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Phone: 330 995-2675 
Toll Free: 888 862-6060 

INDEPENDENT ' ' ' ^ ^!^ ̂ ^T!!'̂  
ENERGY CONSULTANTS naturalgas-electnc.com 

December 17, 2009 

Chief of Docketing 
Public Utilities Commission of Ohio 
Docketing Division, 13*̂  Floor 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Electric Govemmental Aggregation Supplemental Opt-Out Notice for the City of 
Norton (Case Number 00-2462-EL-GAG) 

Enclosed please find an original and ten copies of the Supplemental Opt-out Aggregation 
Notrces being sent to residential and commercial accounts in the City of Norton's Electric 
Aggregation Program. Also included is an opt-in notification to be sent to mercantile and 
national account customers who otherwise would be excluded from the program. Please 
file these under Case number 00-2462-EL-GAG. 

The mailing is currently scheduled to begin on or after December 30, 2009 and the opt-out 
period is currently scheduled to end on or after January 20, 2010. FirstEnergy Solutions is 
the supplier to the program and the local utility company is Ohio Edison. 

Independent Energy Consuttants, Inc. is provkling aggregation consulting services to the 
city of Norton and is filing this application on their behalf. 

If you have any additional needs or questions, please call me at 330 995-2675 or email me 
atmburns@naturalgas-electric.com 

Sincerely, 

Mark R. Bums 
President 
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This i s t o c e r t i f y t h a t t h e images appearing a r e a» 
acct i rate arid complete reproductiion of a case f i l e 
docuioent del ivered i n th* regular caur«Q o f^Bi^^s^ 
Technician J> .Hate Procasiaed ^B^ * 

820 Deepwoods Dr. Norton, Ohio 44202 

mailto:atmburns@naturalgas-electric.com


December 30,2009 

Dear City of Norton Resident. 

The City of Norton is providing you the opportunity to join o ^ r residents to save money on the electricity you 
use. Savings are possible through govemmental aggregation, where City officials bring together citizens to gain group 
buying power for the purchase of elec^tty from a retail electric generation provider certified by the Public Utilities 
Commission of Ohio. City of Norton voters approved this program in November 2000. 

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through March 2012. There is no 
cost for enrollment and you wiU not be charged a switching fee. You do not need to do anything to participate. 

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare in 2010,5 
percent off in 2011 and 4 percent off January through March 2012. Your Price to Compare is essentially the price you pay 
for electric generation from the utility and consists of generation and transmission related components, which are the 
costs associated with generating the power and delivering it through the transmission system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by the percentage discounts listed 
above by year to determine your savings per KWH. Multiply that number by your total monthly usage. The final number 
is how much you can expect td save each month you use the same amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to participate In the Ctty of Norton's ele< r̂ic govemmental aggregation program. If you wish to t>e excluded from 
the program and remain a full-sennce customer of your local electric utility - Ohio Edison - you have until January 20, 
2010 to retum the atteched "opt-ouf form. If you do not opt out at this time, you will receive a notice at least every three 
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a 
$25 canoellatbn fee from FirstEnergy Solutions - and you might not be served under the same rates, terms and 
conditions that apply to other customers served by Ohio Edison. 

After you become a participant in this govemmental aggregation program, Ohio Edison will send you a letter 
conftmnlng your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will 
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain 
in the City's govemmental aggregation program, you don't need to take any action when thfe letter anives. 

Ohk> Edison wilt continue to maintain the system that delivers power to your home - no new poles or wires will be 
buiK by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with 
your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Soluttons toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p,m. Please do not call the City of Norton with aggregation program questions. 

Sincerely, 

City of Norton 

P.S. To receive these savings, you shouki not respond. Retum the opt-out form only if you do not want to partk îpate in 
the City's electrk; govemmental aggregation program. 

OPT-OUT FORM - CITY OF NORTON RESIDENTIAL ELECTRIC GOVERNMENT AGGREGATION PROGRAM 

Option 1: Do nothing and save. 
If you want to participate in this program and 
save, you do not need to retum this form. Your 
enrollment Is automatic. 

Option 2: Opt out by retuming this 
form. 
If you do not want to participate in this 
program, you must retum this form t)efore the 
due date. 

By returning this signed form, you will be EXCLUDED from the opportunity to join with other 
residents in the City of Norton's Electric Governmental Aggregation Program. 

D, I wish to opt out of tlie City of Norton Electric Govemmental Aggregation Program. (Check box to opt out) 

Sen/ice address (Q'ty, state and zip): 

Phone nuniber , 

Account holder's signature: Date: 

Mail by January 20,2010 to: CHy of Norton Electric Govemmental Aggregation Pragr̂ n, 341 White Pond Drive, BMg. B-3, Akron, Ohio 44320 



Residential & Small Commercial Terms 

S o t u t l o n s 

FirstEnergy Solutions Corp. 
and Conditions 
These Terms and Conditions together with the enrollment infomiation are your 
agreement for electric generation serwce with FirstEnergy Solutions Corp. 
(TES^ if you choose to remain in tlie community aggregation program by not 
"opting-out" or exercising the right of rescission ("Contract^. Please keep a 
copy of this agreement for your reconjs. 

FES is certified by the Public Utilities Commission of Ohio (PUGO^ to ofler 
and supply electric generation services in Ohio. As a Competitive Retail 
Electric Service ("CRES") provider, FES will supply ftie electric generation to 
your Electric Distribution Utility ("EDU*) based on your usage. Your EDU then 
distributes or delivers the electricity to you. FES sets the generation prices 
and charges ttiat the customers pay. The PUCO ref lates distritHitton prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFmmONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity fram a generation 
facility to the distribution lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EDU. 

RIGHT OF RESCISSION - If you do not opt-out and are enroHed to receive 
generation service fnjm FES, your EDU will send you a confimiation letter. 
You wiH bave the right to rescind your enrollment witNn seven (7) calendar 
days following the postmark date of Uie confirmation letter by following Uie 
instructions contained in ttie letter. The Right of Rescission only applies wtien 
a customer switches to a generation supplier and not on renewal ervollments. 
Your EDU will not send a confimiation notice upon any renewal of this 
Agreement. Should you choose to opt-out of your community's program, you 
wilt t>e served by your EDU's standard service oflier established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an altemate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Or^y Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers wfUi a peak demand below 399 KW are eligible for this ofler 
frorn FES. FES resen/es the right to refuse enrollment to any customer 
with an outstanding t>alance. 

2. Basic Service Prices. During the term of this Contract you agree to pay 
FES for a total combined Transmission. Generatkm, and Generation 
Related Ctiarges. You will be billed at the percentage off your EOU Price 
to Compare per KWh per billing month, as specified in the opt-out 
notification. Your Price to Compare consists of bypassable transmission, 
generation and transmisston and generation related components, which 
are charges associated with the costs of purchased power and the cost to 
deliver the power through tiie transmission system. These are the 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh win vary because it wifl always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EDU in its calculations. In addition b3 FES' charges, you will be charged 
by yoiff EOU for distribution and various other charges. FES reserves ttie 
right to unilaterally modify this tulling fomiat 8i the event the EDU is unable 
or unwilling to pn}vide consolidated billing in this fomiat or changes the 
calculation of ttiie Price to Compare. 
In addition to the Generation Cliarge described above. FES will charge 
you for any arxl all fees, costs, and ot}ligations imposed by a Regtonal 
Transmisston Organization C'^'TO'), such as the Midwest ISO or 
successor organizations, that are not othenvise reimbursed by the Electric 
UUrtty to Supplier, regardless of wtietfier such ctiarges are greater than, 
less than, or equal to ttie c^rges Customer currently pays for these 
services to the Electric Utaity CMktwest ISO^ransmisston and Andllary 
Charges"). FES will pass ttiese Midwest ISO/Transmission and AndUary 
Ctiarges, which may be variable, through to you and you will receive no 
discount or percent-off of ttiese Midwest ISO/Transmission and Ancillary 
Ctiarges. 

3. Length of Agrdement As a part of your community's program, your 
service from FES will commence with ttie next available meter reading and 
after processing of the enrollment by your EDU, and will continue for the 
term as specified in the opt-out notification, ending on ttie meter read for 
the last month of service. For ttie period beginning June 2011, the 
program may be terminated or modrfled due to unforeseen regulatory 
action. Stiouid the program be tenninated. you will be returned to ttie 
standard s^vice offor or its successor. 

4. BilHng. You w31 continue to receive a single bill frism your EDU ttiat will 
contain both your EDU and FES ctiarges. FES does not offor budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you will be returned to your EDU as a 
customer. You wifl remain responsible to pay FES for any electricity 
used betore this ^reement is cancelled, as w^l as any late payment 
charges. Furtfier, your failure to pay EDU (^rges may result in your 
electric service t}eing disconnected in accordance with the EDU tariff. 

5. Penalties, Fees mid Exce|»tions. If you do not pay ttie foil amount 
owed FES by the due date of Uie bill, FES may charge a 1.5% per 
month late payment fee. 

6. Canc^lation/Termfnatlon Provisions. If ttis ^ n ^ m e n t rs not 
rescinded during ttie rescission period, enrollment will be sent to your 
EDU. You may tenninate this Agreement, without penalty, if you move 
out of the EDU service territory or into an area wtiere FES w9l charge a 
drflerent price. TTiere w ^ b e a $25 charge for residential customers and 
a $50.00 charge for axnmeitaal cust(xners if you t&minate fft/s 
Agreement for any other reason, except as expressly provided herein. 
Should you cancel service with FES and retum to standard service offer 
with your EDU, you may not tie served under ttie same rates, terms, and 
conditions that apply to other EDU customers. 

7. Customer Consent and Information Releaso Authorization. By 
choosing not to opt-out of your community's aggregation program, you 
und^stand and agree to tiie terms and conditions of this Agreement 
wttti FES. You authorize FES to obtain lnfc»mation from Uie EDU ttiat 
includes, but is not limited to: bilting history, payment history, historical 
and future electricity usage, meter readings, and characteristics of 
eiectrictty servtoe. FES reserves ttie sole rigtit to determine rf your credit 
standing is satisfactory before accepting your enrollment request. This 
Agreement stiall be consktered executed by FES following acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At least every ttiree years, you will be given the 
opportunity to opt-out of your community's aggregation program at no 
cost You are responsible for arranging for your electric supply upon 
termination of tNs Contract. 

9. Dispute Procedures. Contact FES with any questions conceming the 
temns of service by phone at 1-688-254-6359 (tolMree) M-F 8AM - 5PM 
EST or Ni writing at 341 White Pond Drive, Attn: Contract Administration, 
Akron, OH 44320. Ourwebaddressiswww.firstener9ysoluttons.com. If 
your complaint is not resolved after you tiave called your elecbic supplier 
and/or your electric irtility, or for general utility information, resklential 
and tHJSiness customers may contact ttie Public Utilities Commission of 
Ohio for assistance at 1-800-666-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
vnvw.PUCO.ohio.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm 
weekday or at www.pk^occ.org. 

10. Miscellaneous. You have ttie right to request from FES, twtoe wrttiin a 
12 month period, up to 24 months of payment history, wrttiout charge. 
FES will not release your Social Security number £^Kl/or account 
number(s) without your written consent 

FES' environmental disctosure statement is availat}le for viewing on our 
wetisite - www.firstenergysolutton8.com. You agree that FES will make 
the required quarteriy updates to the statement electrontoally on our 
website. We will also provkle the information upon request. 
FES may assign its rights to another, including any successor, in 
accordance with ttie rules and regulations of the PUCO. 
FES assumes no r^ponsitHlily or fiatMHty for ttie fcdtowing items ttiat are 
ttie respcNisibility of the EDU: operation and maintenance of ttie EDU's 
electrical system, any interruption of service, termination of servtoe, or 
deterioration of the EDU's servtoe. In Hid evert of a power outage, you 
sh(^k] contact your focal EDU. 

Customer is responsible for provkiing FES with accurate account 
information. If sakl information is incorred, FES resen/es the right to 
r^rice the applicable account(s) or tenninate ttie agreement. 
FES reserves the right to retum any customer to ttie EDU if ttie 
customer's rate code is changed and the account is no longer eligible 
for this program. 

ll.Wsuranty. FES wanants title and ttie right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY. EXPRESS OR IMPUED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddressiswww.firstener9ysoluttons.com
http://vnvw.PUCO.ohio.gov
http://www.pk%5eocc.org
http://www.firstenergysolutton8.com


City of Norton Electric Governmental Aggregation Program 
Frequently Asked Questions 

What is a^regation? 
Under governmental ^gregation, local officials bring citizens together to gain group buying power for 
the purchase of competitively priced electricity from a retail electric generation supplier certified by the 
Public Utilities Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2000, City of Norton residents voted to allow tiie City to contract for an electric 
generation supplier on their behalf 

How will I know if I can save money under the City's electric govemmental ^gr^at ion 
program? 
Under the City's govemmental ^gregation program, the price you pay for electric generation supply is 
guaranteed to be lower. In other words, each month, you'll pay receive the percent discount listed in 
your opt-out letter by year for the generation portion of your electric siq)ply than if you had not joined 
the City's govemmental aggregation program. 

What do I need to do if I want to be included in this government a^regation? 
You do not need to do anything to receive the discounted generation pricing under this program. You 
may choose to remain in the aggregation groi^ and begin receiving your discoimt by simply not 
retuming the opt out form. 

If I join the City's electric aggregation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. 
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive will vary, so each month you will save the percent 
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual 
price per KWH charged by the utility may change each month based on the season and your usage, the 
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are 
guaranteed to save on the competitive portion of your electric bill. 

What does ^opt ouf mean? 
"Opt out" means that you can decide not to participate in the City's electric govemmental aggregation 
program. By retuming the opt-out form, which is included in this mailing, by the due date you will not 
be enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive 
electric generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postmarked by the due date, you will be included in the City's 
govemmental aggregation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

~ over-



Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to sî >ply your electricity as it 
always has, or you can shop for an altemative generation supplier. A list of competitive electric 
suppliers certified by the Public Utilities Commission of Ohio and dieir current prices is available by 
callmg 1-800-686-PUCO (1-800-686-7826). 

If I join the a^regation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your 
charges from FirstEnergy Solutions - only to chaj^es from the electric utility. Your total charges from 
Fu^tEnergy Solutions will fluctuate fix)m month to month according to your usage. 

Can I stiU have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnei^ Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and 
related products and services, including the generation and sale of electricity and energy planning and 
procurement FirstEnergy Solutions is a leading competitive supplier of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 



Environmental Disclosure - Qu^terty Comparison 
FirstEnergy Scriutjons Cop. 

Proiected Data for Calenda- Yew 2009 
Actual Data for the Period 01/D1A>9 ID 6/30/09 

Generatioir 
Resource Mix-

A comparison 
between the sources 
of generation 
proiected to be used 
to generate tttis 
product and the 
actual resources 
used during this 
period. 

Projected 
Unknouvn 

Actual 

Nuclear 

EnvfaonmMrtal 

A description of 
the charact^stics 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nudear Power 
Oil Power 
other Sources 
Solar Power 
Unknown Purchased Resources 
Wnd Power 

Air Emissions and Solid Waste 
Air Enussions and Solid Waste 
V^fildlife Impacts 
Air Emissions and Solid \A^ste 
Radioactive yNaste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Significant Impacts 
Unknown Impacts 
Wildlife Impacts 

Air Emissions-

Product-epecific 
projected and actual 
air emissions for this 
period contpared to 
the regional average 
air emissions. 

RadlDKflva VVnte-

Product-specilic 
projected and aclu£d 
radiacfive vreefe for 
this period. 

I fteglowal Average 

lb/1,000 kWh 

t l ' / l .000 kV»i 

Note: The gmeiation of this product involves the use of 5% projected and 4% actual Unknown Purchased Resources. The air 
emissk}ns and racfioactive wastes associated with these unknown resources are not induded in these diarts. 

TVpe: 
High-Level Radioactive Waste 

Low-l-evel Radioactive Waste 

Pnijectofi 
Quantity 

0.0032 

0.0003 

Actual 
Quantity 

0.0032 

0.0003 

WHh Bvd^jth analysis, itie envinMvnental d)aracteristics of any fonn i^ etedric generation wfll reveal ben^its as well as costs. For furthffl- infbnn^ion, contact 
FirstEn^gy Sotutkms Corp. at www.fes.oom (dk:k on "FirstEnergy Corp." at the bottom of tha home page) or by phone at 1-888-254-6359. 

http://www.fes.oom


December 30, 2009 

iFte: Great news for all^lectric space heating, electric water heating and/or load management customers! 

Dear City of Norton Resident, 

Tha City of Norton is providing you the opportunity to join other residents with all-electric space heating, electric 
water heating and/or load management equipment to save money on the electricity you use. Savings are possible 
through govemmental aggregation, where City officials bring together citizens to gain gnDup buying power for the 
purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of Ohio. City of 
Norton voters approved this program in November 2000. 

After researching competitive electricity pricing options for you, we have again chosen FirstEnergy Solutions 
Corp., a subsidiary of FirstEnergy Corp.. to provide you with savings on your electric generation through March 2012. 
There is no cost for enrollment, you wili not be ciiarged a switching fee, and you do not need to do anything to 
participate. 

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to 
Compare is essentially the price you pay for electric generation from the utility and consists of generation and 
transmission-related components, which are costs associated with generating the power and delivering it through the 
transmission system. Your Price to Compare also includes the amount of any credits you receive from the utility for 
having special all-electric space heating, electric water heating and/or load management equipment - which means this 
4-percent discount is on top of any generation credits that would have been provided by the utility (for usage 
over 500 kilowatt-hours in the nine non-summer months). Please see the enclosed FAQs for more infonnation. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 (4%) to detenfnine your savings 
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each 
month you use the same amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to participate in the City of Norton's etectric govemmental aggregation program. If you wish to be excluded from 
the program and remain a full-service customer of your local etectric utility - Ohio Edison - you have until January 20, 
2010 to return the attached "opt-ouf fonn. If you opt out, you might not be served under the same rates, tenns and 
conditions that apply to other customers served by Ohio Edison. If you do not opt out at this time, you will receive a notice 
at least every three years asking if you wish to remain in the program. If you leave the program at any other time, you 
could be subject to a $25 cancellation fee from FirstEnergy Solutions. 

After you become a participant in this govemmental aggregation program, Ohio Edison will send you a letter 
confirming your selection of FirstEnergy Solutions as your electric generation provider As required by law, this letter will 
intorm you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmaric. To remain 
in the City's govemmental aggregation program, you don't need to take any action when this letter anives. 

Ohio Edison wilt continue to maintain the system that delivers power to your home ~ no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with 
your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call the City of Norton with aggregation program questions. 

Sincerely, 

City of Norton 

P.S. To receive these savings, you stiould not respond. 
the City's electric govemmental aggregation program. 

Retum the opt-out fonn only if you do not want to participate in 

OPT-OUT FORM - CITY OF NORTON RESID 'ERNMENTAL AGGREGATION PROGRAn/l 

Option 1: Do nothing and save, 
if you want to participate in this program and 
save, you do not need to retum tiiis form. Your 
enrollnwnt is automatic. 

Option 2: Opt out by retuming this form. 
If you do not want to participate in this 
program and save, you must retum this form 
t>efore the due date. 

By retuming this signed torm, you will be EXCLUDED from the opportunity to join with other 
residents in the City of Norton's Electric Govemmental Aggregation Pnsgram. 

D, wish to opt out of the City of Norton Electric Govemmental Aggregation Program. (Check box to opt out) 

Senrfce address (City, state and zip): 

Phone numt)er_ _^^_^__ _____^_ _ _ _ _ ^ ^ ^ 

Account holder's signature:. Date: 

Mail t>y January 20,2010 to: City of Norton Electric Govemmental Aggregation Program, 341 White Pond Drive, BIdg. B-3. Akron, 
Ohio 44320 



S o l u t i o n s 

FliVtEnergy Solutions Corp. - Residential & Small Commercial Tenms 
and Conditions 
These Terms and Conditions togettier with the enrollment infom^on are yoir 
agreement for electric generation service with FirstEnergy Solutions Corp. 
("FES'^ if you choose to remain in ttie community aggregation progrmn by not 
"optmg-ouf or exercising the right of rescission ("Contract^. Hease keep a 
copy of tNs agreement for your records. 
FES is certified by the Public Utilities Commission of Ohio ("PUCO") to offer 
and supply electric generation services in Ohio. As a Competitive Retail 
Electric Sendee <'t;RESl provider, FES wiH supply the electric generation to 
your Electric Distribution Utility fEDU^ based on your usage. Your EOU then 
distributes or delivers tlie etecbicity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and sennoes. The Federal Eriergy Regulatory Commission regulates 
transmission prioes and services. 

DBFinmOHS: 
Generation Service -~ The production of electricity. 
Ttansmlsslon Service - Moving high voltage electricity from a generation 
fadiity to the distribution tines of an EDU. 
Distribution Service ~ Physical delivery of electricity to customers by EDU. 

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation service from FES. your EDU will send you a confirmation letter. 
You will have the rigt^ to rescind your enrollment within seven (7) calendar 
days following the postmaric date of the confirmation letter by following the 
instructions contained in the letter. The Right of Rescission only applies when 
a customer switcties to a generation supplier arxl not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreemer^. Should you choose to opt-out of your community's program, you 
will be served by your EDU's standard service offer established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an altemate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand bek}w 399 KW are eligttjle for this offer 
firom FES. FES reserves the right to refuse enrollment to any customer 
with an outstarKling balance. 

2. Basic Servlca Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmisston. Generation, and Generation 
Related Charges. You will be baled at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the opt-out 
notificatbn. Your Price to Compare consists of bypassable transmission, 
generation and bansmission and generation related components, wtuch 
are charges associated with ttie costs of purchased power and the cost to 
deliver the power through the transmission system. These are the 
charges that you would avokl for that billing period when you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EOU for distribution and various ottier charges. FES resen/es the 
right to imilaterally modify this billing format h the event the EDU is unable 
or unwilling to provide consolidated billing in this format or changes the 
calculatton of t t ^ Price to Compare. 
In additkxi to the Generation Charge described at>ove, FES will charge 
you for £Hiy and all fees, costs, and otiligations imposed by a Regnnal 
Transmission Organizatk>n C'̂ 'Î O'̂ . such as the Mkiwest ISO or 
successor organizations, that are not othenivise reimbursed by the Electric 
Utmty to Supplier, regardless of whether such charges are greater than, 
less than, or equal to the ctiarges Customer currently p a ^ for ttiese 
services to the Electric Utility ("Mkiwest ISO/Transmission and Ancillary 
Charges'^. FES will pass these Mkiwest ISO/Transmission and Ancillary 
Charges. whk:h may be variable, through to you and you will receive no 
disaount or percent-ofF of ttiese Mktwest ISO/Transmission and Ancillary 
Ch^ges. 

3. Length of Agreement As a f>art of your commur^'s program, your 
service from FES will commence with ttien^ctavaiiable meter reading and 
after processing of the enrollment by your EDU, and will continue for the 
tenn as specified in the opt-out notificatton, ending on the meter road for 
the last month of servk:e. For the period beginning June 2011, tiie 
program may be terminated or modified due to unforeseen regulatory 
action. Should the program be tenninated, you will be returned to the 
standard service offer or its successor. 

4. Billing. You will continue to receive a single bill from your EDU that will 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bHI by the due date, FES may cancel this 

FEGOVAP 0 5 « ) 9 ^ ^ 

Agreement after giving you a mininujm of fourteen (14) days written 
notice. Upon cancellation you will be returned to your EDU as a 
customer. You will remain responsible to pay FES for any electricity 
used before this Agreement is cancelled, as well as any late payment 
charges. Further, your failure to pay EDU charges may result in your 
electric service being disconnected in accordance with the EDU tariff. 

5. Penalties, Fees and Exceptions, if you do not pay tiie fuB amount 
owed FES by the due date of the bill, FES may charge a 1.5% per 
montii late payment fee. 

6. Cancellation/Termination Provisions. If ttiis agreement is not 
rescinded during ttie rescission period, enrollment will be sent to your 
EDU. You may terminate this Agreement, without penalty, if you move 
out of ttie EDU service territory or into an area where FES will charge a 
diffierent price. T7>ere will be a $25 charge for residentlat customers and 
a $50.00 charge for commercial customers 9 you termmate tftis 
Agreement for any other reason, except as expressly pmvided herein 
Should you cancel sen/ice with FES and retum to steaidard service offer 
with your EDU, you may not be served under tfie same rates, terms, and 
conditions that apply to other EDU customers. 

7. Customer Consent and Information Release Authorization. By 
choosing not to opt-out of your community's aggregatton program, you 
understand and agree to the terms and conditions of ttiis Agreement 
with FES. You authorize FES to obtain informatkin from the EDU that 
in(^jdes, tMJt is not limited to: billing history, payment tiistory, historical 
and future electricity usage, meter readings, and characteristics of 
electricity service. FES resen/es the sole right to detemnine if your credit 
standing is satisfactory before accepting your enrollment request. Ttiis 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, the end of ttie 7 day resdssion 
period and subsequent acceptance of tiie enrollment by y(Hjr EDU. 

8. Contract Expiration. At least every three years, you will be gh/en ttie 
opportunity to opt-out of your community's aggregation pnsgram at no 
cost. You are responsible tor arranging for your electric supply iqion 
termination of this Contract. 

9. Dispute Procedures. Contact FES with any questions ccKicemfftg ttie 
terms of service by phone at 1-888-254^359 (toll-free) M-F 8AM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract Administration, 
Akron, OH 44320. Our web address is www.firstenergysolutions.com. If 
your complaint is not resolved alter you have called your ^ec^c supplier 
and/or your electric utility, or for general utility infbrmatk>n, resMential 
and business customers may contact the Public Utilities CommisskKi of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) fiom 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call the Ohk> Const^ners' 
Counsel (OCC) at 1-877-742-5622 (toll free) ft-om 8:00 am to 5:00 pm 
weekdays or at www.pickoccorg. 

10. Miscellaneous. You have the right to request fix}m FES. twice wittiin a 
12 month period, up to 24 months of payment history, without ctiarge. 
FES will not release your Social Security number and/or account 
number(s) without your written consent 

FES' environmental disdosure statement is available for viewing on our 
website - www.firstenergysolutions.com. You agree that FES wfil make 
the required quarterly updates to the statement electronkally on our 
website. We will also provide the information upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the rules and regulations of the PUCO. 
FES assumes no responsibility or liabHity for the foHowing items ttiat axe 
the responsibility of the EDU: operation and maintenance of ttie EDU's 
electrical system, any intenuption of service, termination of servue, or 
deterioration of the EDU's service. In the event of a power oidage, you 
shouki contact your kical EDU. 
Customer is re^xinsible for proyid^g FES witti acoirarte account 
infomiation. If sakl information is incorrect, FES reserves the right to 
reprice tiie applicable account(s) or terminate the agreement. 
FES resenres ttie right to retum any customer to the EDU If the 
customer's rate code is changed and the account is no longer el^ible 
tor this program. 

11. Warranty. FES warrants title and the right to all electricity sokJ 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRAI^TIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT UMITED TO ANY WARRANTIES OF MERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickoccorg
http://www.firstenergysolutions.com


City of Norton Electric Governmental Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the 
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public 
Utilities Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2000, City of Norton's residents voted to allow the City to contract for an electric generation 
supplier on their behalf. 

How will I know if I can save mon^ under the City's electric govemmental aggregation program? 
Under the City's govemmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation 
portion of your elwtric supply than if you had not joined the City's govemmental aggregation program. 

When I switch to an altemative generation supplier, doesn't the utility take away the generation 
credits I would get for having all-electric space heating, electric water heating and/or load 
management equipment? 
Yes, the utility no longer provides the generation credit when you switch to an altemative generation 
supplier; however, it's important to understand that the 4-percent discount offered by FirstEnergy Solutions 
is based on your Price to Compare. The Price to Compare that appears on your bill each month shows the 
price per kilowatt-hoiir (KWH) you would be charged if you were receiving generation from your utility for 
that billing month. Any credits you could potentially receive from your utility would be included in this 
Price to Compare, whether or not you are actually receiving them. The generation credit your utility 
provides for having all-electric space heating, electric water heating and/or load management equipment is 
included in your Price to Compare. Because FirstEnergy Solutions is offering a 4-percent discount off the 
Price to Compare, you are not missing out on any of the savings that the utility credits provide. 

What do I need to do if I want to be included in this govemmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may 
choose to remain in the aggregation group and begin receiving your 4-percent discount by simply not 
retuming the opt out form. 

If I join the City's govemmental aggr^ation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since 
yoiu" local electric utility still owns the wires and poles that deliver power to you, it will continue to read 
your meter and restore power after an outage. 

Is your price for residential power Hxed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the 
generation portion of your bill. Since the actual price per KWH charged by the utility may change each 
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change 
each month. Regardless, you are guaranteed to save 4 percent off the generation portion of your electric 
bill. 
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What does ^opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electaic govemmental aggregation 
program. By retuming the opt-out form, which is included in this mailing, by the due date you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive electric 
generation supplier, and you will not receive the 4-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postmarked by the due date, you will be included in the City's 
govemmental aggregation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the 
due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee fiom FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to 
remain in the program. At that point, you may opt out at no cost. 

If I cancel out of this program at a later date, will I be able to keep the credits I get from my utility 
for having all-electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you 
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits from your utility 
for having all-electric space heating, electric water heating and/or load management equipment as long as 
tfiose credits are being offered. 

What are my e n e i ^ suppfy choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electric generation as it 
always has, or you can shop for an altemative generation supplier. A list of competitive electric suppliers 
certified by the Public Utilities Commission of Ohio and their current prices are available by calling 
1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges 
from FirstEneigy Solutions only to charges from the electric utility. Your total charges from FirstEnergy 
Solutions will fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who b FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiaiy of FirstEnergy Corp., offers a wide range of energy and related 
products and services, including the generation and sale of electricity and energy planning and procurement. 
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and 
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 



Environmental Disckisure - Quarterly Comparison 
FirstEnergy Soltftions Corp. 

Prajected Data fiar Calendar Year ̂ HIQ 
Actual Data for the Period 01/0in9 to 6/30/09 

Ganenrtion 
Resourca Mlx-

A comparison 
t)etween the sources 
of generatton 
projected to be used 
to generate this 
product and the 
^ t u a l resources 
used during this 
perkxl. 

Nuclear 
36% 

Coal 
57% 

Characteffistics-

A d^crlptkHl Of 
the characteristics 
associated with 
eac^ possit>le 
generatnn resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissk>ns and SolM Waste 
Air Ernissk>ns and Sotkl Waste 
WSdlife impacts 
Air Emisstons and Solid W^ste 
Radioactive Waste 
Air Emissk}ns and Solid Waste 
Unknown Impacts 
No Significant Impacts 
Unknown Impacts 
Wihjiife Impacts 

Air ErntosJons-

Product-spedfk: 
prajected and actual 
air emissions for this 
perkxl compared to 
the regional average 
air emissions. 

Product-^secHe 
protected and actual 
radiadive waste for 
this period. 

I Regional Average 

lb/1,000 kWh 

ft^/1,000kWh 

Note: The generation of this product involves the use of 5% projected and 4% actual Unknown Purchased Resources. The air 
emtsskms and radk>acfive vrastes associated witti these unknown resources are not included in these charts. 

Type: 
High-Level Radk>active V^^ste 

Low^Level Radioacttve Waste 

Projected 
Quantity 

0.0032 

0.0003 

Actual 
Quantity 

0.0032 

0.0003 

Witti in-depth analysis, the awinxvnental ct^iracteris&cs of any form of elet^rk^ generatkm wHI reveal benefits as well as costs. For further InformEticm, contact 
FirstEnergy StHutkxis Cwp. at www.1es.oom (dk^k on "FirstEnergy Corp." at the tiotlDm of the home page) or by phone at 1-€88-254-6359. 

http://www.1es.oom


December 30,2009 

Dear City of Norton Business, 

The City of Norton is providing you the opportunity to join other businesses to save money on the electricity you 
use. Savings are possible through govemmental aggregation, where City officials bring together citizens to gain group 
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities 
Commission of Ohio. City of Norton voters approved this program in November 2000. 

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through March 2012. There is no 
cost for enroHment and you will not be charged a switching fee. You do not need to do anything to participate. 

As a member of this aggregation, you are guaranteed to save 3 percent off your Price to Compare in 2010 and 
2011 and 2 percent off January through March 2012. Your Price to Compare is essentially the price you pay for electric 
generation from the utility and consists of generation and transmission related components, which are the costs 
associated with generating the power and delivering it through the transmission system. 

To estimate what your savings per Idlowatt-hour (KWH) will be through this program, you first need to determine 
your Price to Compare. Simply divide the amount of the Bypassable Generation arid Transmission Related Component 
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Compare. 
Then divide your Price to Compare by 100, and then multiply by the percentage discounts listed above by year to 
determine your savings per KWH. Multiply that number by your total monthly usage. The final number is how much you 
can expect to save each month you use the same amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to participate in the City of Norton's electric govemmental aggregation program. If you wish to be excluded from 
the program and remain a full-service customer of your local electric utility - Ohio Edison - you have until January 20, 
2010 to return the attached "opt-ouf form. If you do not opt out at this time, you will receive a notice at least every three 
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a 
$50 cancellation fee from FirstEnergy Solutions - and you might not be served under the same rates, terms and 
conditions that apply to other customers served by Ohio Edison. 

After you become a participant in this govemmental aggregation program, Ohio Edison wilt send you a letter 
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will 
inform you of your option to cancel your contrBCt with FirstEnergy Solutions within seven days of Its postmaric. To remain 
in the City's govemmental aggregation program, you don't need to take any action when this tetter arrives. 

Ohk> Edison will continue to maintain the system that delivers power to your home ~ no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with 
your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday tiirough Friday, 
8 a.m. to 5 p.m. Please do not call the City of Norton with aggregatbn program questions. 

Sincerely, 

City of Norton 

P.S. To receive these savings, you should not respond. Retum the opt-out ibrm only if you do not want to partk^ipate in 
the City's etectric govemmental aggregation program. 

FORM~ClT^ "ON BUSINESS ELECiRic GOVERNMENT AGGRE 3N PROGRAM 

Opt ion 1 : Do no th ing a n d save. 
If you want to participate In this program and 
save, you do not need to retum this fonn. Your 
enrollment is automatic. 

Op t i on 2: Op t o u t by re tu rn ing th is 
f o r m . 
If you do not want to participate in this 
program, you must retum this fomi before the 
due date. 

By returning this signed form, you will be EXCLUDED from the opportunity to join with other 
businesses in the City of Norton's Electric Governmental Aggregation Program. 

n, 11 wish to opt out of ttie City of Norton Electric Govemmental Aggregation Program. (Check box to opt out) 

Service address (City, state and zip): 

Phone number: 

Account holder's signature:. Dale: 

NUril b i January 20,2010 to : City off Norton Electric Governmental Aggregation ProgFam, 341 Whits Pond DfWe. BIdg. B-3, Akron, Ohio 44320 



S o l u t i o n s 

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
These Terms and Conditions together with the enroUment infonnation are your 
agreement for electric generation service with FirstEnergy Solutions Corp. 
("FES'^ if you choose to remain m the community aggregation program by not 
"opting-out" or exercising tiie right of rescission ("ContracT). Please keep a 
copy of this agreement for your rea}rds. 
FES is certified by the Public Utilities Commission of Ohio ("PUCO^ to offier 
and supply etectric generation services in Ohio. As a Competitive Retail 
Electric Senflce ("CRES") provider, FES will supply the electric generation to 
your Electric Distributkin Ufilily f EDU") based on your usage. Your EDU then 
distritnites or delivers ttie elecblcity to you. FES sets ttie generation prices 
and ctiarges that the customers pay. Ttie PUCO regulates distribution prices 
and services. Ttie Federal Erieigy Re^tatory Commission regulates 
transnryssion prices and services. 

DEFINITIONS: 
Generation Service - Ttie production of electricity. 
Transmission Service - Moving high voltage electricity fi'om a generation 
facility to the distribution lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EDU. 

RIGlfr OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation service from FES, your EDU will send you a confirmation letter. 
You will tiave ttie right to resdnd your enrollment within seven (7) calendar 
days following the postmark date of ttie confamation letter by fbllowing the 
instrut^ons contained in ttie tetter. Ttie Right of Resdsston orrty applies when 
a customer switcties to a generation supplier and not on renewed enrollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement. Should you choose to opt-out of your community's ^Hogram, you 
will be served by your EDU's standard sen/ice offer established pursuant to 
section 4928.14 of ttie Ohio Revised Code unless you choose an altemate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolted in the 
Percentage of Income Plan Program (PIPP) and small commerciai 
customers with a p e ^ demand t>elow 399 KW are eligibte for this offer 
from FES. FES reserves the right to refuse ^irollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. DuringttietermofthisContFact you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Ctiarges. You will t>e billed at the percentage off your EDU Price 
to Compare per KV\fti per t>illing month, as specified in the opt-out 
notification. Your Price to Compare consists of bypassat}le transmission, 
generation and transmission and generatbn related components, whrch 
are charges associated with the costs of purchased power and the cost to 
deliver the power through the transmission system. Tliese are the 
charges that you would avoid for that billing period wtien you switch to 
FES. 
Your price per KWh mil vary t>ecause it VMH alvrays be a percent off the 
Price to Comp£He, which may ctiange based on any changes made by the 
EDU in its calculations. In addition to FES' charges, you will be charged 
t)y your EDU for distribution and various ottier ctiarges. FES resen/es the 
right to unilaterally modify this billing tormat in the event the EDU is unable 
or unwilling to provide consolidated billing in this fcrnnat or changes the 
calcufata'on of ttie F^Ke to Compare. 
In addition to ttie GeneratkHi Ch^ge described above, FES will charge 
you for any and aH fees, costs, and obligations imposed by a Regional 
Transmission Organization CRTO"), such as ttie Midwest ISO or 
successor organizations, that are not ottierwise reimbursed by ttie Bectric 
Utility to Supplier, regardless of wti^tier such e l i t e s are greater ttian, 
less than, or equal to ttie ctiarges Customer currently pays for these 
services to the Electric litility ("Midwest iSO/Transmission and Ancilfary 
Charges'). FES wHI pass these Midwest ISO/Transmission and Ancillary 
Charges, wt^ch may tie variabte, ttirough to you and you wiU receive no 
discount or percent-off of t h ^ e Mkiwest ISCMTransmission and Ancillary 
Charges. 

3. Length of AgreenwnL As a part of your community's program, your 
service from FES wHI commence with the next available meter reading and 
after processing of the enrollment t>y your EDU, and will contimje tor the 
term as specified in the opt-out notification, ending on the meter read for 
the last month of service. For the period t>eginnlng June 2011, the 
program may be terminated or modified due to unforeseen regulatory 
actic^. Should the program be terminated, you will be returned to the 
standard service offer or its successor. 

4. Billing. You will continue to receive a single bill from your EDU that will 
contain both your EDU and FES charges. FES does not offer budget 
biling. If you do not pay your t^l fay ttK due date, FES may cancel this 
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Agreement after giving you a minimiBD of fourteen (14) days written 
notice. Upon cancellation you will be returned to your EDU as a 
customer. You will remain responsible to pay FES tor any electricity 
used before this Agreement is cancelled, as weH as any late payment 
charges. Further, your foilure to pay EDU charges may resutt in your 
electric service being disconnected in accordance with the EDU tariff. 

5. Penalties, Fees and Exceptions. If you do not pay the foil amount 
owed FES by the due date of the bill, FES may charge a 1.5% per 
month late payment fee. 

ft. Cancellation/Termination Provisions. If this agreement is not 
rescinded during the resdssfon period, enrollment will be sent to your 
EDU. You may terminate this Agreement, wittioid penalty, if you move 
out of Uie EDU service territory or into an area wtiere FES wNI ctiarge a 
different price. There w&l be a $25 charge for residenUal customers and 
a $50.00 charge tor commerce customers ff you termin^ff this 
Agreement for any Other reason, except as expressty provided herein. 
Should you cancel service with FES and retum to standafd service ofter 
with your EDU, you may not be served under the same rates, terms, and 
conditions Uiat apply to oVier EDU customers. 

7. Customer Consent and Information Releaso Authcnlzatlon. By 
ctioosing not to opt-out of your community's aggregatton program, you 
understend and agree to the terms and conditions of tti^ Agreement 
with FES. You authorize FES to obtain information from the EDU that 
includes, but is not gmited to: billing history, payment history, historical 
and future electricity usage, meter readings, and characteristics of 
electricity service. FES reserves the sole right to determine If your credit 
standing is satistactory before accepting your enrollment request. This 
Agreement shall t>e consklered executed by FES foflowing acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At least every three years, you will be given the 
opportunity to opt-out of your community's aggregation program at no 
cost. You are responsible for arrangffig for your electric supply upon 
termination of this Contract. 

9. Dispute Procedures. Contact FES witti any questions conceming the 
temns of sendee by phone at 1-888-254-6359 (toll-free) M-F 8AM - 5PM 
EST or in writing at 341 White Pond Drive. Attn: Contract Administration, 
Akron, OH 44320. Our web address is www.firstenergysoluttons.com. If 
your complaint is not resolved after you have called your etectrto suppfier 
and/or your electric utility, or for general utilfty infonnation, resklential 
and business customers may contact the Public Utilities Commisston of 
Ohfo for assistance at 1-800^86-7826 (toll free) or TfY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also can the Ohto Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm 
weekdays or at www.ptokocc.org. 

10. Miscellaneous. You have ttie right to request from FES. twtee wittihi a 
12 month period, up to 24 months of payment history, without ctiarge. 
FES will not release your Social Security number and/or accoimt 
number(s) without your written consent 

FES' environmental disclosure statement is available for viewing on our 
wet)site - www.firstenerg^olutions.com. You agree ttiat FES will make 
ttie required quarteriy updates to the statement electronically on our 
website. We will also provide the information upon request. 
FES may ass^n its rigttls to another, including any successor, in 
accordance witii the rules and regi^ations of the PUCO. 
FES assumes no responsit}ility or liability for ttie folfowmg items that are 
the responsibility of the EDU: operation and maintenance of ttie EDU's 
electrical system, any interruption of servk», termination of servtee, or 
deterforation of ttie EDU's servfoe. In ttie event of a power outage, you 
shouki contad your local EDU. 
Customer is responsible for providing FES with accurate account 
information. If said Information is incorrect, FES reserves Itie rigtit to 
reprice the applicable accaunt(s) or terminate ttie agreemenL 
FES resenres the right to retum any customer to the EDU if tiie 
customer's rate code is ctianged and the account is no fonger eligible 
for this program. 

11. Warranty. FES warrants titie and ttie right to aH elecbicity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES. 
WHETHER STATUTORY, EXPRESS OR IMPUED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysoluttons.com
http://www.PUCO.ohio.gov
http://www.ptokocc.org
http://www.firstenerg%5eolutions.com


City of Norton Electric Governmental Aggregation Program 
Frequently Asked Questions 

What is a^regation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for 
the purchase of competitively priced electricity from a retail electric generation supplier certified by the 
Public Utilities Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2000, City of Norton residents voted to allow tiie City to contract for an electric 
generation supplier on their behalf 

How will I know if I can save money under the City's electric govemmental a^;regation 
program? 
Under the City's govemmental aggregation program, the price you pay for electric generation saipply is 
guaranteed to be lower. In other words, each month, you'll receive the percent discoimt listed in your 
opt-out letter by year for the generation portion of your electric supply than if you had not joined the 
City's govemmental aggregation program. 

What do I need to do if I want to be included in this government a^regation? 
You do not need to do anything to receive the discounted generation pricing under this program. You 
may choose to remain in the aggregation group and begin receiving your discount by simply not 
retuming the opt out form. 

If I join the City's electric aggr^ation program, who wiU deliver my power, read my meter and 
respond to emeigencks, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. 
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power after an outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount you will receive will vary, so each month you will save the percent 
discount listed in your opt-out letter by year on the generation portion of your bill. Since the actual 
price per KWH charged by the utility may change each month based on the season and your usage, the 
price per KWH fix>m FirstEnergy Solutions will also change each month. Regardless, you are 
guaranteed to save on the competitive portion of your electric bill. 

What does '̂ opt ouf* mean? 
"Opt out" means that you can decide not to participate in the City's electric govemmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the due date you will not 
be enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive 
electric generation supplier, and you will not receive the discount. 

A¥hat happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the due date, you will be included in the City's 
govemmental aggregation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

~ over— 



Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my eneigy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it 
always has, or you can shop for an altemative generation supplier. A list of competitive electric 
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by 
calling 1-800-686-PUCO (1-800-686-7826). 

If I join the a^regation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your 
charges from FirstEnergy Solutions - only to charges fix)m the electric utility. Your total charges from 
FirstEnergy Solutions will fluctuate fix)m month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of enei^ and 
related products and services, including the generation and sale of electricity and energy planning and 
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and 
coirmiercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 



Environmental CKsdosure - Quarterty Comparison 
FirstEnei^ Solulians Cwp. 

Prajected Data for Calendar Year 2009 
Actual Data for the Period 01/01/09 to 6/3Q/D9 

Generation 
Resource Mix-

A comparison 
between ttie sources 
of generation 
promoted to be used 
to generate this 
product and ttie 
actual resources 
used during this 
period. 

Prolwted 

Envlromienlal 
CtianctHifttic^ 

A description of 
the characteristics 
associated witii 
eachpossibte 
generation resource. 

Biomass Power 
Coal Power 
t M l i o Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Ottier Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid W a ^ 
Unknown Impacts 
No Significant Impacts 
Unknown Impacts 
Wildlife Impacts 

Air Emfssions-

Product-specifk: 
projected and acbjal 
air emissions fer tiiis 
p^iod c(»npared to 
ttie regional average 
air emissions. 

RadkMCtlvaWasfei-

Product-specifK 
fHojected and actual 
radiactive waste lor 
tills period. 

Type: 
High-Level Radioactive Waste 

Low-t-evel Radioactive Wiaste 

Proiected 
Quantftv 

0.0032 

0.0003 

Actual 
Quantity 

0.0032 

0.0003 

lb/1,000 kWh 

ft*/1,0O0kWh 

Note: The geneiatton of this product Rivolves ttie use of 5% prelected and 4% actual Unknown Purchased Resources. The air 
emissions and radk)active wastes associated with these unknown resources are not included In these charts. 

Witti in-depth analysis, Ihe environmental chaiact»istks of any form of elec&lc g^ieratkm will reveal benefHs as well aa coate. Fcv further informatkm, contact 
RrstEnergy SoluticHis Corp. at www.fe&oom (dKk on "FirstEn^gy Corp." at the bottom of the home page) or by phone at 1-68&-254-6359. 

http://www.fe&oom


December 30,2009 

Dear Norton Electric Customer, 

Because your business is located within the community of Norton, you qualify for discounted savings on your 
electric generation. Through govemmental aggregation, your community has negotiated and secured a special 
discounted price on electric generation from FirstEneigy Solutions, a subsidiary of FirstEnergy. 

To take advantage of this offer, you must conq l̂ete and return ttie opt-in form below by January 20,2010. By 
doing so, you receive savings of 3 percent oflFyour Price to Compare in 2010 and 2011 and 2 percent off JMiu^y 
through March 2012 on your electric generation. You will also continue to receive a single easy-to-read bill and 
reliable service from your local electric utility - Ohio Edison. FirstEnergy Solutions' charges will be noted on 
the bill separately, but what you will notice most is the savings. 

We are pleased we were able to negotiate this enragy dollar savings on your behalf as part of Ohio's new electric 
law. Be sure to complete and retum the attached opt-in form below no later than January 20,2010. 

We know you will aî H êciate the extra m<mey we are able to return to you through our govemmental 
aggregation pn^ram. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 a.m. 
Moi^y - Friday. 

Sincerely, 

5 p.m. 

City of Norton 

(Reply Card) 

Yes! I want to opt-in for savings through the electric govemmental aggregation program. | | (Please check) 

Account Holder Name on Electric Bill 
Electric Service Address 
Phone Number 
Accotjnt Holder Signature 
Date 

Mail by Januaiy 20,2010 to Electric Govemmental A^regation Program, 
341 White Pond Drive, Building B-3, Akron, Ohio 44320 



S o l u t i o n s 

FirstEnergy SohiUons Corp. - Resldentlid & Small Commercial Terms 
and Conditions 
These Terms and Conditions together with the enrollment Information are your 
agreement tor etectric generation service with FirstEnergy Solutions Corp. 
("FES") if you choose to remain in ttie communtty aggregation program by not 
"opting-out° or exercising the right of rescission fContract^. Please keep a 
copy of ttiis agreement for your records. 
FES is certified by ttie Public Utilities Commission of Ohio ("PUCCT) to offer 
and supply etectric generation services in Ohio. As a Competitive Retail 
Etectric Service fCRES") provkler, FES will supply the electtic generation to 
your Electric Disttlbution Utility fEOU*^ based on your usage. Vour EDU ttien 
distributes or delivers the elecbicity to you. FES sets ttie generation prices 
and ctiarges that the customers pay. Ttie PUCO regulates distritHJtwn prices 
and s^>rices. Ttie Fe(teral Eriergy Regidatwy Comntission regu la r 
transmission prices and services. 

DEFINITIONS: 
Generation Service - Ttte production of electilcity. 
Transmission Service - Moving high voltage electricity from a generation 
facility to ttie distribution lines of an EDU. 
Distribution Service - Physical delivery of elecbicity to customers by EDU. 

RIGHT OF RESCISSION - If you do not opt-out and are enroHed to receive 
generation servtee from FES, your EDU will send you a confirmation tetter. 
You will tiave ttie right to rescind your enroUment within seven (7) catendar 
days following ttie postmark date of tiie confirmation letter by foHowing the 
instructions contair^ en ttie letter. The Right of Resdsskxi o r ^ applies wtien 
a ci^tomer swttches to a generation supplier and not on renewal enroHments. 
Your EDU will not send a confHTnation notice upon any renewal of this 
Agreement. Shouki you choose to opt-out of your community's program, you 
will t}e served by your EDU's standanil service offer established pursuant to 
section 4928.14 of ttie Ohio Revised Code unless you dioose an altemate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enroled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers w ^ a peak demand below 399 KW are eligibte for this offer 
from FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding t»alance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the opt-out 
notification. Your Price to Compare consists of bypassable transmission, 
generation and ttansmission and generation related components, which 
are charges associated with ttie costs of purchased power and Uie cost to 
deliver the power ttirough ttie ttansmission system. Ttiese are the 
charges that you would avoid for ttiat billing period when you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price to Compare, which may change t)ased on any ctianges made by the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for distribution and various otiier charges. FES resenres ttie 
rigiit to unilaterally modify ttiis billing tormat in the event ttie EDU is unable 
or unwilling to provide consolidated billing In this format or changes the 
calculation of the Price to Compare. 
In addition to the Generation Charge described above, FES will charge 
you for any and all fees, costs, and otiligations imposed tiy a Regionid 
Transmission Organization (^TO"), such as ttie MkJwest ISO or 
successor organizations, ttiat are not oth&wise rein^Hjrsed by ttie Electric 
Utilfty to Suppfier, regardless of v^iettier such chages are greater than, 
less than, or equal to the charges Ctistomer currently pays for these 
services to ttie Electric Utility ("Mkiwest ISO/Transmission and Ancillary 
Charges"). FES wili pass these Mkiwest ISOn'ransmission and Ancillary 
Charges, whteh may be variabte, through to you and you will receive no 
discount or percent-off of these Mkiwest ISCi/Transmission and Ancillary 
Charges. 

3. Length of Agreement As a part of your commurNty's program, your 
service from FES wHI commence wtth the next availatite meter reading and 
after processing of Uie enrollment by your EDU, and wHI continue for ttie 
term as specified in the opt-out notification, ending on ttie meter read for 
the last month of service. For ttie period tieginning June 2011, the 
program may be temiinated or modified due to unforeseen regulatory 
action. Stiould the program be terminated, you wilt be returned to the 
standard service ofler or its successor. 

4. Billing. You will continue to receive a single bill from your EDU that will 
contain botti your EDU and FES charges. FES does not ofter budget 
bilKng. If you do not pay your btit by the due date, FES may cancel tttt& 
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Agreement after ghnng you a minimum of fourteen (14) days written 
notk£. Upon cancellatton you wili be returned to your EDU as a 
customer. You will remain responsible to pay FES for any electricity 
used before this Agreement Is cancelled, as well as any late payment 
charges. Further, your failure to pay EDU charges may result in your 
electiic servk» being disconnected in accordance witti the EDU tariff. 

s. Penalties, Fees and Exceptions. If you do not pay ttie full amount 
owed FES by ttie due date of ttie bill, FES may charge a 1.5% per 
month late payment fee. 

6. Cancellation/Teniiination Provisions. If this agreement is not 
rescinded during ttie rescission period, enrollment wiH be sent to your 
EDU. You may terminate ttiis Agreement, wittiout penalty, rf you move 
out of tiie EDU servk£ terrttory or into an area wtiere FES wiH ctiarge a 
different price. There will be a $25 charge for residenUat customers and 
a $50.00 charge for commercial customers ff you terminate this 
Agreement tor any other reason, except as expressly provided herein. 
Should you cancel service with FES and retum to stendard service offer 
with your EDU, you may not be served under the same rates, terms, and 
conditions t/iat apply to other EDU customers. 

7. Customer Consent and Information Release Authorization. By 
choosing not to opt-out of your community's aggregation program, you 
understand and agree to the terms and conditions of this Agreement 
with FES. You autiiorize FES to obtein information from the EDU ttiat 
includes, but is not limited to: billing history, payment history, tustorical 
and future electricity usage, meter readings, and ctiaracteristics of 
electilcity service. FES reserves ttie sole right to determine if your credit 
standing is satisfactory tiefore accepting your ermrilment request This 
Agreement stiall t>e considered executed by FES folkiwing acoeptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At least every three years, you will be given ttie 
opportuntty to opt-out of your community's aggregation program at no 
cost. You are responsible for an^nging for your electric supply upon 
tennination of this Contract. 

9. Dispute Procedures. Contact FES wiUi any questions conceming the 
terms of service by phone at 1-888-254-6359 (tolMree) M-F SAM - 5PM 
EST or tn writing at 341 White Pond Drive, Attti: Conttact Adminlsttation, 
Akron, OH 44320. Our web address is www.firstenergysolutfons.com. If 
your comptennt is not resolved after you have called your etectric supplier 
and/or your electiic utility, or for general utifity information, resktential 
and tHJSiness customers may contect ttie Public Utilities Commisston of 
Ohk) for assistance at 1-800-686-7826 (toll ti^e) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm 
we^days or at www.pickoccorg. 

10. Miscellaneous. You have tiie right to request from FES, hMtoe within a 
12 month period, up to 24 months of payment history, wrttiout charge. 
FES will not release your Social Security numt>er and/or account 
number(s) wtthout your written consent 

FES' environmental disclosure statement Is available for viewing on our 
website - www.firstenergysolutions.com. You agree ttiat FES will make 
the required quarterly updates to the statement electronk^ally on our 
website. We will also pro\^e tiie Information upon request. 
FES may assign its rights to another, induding any successor, in 
accordance witti ttie niles and regulattons of the PUCO. 
FES assumes no responsibility or liability for ttie foltowing items that are 
ttie responsttiaity of ttie EDU: operation and maintenance of the EDU's 
electrical system, any intemiption of service, termmation of sennce, or 
deterioratton of the EDU's service. In ttie event of a power outage, you 
shoufal contact your local EDU. 
Customer is resprnisibte for providing FES with accLffate account 
information. If said information is incorred, FES reserves the right to 
reprice the applicable account(s) or terminate ttie agreement 
FES reserves Uie right to retum any customer to ttie EDU if the 
customer's rate code is changed and the account is no hMiger eligibte 
for this program. 

11. Warranty. FES warrants titie and tiie right to all elecfaidty sokJ 
hereunder- THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY. EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysolutfons.com
http://www.PUCO.ohio.gov
http://www.pickoccorg
http://www.firstenergysolutions.com


Envsonmentel Disdosure - Quarterly Comparison 
FirstEnefgy Solutions Corp. 

PiDjedfld Data for Calendar Year 2009 
Actual Data for the Period 01/01/09 to 6/30A39 

Generation 
Raaouice Mbc-

A comparison 
between the sources 
of generation 
projected to tie used 
to generate ttiis 
produd and tiie 
actual resources 
used during this 
period. 

ffT9hiylBtil 

Coal 
57% 

ChanKteristics-

A desci^ytion of 
the charaderistics 
assodated with 
eachpossibte 
generation resource. 

Btomass Power 
Coal Power 
Hydra Power 
Natural Gas Power 
Nuclear Power 
OilPovirer 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emisstons and Solkl Waste 
Air Emissions and Solkl W^ste 
Wikllite Impacts 
Air Emisstons and Solkl Waste 
Radtoacttve waste 
Air Emisstons and Solkl Waste 
Unknown Impacts 
No Significant Impads 
Unknown Impads 
Wikllife Impacts 

Air Emissions-

Produd-^iedlk: 
projected and actual 
air emisstons for tiiis 
period compared to 
ttie regional average 
air emissions. 

I Regional Average ] 

Product^pedfe 
projected and actual 
radiactive waste for 
ttiis period. 

Type: 
High4£vel Radkractive Wlaste 

Low-Level Radtoactive V\feiste 

Profecled 
Quantltv 

0.0032 

0.0003 

Actual 
Qunttty 

0.0032 

0.0003 

Note: The generafion of this produd 
e m l s ^ n s and radk^ctive wastes 

lb/1.000 kVWi 

ft^/1,000kWh 

the use Of 5% projected and 4% adual Unknown Purchased Resources. The air 
witii these unknown resources are not induded in these charte. 

With HHleptti analysis, the environniaTtal chaacteristks of any larm of etedric generatkHi wHI reveal benefits as w^ l as ccets. For furtha' infEvmatkm, contact 
FirstEnergy Sdutions Corp. at www.fes.com (dk^ on TirstEnefgy Corp." at ttte bottom of the home page) or by phone at 1-8B8-

http://www.fes.com

