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December 17, 2009

Chief of Docketing

Public Utilities Commission of Ohio
Docketing Division, 13" Floor

180 East Broad Street

Columbus, Ohio 43215-3793

RE: Electric Governmental Aggregation Supplemental Opt-Out Notice for the City of
Norton (Case Number 00-2462-El -GAG)

Enclosed please find an original and ten copies of the Supplemental Opt-out Aggregation
Notices being sent to residential and commercial accounts in the City of Norton’s Electric
Aggregation Program. Also included is an opt-in notification to be sent to mercantile and

national account customers who otherwise would be excluded from the program. Please
file these under Case number 00-2462-EL-GAG.

The mailing is currently scheduled to begin on or after December 30, 2009 and the opt-out
period is currently scheduled to end on or after January 20, 2010. FirstEnergy Solutions is
the supplier to the program and the local utility company is Ohio Edison.

Independent Energy Consultants, inc. is providing aggregation consulting services to the
city of Norton and is filing this application on their behalf.

If you have any additional needs or questions, please call me at 330 895-2675 or email me
at mburns@naturalgas-electric.com

Sincerely,
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December 30, 2009
Dear City of Norton Resident,

The City of Norton is providing you the opportunity to join other residents ta save money on the electricity you
use. Savings are possible through governmental aggregation, where City officials bring together citizens to gain group
buying power for the purchase of electricity from a retail elecinc generation provider certified by the Public Utilities
Commission of Ohio. City of Norton voters approved this program in November 2000.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., &
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through March 2012. There is no
cost for enroliment and you will not be charged a switching fee. You do not nesd to do anything to participate.

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare in 2010, §
percent off in 2011 and 4 percent off January through March 2012. Your Price to Compare is essentially the price you pay
for electric generation from the utility and consists of generation and transmission relaled components, which are the
costs associated with generating the power and delivering it through the transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by the percentage discounts listed
above by year to determine your savings per KWH. Multiply that number by your total monthly usage. The final number
is how much you can expect to save each month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Sclutions after your enroliment has baen completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Norton's electric govemmental aggregation program. If you wish to be excluded from
the program and remain a full-service customer of your locat electric utility — Ohio Edison — you have until January 20,
2010 to return the attached “opt-out” form. If you do not opt out at this time, you will receive a notice at least every three
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a
$25 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and
conditions that apply to other customers sarved by Chio Edisan. ,

After you become a participant in this governmental aggragation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your opfion to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the City’s governmental aggregation program, you don't need (o take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call the City of Norton with aggregation program questions.

Sincerely,

City of Norton

P.S. To receive these savings, you should not respond. Retum the opt-out form only if you do_not want to participate in
the City’s electric govemmanta! aggragatlon program.

Or~-0OU7 FoRW ~ CITY OF NORTON RES:CENTIAL ELECTRIC GOVERNMENT AGGREGAT ON PROGRAN

Option 2: Opt out by retuming this
form.

If you do not want to participate in this
program, you must return this form before the
due date.

Option 1: Do nothing and save.

if you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

By returning this signed form, you wiil be EXCLUDED from the opportunity to join with other
residents in the City of Norton’s Electric Governmental Aggregation Program.

I wish to apt out of the City of Norton Electric Govemnmental Aggregation Program. {Check box to opt out.)

Service address (City, stale and 2ip):
Phona number;

Account holder's signalure: ' Date:
Mall by January 20, 2010 to: Cly of Norton Electric Govemmental Aggregation Pragram, 341 White Pond Drive, Bidg. B-3, Akron, Ohlo 44320
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FiratEnergy Solutions Corp. - Resldential 8& Small Commercial Terms
and Conditions

These Terms and Conditions togsther with the enrollment information are your
agreement for electric generaion service with FirstEnergy Sclutions Corp.
(*FES"} if you choose to remain in the communily aggregation program by not
“opling-out” or exercising the right of rescigsion (“Contract”). Please keep a
copy of this agreement for your records.

FES is certified by the Public Uilities Commission of Chio ("PUGCO™) to offer
and supply eleclric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the elechric generation 1o
your Hlectric Distribution Utility ("EDUF) based on your usage. Your EDU then
distributes or delivers the electricily to you. FES seis the generation prices
and charges that the cusiomers pay. The PUCO regulates distribulion prices
and services. The Federal Energy Regulalory Commission regulates
transmission prices and services.

DEFINITIONS:

Goneration Service — The production of electricity.

Tranamission Sarvice — Maving high voltage electricity from a generation
facility to the disiribution lines of an EDU.

Distribution Sarvice — Physical defivery of eleciricity fe customers by EDU.

RIGHT OF RESCISSION = If you do not opi-out and ara enrolied 1o receive
generalion setvice from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within saven (7) calendar
days following the postmark date of the confirmaticn fetter by following the
instructions contained in the letter. The Right of Rescission only applies whan
a customer swilches to a generafion supplier and not on renewal enrollments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of youwr community’s program, you
will be served by your EDU's standard service offer established pursuant to
saclion 4928.14 of the Ohio Revised Cede unless you choose an altemate
suppiier of electricily.

TERMS AND CONDITIONS OF SERVICE

1. Eligibliity. Omiy Residential Customer accounts not enrolied in the
Porcontage of Incoma Plan Program (PIPP) and small commercial
customers with a2 peak demand below 399 KW are cligible for this offer
fom FES. FES reserves the right to refuse anrollment fo any customer
with an outstanding balanca.

Baslc Service Prices. During the term of this Contract, you agree 1o pay
FES for a fctal combined Transmission, Generation, and Generation
Related Changes. You will be bilted at the percentage off your EDU Price
to Compare per KWh per biling month, as specified in the opt-oul
notification. Your Price to Compare consisls of bypassable rans mission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
delivesr the power through the fransmission system. These are the
charges thal you would avoid for that biing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any chenges made by the
EDU in iis caleulations. In addition to FES' charges, you will be charged
by your EDU for distribution and various athar changes. FES reserves the
right to unitaterally mocify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Chaige described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (RTD"), such as the Midwest ISO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility fo Supplier, regardiess of whether such charges are greater than,
less than, of equal to the charges Customer cumently pays for these
services fo the Elechric Utility ("Midwest 1SOMansmission and Ancillary
Charges”). FES will pass these Midwest 1SO/Transmission and Ancillary
Charges, which may be vanable, through to you and you will receive no
discount or percent-off of these Midwest $3O/Transmission and Ancillary
Charges.

3. Length of Agreament. As a part of your community's program, your
semvice from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meler read for
the last month of service. For the period beginning June 2011, the
program may be temminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
slandard service offer or ils succassor.

Bilting. You will continue to receive a single bl from your EDU that will
contain both your EDU and FES charges. FES does nol offer budget
billing. {f you do not pay your bill by the due date, FES may cancel this
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Agreement after giving you a minimum of fourteent (14) days written
notice, Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used befora this Agreament is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
eleciric service being disconnected in accordance with the EDU tariff.
Penaltlas, Fees and Excoplions. If you do niot pay the full amourt
owed FES by the due date of the b, FES may charge a 1.5% per
month late payment fee.

Canceflation/Termination Provisions. I this is not
rescinded during the rescission period, enfoliment will be sent 1o your
EDU. You may terminaie this Agreement, without panalty, if you move
out of the: EDU service territory or into an area where FES will charge a
different price. Thene wilf be a8 325 charge for residential customers and
g 35000 charge for commercial customers i you terminate this
Agreement for any other reason, excepf as expressly provided herain.
Should you canve! service with FES and redurn to standard service offer
with your EDU, you may nol be served under the same rates, terms, and
conditions that apply to other EDU customers.

Gustomer Consent and Information Relsase Authorizalion. By
choosing not to opt-out of your community's aggregation program, you
underatand and agree to the terms and conditicns of this Agreement
with FES. You authorize FES to oblain information from the EDU that
includes, but is not limited te: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
eleciricity service. FES reserves the sole right to determine if your credit
standing is salisfactory before accepiing your enroiment request. This
Agreement shall be considered executed by FES following acceptance
of your enrollment request by FES, the end of the 7 day rescigsion
period and subsequent acceptance of the enrcliment by your EDU.
Contract Expiration. At least every three years, you wilt be given the
opporiunity to opt-out of your commnunity's aggregation program at no
cast. You are responsible for arranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions concerning the
terms of service by phone at 1-888-254-6359 (toll-free) M- 8AM - 5PM
EST or in writing at 341 White Pond Drive, Atinc Contract Administration,
Akron, OH 44320. Our web address is www.fstensrgysolutions.com. I
your compraint is not resolved after you have called your electric supplier
ardior your electric utility, or for general utility mformation, residential
ard business customers may contact the Public Utitities Commission of
Ohio for assistance at 1-800-686-7826 (toll ree) or TTY at 1-800-686-
1670 {loil fres) from 8:00 am to 500 pm weekdays or at
www PUCO ohin.gav. Customers may aiso call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
woekdays or at www.pickocc.org.

. Miscellaneous. You have the right to request from FES, twice within a

12 month period, up to 24 months of payment history, without charge.
FES will not reicase your Social Security number and/or account
number(s) without your written consent

FES’ enwironmental disclosure statement is available for viewing on ow
webslte — www firstenergysolutions com. You agree that FES will make
the required quarterly updates to the statement elecironically on our
website. We will also provide the information upon request.

FES may assign i3 rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or Eabiiity for the following ltems that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruplion of service, termination of service, or
deterioration of the EDU's service. In tha event of a power outage, you
should contact your local EDU,

Customer is responsible for providing FES with accurate account
information. If said information is incomedt, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customers rate code is changed and tha account is no longer dligible
for this program.

Wamanty. FES warrants titte and tha right to all electricity soid
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE [N LIEV OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LUMITED TO ANY WARRAMTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstener9ysoluttons.com
http://vnvw.PUCO.ohio.gov
http://www.pk%5eocc.org
http://www.firstenergysolutton8.com

City of Norton Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, focal officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Norton residents voted to allow the City to contract for an electric
generation supplier on their behalf.

How will I know if I can save money under the City’s eleciric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be lower. In other words, each month, you'll pay receive the percent discount listed in
your opt-out letter by year for the generation portion of your electric supply than if you had not joined

the City’s governmental aggregation program.

What do I need to do if I want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your discount by simply not
returning the opt out form.

If I join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power {0 your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive will vary, so each month you will save the percent
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual
price per KWH charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed to save on the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

-- over--



Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can [ opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish 10 remain in the program. At that point, you may op! out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilitiecs Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If I join the aggregation, can 1 stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can [ still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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December 30, 2009
Re: Great news for all-electric space heating, electric water heating and/or load management customers!
Dear City of Norton Resident,

The City of Norton is providing you the opportunity to join other residents with all-electric space heating, electric
water heating and/or load management equipment to save money on the electricity you use. Savings are possible
through govemmental aggregation, where City officials bring together citizens to gain group buying power for the
purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of Ohio. City of
Norton voters approved this program in November 2000.

After researching competitive electricity pricing options for you, we have again chosen FirstEnergy Solutions
Corp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through March 2012.
There Is no cost for enroliment, you will not be charged a switching fee, and you do not need to do anything to
participate.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
transmission-related components, which are costs associated with generating the power and delivering it through the
transmission system. Your Price to Compare also includes the amount of any credits you receive from the utility for
having special all-electric space heating, electric water heating and/or load management equipment — which means this
4-percent discount is on top of any generation credits that would have been provided by the utility (for usage
over 500 kilowatt-hours in the nine non-summer months). Please see the enclosed FAQs for more information.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locata your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 {4%) to determine your savings
per KWH. Multiply that number by your fotal monthly usage. The final number is how much you can expect to save each
month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Norton’s electric governmental aggregation program. If you wish to be excluded from
the program and remain a full-service customer of your local electric utility — Ohio Edison - you have until Januvary 20,
2010 to return the attached “opt-out’ form. If you opt out, you might not be served under the same rates, terms and
conditions that apply to other customers served by Ohio Egison. If you do not opt out at this time, you will receive a notice
at least evely three years asking if you wish to remain in the program. If you leave the program at any other time, you
could be subject to a $25 cancellation fee from FirstEnergy Solutions.

After you become a participant in this governmental aggregation program, Ohio Edison will send you 2 letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the City's governmental aggregation program, you don't need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Manday through Friday,
8 a.m. to 5 p.m. Please do not call the City of Norton with aggregation program questions.

Sincerely,
City of Norton

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in
the C;ty s alectric governmental aggregation program

OrT-QUT FORM — CI1TY OF NORTON RZS.CENT AL ELECTR C GOVERNMENTAL ASGREGATION PROGRAM

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

Option 2: Opt out by returning this form.
if you do not want to participate in this
program and save, you must retum this form
before the due date.

By retuming this signed form, you will be EXCLUDED from the opportunity to join with other
residents in the City of Norton’s Electric Governmental Aggregation Program.

I wish to opt out of the City of Norton Electric Govemmental Aggregation Program. {Check box to opt out)

Service address (Clty, state and zip):

Phone number:

Account holder's signature: Date;

Mail by January 20, 2010 to: City of Norton Electric Governmental Aggregation Program, 341 White Pond Drive, Bidg. B-3, Akron,
Ohio 44320
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions tngether with the ennotiment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
{‘FES?) if you chonse to remain in the community aggregation program by not
“opting-oul” or exercising the right of rescission {"Contract”). Please keep @
copy of this agreement for your records.

FES {8 certified by the Public Uiilties Commission of Ohio (“PUCO") 1o offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the electric generafion to
your Eiectric Distribution Wiility ("EDL") based on yowr usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the custormers pay. The PUCO regulates distribartion prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and sesvices,

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facllity to the distribution fines of an EDU,

Distribution Service - Physical delivery of elechicity to customers by EDU.

RIGHT OF RESCISSION - [If you do not opt-out and are enrolied 10 receive
jon service from FES, your EDU will send you a confirmation fetter.
You will have the right to rescind your enrgliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescisslon only applies when
a customer switches 0 a generation supplier and not on renewal envollments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU's standard service ofier established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an altemale
suppiier of electricity.
TERMS AND CONDITIONS OF SERVICE

1. Eligihliity. Only Residential Customer accountz not emrolled in the
Percentage of Income Plan Program (PIPP) and smail commercial
customers with a peak demuand below 399 KW are eligible for this offer
fom FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

Basic Service Prices. During the term of this Contracl, you agree fo pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
1o Compare per KWh per biling month, as specified in the opt-out
nolification. Your Price to Compare consists of bypassable transmission,
generation and ransmission and generation related components, which
are charges asscciated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing pericd when you switch to
FES.

Your prica per KWh will vary because it will always be a percent off the
Price 1o Compara, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unitaterally madify this Billing format in the event the EDU is unable
or uwilling to provide consolidated billing in this format or changes the
calculation of the Price 1o Compare,

In addifion fo the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations irposed by a Regional
Transmission Organization (RTO7), such as the Midwest 1SO or
succassor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
senvices to the Eleclric Utility ("Midwest ISO/Transmission and Ancillary
Charges™). FES will pass these Midwest 1SO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
dissount or percent-off of these Midwest ISOfTransmission and Ancillary
Charges.
Length of Agreemant. As a part of your community's program, your
service from FES will cormmence with the next avaitable meter reading and
aftar processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the pericd beginning June 2011, the
program may be teyminated or modified due to unforeseen regulatory
action. Should the program be terminatad, you will be returned o the
standard service offer or its successor.

Billing. You wil continue 1o receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. if you do not pay your bill by the due date, FES may cance! this
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Agreement after giving you a minimum of fourteen {14} days written
notice. Upon cancellation you will he retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your faflure to pay EDU charges may resull in your
electric service being disconnected in accordance with the EDU faniff.
Penalties, Fees and Excoptions. If you do not pay the ful amount
owed FES by the due dale of the bill, FES may chage a 1.5% per
month late payment fee.

Cancsllation/Termination Provislons. If this agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may lemminate this Agreement, without penalty, if you move
out of the EDU service temitory or into an area where FES will charge a
different price. There will be & $25 charge for residential customers and
a $50.00 charge for commercial customers if you terminsie this
Agreement for any other reason, except as expressly provided herein.
Shaould you cance! senvice with FES and return to standand senvice offer
with your EDU, you may naot be served under the same rafes, terms, and
conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization. By
chopsing not to opt-out of your community’s aggregalion program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from fhe EDU ihai
inciudes, but is not imited to: billing history, payment history, historical
and future electricity usage, meter readings, and characternstics of
electricity service. FES reserves the sole right to determine if your cradit
standing is safisfactory before accepling your enraliment request. This
Agreernent shall be considered execuled by FES following acceplanca
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every threa years, you wifl be given the
opportunity 1o opt-out of your community's aggregation pregram at no
cost. You are responsible for arranging for your elechric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions concering the
terms of service by phone at 1-838-254-6369 (tol-free) M-F 8AM — 5PM
EST of in writing at 341 White Pond Drive, Atin: Contract Administration,
Alron, OH 44320. Cur wab address is www.firstenergysolutions com. If
your complaint is not resalved after you have called your eleciric supplier
and/or your electric ulility, or for general wfifity information, residerdial
and business cusiomers may conlact the Public Utilities Commission of
Ohio for assistance at 1-300-686-7826 (toil free) or TTY at 1-800-886-
1570 {loll free) from B:00 am to 500 pm weekdays or at
www.PUCQ.ohin.gov. Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 {toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.ong.

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security numbes andlor account
number(s) withowt your written consent

FES' envirohmental disclosure statement is available for viewing on our
wabsite — www.firstenengysolutions.com. You agree that FES will make
the raquired guarterly updates to the statement electronically ort our
website. Wa will also provide the information upon request.

FES may assign its rights t0 ancother, including any successor, in
accordance with the rules and reguiations of the PUCD.

FES assumes no responsibifity or liability for the following tems that are
the responsibility of the EDU: uperation and maintenance of the EDU’s
electrical system, any interruption of service, termination of service, or
deterioration of the EDU’s service. In the event of a power oulage, you
should contact your local EDU.

Customer is responsible for prowiding FES with accurade account
infomation. N said information is incomect, FES reserves the right 1o
reprice the applicable accouni(s) or terminate the agreement.

FES reserves the right to retum any customer to the EDU i the
customers rate code is changed and the account is no longer eligible
for this program.

Warranty. FES warranis title and the righl 1o al electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING CR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickoccorg
http://www.firstenergysolutions.com

City of Norton Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public
Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2000, City of Norton’s residents voted to allow the City to contract for an electric generaticn
supplier on their behalf,

How will I know if I can save money under the City's electric governmental aggregation program?
Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent kess for the generation
portion of your electric supply than if you had not joined the City’s governmental aggregation program.

When I switch to an alternative generation supplier, doesn’t the utility take away the generation
credits I would get for having all-electric space heating, electric water heating and/or load
management equipment?

Yes, the utility no longer provides the generation credit when you switch to an alternative generation
supplier; however, it’s important to understand that the 4-percent discount offered by FirstEnergy Solutions
is based on your Price to Compare. The Price to Compare that appears on your bill each month shows the
price per kilowatt-hour (K WH) you would be charged if you were receiving generation from your utility for
that billing month. Any credits you could potentially receive from your utility would be included in this
Price to Compare, whether or not you are actually receiving them. The generation credit your utility
provides for having all-electric space heating, electric water heating and/or load management equipment is
included in your Price to Compare. Because FirstEnergy Solutions is offering a 4-percent discount off the
Price to Compare, you are not missing out on any of the savings that the utility credits provide.

What do I need to do if 1 want to be included in this governmental aggregation?

You do not need to do anything to receive the discounted generation pricing under this program, You may
choose to remain in the aggregation group and begin receiving your 4-percent discount by simply not
returning the opt out form.

I I join the City’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since
your local electric wtility still owns the wires and poles that deliver power to you, it will continue to read
your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change
each month. Regardless, you are guaranteed to save 4 percent off the generation portion of your electric
bill.

— over--



What does “opt out™ mean?

“Opt out” means that you can decide not to participate in the City’s electric govemmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive electric
generatton supplier, and you will not receive the 4-percent discount.

What happens if I de not send in the opt-ont form?

If you do not retumn the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the
due date.

Can I opt ont of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other
rcason but moving. However, you will be sent a notice at least every three years asking if you wish to
remain in the program. At that point, you may opt out at no cost.

If T cancel out of this program at a later date, will I be able to keep the credits I get from my utility
for having all-electric space heating, electric water heating and/or load management equipment?
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits from your utility
for having all-electric space heating, electric water heating and/or load management equipment as long as
those credits are being offered.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers
certified by the Public Utilities Commission of Ohio and their current prices are available by calling
1-800-686-PUCO (1-800-686-7826).

K I join the aggregatlon, can [ stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges
from FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy
Solutions will fluctuate from month to month according to your usage.

Can I still have my payment antomatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., 2 subsidiary of FirstEnergy Corp., offers a wide range of energy and related
products and services, including the generation and sale of electricity and energy planning and procurement.
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
IT you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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December 30, 2009
Dear City of Norton Business,

The City of Norton is providing you the opportunity to join other businesses to save money on the electricity you
. use. Savings are possible through governmental aggregation, where City officials bring together citizens to gain group
buying power for the purchase of electricity from a retail electric generation provider cerlified by the Public Ulilities
Commission of Ohio. Clty of Norton voters approved this program in November 2000.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp.; a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through March 2012. There is no
cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 3 percent off your Price to Compare in 2010 and
2011 and 2 percent off January through March 2012. Your Price to Compare is esaentially the price you pay for electric
generation from the utility and consists of generation and transmission related components, which are the costs
associated with generating the power and delivering it through the transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, you first need to determine
your Price to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price o Compare.
Then divide your Price to Compare by 100, and then multiply by the percentage discounts listed above by year to
determine your savings per KWH. Multiply that number by your total monthiy usage. The final number is how much you
can expect to save sach month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Norton’s electric governmental aggregation program. If you wish {o be excluded from
the program and remain a full-service customer of your local electric utility — Ohio Edison — you have until January 20,
2010 to return the attached “opt-out” form. If you do not opt out at this time, you will recaive a notice at least every three
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a
$50 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and
conditions that apply to other customers served by Ohio Edison.

After you become a participant in this governmental aggregation program, Ohio Edison will send you a lstter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the City's govermmental aggregation program, you dan’'t need to take any action when this letter arrives.

Ohio Edison will continue fo maintain the system that delivers power to your home — no new poles or wires will be
buiit by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toli-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call the City of Norton with aggregation program questions.

Sinceraly,

City of Narton

P.S. To receive these savings, you should not respond. Retufn the opt-out form only if you do not want to participate in
the City's electric governmental aggregahon progreum.

Qp1-0uT FORM — CiT+ 0F NORTON BUSINESS ELECIRIC QGOVZRKNMENT AGGREGZATION PROGRAN

Option 2: Opt out by returning this
form.

If you do not want to participate in this
program, you must return this form before the
due date.

Option 1: Do nothing and save.

i you want to participate in this program nnd
save, you do not need to return this form. Your
enroliment Is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
businesses in the City of Nortan's Elactric Governmental Aggregation Program.

1 wish to opt out of the City of Norton Electric Governmental Aggregation Program. (Check box to opt otit.)

Service address (City, state and zip):

Phone number;

Account holder’s signature: Date:
muju«mm.mumcmmmmamwwmm. 341 Whita Pond Drive, Blig. B-3, Akron, Ohle 44320
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditlons

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
("FES") if you choose o remain in the community aggregation program by not
“opling-out” or exercising the right of rescission ("Contract’}. Please keep a
copy of this agreement for your records.

FES is cartified by the Public Utililes Commission of Chio {"PUCO™ lo offer
and supply electric generalion services in Ohio. As a Competitive Retail
Elactric Service ("CRES™ provider, FES will supply the eleciric generation to
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then
distributes or defivers the electricily to you. FES seis the generation prices
and charges that the customers pay. The PUCO requlates distribution prices
and services. The Federal Energy Regulaiory Commission requlates
transmission prices and sesvices.

DEFINITIONS:

Generation Service — The production of electricily.

Transmission Servica — Moving high voltage electricity from a generation
facility o the distribution knes of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION — if you do not opt-out and are enwolied to receive
generation service from FES, your EDU will send you a confimmation letter,
You will have the right fo rescind your enfoliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the telter. The Right of Rescission oy applies when
a customer swiltches to a generation supplier and not on renewal anvollmeants.
Your EDU will not send a confirmation notice upen any renewal of this
Agreament. Should you choose to opt-out of your community’s program, you
will be served by your EDUJ's standard service offer established pursuant to
section 4928.14 of tha Ohio Revised Code unless you choose an altermnate
supplier of electricity.

TERME AND CONDITIONS OF SERVICE

4. Eligibility. Only Residential Customer accounts not enrolied in the
Percentage of Income Plan Program (FIPP) and small commercial
customers with a peak demand beicw 399 KW are aligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree fo pay
FES for a total combined Transmission, Generafion, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per biling month, as specified in the opt-out
nofification. Your Price to Compare consists of bypassable transmisgion,
generalion and fransmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the tramsmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because il will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its caloulations. (n addition to FES® charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or urwilling to provide consolidated billing in this formal or changes the
calculation of the Price to Compana.

In addilion to the Generation Charge described above, FES will charge
you for ary and all fees, costs, and obdigations imposed by a Regional
Teansmission Organization ("RTO"), such as the Midwest 1SQ or
successor onganizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
gervices to the Electric Utility ("Midwest i80fTransmission and Ancilfary
Charges™). FES will pass these Mxdwest 1ISQ/Transmission and Ancilary
Charges, which may be variable, through to you and you will receive vo
discount or parcent-off of these Midwest ISOfTrarsmission and Ancillary
Charges.

3. Lsngth of Agreement As a part of your community’s program, your
service from FES will comsnence with the next availahle meter reading and
afler processing of the enroliment by your EDU, and will continue for the
term as specified in the opl-out nalification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulabory
action. Should the program be berminated, you will be retumed to the
standard service offer or its successor.

4. Billing. You will continue to receive a single bilt fram your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancei this

7.
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Agreement afler giving you a minimum of fourtean (14) days writtlen
nolice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any lale payment
charges. Further, your fallure to pay EOU charges may rasult in your
electric service being discennected in accordance with the EDU tarifl.
Penalties, Feas and Exceptions. |f you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month lata paymant fee.
Cancellation/Terminatian Provisions. # this agreement is nod
rescinded during the rescission period, enncllment will be sent 1o your
EDU. You may terminate thiz Agreement, without penally, if you move
out of the EDU service territory or into an area where FES will charge a
different price. There will be a 325 charge for residential cusfomers and
a $50.00 charge for commercial customers i you femminate this
Agreement for any other reason, except as expressly provided hereir.
Should you cancel service with FES and refurn to standard service offer
with your EDU, you may not be served under the same raies, terms, and
conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization. By
choosing not 1o opt-out of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
inciudes, but Is not imited to: biling history, payment history, historical
and future electricity usage, meter readings, and characleristics of
electricity service. FES reserves the sole right to determine if your credit
sianding is satisfactory before accepting your enrollment requesf. This
Agreement shall be considered executed by FES following acceptance
of your enrollment request by FES, the end of the 7 day rescission
pariod and subseguent acceptance of the enroliment by your EDU.
Contract Expiration. Al least every thiee years, you will be given the
opportunity to opt-out of your community’s aggregalion program at no
cost. You are responsible for arranging for your electic supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 (toli-free) M-F 8AM — 5PM
EST or in wriling at 341 White Pond Drive, Atin: Contract Administration,
Akron, CH 44320. Qur web address is www.firstenergysokutions.com. If
your complaint is not resolved after you have called your eleclic suppler
and/or your electric utiity, or for general utility information, residential
and business customers may contact the Pubbc Utilities Commission of
Ohio for assistance at 1-800-686-7326 (loll free) or TTY at 1-800-686-
1570 (tok free) from 800 am to 5:00 pm weekdays or at
www PUCQ.ghiogov. Customers may also calf the Ohio Consumerns’
Counsel {OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays of at www_pickocc.org.

10. Miscellaneous. You have the right to request from FES, twice within a

12 month period, up to 24 months of payment history, without charge.
FES will not release your Sociai Security number andfor account
rumber(s) without your writlen consent

FES' environmenial disctosure statement is available for viewing on our
website — www firslenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
website. We will also provide the information upon request.

FES may assign ils righis io another, including any susecessor, in
accordance with the rules and reguiations of the PUCC.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and makenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU’s service. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incomect, FES vreserves the right to
meprice the appiicable account(s) or terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customer's rate code is changed and the account is no fonger eligible
for this program.

11. Warranty. FES warants tile and the right to ali electricily sold

hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysoluttons.com
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City of Norton Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is the City able to chaoese a certified eleciric generation supplier on my behalf?
In November 2000, City of Norton residents voted to allow the City to contract for an electric
generation supplier on their behalf.

How will I know if I cam save momey under the City’s electric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be lower. In other words, each month, you’ll receive the percent discount listed in your
opt-out letter by year for the generation portion of your electric supply than if you had not joined the
City’s governmental aggregation program.

What do I need to do if 1 want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the agpregation group and begin receiving your discount by simply not
returning the opt out form.

If I join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive will vary, so each month you will save the percent
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual
price per KWH charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardiess, you are
guaranteed to save on the competitive portion of your electric bill.

What does “opt out” mecan?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an eleciric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the discount.

What happens if I do not send in the apt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

— over--



Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, lllinois and
Michigan.

‘What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.
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Projected Data for Calendar Year 2009
Actual Data for the Period 01/01/09 1o 6/30/08
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A COmparnson
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the characteristics Naimal Gas Power Air Emigsions and Sokd Waste
associated with Nuclear Power Radioaclive Waste
each possible Oil Power Air Emissions and Solid Waste
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TProjectad Actsal
Type: Quantity [Quantity
i | Radicactive Vaste 0.0032 0.0032 I/1,000 kWh
Low-Lovel Radicactive Waste 0.0003 0.0003/#°A.,000 k\wh

Nole: The generation of this product involves the use of 5% projected and 4% actual Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resouwces are not included in thesae charnts,

With in-degth analysis, the environmental characlerstics of any form of eleciric generation will reveal benefits as wail as costs. For further informetion, contact
FirstEnergy Solutions Corp. at www.fes.com (click on *FirstEpergy Corp.” at the botiom of the home pape) or by phone at 1-888-254-6359.
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December 30, 2009
Dear Norton Electric Customer,

Because your business is located within the community of Norton, you qualify for discounted savings on your
electric generation. Through governmental aggregation, your community has negotiated and secured a special
discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, vou must complete and return the opt-in form below by January 20, 2010. By
doing 5o, you receive savings of 3 percent off your Price to Compare in 2010 and 2011 and 2 percent off January
through March 2012 on your electric generation. You will also continue to receive a single easy-to-read bill and
reliable service from your local electric utility — Ohio Edison. FirstEnergy Solutions’ charges will be noted on
the bill separately, but what you will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s new electric
law. Be sure to complete and retum the attached opt-in form below no later than January 20, 2010.

We know yon will appreciate the extra money we are able to return to you through our governmental
aggregation program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 a.m. — 5 p.m.,
Monday — Friday.

Sincerely,

City of Norton

(Reply Card)

Yes! I want to opt-in for savings through the electric governmental aggregation program. (Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by January 20, 2010 to Electric Governmental Aggregation Program,
341 White Pond Drive, Building B-3, Akron, Ohio 44320
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FirstEnergy Solutions Comp. - Resldential & Smali Commercial Terms
and Conditions

These Terms and Condilons together with the enroilment information are your
agreement for electric generation senvice with FirstEnergy Solutions Cormp.
("FES™) if you choose 10 remain in the community aggregation program by not
“opling-oul” or exercising the right of rescission ("Conracl’). Pleass keep a
copy of this agreemend for your records.

FES is certifiod by the Public Utilities Commission of Ohio (“PUCCO") to offer
and supply electric generalion services in Ohio. As a Competiive Retall
Electric Service ("CRES™} provider, FES will supply the elecliic generation to
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then
distributes or delivers the efeclicity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulaies distribution prices
and services. The Federal Energy Regulalory Commission regulates
DEFINITIONS:

Generation Service — The production of electicity.

Transmission Service — Moving high vollape electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of elactricity to customers by EDU.

RIGHT OF RESCISSION — If you do not opt-out and are enrolied to recaiva
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days foliowing the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer swilches to a generation supplfier and not on renewal enroliments.
Your EDU will not send a confimnation notice upon any renewal of this
Agreament. Should you choose o opt-out of your community’s program, you
will be served by your EDU's siardard service ofier established pursuant 1o
gection 4928.14 of the Chio Revised Code unless you choose an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolied in the
Percentage of Income Plan Program (PIPF) and smail commercial
customers with a paak demand below 389 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an culstanding balancs.

2 Basic Service Prices. During the term of this Contract, you agree fo pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, ag specified in the opt-out
nolification. Your Price to Compare consists of bypassabie transmission,
generation and transmission and genesation relaled components, which
are charges associated with the costs of purchased power and the cost to
deliver the powes through the transmission system. These are the
charges that you wotsiid avoid for that billing pericd when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price fo Compare, which may change based on any changes made by the
EDU in its calculations. in addiion to FES’ charges, you will be charged
by your EDU for distribuiion and various other charges. FES reserves the
right 1o unilaterally modify this bifling format in the event the EDU is unable
or unwilling io provide consolidated billing In this format or changes the
calcuiation of the Price to Compare.

in addition fo the Generalion Charge desciibed ahove, FES will charge
you for any and all fees, costs, ad obligations imposed by a Regional
Transmission Organization ("RTO"), such as the Midwest I1SO or
SuUGcessor organizations, that are not otherwise reimbursed by the Electric
Utility ta Supplier, regardiess of whether such charges are greater than,
less than, or equal to the charges Cuslomer currently pays for these
services lo the Eleclric Utilly (“Midwest 1SO/MTransmission and Ancillary
Charges”). FES wik pass these Midwest 1ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agresment. As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enrollment by your EDU, and will continue for the
tesm as specified in the opt-aut notiication, ending on the meder read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or s successor.

4. BllNng. You will continue to receive a single bill fram your EDU that will
contain both your EDU and FES charges. FES does not offer budget
biffing. If you do not pay your bill by the due date, FES may cancel this
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Agreement after giving you a minimum of fourieen (14) days written
nolice. Upon cancellaton you will be retumed to your EDU a3 8
customer. You will remain responsible to pay FES for any eleciricity
used before this Agraement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may sesult in your
electric service being disconnected in accordance with the EDU tarift.
Penaltios, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late paymarnt fee.

Cancellation/Termination Provisions. If this agresment is not
rescinded during the rescission period, enrciment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you mave
out of the EDU sesvice terrilory of into an area where FES will charge a
different price. There will be a 325 charge for residential customers and
a 350.00 charge for commercial customers I you erminale iins
Agreement for any other neason, except as expressly provided herain.
Shauld you cancel service with FES and retumn o standard service offer
with your EDU, you may not be served under the same rates, terms, and
condilions that apply to other EDU customers.

. Customer Consent and Information Release Authovization. By

choosing not 10 opt-out of your community’s aggregation program, you
understand and agree fo the terms and conditions of this Agreement
with FES. You authorize FES to obtain informaiion from the EDU that
includes, but Is not kmited to: billing history, payment histary, historical
and future eleciricity usage, meter readings, and characieristics of
electricity service. FES reserves the aote right to determine if your credit
standing & safisfaclory before accepting your enrofiment request.  This
Agreement shall be considered exectted by FES following acceptance
of your enrcliment request by FES, the end of the 7 day rescission
period and subzequent acceptance of the enrollment by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity to opt-out of your community’s aggregation program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Coniract.

. Dispute Procedures. Contact FES with any questions conceming the

terms of service by phone at 1-888-254-6359 (toll-free) M-F 8BAM — SPM
EST or in writing at 341 White Pond Drive, Atin: Gontracl Administration,
Akron, OH 44320. Our web address is www.firstenergysolutions.com. if
your complaint is not resoived afler you have cailed your electric supplier
andfor your electric utility, or for general ulility information, residential
and business customars may contact the Public Utilites Commissian of
Ohia for assistance at 1-800-685-7826 (lolt free) or TTY at 1-800-666-
1570 (toll free) from 800 am to 500 pm weekdays or at
www PUCO chio.gov. Customers may alse call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll fres) from 8:00 am to 5:00 pm
weekdays or al www_pickoec.org.

10. Miscellanecus. You have the right to request from FES, twice within a

12 month period, up to 24 months of payment history, without charge.
FES will nol felease your Social Security mamber andfor account
number({s) without your written consent

FES' environmental disclosure statement is available for viewing on our
website — www firsienergysolutions.com. You agree that FES will make
the required quarterly updates to the siatement electronically on our
webgite. We will aiso provide the information upon request.

FES may assign Hs rights to another, including any successor, in
accordance with the niles and regulstions of the PUCO.

FES assumes no responsibility or liability for the following items that are
tha responsibifity of the EDU: operation and maintenance of the EDU’s
electrical system, any interruption of service, termination of service, or
deterioration of the EDU’s service. In the event of 8 power cutage, vou
shouid contact your lacal EDU.

Customer is responsible for providing FES with accurale account
information.  If said information is incomect, FES veserves the right to
reprice the applicable accouni(s) or terminate the agreemend.

FES reseives the right 1o return any customer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program.

1. Warranty. FES wamanis titte and the fighi to all eleciricity sold

hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TQ ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPCSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutfons.com
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http://www.pickoccorg
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Environmentel Disclosure - Quarterly Comparison
FirstFnengy Solutions Corp.
Projacted Data for Calandar Year 2009
Actual Dala for the Period 01/0109 to /3009
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With in-depth analysis, the environmental characteristics of any form of eleckic generafion will reveal benefits as well as cosfs. For further information, contact
FlrstEnasgy Solutions Corp. at www.fes.com {click on “FirstEnengy Corp.” at the bottom of the home page) or by phone at 1-568-254-8559.
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