Phone: 330 995-2675

Ie P Toll Free; 888 862-6060
DEN Fax: 216 274-9176
naturalgas-electric.com

INDEPENDENT
ENERGY CONSULTANTS

December 21, 2009

Chief of Docketing
Public Utilities Commission of Ohio

Docketing Division, 13™ Floor
180 East Broad Street
Columbus, Ohio 43215-3793

RE: Electric Governmental Aggregation Supplemental Opt-Out Notice for the City of Stow

(Case Number 00-2018-EL-GAG)

Enclosed please find an original and ten copies of the Supplemental Opt-out Aggregation
Notices being sent to residential and commercial accounts in the City of Stow’s Electric

Aggregation Program. Also included is an opt-in notification to be sent to mercantile and
national account customers who otherwise would be excluded from the program. Please

file these under Case number 00-2018-EL-GAG.

The mailing is currently scheduled to begin on or after January 5, 2010 and the opt-out
period is currently scheduled to end on or after January 26, 2010. FirstEnergy Solutions is
the supplier to the program and the local utility company is Ohio Edisen.

Independent Energy Consultants, Inc. is providing aggregation consulting services to the
city of Stow and is filing this application on their behalf.
If you have any additional needs or questions, please call me at 330 895-2675 or email me

at mburns@naturalgas-electric.com

Sincerely,
[ ]
Mark R. Bumns =
President =
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January 5, 2010
~ Dear City of Stow Resident,

The City of Stow is providing you the opportunity 1o join cther residents to save money on the electricity you use.
Savings are possible through governmental aggregation, where City offictals bring togsther citizens to gain group buying
power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of
Ohio. City of Stow voters approved this program in November 2000.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Sofutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through April 2012. There is no
cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participate.

- As a member of this aggregation, you are guaranteed to save & parcent off your Price to Compare in 2010, 5
percent off in 2011 and 4 percent off January through Aprit 2012. Your Price to Compare is essentially the price you pay
for electric generation from the utility and consists of generation and transmission related components, which are the
costs associated with generating the power and delivering it through the transmission system.

To estimate what your savings per kilowatt-hour {KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by the percentage discounts listed
above by year to determine your savings per KWH. Multiply that number by your total monthly usage. The final number
is how much you can expect to save each month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized ~ approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
abligated to participate in the City of Stow's electric governmental aggregation program. [ you wish to be excluded from
the program and remain a full-service customer of your local electric utility — Ohio Edison — you have until January 26,
2010 to retumn the attached “opt-out” form. If you do not opt out at this time, you will receive a notice at least every three
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a
$25 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and
conditions that apply to other customers served by Ohio Edison.

After you become a participant in this governmental aggregation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the City's governmental aggregation program, you don’t need to take any action when this letter arrives.

Ohio Edison wifl continue to maintain the system that delivers power o your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-fead bill frem your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll nofice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call the City of Stow with aggregation program questions.

Sincerely,
Frene, Siichd
Mayor Karen Fritschel, City of Stow

P.5. To receive these savings, you should not respond. Retumn the opt-out form only if you do not want to participate in
the City’s electric governmental aggregation program.
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Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

Option 2: Opt out by retuming this
form.

i you do not want to participate In this
program, you must return this form before the
due data.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in the City of Stow’s Electric Governmental Aggregation Program.

I wish to opt out of the City of Stow Eleciric Governmental Aggregation Program. (Check box to opt out.}

Service address (City, state and zip}):

Phone numnber;

Account holder's signature: Date:

Mail by January 28, 2010 to: City of Stow Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-3, Akron, Ohio 44320



Solfulions

FirsiEnargy Solutions Corp. - Residantlal & Small Commarclal Terms
and Conditions

These Terms and Conditions together with the enroliment information are yaur
agreement for electric generation service with FirstEnergy Solutions Corp.
('FES") if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission ("Coniract’). Flease keep a
copy of this agresment for your records.

FES is cedified by the Public Utilities Commission of Ohio (“PUCO") ta offer
and supply eleclric generation services in Ohio. As a Competitive Retail
Electic Servica ("CRES"} provider, FES will supply the electric generation tn
your Electric Distribution Utility ("EDU”) based on yous usage. Your EDU then
distribules or delivers the alecincily to yous. FES sets the generalion prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulalory Commission regulates
transmission prices and services.

DEFINTIONS:

Geneoration Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical defivery of eleclricity o customers by EDU.

RIGHT OF RESCISSION ~ If you do not opi-out and are enrolled to neceive
generation service from FES, your EDU will send you a confirnation letter.
You will have the right 1o rescind your enroliment within seven (7) calenciar
days following the postmark date of the confirmaticn tetter by following the
instructions contained in the letier. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send & confirnation notice upon any renewat of this
Agreemant. Shouki you choose 0 opt-out of your community’s program, you
will be served by your EDU’s standard service offer established pursuant to
saction 4928.14 of the Ohio Revised Code uness you choose an allemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibiiity. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPF) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right 1o refuse enmoliment to any customer
with an outstanding bakince.

2. Basic Service Prices. During the term of this Conlract, you agree to pay
FES for a total combined Transmission, Generation, and Genseration
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
natification. Your Price to Compare consists of bypassable transmission,
generation and transmission and genaration related components, which
are charges associaled with the costs of purchased power and the cast 1o
deliver the power through the transmission system. These e the
charges that you would aveid for that billing period when you switch 1o
FES.

Your price par KWWh will vary because it will always be a parcent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition ta FES' charges, you will be charged
by your EDV for distribution and various other charges. FES reserves the
right ba unilaterally modify this billing format in the evant the EDU is unable
or unwilling to provide consolidated biling in this format or changes the
cajculation of the Price to Compare.

in addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposad by a Regional
Transmission Organization ("RTO™, such as the Midwest ISD or
successor organizations, that are not olherwise reimbursed by the Eleciric
Utility to Supplier, regardiess of whether such charges are grealer than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Utilty ("Midwest ISQ/Transmission and Ancillary
Charges™). FES wilf pass thase Midwest ISOfTransmission and Ancillary
Charges, which may be variable, through fo you and you will receive no
discount or parcent-off of these Midwest 1SO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community'’s program, your
service from FES will commence with the next available meter reading and
after processing of tha enroliment by yous EDU, and will cordinue for the:
term as specified in the opt-out notification, ending on the meter read for
the iasi month of servica. For the perind beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Shoukd the program be terminated, you will ba retumed to the
standard service offer or its successor.

4. Billing. You will continue to receive a single bill from youwr EDU that wilt
contain both your EDU and FES charges. FES does naot offer budget
billing. If you do not pay your bill by the due data, FES may cancel this
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Agreement after giving you a minimm of fourteen (14) days written
notice. Upon cancellation you will be returned to your EDU as a
customer. You will femaln responsibie to pay FES for any electricity
used hefore this Agreement is cancelled, as well as any late payment
charges. Fusther, your fellure to pay EDU charges may result in your
clectric service being disconnected in accordance with the EDU tariff.
Penaltios, Feea and . If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee,

Cancellation/Termination Provisions. [ this agreement is not
rescindad duning the rescission period, enroliment will be sent to your
EDU. You may lerminate this Agreement, without penaty. If you move
out of the EDU service territory or inte an ansa where FES will charge a
different price. There wit be @ 325 charge for residential customers and
& $50.00 charge for commercial customars i you lerminate his
Agrsament for any other reason, exceplt as expressly provided herein.
Should you cancel service with FES and return fo standand service offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply to other EDU customers.

Customer Consent and information Roleasa Authorization. By
choosing not to opt-cut of your community’s aggregalion program, you
understand and agree In the ferms and condilions of this Agreement
with FES. You autharize FES to obtain information from the EDU that
includes, but is not limited Lo: billing history, payment history, historical
and future elechricity usage, meder readings, and charmaclesislics of
electricity service. FES maserves the sole right o determine if your credit
standing is satisfaclory before accepling your enrollment request. This
Agreement shall be considered exeared by FES following acceptance
of your enroliment request by FES, the end of the T day rescission
period and subseguent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity to opt-out of your community’'s aggregation program at no
cost.  You are responsible for arranging for your eleclric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of senvice by phone at 1-888-254-6359 {tolt-free) M-F 8AM — SPM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our weh address Is www.firstenergysolutions.com. i
your complaint Is not resoived after you have catied your electric supplier
and/or your electric utility, or for general utiiity information, residential
and business customers may contact the Public Utilities Commission of
Onio for assistence a1 1-800-686-7826 (toll free) or TTY at 1-800-885-
1570 (toll free) from B8:00 am 1o 500 pm weekdays or at
www.PUCO.chio.gov. Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:60 pm
weekdays or at www.pickocc.org.

Miscellanoous. You have the right to request from FES. twice within a
12 month period, up to 24 months of payment histary, without charge.
FES will not retease your Social Security numbar andfor account
numbar(s) without your written consent

FES’ environmantal disciosure statement is available for viewing on our
website — www irsfenergysoiutions.com. You agree that FES will make
the required quarterly updates to the stalement electronically on our
website. We will also provide the Information upon request.

FES may assign its rights to ancther, including any successor, in
accordance with the rules and regulations of the: PUCO.

FES assumes no responsibilily or Hability for the fotlowing ilems thai ae
the responsibility of the EQU: operation and maintenance: of the EDU's
electrical system, any infermuplion of service, lermination of servics, or
deterioration of the EDU's semnvice. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information Is incorect, FES reserves the right io
reprice the applicable account(s) or ferminate the agreement.

FES reserves the right to retum any customer to the EDU If the
customer's rate code is changed and the account is no longer eligible
for this program.

Wamanty, FES wamants tite and the right to all eleclicity sokd
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEV OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPQSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenerg%5eolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://virww.tirstenergysolutions.com

Emvironmental Disclosure - Quartedy Comparison

FirstEnengy Sotions Corp.
Projecied Uata for Calendar Year 2009
Actual Data for the Period 0101108 t 53008
Genoration Linkniows
Rasource Mbx- Actual
A comparison
between the sources
of generation
projected to be used
to generate thig Coal
product and the 55%
actual nesources
used during this
pariod.
Environmental
Characteristics- Air Emissions and Solid Waste
description of \Wildiile impacts
charachristics |Alr Emigsions and Saolid Waste
associated with Radioactive Wasie
each possible Air Emissions and Solid Waste
generation resource. l Unknown Im
Solar Paws —_ [No Significantimpacts
{Unknown Purchased Resources |Unlmuwn impacts
Wind Power Wildlife Impacts
Alr Embssiors- Garton Dicxdde A
Product-specific
projected and actual
air emigsions for this Sulfur Dioxide W Projected
period compared to B Ackal
the ragional average
ir @missions.
Nitrogen Oxides
Reglonal Average
[Frojectsa |Aclun|
[Quantity
0.0032 0.0032jib/1,000 kWh
0.0003 0.0003|#°/1,000 kWh

Mate: The generation of this product involves the uze of 5% projected and 4% actual Unknown Purchased Resources. The air
lemniggions and radioactive wastes assaciated with these unknown resources are not Included in these charts.

With in-cepth analysis, the environmendal characiesistics of any form of eleciric generation will reveal benelite as well as costs. For further information, contact
FirstEnergy Solutions Corp. at www fos.com (dlick on "FiretEnergy Comp.” at the bottom of the home page) or by phune at 1-888-254-5354.
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City of Stow Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my bekalf?
In November 2000, City of Stow residents voted to allow the City to contract for an electric generation
supplier on their behaif.

How will I know if I can save money under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be lower. In other words, each month, you’ll receive the percent discount listed in your
opt-out letter by year for the generation portion of your electric supply than if you had not joined the
City’s governmental aggregation program.

What do I need to do if 1 wans to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your discount by simply not
returning the opt out form,

If I join the City’s clectric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive will vary, so each month you will save the percent
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual
price per KWH charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed to save on the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the discount.

‘What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.
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Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirsiEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an altemmative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If 1 join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment antomatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and
Michigan.

‘What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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January 5, 2010

Re: Great news for all-electric space heating, alectric water heating andior load management customers!
Dear City of Stow Resident,

The City of Stow is providing you the opportunity to join other residents with all-electric space heating, eleciric
water heating andfor load management equipment to save money on the electricity you use. Savings are possible
through governmental aggregation, where City officials bring together citizens to gain group buying power for the
purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of Ohio. City of
Stow voters approved this program in November 2000.

After researching competitive electricity pricing options for you, we have again chosen FirstEnergy Solutions

Com., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through April 2012. There

is no cost for enroliment, you will not be charged a switching fee, and you do not need to do anything to
participate.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for elechric generation from the utility and consists of generation and
transmission-reiated components, which are costs associated with generating the power and defivering it through the
transmission system. Yaur Price to Compare also includes the amount of any credits you receive from the utility for
having special all-electric space heating, electric water heating and/or load management equipment — which means this
4-percent discount is on top of any generation credits that would have been provided by the utility (for usage
over 500 kilowatt-hours in the nine non-summer months). Please see the enclosed FAQs for more information.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 (4%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each

“month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Stow's electric governmental aggregation program. If you wish to be excluded from
the program and remain a full-service customer of your local electric utility — Ohio Edison ~ you have until January 26,
2010 to return the attached “opt-out” form. I you opt out, you might not be served under the same rates, terms and
conditions that apply to other customers served by Ohio Edison. If you do not opt out at this lime, you will receive a notice
at least every three years asking if you wish to remain in the program. If you leave the program at any other time, you
couid be subject to a $25 cancellation fee from FirstEnergy Solutions.

After you become a participant in this governmental aggregation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of ifs postmark. To remain
in the City’s governmental aggregation program, you don’t need to take any action when this letter arrives.

~ Ohio Edison witi continue to maintain the system that delivers power to your home —~ no new poles or wires will be
built by FirstEnergy Solutions. You will continue to recsive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 am. to 5 p.m. Please do not cali the City of Stow with aggregation program questions.

Sincerely,

Mayor Karen Fritschel, City of Stow

P.S. To receive thesa savings, you should not respond. Return the opt-out form only if you do not want to participate in
the City'a electric govemmental aggregation proglam

CrT OuT FoRN - CITY OF STOW RESIDENTIAL ELECTRIC GCVERNIVEN" AL ACCITSATION PROGRAN

Option 1: Do nothing and save.

Iif you want to participate in this program and
gave, you do not need to return this form. Your
enroliment is automatic.

QOption 2: Opt out by returning this form.
if you do not want to participate in this
program and save, you must retum thls form
before the due date.

By retumning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in the City of Stow's Electric Governmental Aggregation Program.

1 wish to opt out of the City of Stow Electric Governmental Aggregation Program. (Check box to opt out.)

Service address (City, state and zip):

~ Phene number;

Account holder's signature: Date:
Mail by January 26, 2010 1o: City of Stow Electric Governmental Aggreaation Program, 341 White Pond Drive. Blida. B-3. Akron.
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FirstEnergy Solutions Corp. - Residontial & Small Commercial Terms
amd Conditions

These Terms and Conditions logether with the enroliment information are your
agreement for electric generation sorvice with FirstErergy Solutions Corp.
{FES") if you choosge o remain in the community aggregation program by oot
"opting-out” or exevcising the right of rescission ("Contract”). Please keep a
copy of this agreement for your records.

FES is cerlified by the Public Utilities Commission of Ohio ('PUCO™ to offer
and supply eleclsic generation services in Chio. As a Competitive Redail
Electric Service ("CRES") provider, FES will supply the electric generation to
your Electric Disribution Utilily ("EDU") based on your usage. Your EDU then
distributes or defivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission reguiates
trangmission prices and services.

DEFINITIONS:

Generation Service -- The production of electricity.

Transmission Sarvice - Moving high vollage electricity from a generation
faciiity to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity fo customers by EDU.

RIGHT OF RESCISSION — If you do not opt-out and are enrolled to receive
generation service from FES, your EDU wAll send you & confirmation letter.
You will hava the right ta rescind your enrcliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions cortained in the letter. The Right of Rescission only applies when
a customer switches 10 a generalion supplier and nol on rerewal enroliments.
Yowr EDU wili not send a confimation notice upon any renewal of this
Agreement. Should you choose 1o opl-oul of your communily’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4923.14 of the Ohio Revised Code unless you choose an allemate
supplier of electricity.

TER#MS AND CONDITIONS OF SERVICE

1. Eliglbity. Only Residential Customes accounts not envolied in the
Percentage of Income Plan Program {PIPP) and small commercial
customears with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right o refuse ensoliment ta any customer
with an oulstanding balance.

2. Basic Service Prices. During the term of this Coniract, vou agree to pay
FES for a tofal combined Transmission, Generation, and Generation
Related Charges. You will be hilled at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
notification. Your Price to Compare consists of bypassable fransmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avold for that billing period when you switch to
FES.

Your price per KWh will vary because it will afways be a percent off the
Price {o Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU s unabie
or unwiling to provide consclidated biling In this format or changes the
calculation of the: Price to Compare.

In addition to the Generation Chamge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmigsion Organization (RTOY), such as the Midwest SO or
sucpessor organizations, that are not otherwise reimbursed by the Electric
Utllity to Supplier, regardiess of whether such charges are greater than,
less than, or equal {o the charges Customer cumently pays for these
services to the Electric Utlity ("Midwest ISOiTransmission and Anciliary
Charges”). FES will pass these Midwest 1ISOfTransmission and Ancillary
Charges, which may be variable, through 1o you and you will receive no
discount or percent-off of these Midwest 1SO/Transmission and Ancillary
Charges

3. Length of Agmement. As a part of your community’s program, your
service from FES will commence with the next avallabie meter reading and
after processing of the enroliment by your EDU, and will continue for the
ferm as specified in the opt-cut notification, ending on the meter read for
the fast month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen reguiatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

4. Bliing. You will continue to receive a single hill from your ED that will
contain both your EDU and FES charges. FES does not offer bixiget
billing. If you do not pay your bill by the due date, FES may cancel this
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Agreement aflor giving vou a minimum of fourteen (14) days written
nofice. Upon cancafiation you will be retumead to your EDU as &
customer. You will remain responsible to pay FES for any eleciricily
used before this Agreement iS cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may resuli in your
elactric service being disconnected in accondance with the EDU tariff,
Penalties, Fees and Exceptions. i you do not pay the full amount
owed FES by the due dale of the bil, FES may charge a 1.5% per
month late payment fee.

CancollationTormination Provisions. If this agreement is not
rescinded during the rescission period, envdliment will be sent to your
EDU. You may terminale this Agreement, without penalty, if you move
out of the EDU service territory or into an area where FES will charge a
different price. There will be a $25 change for residential customers and
a $50.00 charge for commercial cuslomers ¥ you terminate this
Agreement for any other reason, except as expressly provided herein.
Should yotr cancel service with FES and retumn o standard service offer
with your EDU, you may not be served under the same rates, terms, and
conditfons that apply to other EDU customers.

Customer Consent and Information Relesse Authorization. By
choosing not to opt-out of your commundty's aggregation program, you
understand and agrea to the terms and conditions of this Agreement
with FES. You authorize FES {o obiain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future eleciricity usege, meter readings, and characierisiics of
eleciricity service. FES reserves the sole right to determine if your credit
standing s satisfactory before accepting your enroliment request. This
Agreemant shall be considered executed by FES following accepiance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
opporiunity to opt-oul of your community's aggregation program at no
cost.  You are responsible for arranging for your eleciic supply upon
termination of this Contract,

Dispute Procedures. Comact FES with any guestions conceming the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM —~ 5PM
EST or in writing at 341 White Pond Drive, Atin: Contract Administration,
Axron, OH 44320, Cur web addrass is www.firstengrgysolutions.com. If
your complaint is not resolved after you have called your elechric supplics
andior your electric utiily, or for general ulility information, residantial
and business customens may contact the Pubfic Utililes Commission of
Ohio for assisiance al 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 {toll free) from 8400 am to 500 pm weekdays or at
www PUCO.ohio.gov. Customers may also call the Ohio Consumers’
Counsel (QCC) al 1-877-742-5822 (toll free) from 8:00 am fo 5:00 pm
weekdays or at www.pickocc.org.

Miscellaneous. You have the right ta request from FES, iwice within a
12 month period, up to 24 monihs of payment history, without charge.
FES will not release your Social Security number andfor account
number(s) without your weitien consent

FES’ environmental disclosure statement is awveilable for viewing on our
website - www firstenergysofutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
website. We will also provide the information upon request.

FES may assign its rights to another, Including any successor, in
accordance with the rules and regulations of the FUCQ.

FES assumes no responsibility or liabdity for the following items that are
the rasponsibility of the EDU: aperation and maintenance of the EDU's
elecirical system, any interruption of service, lermination of service, or
deterioration of the EDU’s sérvice. In the event of a power outage, you
should contact your local EQU.

Customer is responsible for providing FES with accurate account
information. If said information is incomect, FES reserves the rght to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retum any customer fo the EDU if the
customer's rate code is changed and the account is no longer eligible
for his program.

Waranty. FES wamants tille and the right to ali elecinicity sold
hereunder. THE WARRANTIES SET FORTH 1M THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPUED, INCLUDING BUT
NOT UMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE CR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohto.gov
http://wvtw.ptokocc.org

Environmental Disclosure - Quarterly Comparison
FirsiEnergy Solutions Corp.
Projected Data for Calendar Year 2009
Actual Data for the Paricd 01/01/09 to /3000
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Note: The generation of this product involves the uee of 5% vojected and 495 actual Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resowrces are not included in these charts.

With in-depth analysis, the environmerial characteristics of any form of electric generation will reveal benefits as well s costs. For further information, contact
FlrstEnergy Solutions Corp. At www.fez.com (click on "FirstEnergy Comp." at the bottorm of the home page) or by phone at 1-888-254-6359.
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City of Stow Electric Goveramental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public
Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Stow’s residents voted to allow the City to contract for an electric generation
supplier on their behalf.

How will I know if I can save money under the City’s electric governmental aggregation program?
Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for the generation
portion of your electric supply than if vou had not joined the City’s governmental aggregation program.

When I switch to au alternative generation supplier, doesn’t the utility take away the generation
credits I would get for having all-electric space heating, electric water heating and/or load
management equipment?

Yes, the utility no longer provides the generation credit when you switch to an alternative generation
supplier; however, it’s important to understand that the 4-percent discount offered by FirstEnergy Solutions
is based on your Price (0 Compare. The Price to Compare that appears on your bill each month shows the
price per kilowatt-hour (KWH) you would be charged if you were receiving generation from your utility for
that billing month, Any credits you could potentially receive from your utility would be included in this
Price to Compare, whether or not you are actually receiving them. The generation credit your utility
provides for having all-electric space heating, electric water heating and/or load management equipment is
included in your Price to Compare. Because FirstEnergy Solutions is offering a 4-percent discount off the
Price to Compare, you are not missing out on any of the savings that the utility credits provide.

What do 1 need to do if I want to be included in this governmental aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may
choose to remain in the aggregation group and begin receiving your 4-percent discount by simply not
returning the opt out form.

If 1 join the City’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read
your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month bascd on the season and your usage, the price per KWH from FirstEnergy Solutions will also change
each month. Regardless, you are guaranteed to save 4 percent off the generation portion of your electric
bill.

— OVer--



What does “opt out” mean?

“Opt out™ means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive electric
generation supplier, and you will not receive the 4-percent discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

Can 1 opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the
due date.

Can [ opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to
remain in the program. At that point, you may opt out at no cost.

If I cancel out of this program at a later date, will I be able to keep the credits I get from my utility
for having all-electric space heating, electric water heating and/or load management equipment?
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you
cancel your contract with FirstEnergy Solutions, vou will continue to receive the credits from your utility
for having all-glectric space heating, electric water heating and/or load management equipmernt as long as
those credits are being offered.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers
certified by the Public Utilities Commission of Ohio and their current prices are available by calling
1-800-686-PUCO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges
from FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy
Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as T do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Sclutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related
products and services, including the generation and sale of electricity and energy planning and procurement.
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, [llinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, § a.m. to 5 p.m.



January 5, 2010
Daar City of Stow Business,

The City of Stow is providing you the opportunity to join other businesses to save money on the electricity you
use. Savings are possible through governmental aggregation, where City officials bring together citizens to gain group
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities
Commission of Ohio. City of Stow voters approved this program in November 2000.

After researching competitive electricity pricing options for you, we have chosen FirsiEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your eteciric generation through April 2012. There is no
cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 3 percent off your Price to Compare in 2010 and
2011 and 2 percent off January through April 2012. Your Price to Compare is essentially the price you pay for electric
generation from the utility and consists of generation and transmission related components, which are the costs
associated with generating the power and delivering it through the transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, you first need to determine
your Price to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Compare.

Then divide your Prica to Compare by 100, and then multiply by the percentage discounts listed above by year to
determine your savings per KWH. Multiply that number by your total monthly usage. The final number is how much you
can expect to save each month you use the same amount of electricity.

You will gee your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
~ switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Cf course, you are not
obligated to participate in the City of Stow's electric govemmental aggregation program. if you wish to be excluded from
the program and remain a full-service customer of your local electric utility — Ohio Edison — you have until January 26,
2010 to return the attached “opt-out’ form. If you da not opt out at this time, you will receive a notice at least every three
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a
$50 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, lerms and
conditions that apply to other customers served by Ohio Edison.

After you become a participant in this govemmental aggregation program, Ohio Edison will send you a letter
confimming your seiectian of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the City’s govermmental aggregation program, you don't need to take any action when this tetter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local slectric utility with
your FirstEnergy Sclutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to § p.m. Please do not call the City of Stow with aggregation program questions.

_ Sincerely,

T

Mayor Karen Fritschel, City of Stow

P.S. To receive these savings, you should not respond. Retum the opt-out form only if you do not want to participate in
the Clty’s electric govemmenlai aggregahon program.

Or7-0uT Fory — CTvy OF STOW BUSINESS ELzCTR ¢ GOVERNMENTAL AGGREGATION PRIGRAM

Option 2: Opt out by returning this
form.

if you do not want to participate in this
program, you must return this form before the
due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not nead to retum this form. Your
enroliment is automatie.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
businesses in the City of Stow’s Electric Governmental Aggregation Program.

| wish to opt out of the City of Stow Electric Governmental Aggregation Program. {Check box to opt out.)

Senvice address (City, state and zip).

Phone number:

Account holder's signature: __Dale:

Wail by January 26, 2010 to: City of Stow Electric Governmental Aggregation Program, 341 White PondVDtlve, Bidg. B-3, Akron, Ohlo 34320



- .

FirstEnergy

FirstEnorgy Solutions Corp. - Residential & Small Commercial Terms
and Conditdons

These Termns and Conditions together with the enroliment information are youwr
agreement for electric generation service with FirstEnergy Solutions Comp.
("FES”) if you chogse to remain in the community aggregation program by not
“opting-out™ or exercising the right of rescission (“Contract”). Please keep a
copy of this agreement for your records.

FES is cerlified by the Public Utilities Commission of Chia (“PUCO") to offer
and supply eleclric generation services in Ohin. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the electric generation to
your Electric Distribution Wiility (“EDL") based on your uzage. Your EDU then
distributes or delivers the eleciricity to you. FES sets the generation prices
and charges that ihe customers pay. The PLICO requlates distribution prices
and services. The Federal Encrgy Regulalory Commission reguiales
transmigsion prices and services,

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
fadllity to the distribution lines of an EDU.

Diatribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION — If you do not opl-out and are envolled to receive
generation service from FES, yowr EDU will send you a confirmalion lettar.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark dale of the confirmation iedter by following the
instruclions contained in the letler. The Right of Rescission only applies when
a customer switches 10 a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewa! of this
Agreement. Should you choose o opt-out of your community’s program, you
will be served by your EDU's standand service offer established pursuant to
section 4028.14 of the Ohio Revised Code unless you choose an akernate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Bligibidllty. Only Residential Customer accounts not enrollest in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
fom FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contracd, you agree 1o pay
FES for a 1otal combined Transmiasion, Generation, and Generation
Related Charges. You will be billed at the percentage off your £DU Price
to Compare per KWh per biling month, as specified in the opt-out
notifieatlon.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost ko
deliver the power through the transmisslon system. These are the
charges thal you would aveld for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes madea by the
EDU in its calculaions. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to urdlaterally modify this billing format in the event the EDU is unabile
or unwilling to provide consolidated biling in this format or changes the
calculation of the Price to Compare,

In addition to the Generation Charge described sbove, FES wilt charge
you for eny and &l fees, costs, and obfigations imposed by a Regional
Transmission Organizaion ("RTO", such as the Midwest 1SO or
successor organizations, that are not otheywise reiminirsed by the Eleciric
Utility to Supplier, regardiess of whathar such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Utility {"Midwest 1SO/Transmiasion and Ancillary
Charges”). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Anclilary
Charges.

3. Length of Agreement. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
aftes processing of the enroliment by your EOU, and will continue for the
term as specified in the opt-out naoiificetion, ending on the meter read for
the iast monih of service. For the period beginning June 2011, the
program may be femminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

4. Bliling. You will continue to receive a single bl from your EDU that will
contain both your EDU and FES charges. FES does nol offer budget
killing. if you do not pay your bil by the due date, FES may cancel this
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Agreement after giving you a minimum of fourtéen (14) days written
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any alectricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may resul n your
electric service being disconnected in accordance with the EDU tarsT.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month lale payment fee.

Cancollstion/Termination Provisions. If this agreement is not
rescinded during the rescission period, enroliiment will be sant to your
EDU. You may teminate this Agreement, withoud penalty, if you move
out of the EDU service termitory or into an arca whese FES will charge a
different price. There will be a $25 chamye for residential customers and
a $50.00 charge for commercial cusiomers ¥ you ferminale this
Agreement for any other reason, excep! as expressly provided hergin.
Shouid you cancel service with FES and return fo standard service offer
with your EDU, you may not be served under the same rates, terms, and
conditions that appiy o other EDU customers.

Customer Consent and Information Release Authorization. By
choosing not to opt-out of your community’s aggregation program, you
understand and agree (o the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not Himited to: bitling history, paymen history, historical
and futwe slechricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfaciory befure accepting your enroilment request.  This
Agreement shall be considered executed by FES following acceplance
af your enroliment request by FES, the end of the 7 day rescission
pericd and subsequent acceptance of the enroliment by your EDU.
Coniract Expiration. Ai ieast every three years, you will be given the
opportunity to opt-out of your community’s aggregation program at no
cost. You are responsible for arranging for your electic supply upon
termination of this Contract.

Dispute Procedures. Contacl FES with any questions conceming the
terms of service by phone at 1-888-254-8359 (toii-free) MHF BAM — 5PM
EST or in writing at 341 White Pond Drive, Attn- Contract Administration,
Akron, OH 44320, Qur web address is www. firstenergysolutions.com. If
your complaint is not resolved after you have cafied your elecinic supplier
andfor your elechnic utitity, or for general utilily information, residential
and business customers may conlact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7828 (!l free) or TTY at 1-800-886-
1570 (loit frem) from 8:00 am to 500 pm weekdays or at
www.PUCO.ohicgov. Custormers may also calt the Ohio Consumers’
Counsel {OCC) at 1-B77-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or al www . plckocc.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up o 24 months of payment history, without charge.
FES will not release your Social Secwrity number and/ior account
number(s} without your written consent

FES’ environmental disclosure statement is available for viewing on our
wabsite — www.firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement clecironically on our
website. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regutations of the PUCO,

FES assumes no responsibility or liabdity for the following items that are
the responsibiiity of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, of
deterioration of the EDU’s genvice. In the event of a power outage, you
should contact your local EDU.

Cusiomer is responsible for providing FES with accurate account
information. If said informadion is incomect, FES resarves the right to
reprice the applicable account(s) or ferminata the agreamsnt.

FES reserves the rght to velum any customer $o the EDU if the
customer's rate code is changed and the account i no longer eligible
for this program.

Wamanty. FES wamants file and the right to all eleclicity soid
hercunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstener9ys0lutions.com
http://www.PUCO.ohio.gov
http://www.pkd(occ.org
http://www.firstenergysolutions.com

Environvesntal Disclosure - Quarterly Comparison
FirsiEnangy Solutions Corp.

Projacied Data for Calendar Year 2009
Astusl Data for the: Period 010100 o 8730009

Generation
Resource Mix- \md Astual
Hydro
A comparison
between the sources
of generation
projecied to be used
to generate this Nuclear Goal
product and the 39% 55%
actual resources
used during this
period.
Esvirornnental
Charactariatics- |Biomass Powar | Air Emissions and Solid Waste
iCoal Power Air Emissions and Solid Waste
A descriplion of Hydro Power Whdltfe Impacts
the characteristics Natural Gas Power Air Emissions and Solid Waste
associated with Nuclear Power Radicactive Weste
each possible Qil Power Alr Emissions and Solid Waste
generation resource. Other Sources Unknown Im
Solar Power No Significant Impacts
Unknown Purchased Resowrces Unknown
Wind Power Wildlife impacts

| Alr Emissions.

Product-specific
projecied and actual
oir emissions for this
pericd compared to
the regional average
air emissions,

Radiasciive Wasle-

Product spedfic
projecied and actuat
radiaciive waste for
this period.

Carbon Dioxida

Sulfur Dicxide - - W Projected
eE R A ARG B Achsl
. ||
{
-
Projected Acnml
Type Quantity Quantity
High-|evel Radioactive Waste 0.0032 D.0032]1v1,000 kKWh
Low-Level Radioactive Waste 0.0003 0.0003 [%1 000 KWh

Nete: The genaration of this product involves the use of 5% projecied and 4% actual Unknown Purchased Resources. The air
lemissions and radioactive wastes associated with these unknown resources are nat included in these charts.

With in-depth analysis, the enviromimental characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contact
FirstEnorgy Solutions Corp. at wwwfiss.com (click on *FirstEnengy Gorp * at the bottom of the home pape) or by phone at 1-688-254-6358.
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City of Stow Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Stow residents voted to allow the City to contract for an electric generation
supplier on their behalf.

How will I know if I can save momey under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be lower. In other words, each month, you’ll receive the percent discount listed in your
opt-out letter by year for the generation portion of your electric supply than if you had not joined the

City’s governmental aggregation program.

What do I need to do if I wans to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your discount by simply not
returning the opt out form.

If 1 join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage,

Is your price for power fixed, or does it vary?

In this program, the discount you will receive will vary, so each month you will save the percent
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual
price per KWH charged by the utility may change each month based on the scason and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed to save on the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

- over--



Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can 1 opt out of the program at a Iater date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if 1 decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplicr. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If 1 join the aggregation, can I stay on budget hilling?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment antomatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Whe is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.



January 5, 20610
Dear Stow Electric Customer,

Because your business is located within the community of Stow, you qualify for discounted savings on your
eleciric generation. Through governmental aggregation, your community has negotiated and secured a special
discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirsiEncrgy.

To take advantage of this offer, you must complete and return the opt-in form below by January 26, 2010. By
doing so, you receive savings of 3 percent off your Price to Compare in 2010 and 2011 and 2 percent off January
through April 2012 on your electric generation. You will also continue to receive a single easy-to-read bill and
reliable service from your locat electric utility — Ohio Edison. FirstEnergy Solutions’ charges will be noted on
the bill separately, but what you will notice most is the savings.

We are pleased we were able (o negotiate this energy dollar savings on your behalf as part of Ohio’s new electric
law. Be sure to complete and retum the attached opt-in form below no later than January 26, 2010.

We know you will appreciate the exira money we are able to return to you through our povernmental
aggregation program. If you have any questions, call F ergy Soluticns at 1-366-636-3749, 8 am. — 5p.m.,
Monday -- Friday.

Sincerely,

Korr, Diitiched

Mayor Karen Fritschel, City of Stow

(Reply Card)

Yes! I want to opt-in for savings through the clectric governmental aggregation program. (Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by January 26, 2010 to Electric Governmental Aggregation Program,
76 S. Main Street, Akron, OH 44308
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FiretEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment infomation are your
agreement for electric generation service with FirsiEnergy Soluiions Corp.
{“FES”") if you choose to remain in the community aggregation program by
“opting-in” or exercising the right of rescission (“Contract”). Please keep a
copy of this agreement for your reconds.

FES is cerfified by the Public Utilities Commission of Chio {'PUCO") to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service {"CRES") provider, FES will supply the eleclric generation o
your Eleclric Distribution Utility ('EDU") based on your usage. Your EDU then
disiributes or delivers the electriclty to you. FES sets the generation prices
and charges that the customers pay. The PUCQ regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmisslon Service — Moving high voitage electricity from a generation
facility to the distribution lines of an EDL!.

Distribution Service — Physical defivery of electricity to customers by EDU.

RIGHT OF RESCISSION - if you opiin and are enrolled o receive
genarafion service from FES, yowr EDU will send you a confirmation letter.
You will have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches fo a generation supplier and not on renewal ervoliments,
Yow EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose not to opt-in to your community’s program,
you will be served by your EDU's standard service offer established pursuant
{0 section 4928.14 of the Chio Revised Code unless you choose an altemate
suppiier of electricity.

TERMS AND CONDITIONS OF BERVICE

1. ENgibllity. Only Residential Customer accounts not emwolled in the
Percentage of Income Plan Program (PIPP) and smell commercial
customers with 3 peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse envoliment to any customer
with an puistanding balance.

2 Basic Servica Prices. During the temn of this Contract, you agree to pay
FES for a {otal combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
io Compare per Kwh per biling month, specified In the opt-in
notificalicn. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the tranamission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its caiculetions. In addiion to FES® charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilateraity modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

in addifion io the Generation Charge described above, FES will charge
you for any and aH fees, costs, and obligations imposed by a Regional
Trangmigsion Organization (‘RTO7), such a3 the Midwest ISO or
successor orgenizations, that are not otherwise reimbursed by the Electric
Utifity to Supplier, regardiess of whether such cherges are grester than,
less than, or equal to the charges Customer currently pays for these
senices fo the Electric Utility ("Midwest ISO/Transmission and Anciilary
Charges”). FES wil pass these Midwest ISO/Transmigsion and Ancillary
Charges, which may be variable, through to you and you will receive no
glscount or percent-off of these Midwest ISO/Transmission and Ancillary

harges.

3. Length of Agroement. As a part of your convmunity’s program, your
service fram FES will commence with the next avallable meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-in notification, ending on the meier read for the
tast month of service. For the perdod beginning June 2011, the program
may be terminated or modified due to unforeseen regulatory action,
Shouid the program be terminated, you will be retumed to the standard
service offer or its successor. ,

4. Bliling. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. Iif you do not pay your bill by the due date, FES may cancel this

10.
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you wil be retumed to your EDU as a
customer. You will remain responsible to pay FES for any alactricity
usedt hefore this Agreement is cancelled, as well as any late payment
charges. Further, youwr failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penaltles, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

CancellationTormination Provisions.  if this agreement is not
rescinded during the rescission period, enwoliment will be sent to your
EDU. You may terminate this Agreemant, without penalty, if you move
out of the EDU service territory or Into an area where FES will charge a
different price. There will be g $25 charge for residential customers and
a $50.00 charmge for commercial customers i you ierminate ihis
Agreement for any other reason, except as expressly provided hersin.
Shouid you cancel service with FES and reftam 1o standsrd service offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply to other EDU customers.

Customer Consent and Information Reloase Authorization. By
choosing to opt in to your communitys aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: biling history, payment history, historical
and fulure electricity usage. meter readings, and characteristics of
eleciricily sarvice. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enroffment request. This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceplance of tha enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
opporiunily to opl-in to youwr community’s aggregation program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Cordract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 (toll-frea) M-F 8AM - 5PM
EST or in writing at 341 White Pond Drive, Aftn: Contract Adminisiraiion,
Akron, OH 44320. Our web addness is www firstenargysolutions.com. If
your complaint is not resolved afler you have catled your electric supplier
and/or your elecinic utifity, or for general utility informaltion, residential
and business customers may contact the Public Utitities Conmnission of
Ohio for assistance at 1-800-686-7826 (loll free) or TTY at 1-300-6886-
1570 (toli fres) from B:00 am to 500 pm weekdays o at
www.PUCO.ohio.gov. Cusiomers may also call the Ohio Consumers’
Counsal (OCC) at 1-877-742-5822 {toli free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscallaneous. You have the right to request from FES, twice within a
12 month perlod, up to 24 months of payment history, without charge.
FES will not release your Soclal Security number and/or account
number(s} without your written consent

FES' environmental disclosure statement is available for viewing on our
wabsite — www_firstenergysolidions.com. You agree that FES wil make
the required quarierly updates to the statement electronically on our
website. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO,

FES assumes no responasibility or liablity for the following items that are
the responsibiily of the EDU: operation and maintenance of the EDU's
elechrical syslem, any interruption of servica, termination of service, or
deterioration of the EDU's service. In the event of a power outags. you
should contact your local EDU.

Cuslomer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the right io
reprice the applicable account(s) or terminate the agreement.

FES reserves the righl fo relum any customer fo the EDU f the
customer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES wamants tile and the sight to al eleciricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INGLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pk:kocc.org
http://www.firstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Solutions Corp.

Projected Data for the 2009 Calendar Year

“Generation

Resource Mix -

A comparison

between the sources

of generation used to

produce this product

and the historic

regional average

supply mix.

. Biomass Power Air Emissions and Solid Waste
Environmental Coal Power Air Emissions and Solid Waste
Characteristics - = ;

A description of  Hydro Power Wildlife Impacts ____
the characteristics Natural Gas Power Air Emissions and Solid Waste
associated with | Nuclear Power Radioactive Waste
each possible Oil Power Air Emissions and Solid Waste
generation resomrce. Other Sources Unknown Impacts

Solar Power No Significant Trapacts

Unknown Purchased Resources | Unknown Impacts

‘Wind Power Wildlife Impacts
Air Emissions -
A comparison
between the air
emissions related to
this product and
the regional average ]
air emissions. Regional Average
Radioactive Waste: -
Radicoctive waste High-Level Radioactive Waste Lbs./1,000 kWh
associated with the Low-Level Radioactive Waste 0.0003 | Fr'/1,000 kWh
product. Note: The generation of this product involves the use of 5% of Unknown Parchased Resources. The air emissians and

radicactive waste associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of eleciric generation will reveal benefits as well as
costs. For further information, contact FirstEnergy Solutions Corp. at www.fes.com (click on FirstEnergy Corp. at the
bottom of the home page) or by phone ai 1-877-524-7283.
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