Large Filing Separator Sheet

Case Number:  09-1044-WW-AIR
File Date: 12/11/09

Section: 2

Number of Pages: /e,

Description of Document: ~ Application



6l
gl

2}

g}

°1)

%186’ 000'009'L% igep wial-uoyg 1 4]

£}

11} === prmpusnde.. 3 N—.
%008 %00°00L +09'985'0L 1% |eydea =03 (4]
1]

&

%EL'G %GL QL %0E 'S ¥09'0v6'8S Aunb3 vowuo) g
2

%000 A0IS pelisald 8

]

%E6°T %29 %0L'9F 000'9+9° LG q9Q 1e90L 14
£

Z

%EET %iZT'9 %0L'9Y 000'2t9°L 5% E-ddM ¥gep wiey-fuc }
(3xQ=3} =2 a {2 {q) () "ON
1800 180D W10l LNNOWY JONIHISTH IVLIdYD 40 SSYI0 3aNIT

Q3aLHOIIM 40 % H3dvd
ONDHOM
Q3L03rodd ALNLLN
Bepiy v o

‘9|qsu0dsoy SSBUNAA £-ddM (8)ON eoussajey Jeded O

i jo | ebBeyg FLOZ/LG/L O OLOZ/L/B WOl poyad pasefold

YE-4d S|npayog LLOZ 'LE Adenuer isinjonais [ENdED JO 8100

(sejey pesodoid)

BJmonug (eyded pajaefold
HIV-MM-7P0L-60 "ON 3SVD
NOISIAIG 31Y3 IV
ONI ‘QIHO YNOV



paisanbay 1aABAA

~NOF DO~ O

NI

BepiH v "u
‘ejqisuodsay SSSUIAA
1 0 | afed (s)oN 20oUD1eY5Y sodE ] NIOAA
¥-d sinpayog LLQZ/1e/L O 0L0Z//E WOl poLsd papalold

{se1BY Jussald - Auedwon 8)01)
uciso4 |erousuly u) sefueyn Jo wewsies pegoaioid
HIY-MM-¥+0L-60 "ON 3SVD
NOISIAIG 3143 3MvT
INI 'OIHO YOV



poysenboy JNBM

TNMTRONS,

NN

BepiH ‘v o

Qs uodsoy SSaUNNM
I jo | abBeg r(s)on sausieley Jeded oM
vi-d Binpaysg LLOZ/LE/L O} DLOZ/L/8 WO poued pejdsfold

(so)ey pesodolg - Auedwog g1o] )
uonIsod |elousuly w seBuey) Jo Jueweje)g pejs{old
HIV-MM-FHOL-60 "ON ISV
NOISIAI J1E3 3MYT
ONI ‘CIHO YNV



STANDARD FILING REQUIREMENTS

(Large Utilities)

(B} Supplemental Filing Requirements

Company:

Test Year:
Date Certain:

Case No.;

AQUA QHIO, Inc
Lake Erie Division

December 31, 2009
March 31, 2009

09-1044-WW-AIR
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AQUA OHIO, INC.
Lake Erie Division
Cass No. 09-1044-WW-AIR
A Proposed Motica for Newspaper Publication

Date Certain; March 31, 2009 Schedule §-3

Test Year. December 31, 2008 Page 1 of 15

Type of Filing: (X)Originai ()Updated ( )Revised Witness Responsible:
Woark Paper Reference No{s).: R. A. Hideg

AQUA OHIQ, INC. NOTICE OF APPLICATION FOR AN INCREASE IN RATES
AND CHARGES BEFORE THE PUBLIC UTILITIES COMMISSICN OF OHIO

Pubiic notice is hereby given that Aqua Ohio, Inc filed with the Public Utilities
Commisgsion of Chio on Movember 3, 2009 an Application requesting an increase
in rates and charges for service rendered and pravided in the Lake Erie Division
of the Company. The case number of the proceeding before the Public Utllies
Commigsion of Ohio is CB-1044-WW-AIR, Any interested party seeking

detailed information with respect to all affected rales, charges, regulations,

and practices may inspect a copy of the application, including supporting
schedules and prasent and proposed raie sheets, by either of the following methods:
by visiting the offices of the Commission at 180 East Broad Street, 13th floor,
Columbus, Ohio 43215-3793; or by visiting the Commission’s website

at hitp/fwww_puco.ohio.gov, selacting DIS, inpulting 09-1044

in the case look up box, and selecting the dale the application was filed,
Additionally, a copy of the application ang supporting documents may be

viewed at the business office of the company's Laka Erie Division Office, located at
8644 Station Street, Mentor, Ohio 44060-4316. In its Application,
Aqua Chio, Int atleged that since its last increase in rates and charges its
operating costs had increased substantially and lts net income was not
sufficient to eam an adequate return on the Company's properly dedicated
to service. Baged on this allegation, the applicant requested that the Public
Uiifities Commission of Qhio find and authorize the applicant to charge the

rates and charges set forth below as "Proposed Rates”. Any persan, firm,
corporation or association may file, pursuant to section 4900.19 of the

Revised code, an objection to such increase which may allege that such
application conlains proposais that are unjust and discriminatory or
unreasonable. Recommendations which differ from the application may be
made by the Staff of the Public Utilides Commission of Ohio or by the
niervening partes and may be adopted by the Commission.

The average percentage increase that a representative residential, commercial,
indusirial and public customer will bear should the increase be granted In full is:

LAKE ERIE DIVISION
Residential Commoarcial Industrial Public
Former Lake Erie West Divislon  19.00% 15.00% 19.00% 19.00%
Former Lake Erig East Division 7.10% 7.10% 7.10% 7.10%
Former Norlick Place Division 16.50% 16.50% 16.50% 16.50%
Former Seneca Division 16.50% 23.34% 16.50% 16.50%


http://www.puco.ohio.gov

Aqua Dhig, Inc.
Lake Erie Division
Casa No. 09-1044-WW-AIR

A Propozed MNotice for Newspaper Pubkcation

Date Certain:  March 31,2009 Schedule $-3

Test Yoar December 31,2009 Page 2 of 15

Type of Filing:  {X) Original { }Updated { )Revised Witness responsible:

Work Paper Reference No(s).: R A Kopas
PRESENT

Rates for customers in the former Agua Ohio, inc. Lake Erie West Division

DIVISION A - MEASURED OR METERED SERVICE RATE SCHEDULE

CUSTOMER CHARGE PER MONTH Per
Manth
Customer Charge for a 98" metelu e nninnies o $8.00
Custorner Charge for a 5/8" x 34" meter.... $8.00
Customer Charga for a 1" meter............... ROV $15.37
Customer Charge fora 1-1/2* maler.......... — - $3061
Cuslomer Charge fora 2" meter.............. - $91.79
Cuslormner Charge fora 3" meter............ $112.82
Cuslomer Charge for a 4" meter............ S $193.08
CUSHOMIET Change 08 8 B  IMBLBI...... ... o o iiiees cvcveeusiimssssesrasamsrassasnsses mrmessesisasnssueen =42 sssesmnsssseemen soeseresummseseretea. ereomarassasmnene $441.96
VOLUMETRIC RATES Beri0Cu. FL
_ For the first 2,000 cubic feet or any pan thereof per MORth ...t st st $0.29971
For the next 8,000 cubic faet per month .. e $0.25475
For all consumplion over 10,000 cubic feat per month $0.23977
Per
For the first 14,960 gallons or any part thereof permonth $0.40067
For the next 59,84¢Q gallons per month .. - $0.34064
For all consumption over 74,800 galtons per monlh $0.32055
BULK WATER RATE
The custemer will ba charged a flat faa of zero doliars ($0.00) per load in addition to the following volumetric rate:
Per 100
Por Load Galions
First 14,960 Gallons $0.40067
Next 59,840 Gallons $0.34064
Qver 74,800 Gallons $0.32055
LATE PAYMENT FEE
The customer will be charged a 5% late payment fee, on curent billing amounts, if payment is made
gfter the due date as specified on the customer bill.
DISHONORED PAYMENTS
When a payment for service is refumed by the financlal institution unpald, a charge of sixteen dollars and thirty-three cents
($16.33) will be assessed to cover the cost of processing this fransaction, provided the payment is properly
processed by the company. The charge for the dishonored payment may be reflacted at the company's oplion,
when the company ratums the dishonored payment or may be included on tha customer's next bifling
RECONNECTION FEE:
Reconnaction fees as defined by this tariff Section 3-2, Original Sheet No. 4, kem 12 (c), and
Section 3-8, Original Sheet No. 4, ltem 10 (a) are;
Reoonnecﬁon Fee other than during regular bushess hours $130. 00
ACCOUNT ACTIVATION CHARGE
An account activation charge of twenly-one dollars ($21.00) will be charged for a service conneclion during the
Company’s regular business hours.
TEUED My 15, 208 EFFECTVE. May 15,2006

Issued by Walter J. Plshkur, President, Agqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dated May 14, 2008 for Case No. 07-564-WW-AIR



Agua Ohlo, Inc.
Lake Erie Division
Case No. 09-1044-WW-AIR

A Proposed Notice for Newspaper Publication

Date Certain:  March 31,2009 Schedule 5-3

Test Year: December 31,2009 Page 3of 15

Type of Filing: (X }Original { }Updated ( ) Revised Witness responsible:

Work Paper Reference No{s).. R A Kopas
PRESENT

Rates for customars in the former Aqua Ohig, Inc. Lake Erie West Division

DIVISION B -PRIVATE FIRE RATE SCHEDULE
HOSE CONNECTIONS AND HYDRANTS

1-1/4" Hose ConnsClion...... .. v
1-1/2" Hose Connection......... ...
2" Hose Connechion..........eeee vueree-

Private Fire Hydrant... .....cc.ovs vuresieniins sieicnemiimisesienins e

AUTOMATIC SPRINKLERS
Size of
Copnection
2
A
[

SYSTEM IMPROVEMENT SURCHARGE (ncreass)

I addition to the charges provided for in this taniff for all metered and private fire rales, a surchiarge of 3.00%
will apply to all bills issued after April 30,2009.

TSSUED: Apni 30,2000 — EFFECTIVE: Apnl 30,2009

Issued by Robert A, Kopas, Vice President, Aqua Ohie, Inc
In accordance with the Public Utilities Camimission of Ohio
Order Dated Apri 29,2009 for Case No. 08-1239-WW-SIC



Aqua Ohio, Inc.
Lake Erie Division
Case No. 08-1044-WW-AIR

A Propased Nolice for Newspapar Publication

Date Cerlain: March 31,2008 Schedule 5-3

Test Year. Dacember 31,2009 Pagedof 15

Type of Flling: { X} Original ( )}Updated ( ) Revised Witness responsible:

Work Paper Referance No{s).: R A Kopas
PRESENT

Rates for custorners in the former Aqua Ohio, Inc. Lake Erie East Division
DIVISION A - MEASURED CR METERED SERVICE RATE SCHEDULE

CUSTOM| ARGE PER MONTH Por
Mopth
Customer Charge fora 5/8" meter. ... ot et e emeaene s et en . $9.25
Custorner Charge for a 5/8" x 3/4" meter. . $9.25
Customer Charga fora 1*meter............ $47.78
Customer Charge fora 1 1/2" meter. ... $35.40
Customer Charge for a 2* meter......... $59.88
Customsr Charge for a 3" meter........oviiienis sissnsinnns . $130.44
Customer Charga for a 4" meter.__... - eture et evverntens esteemsememssenerenesensaneas $220.03
Customer Charge for a 6" meter... $511.02
The customer [:harge is appllcahle lo aII cusmmers regardless of consumpﬂon
Purchased
VOLUMETRIC RATES Base Water  Total Volumetric
Rate Rate Ralg
Peri0 Cu. Ft,
For the first 2,000 cubic feet or any part theraol par month 0.296i00  0.130170 $0.42627
For the next 8,000 cubic feet per month 0271100  0.130170 $0.40127
For all consumplion over 10,000 cublic feet per month 0125900 0130170 $0.25607
Per 100 Gallon
For the first 14,980 galions or any part thereof per month D.395880  0.174020 $0.56991
For the next 59,840 gallong per month 0.362470  0.174020 §0.53649
For all eonsumgtion over 74,800 gallons per month 0168310  0.174020 3034233
LATE PAYMENT FEE
The customer will be charged a 5% late payment fee, on current billing amounts, if payment is made
after tha due data as specified on the cusiomer bill,
DISHONORED PAYMENTS
When a payment for service Is retumned by the financial institution unpeid, 8 charge of sixteen dallars and thirty-three cents
£316.33) will be asvessed 10 cover the Cost of prodassing this transaction, provided the payrest i propaily
pracessed by the company. The charge for ihe dishonored payment may be reflected at the company's option,
whan the company ratums the dishonared payment or may be included on the customer’s next biling
RECONNECTION FEE:
Reconnection fees as defined by this tariff Section 3-2, Original Sheet No. 4, tem 12 (), and
Section 3-8, Original Sheat No. 4, tem 10 (a) are:
Reconnection Fee during reguiar BUSINESS NOLES .......ccociiisar et ee e eeis cetitiessscesesns essessemsseseieans sesesnestssistmass $43.00
Reconnection Fee ather than during regular business hours .. iastennrennnnsnsanns $130.00
ACCOUNT ACTIVATION CHARGE
An account activation change of iwenty-one dollars ($21.00) will be charged for a service connestion during the
Compeny's regular business hours.
TSSUED: Aprd 1,2000 EFFECTIVE.May 23,2000

Issued by Robert A. Kopas, Vice President, Agua Ohio,inc
In accordance with the Public Uiiities Commission oth
Order Dated, April 1,2009 for Case No. 03-1337- WW - PWA



Anua Dhio, Inc.
Lake Ere Division
Case No. 08-1044-WW-AIR

A Froposed Nolice for Newspaper Publication

Date Certain:  March 31,2009 Schedule $-3

Test Year: December 31,2009 . PageSof 15

Typeof Filing:  { X ) Original ( ) Updated ( ) Revised Witness responsible;

Work Paper Reference No(s).: R A Kopas
PRESENT

Rates for customers in the former Aqua Chio, Inc. Lake Erie East Division
DIVISION B -PRIVATE FIRE RATE SCHEDULE

HOSE CONNECTIONS AND HYDRANTS
Per
1-1/4" Hose Connaction........ ... $12.99
1-1/2* Hosa Connection. . $16.52
2 Hosa Conneclion....... $20.08
2-1/2"Hosa Connection... ... .._........ccommenns e $23.60
Privata Fire Hydrant............. cccvuvenirveee . ¢ Cebmrema sevesssuntesmenaaras srirans $47.20
AUTOMATIC SPRINKLERS
Size of
fi Per
Manth
..... §32.38
............ $57.69
§78.74
1] C PROTECTIO RVICE RATE SCHED
No charges shall be made for public fire pratection, and there shall be no fire hydrant rentals charged.
SYSTEM IMPROVEMENT SURCHARGE {SIC) fincrease)
in additton 10 the charges provided for in this 1anff for alt metered and private fire retes, a surcharge of 3.00%
will apply to all bills issued after April 30,2000,
TE5UED: Aprl 20, 2000 EFFECIVE:  Aprd 30,2000

Issuad by Robert A, Kopas, Vice President, Aqua Ohio, Inc,
In accordance with the Public Ulilities Commission of Ohio
Order Dated, Aprl 29,2000 for Case No. 08-1238-WW-SIC



Agua Ohip, Inc.
Lake Erie Division
Casa No. 09-1044-WW-AIR

A Proposed Notice for Newspaper Publication

Date Certain:  March 31,2009 Schedule §-2

Teel Year: December 31,2009 Page 6 of 15

Type of Filing:  { X ) Original ( ) Lipdated ({ ) Revised Wilness responsible:
Work Paper Reference No{s).: RA Kopas
- PRESENT

Water Rates for customers In the former Norlick Place Waler Company
Localed in Norlick Place Subdivision, Center Township, Williams County, Ohio

CUSTOMER CHARGE

Flat rate inimetened service per CUSIOMEN, FONMMUY. . ... i e reerens sosmseessesraseias emseemsessesaeie fsteerasmremranreseta et s emnans $30.00

LATE PAYMENT FEE
The customer will be charged a 5% late paymant fes, on current billing amounts, if payment is rmade
after the due date as speciied on the customer bill,

RISHONORED PAYMENTS
When a payment far service is retumed by the financial institution unpaid, a charge of sixleen dollars and thirty-three cenls
{$16.233) will be assessed 10 cover the cost of processing this ransaction, provided the payment is properly
procassead by the company. The charge for the dishonored payment may be reflactad at the company’s option,
when the company retums the dishonared payment or may be included on the customer's next bilfing

RECONNECTION FEE:
Reconnection fees as defined by this tarniif Section 3.2, Origina| Shael Nao_ 4, itam 12 (g}, and
Section 3-6, Original Sheat No. 4, em 10 () are:

Reconnection Fee during reguiar BUSINESS FIGUIS ............c.c..o o ioiiieiieiiiriis et ceeesenins ereemsssemmssseree aoEIEM RSt RsS s mmnre ee s ases $43.00
Reconnection Fee other than during regular business hours. .. $130.00
ACCOUNT ACTIVATION CHARGE
An accounl activation charge of twenty-one dollars ($21.00) will be charged for a service connection during the
Company's regular business hours.

SYSTEM IMPROVEMENT SURCHARGE [SIC) increase)

In addition &0 the charges provided for in this taniff for all flat rate unmetered service, a surcharge of 3.00%
will apply to all bills lssued after April 30,2008,

TESUED: Apnl 30,2000 — EFFECTIVE.  Apit 30,2009

lssued by Robert A Kopas, Vice President, Aqua Chio,Inc.
in accordanca with the Public Milities Commission of Ohio
COrnder Dated April 26,2000 for Case No. 08-1239-WW-SIC



Aqua Ohio, Inc.
Lake Ede Division
Case No. 09-1044-WW-AIR

A Proposed Notice for Newspaper Publication

Date Certain:  March 31,2009 Schedyls -3

Test Year: Decarmber 31,2009 Page 7 of 15

Type of Filing:  ( X ) Original { }Updated ({ )Revised Witness responsible:
Wark Paper Reference No(s).: R A Kopas

PRESENT
Water Rates for customers in the former Seneca Utilities, Inc. Water Company
Located in Laks Seneca Subdivision, Bridgawater Township, Williams County, Ohio

R arge:

Manthiy

$30.00
$33.57
$10.73

$5.73

Residential
Commerclal
Yard Hydrant
Availabllity

LATE PAYMENT FEE
The customer will be charged a 5% late payment fee, on current billing amounts, i payment is made
after the due date as specified on the customer bill.

DISHONCORED PAYMENTS
Whan a payment for sarvice s returned by the financial institution unpaid, a chargs of sixiesn doliars and hirty-thres cenls
{$16.33) will be assessed to cover the cost of processing this transaction, provided the payment is properly
processed by the company. The change for the dishonored payment may be reflected at the company's oplion,
when the company retums the dishonored payment or may be included on the cusiomer's next biling

RECONNECTION FEE:
Reconnaclion fees as defined by this tariff Section 3-2, Original Sheet No. 4, item 12 {c), and
Section 3-6, Original Sheet No. 4, ftem 10 (a) are:

Reconnection Fee during requtar business hours .. $43.00
Reconnection Fea other than during regular busme& hours

ACCOUNT ACTWATION CHARGE
An account activation charge of twenty-one dollars ($21.00) will be charged for a service connection during the
Company’s regular businass hours,

8Y; MENT (Increase}

In addition ta the changas provided for in this tarf for all rates and charges for unmetered services, a surcharge of 3.00%
wil) apply to all bills issued afier April 30,2009.

BS0ED: April 30,2009 EFFECTIVE:  April 30,2009

Issuad by Robert A. Kopas, Vice President, Aqua Ohio, Inc.
In accordance with the Pubfic Utilities Commission of Ohlo
Ondar Dated Aprdl 29,2000 for Case No. GB-1239-WW-SIC



Aqua Ohig, Inc.
Lake Erie Division
Case No. 09-1044-WW-AIR

A Proposed Notice for Newspaper Publication

Date Certzln:  March 31,2009 Schedule $-3

Test Yaar: December 31,2009 Paga 8 of 15

Type of Féing. {X) Original ( }Updated ( ) Revised : Witnass responsible:

Wark Paper Reference No(s).: R A Kopas
“PRESENT

water Ralas for customers in the former Seneca Utilities, Inc. Water Company
Localed In Lake Seneca Subdivision, Bridgewater Township, Williams County, Ohio

Methed of Billing
A house on one lot will be charged one residential fee,
A house on one lot and ownlng one or mera unimproved lots at any location will be changed one regidential fee and one availability
fge for the first unimproved lot only. Subsequent lots acquired by the same owner shall not ba charged additional availability
fees.
A house on ene lot and owning one-half of adjoining lot will be charged one residential and ane-half avallability fee.
A house on ane lol and awning one-half adjoining lot and ane or more fots at any location will be charged one rasidential fes and
ane avxiit:la!;gréy fag for the firsl unimpraved lot only, Subseguent lots acquired by the same owner shall nol be charged additional
availapliity fees.

A house and adjoining building structure crossing a common lot line will be charged one residential fee. An adjoining structure
on an adjacent lot must complerent the residence and render such lot undevelopable as another residence.

A house and adjoining building structuse Crossing a common iot line and owning one or more unimpraved ots at any logation

will be chamged one residential fe2 and one availability fee for the firsl unimproved ol only. An adjoining structure on an adjacent

lot must complement the residence and render such lot undevelopable as another residence. Subsaquent lots acouired by the same
owner shall not be charged additional availability fees.

A yard hydrant cn ona Iot will be charged one yard hydrant fee,

A yard hydrant an one ol and owning one or more unimproved lots at any location will be charged one yard hyorant fee and one
avaitability fee for the first unimproved lot only. Subsequent lots aoquired by the same owner shall not be changed additional
availability fees.

Qwning one or more vnimproved lots at any location will be charged one avallability fee for the first unimproved lot only. Subsequent
lots acquired by the same owner shall not be chargad addiional avallability fees.

Customers that are commercial usevs will ba charged ona commercial fae.
Te qualify for any of these rates the title must be reconded in the exact same name.
Any combination of ownership will be billed separately, unless specifically listed as othanwisa in this section.

For the putposes of this section of the kariff, Availabillty Fee shall be the fee due and owing for 1he billing period for
each unimpraved lot whare there is a distribution line abedting the unimproved lot. if the sarme owner owns more than
one unimproved lot, then the owner shall only be changed one Avallability Fee

For the purposes of this section of the tariff, Yard Hydrant shall mean any hydrant other than those which qualify as
public fire hiydrants within the definition of public fire protection.

TESUED: March 2, 2006 EFFECTIVE. Warch 2, 2006

issued by Waler J. Pishkur, President, Aqua Ohio.inc.
I accordance with the Public Utilites Commiesion of Ohio
Order Dated Febraary 22, 206 for Case No. 05-1378-WW-UNC



Agua Ohio, Inc.
Lake Erie Division
Case No. 09-1044-WW-AIR

A Proposed Notice for Newspaper Publication

Date Gertain; March 31,2009 Schedule §-3

Test Year: December 31,2009 Page Dof 15

Type of Filing: (X} Orginal { }Updated ( )Revised Witness responsible;
Work Paper Reference No(s).: R A Kapas

Rates for customers In the former Aqua Ohio, Inc. Lake Erig West Division
DIVISION A - MEASURED OR METERED SERVICE RATE SCHEDULE

CUSTOMER CHARGE PER MONTH Per
Month
Customer Charge for a 5/8" meter... $9.52
Customer Charge for a 5/8" x 3/4" Mer S - $9.52
Customer Chargefora 1"mater..................... - $23.80
Customer Charge for a 1-1/2" meter. $47 .60
Cuslomer Charge for a 2" meter.... $76.16
Cuslomer Charge for a 3" meter.... $142.60
Customer Chargi FOr 8 4™ MBIBE. .. ... oo e s ssrsisasars osisatmasssioteeemneasess asbesiramemeeensts . $238.00
CUSIOMET CHarge FOr @ B MBLBI. .« ceecevirreias roeeeesrasemsssi s brsnesmrrirassrs spassessstasibasensionss s st seeasanre seastrseresaisraners $478.00
VOLUMETRIC RATES Fer 10 Cu. Ft.
Far the firsl 2,000 cubic feef or amy part thereof par MOMN ... s e eertes eeetemce e enaen et ssemsnairensss $0.37125
For the next 8,000 cubic fest per month .. - . . $0.31555
For aill consumptbn over 16,000 cubic fest per monih $0.29012
Per 100 Gallon
For the first 14,960 gallons or any part thereof per month %0,48632
For the next 3,640 gallons permonth .. $0.42186
For all consunptwn over 74,800 gallens per month . $0.38786
BULK WATER RATE
The customer will be changed a flat fee of three dollars and forty-aight cents ($3.48) per load in addition
to the following volumetric rates: Per 100
Per Load Gallons
First 14,960 Gabons $0.49632
Next 59,840 Gallons $0.42186
Dver 74,800 Gallons $0.368786
LATE PAYMENT FEE
The customer will ba charged a 5% late payment fee, on current billing amounts, if payment is made
afier the due dale ss specified on the customer bill.
DISHONORED PAYMENTS
When a paymeant for senvica is returned by the financial institution unpaid, a charge of twenty-one dollars and thirty-seven cents
{$21,37) will be assessed to cover the cost of processing this transaction, provided the payment |s properly
processed by the company., The charge for the dishonored payment may be reflacted at the company’s option,
when the company retums the dishonored payment or may be included on the customer's next billing.
RECONNECTION FEE:
Reconnection fees as definad by this tartff Section 3-2, First Revised Sheat No. 4, ltem 13 (c), and
Section 3-8, Original Sheet No. 4, kem 11 (a) are:
Reconnection Feg during reqular business hours .. $48.28
Reconnection Fee other than during regular busmess hours .. $135.60

ACCOUNT ACTIVATION CHARGE
An account activation charge of twenty-five dolars and fifty-seven cents ($25.57) will be charged for o service conneclion
during the Company's regular business hours.

BSUEL: EFFECTIVE:

Issued by Robert A. Kopas, Vice-President, Aqua ChioJng.
In accordance with the Public Utllities Commission of Ohio
Order Dated for Gase No. (5-1044-WW-AIR




Agqua Ohio, Inc.
Lake Erie Division
Case No. 08-1044-WW-AIR

A Proposed Notice for Newspaper Publication

Date Certain: March 31,2009 Schedule S-3

Test Year: Decamber 31,2009 Page 10 of 1§
Type of Filing: { X ) Crigina! { ) Updaled ( ) Revised Witness responsible:
Work Papar Reference No(s).: R A Kopas

Rates for customers in the former Aqua Ohio, Inc. Lake Erie West Division
DIVISION B -PRIVATE FIRE RATE SCHEDULE

HOSE COMNECTIONS AND HYDRANTS Per
Month
1-1/4" Hose Connection $220
1-1/2" Hose Connection $3.18
2" Hose Connection $5.65
2-1/2" Hose Connection $8.56
Private Fire Hydrant $48.70
AUTOMATIC SPRINKLERS
Size of
Connaction Per
Month
4 i e ' $22 67
6".une $51.08
SYSTEM IMPROVEMENT SURCHARGE (SIC)
T53UED: EEFECTIVE:

tssued by Rabert A. Kopas, Vice-President, Agua Ohlo, Inc
In accordance with the Public Utilities Commission of Ohio
Onder Dated for Case No. 09-1044-WW-AIR



Agua Ohio, Inc.
Lake Erie Divislon
Case No. 09-1044-WW-AIR

A Proposed Notice for Newspaper Publication

Date Cerlain: March 31,2000 Schedule S-3

Test Year, December 31,2009 Page 11 of 15
Type of Filing: (X} Original { ) Updated ( ) Revised Witness responsibie:
Work Paper Reference No(s).: R A Kopas

Rates for customers in the former Agua Ohio, Inc, Lake Erie East Division
DIVISION A - MEASURED OR METERED SERVICE RATE SCHEDULE

GUSTOMER CHAR: ONTH Per
Month_
CustomBr Charge for 8 BB Ml it e emvrrrrr s e s srvsers e aan [ §a.52
Customer Charge for 8 5/8° x 34" meder. §9.52
Customer Charge for a 1" meter........... $23.50
Customer Charge for a 1 122" mester... RS e iAoty sane oA e s SiaAn | St eaeaEeme it LAt teret renerome et emean $47.60
Customer Charge for a 2" meter........ S . cer bt $76.16
Customer Charga for a 3" meter..... T . $142.80
CUSIIMEr ChArge fOF 8 4" MELEN.....veceeeieceee e ceeoemeeeereeese e msnnaessrenes ceereeme e nai s sretrressarestetens  semsibrireessaeres $223.00
Customar Charge for @ G  MBLBE........oiceviciivisinnrenrmnrnrrin s ivs s smse s sn v rnesssvmrens Liastssssems tasssssssasssesst sonbots s denmssesresensnsoteanenssven $476.00
The cusiomer charge Is Eppi(zbls toal cuslomars mgardless of mnsumpﬂon
Purchased
v T T Base Waler Total Volurnetric
Rate Rate Bate
Per 10 Cu. Ft.
For the first 2,000 cubic feat or any part thereof per month 0.352780 0.130170 $0.48206
For the necd 8,000 cubic feet per month 0.324480 0.130170 $0.45453
For all consumplion over 10,000 cubic feet per month 0.159950 0.130170 $0.29012
Per 1
Fuor the first 14,960 galions or any part thereof per month 0.471640 0.174020 $0.64568
For the next 59,840 gallons per month 0.433770 0.174020 $0.60779
For all consumption over 74,800 galons per month G.213840 0.174020 $0.38786
LATE PAYMENT FEE
The customer will be charged a 5% lale payment fee, on current billing amounts, if payment is made
after the due date as specified on the customer bill.
DISHOMORED PAYMENTS
When 2 peyment for service s raturned by the finandial institulion unpeid, a charge of twenty-one dollars and thirty-seven cents
(£21.37) will be assessed to cover the cost of processing this transaction, provided the paymsnt is praperty
procassed by the company. The chame for the dishonored payment may be reflected at the company's option,
when the company returns the dishonored payment or may be included on the customer's next biling.
RECONNECTION FEE:
Reconnection fees as defined by this tarfl Section 3-2, First Revised Sheet No., 4, ltem 13 (c), and
Section 3-8, Original Shest No. 4, item 11 (a) are:
Reconnection Fee during regular business hours .. O, $45.28
Reconnection Fee other than during regular busmass huurs $135.60
ACCOUNT ACTIVATION CHARGE
An account activation charge of iwenty-five dollers and fity-seven cants (§25.57) will be charged for a service connection
during the Company's regular business hours.
BEUED: EFFEGTIVE:

Issued by Robert A. Kopas, Vice-Prasident, Agua Ohio,Inc
tn accordance with the Public Utilities Commission of Ohlo
Order Dated, for Case No. 08-1044- WW - AIR



Aqua Ohig, Inc.
Lake Erie Division
Case No. 09-1044-WW-AIR

A Proposed Notice for Newspaper Publication

Date Cerain:.  March 31,2009 Scheduls 5-3

Test Year. December 31,2000 Page 12 of 18
Type of Filing: (X )Original { }Updated { ) Revised Witness responsible:
Work Paper Reference No(s). RA Kopas

Rates for customers in o, Inc. Lake Ere East Division

DMISION B -PRIVATE FIRE RATE SCHEDULE
HOSE CONNECTIONS AND HYPRANTS

1-1/4" Hose Connection.. ... ccovevceecceccrieciereemne
1-1/2" Hose Connection. .
2" Hose Cornaction. ... .
Z2=-112° Hoae Conneetion......... .o i e

Private Fire Hydrant..............

Stze of
Connection

4.

DIVISION C P PROTECTION SERVICE RATE SCHEDULE

Mo charges shall be made for public fire prolection, and there shall be no fire hydrant rentals changed.

IMPR

Per

Moath
$13.37
$17.01
$20.68
$24.30

$48.70

Per
Manth
$40.56
$50.42
$21.10

TSSUED: EFFEGIIVE

Issued by Robart A, Kopas, Vice-Prasident, Aqua Ohio, Inc.
in accordance with tha Public Uliides Commission of Chio
Order Dated, for Casa No. D9-1044-WW.AIR



Aqua Chio, Inc.
l.ake Erie Division
Case No. 09-1044-WIN-AIR

A Praposed Notice for Newspaper Publication

Date Certain:  March 31,2009 Schedule 8-3

Test Year: December 31,2009 Page 13 of 15
Type of Filing: { X ) Original ( ) Updated { ) Revised Witness responsible:
Work Paper Referance Nofs).: RA Kopas

Water Rates for customers in the former Nodick Place Water Company
Located in Norlick Place Subdivision, Center Township, Williams County, Ohio

CUSTOMER CHARGE

Flat rate unmeterad service per customer, monthly.. .................. $£35.00

LATE PAYMENT FEE

The customer will be charged a 5% late payment fee, on current billing amounts, if payment is made
after the due date a3 specified on the customer bill.

DISHONORED PAYMENTS
When a payment for service Is retumed by the financial institution unpaid, & charge of twanty-one dollars and thirty-seven cents
{$21.37) will he assessed to cover the cost of procassing this transaction, provided the payment is praperly
processed by the company. The change for the dishonored payment may be reflected at the company's option,
when the company returns the dishonored payment or may be included on the customer's next billing

RECONNECTION FEE:
Reconnection fees as defined by this tariff Section 3-2, First Revised Sheat No. 4, Iltem 13 (c), and
Sectian 3-8, Original Sheet Na. 4, ltem 11 (a) are:

Reconnection Fes during reguilar BUSINESS DOUMS ..........ccooviivinvenris sorsmmessressens crsssmmesssnscres sissvscrsnsmssanssrossamsrns $48.28
Reconnaection Fea other than during regular business hours. ..., $135.60

ACCOUNT ACTIVATION CHARGE
An account activation charge of twenty-five dollars and fifty-seven cents ($25.57) will be charged for a service connection
during the Company's regufar business hours.

1ISSUED: EFFECTIVE:

Issued by Robert A Kopas, Vice-President, Aqua Chio,Inc.
In accordance with the Public Utilities Commission of Ohio
DOrder Dated for Case No. 09-1044-WW-AIR,



Agua Ohio, Inc.
Lake Erie Dlvision
Case No, 09-1044-WW-AIR

A Proposed Notice for Newspaper Publication

Dale Certain:  March 31,2008 Schedule -3

Test Year. December 31,2000 Page 14 of 15
Typeof Filing: (X ) Original { )Updated { )Revised Witness responsible:
Work Paper Reference Mofs).: R A Kopas

Water Rafes for customers in the former Seneca Utilities, Inc. Water Company
Located in Lake Seneca Subdivision, Bridgewater Township, Williama County, Ohia

tes and Chal For Uni arvice
anthly
Charge
Residential $38.00
Yard Hydrant $11.05
LATE PAYMENT FEE
The customer will be charged a 5% late payment fea, on cument bifling amounts, if payment is made
after the due date as spacified on the customer bill.
DISHONGRED PAYMENTS
When a payment far service is returned by the financial institution unpaid, a charge of twenty-one dollars and thidy-seven conts
{$21.37) will be assessad to cover the cost of procassing this transaction, provided the payment is properly
processed by the company. The change for the dishonored payment may be reBeclsd at the company’s option,
when the company relums the dishonored payment or may ba included on the customer's next billing.
RECONNECTION FEE:
Reocnnection fees as defined by this tariff Seclion 3-2, First Revised Sheet No. 4, Hem 13 {c), and
Section 3-6, Original Sheet No. 4, ltem 11 {a) are:
Reconnection Feg during regular BUSINBSS NOURS ...........c..coevvi e e et et esemssssssstes sensesestsenanas meranen 34828
Reconnection Fee ather than during regular businass RoUr ... s et rees e $13560

ACCOUNT ACTIVATION CHARGE
An account activation charge of fwenly-five dollars and fifty-seven cents ($25.57) will be charged for a service cornaction
duwring the Company's regular business hours.

SYSTEM IMPROVEMENT SURCHARGE (SIC}

1550ED: EFFECTIVE:

Issued by Rabert A, Kopas, Vice-President, Aquma Chio, inc.
In accordance with the Public Utiities Commission of Ohio
Order Dated for Casa No. 08-1044-WW-AIR



Agqua Ohio, Inc.
Laks Erie Division
Case No. 09-1044-WW-AIR

A Proposed Notice for Newspaper Publication

pate Certain: March 31,2009 Schedule 8-3

Test Year December 21,2009 Page 15 of 15
Type of Filing:  {X) Original { ) Updated ( ) Revised Witness responsible:
work Paper Reference No(s).: R A Kopas

Water Rates for customers In the former Seneca Utilities, Inc. Water Company
Located in Lake Seneca Subdivision, Bridgewater Township, Williams County, Ohio

Method of Billing
A yard hydrant on ane lot will be charged one yard hydrant fee.

For the purposes of this section of the tariff, Yard Hydrant shall mean any hydrant other than those which qualify as
public fire hydrants within the definition of public fire protection.

ISSUED: EFFECTIVE:

lasued by Robert A. Kopas, Vice-President, Aqua Ohlo,iInc.
In accordance with the Public Utilities Commission of Ohio
Order Dated for Cases No. 09-1044-WW-AIR



AQUA CHIO WATER CCOMPANY
LAKE DIVISION
Case No. 09-1044-WW-AIR
CoST OF SERVICE STUDY

For The Twelve Months Ended December 31, 2009

Data: {6€) Months Actual & (€) Months Estimated
Type of Filing: (¥} Original ( | Updated ( ] Revised
Work Paper Reference No(s):

COST OF SERVICE STUDY

Title Sheet

{ SEE ATTACHED NARRATIVER

AND SCHEDULES )

Schedule E - 3.2
Page 1 of 37
Witness Respengible:

David R. Mcnie

P E



AQUA COHIO, INC.
LAKE ERIE DIVISION
COST OF SERVICE AND TARIFF DESIGN STUDIES
Introduction

The Lake Erie Division of Aqua Chio, Inc. (“Lake Erie”) is an Ohio public water utility
company which provides water service to the City of Mentor and surrounding areas in Lake
County, including what was formally known as the Lake Erie East, Seneca, Norlick and Shepard
Hills areas. Lake Erie supplies water to approximately 31,250 customers, including
approximately 29,390 residential customers.

These studies have been undertaken to determine the appropriate cost of supplying water
to the various customer classes and then to design a tariff to charge the various customer classes
in relatively close proximity to their cost of service. The COSS is based on the operating and
financial information that are presented in the exhibits to the Rate Increase Application for Lake

Erie.

Congclusion

There are currently five separate tariff rates for the area served by Lake Erie. By far the
largest rate district is referred to as West in this COSS, with a total of approximately 30,000
customers. In the last base rate case (Case No. 07-0564-WW-AIR) (“2007 Rate Case”), the
process of consolidating the rates for the entire L.ake Erie service area was begun. There are,
however, significant differences in the tariff designs and rates for the five (5) separate tariff
areas, such that the consolidation process could not be done in one or even two rate cases. In the
2007 Rate Case, the consumption blocks for the two major divisions, East and West, were made
the same, even though the actual consumption rates are different. It is being proposed in this
case to consolidate the Customer Charge so that it is the same in the East and in the West. It is,
also, proposed to consolidate the third block consumption rate. It is, however, still necessary that
the East tariff area be given a smaller rate increase than the West tariff in order to continue the
rate consolidation process. It is recommended that the increase in metered rates for the East
tariff area be approximately 10.9% and for the West tariff area be approximately 23.5%. The flat
rate service areas in Seneca and Norlick are proposed to be set at $36.00 per month such that the

rates are close to the average residential rate for the metered customers. None of the metered



customer classes are proposed to have their overall percentage of revenues change by more than
0.2%. Table 12 calculates the appropriate monthly Customer charge for a customer with a 5/8
inch meter to be $9.52 using the method recognized by the Public Utilities Commission Ohio
(“PUCO™)} and uvsed in the 2007 Rate Case to set the customer charges. It is recommended that
the Customer charges be set, for both the East tariff area and the West tariff area, at $9.52 for a
5/8 inch meter and setting the Customer charge rate for the other meter sizes in proportion to the
AWWA ratios of meter capacity. The recommended changes in tariff design are discussed in the
Tariff Design section below, and Table 13 shows the recommended Tariff Design. Table 14
shows a comparison of the current, proposed, and cost of service rates (adjusted for an allocation
of Public Fire Service costs to the metered classes). Finally, it is proposed to eliminate the
availability charges in the Seneca tariff area due to the fact that collection of these revenues is
extremely difficult and is not fair to those who pay this charge.

Description of Cost of Service Study
The Cost of Service Study utilizes the base-extra capacity methodology as set forth in

AWWA's Water Rates Manual, M-1 Fifth Edition “M-1 Manual”. The first seven tables are the
actual Cost of Service Study calculations. All working papers and back-up material for each of
the tables are attached to their respective table. Table 8 is a billing analysis for the projected
twelve month period ending December 31, 2009, at current rates. The consumption and
Tevenues, by customer class, are taken from the billing records of Lake Erie that are summarized
in Schedule E-4.1. Table 9 is a billing analysis for the projected twelve month period ending
December 31, 2009 at proposed rates. The consumption analysis in Table § was used with the
proposed rate schedules to determine the revenue, by customer class, from the proposed tariff.
Table 10 is a calculation of Private Fire Service revenue at current and proposed rates. Table 11
is a calculation of the Customer Charge using a methodology that is used by the PUCO and
approved in the 2007 Rate Case. Table 12 is a comparison of the Metered and Private Fire
Service Tariff for the Lake Division at current and recommended rates. Table 13 is a summary

of revenues at current, proposed and cost of service rates.

Determination of Allocation Basis

Table 1 shows the determination of the allocation percentages to the base and extra



capacity functions. The average day, maximum day and maximum hour amounts are taken from
the records of Lake Erie using a five year average for the calendar years of 2005 through 2009.
A schedule (WP 1a) attached to Table 1 shows the details of these calculations. The maximum
day allocation basis is determined by the ratio of the average day to the maximum day period,
and the maximum hour allocation basis is determined by the ratio of the average day to the

maximum hour.

Allocation of Rate Base to Cost Functions

Table 2 describes the allocation for the various cost functions of the rate base
components. Plant items are shown net of depreciation, contributions in aid of construction
(“CIAC”) and customer advances for construction (“CAC™). Attached to Table 2 is a schedule
(WP2a) which details the allocation of the utility plant to the various plant classifications,
including the amounts of Depreciation Reserve, CAC and CIAC deducted from the original cost
of the utility plant by account. Other investments include the other factors which make up the
Company's rate base and are a net negative principally due to deferred taxes. Items principally
designed to meet maximum daily demands are allocated to the base and extra capacity functions
as determined by the maximum day ratio developed in Table 1. Those items principally
designed io meet maximum hourly demands are allocated on the basis of the maximum hour
ratio also developed in Table 1. While the M1 Manual permits, but does not require, items
designed to meet maximum hour requirements to be allocated to base, maximum day and
maximum hour, we believe that it is appropriate to allocate them fully based on the maximum
hour ratio since that is indicative of the design function of these items. Those items which are
strictly used for fire protection purposes (fire hydrants) have been allocated completely to direct
fire protection. Meters and services have been allocated completely to the customer cost
function. The items which are general in nature (including other investments) are allocated

based on the average allocation of the other items.

Allocation of Operation and Maintenance Expenses to Cost Functions

Table 3 shows the allocation of the operation and maintenance expenses to the various
cost functions. The method used is identical to the allocation of physical plant described above.

The administrative and general expenses were allocated based on the average allocations of the



other expense items. Attached to Table 3 is a schedule (WP3a) detailing the allocation of
Operation and Maintenance Expenses.

Summary of Allocations to Functional Cost Components

Table 4 shows the summary of allocations for the functional cost components. Operation

and maintenance expenses were taken from Table 3. Income and property taxes were allocated
based on the allocation of the rate base components developed in Table 2. Other taxes were
allocated based on the operation and maintenance expense allocation developed on Table 3. A
schedule (WP4a) attached to Table 4 details the breakdown of the Other Taxes. Income
available for fixed charges and depreciation expense were allocated based on the allocation of

the rate base components developed on Table 2.

Determination of Estimated Units of Service by Customer Class
Table 5 shows the development of the estimated units of service. The portion of the total

annual system delivery allocated to each customer class is developed on a schedule (WP5c)
attached to Table 5. The consumption by cuStomer class is taken from Table 10 and the total
system delivery amount was taken from the records of Lake Erie as shown on WPla. The total
system delivery was then allocated to each customer class based on the metered consumption.
The non-coincidental extra capacity factors for both the maximum day and maximum hour
columns were estimated based on the monthly consumption records, pumping records,
experience and normal utility practice. They are similar, but not identical, to the factors used in
the last Cost of Service Study filed in the 2007 Rate Case. The amount of the maximum day
allocated to the total (public and private) fire protection was 1 MGD. The total amount of fire
protection consumption for the peak hour is 4.02 MGD which is the calculated median of the
available required fire flows from various ISO inspections as calculated on working paper WP5d
attached to Table 5. The customer equivalent units (“CEU™) have been calculated on the
schedule (WPSa) entitled "Calculation of Customer Equivalent Uniis" which has been attached
to Table 5. This schedule shows a breakdown of the various meter sizes by customer class and a
factor for calculating the CEU for cach meter size. The factors for meter sizes larger than a 5/8"
meter were determined using the AWWA ratios of meter capacity. Fire protection equivalent
units (“FEQ’s™) were developed on the schedule (WP5b) entitled, "Calculation of Fire Protection



Equivalent Units" which has also been attached to Table 5. As explained on this schedule, the

FEQ’s have been allocated based on cross-sectional area.

Determination of Unit Costs of Service

Table 6 describes the determination of the unit costs of service. The total cost of service
by category is shown in the left-hand column and then allocated on the same basis as
summarized on Table 4. The units of service on the top line of the table were developed on
Table 5. The unit costs of service are determined by dividing the total doliar amount by the units

of service.

Distribution of Costs of Service to Customer Class

Table 7 shows the distribution of the cost of service to the customer classes. The unit
costs of service were developed on Table 6. The units of service, as broken down by customer
class, were determined on Table 5. The cost of service is determined by multiplying the unit cost
of service by the units of service. The results, in the total column, are the costs of service broken
down by customer class. The final column shows the relative percentage of revenues which

should be derived from the various customer classes.

Tariff Design

Table 8 is a calculation of revenucs received at current rates for the projected twelve
month period ending December 31, 2009. Table 9 is a calculation of pro forma revenues at
proposed rates for the projected period ending December 31, 2009. Table 10 is a calculation of
Private Fire Service revenues at current and proposed rates. Table 11 is a calculation of the
appropriate Customer Charge using methodology approved by the PUCQO. Table 12 is a
comparison of the current and recommended tariffs. Table 13 is a comparison of revenues 1o be
derived at current rates, at proposed rates, and as calculated in the cost of service study. The cost
of service amounts were adjusted to allocate Public Fire Protection charges to the metered
classes, consistent with the existing tariff. This is because Public Fire Protection charges are
collected as part of the metered tariff. Work Paper WP13a details this allocation of Public Fire
Protection charges to the metered classes.

The Lake Erie Division is made up of five separate tariff areas known as West, Egst,



Senneca, Notlick and Auburn Hills Condos. The Sheppard Hills area uses the West rates.
Currently, the only metered tariff rates are for the East and West tariff areas. It is recommended
that the all of Lake Eric be, ultimately, brought under one tariff. The first step in this process
was taken in the tariff design approved in the 2007 Rate Case. Due to the significant differences
that remain in the existing tariffs, however, it would not be advisable to make the changes
required for a uniform tariff in this rate increase matter, but this proposed tariff takes the second
step in that direction. In the 2007 Rate Case, the structure of the tariff blocks was consolidated
so that both the East and the West have the same quantities of water for the three consumption
blocks. It is recommended that the Seneca and Norlick flat rate tariffs, consolidated in the 2007
Rate Case, be set at $36.00 per month which is close to the average residential bill in both the
East and the West (the average residential consumption in the East is lower than in the West).

In addition, it is strongly recommended that the Availability Charge in the Seneca tariff
be eliminated. This charge is difficult to collect and is no longer necessary since this small tariff
area is now part of a much larger Division. The Lake Erie Division of Aqua Qhio, Inc. provides
water service to over 32,000 customers of which approximately 250 are served by Aqua’s water
system serving the Lake Seneca Subdivision. In addition to billing for water service, the Tariff
also provides for the billing of “availability fees” to property owners in Lake Seneca. The
practice of charging “availability fees”, while perhaps a financial necessity in establishing a
water service for a new community, is unique to Aqua Ohio and is not included in its Tariffs
applicable to 99% of customers or property owners located in other portions of the Lake Erie
Division’s service territories. In addition to being a unique fee subject only to the Lake Seneca
property owners, Aqua finds the billing and collection costs related to this revenue source to be
proportionally expensive (the monthly fee is §5.73) and difficult to collect as there is no service
to terminate to enforce collection. Aqua bills less than $19,000 annually in availability fees and
has over $23,000 in unpaid fees a year or older. Aqua proposes that said fee be eliminated in its
proposed Tariff for Lake Seneca.

In the Proposed rates, the East tariff was changed by, first, increasing the Private Fire
charges by 3%. The Private Fire charges for the East service area are considerably higher than
for the West service arca and the 3% increase simply reflects the currently applicable SIC such
that there is not proposed to be any increase above the current charges for Private Fire including
the SIC. The Private Fire charges for the West were increased by approximately 33.6% except



for the private fire hydrant charge which was equalized with the East at $48.70 per month, a
24.7% increase. Even afier the recommended increase in the Private Fire charges for the West,
the East will still have much higher Private Fire rates, other than the private hydrant charge. The
second change in the East is fo increase the consumption charges by 13.3% which is an effective
10% increase over the existing rates including the SIC. These rates are shown on Table 13. This
increase is significantly below the proposed increase for the West, thus continuing the move to
uniform rates. The third change was to set the Customer Charge for a 5/8” meter to the $9.52
amount calculated on Table 11. This amount is very close to the current Customer Charge when
the SIC is included. It is proposed to have the Customer Charge unified for both the East and the .
West,

No change is proposed for the flat rate tariff for the Auburn Hills Condos. These units
are not currently subject to the SIC.

The rates for the West tanff area were adjusted so that the total increase in revenues
matches the proposed revenue requirement in the rate filing. The recommended Tanff Design
for the West tariff area is shown on Table 13. Table i1 shows the calculation of the Customer
charge used for a 5/8 inch meter. This calculation uses the methodology recommended by the
PUCO. The recommended monthly Customer charge for the West tariff arca, has, also, been set
at the $9.52 amount calculated on Table 12. The consumption charges for the West have been
change to first equalize the rate for the third consumption block with the East. The changes in
the consumption rate for the first and second block were then increased by 23.9 % such that the
total revenues equal the total revenue requirement.

The result of these tariff changes is to not make a significant difference in the relative
portion of revenues coming from the various customer classes (no customer class has its relative

proportion of revenues changed by more than 0.2%.



AVERAGE DAY

MAXIMUM DAY

AVERAGE DAY

MAXIMUM HOUR

AQUA OHIO WATER COMPANY - LAKE ERIE DIVISION

|
TABLE 1
ALLOCATION RATIOS
EXTRA CAPACITY
— RATIOQ — BASE _MAXTMUM DAY MAXIMUM HOUR

8.93 62.43%
14.31 37.57%
g8.93 48.04%
18.59 51.96%
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Acect.

310
311
313
314
316

330
331
33z

320

321

322
323/325
323/328

340
341
342

340
342

AQUA OHIO WATER COMPANY - LAKE ERIE DIVISION WP2a
ALLOCATION OF UTILITY PLANT Page 1 of 2
Depreciation
Cost C.A.C, & Reserve Net

Account i2/31/0s C.I.Aa.¢. 12/31/09 Plank
SOURCE_QF SUPPTY:
Land & Land Rights 231,679 0 0 231,679
Structures & Imp. 69,579 O 21,137 48,442
Lake, River & Other Intake 1,141,060 58,527 B75,549 206,984
Wells & Springs 40,786 0 21,389 13,397
Supply Mains 135,368 Q 35,2795 100,093
Subtotal 1.678.472 58,5837 553,349 806,598
WATER TREATMENT:
Land & Land Righta 270,785 [s] Q 270,785
Structures & Imp. 1,621,265 179,637 5U8B, 726 932,902
Water Treatment Equip. 8.687.236 825,200 3,784,951 4.077,083
Subtotal 10,579,286 1.004,837 4,293,876 5,280,772
PUMPING PLANT:
Land & Land Rights 4,894 0 0 4,894
Structures & Imp. Max Houx 688,384 112,421 235,946 340,017
Structures & Imp. Max Day 493,408 0 142,826 343,583
Pumping Equip. - Max Hour 263,413 190,320 64,323 a,770
pumping Equip. - Max Day 2.370,718 i} 578,807 1,791,807
Subtotal 3,820,834 302,741 1,029,003 2,489,070
STORAGE:
Land & Land Rights 409,538 1,651 0 407,886
Structures & Imp. 546,325 0 100,929 445,396
Remervoirs & Tanks 4,549,717 251,996 1,242,174 3,055,549
Subtotal 5,505,579 253,647 1,343,104 3,908,829
T&b MATNS:
Land & Land Rights 0 i} 1] ¢
T & D Mains 44,730,210 21,643, 3R8 3.904,411 19,182,441
Subtotal 44,730,210 21.643,.358 3,904,421 19,182,443



Acct.

345
346
347

348

301
302
303
349
39¢C
391
332
393
334
398
396
387
398

AQUA CHIO WATER COMPANY - LAKE ERIE DIVISICN
ALLOCATION OF UTILITY PLANT

Account
SERVICES & METERS:

Services
Meters
Meter Installations

Subtotal
HYDRANWTS:
Hydrants
Subtotal
GENERAL PLANT:

Organization
Franchises

Misc. Intangible Plant
Land & Land Rights
Structures & Imp.
QOffice Furn. & Eguip
Transportation Eguip
Stores Equip.

Tools & Work Equip.
Laboratory Equipment
Power Operated Equip.
Communication Equipment
Migcellaneous Equipment

Subtotal

TOTAL PLANT

WP2a
Page 2 of 2

Cost C.AC & Reserve Net
12/31/09 CIALC, 12/31/09 Blant
7,223,727 785,511 2,703,948 3,734,268
2,989,415 0 1,353,332 1,636,083
2,294,673 ] 223,148 2,071,525

12,507,815 185,511 4,280,428 7,441,876
R.166,357 2,003,530 212,170 4,247,656
5,166,397 2,001,530 917,170 2,247,858

40,804 ¢} 7,800 33,003

145,695 ¢} 148,875 {3,182)
2,253,940 & 504,041 1,749,900

232,698 1} 0 232,699

702,646 2,000 421,638 279,009

662,463 0 469,707 152,758

803,154 0 352,279 410,875

5,159 Q 7,008 {1,849)
323,060 Q 139,469 193,591
96,959 s} 80,359 16,600
761,438 g 381,063 280,375
626,462 g 409,010 217,452
44,2186 Q 34,257 9,859
£.708, €696 2,000 2,995,507 3,711,090

50,637,229 26.052,151 19,716,747 44,868,331
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AQUA OBIO WATER COMPANY - LAKE ERIE DIVISION
ALLOCATION OF OPERATION & MAINTENANCE EXPENSES
For The Twelve Monthe Ended December 31, 2009

Account
SOURCE OF SUDPLY EXPENSES

Operation
Maintenance

Subtotal
FOWER & PUMRING EXPENSES

Uperation
Maintenance

Subtotal
WATER TREATMENT EXPENSES

Operation
Maintenance

Subtotal
TRANS. & DIST. BIPENSES
Operations

Supervision & Engineering
Storage Facilitiesg
Mains
Meters & Customer Installatic
Miscellansocus
Rente

Subtotal T & D Operations

Maintenance
Supervision & Engineering
Structures and Improvements
Storage Facilities
Maing
Service Lines
Meters
Hydrants
Subtotal T & D Maintenance

Subtotal T & D Expenses

Amount

328,649
4]

328,649

744,104
o

744,304

719,398
217,885

237,283

0
0
224,162
224,162
116,176
929,998
664,498

Q

¢
297,560
266,151
8,085

I}
12,068
583,864

1,248,362

Allogation Category

Source of Supply
Source of Supply

Pumping
Pumping

Treatment
Treatment

T & D Gen. Allocation
Storage

Maina

Services & Meters

T & D Gen. Allocation
T & D Gen. Allocation

T &D Gen. Allcocatiaon
T & D Gen. Allocation
Storage

Mains

Services & Meters
Services & Meters
Hydrants

WP 3a
Page 1 of 2



AQUA OHIO WATER COMPANY - LAKE ERIE DIVISION
ALLOCATION OF OPERATION & MAINTENANCE EXPENSES
Por The Twelve Months Ended December 31, 2008

Account
CUSTOMER ACCT. & COLLECT.

Supervision Labor

Supervision Expenses

Meter Reading Labor

Meter Reading Expenses

Customer Records & Collection Le
Customer Records & Collection E»
Uncollectable Accounts
Migcellaneous Customer Labor
Miscellaneousa Customer Expense

Total Customer Billing & Acct.

ADMIN. . SALES & GEN. EXP.

Admin. and General Expenses
Rate Case Expense

Pension Cost Adjustment

Post Retirement Benefit Adj.
Hospitalization Adjustment

Subtotal

Total Bxpenses

Amount

(=R = = I =

335,074
596,750
96,821

1,680,021
68,800
512,862
24,132
343.374

2,649,189
1,040,882

WP 3a
Page 2 of 2

Allocation Category

Customer

General

AQUA OHIQ WATEE COMPANY - LAKE ERIE DIVISION

ALLOCATION OF QOPERATICON & MAINTENANCE EXPENSES

For The Twelve Months Ended December 31, 2009
ALLOCATION OF T&D GENERAL TO FUNCTIONAL CATEGORIES

Category

Storage

Hydrants
Mains

Services & Metere

Total T & D

ancunt

297,560

12,068
490,313
232,247

1,032,188

4

28.83%

1.17%
47.50%
22.50%

T &D
General Total

62,315 359,879
2,827 14,5385
102,688 593,001

l0o.00% 216,174 1,248,362
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Qther Tax

Local Property Tax
Excige Tax

PUCQO & O0CC Fees
Payroll Taxes

Other Taxes

Total Taxes Other than Income

Total Tax
$ 2,887,624
$ 830,684
] 20,948
$ 169,053
8 35,349
5 3,943,658

RQUA OQHIO WATER COMPANY

LAKE ERIE DIVISION
ALTQCATION OF TAXES OTHER THAN INCOME TAXES
For The Twelwve Months Ended December 31,

20089

WP4ia

Prop. Tax Other Taxeg

$ 2,887,624
$ 830,584
$ 20,948
5 169,053
- $§ 35,349
52,887,624 51.0%€.034
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AQUA CHIQO WATER CCOMPANY -
CALCULARTION OF CUSTOMER EQUIVATLENT UNITS

COSTOMER CLASS AND METER SIZE

5/8v
m
1-1/2n
2"

3“

4“

Total Residential
Commercizgl:

5/8"
l"
1-1/2"
2"

3 1]

6 n

Total Commercial
Industrial:

5/8"
1"
1-1/2"
2"

3“

4“

6“

Total Industrial
Public:

5/an
1!
1-172"
2ll

3!’

4“

Total Industrial
Urility:
2ll
3!’

4I'I
6“

Total Other Utilities

Total Erie Division

Inits

28,603
396
347

38

29,388

1,063
314
142

76

32
28
22
21

35
34
25
a4

LAKE ERIE DIVISION

Factor

1.00
2.50
5.00
B.00
15.00
25.00

1.00
2.50
5.00
§8.00
15.00
50.00

1.400
2.50
5.0¢C
8.00
15.00
25.00
50.00

1.00
2.50
5.00
8.00
15.00
25.00

(&, 00V
Snnm
SCoOoO0

WPk5a

28,603
990
1,735
304

30

75

1,063
785
710
608

%0
50

32
TG
110
i68
60
35

ab
85
125
352
60
100



Tyvpe of Service

Public Hydrants

Sub-Total Public

Private Hydrants
1-1/4" Hose Connection
1—1/2"7Hose Connection
2-1/2" Hose Connection
2" Prv, Service Line
4" Prv. Service Line
6" Prv. Service Line
Sub-Total Private

Total

(1) Based on Crossectional Area with 4" Effective
Area being used for Fire Hydrants

AQUA QHIO WATER COMPANY

LAXE ERIE DIVISION
CALCULATION QOF FIRE PROTECTION HOUIVALENT UNITS

Number Factor (1)

E03
24
243

107

32

2,813

12.57

12

12,

28.

.57

.23

.77

.14

.14

57

27

WPSh

iv. Uni

10,0098
30
441

336

401



CUSTOMER CTASS
Residential
Commercial
Industrial
Publig

Utility

Total

AQUA OHIO WATER CCMPANY - LAKE ERIE DIVISION
ALLOCATION OF PUMPAGE TO CUSTOMER CLASS

Consum. CCF Percent

2,574,894 75.06%
530, 066 15.45%
153,836 4.48%

90,822 2.65%
80,665 2.35%
—3.430. 283 £00.,00%

WPSe

Pumpage
£1.000 Gal,)

2,447,555
503,852
146,228

86,330

76,676

—e3200,642




Hydrant

Mentor:

0 =] YN W B

4]

10
11
iz
13
14
15
16
17
is
19
20
a1
22

Jefferaon & Jefferaon TWSP.:

WIS n R W N

=4

Kirkland

OO ] U R W R

AQUA CHIO, INC.,

LAKE ERIE DIVISIC]

Fire Hydrant Flow Rates

Available
Flow

3,500
1,900
1,300
4,700
2,300
1,800
4,800
4,300
5,200
6,000
3,300
2,400
3,900
3,800
3,700
4,500
2,100
3,900
3,000
1,100
4,500
3,600

8060
2,900
1,200
1,100
1,200
1,300

400

600
1,100

350

& Kirkland Hills:

2,000
1,900
1,600
1,200
1,200
1,800
1,900
1,500
2,100
1,700
2,900
4,500
2,396

Hydrant

Mentor on the

0 =] O (N e W B =

[¥s)

1¢
11
12

Concord TWSP. :

@ TR WP

e g
AN R W MDD

Maximum
Minimum
Median

WPEd

Available
Elow

Lake:

4300
5700
8700
2400
8500
7000
6200
4300
2900
6800
33490
1700

1100
1700
1000
3700
1600
2700
1106
2400
5400
2300
1500
2700
3300
2700
1500
2000

9,700
350
2,800
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Summary-Current Rate Pro Forma

Lake Brie Eagt
Residential
Commercial
Industrial
Public
ueiltiy

Total East
Auburn Lakes

Residential

Total Auburn lakes

Norlick
Residential
Total Norlick
Seneca
Residential

Res. Yard Hydrants
Commercial
Availability

1/2 Availability
Total Saneca
Lake Erie West
Reaidential
Commercial
Industrial
Public

Utility

Total West

Other Utility:
Painesville

Pine Crest

Lake County
Total Other Utility
Total Divieicn
Residential
Commercial
Induatrial
Public

ueilicy

Total Division

BIC (3%)

TABLE B

AQUA OHIO WATER COMPANY
LAKE DIVISION

No.

Cage No. 09-1044 WH-AIR
Consumpticon 100ct

Bills Unita ist Alk  2md Blk 2xd Blk Tckal Ravenua

13,685 1,142 70,282
1,610 135 8,995
168 14 2,054
246 22 2,213

12 1 237
ls.7al  1.314 83,785
16 3 a

38 3 &
1.308 109 Q
1.308 109 i}
3,168 264 ¢
24 2 o

36 3 0
3,180 265 o
o Q q
6,408 534 1]
338,918 28,347 2,309,430
17,567 1,467 135, 573
1,117 a6 12,870
1,481 126 16,706
12 1 240

359,095 29,937 2,474,819

0 o 11,724
0 D 12,454
o o Q
2 o 24,174

160,319 20,032 2,379,712
19,213 1,605 144,572
1,285 110 14,924
1,727 148 1a,818
24 2 A4.651
A32.568 31,897
100 cf

Total Pro Forma Current Rates

2,080 177 72,519
4,321 12,230 25,550
3,032 6,270 11,356
3,291 7,600 13,108

H99 53,195 54,331
13,6038 19,272 176,860
0 4] 0
n Q o
5} o 2

I'} ']
0 0 0
0 0 0
0 0 0
D ] 0
0 o o
2 9 1]
164,513 28,432 2,502,375
162,737 206,206 504,516
29,227 100,383 142,480
28,085 312,927 77,718
826 1,044 2,160

0 a 11,720

0 0 12,454

[r] ] 2

i} Q 24.174
166,573 28,609 2,574,894
167,058 218,436 530,066
32,25% 106,653 153,836
31,376 40,527 90,822
275 54.239 Bd.869

448,464 3,430,283

100 ef 100 ef 100 of

$439,242
109,529
48,887
54,672
142,338

724,210

£5, 040

258
1,389
18,221

10,271,003
1,563,000
390,230
257,514
6,076

12,287,823

12,308
29,861

11,040,080
1,673,917
439,097
312,186
150.642

131,685,023
104,365

il4.0€0, 288
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Summazy-Proposed

Laks Eria Rast
Residential
Commercial
Industrial
Public
Utiltiy

Toral East
Auburn Lakes

Regidential

Total Auburn Lakes

Horlick
Residential
Total Werlick
Seneca
Residential

Res. Yard Hydrants
Commarcial
Availability

1/2 Availability
Total Seneca
Lake Brile West
Residential
Commercial
Industrial
Public

Utilicy

Tatal West
Qther Utility:
Painesville

Pine Crest
Lake County

Total Other Utility

Total Diviaion

Residential
Commercial
Industrial
Public
Utility

Total Divigion

No.

TABLE 9

AQUA OHIO WATER COMPANY
LAKE DIVISION
Case No. 09-1044-WHW-AIR

Consumption lotcf

Bills Inits lat Blk 2nd Blk 3rd 2lk Total

13,685
1,610
168
246

3,168

36
3,180

339,918
17,567
1,117
1,481
12

352,095

o oQ

360,319
19,213
1,285
1,727
24

82,568

1,142 70,282
138 8,999
14 2,054

22 2,213

1 237

k] a
3 a
109 a2
109 o
264 o
2 0
3 0
265 Q
a a
534 a

23,247 2,309,430
1,467 135,573

96 12,870
126 i6, 706
i 240

23,9237 2,474,819

o 11,730
0 12,454
a 0
a 24,174

30,032 2,375,712
1,605 144,572

110 14,924
148 ig, 919
2 24,651

2,060 177
4,321 12,230
3,032 6,270
3,201 7,600

899 53,195

o o
4] L'}
o 0
o ]
0 0
0 1]
0 0
0 )
0 o
o L]

164,513 28,432
162,737 206,206
29,227 100,383
23,085 32,927

B76 1,044

(=0 =]
o

166,573 28,609
167,058 218,438
32,259 106,653
31,376 40,527

1,735 54,239

31,892 2,882,778 393,041 445,464

100 ctf

100 ef 100 cf

72,519
25,550
11,356
13,104

176,860

b Poooo

2,502,375
504,516
142,480

77.718
2.380

3,229,249

2,574,854
530,066
153, B36

90,822
BOD,BES

100 cf

484,368
125,001
54,690
57,755
180,723

EB3.3137

114,048
285
1,764

v}

o

1l6.077

12,659,572
1,959,857
481,541
325,016
i.538

15,433,564

12,306
36,132

12,493,018
2,086,623
536,230
182,771
216,759

16,705,401
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Eagt:

Private Fire Hydraats
4" Fire Linee
6" Fire Linee

Total Bast
Hest:

Private Fire Hydrants
4% Tire Lines

& Fire Lines

1 1/4" Hose Connection
1 1/2" Hose Connection
2" Hose Connection

2 1/2" Hose Connection

Total West

Total Lake Erie Division

sIC

Total Including SIC

East:

Private Fire Hydrants
4" Fire Lines
€" Fire Lines

Total East
West:

Private Fire Hydrants
4" PFire Lines

6" Pire Lines

1 1/4" Hose Cormection
1 1/2" Hose Connection
2" Hose Connection

2 172" Hoge Connection

Total West

Total Lake Erie Divizgion

AQUA OHIO WATER COMPANY - LAKE ERIE DRIVISTON
Calculation of Private Fire Erotection Revenues

Casge No.

TABLE 10

Current Rates

Bill Count Ouapnity (1)
222 19
12 1
134 11
168 3
9418 785
37 31
2797 2286
2990 24
2988 249
316 26
1284 i07
17,374 1.448
17,742 1,479
Proposed Rates
Bill Count Quanity
222 1%
- 12 1
134 Al
368 31
9418 785
371 31
2707 226
290 24
2988 249
318 26
1284 107
17,374 1,448
17,742 1,479

{1) Kot Rounded {Nunber of Eills/12)

09-1044-WW-AIR

Pro Forms

aAnnual Rate Revenue

567.48B
692.28
944 .88

458.88
203 .64
458,88
19.80
28.56
50.76
79.56

584.40
713.04
973.20

584.40
272 .02
612.97
26.44
38.15
67.80
106.27

$10,508
692
10,572

21,272

360,144
6,296
103,518
479
7,111
1,337
8.513

487,395

S509.187

15,275

$524.442

$10,821
713

158,657
8,410
138,276
63%
9,499
1,785
11,371

28,637

£651.060



AQUA OH!IO WATER COMPANY Sheet 1 0f 2
LAKE ERIE DIVISION
TABLE 11
CALCULATION of CUSTOMER CHARGE for 5/8° METER
Compary
Accoynt Description Vahes Source
iable Meter Size Rate Net of Depr. Regerve

345  Services § 3,734,260 WP ZaPage 20f2
346 Melers 1,636,083 WP 2aPage 2 of 2
347 Meter Instaliations 2,071,525 WP 2aPage 2 of 2
389  Land & Land Rights 232,609 WP 2a Page 2 of 2
380  Structures & Imp. 279,009 WP 22 Page 2 of 2
381 Office Fum. & Equip 152,756 WP 2aPage2of 2

Customer Rafe Base § 8148340

Reguasted Rata of Raturn 8.71% Schedule D-1

Retum on Customer Plant 1 709,546

erations and Mainten: nse Accoy

Transmission Di:
883  Meater and Cust. Installation Expense $§ 224,162 WP 3aPage iof 2
875  Senice Malnenanc: 2,086 WP 3aPage 1of2
678  Meater Maintenance - WP3aPageiaofz

Total Transmisslon & Distribution $ 232247

Customer
Convarsion

Variable Taxes Company Eaclor

Praperty $ 2887624 x 01816 524,280 WP 4a

PLCQO & OCC Taxes $ 20948 «x 0.1816 3,803 WP 4a

Cxcise $ 83088 x 01816 150,820 WP 4a

Fadsral Income Taxes § 1257682 «x 01816 228,346 Schedule C-1

Foltal Costomer Variable Taxes 3 BO7.249

Customer

Comversion = Cusiomer Plant = $ 8146340 = 0.1816

Factor Total Nat Plant 44,868,331 WP 2a Page 2 of 2

Related Depreciation Expenses { Plant )
345 Sarvicas % 161,588 Schedule B-3.2 Page 5& 11 of 11
346  Meters 104,928 Schedide B-3.2 Page Sof 11
347  Meter Instatlations 99,818 Schedule B-3.2 Page 5of 11
339  Land & Land Rights -  Schedule B-3.2 Page 6 of 11
2] Sinxctures & Imp. 6,362 Schedule B-3.2 Page 6, 9 & 11 of 11
321 Office Fum, & Equip 58,835 Schedule B-3.2Page 6 & 9 of 11

Total Refated Depreciation Expenses § 431,342



AQUA QHIO WATER COMPANY.
TABLE 11

CALCULATION of CUSTOMER CHARGE for 5/8" METER

Accouni, Descrinfion

201

{1

of Vari ns Malar ELT:H
Return on Customers Plant
Total O & M - Transmission & Distribution
Total Customer Taxes
Depreciation Expense

Total Customer Variable Costs
Total Equivalent 5/8" Metars
Monthly Customer Variable Charges  ( (§2497647/35631)12

Fixed E Meier Si
Gu unts;
Bupernision
Meler Reading Expenses
Custemer Records & CollectionMiscelaneous
Miscatlaneous Gustomer Expensa
Total
Cuslomer
Conversion
Company Factor
Payroll Taxes $ 1,987,980 3 0.2751
Customer
Conversion = Cusl, Labor Exp. = § 335074
Fachor Totzt Payroll Exp. 1,217,870
Total Customer Fixad Costs
Total Customar Monthly Bills
Monthly Customer Fixed Charges (3 1,327,160 [ 372,169
Customer Variable per Meter Size
Gustomer Flxed par Mater Size
Manthly Customear Chargas for S/8° Meters
Payrolt Taxes 169,053
Parsion Cost Adjustment 512,862
Hospitalization Adjustment 343,374
$25-3 Worker's Compensalian 79,126
826-2 Employes Walfare Expenses 3177
926-3 Emploves Insurance Benefits 343,374
926-4 Employee Pensions 483,679
9265 Employea Postratirement Benefits 24,132
926-5 Employes Thrifl Plan 29,283
Total Payroll Taxes 1.987.940

Valuss

% 708,546

232,247

907,249

431,342
$ 2,280,385

35,631 WP Ba

3 53133
$ - WP3aPsgelofl

- WP 3aPage20of2
921,824 WP 3aPage 2of2
124,650 WP 3aPage 2 of 2

§ 1,056474

3 545,950 Sae Foctnote (1) Below

0.2751 WP 3aPage 20f 2
WP 3a Page 20f 2

$ 1603424

382568 Table 10 Page 2of 2
$ 41912
] 5.3333
$ 4.1912
3

9.52

WP 48

WP 3aPage 20f 2

WP 3a Page 2 of 2
Schadule 2.1 Page 4 of 8
Schaedule C-2.1 Page 4 of 8
Schedule C-2.1 Page 4 of 8
Schadule C-2.1 Page 4 of §
Sehedute C-2.1 Pape 4 of 8
Schedule C-2.1 Pege 4 of 8

Shest 20f2



AGUA OHIO WATER COMPANY Sheet 1 of 2
LAKE ERIE DIVISION
TABLE 12
COMPARISON OF PRESENT & PROPOSED TARIFF

Current Proposed

EAST Monthly Rate Monthly Rate % Increase
Customexr Charges:
g/8% or 5/8" x 3/4" 5.25 95.52 2.92%
in 17.78 23.80 33.86%
1-1/2" 35.40 47.60 34 ,46%
2" 59.88 76.16 27.19%
an 130.44 142.80 9.48%
4" 2292.03 238.00 3.92%
an 511.02 476 .00 -6.85%
Consumption Charge: Rate per 100 CF
1st 2,000 CF Per Month 4.2627 44,8296 13.30%
Next 8,000 CF Per Mcnth 4.0127 4.5463 13.30%
Qver 10,000 CF Per Month 2.5607 2.9012 13.30%

Bate per 1000 Gals

1st 14,960 Gals Per Monih £5.6991 6.4566 13.29%
Next £5%,840 Gals Per Month 5.3645 6.0779 13.29%
Over 74,800 Gals Per Month 3.4233 3.878¢6 13.30%
pri Fi . C o
Priate Fire Hydrant 47.29 48.70 2.98%
2" Service Line 39.38 40.56 3.00%
4" Service Line 67.869 59.42 3.00%
6" Service Line 78.74 81.10 3.00%
1-1/4" Hose Connection 12.99 13.37 2.93%
1-1/2% Hose Connection 16 .52 17.01 2.97%
2" Hose Connection 20.08 20.68 2.99%
2-1/2" Hoge Connection 231,690 24.30 2.97%



WEST
Customer Charges:

5/8" or 5/8" x 3/4n
1"

1-1/2"

L

3n

4

an

Consumption Charge:

lat 2,000 CF Per Month
Next 8,000 CF Per Month
Over 10,000 CF Per Month

1zt 14,960 Gals Par Month
Next 59,840 Gals Per Month
Over 74,800 Gals Pesr Month

Pri Fi g N

Priate Fire Hydrant

2" Seyvice Line

4" Service Line

6" Service Line

1-1/4" Hose Connection
1-1/2" Hose Connection
2" Hose Connection
2-1/2" Hose Connection

Hoxlick

Flat Rate Service Per Custopmer

Sanaca
Regidential Flat Rate
Commercial Flat Rate
Yard Hydrant
Availability

Aubura Hills Condos

Monthly Fee per Unit

Current Proposed
Monthly Rate
8.00 8.562
15.37 23.80
30.61 47.€0
£51.79 76 .16
112.82 142.80
198.08 238.00
441 .56 476.00
Rate pex 100 CF
2.8571 3.7125
2.5475 32,1555
2.3977 2.9012
Rate per 1000 Gals
4.0067 4.9532
3.4064 4.21B6
3.2055 1.8786
3g.24 48.70
4 .25 5.73
16.97 22.67
3B.24 51.08
1.65 2.20
2.38 3.18
4.23 5.65
6.63 8.86
Monthly
30.00 36.00
Monthly
30.00 36.00
38.57 49.00
10.73 11.05
5.73 0.00
39.95 39.99

Sheet 2 of 2

Monthly Rate % Increase

15.00%
54.85%
55.50%
47.06%
26.57%
20.15%

7.70%

23.87%
23.87%
21.00%

23.87%
22.84%
21.00%

27.35%
34.82%
33 .58%
33.58%
33.54%
33.58B%
33.57%
33.57%

20.00%

20.00%
27.04%
2.98%
-100.00%

0.00%



3061 30 00T ITO ZTLS LY E000T TEOCLE LT 300071 F7A: LTS 2 4 BaNUIASY TeJ05

TN TR UTE'S1Z TN 1) R T¥T OLT gsnuaAsy IFYI0
Y¥N N 0 4ot Wi N 079 '61T¥ J18
%070 %50°0 0 %0'0 0 %0°0 0 UOTIDRI0Id 3ATH DTTONG
$6°LE $8°¢ 090159 3s°¢ S6LS¥P $9°¢€ L9T'605 UOT30930Xd IITA 91RATIA
%E°EC %Z 96 T0¥'S0L 9T £5° L6 L2B'9ZT LT 5% 96 E26'GS9°¢CT psIaisy Te3lclL
LT T T 65L°9T2 5T T6L"ETT 3T Zb9 ‘0671 A3TT1¥3I0
%97 ¢C %2°C TLL'Z8E %56°T LLT'ZEX %2°2 98T 'ZTE oITandg
4128 3T°€ R A F ) 39°C ZFZ ' LS¥ 51" € LEQ'EEF TeTIlsnpuy
5L°%C $0°2T £€9°980°2 %Z2°01 ZeF'F6L’T %8°TT LTIE'EL9'T TRTISISUmMED
%1722 %L LL BT0‘EBF'ET £9°' 18 LTZT'CEE’FT %6°LL 080°0%0°'TT TeTIUSPTESY

THNUSAST POoISTION
TETEISUT TOEoISd TUNOuY s long=r § TOWY TUESIYSd ToYEg FEETD I5TOT8TD
juaniag ga3ey pssodoxg 8DTaxag 3O 30D poiasnlpy auazINn

60/1T€/21T Durpud syaucy gy BUIOg OId

SEILVYE HAIJIA¥IS 40 ISOD ¥ QHANIWWCOHYE ‘LNISANd IV SHANZATN JO AdVHHNS
€T HI9GVL
NMOISIAIC HI¥NE HMVI - ANVAWOD ¥ELYM OIBEO WAOWY



Adjustment to Cost of Service Study WPl3a
To Allocate Public Fire Prctection Costs
To Metered Rate Classes

Original Cost % For Adjusted for

of Service Metered  Adjustment Public Fire

Residential 13,198,427 83.7% 1,134,700 14,333,127
Commercial 1,652,429 10.5% 142,063 1,794,492
Industrial 417,360 2.6% 35,881 453,242
Public 305,880 1.9% 26,297 332,177
Utility 196,865 1.2% 1&,925 213,790
Private Fire 445,195 0 445,185
Public Fire 1,355,867 1,355,867 o

Total 17,272,023 100.0% 17,572,023
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AQUA OHIO, INC.
Lake Erie Division
Case No. 09-1044-WW-AIR
Corporate Process Utilized by the
Board of Directors and Corporate Officers

This npdate to the executive summary reflects the name changes of the parent and of
Aqua Ohio, Inc. Attached are revised schedule S-4.1. These should replace the schedule S-4.1,
pages 1 through 6 and related exhibits 1, 2, and 3 filed in Case No 07-0564-WW- AIR .

In addition, attached are updated organizational charts, previously included in 8-4.2.

While many of the subsequent exhibits included in S-4.2 have changed in name, none of the

services or job descriptions have materially changed. For that reason, revised exhibits are not
being provided at this time,
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Lake Erie Division
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Corporate Process Utilized by the
Board of Directors and Corporate Officers
Date Certain: March 31, 2009 Schedule S-4.1
Test Year: December 31, 2009 Page: 1 of 6
Type of Filing: (X) Original () Updated () Revised Witness Responsible:
Work Paper Reference No(s) Robert G. Liptak

® AN EXECUTIVE SUMMARY OF APPLICANT UTILITY'S CORPORATE
PROCESS UTILIZED BY THE BOARD OF DIRECTORS AND CORPORATE
OFFICERS. THIS WOULD INCLUDE A DISCUSSION OF ALL PERTINENT
ELEMENTS OF THE APPLICANT UTILITY’S MANAGEMENT PROCESS
ENCOMPASSING SUCH AREAS AS POLICY AND GOAL SETTING, STRATEGIC
AND LONG-RANGE PLANNING, ORGANIZATION STRUCTURE, DECISION-
MAKING, CONTROLLING PROCESS, INTERNAL AND EXTERNAL
COMMUNICATIONS.

Aqua Ohio, Inc. was incorporated in 1926 in the State of Ohio to place all of the water
properties owned by Federal Water & Gas Corporation under one corporate entity. Federal
Water & (Gas Corporation was the parent of Aqua Ohio, Inc. until 1945. As a result of the Public
Utilities Holding Company Act of 1935, the Securities & Exchange Commission direcied

" Federal Water & Gas Corporation to divest themselves of either the gas or water properties. The

Company chose to divest itself of the water properties, and therefor in 1945 there was a
secondary stock offering to the public for all the shares held by Federal Gas & Water Company.
From, 1945 until 1973, the Company was a publicly held company operating under the rules of
the Securities & Exchange Commission and was traded on the over-the-counter market. In 1973
the Company was merged into Consumers Water Company (“COWC”) on an exchange ratio of
1.33 shares of Consumers common stock for each share of common stock of Aqua Ohio, Inc. and
therefore Aqua Ohio, Inc. became a wholly-owned subsidiary of Consumers Water Company.

On March 10, 1999 Aqua America, Inc. issued 13,014,015 shares of common stock in
exchange for all the shares of CWC and accordingly, CWC became a wholly-owned subsidiary
of Agua America, Inc. Agua America, Inc. is one of the nation’s largest publicly traded water
utilities. Aqua America, Inc. serves approximately 2.8 million residents with water utility
operations in Ohio, Pennsylvania, Illinois, New Jersey, Maine, Texas, New York, Indiapa,
Florida, Virginia, Missouri, South Carolina, and North Carolina.
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The parent company provides many services for Aqua Ohio, Inc. including, but not
limited to the following: Employee benefit plans (health and accident, disability, pension, etc.);
arrangement of general business insurance; construction planning; purchasing; financial
management;, expert testimony and preparation assistance for rate cases; data processing;
including selection of software and hardware; selection of independent auditors; and,
compensation management,

All subsidiaries of Aqua America, Inc. Corporation operate on the theory of Management
by Objectives. Each subsidiary establishes local goals as it relates to its operation, while
corporate officers and heads of department set wider range goals for the Company’s future.

Each subsidiary of Agqua America, Inc. develops a five year operating plan and capital
improvement plan to identify what will be required in the future to maintain equipment, upgrade
facilities and to meet the needs of existing and future customers. Each year the plan is reviewed
and the upcoming year of the plan becomes the following year’s budget with some slight
modifications based upon cutrent Division and Company operations and maintenance priorities.

Communications between Aqua Ohio, Inc. and Aque America, Inc. is accomplished by
many different methods, such as telephone, electronic mail, fax machines, wriften
correspondence, personal contact and periodic senior management meetings, top management
meetings, financial managers meetings, and superintendents meetings. The various meetings are

" held to have an exchange of ideas among all of Aqua America, Inc. managers, and also is a time

to bring in outside speakers to present information to the Company.

Aqua Ohio, Inc. is comprised of four Divisions. The Divisions provide customers with
portable water. The designation of the Divisions and the locations are shown on Exhibit 1,
Schedule S-4.1. The number of customers served by the Divisions are shown on Exhibit 2,
Schedule S-4.1.
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As of December 31, 2008, the Company’s customer base is comprised of 92.8%
residential customers, 4.8% commercial customers, and 0.28% industrial customers. During
2008, the Company sold over 6.7 billion gallons of water. Because Aqua Ohio, Inc. operates in
four different geographical areas of Ohio, its industrial customers are in a wide range of
industrial products and industries.

The Agua Ohio, Inc. Board of Directors currently consists of four inside Directors. The
Directors are elected by the shareholders at the annual meeting in April. The Directors are
elected to serve for a term of one year or until successors are chosen. If a vacancy occurs during
the year and the Company’s Board of Directors wishes to fill that vacancy, the Aqua Ohio, Inc.
Board of Directors has the authority to appoint a Director for the interim. The members of the
Agua Ohio, Inc. Board of Directors are shown on Exhibit 3, Schedule S-4.1. The Board of
Directors has six regularly scheduled meetings during the year in the months of February, March,
May, August, October and December. A special meeting can be held anytime by giving proper
notice by the President of the Company. Among the various functions performed by the Board
of Directors is reviewing and approving annual budgets, approving sales of property, declaring
dividends, major acquisitions, approve long term financing, and elections of Company officers
eic.
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The officers of Aqua Ohio, Inc. are President Robert G. Liptak, Robert A. Kopas, Vice-
President-Finance; Brian T. Bisson, Vice-President Engineering; Louis S, Kreider, Vice-
President; James H. Purtz, Vice-President; and Albert J. Sauline, Vice-President.

The President of the company shall be the Chief Executive Officer of the Company and
shall have general supervision, direction and control of the business and the officers of the
Company. The President shall have all the general powers and duties of management usually
vested in the office of President of a corporation, and shall have such other powers and duties as
may be prescribed by the Board of Direclors or these regulations. The President reports to the
Aqua Ohio, Inc. Board of Directors and the Regional President of Aqua America, Inc. Northern
Operations the president acts as a liaison between Aqua Ohio, Inc. and Aqua America, Inc.

Each Vice President shall have such powers and shall conform to such duties as may be
assigned to him by the Board of Directors. In case of the absence of disability of the President,
the duties of the office of the President shall be performed by the Vice Presidents in the order of
priority established by the Board, unless and until the Board of Directors shall otherwise direct.
The Vice Presidents report fo the President of the Company.

The Vice President-Finance is responsible for the financia]l planning, organizing,
directing, controlling and staffing so as to insure the Company of a continuously sound, financial
structure.
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Aqua Ohio, Inc. has three Divisions {Exhibit 1 of Schedule S-4.1) in which it operates
with a Division Manager. All Diviston Managers are Vice-Presidents and report to the President
of the Company. Each Division Manager generally has a Customer Service Manager,
Distribution Manager and Filiration Manager who report directly to him. Depending upon the
customer base of the Division, there may be additional departments in addition to the ones
mentioned above. For an illustration of the Division Management organization refer to revised
schedule S-4.2, Exhibit 1, pages 1 thru 4.

Aqua Ohio, Inc. prepares an annual business plan and operates on the theory of
Management by Objectives. The Company’s mission is to achieve 100% customer satisfaction
through a total commitment to providing high quality water and service at a competitive price.
Each Division establishes local goals as it relates to its operation, while corporate officers and
heads of department set wider range goals for the Corporation’s future. Goal setting is done
annually by the Divisions Managers and department heads who submit their goals to Ohio
Coarporate officers. After approval they are presented to Aqua America, Inc. for their review and
approval. The capital budgets, as well as the operating budgets, are initiated by the Division
Managers and reviewed by Ohio corporate officers. After review and recommendations the
budgets are ultimately approved by the Board of Aqua America, Inc.
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Communications between Aqua Ohio, Inc. Division personnel and Service Center are
maintained via regular telephone communications, overnight courier mail, data processing
telephone lines for invoicing customers, electronic mail, regular visits between Division
personnel and Corporate personnel, and periodic meetings for Division Managers and
Department Managers.

Aqua Ohio, Inc. is a large and efficient water utility, but very small in comparison to the
other types of Ohio investor-owned utilities. A successful utility needs competent and productive
employees who maintain water quality through careful operations, monitoring and maintenance,
satisfied customers who receive a quality product, and investors who are attracted to the utility
because of the opporfunity to obtain a consistently fair rate of return on their investment.

If any of these three factors—competent employees, satisfied customers and investors—
are unavailable because of inadequate return on investment—all three parties suffer. Employees,
customers and investors must all be adequately reward for their participation or quality of service
will decline.

Quality water service and adequate returns can only be obtained when competent
employees are justly compensated; therefore, the Company attempts to hire the best qualified
peopie at any given particular time and compensate them appropriately. The Company’s
equipment must be satisfactorily maintained to provide customers with quality service and allow
investors to obtain a competitive rate of return on their investment.
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LAKE ERIE
STARK REGIONAL
STRUTHERS

MASURY

AQUA OHIQ, INC.
NUMBER OF CUSTOMERS
AS OF DECEMBER 31, 2008

TOTAL

EXHIBIT 2
Schedule S-4.1

32,046
34447
19,025

1,622

87,010




Nicholas DeBenedictis
Robert G. Liptak
Roy H. Stahl

David P. Smeltzer

EXHIBIT 3
Schedule 5-4.1

AQUA OHIOQ, INC.
BOARD OF DIRECTORS

Chairman, President & CEQ Aqua America, Inc.
Regional President Agua America, Inc. Northem Operations
Chief Administrative Officer, General Counsel and Secretary, Aqua America, Inc.

Chief Financial Officer, Aqua America, Inc.



