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09-187-EL-CSS Joe E. Snell

BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of: :
Joe E. Snell, :

Complainant,
vS. : Case No. 09-187-EL-CSS
Chio Edison Company,

Respondent.

PROCEEDINGS

before Mr. Kerry K. Sheets, Hearing Examiner, at the
Public Utilities Commission of Ohio, 180 East Broad
Street, Room 11-F, Coclumbus, Ohio, called at 10:00

a.m. on Thursday, October 1, 2009.
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ARMSTRONG & OKEY, INC.

222 East Town Street, 2nd Floor
Columbus, Ohio 43215
{614) 224-9481 - (800) 223-9481
Fax - {614) 224-5724

Armstrong & Okey, Inc. Columbus, Ohio 614-224-9481
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76 Gouin fégln Street
Alatn. Do 44308
J3SEP 2 PM L: 33
: ) .
PUCO rs IR
September 24, 2000
Via Federal Express
and Facsinile (614-466-0313)
Ms. Reneg J. Jenkins
Director, Administration Department
Secretary o the Commission
Docketing Division
The Public Utlitics Commission of Ohio
180 Broad Street
Columbus, OF 43215-3793
Dear Ms, Jenking:
Re: Direct Expert Testimony of Rick L. Toblas
Filed on Behalf of Ohio Edison Company
Caze No. 09-187-EL-CSS

Enclossd for filing, please find the original and twelve (12) copics of the Direct
Expent Testimeny of Rick L. Tobias FRed on Behalf of Ohip Edison Contpany regarding
the sbove-referenced case, Please file the enclosed Testimony, time-stamping the two
extras and returning them 1o the undersigned in the enclosed envelope.

Thank you for your assistance in this matter, Please contact me if you have any

questions conceming this matter.
Very truly yours,
‘iéoxzzof‘ 77%&/&?,
Ebony L. Miller

ELM/ihp
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Company Exhihit 1

BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

JOE E. SNELL, ) CASENO. 09-187-EL-CS$
COMPLAINANT, §
v )
OHIO EDISON COMPANY, ))
DEFENDANT. 3
)

{90319818.00C:1}

DIRECT EXPERT TESTIMONY OF RICK L. TOBIAS
FTLED ON BEHALF OF OHI0O EDISON COMPANY

Ebony L. ﬁl& (0—77—‘% 3

Attorney

FirstBnergy Service Company

76 South Main Street

Akron, Ohio 44308

Phone: 330-384-5969

Fax: 330-354-3875

Attorneys for Ohio Edison Company
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I Q. PLEASE STATE YOUR NAME, BUSINESS ADDRESS, AND POSITION.
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My name is Rick L. Tobias. My business eddress is 76 South Main Street, Akron, Ohio
44308. I am employed by FisstEnergy Service Compeny (“FirstEnergy”) a8 Supervisox
in the Revenue Operations Department, '

WHAT ARE YOUR PROFESSIONAL QUALIFICATIONS?

After beginning my employment with Ohio Edison Company (“Ohis Edison”) in 1976, {
have worked in Customer Service throughout my caresr with PirstEnergy and its
affiliates. I have handled various job responsibilities relatad to credit, collections,
billing, meter teading, &nd revenue protection. As a supervisor in Revenue Opepations, I
currently oversee the work of 17 field collectors in the Ohio Edison service teritory. [
also enswer customer's escalated credit issues and respond to informal inquires. I work
closely with the FirstEnergy compliance depertment to ensure timely and accurate
responses. § alse strive to ensure accurate and quality service to FirstEneriy customers.

1 have bezn involved with the Credit and Collection process over the last 13 years and
have completed scveral FistEnergy training courses dealing with onr opersting computer
system (SAP), analyzing customer accounts, developing teadership skills, and many other
topica related to customer accounts and customer service. [ am extremely femiliar with
the manner ia which Chio Edison trains its personnel to handls customer inquiries and
analyze customer accounts. 1 mm alse extremely familier with the Public Utilities
Comuuission of Ohie (“PUCO™) regulations and the internal policies and procadures of
Obio Edison as they relate 1o Complainart’s complaiut before the PUCO,

ARE YOU AWARE THAT MR. JOE SNELL FILED A COMPLAINT WITH THE
COMMISSION ON MARCH 9, 20097
Yes. I am,

HAVE YOU FAMILIARIZED YOURSELF WITH COMPLAINANT'S
COMPLAINT?
Yes. As{ understand Complainant claims that in 1995 he moved to 719 Victoria Avenue

{00319518 DOC 1}
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32 and lived there umtil 2006. Mr. Snell claims he lived with an individua! famed Rita

33 Tanner and that she ordered electricity in his nama without his knowiedge. Mr, Saell
34 claims that despite the fact that he is the customer of record an the accouat, that he s &
35 victim of identity theft and should not be respensible for the outstanding balance Sor
36 electric servics.

37

13 Q. ARE YOU AWARE OF WHOM MR. SNELL CLAIMS STOLE HIS IDENTITY?
39 A.  According to bis Complaint, Mr. Snell claims the woman he lived with Ms. Rita Tanner
40 stole his identity.

41

42 Q. HAVE YOU ATTEMPTED TO CONTACT MBS, TANNER?

43 A. No. According lo Mr. Snell, be discovered that the electric account was in kis neme
44 subsequent to Ms, Tanner’s death.

45

4 Q. WHOSENAME WAS ON THE ELECTRIC SERVICE INVYOICE?

47 A,  Theitvoice was issued to the customer of record, Mr. Joseph Snell

48

49 Q. WAS THE INVOICE SENT TO THE SAME ADDRESS IN WHICH SERVICE
50 WAS PROVIDED?

51 A Yes. Mr Snell was the oustomer of recond at the property 719 Viectoria Avegue and the
52 electric sarvice imvoice was seat to 719 Victoria Avenue bearing Mr, Snell’s nawe as the
53 addressee and accountholder.

54
55 Q. WHAT IS THE COMPANY’S PROCEDURE FOR ASSIGNING A CUSTOMER

56 OF RECORD?

57 A, A consumer must contact Ohio Edison and request that the clectric servico be put into
58 his’her name, The consumer becomas Ohio Edison’s customer of record. The customer
59 of rceond is required to provide Ohio Edison with the sdéress of the property e
60 customer wishes electric service, certain purchase or rental agreement, if applicable, and
61 certain personal informeticn that is placed on the account. This personal infiemation

62 mmmm@m'smmﬁugmmmsmwm,mm,
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63 and the name of any individuals the customer would like to have added as a contact
64 peTsunL

66 Q. AREYOUAWARE OF HOW MANY INVOICES WERE SENT TO MR. SNELL?
67 A.  Ohio Edison would have mailed Mr. Snell o menthly inveice for the consumption of
68 electrie service since the 2ccount opened in bis name back in 1986.

70 Q. DID MR, SNELL EVER CONTACT OHIO EDISON AND INDICATE THAT HE

71 NO LONGER WANTED SERVICE IN HIS NAME?

72 A. No. Hedid oot

L

74 Q. DOES OHIO EDISON STILY. HAVE THE TAPED CALL WHEREBY MR
75 SNELL PUT SERVICE IN HIS NAME?

76 A.  No. Ohio Edison does not have recorded calls which date back to 1986,

78 Q. DO YOU BELIEVE MS. TANNER COULD HAVE PUT SERVICE IN MR.
79 SNELL’S NAME?

80 A. No. Idonot First, Ohio Edison does not permit an individual to put electric sarvice in 2

81 name gther than his/her own. Seccnd, I believe the operator that fook the oall would have
82 distinguished the difference between a female caller (Ms. Tenner} from a male caller (Mr.
83 Snell). Third, Ohio Edison requires the caller to verify the caller’s identity by providing
84 home address, phone mumber, and social sacurity number.

8 Q. DIDMR. SNELL FROVIDE ANY EVIDENCE TO SUBSTANTIAYE HIS CLAIM
87 OF IDENTITY THEFT?

88 A No. Mr. Snell provided & police report that stated he filed 2 claim of identity theft, but
89 nothing which verified that his identity had in fact been stolen. Ta fact, Mr. Snell admits
90 that he lived at the property at the time he was receiving electric service and electric
service invaices for such service,
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94 Q. MR SNELL CLAIMS THAT THE COMPANY’S POLICY IS THAT IT WILL

95 ALLOW A HOMEOWNER TO ORDER ELECTRIC SERVICE IN SOMEONE
96 ELSE’S NAME WHILE NOT EVEN KNOWING WHETHER THE FERSON
97 LIVED THERE OR NOT. IS THAT IN FACT OH10 EDISON’S POLICY?

98 A. No. Itisnot. As I stated before, Ohio Edizon does not permit an individual to put
99 electric service in & namg other then hisher own. Mereover, in this case, Mr. Snell
100 admits be lived at 719 Victoria Avenue for the period 1995 throngh 2006.

101
102 Q.  DID OHIO EDISON TREAT THE COMELAINANT DIFFERENT FROM ANY

103 OTHER CUSTOMER?
104 A Noa.
105

106 Q: IS THERE ANVTHING THAT YOU WOULD LIKE TO ADD TO YOUR
107 TESTIMONY?

108 A:  Yes. Ohio Edison at all times complied with its tadffs and the PUCO rules and
105 regulations.
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CERTIFICATE OF SERVICE
THIS 1S TO CERTIFY that a copy of the faregomg Dircct Expest Testimony of Rick L.
Tobias filed on behalf of Ohio Ediscn Compmy was served by rogular U.S, Mail, postage

prepeid, to Joseph E. Snsll, 2561 Romig Road, Apt. 14, Akeon, Ohio 44320, ftis 24 day of
September, 2009.
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1:92PM _ RITZMAN #1 COPLEY ROAD

Police Division Akron, Chio
Incidert Report

JJIVBEET8Y7I
. Report Date and Time 040472008972
Report # IN-DB-0DGZE2

i JRapert . Repert Date and Time Dezurrad From Qeeurred 7o Ropert Type
N | IN-OB-Do8982 04045008 17125 01/01/2000 17:26 GHOZFA00E 17:26 - Cifense
C | Slearad By D% ’ ' Clearancss Clearsnce Date Claared
{ ‘ investination Perding
- D 1 peatlon Information
E | 719 Victorle Av Akran, OH 44310
N (L ocation Type #1 - 01-Single Family Mome Nafify Date/TTme ; 04/04/2008 1738
T | Distrler : 02 ) Tatal Damaged Propedy ialua ; $0.00
Case Muhagement Az=icpments ; GIBSON Teatal Stolen Praparty Vaive : §0,00
DB Notified : YES Tate Recovaced Propanty Valte ; $0.00
[ Uifense N AttemptediCammitisd
F 2843.48 « That of |depiily COMMITTED
F Ineldont (1 net a Criminal Aat) Arrestes Amnad With Waapen 1 Arrest Jate
E ,i hene
N Thett Offersau Choge One : Ofher Eviders Coliaded N
s Susgect Used Weapon 11 Neae
E .
] Parson Type BusineanfPerson Name Business Fheno
=3 Vigtim Joe ESNELL
R Home Phone Fersan Address i .
5 - | {330) 782-6053 Use Adudress from Incidett Location Information N
Q 1 Clhar Fhens Emplayar Addrase F
N Akron, OH
Rage Bax S9N DL Exp. Dala DL Nurmber
Hiack Maje ,
Birihy Data Birth Locatlon
Aduiiduvenile | Aduli . . Tan |dentfy Ofardar: Yes
Viatim/Buapes! Rabatonship @ Live-1n Bayfend/Girtfiend Vielim Injured ; Na
Vietim Linked to Suspect Mumbern(s) : 1 Injury Typa 8 : None .
\icim Linked t7 Offense Mumbar(s) : 1 MO : 89-CtheISED INFQ ON INTERNET, DBTAINED CREDIT TO
Viglin Type - Individual _CAMBLE]
R Parzon Type BusineasiParson Name - Soafness Fhone
E Suspect RITA TANNEA .
8] Homo Phone | Peraon Ackiress
iy Usa Address finm incident Locallen infoonation
[n) 2 Other Phane Employer Address
N . Akren, DH
Hacs Sax 8N DL Exp. Data OL Nuwmber
White Farnale
Birth Date Birth Lagation
Adult yvenils : Adult ; Victim Type @ Inchvichaal
i Reporting Gffizar Dﬂ.p'anmant Raport Sknfuras
ROGER AMYERS (96B) ) Apprevss
Oflcer Name PatwTime
| Verifying Offlear ) Qeparment N Date | Tima
Mancy E Veyght (948} . ' O4/QE/2N08 0745

ZaFaAN- aa- M
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RITZHAN #1 COPLEY ROAD

3309578873

KEPOrE \NAEEE

inciderit Report
2] TYRE F Loas/ELE. TYRE of Iter Make or Brand Mode] or Styie
R SIeVETC B4-Other pragerty
o Sarjal # « { Cator Duscription Condillen
& 1 IDENTITY INFO FOR CREDIT
E VRus:$. ., 00 Siglen Loeaan ; Akroa, SH
R Ameund 1% , 00 Recovary Loaalion ; Akron, OH
T DrigVelue: 8§ , , .00 Recovery Valye 1 §, , 00
b 4
' N- Topia ‘VICTlM STATEMEMNT
2_ S VICTIM BTATES THAT SUSPECT, (RECENTLY DECEASED) RAN UP CREDIT ON CAMBLING WEB
R SITES AND CREDIT CARDS IN HIS NAME. HE SAID THAT HE THINKS THE TOTAL IN ALL IS
A "ﬂ ARGUND TWENTY THOUSAND DOLLARS. HE WAS UNAWARE OF THIS UNTIL HE APPUED FOR
-II AN APARTMENT AND HIS CREDIT REPORT REVEALED IT.
v
E

Raposting Qfflesr

Oepartmant

Repost Status:

ROGER A MYENS  (938) Approyyed

itffewr Name [ Date{Yima

Varitying Qcor Copariment Pate/ Time '
Lchy E Vought (94g) M‘DEJ?GGE Q745

2 of 2

z88AnNnN

i

LR P SR N



49/30/2000 WED 18:01 FAX 3303847912 OE Akron Credit Dispatch

07/14/08 09:58 FAX do11
—_ - Idno4
07T-13-05,  04:06em  From-Kinkes Akran 330 762 5679 T~488  P.003/0D5 B-187
gy/ul;
JiM PETRO . In Z/
ATTORNEY GENERAL VIHE“ N
STATE OF OHIO
v ag state chuns PassPorT

Dear Ideptity Theft Victim: . )
This letter is to certify that 2 report regarmngths theft of your identxty was ﬁled wrth your loaal law
enforcement agency. A copy of the report and certification of the ecme are on file with the Ohio Aftomey
Genersl's Office, Crime Victims Services Section. As a result of this crime, you have been issued the
enclosed IDENTITY THEET VERIFICATION PASSPORT card from the Ohio Attorney Geaeral's Office.

provided in yonr application fur a I'ASSPUR’I‘

k,.z}:_ﬁﬁ . '
The purposs of the IDENTITY THRFT VERIFICATION PASSPORT card mdﬂns lctter:sto venfythar a
report of ideptiry theft has besn filed with a 1aw enforcement agency. It is not intended to act as a form of
ideptification for the holder, When presentad 1o a crediter or other lending institution, independent
verificarion of the jdentity of the pregenting person is recommended. When presented to a law enforcement
officer or a ereditor, the law enforcement agency or eredit institution may follow up with the reporting
agency ot the Ohio Attomey General's Office, Crime Victims Services Section, 150 E. Gay St., 25th F1,,
Columbus, OH 432135, ar at (877)-VERIFY-IT (1-877-837-4394) for more information. Law enforcement
can also seck verification through the Obio Law Enforcement Gateway (OBLEG).

e —— S —————— — - oww— _ - . -—

Jirg Petro
Attorney General




