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Add^dum and RCJ levant to Case No. 09-1020-TP-CSS 

December 28, 200M 

Vondelise Jones 
765 Donald Ave. Case No. 09-1020-TP-CSS 
Akron, Ohio 4430i> 

Coiiiiplainant, 

V. 

AT&T Ohio, - g 

ReiiJiondent, ^ o 
o 

The Public Utiliti(Js Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215-3793 

Attorney examiner 

Dear Ms. Hussey, 

In addition to the bc^us charges it has further been discovered on the at&t land line invoice 
under the title {l̂ iws You Can Use} at&t land line tact charges on me cme month m advance 
to prevent any pcissible disccmnection or in^rruption to my land line services when my land 
line service was never in jeopardy and in no fault of mine. These various chaises were 
incorporated on to each monthly landime bill. And it states; 

PREVENT DISCONNECT 

Thank you for bc!;i og a va l i ^ customer. It is important to infinm you that all chaises mi^ 
be paid each mon& to keep your account current and ptexent collection activities. In 
additioQ, please be aware that we are required to inform you of certain charges that must be 
paid in order to p event intemiiitiott of basic local sCTvke. Tkese charses are already 
included in ihe Ti ̂ tai Amount Due and are 

December 07, 2007 $82.32-1 Paid in Ml- f^event disamnect charge are $28.76 

January 25,2008; $128.28 I Paid $76.25 the prevent disconnect daie& is $28.08 

Fel»uary 25,20i[] 8 $117.88 -Paid in fall- ̂ «event disccnmect charge $23.76 
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March 25,2008 5196.34 -Paid in full -prevent disconnect charge $28.70 

April 25,2008 $95.79 Paid $30.00 prevent disconnect charge 28.64 

May 25, 2008 $127.27 Paid 30.00 prevent disconnect charge .00. 

June 25,2008 $2! 0.79 Paid $50,00 Prevent discomiect charge $23.61 

July 25,2008 $375.40 Paid $50.00 Prevent discomiect charge $83.37 

August 25, 2008 5554.671 Paid $50.00 Prev^t disconnect charge $67.49 

September 25,20)8 $531.10 Paid $50.00 Prevent disconnect charge $42.52 

October 25, 2008 $500.12 Paid $50.00 Prevent discomiect charge S19.02 

November 25,20(18 $11.04 CR Paid $50,00 Prevent disconnect charge $.00. 

November 25, 20(18 $481.10 Total current charges $.00. Prevent disconnect charge $.00> 

December 2, IQQl Bay Area Credit Service $481.10 Collection Agency? 

December 25,20bH $21.35 Paid $22.00 Prevent discom^ct charge $18.25 

January 22,20091 switched mv telephone service ova: to TSl telephone service: do to at&t's 
abusive actions toward me. 

January 25,2009 S35.80 Paid $10.00 ***Prevent discomiect charge is $22>78 bogus**** I 
am paving two diijferetu telephone companies: at&t land line who was still demanding 
payment and TSl nv present pbone company. 

With at&t FebnKH y 25,2009 A Bill m the amount of $26.851 Paid $15.00 cm the land liae 
bill.**Prevent dii;ix>nnect charge is $12.78** I had been connected with TSl fwoiw month 
and disconnected lEcxnn at&t for one moa^ when at&t charged me, in advance, a |n:event 
disconnect ftce in the amount of $12.78 and this is bogus. And the sanw with the above 
stat^nent. 

With at&t Februaiy 25,2009 with a Reprinted Bill in the amount of $26.851 Paid $12.00 
••Prevent disconnect charge $12.78** I had been cotmected with TSl for two months when 
at&t charged me, n advance, a prevent discormcct free. 
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I sent in the last payment required of me by at&t in the amount of $11.85.1 sent in a $12.00 
Money order and atSkt reimbursed me $.15 Credit by check, 1 received Hie check on 08-01-
OQ: $.nn Preventdsconnectcharge. 

T paid all Prevent Disconnect Charges Totaling 

S429.76 

Vondelise Jones ^ ' ' ^ 

^m<Y\(h lot^lL-O^ 
Notary 

Brand! MeiiJ liner 
Resident SumriviCtounhr 

Noi&rv Publ c, S'ltte of Ohio 

"x. 
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