiie Local Gas Purchase Price, 
shall be defined as tiie TCO Monthly Index plus a fixed adder. Columbia shall determine the fixed 
adder prospectively, on an annual basis, by perfonning a historical analysis of actual purchases of Ohio 
Production, firm city gate supply purchases, and purchases under the Peaking Contract and 
Operationally Retained Capacity that will be normalized to normal weather conditions. Columbia will 
apply the actual purchases prices, including demand costs, of these historical purchases to the 
normalized "S'olumes. The total costs of these normalized purchases will be compared to the TCO 
Montiily Index price weighted by the normalized volumes to detemune the fixed adder. 

Filed in accordance with Public UtiliUes Coinmission of Ohio Order dated. 

Issued: Effective: March 31, 2010 

Issued By 
J. W. Partridge Jr., President 
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SECTION \TI 

PART 26 - OHIO PRODUCTION, PEAKING CONTRACTS AND OPERATIONALLY RETAINED 
CAPACITY 

26.8 All costs incurred by Columbia to purchase Ohio Production, firm city gate supplies, supplies provided 
by the Peaking Contract and supplies purchased utilizing the Operationally Retamed Capacity, including 
demand costs, shall be charged to the CSRR. All revenue received fi-om Suppliers tiirough tiie Local 
Gas Purchase Requirements shall be credhed the CSRR. 

26.9 All Local Gas Purchase Reqmrement purchases shall be included m the annual reconciliation process for 
Suppliers. 

Filed in accordance with Public Utiiities Commission of Ohio Order dated. 

Issued: Effective: Maix;h 31, 2010 

Issued By 
J. W. PartridseJr,, President 
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SECTION v n 

PART 26A - BTU VALUE 

26A. Effective April 1,2010, Columbia shall implement a standard BTU value utilized for the piupose of converting 
CHOICE and SSO Customer demands, measured m Ccf, to energy equivalents to facilitate delivery of natural 
gas supphes to Columbia m Dekatherm units by interstate and intrastate pipelines. This standard BTU shaU be 
based on an armual Weighted Average BTU Conversion Factor, 

1 Columbia shall determine its Weighted Average BTU Conversion Factor annually based on all natural 
gas supplies delivered to Columbia during tiie most recent twelve montii period available for postmg 
February 1 of each year. The Weighted Average BTU Conversion Factor shall be m effect for a 
twelve montii period beginning April 1 of each year. 

9 Effective April 1,2010, daily Supplier nomination requirements for each Supplier's Demand Curves 
shah be determined utilizing Columbia's Weighted Average BTU Conversion Factor. 

3. Columbia shali utilize this Weighted Average BTU Conversion Factor for reconciling supply and 
demand in the armual reconciliation process. 

4. Columbia shall post its Weighted Average BTU Conversion Factor on or before February 1 of each 
year. 

Filed in accordance with Public Utilities Commission of Ohio Order dated 

Issued: Effective: March3l,20l0 
Issued By 

j . W, Partridge Jr., President 
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SECTION \TI 

PART 27 - FULL REQUIREMENTS GENERAL TRANSPORTATION SER\TCE (FRGTS) 

27.1 Applicabihty 

Applicable throughout the territory served by Company. 

27.2 Requirements for Sen îce 

Available to any Customer accoimt that meets the following requhements: 

a) The Customer has discliarged, or entered into a plan to discharge, all existing arrearages owed the 
Company; 

b) The Customer must be part of an Aggregation Pool, which consists of either: (1) a minimum of 100 
Customers; or (2) a group of Customers with at least 10,000 Mcf of annual throughput. The Aggregation 
Pool must be served by a single Retail Natural Gas Supplier that has executed a Full Requirements 
Aggregation Agreement with the Company; 

c) The Retail Natural Gas Suppher must have acquhed, or agreed to acquhe, an adequate supply of natural 
gas of a quahty acceptable to Company, includmg allowances for; (1) retention required by appUcable 
upstream transporters; and (2) unaccounted-for gas to be retained by Company. The Retail Namral Gas 
Suppher must have made, or have caused to be made, arrangements by which gas supply can be 
transported on a firm basis directiy to specified Pipelme Scheduling Point on Company's distribution 
system; and, 

d) The Customer makes a security deposit with Company for Company's service and delivery charges, m an 
amount determined in accordance v/ith Section 4901:1-17 of the Ohio Administrative Code, where the 
customer has previously participated in the Customer CHOICE '̂̂  Program and has been terminated from 
participation in the program for non-payment, and Company issues a bill for its service and delivery 
charges or Company issues the total bill for such Customer's Retail Natural Gas Supplier. 

27.3 Transfer of Service 

Without lunitmg any rights or remedies of a Retail Natural Gas Supplier, Customers may leave a Retail Natural 
Gas Suppher's Aggregation Pool and join any other Aggregation Pool upon assessment of a $5.00 switching fee 
to the succeeding Retail Natural Gas Supplier by Company, or revert to sales service from Company for which 
there will be no switching fee. 

27.4 Character of Service 

Service provided under this schedule shall be considered firm service. 

Filed in accordance with Public Utihties Commission of Ohio Order dated 

Issued: Effective: March 31,2010 

Issued By 
J. W. Partridge Jr., President 
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SECTION v n 

PART 27 - FULL REQUIREMENTS GENERAL TRANSPORTATION SER\TCE (FRGTS) 

27.5 Availability 

Available to all customer accounts provided that: 

(1) Customer consumes at least 300 Mcfper year, but less than 6,000 Mcfper year between September 1 
and August 31. 

(2) All Human Needs customer accounts that consume at least 300 Mcfper year between September 1 and 
August 31 not otherwise eligible for service under rate schedule FRLGTS. 

Annual consumption for Customers served hereunder will be reviewed each August 31^. 

27.6 Full Requirements General Transportation Service Delivery Charge 

Rates: 

Company will charge tiie followmg maximum rates for all Customer-owned volumes delivered by Company to 
Customer's facility where gas is being consumed: 

1) Fhst 25 Mcfper account per month S1.7183 per Mcf 
2) Next 75 Mcfper account per montii S1.3000 per Mcf 
3) Over 100 Mcfper account per month $ 1.0325 per Mcf 
4) A Customer charge of S22.50 per account per month, regardless of gas consumed. 

The maximum delivery charge for all deliveries by Company to Customer of Customer-owned gas under this 
provision will be equal to the Full Requnements General Transportation Service (FRGTS) base rate tiien in 
effect. When a Customer can demonstrate to tiie Company and requests that a charge lower than tiie 
maximum delivery charge is necessary because of competition froma pipelme, distribution system or non 
natural gas fiiel source, then the Company may charge a rate lower than the maximum delivery charge for all 
dehveries. 

The mmhnum rate shall not be less than the variable cost of providmg service hereunder plus some 
contribution to fked costs. Unless otiierwise agreed by Company and Customer, Customer shall pay the 
maximum rate for all volumes delivered hereunder. 

Full Requnements General Schools Transportation Service 

27.7 Availability 

Available to all primary and secondary school customer accounts provided tiie Customer consumes at least 300 
Mcf, but less than 6,000 Mcfper year between September 1 and August 31, Armual consumption for 
Customers served hereunder will be re\aewed each August 31^' 

Filed in accordance with Public Utilities Commission of Ohio Order 

Issued: Effective: March 31,2010 

Issued By 
J. W, Partiidee Jr., President 
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SECTION VII 

PART 27 - FULL REQUIREMENTS GENERAL TRANSPORTATION SERVICE (FRGTS) 

27.8 Full Requirements General Schools Transportation Service Delivery Charge 

Company will charge tiie following maxunum rates for all Customer-owned volumes delivered by Company to 
Customer's facility where gas is being consumed: 

1) Fk-st 25 Mcf per account per month $1.6324 per Mcf 
2) Next 75 Mcf per account per montii $ 1.2350 per Mcf 
3) Over 100 Mcfper account per montii $0.9809 per Mcf 
4) A Customer charge of $21.37 per account per month, regardless of gas consumed. 

The maximum delivery charge for all deliveries by Company to Customer of Customer-owned gas under this 
provision will be equal to the Fitil Requirements General Schools Transportation Service base rate then in 
effect. Wlien a Customer can demonstrate to the Company and requests that a charge lower than tiie maximum 
dehvery cliarge is necessary because of competition from a pipeline, distribution system or non natural gas fuel 
source, then the Company may charge a rate lower than the maximum delivery charge for all deliveries. 

The minimum rate shall not be less than the variable cost of providuig service hereundei- plus some contribution 
to frxed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the maximum rate for 
all volumes dehvered hereunder. 

27.9 Billing Adjustments 

For all gas dehvered hereunder, the bill shall be computed to reflect the following billhig adjustments 
as set forth in Section VII, Part 29 of this tariff 

1) Interim Emergency and Temporary PIP Plan Tariff Schedule Rider; 
2) Gross Receipts Tax Rider; 
3) Excise Tax Rider; 
4) CHOICE/SSO Reconciliation Rider; 
5) Uncollectible Expense Rider: and 
6) Infrastructure Replacement Program Rider. 

27.10 Late Payment Charge 

Upon next scheduled billing date, an additional amount of 1.5% of the unpaid balance on the subsequent bill 
will become due and payable as part of the Customer's total obligation. 

This provision is not applicable to unpaid account balances of Customers enrolled in payment plans pursuant to 
Section 4901:1-18-04 of tiie Ohio Admmistrative Code. 

Filed in accordance with Public Utilities Cominission of Ohio Cider dated 

Issued: Effective: March 31, 2010 

Issued By 
J. W. Partridge Jr,, Presideni 
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SECTION v n 

PART 28 - FULL REQUIREMENTS LARGE GENERAL TRANSPORTATION SERVICE (FRLGTS) 

28.1 Applicabihty 

Applicable throughout tiie territory served by Company. 

28.2 Availability 

Available to any Human Needs Customer accounts that meets the following requhements: 

a) The Customer has dischai^ed or entered mto a plan to discharge, all existing arrearages owed tiie 
Company; 

b) The Customer must be part of an Aggregation Pool, wluch consists of either: (1) a minimum of 100 
Customers; or (2) a group of Customers with at least 10,000 Mcf of annual throughput. The Aggregation 
Pool must be served by a smgle Retail Natural Gas Supplier that has executed a Full Requirements 
Aggregation Agreement with the Company; 

c) The Retail Natural Gas Suppher must have acquired, or agreed to acquire, an adequate supply of natural 
gas of a quality acceptable to Company, mcludmg aUowances for: (1) retention required by applicable 
upstream transporters; and (2) unaccoimted-for gas to be retained by Company. The Retail Natural Gas 
Supplier must have made, or have caused to be made, arrangements by which gas supply can be 
transported on a fmn basis directiy to specified Pipeline Schedulmg Pomts on tiie Conq^any's distribution 
system; 

d) Customer's consumption durmg one of the two most recent Annual Periods (November tiirough October 
billing cycles) was a least 18,000 Mcf, or Customer presents evidence demonstratmg to the Company's 
satisfaction tiiat it will consume at least 18,000 Mcfper year during fiiture annual periods. In addition, at 
least 50% of Customer's annual consumption must be consumed m the seven billing months of April 
through October; 

e) Company, may at its option, waive the requirement that 50% of tiie annual consumption occur during tiie 
seven montiis of April through October where such waiver is necessary m order to serve a load which 
would not otherwise be served by Company, provided that at least 30% of Customer's annual consumption 
occurs during the months of April through October; 

f) In the event Customer no longer qualifies for sen'ice hereunder. Company may termmate service 
hereimder and commence service under its Full Requu^ements Small General Transportation Service or 
Full Requhements General Transportation Service schedule; and, 

g) The Customer makes a security deposit with Company for Company's service and delivery charges, in an 
amount determined in accordance Section 4901:1 -17 of the with Ohio Administrative Code, where the 
customer has previously participated m the Customer CHOICE^"^ Program and has been temiinated from 
participation in the program for non-payment, and Company issues a bill for its sendee and delivery 
charges or Company issues the total bill for such Customer's Retail Natural Gas Supplier. 

Issued: 

Filed in accordance with Public Utililies Commission of Ohio Order dated 

Issued By 
J. W. Partridge Jr., Presideni 

Effective: March 31,2010 
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SECTION \TI 

PART 28 - FULL REQUIREMENTS LARGE GENERAL TRANSPORTATION SERVICE (FRLGTS) 

28.3 Transfer of Service 

Without Ihniting any rights or remedies of a Retail Natural Gas Supplier, customers may leave a Retail Natural Gas 
Suppher's Aggregation Pool and join any other Aggregation Pool upon assessment of a $5.00 switching fee to the 
succeeding Retail Natural Gas Supplier by Company, or revert to sales service from Company for which there will be no 
switching fee. 

28.4 Character of Service 

Service provided under this schedule shall be considered fum service. 

28.5 Dehvery Service 

The Company shall charge the followmg rates for all Customer-owned volumes delivered by Company to Customer's 
factiity where gas is bemg consumed: 

1) First 2,000 Mcfper account per montii 
2) Next 13,000 Mcfper account per month 
3) Next 85,000 Mcfper accotmt per month 
4) Over 100,000 Mcfper account per month 

$0.4110 per Mcf 
$0.2520 per Mcf 
S0.2200perMcf 
$0.1740 per Mcf 

28.6 A 'CustomerCharge' of S595.00perAccountpermonth,regardlessof gas consumed. 

28.7 Flexible Dehvery Charge 

The maximum dehvery charge for all dehveries by Company to Customer of Customer-owned gas under this provision 
will be equal to tiie Full Requirements Large General Transportation Sendee (FRLGTS) base rate then m effect. When a 
Customer can demonstrate to the Company and requests that a charge lower than tiie maximum dehvery charge is 
necessary because of competition from a pipehne, distribution system or non natural gas fuel source, then the Company 
may charge a rate lower tiian the maxunum dehvery charge for all deliveries. 

The mmimum rate shall not be less tiian the variable cost of providmg sen'ice hereunder plus some contribution to total 
Company fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the maximum rate for all 
volumes delivered hereunder. 

28.8 Bilhng Adjustments 

Foi" all gas delivered hereunder, the bill sliall be computed to reflect tiie following billing adjustments as set forth 
m Section VH, Part 29 of tiiis tariff. 

1) Interim Emergency and Temporary Pff Plan Tariff Schedule Rider; 
2) Gross Receipts Tax Rider; 
3) Excise Tax Rider; 
4) Infrastmcture Replacement Program Rider; and 
5) CHOICE/SSO Reconcihation Rider. 

Filed in accordance with Public Utilities Commission of Ohio Order dated 

Issued: Effective: March31,2010 

Issued By 
J. W. Pailridjie Jr., President 
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SECTION M l 

PART 29 - BILLING ADJUSTMENTS 

INTERIM, EMERGENCY AND TEMPORARY 
Pff PLAN TARIFF SCHEDULE RIDER 

29.1 Applicability 

To all volumes delivered under rate schedules FRSGTS, FRGTS and FRLGTS. 

29.2 Rate 

All gas consumed per account per montii $0.6065 per Mcf 

Issued: 

Filed in accordance with Public Utilities Commission of Oliio Order dated 

Issued By 
J. W. Panndge Jr., President 

Effeclive;Maich 31,2010 
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SECTION ATI 
PART 29 - BILLING ADJUSTMENTS 

RESER\^D FOR FUTURE USE. 

Filed in accordance with Public Utilities Commission of Ohio Entries dated 

Issued: Effective: March 31,2010 

Issued By 
J. W. Partridge, Jr., Presideni 
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SECTION v n 

PART 29 - BILLING ADJUSTMENTS 

RESERVED FOR FUTURE USE. 

Issued: 

Filed in accordance with Public Utilities Commission of Ohio Order dated 

Issued By 
J. W. Partridse Jr., President 

Effective: March 31, 2010 
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SECTION M l 

PART 29 - BILLING ADJUSTMENTS 

UNCOLLECTIBLE EXPENSE RIDER 

29.21 APPLICABILITY 

To all customers served under rate schedules FRSGTS and FRGTS. 

29.22 UNCOLLECTIBLE EXPENSE RIDER 

An additional charge of $0.1866 per Mcf shall be applied to all volumes for service rendered under apphcable 
rate schedules to recover cost associated with uncollectible accounts arising from those customers responsible 
for paying the Uncollectible Expense Rider. Columbia shall file an application with the Public Utihties 
Commission of Ohio requesting approval to change the rate if the Company detemiines that an adjustment of 
more than plus or mmus ten percent is needed to adjust for prior period over or under-collections. 

Issued: 

Filed in accordance with Public Utilities Commission of Ohio Order dated 

Issued By 
J. W. Partridge Jr., President 

Effective: Mai-ch 31,2010 
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SECTION \TI 

PART 29 - BILLING ADJUSTMENTS 

CHOICE/SSO RECONCILIATION RIDER ("CSRR") 

29.23 APPLICABILITY 

Applicable to all volumes delivered under rate schedules FRSGTS, FRGTS and FRLGTS. 

29.24 DESCRIPTION 

An additional charge or credit, for all gas consumed, to recover or pass back to customers all imbalances in 
gas cost expense and recoveries; the flow-through of refunds; the flow-through of shared Off-System Sales 
and Capacity Release Revenue as defined in Section 41 of Amended Exhibit 1 filed m Case No. 08-1344-
GA-EXM; and recovery of incremental program costs resulting from the implementation of SSO programs. 
Gas cost expense includes, but is not limited to, the Company's unrecovered gas cost balance prior to the 
SSO program; capacity costs; commodity costs; penalty charges and storage carrying costs. Recoveries 
include, but are limited to, revenue received from the sale of gas to SSO providers and TS customers; 
revenue received through the provision of balancing service{s); refunds; penalty' revenue; revenue received 
from customers due to failure to comply with Operational Flow Orders and Operational Matching Orders; 
Off-System Sales and Capacity Release Sharing Revenue; demand/supply curve non-compliance charges; 
and revenue from operational sales. In addition this mechanism will provide for reconciliation of all 
variances between projected and actual pass back or recoveries through this rider. 

29.25 RATE 

All gas consumed per account per month % 0.0000 / Mcf 

Filed in accoi-dance with Public Utilities Cominission of Ohio Order dated 

Issued: Effective: March 31,2010 

Issued By 
J. W, Partridge Jr., President 
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SECTION \TI 

PART 30 - ANCILLARY SERVICE RATES 

NON-TEMPERATURE BALANCING SERVICE 

30.1 Applicability 

Applicable to all volumes consumed by CHOICE Customers under rate schedules FRSGTS, FRGTS or 
FRLGTS and to all volumes consumed by SSO Customers. 

30.2 Rate 

A fixed fee of $0.32 per Mcf charged to a CHOICE Supplier for all volumes consumed by the customers m the 
CHOICE Supplier's Aggregation Pool(s) for each billmg month and charged to an SSO Suppher for all SSO 
ctistomer billed volumes allocated to the SSO Supplier for each billhig month. 

30.3 Payment 

Columbia shall determine the payment (rate times applicable billing month volume) to be provided Columbia 
each month by each Supplier and include such payment m the monthly rnvoice to each Supplier. 

Filed in accordance with Public Utilities Coirunission of Ohio Order dated. 

Issued; Effective: March 31, 2010 

\ s ^d By 
J. W. Partridge Jr., President 
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SECTION \TI 

PART 30 - ANCILLARY SERVICE RATES 

FULL BALANCING SER\TCE 

30.4 Applicabihty 

This service is apphcable to aU volumes consumed by customers under rate schedule FRCTS. 

30.5 Rate 

$0.4694 per Mcf charged to CHOICE Suppliers serving customers under rate schedule FRCTS on all volumes 
consumed by customers in the CHOICE Supplier's Aggregation Pool during the billing month. 

30.6 Payment 

Columbia shall determine the payment (rate times applicable billmg month volume) to be provided Columbia 
each month by each CHOICE Suppher serving customers under rate schedule FRCTS and include such 
payment m the monthly invoice to such Supplier(s). 

Filed in accordance with Public Utilities Commission of Ohio Order dated. 

Issued: Effective; March 31,2010 

Issued By 
J. W. Partridee Jr., President 
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SECTION v n 

PART 30 - ANCILLARY SERVICE liATES 

TECHNICAL SUPPORT SERVICES 

30.20 Apphcability 

Applicable throughout the territory served by the Company. 

30.21 Availability 

Available to Retail Natural Gas Supphers, Governmental Aggregators, Retail Natural Gas Brokers or their 
Agents tiiat have been approved by the Company for participation m the Company's Customer CHOICE^^ 
Program, at the Company's option. 

30.22 Technical Support 

Retail Natural Gas Suppliers, Govemmental Aggregators, Retail Natural Gas Brokers and tiieir Agents 
participating in the Company's Customer CHOICE^"^ Program may receive from the Company, at the 
Company's option, technical support and assistance at a rate of $70.00 per hour. The Company is under no 
obligation to provide technical support and assistance, with the exception of the ser\'ices described in the 
Section 30.23 of this tariff Such support and assistance for which the charge apphes is categorized in three 
general areas: 

1) Explanation of the Company's communications related to information posted through the Company's 
internet-based website; 

2) Manual verification and confirmation of Cuslomer accoimt data beyond the information and messages 
available thru the Company's standard automated process; and 

3) Explanation and definition of the Company's filings, Commission rulings, FERC orders and other 
documents apphcable to the Company's Customer CHOICE '̂̂  Program. 

Such Technical Support and Assistance may include time spent by Company personnel conductmg research m 
connection witii a Retail Natural Gas Supplier's, Govemmental Aggregator's, Retail Natural Gas Broker's, or 
their Agent's inquir}'. 

30.23 Exceptions to Technical Support Charges 

There will be no time recorded in connection with non-competitive inquiries covering required business 
interactions, specifically: 

1) Standard Automated processing of Retail Natural Gas Supplier's data files by the Company; 

2) Website availability and access; and 

3) Erroneous data communicated by the Company via the Company's internet-based website. 

Filed in acconiance with Public Utilities Commission of Ohio Order dated 

Issued: Effective: March 31,2010 

Issued Bv 
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SECTION v n 

PART 41 ~ FULL REQUIREMENTS COOPERATFV^ TRANSFORATION SERVICE (FRCTS) 

41.1 AppUcabiUty 

a) Applicable in all territories served by the Company. 

b) In the event that the Commission has approved, prior to the effective date of this tariff paragraph, a 
special contract between Columbia and a Cooperative, the terms of the contract shall remam m full 
force and effect until the contract term has expired or the contract has been otherwise terminated. 
Upon tiie expiration or termination of such contracts between Columbia and a Cooperative, any 
continued service to the Cooperative shall be subject to Columbia's tariff, mcludmg Rate Schedule 
FRCTS. 

c) This rate schedule shall not apply to any Aggregation Agreement with a Retail Natural Gas Supplier 
"RNGS" as part of Columbia's CHOICE Program, whetiier ornot tiie RNGS is a Cooperative. 

41.2 Availability 

Available to any Cooperative that meets all of the following requirements: 

a) A Cooperative Service Agreement between Columbia and the Cooperative has been executed; 

b) The Cooperative must demonstrate that it satisfies the statutoiy definition of a "Cooperative"; 

c) The Cooperative will purchase gas from a Retail Natural Gas Si^plier. The Suppher will deliver gas 
accordmg to a Demand Curve provided by Columbia. 

d) All volumes of gas to be transported by Columbia on behalf of Cooperative shall be delivered by 
Retail Natural Gas Supplier to Columbia at mutually acceptable receipt points on Columbia's system, 
and shall be redelivered by Columbia to the Cooperative at a Columbia approved daily read, 
electronic, telemetered (with a dedicated phone Ime), measuring and regtilation station (the "Delivery 
Pouit") to be constructed by Cooperative, at its sole cost and expense. A Registration and Master User 
ID Agreement and an Agreement to Install Daily Measurement Equipment on Columbia's 
Measurement Facihties must be executed. The Dehvery Pomt shall be constructed on land owned or 
acquu^d by the Cooperative. The Cooperative shall secure and provide Columbia with all right of 
access, including ingress/egress thereto, reasonably necessary for Columbia to perform any fimction 
required at the Dehvery Point facility. Columbia has no obhgation to provide any service hereimder 
until such land and access rights have been secured. Further, the continued existence of all ownership 
rights and access rights shall constitute conditions precedent to all of Columbia's obligations to 
provide service under this tariff; 

e) Service to Cooperatives is subject to the availability of sufficient operating capacity on Columbia's 
system. In the event Columbia determines that such operatmg capacity is insufficient, Columbia will 
provide Cooperative with an estimate of costs for Columbia to upgrade, extend or otiierwise modify 
its delivery system to provide the requested service based on the load to be connected at that time 
according to the plan submitted. Cooperatives may elect the provision of service from Columbia 
through the payment of the esthnated cost to upgrade or modify tiie system previously provided by 
Columbia within 60 days of receipt of the estimate. 
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2.1 Refer to Section VII, Part 2, Defmitions of Terms. 
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PART 3 - SSO AUCTION PROCESS 

3.1 SSO AUCTION 

1) Columbia will conduct an SSO Auction in wliich qualified gas suppliers compete for the ability to supply a share 
of the gas supply requirements for Columbia's Standard Service Offer. 

3.2 AUCTION BID VOLUME 

1) The forecasted SSO supply requirements to be auctioned will be divided into sixteen equal portions ("Tranches")-
The approximate size of a Tranche will be calculated by Columbia and provided to potential bidders, prior to the 
SSO Auction. 

2) A maximum of four Tranches may be bid on and awarded to any individual bidder. The four Tranche Ihnit also 
applies to groups of affihated bidders and/or bidders where one bidder has an interest equal to or greater than 10% 
in anotiier bidders. 

3.3 AUCTION BID PRICE 

1) Bidding m the SSO Auction will be for the Retail Price Adjustment, which will be fixed for tiie enthe SSO Period. 
2) The Retail Price Adjustment will be added to the final settiement price of the NYMEX natural gas hitures contract 

each montii ("NYMEX Price") during tiie SSO Period to determme tiie montiily SSO Price per Mcf that will be 
converted to the rate per Ccf billed to SSO Customers for gas delivered by Columbia to the Customers meters. 

3.4 AUCTION METHODOLOGY 

1) Columbia will utilize an mdependent auctioneer to conduct a descendmg clock auction. 

2) The descending clock auction will proceed in a series of rounds during a single day. 

3) At the begmning of each round, the auctioneer will announce the offered Retail Price Adjustment. Based upon 
that offered price, each bidder will bid the number of Tranches tiiat it is willmg and able to supply at that price. 

4) Assuming that tiie number of Tranches hiitially bid is in excess of sixteen, a second round will be mitiated with a 
lower offered price. The offered price will decline fi'om one round to the next, in decrements no smaller than five 
cents. 
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5) In each round, a bidder can eitiier bid the same number or fewer Tranches tiian it bid in the preceding round. 

6) The SSO Auction v/ill end when the number of Tranches bid at an ofiered price equals sixteen. However, if the 
number of Tranches bid in a round is less than sixteen, then the auctioneer will revert back to the price of the 
previous round and begm the next round by reducing the price of tiiat previous round by one cent, and will 
continue additional rounds usmg decrements of one cent until tiie number of Tranches bid equals sixteen. If m this 
process, the number of Tranches bid once again drops to less than sixteen Tranches, then the hnmediately prior 
roimd shall be considered the final round. In such event, because the final round will have more than sixteen 
Tranches bid, the size of each Tranche will be adjusted downward on a prorated basis such that the total forecasted 
supply requirement of all the awarded Tranches equals the forecasted supply requirements of the original sixteen 
Tranches. 

7) In the event unforeseen circumstances occur during the SSO Auction that call for a modification to the process, 
Columbia may confer with the Commission Staff in attendance, and upon agreement, make such changes as may 
be deemed necessary. 

3.5 COMMISSION APPROVAL 

1) Immediatel}^ followmg the SSO Auction, tiie wmning Retail Price Adjustment and the names of the winning 
bidders will be filed with the Commission for its approval. 

2) Wmning bidders shall execute an SSO Supplier Agreement withm one week following the approval of the SSO 
results by the Commission. 

3.6 BIDDER CONFIDENTIALITY 

1) Bidders' names will be held confidential until the furst day of gas dehveries to Columbia by tiie SSO Supphers, or 
sixty (60) days, whichever comes first. 
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PART 4 - SSO SUPPLIER QUALIFICATIONS 

4.1 QUALIFICATION REQUIREMENTS FOR SSO AUCTION PARTICIPANTS 

1) Potential bidders m the SSO Auction will demonstrate that they have the resources and the requisite intent 
to perform pursuant to an SSO Supplier Agreement. Prior to the SSO Auction prospective bidders must: 

A) Provide company hiformation, contacts, and other pertinent identification and communication 
information as required by Columbia. 

B) Agree to execute an SSO Supplier Agreement. 

C) Meet SSO Supplier credit requirements. 

D) Meet key deadlines for participation such as timely submission of application and supporting 
documents, and the signing of contracts. 

E) Designate the number of Tranches on which the potential SSO Suppher woitid like to be able to 
bid. 

F) Acknowledge the receipt of SSO Auction rules and procedures and agree to be bound by those 
rules and procedures 

G) Acknowledge receipt of forecasted SSO customer supply requirement data. 

H) Participate m preparatory' and informational meetings directed toward potential bidders. 

I) Acknowledge the receipt fi-om Columbia of the confidential notice setting forth the maximum 
number of Tranches on which tiie bidder is qualified to bid. 

J) Execute a confidentiality agreement providing Columbia access to financial infomiation for 
creditworthiness evaluation and to require non-disclosure of the confidential notice described in 
4.1.1.1 of this Sheet. 

2) Potential bidders in the SSO Auction must certify: 

A) That bidder will maintain the confidentiality of their bidding strategy and will not retain any 
bidding advisors or consultants providing similar ser\'ice to another bidder. 

B) Whether bidder will bid on a stand alone basis or will be part of a bidding partnership, joint 
venture, or other arrangement related to the SSO Auction, and whetiier or not they have a 10% or 
greater interest in another registered bidder. 
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4.2 SANCTIONS 

1) Sanctions may be imposed on a bidder for failing to abide by any of the preceding certification 
requnements. Such sanctions may include, but are not limited to tiie followmg: 

A) The loss of any rights to bidder awarded m the SSO Auction. 

B) Immediate termination of any other arrangements with Columbia. 

C) Forfeiture of any monies owed to the bidder by Columbia. 

D) Liability for attorneys' fees and court costs incurred in any litigation that arises from failure to 
abide by the certifications. 

E) Being subject to any otiier legal actions, including prosecution, as Columbia in its sole discretion 
deems appropriate under the circumstances. 
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SECTION VIII 
PART 5 - TIMING OF SSO AUCTIONS 

5.1 FIRST SSO PERIOD 

1) The SSO Auction for the First SSO Period will be conducted on or about February 16, 2010. 

2) For cuslomer billing purposes, the First SSO Period will begin with tiie April 2010 billing cycle at which 
time the GCR rate will be replaced by the SSO rate, and will end witti the March 2011 billing cycle. 

3) The SSO Suppliers' obligation to deliver gas supplies for the First SSO Period wili commence April 1, 
2010 and end on March 31, 2011. 

4) Upon completion of the SSO Auction, the results of the SSO Auction, including the winning bid price, 
wili be filed with the Commission for approval. 

5) If the Commission does not approve the results of the SSO Auction, then Columbia will request 
direction from the Commission as to whether and when to conduct a follow up SSO Auction for the First 
SSO Period, taking into account important factors such as the need to begin storage injections in the 
month of April 2010. 

6) If the Commission decides that a follow up SSO Auction should not be held, Columbia will continue to 
provide GCR or other default commodity sales service, and wili effectuate all other changes approved 
by the Commission pursuant to Columbia's Application. 

5.2 SECOND SSO PERIOD 

1) The SSO Auction for the second SSO Period will be conducted no later than February 15, 2011. 

2) For customer billing purposes, the Second SSO Period will begin with tlie April 2011 billing cycle at 
which time the SSO Price from the First SSO Period will be replaced by tiie SSO Price for the Second 
SSO Period, and will end with the March 2012 billing cycle. 

3) The SSO Suppliers' obligation to deliver gas supplies for the Second SSO Period will commence April 1, 
2011 and end on March 31,2012. 

4) Upon completion of the SSO Auction, the results of the SSO Auction, including the winning bid price will 
be filed with the Commission for approval. 

5) If the Commission does not approve the results of the SSO Auction, then Columbia will request direction 
from the Commission as to whether and when to conduct a follow up SSO Auction for the Second SSO 
Period, taking into account important factors such as the need to begin storage injections in the month of 
April 2011. 

6) If the Commission decides that a follow up SSO Auction should not be held, Columbia will provide GCR 
or other defauU commodity sales sen'ice, while continuing to incorporate all other changes approved by 
the Commission pursuant to Columbia's Application. 
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PART 6 - SSO SUPPLIER CREDIT REQUIREMENTS 

6.1 INITIAL CREDIT EVALUATION 

1) Each potential bidder in tiie SSO Auction must be pre-qualified for the nimiber of Tranches on v/hich it v '̂ould 
like to be able to bid, up to a maximum of four (4) Tranches. 

2) Pre-qualificarion shall include a creditworthiness evaluation and bidders must meet Columbia's creditworthi
ness requirements in advance of participation m the SSO Auction. 

3) Bidders will have theh creditworthuiess assessed against exposures that include 150% of the Tranches that they 
express the intent to bid on to allow for sufficient credit to enable an SSO Supplier to accept an increase in its 
Tranche volumes, in the event of an SSO or CHOICE Supplier default, up to a level equal to 150% of the irutial 
forecasted aimual dehvery requirements for the SSO Period of the Tranches won by the SSO Supplier. 

4) Final creditworthiness requfrements shall be communicated to potential bidders at the time that initial informa
tion packages for SSO Auction participation are sent to potential bidders. The creditworthiness requirements 
shall include the timelines and process for evaluations, a detailed list of the information requfred to complete the 
evaluation and the methodology for calculating the amount of credit exposure. 

6.2 ONGOING CREDIT EVALUATION 

1) On an ongoing basis, Columbia vidll review the factors that may result in credit risk exposiu-e to ratepayers from 
SSO Suppliers. The current expected sources of credit risk exposure include, but are not limited to, the follow
ing. 

A) The sale of gas inventories in Columbia storage to SSO Supphers. 

B) Local Gas Purchase Charges. 

C) SSO Balancing Charges. 

D) Monthly pipeline and storage capacity charges that are due to the pipelines for capacity released by 
Columbia to SSO Suppliers. 

E) The cost incurred by Columbia of replacement gas supply and capacity, incurred as a result of an SSO 
Supplier's failure to deliver the required quantities. 

F) Columbia tariff charges that an SSO Supplier may incur as a result of over or under deliveries. 

G) Penalties or fees charged to Columbia as a result of an SSO Supplier's non-performance. 
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6.3 OFFSETS TO COLLATERAL 

1) Columbia may offset against any SSO Suppliers' obligations or fmancial responsibilities, any SSO Customer 
payments held or billed by Columbia 

6.4 FINANCIAL ASSURANCE FROM COLUMBIA 

1) Columbia shall not provide Financial Assurance to SSO Suppliers related to Columbia's obligations under the 
SSO Supplier Agreement as long as Columbia continues to perform in compliance with said Agreement. 

6.5 CASH DEPOSIT POOL FOR SSO SUPPLIERS 

1) In addition to those creditworthiness requfrements addressed above, upon the awarding of Tranches, and within 
one week following the approval by the Conmiission of the SSO auction results, each winning bidder shall 
provide Columbia with a cash deposit in the amount of fifty cents per Mcf ($0.50/Mcf) multiplied by the initial 
estimated annual supply requfrements for tiie SSO Period of tiie Tranches won by tiiat SSO Supplier, to be 
deposited in tiie SSO Supplier Deposit Pool. 

2) This cash deposit shall be held and administered by Columbia exclusively for the benefit of the other SSO 
Suppliers who receive an allocation of additional supply requfrements as a resuh of a default of the SSO 
Supplier that provided that security. 

3) When payment of an SSO Supplier's security occurs, it shall be allocated on a pro rata basis in accordance to 
the amount of supply requirements each SSO Supplier receives in the process set forth in Part 7 of Section VIII 
of the tariff. This payment to non-defaulting SSO Suppliers does not requfre proof of damages from those non-
defaulting SSO Suppliers, and constitutes tiie entfre amount of morues that would be due the remaining SSO 
Suppliers from Columbia as a resuh of such defauh by an SSO Supplier. 

4) An SSO Supplier tiiat defauhs will not receive its deposit back, while SSO Suppliers tiiat do not defauh will 
receive thefr deposk back following the end of the applicable SSO Period. 
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PART 7 - SUPPLIER DEFAULT 

7.1 REPLACING THE SUPPLY OBLIGATIONS OF A DEFAULTING SUPPLIER 

In tiie event that an SSO Supplier or a CHOICE Supplier defaults on its obligations as set forth m this Tariff and / 
or associated contractual agreements, Columbia will implement the following procedure to assure that gas supplies, 
that are required to serve customers in a reliable manner continue to be delivered. 

1) When a Supplier defaults, Columbia will notify the defaulthig Supplier of the occurrence of the default and 
will identify tiie remedies available to cure the default. A default must be cured within of five (5) days of 
such notice. 

2) In the event that a defaulting Supplier fails to cure the default, the Supplier will be terminated from further 
participation in the CHOICE and SSO programs. 

3) If the default is not cured by the defaulting Supplier, Columbia will recall a defaulting Supplier's assigned 
capacity and acquire gas supply as needed to serve the supply requirements formerly served by the 
defaulting Supplier. 

4) If the defaulting Supplier is a CHOICE Supplier, the affected CHOICE customers will be charged their 
CHOICE contracted rate for the billing cycle in which the CHOICE Supplier's termination from the 
CHOICE program occurs and they will pay the SSO rate in the subsequent billing cycles. If the customer 
of a defaulting CHOICE Suppher chooses another CHOICE Supplier from which to purchase gas, that 
request will be processed within the standard timing of the CHOICE program and the customer will be 
placed under that CHOICE Supplier's rate accordingly. 

5) CHOICE or SSO supply requirements that are im-served as a result of a Supplier default will be allocated 
to remaining SSO Supphers, as part of the monthly development of Demand Curves, in the next available 
monthly cycle using the allocation process described below. 

A) Each non defaulting SSO Supplier will receive a pro rata share of the unassigned supply 
requirements resulting fi'om the default based upon the irutial forecasted annual delivery 
requfrements for the SSO Period of the Tranches won by the SSO Supplier. 

B) An SSO Supplier shall not be allocated a total SSO supply responsibihty of more than 150% of the 
initial forecasted annual delivery requirements for the SSO Period of the Tranches won by tiie 
SSO Suppher as a resuh of this allocation process related to a defauh. 

C) If, due to the 150% limit set forth directly above, this allocation process does not result hi all of 
the supply requirements formerly served by the defaulting Suppher being assigned to non-
defauhing SSO Supphers, then Columbia shall supply the remaining supply requirements for the 
remainder of the SSO Period, and shall retain associated upstream capacity associated with that 
supply requirement. If the im-served supply requirement is the result of a CHOICE Supplier 
default, tiien the 
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related CHOICE customers that do not select another CHOICE Supplier will begin paying the SSO Price, 
just as if their supply requfrements had transferred to non-defaultmg SSO Suppliers histead of to Columbia, 
and all associated gas supply and capacity costs uicurred by Columbia to serve the remaining supply 
requirement will be charged to the CSRR. 

7.2 CAPACITY REOAXLED FROM A DEFAULTING SUPPLIER 

The capacity recalled by Columbia from a defaulting Supplier will be reallocated proportionally in accordance with 
the monthly recall and reassignment of capacity for CHOICE and SSO Suppliers specified m Part 17, Section VII of 
tiie tariff 

7.3 COSTS RESULTING FROM A SUPPLIER DEFAULT 

Defaulting Suppliers are requfred to reunburse Columbia for any incremental costs incurred by Columbia as a result 
of the default. Any such costs not recovered from defaulting SSO Suppliers will be included in the CSRR. 
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