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STANDARD FILING REQUIREMENTS 
(Large Utilities) 

(B) Supplemental Filing Requirements 

Company: 

Test Year: 

Date Certain: 

Case No.: 

AQUA OHIO. Inc 

Lake Erie Division 

December 31,2009 

March 31, 2009 

09-1044-WW-AiR 



'to 
fi 
to 
c 

1 - & 
1 (O 

CO cn o 
03 -SO^ 

he
du

l 
ge

 1
 1

 
tn

es
s 

O ro =^ 
CO Q. ^ 

O) 
<a 

< 
ttf 

8> t l_ CD 

fc 

Q. 

8S 

'~ ..—« 
§a 

x Q 
O ® 
< UJ 

o -̂  

• o 
3 

CQ 
0) 

*? ! 

'* uJ ra -* — a. 

d ra o 
O Q 
cJ Si -K 
Z
" CD O 

O > - ^ 

O £ 

o Si:. 

CM 

t-~ 
CD 
O 
lO 
1 ^ 
<T> 

«> 

|v. 
CD 
O l 
I f l 
h -
cn 
w 

Q 
UJ i i 

fetey--. lU I- « 

s | Ui 
o 

£ t UJ v ^ 

CO Oi a 

B 
to 

T3 a 

s 2" 
O) CL 
c —• 
iS 

IS 
t§ 
O g 

<o 
•uiOC 

ig 
9- o 

2 

1 
o ^̂  to m UJ ^ 
O 

*.-> 

« 
Ic 
o 
c 
2 

3 5 

I 
0 0 5^ 
< 

UJ . 
Z O 
I J Z 

^ 1 

8-2 

•5 -« 
o 

s 
o 
o" 
o 

to 

i l 
il o 

•O JO O 

-D C O r -
C Q > » 
(D < 

B 

? 2̂  

C CO CO 

-= "m -5! 
c £ o 
CD m O 

C CO-c 

O C D T -

CO 

i - r J r t ^ i n ( O N - ( n m O T - C J C 0 ^ i n c D K C 0 0 3 O ^ C 0 ' ! r t 0 C 0 I > - 0 0 a > O i -
" t - C M t ^ ' V l n C D ^ - ( O C J > ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ C ^ C ^ f , J f M C ^ J O J ^ ^ J C ^ , C ^ J P 5 „ 



o 
'» 
c o 
Q. 

to Ol 

% ^ 
Q^ 

€ c n i = < 
CB - ^ , 

CO Q. ? t£ 

O ^ ^ 

^ C Q § X 

CD 

o o o o 
CO t -

o r-
O lO 
O 00 
o " co' 
O C3> 
t » 

~ in 

< UJ 

O -5̂  

< 5̂ 

a: 
< 
5 
^ 

i T -
• 

8 
o 

Z 

<3J 

O) 
"U 
3 

m 
01 

3 

=5 
i n 

1 UJ 

B 
• 5 . 

f 
i 

SH 
L . 
CO 
0) 

>-

B 
^ 
'^ 

UJ 

o 

So 

ffio 

K m - - . 

CO DC 
CL 

1 
^ 
» 

(D 

15 
o g 

b,CC 

~ a. 
ID 

li-
'SCL 

DC 
O ^ 

D 

O O < 

UJ . 

Z O 

2 

.§UJ 
£ 0 5 

^€ 
^ ra 
Q. CD 

o>'« S 
c _g E 
:g t t :u j 
s a: cc 

l b 

. 0 

CO 

ro < .0 

03 Q. 

= iS S T 

C 0 Q ; ^ O 

^ = ro S 
S 01 c»Tc 
CD > « g 

5 CO ^ 
B 

(0 
c 

'ro 

C3. 
3 
CO 

n 
m O 
ra o 
C3)!f-
o o £.° — 
< o 

i - c j c o ^ i n c D r - o o < » o - w c 2 2 t f > 2 t : S 2 2 S ? : ; f 3 S S S 5 : 2 ? 3 C M C v l C J O l C v l C v J C N C v J 



CO 0> ^ D) 
~ ^t- CC to 

^ 03 « 

•8 ^ _ ra ^ 
CO Q- 5 a : 

CJ % ^ 

< Sx 

o 

~ to 
O > 

o . ® 
< UJ 

a -̂  

< 

CQ 

s 
•3 
C 
o> .—. 

^? 
UJ ra 

u. 

UJ 

B 

^ r̂̂  
(0 ; ^ mg 

<:B 

Qi UJ ^ 

H- O — 
i f iCC 

CL 

ra 
T3 a. 

'0)g 
O g 
'?<B 

i l Q-

CC 

ffia 
Q 

t3d< 

UJ . 

Z O 

V 

5 S g 
•o 2 T -

ra < 

B 
c 
to 
E 

e 
Q. 

I 
•o 
c 
ra 
CO 

a 

.-J. ly 

Ii 
I § 
CO 

(D O 

^ c M c o ^ t n c o r > - « > < 3 > o - « « ? « ^ t : S 2 ? ? ^ j ; i ? 5 ^ ^ ^ ^ ^ ^ g 



<D 

S 
'3i 
Q 

"T <o 
CO <3) ra o ) 

«, '^ o:: «) ra o "o 

to a. 5 0:: 

o 
D > 
U. CD 
< 

fe 

CL 
3 —^ 
O Ci 

"̂-̂  

O 
T -

a 
o 
o Q 
UJ 
f -

5 
p 
CO 
UJ 

,—. U-

•—' o 
o 
w 

03 m n 
3 

CD 

£ 

Ul 

c O 
"!.'« 
O > 
x Q e g 
< UJ 

ns 

• * Ul ra 
• ^ _ Q . °:2 £ 

I O, Q 

Z o ci 
© > ' ^ 
« fl> 

I-

UJ y 

p | S 
mg 

5 
t - O 
01 UJ 

CO K 
Q_ 

o 

ro 
a 
D 

IS 
o g 
S B 

<D 

cjo: 

& o 
1^5 

z 
o 
Q. 
a: o ^ 
LU -•v ' 
O 

O O < 

c 
ra 
E 

.9-
*5 
cr 

UJ 
C33 
C 

'5. 
E 
3 
a 
o 

1 
UJ 

i9 
o 
^ 
2 
^ S 
— ra 

1 fe 
^s W o 

£ g 
O) T— 
g i t f t 

— • 

|5 

^ 

s QC 
TJ 
c 

.3 
T3 
C 
ra 
^ 

o 

^ 
t j 

.Si, 
£ 
% S 
15 <D 

1 fe 
« § 
g. o a c> 
C o o> —̂ 
g>« 

S o 

s g 

I ? t » 

CO 

UJ . 
Z O 
-I z r - o i c a ^ t o t D h - c o c n 2 r 2 ! ^ ^ i e S ^ 2 2 S ? : ; S S S S R : ? S C M O i C J C M C M C M C v l C M 



ra 

(0 
c 
o 

T ^ 

= IO m X 

^ cnS < 

CO C L ^ CC 

8^ 
U. CD 
< 

CO 

CL 

o S 
o x 

o 

O O O 
O O O 
m o 00 
cl cJ ^" 

O O O 
o 
oo 

o 
O 
o_ 
r-y 

o 
CM 

Q 

o 
o 
Q " 

o 
^ 

1 ~ 
1 — 

Cs)_ 

o ' 
to 

.̂ x -
OJ_ 

o" 
CD 

g 

8 
Q 
Ul 
1 -

2 
P 

UJ 

,«-* . 
u. 
*— o 

R 
1 

o 
o o 

s ^ 

o 
o o 
8 
» 

r -
T— 

03 

§ 
• ^ 

• ^ 

^ C3) 

i 
T -

- J 

< D 

z , „ , 
UJ, 

Oi 
o o C4 

o 

CNJ 
CD 

§ 
CM 

tn 
to 

ex. 

lO 

5 

UJ 

UJ 8 

1 - C) 
DC < 
1 -

UJ 
- i 
U 

co Q; 
Q, 

n CO CO 00 ~ 

> 

• o 
ra 
w 
> ra 
CC 

.—̂. -_̂  
• D 

ra 
ro 

• o 

a 
3 

*—̂ •~,^r 

ro 

Q 

^ 
d) 
c 

i •s 
s; C L 

f 

,, 
.«-^ •£• 

2 

8 
ra 
ra 
CC 

ra 
ro" 
D. 
•£ 
o 

5 

z 
Q 
I -
QL 

5„ 
</> m 
UJ = -o 

o o <• 

O ^ 
O O 

^ ^ 

^ =i 
to 5 

CM , 

ra -c: _, 
a ' 5 

CO 

tfl ro o 

^ ^ E 

iil^Q. 

^ » - E 

^I < < 
B ^ - i 
ra h- (0 
& m ™i 

o 

ro _ 

C Q. 

% % o 
"c ^ S 

III 
CO *•• 

i9 
i5 

o 
o 
o 
o" 
o _ 

w B 

s 
ra 
E 

o 
CL 

E 

E 
ra 
to 
S 

t n 

B 

o. 

— ra 
ro — 
sfe 
ra o 
•s o 

Sg 
%^ 
g)tf> 

g. 
' Q . 

c 

CO 

(0 

QC 

s 
Q. 

Ii 
ra o 
•S o 
ro o 
ra o 
E o 

1-

UJ 

T - C M m T r i n t o r - . o o e » 
O * - CM CO • * i o t o r ^ e o o ) O T - c o ^ t o < D r ^ < i o c 3 > O T - c M 

^ • < - - « - - « - T - C « J C M C M C s | C ^ 0 l ( N O I C M e O c O C 0 



CO 

ra 
5 

S 
Q 
f \ 

in 
en 03 O) 
* - Ct: 03 

g
e

e 
tn

es
s 

A
. H

i 

^ ^ c c 

8> 
U. O l 

< 

1 -
CO 

Q. 

gs 
DC ^ 
O X 

o 
T -

^ 

o o o o o o o o o o o o o o o o o o o o o o o o 
O J I ^ C v l C O O O O O J O i - T t -

- I - " -r-" C r̂ IT-" CM CM" T - ' 

o o 
n UJ 
1 -
< 2 

te 
UJ 

u . 

o 

o 
CM 

O O O O O O 
O O O O O O 
O O O O O O 
(D (6 T-" d o" ID" 
Oi r^ t o -^ tD C^ r o CO CM l o £D CD 

-J 
<r 
3 
7 „.... 

B 
o> 

o 
CM 

O O O 

o o o 
CO o o 
h-* O ' O ' 
h - o i f j 
CM CM CO 

r^ 

S 
o 

Ui 
« 

r^ 

s o 

m 
«<> 

Oi 
CN 
a> 

(--t ^ 

S 

m 
CM 
O) 
1^ 
t-^ 

5 

CO 
CO 
-̂" f̂  

Ui 
e» 

CO 
CO 
• « -

Ri 
i n 
w 

UJ id 
(_ H 
< UJ 

ii 
u j O 

C O C O r j C O C O C O C O C O f O C O 

H O 
DC UJ ^ 

CO cc 
0 . 

C O C O f O C O C O f O C O C O C O C O 

s 

ra5 c; -^ 

ti 
O I 
S B 

o 

I?? 

z 
g 

OC 

ffie 

o o < 

to 

"5 

< 

ra 

9" 
CL 

t o CO CO CO (/> CO 
_J _J _J _ i _J _J 

UJ . 

Z O 

CD CO CO 

v C M c o " * i n c D r - - o o o > 

0} 

^ 
o 
o 
o 
o 
CD 

o 
3 

o 
• ^ 
ex 

S o 

8 £8 
ra < o 
<o I -

ra "2" 
ra. 

S o 

ro o 

ra Ol "f-

C M c O T t i o t D K o o c n o ^ . c o j - j o f f l r w c g r o o r - c v i 
T - T - ' « - T - T - T - T - i - C M C M C M C M C > I C J C M C M C M r O e O C O 



Si 
'55 
c 
o 

-7 ^ 
t o <3> ® 

s: oiB < 
o ro ~ 
CO a 

2 
~ X 

< 
a: 

A
F

D
C

 
B

Y
 

G
R

O
U

P
 

(H
) 

(2
) 

co 

_̂̂  
O 

^ 
§ 

o> 
CM 
cn 
f - " 
h -
• * 

« 

o 
f A 

0 ) 
CM 

o> 
r-" 
r-^ » 

CD 
<7> 
CM 
r-" 
T -
r— 
t A 

o 
f A 

(D 
O) 
r^ 
fr*-" 
T -
7 -

« 

o 

T -
CO 

CN 
W 

o 

*/> 

T— 
fO 

CM 
6 * 

«— 
o CM 
CM 
T -

« 

o 
t f t 

T -

o CM 
CM" 
v -
t f i 

QC 
< 

o.>4 

5 0) . 
O -!̂  O 

ra 
T3 
3 

CD 

T3 
ra 

Ul g 

it 
H C3 
is B ra o 

CN 
CJJ 

C: 

CD 
CN 
O J 

I— 

^ 

UJ 

si 

[So 
tu ^ 

I -
I - O 
DC Ul --. < :3 o 
P o ^ 
w cc 

0. 

s 
CO 

in 

^ ^ 

o S 

03CC 

^ 8-

^ « 

a: 

Q 

o o 5" 

UJ . 

?o 
3 Z 

ra 

1 
sh 
to n o 
B § 0 
ra CO •(-

ra 

S 
ex 

iS 
ra 

ra 

1 
TJ 
C 
ro 
ra 
ra 

CO 

0 
cn 
CO 

•g 

"o" 

11 
S 0 
ra 0 
•2 0 
S.O 

1 
H 

ra 

IS 
I f 
UJ i 

lis 
ili 
i | § ^ M o 

If
fic

e
 F

 
A

g
g
re

g
 

$
1
0
0
, 

0 

oi CO 

% 
H 

fym- . i f t co r .wmfnC> ' -WCO'< | - iOCDN.OOC»0 '« -CO-«* - iO«> l - . . 00 
r j r o - * i n c D r - * a ) c » ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 5 ^ j ^ c ^ P 4 P j „ ^ f ^ 



o 
a > 
U_ CD 
< 

CO (JJ 

o 
CO 

Q. 

ra 
(T 
in 
m ra 
B ^ 

m 
ra 
.y 
T 
< 
DC 

CO 

CL 
3 ^ 
O C!. 
QC - -
<5£ 

o 

o 
o 
o 
o 
t o 
CN 
W 

o 
o 
o 
o 
\st 
CM 

« 

|8 I Q 

111 
w 
<i 
2 

E 
CO 

• ^ 

____ 11. 
v_^ 

o 
o 
M 

c o g 

O . ^ T 
< u j g 

5 ^ z 

o 

ra 
ex 

•ra 
3 

CQ 

S 
3 
•D 
C 
1> . - . 

UJ ra 

H 
CL O 

5 if 
ro o 
ra 
<i> 

UJ 

U i 

i n 

t n 

ig 

o 

s 

in 
g 
8 

t o 

1̂  
o 

IS 

b ^ 
Q : UJ ^ 

< ;̂  o 
if) cc 

Q-

ra 
"O 
CL 
=5 
.—.. ^ x . 

^ ro 
c Cl) 

o 
X, 

d) 
c 
=: E 
"6 

Q . 

1-

y _ ^ 

(0 

•»* o Z 

8 
s 
ra 
<s ra 
Q: 

^ ra 
s-Q. 

^ o 
5 

z 
Q 
( -

Q̂  
O ^ 

[Ss 
Q 

0 0 5 ' 

E 
.S-

s% 
ra ^ 
03 p 
S a 

ro £ o 
o. o o 

W ^ O ' 

UJ . 

T - C M c o - ^ m c o r - o o 

ra 

ra _ 
E ro ig 

r|i 
- S CO _-2 SS o ra-t-
ra < o 



CO O i 

ca ' o 
^ ^ 
ra 03 

JZ CD 
o ra 
CO CL 

J3 
S i 
'ra 
c 
o 
CL 
ra 03 cc « 
CO? 
0) X 
03 . 

s< 

< o r 

o 

UJ 

o 
( f> 

CN 
CO 
o 
CD' 
i n 
CO 
lO ' 
e» 

si 

U j O 

CO QC 
Q. 

ro •o 
CL 
D 
*—. _̂. 
-= ra 
c a . 
S s 
b) 

il 
^ 
ra 
a. 
^ 

^ i ^ 
tn 
—' o 2 

8 
i£ 
ra DC 
^ 
ro 

Q. 

if 
o 
5 

z g 
0. 
Q: o ^ 
UJ ^- ' 
D 

O O < O Z S-

c T3 
ra ra 
E "S" 

t l 

l|i 

c ra 

U J ^ ^ 

o ra o 
0) -S O 

iS i d 
ra 5 iw» 

ra 
C3> 

T3 

8 S 

£ ? ^ i i 

UJ . 
Z O 
- I z T - c M c o ^ m t o t ^ o o o i C M c o ' * » n t D i - - e o c 3 > O T - c o - * i o t O h - o o 

T - T - f - ' « - * - - t - T - - r - C M C M C N C M C M C M C M C M 



- p -

i f ) 
ra 

r -

$ ra u 

ra 
o 
J2 
o CL 
to 

% 

• o 

X 

< 
QC 

O o 
o o 
o o 
CO T-" 
O CO 
CO CO 
(O~C0" 
• ^ CO 

o o o o o o 
h-" <» 
CM O 
TJ- T -
OO" T-" 

o o o o o o 
00* in 
CN Ol 
CM OJ 
h-" CM" 

II 
II 

S'< B | l 
CO I 
S?. I 
CN I 

-* I 
I 
II 
II 
II 

cc i 

< UJ 
3 ra o ^ 
5 «i 

^ ra 
. E 
§8 

O —^ 

o<i 

o o 
o o 
o o 
r-." o" 
o c^ 
•<t CM 
co" K 

CO ^ 

o o 
o o \ 0 _ t D 
f - ' h-" 
CO O i 

\ r - CO 

'<D" " ^ 

o o 
o o 
o_ o 
o •^" 

to o 
t o co" 

2 M l ^ 

58 
— <5 
i S OC 

£ « 

o 

5 r-

8 
S 

S 

S 
s 

CM I n " 
< D T -

o o 
t 3 co" 

S CM 
(d ^ 

r- o 
S9. 
CM CD 

5_CN 
to" co" 

ra 
T> 
a 
D 

_ ra 
c "ro 

O .—» X 

c» 
c 
E 
"5 
ra 
CL 

? 

,. jT i i , 

ra • » — ' 

o 
z 

i ra 
iffi 
ra 
QC 

>-ra £L 

n a. 

^ o 
5 

c £ 
$ ra 

iSiS 

^ -M 
2 2 
§ § 

£ 

C £ 
CD 8 
c C 

? in ffl 

£ 
3 
- m 

^ ^ 
col 

ra 

g 
c 

i 

UJ . 
Z O 
- I z ^ C M C 0 ^ t n C D | v . G 0 C D O ; : « « ^ « ? ^ ^ : ® 0 > O r ^ C g ^ t g C D 



CO 
ra 

1 
CM 

•R 

i 
o ro 

CO Q . 

i 
£ 
5 

^ 
• o 

X 

< 
or 

p t i 

o o o o o o o o 
O O O o o o o 
o_ o_ C> O O O O 
' j " oo" d d CO* co" o " 
O m O -r- 03 Tt CD 
CN 0_ 0_ Tf to 0» 

T-" T-" T- ' CM* 

O O O 
o 
o 
tn 
CN 
00 

cc 
< 

S .2 > 
« > j ; _ 

O' ^ 4 ro j -

< m g 
3 ra 
< roz 

8 

ra 
^ CO 

8 

£ 
o 
"C 
ra 
£1 

ro Q. 
ro 
CD 

^ 
ro 
• . 

( J 

__ 

^ s >-
ra 
ra 

1 ^ i - * 

c 

H 2 

5 0 

0 
0 
0 

<-' CO 

CN 

?3 

0 0 

0 
CM" 
o3 0 

0 
0 
0 

ro" 
CM 

CD 

f5 

g o o o o o o g 
0 0 0 0 0 0 0 
Tl-* co" 0 " CD to" co" OJ 

20
 

1,
00

 

1,
01

 
1,

49
: 

64
 

2.
20

 

Q 
0 
0 

r-" 

to" 

0 0 0 
0 
o_ 
^ r i 

0 
0 
0 
Ti-" 
s. CJ) 
CO* 

0 If 
0 I I 
0 I I 

^ " 1 1 
T - JJ 
"^- t l 

i 

0 0 0 c5 
0 

g 
^ 

g 

0 
T f 8 

o o o o o o o o 
0 0 0 0 0 0 0 
CD C3 O 0 0 0 0 

S* CO o " o to" co" T-" 
i n o T- 03 • * CM 

CM o o T|- to r-

Q 
0 
0 
d 
CM 

to 

0 0 0 
Q 
0 
r-" 
0 
ot 
03" 

0 
0 
0 

r-." 
0 
CM 

d 

0 ll 
0 II 

&"i 

jj 
II 
II 
II 
II 

B 
ro 

TJ 
0. 

• - « . • ' 

s 

s 

9, 
5S 
bl 
c 

\L 
'h 
ra 
a 
^ 

B-
0 
z 
S 
1 B to 
CC 

ra % 
0. 
•if 
0 
5 

z 0 

0 

UJ -
! Z O 
- I 2 

CO 

tn 
CO 

s 
Ii 
l l 

Se
rv

ice
 

d
fo

rF
 

or
ki

n
 

ity
 P

la
nt

 in
 E

 
ity

 P
la

nt
 H

el
 

is
tm

ct
io

n
 W

 

115 

' - CM CO 

ra 

E 

? ^ 
c .0 

c 
S B 
Q. c 
_ ra 
s § 
§,1 

ra ra -c ^ w — 

0 0 O F < D 2 0 

I 3 If 
oil?! 
f a ^ « 2 

e ^ ffl o 

ra 
CO 
c: 
ra 
X 
Ul 

- I 
«rf 10 ra 

:p Q ra 

| | o 
i §31 
c r a g 
D CE: o 

B 
'S 
ra 
Q 

i 

4S B 
|2 ,2 

i3 

t n c D h . < 3 0 0 3 O - « « 5 : j ^ S 0 t = 5 5 ? ? ^ f ^ ? 3 S S ^ 



CM 

^ 
CO 
ra 

CM 

ra ra 

^ ^ 
if) Q. 

o 

fef 
£ 
01 
to 

i 

ra 

X 
< 
of 

Q 

o 
o 
rC 
• ^ 

CO 

^ t n 

Q 

o 
o 
t o 
t3> 
J^ 

Q 

o 
o 
OCJ 
OJ 
t o 

CM" 

Q 

o 
o 
1*^ 
OJ 
CM 

o 
o 
o_ 
CM" 
OO 
h-. 

• * ' o 
in 

O 
o 
p. 
CM 
CN 

oo" 
o 

o 
o 
o 
i n " 
OJ 
h -

o 
o 
o 
co' 
o CO 

d 

tD 
O 
o 
to" 
i n 
CO 
CM" 

o 
o 
o 
<7>' 
t o 

i n 

o 
o 
o 
co' 
o 
2, 

o 
o 
o 
IC 
CM 
t31 

o 
o 
o 
d <(j-
CM_ 
T—" 

o o o 
o o 
o o 
T-" co" 
O CM 
i n CO 

o 
a 
o 
•̂ " CV| 
00 

r-" 

O O O 
o o o o o o 

tt'i r - CN T -

d f-' CD 

o 
o 
o 
i n 

d 
r-" 
h -

O 
O 
o 
i n " 
1 ^ 

co 

1 
i 

O H 
O 1 
0 _ II 

o" jj 
«. II 
O i " 

1 
II 
II 
II 
II 
I I 

03 C 
CC ^ O 

< CO o 

« > Sll-
^ 3 " ro 

£ g | | 
^ 6 E E 

OJ _ £ 

™H 

§ ^ 

Q 

o o 
T -

Tt 

CN 
in 

Q 

o o 
m" Ol 
Is. 
--.' 

g 
O 
od" 
Oi 
Ui 
CN 

Q O 

o o 
h-" 
C7» 
CM 
TT" 

o_ 
ui 
to 
to 
00 
• * 

O 
o 
o 
i n " 
O i 

^ 

g 
o 
CD" 
T -

00 

oo" 

Q 

o 
o 
CD" 

^ 
C*)" 

Q 

o 
o 
d 
CD 

t n 

Q 

o 
o 
OtJ 
o 
• * 

Q 

o 
o 
r*-" 
CN 
tJ i 

o 
o 
o 
o" 
• * 

CM 
T -

O ! o o o 
O i o o 
o f o o 
i n " V-" Tf" 

i n r-
tD o 

OJ r^" 

o 
o 
o 
IO 
CM 
r-
h-" 

*-

O O O 
O O O 
O O O 
Tf ' - * ' i n 
T- cn o 
CO CM CM 

co' K." 
to 

o 
o 
O 

eo" 
T -

-̂1 ^ 

o 
o 

1 O 
IO 
r-
N." 
N-

O 
o 
o 
-*" 1 
CO j j 
CN II 

CJ 1 

Q 
o 
o 

Q 
O 
o 

| s 
CN 
in 

^ 

Q 
o 
o 
g 
U i 
CN 

Q 
o 
o 

8 
o 

fe^' 
CM 

-•* 
CM 

. 1 ^ 
• * 

O O O O O O o 
o o o o o o o 
o o o o o o o 
IO - ^ to tn oo r- o 
_ 00 lO (D O CM Tf 
t - OJ oo - ^ -.t CTl CM 
CJJ 

o o o 
o o 
o o 
T-" co" 

CD" 

o 

8 
CTJ 
00 
OJ 
OTJ 
t n 

o 

8 
CO 
to 

r^ 

g 
i n 
CD 
CM 

r-

o 
o 
o 
r--" 

• * 

to 
£ 

o 
o 
o . 
i n 
1 ^ 
T — 

co" 
r-

o II 

SII 
fell 
l i i 
CO II CM i l 

1 
1 

ro 
• o 
Q . 
3 --
—- tn 

"53 « 

£ 2 
^ B 

to 
t iCC 

s: & 

^ • ^ 

Q- O >*!> 

. ^ 3 o (0 ra 

u. o o oo: 
UJ . 
2 O T - f N c o ^ m t o i ^ r t i / f t O T - c N c o ^ t n c o i ^ o s a J O T - o o ^ i o t D N - D o c j J O T - C M c o ^ 

- r - C N C 0 ' « r » O t D I ^ C 0 a j ^ ^ ^ ^ ; i ^ ^ ^ ^ ^ C v j C M C - J C M C N C M C M C M C M ( n C O f O r 0 t * b 



CO 
CM 

to 

3 

o ra 
CO Q . 

^ Q 

% 

I 5 
< 
Q: 

o Q . 
CM 

O O O O O O 
O O O 
O O O 
CO CM 03 

S5S1 
• * " t D ~ 
y * 

O 
o 
o 

-̂  CM 
CD 
o" 
T — 

O O O O O O 
O O O o 
D O O O tut 
to " ~ ' T - " 

11 
II 
II 

eg 
O H 

^ Ii 
in" !| 

«/> 11 
n 
II 
II 
11 
11 

.'̂  >—, 
o O o o 
CO CN 

8?:? 
<N" CO* 

w - ^ 

1 

o* 1 
§ ! O II 

^ l 
u i >! 
t ^ II 
^ II 

jj 
jj 
jj 
II 

< 
« s i 
~ « ^ 

< u j g 
-J ra 

< " i z 

o ^^ 

5 9. 

O O O O O O 
O O O 
Cl c> o_ 
to d T-' 
S ff) tf) 
CQ 03 CM 
CM in" 

«* 

o O 
O 
t o 
CO 
o 
cn* 

O o o o o 
O O O 
CD O ' o " 
O (N O 
CO g . O 
O* ""^T-" 

>».* 

o 
o 
o 
in" 
CM 
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AQUA OHIO. INC. 
Lake Erie Division 

Case No. 09-1044-WW-AIR 
A Proposed Notice for Newspaper Publication 

Date Certain: March 31. 2009 Schedule S-3 
Test Year: December 31.2009 Page 1 of 15 
Type of Filing: (X)Original ()Updated ()Revised Witness Responsible: 
Work Paper Reference No{s).: R. A. Hideg 

AQUA OHIO, INC. NOTICE OF APPLICATION FOR AN INCREASE IN RATES 
AND CHARGES BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO 

Public notice is hereby given that Aqua Ohio. Inc filed witti the Public Utilities 
Commission of Ohio on November 3.2009 an Application requesting an Increase 
in rates and charges for service rendered and provided in the Lake Erie Di\^sion 
of the Company. The case number of the proceeding before the Public Utilities 
Commission of Ohio is 09-1044-WW-AIR. Any interested party seeking 
detailed infcwmalion with respect to all affected rates, charges, regulations, 
and practices may inspect a copy of the application, including supporting 
schedules and present and proposed rate sheets, by either of the following methods: 
by visiting the offices of the Commission at 180 East Broad Street, 13th floor, 
Columbus, Ohio 43215-3793; or by visiting the Commission's website 
at http://www.puco.ohio.gov, sheeting DIS, inputting 09-1044 
in tiie case k3ok up box, and selecting the date the application was filed. 
Additbnally, a copy of ̂ e application and supporting documents may be 
viewed at the business ofiice of the company's Lake Erie Division Office, located at 
8644 Station Sb-eet, Mentor, Ohio 44060-4316. In its Application, 
Aqua Ohio, Inc alleged that since its last increase in rates and charges Its 
operating costs had ino'eased substantially and its net income was not 
sufRdent to earn an adequate return on tfie Compan/s property dedicated 

to sen/ice. B€sed on this allegation, the appKc^nt requested that the Public 
UtiKties Commission of Ohio find and authorize the applicant to diarge tiie 
rates and charges set forth below as "Proposed Rates". Any person, firm, 
corporation or assodation may f^e, pursuant to section 4909.19 of tiie 
Revised code, an objection to such increase which may allege that such 
applk:ation contains proposals that are unjust and discriminatory or 
unreasonable. Recommendations which differ firom the application may be 
made by the Staff of the Public Utilities Commission of Ohio or by the 
intervening parties and may be adopted by the Commission. 

The average percentage inc»̂ aase that a representative residential, commerdal, 
industrial and public customer will bear should the Increase be granted in ̂ 11 is: 

LAKE ERIE DIVISION 
Residential Commerdal Industrial Public 

Fornier Lake Erie West Division 19.00% 19.00% 19.00% 19.00% 
Fomier Uke Erie East Diviston 7.10% 7.10% 7,10% 7.10% 
Fomier Noriick Place Division 16.50% 16.60% 16.50% 16.50% 
Fonmer Seneca Division 16.50% 23.34% 16.50% 16.50% 

http://www.puco.ohio.gov


Aqua Ohio, Inc. 
Lake Erie Division 

Case No. 09-1044-WW-AIR 

A Proposed Notice for Newspaper Publication 

Date Certain: March 31,2009 Schedule S-3 
Test Year: December 31,2009 Page 2 of 15 
Type of Filing: (X) Original ( ) Updated { ) Revised Witness responsible: 
Work paper Reference No(s).; RA Kopas 

PRESENT 
Rates for customers in the former Aqua Ohio, Inc. Lake Erie West Division 

DIVISION A - MEASURED OR METERED SERVICE RATE SCHEDULE 

CUSTOMER CHARGE PER MONTH Per 
Montfi 

Customer Charge for a 5/8" meter. $8.00 
Customer Charge for a 5/8" X 3/4" meter $8.00 
Customer Charge for a r meter $15.37 
Customer Charge for a 1-1/2" meter $30.61 
Customer Charge for a 2" meter $51.79 
Customer Charge for a 3" meter $112.82 
Customer Charge for a 4" meter $198.08 
Customer Charge for a 6" meter $441.96 

VOLUMETRIC RATES PerlQCu.R. 
For the first 2.000 cubic feet or any part thereof permonth $0.29971 
For the next 8,000 cubic feet per montti $0.25475 
For all consumption over 10,000 cubic feet permonth $0.23977 

Per 100 Gallon 
For the first 14.960 gallons or any part thereof permonth $0.40067 
For the next 59,840 gallons permontti $0.34064 
For all consumption over 74,800 gallons permcwith $0.32055 

BULK WATER RATE 
The customer will be charged a flat fee of zero dollars ($0.00) per load in addition to the following volumetiic rate: 

Per 100 
Per Load Gallons 

nrst 14,960 Gallons $0.40067 
Next 59,840 Gallons $0.34064 
Over 74.800 Gallons $0.32055 

LATE PAYMENT FEE 
The customer will be charged a 5% late payment fee, on current tMlling amounts. If payment is made 
after the due date as specified on the customs bill. 

DISHONORED PAYMENTS 
When a payment for sen/ice is retumed by the finandal institution unpaid, a charge of sixteen dollars and thirty-three cents 
($16.33) will be assessed to cover the cost of processing ttiis transactbn, provided the payment is property 
processed by tiie corr^any. The charge for ttw dishtxiored paym«it may be reflected at the company's option, 
when tile company returns the dishwiored payment or may be Induded on the custismefs next billing 

RECONNECTION FEE: 
Reconnection fees as defined by tN's tariff Sec^on 3-2, Original Sheet No. 4. Item 12 (c), and 
Section 3^, Original Sheet No. 4, Item 10 (a) are: 

Reconnection Fee during regular business hours $43.00 
Reconnection Fee otiierthan during regular business hours $13000 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of twentyone dollars ($21.00) will be charged for a service connection during the 
Company's rogular business hours. 

ISSUE&:May 15.2006 EPPEtTWB: May 15.2008 

Issued by Walter J. Pishkur. PreskJent, Aqua Ohiojnc. 
In acconlance with the Public Utilities Commission of Ohk) 
Order Dated May 14.2008 for Case No. 07-564-WW-AIR 



Aqua Ohio, Inc. 
Lake Erie Division 

Case No. 09-1044-WW-AIR 

A Proposed Notice for Newspaper Publication 

Date Certain: March 31,2009 Schedule S-3 
Test Year: December 31,2009 Page 3 of 15 
Type of Filing: ( X ) Original ( ) Updated ( ) Revised Witness responsible: 
Woric Paper Reference No{s).: R A Kopas 

_ - — — 

Rates for customers in the former Aqua Ohio. Inc. Lake Erie West Division 

DIVISION B -PRIVATE FIRE RATE SCHEDULE 

HOSE CONNECTIONS AND HYDRANTS 
Per 

Montii 
1-1/4" Hose Connection $1.65 
1-1/2" Hose Connection $2.38 
2" Hose Connection $4.23 
2-1/2" Hose Connection $6.63 

Private Fire Hydrant $38.24 

AUTOMATIC SPRINKLERS 

Size of 
Connection Per 

Month 
2"... , $4,25 
4" $16.97 
6" $38.24 

SYSTEM IMPROVEMEMT SURCHARGE (SIC) (Increase) 

In addition to the charges provided for in this tariff for all metered and private fire rates, a surcharge of 3.00% 
will apply to all bills issued after April 30,2009. 

TgSOEDi April 30,2009 ^ ^ F E C T V E : April 30,2009 

Issued by Robert A. Kopas, Vice President, Aqua Ohio, Inc 
In accordance with the Public Utilities (Commission of Ohio 

Order Dated April 29,2009 for Case No. 08-1239-WW-SIC 



/Vqua Ohio, Inc. 
Lake Erie Division 

Case No. 09-1044-WW-AIR 

A Proposed Notice for Newspaper Publication 

Date Certain: March 31,2009 
Test Yean December 31,2009 
Type of Filing: (X)Original ( ) Updated ( ) Revised 
Wori< Paper Reference No(s}.: 

Schedule S-3 
Page4ot 15 
Witness responsible: 
RA Kopas 

PRESENT 

Rates for customers in the fomier Aqua Ohio, Inc. Lake Erie East Division 

DIVISION A - MEASURED OR METERED SERVICE RATE SCHEDULE 

CUSTOMER CHARGE PER MONTH 

Customer Charge for a 5/8" meter 
Customer Charge for a 5/8" X 3/4" meter 
Customer Charge for a 1" meter 
Customer Charge fCM-a 1 1/2" meter 
Customer Charge for a 2" meter. 
Customer Charge for a 3" meter 
Customer Charge for a 4" meter 
Customer Charge for a 6" meter 

The customer charge is applicable to all customers regardless of consumption. 
Purchased 

VOLUMETRIC RATES Base Water 
Rate Rate 

For tiie first 2,000 cubic feet or any part ttiereof per month 
For flie next 8,000 cubic feet per monfli 
For all consumption over 10,000 cubic feet per month 

0.296100 
0.271100 
0.125900 

0.130170 
0.130170 
0.130170 

Per 
Montii 
$9.25 
$9.25 

$17.78 
$35.40 
$59.88 

$130.44 
$229.03 
$511.02 

Total Volumetric 
Rate 

Per 10 Cu. Ft, 
$0.42627 
$0.40127 
$0.25607 

For the first 14.960 gallons or any part tiiereof permontti 
For tiie nexl 59,840 gallons per month 
FOT all consumptioi over 74.800 galkins per month 

Per 100 Gallon 
0.395890 0.174020 $0.56991 
0.362470 0.174020 $0.53649 
0.168310 0.174020 $0.34233 

LATE PAYMENT FEE 
The customer will be charged a 5% late payment fee. on cunent billing amounts, if payment is made 
after the due date as spedfled on the customer bill. 

DISHONORED PAYMENTS 
When a payment for service is retumed by tiie finandal Institution unpaid, a charge of sixteen dollars and thirty-tiiree cents 
($16.33) witi be assessed to cover the cost of processing this transaction, provkled Uie payment is properiy 
processed by tiie company. The charge for tfie dishonored payment may be reflected at tiie company's option, 
when tiie company retums the dishonored parent or may be induded on the customer's next tilling 

RECONNECTION FEE: 
Reconnection fees as defined by tiiis tariff Section 3-2, Original Sheet No. 4, ftem 12 {c), and 
Section 3^. Original Sheet No. 4, Item 10 (a) are: 

Reconnection Fee during regular Exisiness hours 
Reconnection Fee other than during regular business hours 

$43.00 
$130.00 

ACCOUNT ACTIVATION CHARGE 
An account activation cha i^ of twenty-one doHars ($21.00) will be charged ior a service connectk)n during the 
Company's regular business hours. 

l&SO^b: April 1.^b9 EFFECTIVE:May23,i0()9 

IsKjed by Robert A. Kopas, Vice President. Aqua Ohio,lnc 
In accordance with the Public Utiltfies Commission of (Mo 

Order Dated, April 1,2009 for Case No. 08-1337-WW - PWA 



Aqua Ohio, Inc. 
Lake Erie Division 

Case No. 09-1044-WW.AIR 

A Proposed Notice for Newspaper Publication 

Date Certain: March 31,2009 Schedule S-3 
Test Year DecBmbar31.2009 Page 5 of 15 
Type of Filing: ( X ) Original ( ) Updated ( ) Revised Witness responsible: 
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pftestNY ' 
Rates for customers in the former Aqua Ohio. Inc. Lake Erie East Division 

DIVISION B -PRIVATE FIRE RATE SCHEDULE 

HOSE CONNECTIONS AND HYDRANTS 
Per 

Montii 
1-1/4" Hose Conneclton $12.99 
1-1/2" Hose Connection $16.52 
2" Hose Connedion $20.08 
2-1/2" Hose Connedion $23.60 

Private Fira Hŷ Jrant $47.29 

AUTOMATIC SPRINKLERS 

Size of 
Qp.nn_6djg,n Per 

Month 
r $39.38 
4" $57.69 
6" $78.74 

DIVISION C -PUBLIC RRE PROTECTION SERVICE RATE SCHEDULE 

No diarges shan be made for public fire protection, and there shall be no fire hydrmt rentes charged. 

SYSTEM IMPROVEMENT SURCHARGE fSICl fincreasel 

In addUion to the charges (»ovided for in this tariff for all metered and private fire rates, a surdi^ge of 3.00% 
will apply to all bills issued after April 30,2009. 

ISSUED: April 30,2009 EFFECTIVE: April 30,2009 

Issued by Robert A. Kopas, Vice President, Aqua Ohio. Inc. 
In acooidance wth tiie Public Utilities CommisskMi of CJhto 
Order Dated. April 29.2009 for Case No. 08-1239-WW-SIC 



Aqua Ohio. Inc. 
Lake Erie Division 

Case No. 09-1044-WW-AIR 

A Prcflx)sed Notice for Newspaper Put>lication 

Date Certain: March 31,2009 Schedule S-3 
Test Year: December 31.2009 Page6(rf 15 
T ^ e of Filing: (X)Original ( ) Updated ( ) Revised Witness responsible: 
Worit Paper Reference No{s).: RA Kopas 

PRESENT 
Water Rates for customers in the former Noriick Place Water Company 

Located in Noriidt Place Subdivision. Center Towiship, Williams County, Ohio 

CUSTOMER CHARGE 

Flat rate unmetered senice per customer, mon#ily $30.00 

LATE PAYMENT FEE 
The customs will be charged a 5% late payment fee. on cun^nt billing amounts, if payment is made 
after the due date as specified on the oistom^ bill. 

DISHONORED PAYMENTS 
When a payment for service is retumed by the finandal institution unpaid, a charge of sixteen dollars and thirty-three cents 
{$16.33) will be assessed to cover the cost of processing this transaction, provided tiie payment is property 
processed by tiie company. Tfie charge for the distionwed payment may tie reflected at the company's option, 
when the company retums the dishonored payment or may be induded on the customer's nexl t»lling 

RECONNECTION FEE: 
Reconnedion fees as defined by this tariff Sedion 3-2, Original Sheet No. 4, Item 12 (c), and 
Section 3-6, Original Sheet No. 4, Item 10 (a) are: 

Reconnectton Fee during regular business hours $43.00 
Reconnedion Fee other tiian during regular business hours $1X.00 

ACCOUNT ACTIVATION CHARGE 
An aorounl activation charge of twenty-one dollars ($21.00) will be charged for a service connedion during the 
Company's regular business hours. 

SYSTEM IMPROVEMENT SURCHARGE ISIC\ (Increase) 

In addition to tiie charges provided fix in tiiis tariff for all flat rate unmetered sennce, a surcharge of 3.00% 
will apply to all bills issued a ^ r April 30,2009. 

ISSUED: April 30,2009 EFFECTIVE; April 30.2009 

Issued by Robert A Kopas. Vice President, Aqua CMiio.lnc. 
In accordance with the Pd)lic Utaities Commission of Ohfo 
Order Dated April 29.2009 for Case No. 08-1239-WW-SIC 



^ u a ONo, inc. 
Lake Erie Division 

Case No. 09-1044-WW-AIR 

A Proposed Notice for Newspaper PutHication 

Date Certain: March 31,2009 Schedule S-3 
Test Year December 31,2009 Page 7 of 15 
Type of Filing: ( X ) Original ( ) Updated ( ) Revised Witness responsible: 
Wori^ Paper Reference No(s).: R A Kc^as 

PREgENf 
Water Rates for customers in the former Seneca Utilities. Ina Water Company 

Located in Lake Seneca Subdivision, Bridgewater Township, Williams County, Ohto 

Rates and Charaes For Unmetered Savice 
MonUiiy 

Residential $30.00 
CommCTcial $38.57 
Yard Hydrant $10.73 
Availability $5.73 

LATE PAYMENT FEE 
The customer viiW be charged a 5% late payment fee, on current billing amounts, if payment is made 
after tiie due date as specified on tiie customer bill. 

DISHONORED PAYMENTS 
When a payment for service is retumed by the finandal institution unpaid, a charge of sixteen dollars and thirty-tiiree cents 
($16.33) virtll be assessed ta cover the cost of processing this transadion. pnwided the payment is property 
processed by the company. The charge for t\\Q dishonored payment may be refleded at the company's option, 
when the company retums the dishonored payment or may be induded on the customer's next tiiliing 

RECONNECTION FEE: 
Reconnedion fees as defined by this tariff Sedion 3-2, Original Sheet No. 4, Item 12 (c), and 
Section 3-6. Original Sheet No. 4. Item 10 (a) are: 

Reconnection Fee during regular business hours $43.00 
Reconnedion Fee other than during regular business hours $130.00 

ACCOUNT ACTIVATION CHARGE 
An account adivation charge of twenty-one dollars ($21.00) wilt be diarged for a service connedion during tiie 
Company's regular business hours. 

SYSTEM IMPROVEMENT SURCHARGE fSIC^ (Increase) 

In addition to ttie chaises provided for in this teriff for all rates and charges for unmetered s^vices, a surdiaige of 3.00% 
will apply to ail bills issued after April 30.2009. 

ISSUED: April 30,2009 EFFECTIVE: April 30,2009 

Issued by Robert A. Kopas, Vice President, Aqua Ohio.lnc. 
In accordant^ wiUi tiie Public Utilities Commission of Ohio 
Order Dated April 29,2009 for Case No. 08-1239-WW-SIC 
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' PRESENT 
Water Rates for customers in the fomier Seneca Utilities, Inc. Water Company 

Located in Lake Seneca Subdivision, Bridgewater Township, Williams County. Ohfo 

Metiiod of Billing 

A house on one lot wilt be charged one residential fee. 

A tiouse on one lot and owning one or more urHmpmved kits at any location wilt be charged one residential fee and one availability 
fee for the first unimproved lot only. Sid)sequent tots acquired by tiie same owner shall not be charged additional availability 
fees. 

A house on one lot and owning one^alf of adjoining lot will be diarged CHie residential and one-half availability fee, 

A house on one lol and owning one-half adjoining lot and one or more tots at any location will Ije charged one residential fee and 
one availability fee fcH- the first unimproved lot only. Subsequent lots acquired by tiie same owner shall nd be charged additional 
availability fees. 

A house and adjoining building stnidure crossing a common tot line wilt be charged one re^dential foe. An adjdning strocture 
CHI an adjacent Id must complement the re^ence and render such lot undevelopable as anotiier residence. 

A house and adjoining building staic^re crossing a common lot line and owning one or more unimfvoved lots at any location 
will be charged one residential fee and cme availability foe for the first unimproved lot ody. An adjoining structure on an adjacent 
lot must complement the residence and render such tot undevelopalsle as another residence. Subsequent lots acquired by the same 
owner sfiall not be charged additional availabHity tees. 

A yard hydrant on one tot wilt be charged one yard hydrant fee. 

A yard hydrant on one lot and owning tine or more unimproved tots at any location wNI be charged one yard hydrant fee and one 
avaJlabitlty fee for tiie first unimproved lot only. Subsequent lots acquired by the same owner st^H n d be charged additional 
availability fees. 

Owning one or more unimproved lots al any locatlcMi win t}e charged one availabilltytee tor tiie first unimproved tot only. Subsequent 
lote acquired by ttie same owner shall not be charged additional availability fees. 

Cudomers that are commerdal users will tie charged one a>mmerdal foe. 

To qualify for any of tiiese rates the titie must be recorded in tiie exad same name. 

Any combination of ownership vinll be billed separately, untoss spedficaHy listed as othenvise In this section. 

For tiie purposes of tiiis section of the teriff, Availability Fee shall be the foe due and owing for the billing period for 
each uninwoved lot virhere ttiere is a distribution line atHitting the unimproved lot If the same owner owns more tiian 
one unimproved lot, then the owner shall ody be charged one Availability Fee 

For tiie purposes of tiiis section of tiie tariff. Yard Hydrant shall mean any hydrant otiier than ttiose which qualify as 
public tire hydrants within tiie definiticMi of public tire protedton. 

tSSutD: inarch 2.i0d6 " ^PP^tTNB: March 2.2006 

Issued by Walter J. Pishkur, President. Aqua Ohlo.lnc. 
tn aocoidance wim me Public Utilities Commission of Ohio 

Order Dated Febmary22,206 forCaseND.05-i37&-WW-UNC 
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Rates for customers In the former Aqua Ohio. Inc. Lake Erie West Division 

DIVISION A - MEASURED OR METERED SERVICE RATE SCHEDULE 

CUSTOMER CHARGE PER MONTH Per 
Month 

Customer Charge for a 5/8" meter $9.52 
Customer Charge for a 5/8" X 3/4" meter $9.52 
Customer Charge for a 1" meter $23.80 
Customer Charge for a 1-1/2" meter $47.60 
Customer Charge for a 2" meter $76.16 
Customer Charge for a 3" meter $142.80 
Customer Charge for a 4" metw $238.00 
Customer Charge for a 6" meter $476.00 

VOLUMETRIC RATES Per 10 Cu. Ft. 
For the firsl 2,000 cubic feet or any part thereof permonth $0.37125 
Forthe next 8,000 cubic feet per month $0.31555 
For all consumption over 10,000 cubic feet permonth $0.29012 

Per 100 Gallon 
For tiie first 14,960 gallons or any part thereof permonth $0.49632 
For the next 59,640 gallons permonth $0.42186 
For all consumption over 74,800 gallons permonth $0.38786 

BULK WATER RATE 
The customer will be charged a flat fee of three dollars and forty-eight cents ($3.48) per load in addition 
to tiie following volumetric rates: Per 100 

Per Load GallCTis 
First 14.960 Gallons $0.49632 
Next 59,640 Gallons $0.42186 
Over 74.800 Gallons $0.38786 

LATE PAYMENT FEE 
The customer will be charged a 5% late payment fee. wi cunent billing amounts, if payment is made 
after ttie tine dale as specified on the customer bill. 

DISHONORED PAYMENTS 
When a payment for sen/ice is retumed by the finandal institution unpaid, a charge of twenty-one dollars and thirty-seven cents 
($21.37) will be assessed to cover the cost of processing this transadion, provided tiie payment Is properiy 
professed by the company. The charge for tiie dishonored payment may be refleded at the companYs option, 
when the company retums the dishonored payment or may be induded on the customer's next billing. 

RECONNECTION FEE: 
Reconnedion fees as defined by this tariff Section 3-2. First Revised Sheet No. 4, Item 13 (c), and 
Sedion 3-6, Original Sheet No. 4, Item 11 (a) are: 

Rea>nnedion Fee during regular business hours $48.28 
Reconnedion Fee otiierthan during regular business hours $135.60 

ACCOUNT ACTIVATION CHARGE 
An account adivation charge erf twenty-five dollars and fi%-seven cente ($25.57) will be charged for a service corviedion 
durbig the Company's regular business hours. 

ISSUED: EFFECTIVE: 

Issued by Robert A. Kopas, Vice-President, Aqua Ohio.IrK:. 
In accordance wth the Public Utilities Commission of Ohfo 

Order Dated for Case No. 09-1044-WW-AIR 
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Rates for customers in the former Aqua Ohio. Inc. Lake Erie West Division 

DIVISION B -PRIVATE FIRE RATE SCHEDULE 

HOSE CONNECTIONS AND HYDRANTS 

1-1/4" Hose Connection 
1-1/2" Hose Connection 
2" Hose Connection 
2-1/2" Hose Connection 

Private Fire Hydrant 

Per 
Month 
$2.20 
$3.18 
$5.65 
$8.86 

$48.70 

AUTOMATIC SPRINKLERS 

Size of 
Connection 

2" 
4" 
6" 

Per 
Month 
$5.73 

$22.67 
$51.08 

SYSTEM IMPROVEMENT SURCHARGE (SIC) 

ISSUED: EFFECTIVES 

Issued by Robert A. Kopas, Vice-President. Aqua Ohto. Inc 
In accordance with the Public Utilities Commission of Ohio 

Order Dated for Case No. 09-1044-WW-AIR 
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Rates for custiamers in the former Aqua Ohio, Inc. Lake Erie East Division 

DIVISION A - MEASURED OR rwiETERED SERVICE RATE SCHEDULE 

CUSTOMER CHARGE PER MONTH Per 
Month 

Customer Charge for a 5/8" meter. $9.52 
Customer Charge for a 5/8" X 3/4" meter $9.52 
Customer Charge for a 1" meter $23.80 
Customer Charge for a 1 1/2''meter $47.60 
Customer Charge for a 2" meter $76.16 
Customer Oiarge for a 3" meter $142.80 
Customer Charge for a 4" meter $238.00 
Customer Charge for a 6" meter $476.00 

The customer charge is applicable to all customers regardless of consumption. 
Purchased 

VOLUMETRIC RATES Base Water Total Volumetric 
Rate Rate Rate 

Per 10 Cu. Ft. 
For the first 2,000 cubic feet or any part thereof per monUi 0.352790 0.130170 $0.48296 
For tiie next 8.000 cubic feet per month 0.324460 0.130170 $0.45463 
For all consumption over 10,000 cubic feel permontti 0.159950 0.130170 $0.29012 

Per 100 Gallon 
For the first 14,960 gallons or any part thereof per month 0.471640 0.174020 $0.64566 
For tiie next 59.840 gallons per montii 0.433770 0.174020 $0.60779 
For all consumption over 74,800 gallons permonth 0.213840 0.174020 $0.38786 

LATE PAYMENT FEE 
The ojstomer will be charged a 5% lale payment fee. on current billing amcnints, if payment is made 
after the due date as spedfied on tiie custismer bill. 

DISHONORED PAYMENTS 
When a panned for service is returned by the tinandal institution unpaid, a charge of twenty-one ddlars and thirty-sev»i cents 
($21.37) will be assessed to cover the cost of procesdng ttiis ti^nsadion, provided the payment is properiy 
processed by the company. The diarge for the dishonored payment may be refleded at the corr^nYs option, 
when tiie company retums the dishonored payment or may be induded on ttie customer's next bNNng. 

RECONNECTION FEE 
Rooonnedion fees as defined by this tariff Secticm 3-2. First Revised Sheet No. 4, Item 13 (c). and 
Sedion 3-6, Original Sheet No. 4, Item 11 (a) are: 

Reconnedicm Fee during regdar business hours $48.28 
Reconnedbn Fee otiier than during regular business hours $135.60 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of twenty-live dollars and fifty-seven cents ($25.57) will be charged tor a service connedion 
ckjring the CompanYs regular business hours. 

IsSUED: EFFSTiWE 

Issued by Rot^rt A. Kopas, Vice-President, Aqua Ohio.lnc 
In accordance with the Public litlHties Comn^s^n of ONo 

Order Dated, for Case No. 09-1044- WW - AIR 
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Rates fer customers in tiie fermer Aqua Ohio, Inc. Lake Erie East Oivisi(»i 

DIVISION B -PRIVATE FIRE RATE SCHEDULE 

HOSE CONNECTIONS AND HYDRANTS 
Per 

Montii 
1-1/4" Hose Connedion $13.37 
1-1/2" Hose Connedion $17.01 
2" Hose Connedion $20.68 
2-1/2" Hose Connedion $24.30 

Private Fire Hydtant $48.70 

AUTOMATIC SPRINKLERS 

Size of 
Connection Per 

Month 
2" $40.56 
4" $59.42 
6" $81.10 

DIVISION C -PUBLIC FIRE PROTECTION SERVICE RATE SCHEDULE 

No diarges shall be made fn* public fire pmtecSon, and tiiere shall be no fire hydrant rentals charged. 

SYSTEM IMPROVEMEMT SURCHARGE fSIC^ 

ISSUED: EFFECTIVE: 

Issued tiy Rottert A. Kopas, \Aoe-PTe^dent, Aqua Ohio, Inc. 
In accordance vintii the PubKc UtiHties Commission of Ohio 

Order Dated, for Case No. 09'1044-WW.AtR 
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Water Rates for customers in tiie fomier Noriick Place Water Company 
Located in Noriick Place Subdivision, Center Township, Williams County, Ohio 

CUSTOMER CHARGE 

Flat rate unmetered service per customer, monthly $36.00 

LATE PAYMENT FEE 
The customer will be charged a 5% late payment fee, on current billing amounts, if payment is made 
after tiie due date as specified on the cust<xner bill. 

DISHONORED PAYMENTS 
When a payment for service is retumed by the financial institution unpaid, a charge of twenty-one dollars and thirty-seven cents 
($21.37) will be assessed to cover the cost oi processing this transaction, provided the payment is property 
pnacessed by the company. The charge for tt>e dishonored payment may be refleded at the company's option, 
when the company retums the dishonored payment or may be included on Hie customer's next billing 

RECONNECTION FEE: 
Reconnection fees as defined by this tariff Section 3-2, Rrst Revised Sheet No. 4. Item 13 (c), and 
Sectton 3-6, Original Sheet No. 4, Item 11 (a) are: 

Reconnection Fee during regular business hours $48.28 
Reconnection Fee otiier than during regular business hours $135.60 

ACCOUNT ACTIVATION CHARGE 
An account activation charge of twenty-five dollars and tifty-seven cents ($25.57) will be charged for a service Gonnectbn 
during the Compan/s regular business hours. 

SYSTEM IMPROVEMENT SURCHARGE (SIC) 

ISSUED: EFFECTIVE: 

Issued by Robert A Kopas, Vice-President, Aqua Ohk:),lnc. 
(n accordance with the Publk: Utilities Commission of Ohk) 

Order Dated for Case No. 09-1044-WW^IR 
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Water Rates for customers in the fomier Seneca Utilities, Inc. Water Company 
Located in Lake Seneca Subdivision, Bridgewater Township, Williams County, Ohio 

Rates and Charoes For Unmetered Service 
Monthly 
Chanae 

Resklential $36.00 
Commerdal $49.00 
Yard Hydrant $11.05 

U T E PAYIwlENT FEE 
The customer will be chained a 5% late payment fee, on cunent tnlling amounts, if payment is made 
after tiie due date as spedfied on tiie customer bill. 

DISHONORED PAYMENTS 
When a payment for service is retumed by the finandal institution unpaid, a charge of twenty-one dollars and thirty-seven c^ t s 
($21.37) will be assessed to cover the cost of processing this transaction, provided tiie payment is pn>pedy 
processed by the company. The charge for tiie dishonored payment may be rdleded at the companYs option, 
when the company retums the dishonored payment or may be induded on the customer's next billing. 

RECONNECTION FEE; 
Reconnedion fees as defined by tiiis tariff Section 3-2, First Re\^sed Sheet No. 4, Item 13 (c), and 
Sedion 3-6. Original Sheet No. 4, Item 11 (a) are: 

Rectmnection Fee during regular business hours $48.28 
Reconnection Fee otiier than during regular business hours $136.60 

ACCOUNT ACTIVATION CHARGE 
An account adivation charge of twenty-five dollars and fifty-seven cents ($25.57) will be charged for a ser\nce connedion 
during the Company's regular business hours. 

SYSTEM IMPROVEMENT SURCHARGE fStC^ 

ISSUED: EFFfeciTIVE: 

Issued by Robert A. Kopas. Vice-Presklmt, Aqua Ohio.lnc. 
In acainlance witii the Putilk; titiltOes Commission of Ohio 

Order Dated for Case No. 09-1044-WW-AIR 
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Water Rates for customers in the fomier Seneca Utilities, Inc. Water Company 
Located in Lake Seneca Subdivision, Bridgewater Township, Williams County, Ohio 

Method of Billing 

A yard hydrant on one lot will be charged one yard hydrant fee. 

For the purposes of this section of the tariff, Yarcl Hydrant shall mean any hydrant other tfian tiiose which qualify as 
public fire hydrants within the definition of public fire protection. 

ISSUED: EFFECTIVE: 

Issued by Robert A. Kopas, Vice-President, Aqua Ohio.tnc. 
In accordance with the Public Utilities Commission of Ohb 

Order Dated for Case No. 09-1044-WW-AIR 
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AQUA OHIO, INC. 
LAKE ERIE DIVISION 

COST OF SERVICE AND TARIFF DESIGN STUDIES 

Introduction 

The Lake Erie Division of Aqua Ohio, Inc. ("Lake Erie") is an Ohio public water utility 

company which provides water service to the City of Mentor and surrounding areas in Lake 

County, including what was formally known as the Lake Erie East, Seneca, Norlick and Shepard 

Hills areas. Lake Erie supplies water to approximately 31,250 customers, including 

approximately 29,390 residential customers. 

These studies have been undertaken to determine the appropriate cost of supplying water 

to the various customer classes and then to design a tariff to charge the various customer classes 

in relatively close proximity to their cost of service. The COSS is based on the operating and 

financial information that are presented in the exhibits to the Rate Increase Application for Lake 

Erie. 

Conclusion 

There are currently five separate tariff rates for the area served by Lake Erie. By far the 

largest rate district is referred to as West in this COSS, with a total of approximately 30,000 

customers. In the last base rate case (Case No. 07-0564-WW-AIR) ("2007 Rate Case"), the 

process of consolidating the rates for the entire Lake Erie service area was begun. There are, 

however, significant differences in the tariff designs and rates for the five (5) separate tariff 

areas, such that the consolidation process could not be done in one or even two rate cases. In the 

2007 Rate Case, the consumption blocks for the two major divisions. East and West, were made 

the same, even though the actual consumption rates are different. It is being proposed in this 

case to consolidate the Customer Chaise so that it is the same in the East and in the West It is, 

also, proposed to consolidate the third block consumption rate. It is, however, still necessary that 

the East tariff area be given a smaller rate increase than the West tariff in order to continue the 

rate consolidation process. It is recommended that the increase in metered rates for the East 

tariff area be approximately 10,9% and for the West tariff area be approximately 23.5%. The flat 

rate service areas in Seneca and Norlick are proposed to be set at $36.00 per month such that the 

rates are close to the average residential rate for the metered customers. None of the metered 



customer classes are proposed to have their overall percentage of revenues change by more than 

0.2%. Table 12 calculates the appropriate monthly Customer charge for a customer with a 5/8 

inch meter to be $9.52 using the method recognized by the Public Utilities Commission Ohio 

("PUCO") and used in the 2007 Rate Case to set the customer charges. It is recommended that 

the Customer charges be set, for both the East tariff area and the West tariff area, at $9.52 for a 

5/8 inch meter and setting the Customer charge rate for the other meter sizes in proportion to the 

AWWA ratios of meter capacity. The recommended changes in tariff design are discussed in the 

Tariff Design section below, and Table 13 shows the recommended Tariff Design. Table 14 

shows a comparison of the current, proposed, and cost of service rates (adjusted for an allocation 

of Public Fire Service costs to the metered classes). Finally, it is proposed to eliminate the 

availability charges in the Seneca tariff area due to the fact that collection of these revenues is 

extremely difficult and is not fair to those who pay this charge. 

Description of Cost of Service Studv 

The Cost of Service Study utilizes the base-extra capacity methodology as set forth in 

AWWA's Water Rates Manual, M-1 Fifth Edition "M-1 Manual". The first seven tables are the 

actual Cost of Service Study calculations. All working papers and back-up material for each of 

the tables are attached to their respective table. Table 8 is a billing analysis for the projected 

twelve month period ending December 31, 2009, at current rates. The consumption and 

revenues, by customer class, are taken from the billing records of Lake Erie that are summarized 

in Schedule E-4.1. Table 9 is a billing analysis for the projected twelve month period ending 

December 31, 2009 at proposed rates. The consumption analysis in Table 8 was used with the 

proposed rate schedules to determine the revenue, by customer class, from the proposed tariff 

Table 10 is a calculation of Private Fire Service revenue at current and proposed rates. Table 11 

is a calculation of the Customer Charge using a methodology that is used by the PUCO and 

approved in the 2007 Rate Case. Table 12 is a comparison of the Metered and Private Fire 

Service Tariff for the Lake Division at current and recommended rates. Table 13 is a summary 

of revenues at current, proposed and cost of service rates. 

Determination of Allocation Basis 

Table 1 shows the determination of the allocation percentages to the base and extra 



capacity functions. The average day, maximum day and maximum hour amounts are taken from 

the records of Lake Erie using a five year average for the calendar years of 2005 through 2009. 

A schedule (WP la) attached to Table 1 shows the details of these calculations. The maximum 

day allocation basis is determined by the ratio of the average day to the maximum day period, 

and the maximum hour allocation basis is determined by the ratio of the average day to the 

maximum hour. 

Allocation of Rate Base to Cost Functions 

Table 2 describes the allocation for the various cost functions of the rate base 

components. Plant items are shown net of depreciation, contributions in aid of construction 

("CIAC") and customer advances for construction ("CAC"). Attached to Table 2 is a schedule 

(WP2a) which details the allocation of the utility plant to the various plant classifications, 

including the amounts of Depreciation Reserve, CAC and CIAC deducted from the original cost 

of the utility plant by account. Other investments include the other factors which make up the 

Company's rate base and are a net negative principally due to deferred taxes. Items principally 

designed to meet maximum daily demands are allocated to the base and extra capacity functions 

as determined by the maximum day ratio developed in Table 1. Those items principally 

designed to meet maximum hourly demands are allocated on the basis of the maximum hour 

ratio also developed in Table 1. While the Ml Manual permits, but does not require, items 

designed to meet maximum hour requirements to be allocated to base, maximiun day and 

maximum hour, we believe that it is appropriate to allocate them fully based on tiie maximum 

hour ratio since that is indicative of the design function of these items. Those items which are 

strictly used for fu-e protection purposes (fire hydrants) have been allocated completely to direct 

fire protection. Meters and services have been allocated completely to the customer cost 

function. The items which are general in nature (including other investments) are allocated 

based on the average allocation of the other items. 

Allocation of Operation and Maintenance Expenses to Cost Functions 

Table 3 shows the allocation of the operation and maintenance expenses to the various 

cost fimctions. The method used is identical to the allocation of physical plant described above. 

The administrative and general expenses were allocated based on the average allocations of the 



other expense items. Attached to Table 3 is a schedule (WP3a) detailing the allocation of 

Operation and Maintenance Expenses. 

Summary of Allocations to Functional Cost Components 

Table 4 shows the summary of allocations for the fiinctional cost components. Operation 

and maintenance expenses were taken from Table 3. Income and property taxes were allocated 

based on the allocation of the rate base components developed in Table 2. Other taxes were 

allocated based on the operation and maintenance expense allocation developed on Table 3. A 

schedule (WP4a) attached to Table 4 details the breakdown of the Other Taxes. Income 

available for fixed charges and depreciation expense were allocated based on the allocation of 

the rate base components developed on Table 2. 

Determination of Estimated Units of Service by Customer Class 

Table 5 shows the development of the estimated units of service. The portion of the total 

annual system delivery allocated to each customer class is developed on a schedule (WP5c) 

attached to Table 5. The consumption by customer class is taken from Table 10 and the total 

system delivery amount was taken from the records of Lake Erie as shown on WPla. The total 

system delivery was then allocated to each customer class based on the metered constmiption. 

The non-coincidental extra capacity factors for both the maximum day and maximimi hour 

columns were estimated based on the monthly consumption records, pumping records, 

experience and normal utility practice. They are similar, but not identical, to the factors used in 

the last Cost of Service Study filed in the 2007 Rate Case. The amoimt of the maximum day 

allocated to the total (public and private) fire protection was 1 MOD. The total amount of fire 

protection consumption for tiie peak hour is 4.02 MOD which is the calculated median of the 

available required fire flows from various ISO inspections as calculated on working paper WP5d 

attached to Table 5. The customer equivalent units ("CEU'*) have been calculated on tiie 

schedule (WP5a) entitled "Calculation of Customer Equivalent Units" which has been attached 

to Table 5. This schedule shows a breakdown of tiie various meter sizes by customer class and a 

factor for calculating the CEU for each meter size. The factors for meter sizes larger than a 5/8" 

meter were determined using the AWWA ratios of meter capacity. Fire protection equivalent 

units ("FEQ's") were developed on flie schedule (WP5b) entitled, "Calculation of Fire Protection 



Equivalent Units" which has also been attached to Table 5. As explained on this schedule, the 

FEQ's have been allocated based on cross-sectional area. 

Determination of Unit Costs of Service 

Table 6 describes the determination of the unit costs of service. The total cost of service 

by category is shown in the left-hand column and then allocated on the same basis as 

summarized on Table 4. The units of service on the top line of the table were developed on 

Table 5. The unit costs of service are determined by dividing the total dollar amount by the units 

of service. 

Distribution of Costs of Service to Customer Class 

Table 7 shows the distribution of the cost of service to the customer classes. The unit 

costs of service were developed on Table 6. The units of service, as broken down by customer 

class, were determined on Table 5. The cost of service is determined by multiplying the imit cost 

of service by the units of service. The results, in the total column, are the costs of service broken 

down by customer class. The final column shows the relative percentage of revenues which 

should be derived from the various customer classes. 

Tariff Design 

Table 8 is a calculation of revenues received at current rates for the projected twelve 

month period ending December 31, 2009. Table 9 is a calculation of pro forma revenues at 

proposed rates for the projected period ending December 31, 2009. Table 10 is a calculation of 

Private Fire Service revenues at current and proposed rates. Table 11 is a calculation of the 

appropriate Customer Charge using methodology approved by the PUCO. Table 12 is a 

comparison of the current and recommended tariffs. Table 13 is a comparison of revenues to be 

derived at current rates, at proposed rates, and as calculated in the cost of service study. The cost 

of service amounts were adjusted to allocate Public Fire Protection charges to the metered 

classes, consistent with the existing tariff. This is because Public Fire Protection charges are 

collected as part of the metered tariff. Work Paper WP13a details this allocation of Public Fire 

Protection charges to the metered classes. 

The Lake Erie Division is made up of five separate tariff areas known as West, East, 



Senneca, Norlick and Auburn Hills Condos. The Sheppard Hills area uses the West rates. 

Currentiy, the only metered tariff rates are for the East and West tariff areas. It is recommended 

that the all of Lake Erie be, uhimately, brought under one tariff The first step in this process 

was taken in the tariff design approved in the 2007 Rate Case. Due to tiie significant differences 

that remain in the existing tariffs, however, it would not be advisable to make the changes 

required for a uniform tariff in this rate increase matter, but this proposed tariff takes the second 

step in that direction. In the 2007 Rate Case, the structure of the tariff blocks was consolidated 

so that both the East and the West have the same quantities of water for the three consumption 

blocks. It is recommended that the Seneca and Norlick flat rate tariffs, consolidated in the 2007 

Rate Case, be set at $36.00 per month which is close to the average residential bill in both the 

East and the West (the average residential consmnption in the East is lower than in the West), 

In addition, it is strongly recommended that the Availability Charge in the Seneca tariff 

be eliminated. This charge is difficult to collect and is no longer necessary since this small tariff 

area is now part of a much larger Division. The Lake Erie Division of Aqua Ohio, Inc. provides 

water service to over 32,000 customers of which approximately 250 are served by Aqua's water 

system serving the Lake Seneca Subdivision. In addition to billing for water service, the Tariff 

also provides for the billing of "availability fees" to property owners in Lake Seneca. The 

practice of charging "availability fees", while perhaps a financial necessity in establishing a 

water service for a new community, is unique to Aqua Ohio and is not included in its Tariffs 

applicable to 99% of customers or property owners located in other portions of the Lake Erie 

Division's service territories. In addition to being a unique fee subject only to the Lake Seneca 

property owners. Aqua finds the billing and collection costs related to this revenue source to be 

proportionally expensive (the monthly fee is $5.73) and difficult to collect as there is no service 

to terminate to enforce collection. Aqua bills less than $19,000 annually in availability fees and 

has over $23,000 in unpaid fees a year or older. Aqua proposes that said fee be eliminated in its 

proposed Tariff for Lake Seneca. 

In the Proposed rates, the East tariff was changed by, first, increasing the Private Fire 

charges by 3%. The Private Fire charges for the East service area are considerably higher than 

for the West service area and the 3% increase simply reflects the currently applicable SIC such 

that there is not proposed to be any increase above the current charges for Private Fire including 

the SIC. The Private Fire charges for the West were increased by approximately 33.6% except 



for the private fire hydrant charge which was equalized with the East at $48.70 per month, a 

24.7% increase. Even after the recommended increase in the Private Fire charges for the West, 

the East will still have much higher Private Fire rates, other than the private hydrant charge. The 

second change in the East is to increase the consumption charges by 13.3% which is an effective 

10% increase over the existing rates including the SIC. These rates are shown on Table 13. This 

increase is significantly below the proposed increase for the West, thus continuing the move to 

uniform rates. The third change was to set the Customer Charge for a 5/8" meter to the $9.52 

amount calculated on Table 11. This amount is very close to the current Customer Charge when 

the SIC is included. It is proposed to have the Customer Charge unified for both the East and the 

West. 

No change is proposed for the flat rate tariff for the Auburn Hills Condos. These units 

are not currently subject to the SIC. 

The rates for the West tariff area were adjusted so that the total increase in revenues 

matches the proposed revenue requirement in the rate filing. The recommended Tariff Design 

for the West tariff area is shown on Table 13. Table 11 shows the calculation of the Customer 

charge used for a 5/8 inch meter. This calculation uses the methodology recommended by the 

PUCO. The recommended monthly Customer charge for the West tariff area, has, also, been set 

at the $9.52 amount calculated on Table 12. The consumption charges for the West have been 

change to first equalize the rate for the third consumption block with the East. The changes in 

the consumption rate for the first and second block were then increased by 23.9 % such that the 

total revenues equal the total revenue requirement. 

The result of these tariff changes is to not make a significant difference in the relative 

portion of revenues coining from the various customer classes (no customer class has its relative 

proportion of revenues changed by more than 0.2%, 



AQUA OHIO WATER COMPANY - LAKE ERIE DIVISION 
TABLE 1 

ALLOrATTON RATIOS 

RATTn .BASE 
EXTRA CAPACITY 

MAyiMTTM nAY 

AVERAGE DAY 

MAXIMUM DAY 

AVERAGE DAY 

MAXIMUM HOUR 

8.93 

14.31 

8.93 

18.59 

62.43% 

48.04% 

37.57% 

51.96% 



d 

re 

a 
i n i f i t ^ o \ j > t z > r t * t z > \ o c i x - \ f T \ 
L n m i r ) * i < o O r H m r H r - u i ^ ^ 

oa 
^ 
<o 

• 
t=3 
yo 
CM 

H 
ro 
• 
"̂r H 

CTt 
in 
. 00 

H 

ro 

0\ 
a 
o 
CN 

a ^ ^ £ ' ^ o r o ^ - C T ^ ^ o r o a ^ H O ^ -
C N I > L n i n C P » { X ) V O O O ^ C N r O O 
o c N c ^ ] r o n r o o ^ ^ o o o ^ r - • ^ 

' ; t * L n o L n o o m T ^ v i > ^ X ) O r ^ c n 
t ^ ^ L n ' ^ c o c M c o i > t > L n ^ ' ^ 
( ^ ^ f ^ ] C ^ ] f ^ ] 0 a ( ^ ] C N C ^ ] C ^ 3 ^ 3 0 ^ C ^ l 

o\ 
-* 
ro 

CN 
CN 
• 

o 
^ 

• 

CN ^ 

ro 

CO 
a 
o 

ro H CN H ro o 
r^ CTt 00 ro 00 CD 
O V£) O H H O 

LO vo CO LT) cr» o^ 
(N VO CM CT\ l> CN 
I> O O 00 O H 

c ^ v i > r o i n m o r o i > H H L D C ^ 
• ^ f o i n i n r - o o o o o ' ^ a ^ - ^ i n 
C N C N C N C N J C N r O r O r O C N C N l N C M 

(N 00 

ro 

o 
o 
CN 

y> ro l> GO ̂  in 
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310 
311 
313 
314 
316 

330 
331 
332 

AQUA OHIO WATER COMPANY - LAKE 
ALLOCATION OF UTILITY 

Account 

SOURCE OF SUPPLY: 

Land &. Land Rights 
Structures & Imp. 
Lake, River & Other 
Wells & Springs 
Supply Mains 

Subtotal 

WATER TREATMENT: 

Intake 

Land Sc Land Rights 
Structures & Imp. 
Water Treatment Equip. 

Subtotal 

PUMPING PLANT: 

Cost 
12/31/Oa 

231,679 
69,579 

1,141,060 
40,786 

.1.618.472 

270,785 
1,621,265 
8.687.236 

10.579,2fi6. 

ERIE 
PLANT 

C.A.C 
C.I.A 

58 

.58 

179 
825 

1.004 

DIVISION 

. & 

0 
0 

527 
0 

.^23. 

0 
637 
200 

8̂ 7. 

Depreciation 
Reserve 
,12/31/09 

0 
21,137 

875,549 
21,389 
.35,275 

953.34 9 

0 
508,726 

3.734.951 

4,293,676, 

WP2a 
Page 1 of 2 

4. 

5. 

Net 
Plant 

231,679 
48,442 

206,984 
19,397 

100,093 

606,.596 

270,785 
932,902 
,077,085 

.280,772. 

320 Land & Land Rights 4,894 0 0 4^894 
321 Structures & Imp, Max Houi 688,384 112,421 235,946 340,017 
322 Structures & Imp. Max Day 493,409 0 149,826 343,583 

323/325 Pumping Equip. - Max Hour 263,413 190,320 64,323 8,770 
323/325 Pumping Equip. - Max Day 2.370.715 Jl 578,907 1.791,807 

340 
341 
342 

340 
343 

Subtotal 

STORAGE.: 

Land & Land Rights 
Structures & Imp. 
Reservoirs & Tanks 

Subtotal 

TfrD MAINS: 

Land & Land Rights 
T & D Mains 

Subtotal 

3.830.814 

409,538 
546,325 

4,549,717 

S.50^.579 

0 
44.730.210 

44.730.210 

21. 

21. 

302 

1 

2SJL 

253 

,643 

,643 

741 

651 
0 

996 

647 

0 
,358 

35B 

1-029.003 

100,929 
1,242,174 

1.343.104 

;^,489.070 

407,886 
445,396 

3,055,547 

3,908,829 

0 0 
3.904.411 19.182.441 

3.904.411 19.182.441 



?lcct. 

Wo. 

345 
346 
347 

AQUA OHIO WATER COMPANY - LAKE 
ALLOCATION OF UTILITY 

SERVICES & METERS: 

Services 
Meters 
Meter Installations 

Subtotal 

Cost 
12/31/09 

7,223,727 
2,989.415 
2,294.673. 

12.507.815 

ERIE DIVISI 
PLANT 

C.A.C. & 
CI.A.C. 

785,511 
0 
ii 

785,511 

ON 

Reserve 
12/31/09 

2,703,948 
1,353,332 

223,146 

4,280.428 

WP2a 
Page 2 of 2 

Net 
Plant 

3,734,268 
1,636,083 
2,071,525 

7.441.876 

HYPRAWTS: 

348 Hydrants 

Subtotal 

GENERAL PLANT: 

301 Organization 
302 Franchises 
303 Misc. Intangible Plant 
389 Land & Land Rights 
390 Structures & Imp. 
391 Office Furn. & Equip 
392 Transportation Equip 
393 Stores Equip. 
394 Tools & Work Equip. 
395 Laboratory Equipment 
396 Power Operated Equip. 
397 Communication Equipment 
398 Miscellaneous Equipment 

Subtotal 

5,166.357 

5,166.357 

2.001.530 

2.001.530 

917.170 

917.170 

2,247,656 

2,247,656 

40,804 
145,695 
253,940 
232.699 
702,646 
662,463 
803,154 

5,159 
333,060 
96,959 

761,438 
626,462 
iî Ẑlfi 

0 
0 
0 
0 

2,000 
0 
0 
0 
0 
0 
0 
0 
fl 

7,800 
148,876 
504,041 

0 
421,638 
469,707 
392,279 
7,009 

139,469 
80,359 

381,063 
409,010 
34,3 57 

33,003 
(3,182) 

1,749,900 
232,699 
279,009 
192,756 
410,875 
(1,849) 

193,591 
16,600 

380,375 
217,452 

9,859 

6-7Q8.696 2-000 2.995.607 3,711,090 

TOTAL PLANT 90.637.229 26.052.151 19.716.747 44.868.331 
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AQUA OHIO WATER COMPANY - LAKE ERIE DIVISION 
ALLOCATION OF OPERATION & MAINTENANCE EXPENSES 
For The Twelve Months Ended December 31, 2009 

WP 3a 
Page 1 of 2 

Anr.nunt. 

•qOTTRCR OF SUPPLY Eyp]i:N.qR.q 

Operation 
Maintenance 

Subtotal 

pnWT^R fc PUMPING EXPENSES 

Operation 
Maintenance 

Subtotal 

WATRR TREATMENT EXPP:N.qR.q 

Operation 
Maintenance 

Subtotal 

TT?AN.q. & DIST. EXPENSES 

Amount 

328,649 

744,104 

Allocation Category 

Source of Supply 
Source of Supply 

Pumping 
Pumping 

719,398 

937.283 

Treatment 
Treatment 

Opf*.rfiit.:i"TiR 

Supervision & Engineering 
Storage Facilities 
Mains 
Meters & Customer Installatic 
Miscellaneous 
Rents 

Subtotal T & D Operations 

Maintenance 
Supervision & Engineering 
Structures and Inprovements 
Storage Facilities 
Mains 
Service Lines 
Meters 
Hydrants 

Subtotal T & D Maintenance 

Subtotal T & D Expenses 

0 
0 

224,162 
224,162 
116,176 
99.998 
664.498 

0 
0 

297,560 
266,151 
8,085 

0 
12,068 

583,864 

1,248,362 

T t D Gen. 
Storage 
Mains 
Services & 
T & D Gen. 
T & D Gen. 

T & D Gen. 
T & D Gen. 
Storage 
Mains 
Services &. 
Services & 
Hydrants 

Allocation 

Meters 
Allocation 
Allocation 

Allocation 
Allocation 

Meters 
Meters 



AQUA OHIO WATER COMPANY - LAKE ERIE DIVISION 
ALLOCATION OF OPERATION & MAINTENANCE EXPENSES 
For The Twelve Months Ended December 31, 2009 

WP 3a 
Page 2 of 2 

Account Amount Allocation Category 

CTTSTOMER ACCT. & COLLECT. 

Supervision Labor 
Supervision Expenses 
Meter Reading Labor 
Meter Reading Expenses 
Customer Records & Collection La 
Customer Records &. Collection E> 
Uncollectable Accounts 
Miscellaneous Customer Labor 
Miscellaneous Customer Expense 

Total Customer Billing &. Acct. 

335 
596 
96 

124. 

1.153 

0 
0 
0 
0 

074 
750 
821 
0 

6S0 

295 Customer 

anMIN,, SALES & GEN. EXP 

Admin, and General Expenses 
Rate Case Expense 
Pension Cost Adjustment 
Post Retirement Benefit Adj. 
Hospitalization Adjustment 

1,680,021 
68,800 

512,862 
24,132 

343,374 

Subtotal 

Total Expenses 

2,629,189 

7,040,882 

General 

AQUA OHIO WATER COMPANY - LAKE ERIE DIVISION 
ALLOCATION OF OPERATION & MAINTENANCE EXPENSES 
For The Twelve Months Ended December 31, 2009 

ALLOCATION OF T&D GENERAL TO FUNCTIONAL CATEGORIES 

Category 

Storage 
Hydrants 
Mains 
Services & Meters 

Amount 

297,560 
12,068 

490,313 
232,247 

28 
1 

47 
22. 

^ 

83% 
17% 
50% 
50% 

T & 
General 

62,319 
2,527 

102,688 
48,640 

D 
lQta2^ 

359,879 
14,595 
593,001 
280,887 

Total T & D 1.032.188 100-00% 216.174 1,248,362 



M _ 
Pi E 
M C 

U tt 
w ^ « c 
H p: 
Q O 

r f 

o> 
CN 

ro 
C4 

O 
O l 

CM 

VO 

(N 
CM 

• * 
0 1 

^ 
ro 

r-
( N 
( N 

VD 
O l 

H 

ro 
rv 

^ 
T) 
0 -

cd 
! • ] 
C3 

• ^ 

-: i n 

r-
O l 
0 0 

CO 
CO 
r j 

M 

• * 
ro 
CN 

O l 

^ 
I > 

f O 

o 
ro 

( O 

^ 
t o 

O l 
0 1 
VO 

0 1 

t i * 
VD 

•=*1 
CN 

y=i 

r~| 
U : 
c~-i 

rW ^ 
r-j ^" 
r i m 

^ 

O ) 
r H 
r H 

O 
O l 

r-

vo 

'^ 0 0 

t ^ 

o 
CM 

•. 

H 

VD 
O 
i n 

CO 
T- l 

H 

i n 
CO 

ro 

t > 

-* 
O 

• . 

H 

"1 
CT 

U 

LT 
C 

u" 

•< } • 

*̂ 
-̂  
tn 
V£ 
VD 

» r O 

| i 

VO 

CN| 

ro 

in 
o 
<N 

CM 
O l 

•* 
r-
r H 

r O 

CM 
CO 

r-

o 
CO 
i H 

T f 

H 
r O 

i n 
r-
( N 

d 
o 
CT. 

CM 
r O 

H 

•sJ" 

m 
CM 

ro 
ro 
t ^ 

•. ( N 

ro 
•* 
-* 
-* 
^ 
VO 

.. r H 

O 

i n 
O l 

CTi 

o 
' I ' 

r H 
CO 

tn 

m 
rsi 
^ 
^ r H 

r H 
U 

ro 

CD 
CO 

VO 

cn 
r~ 
O l 

r H 
O 
O l 

.. VO 

I N 
CO 
CO 

^ o 
^ o 

t -

VO 

o 
CO 

.. i n 
Tt< 
r H 

•* 

^ 
t o 
o 

•• VD 

m 
o 

H 

[~-

o 
y > 

•-^ 
CV 

i n 

ro 

^ 
c 

L 

r̂  
r-

t -

ro 
c 
o 

•. C' 
t -
m 

r H 

» 
u 
t i 
to 
a 01 

i J 

a 
T H 

to 
s 
i S 

G 
0 

•H 
J-> 

2 
ID 

R* o 

X 
t t i 
t 4 

>. L i 
U 

0* 
IH 
0, 

*H 

V 

i 
u 
n 

M 

n 
<u K 

>4 

j j 

o 

u 0 
b 

0) 
r H 

St 
Ifl 

rH 
• H 

(fl 
> 
< 
(U 

e o 
a 

H 

CQ 
01 
D> 
U 
(8 

5 
•0 
0) 

• H 

Cu 

(LP 
Dl 

a 
fli 
fS) 
Srf 
[V| 

ti 
0 

- H 
J-> 
«0 

•H 
O 

s P I 
(1) 
Q 

g t 4 

O 
H 



AQUA OHIO WATER COMPANY WP4a 
LAKE ERIE DIVISION 

ALLOCATION OF TAXES OTHER THAN INCOME TAXES 
For The Twelve Months Ended December 31, 2009 

Other Tax Total Tax Prop. Tax Other TaXf̂ f! 

Local Property Tax $ 2,887,624 $ 2,887,624 

Excise Tax $ 830,684 $ 830,684 

P U C O & O C C Fees $ 20,948 $ 20,948 

Payroll Taxes $ 169,053 $ 169,053 

Other Taxes $ 35,349 z. $ 35,349 

Total Taxes Other than Income $ 3.943,658 $ 2,887,624 $1,056,034 



> w 
H F 

•"^ rvi t> H 

EH H EH 

in t-> 
VD i n 
tn r-

9 '̂  • 
K pj; Ci4 C 
^ H < cr 
S o u s 

cLi H d 

VO 
r-

VD 

VO 
CO 

H 

O 
i n 

o 

CN 
ro 

o 

00 
CN 

o 

o 
o 

H 

•̂  
o 

ro 

S fl4 Q 
EH rtj U 

H 
r-

VO 

c» 
(N 

o 

VD 
o 

o 

i n 
o 

o 

i n 
o 

o 

i n 
CN 

O 

u i 
i> 

o 

to 
H 

VD 
VO 

H 

VO 

o 

CO 

O 

VD 
CN 

O 

i n 

o 

i n 

o 

Ol EH 

fo 
g 

a 
CN 
H 

i n 
<N 
H 

P4 

§ 5 'w ^ 
« § !D £ 

rH CD 
i> ro 

i J d OS M ^ 

EH 3 S ™ 

m K 
1 ^ 

fC 
L 

P:i 
pL 
[S 
c E-( 
S 
S U 

rH 

m •H 
4J 
d 
a> 13 

•H 

« 0) 
Oi 

r-{ 
td 

•H 
U 

u <u g 
5 
0 
o 

r-i 
(fl 

-H 
M 
4J 
ra 
3 
13 

n H 

U 
•H 
i-r 
A 
: i 
CM 

N 
4-> 
-H 
H 
-H 
j J 
D 

4J 
O 
u 04 

u 
-H 
& 4 

(U 
JJ 
(0 
> -H 
V̂  
Of 

• 4J 
0 
u Dl 

lU 
U 

-H 
b 

0 
-H 

^ 
j3 
CU 

g 
Q 
H 



AQUA OHIO WATER COMPANY - LAKE ERIE DIVISION 
CALCULATION OF CTTSTQMER EOTTTVAT.ENT UNITS 

WPSa 

CUSTOMER CLASS AND METER SIZE 

R f t s i d e n t i a l : 

5 / 8 " 
1" 
1 - 1 / 2 " 
2 " 
3 " 
4 " 

T o t a l R e s i d e n t i a l 

rnmmernial: 

5/8" 
1" 
1-1/2" 
2" 
3" 
6" 

Total Commercial 

Industrial: 

5/8" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

T o t a l I n d u s t r i a l 

P » h 1 i a : 

5/8" 
1" 
1 -1 /2" 
2" 
3 " 
4" 

T o t a l I n d u s t r i a l 

U t i l i t y : 

IZnitfi F a c t o r 

28,603 
396 
347 
38 
2 
3 

29,389 

1.00 
2.50 
5.00 
8.00 
15.00 
25.00 

i M l 

1,063 
314 
142 
76 
6 
1 

1 ,602 

1.00 
2.50 
5.00 
8.00 

15.00 
50.00 

32 
28 
22 
21 
4 
1 
2 

110 

1.00 
2.50 
5.00 
8.00 
15.00 
25.00 
50.00 

35 
34 
25 
44 
4 
4 

146 

1.00 
2.50 
5.00 
8.00 
15.00 
25.00 

8 . 0 
1 5 . 0 
2 5 . 0 
5 0 . 0 

28 

1 

31 

603 
990 
735 
304 
30 
75 

737 

1 

3 

,063 
785 
710 
608 
90 
50 

306 

32 
70 

110 
168 

60 
25 

AM 

3£3. 

3 5 
85 

125 
3 5 2 

60 
100 

. 2 5 1 

8 
15 

Total Other Utilities 

Total Erie Division 31,249 

.23. 

35,631 



AQUA OHIO WATER COMPANY WP5b 
LAKE ERIE DIVISION 

CALCULATION OF FIRE PROTEOTTON KOTTTVAT.BNT TTNITO 

Type of Sf̂ rvice Number F^r.t.nr fl 

Public Hydrants 4,361 12.57 

Siib-Total Public 4,361 

Private Hydrants 

1-1/4" Hose Connection 

1-1/2" Hose Connection 

2-1/2" Hose Connection 

2" Prv. Service Line 

4" Prv. Service Line 

6" Prv. Service Line 

Sub-Total Private 

Total 

803 

24 

249 

107 

0 

32 

237 

1,452 

5,813 

12.57 

1.23 

1.77 

3.14 

3.14 

12.57 

28.27 

S4 

54 

10 

^ 

17 

72 

, aifi 

. 81f? 

,098 

30 

441 

336 

0 

401 

^94 

999 

817 

(1) Based on Crossectional Area with 4" Effective 
Area being used for Fire Hydrants 



AQUA OHIO WATER COMPANY - LAKE ERIE DIVISION WPScj 
ALLOCATION OF PUMPAGE TO CUSTOMER CLASS ! 

CUSTOMER CT.Afifl 

Residential 

Commercial 

Industrial 

Public 

Utility-

Total 

CoTiRum. CCF 

2 , 5 7 4 , 8 9 4 

5 3 0 , 0 6 6 

1 5 3 , 8 3 6 

9 0 , 8 2 2 

8 0 , 6 6 5 

3 , 430.^,3^ 

P e r c e n t 

75 .06% 

15 .45% 

4 .48% 

2 .65% 

2 .35% 

mCUJJPI 

IX 
Pumpage 

,000 Gi3l.) 

2 , 4 4 7 , 5 5 5 

5 0 3 , 8 5 2 

1 4 6 , 2 2 8 

8 6 , 3 3 0 

7 6 . 6 7 6 

3 , 2 6 0 . 6 4 2 



AQUA OHIO, INC., LAKE ERIE DIVISIOl 
Fire Hydrant Flow Rates 

WP5d 

Hydrant 

Mentor: 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 

Jefferson 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 

Available 
Flow 

3,900 
1,900 
1,300 
4,700 
2,300 
1,800 
4,800 
4,300 
5,200 
6,000 
3,300 
2,400 
3,900 
3,800 
3,700 
4,500 
2,100 
3,900 
3,000 
1,100 
4,500 
3,600 

& Jefferson TWSP.: 

800 
2,900 
1,200 
1,100 
1,200 
1,300 
400 
SOO 

1,100 
350 

Hydrant 

Mentor on the 

1 
2 
3 
4 
5 
6 
7 
B 
9 

10 
11 
12 

Concord TWSP. 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 

Maximum 
Minimum 
Median 

Available 
Flow 

Lake: 

4300 
9700 
9700 
9400 
8500 
7000 
6200 
4300 
2900 
6800 
3300 
1700 

1100 
1700 
1000 
3700 
1600 
2700 
1100 
2400 
5400 
2300 
1500 
2700 
3300 
2700 
1900 
2000 

9,700 
350 

2,800 

Kirkland & Kirkland Hills 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 

2,000 
1,900 
1,600 
1,200 
1,200 
1,800 
1,900 
1,500 
2,100 
1,700 
2,900 
4,500 
2,396 
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Summary-Current Rate Pro Forma 
No. 

Bills Units 

TABLE 8 
AQUA OHIO WATER COMPANY 

LAKE DIVISION 
Case No. 09-1044 WW-AIR 

Consumption lOOcf 
leLL-BUt 2nd_Elk 2£d_EUi iQtal Revenue 

Lake Erie East 

R e s i d e n t i a l 
C o m m e r c i a l 
I n d u s t r i a l 
P u b l i c 
U t i l t i y 

T o t a l E a s t 

A u b u r n L a k e s 

R e s i d e n t i a l 

T o t a l A u b u r n 

N o r l i c k 

R e s i d e n t i a l 

T o t a l N o r l i c k 

1 3 , 6 8 5 
1 , 6 1 0 

1 6 8 

2 4 6 

12. 

T^ ,721 

2 6 

L a k e s 3 S 

i ,3aa 

1 . 3 0 8 

1 ,142 
13 5 

1 4 

2 2 

1 

. U 3 M 

3 

1 

103. 

1 0 9 

7 0 

B 

2 

2 

£ i 

2 8 2 
9 9 9 

0 5 4 
2 1 3 

2 1 1 

78.^, 

0 

a 

Q. 

Q 

2 

4 

3 

3 

I i 

0 6 0 

3 2 1 

0 3 2 

2 9 1 
B 9 9 

6 0 3 

D 

Ii 

0 

Q. 

1 2 

6 

7 

51. 

la. 

1 7 7 

2 3 0 

2 7 0 

6 0 0 

1 9 5 

47?, 

0 

i l 

0 

Q 

7 2 

2 5 

1 1 

1 3 

5±. 

1 7 6 

5 1 9 

5 5 0 

3 5 6 

1 0 4 

az i 
fifiO 

0 

fl 

Q. 

n 

$ 4 3 9 , 2 4 2 
1 0 9 , 5 2 9 

4 9 , 8 6 7 
5 4 , 6 7 2 

1 4 2 . 3 9 a 

794,7111 

1.77.07fi 

177 .07f i 

i a ^ M f t 

ai.2ifl 

Seneca 

Residential 
Res. Yard Hydrants 
Commercial 
Availability 
1/2 Availability 

Total Seneca 

3 , 1 6 6 
2 4 

3 6 

3 , 1 8 0 
I i 

6 .40B 

2 6 4 

2 

3 

2 6 5 

fl 

5 2 A 

0 
0 

0 

0 

Q 

11 

0 

0 

0 

0 

0 

fl 

0 

0 

0 

0 

0 

fl 

0 

0 

0 

0 

fl 

fl 

9 5 , 0 4 0 
2 5 8 

1 , 3 8 9 
1 8 , 2 2 1 

fl 

1 1 4 , 9 0 2 

Eiake E r i e Vest 

Residential 
Commercial 
Industrial 
Public 
Utility 

Total West 

3 3 8 
1 7 

1 

1 

3Fi9 

9 1 8 
5 6 7 

1 1 7 

4 B 1 

1 2 

uiias. 

2 8 

1 

2X 

2 4 7 

4 6 7 

9 6 

1 2 6 

1 

9 3 7 

2 

2 , 

, 3 0 9 , 4 3 0 
1 3 5 , 5 7 3 

1 2 , 8 7 0 
1 6 , 7 0 6 

2 ^ 

4 7 4 , 8 1 9 

1 6 4 , 5 1 3 
1 6 2 , 7 3 7 

2 9 , 2 2 7 
2 8 , 0 3 5 

6 7 « 

3 a s . 4 3 R 

2 8 , 4 3 2 
2 0 6 , 2 0 6 
1 0 0 , 3 8 3 

3 2 , 9 2 7 
1 ,044 

3 6 8 . 9 9 2 

2 

2 . 

5 0 2 , 3 7 5 
5 0 4 , 5 1 6 
1 4 2 , 4 8 0 

7 7 , 7 1 8 
2 , 1 6 0 

?.?.9.?A'S 

1 0 
1 

1 2 . 

2 7 1 , 0 0 3 
5 6 3 , 0 0 0 
3 9 0 , 2 3 0 
2 5 7 , 5 1 4 

6.07a 

4fi7.f l^a 

Other Utility: 

Painesville 
Pine Crest 
Lake County 

11,720 
12,454 

0 

11,720 
12,454 

fl 

12,306 
29,861 

fl 

Total Other Utility 

Total Division 

24,174 54.174 42.161 

R e s i d e n t i a l 
C o m m e r c i a l 
I n d u s t r i a l 
P u b l i c 
U t i l i t y 

T o t a l D i v i s i o n 

SIC (3%) 

T o t a l P r o Forma 

3 6 0 , 3 1 9 
1 9 , 2 1 3 

1 , 2 8 5 
1 , 7 2 7 

21 

IflS.qfiR 

C u r r e n t R a t e s 

3 0 

1 

3 J -

, 0 3 2 
, 6 0 5 

1 1 0 

1 4 8 

2 

ft3,2 

2 , 3 7 9 , 7 1 2 
1 4 4 , 5 7 2 

1 4 , 9 2 4 
1 8 , 9 1 9 
2 4 . 6 S 1 

2 . S a ^ . 7 7 f i 
100 c f 

1 6 6 , 5 7 3 
1 6 7 , 0 5 8 

3 2 , 2 5 9 
3 1 , 3 7 6 

1 . 7 7 5 

^ 9 9 . 0 4 1 
100 Cf 

2 8 , 6 0 9 
2 1 8 , 4 3 6 
1 0 6 , 6 5 3 

4 0 , 5 2 7 
5 4 . 2 3 9 

44ft.4fi4 
100 Cf 

2 , 5 7 4 , 8 9 4 
5 3 0 , 0 6 6 
1 5 3 . 6 3 6 

9 0 , 8 2 2 
8 0 . 6 6 5 

3.4-^n.2fl^ 
loo cf 

1 1 , 0 4 0 , 0 8 0 
1 ,673 ,91 ' ? 

4 3 9 , 0 9 ? 
3 1 2 , 1 8 6 
1 9 0 . 6 4 2 

T l . f i R q . q 7 3 

4 0 4 , 3 6 5 

&14.06.Q.2a& 
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Siimmary-Proposed 
No. 

Bills 

TABLE 9 
AQUA OHIO WATER COMPANY 

LAKE DIVISION 
Case No. 09-1044-WW-AIR 

Unitfl lat Blk 
Consumption lOOcf 
2nd Blk icd-jaUt iQtal RftVRnne 

Lake Erie East 

Residential 
Commercial 
Industrial 
Public 
Utiltiy 

Total East 

Auburn Lakes 

Residential 

13,685 
1,610 

168 
246 

1 2 

IS ,721 

1 142 
1 3 5 

14 
22 

1 

1 ,314 

70,282 
8,999 
2,054 
2,213 

2XL 

83.7R^ 

2,060 
4 ,321 
3,032 
3 ,291 

M 2 

l i ^ i i i i 

177 
12,230 

6,270 
7,600 

'^1,195 

79,472 

72,519 
25,550 
11,356 
13,104 
54 .331 

176,afi0 

25. 

464,968 
125,001 
54,690 
57,755 
160.723 

883.137 

T77-n7fi 

Total Auburn Lakes 

Norlick 

Residential 

Total Norlick 

Seneca 

Residential 
Res. Yard Hydrants 
Commercial 
Availability 
1/2 Availability 

Total Seneca 

Lake Erie West 

a£ 

1,30P 

1.308 

3,168 
24 
36 

3,180 
n 

6,408 

109 

102. 

264 
2 
3 

265 

5M. 

177.07t> 

47.088 

47,QRR 

114 

1 

l l f i 

048 
265 
764 

0 
II 

077 

Residential 
Commercial 
Industrial 
Public 
Otility 

Total West 

Other Utility: 

Painesville 
Pine Crest 
Lake County 

Total Other Utility 

Total Division 

Residential 
Commercial 
industrial 
Public 
Utility 

Total Division 

338,918 
17,567 

1,117 
1,481 

1 2 

asa^Jias. 

28 
1 

2a, 

2 4 7 
4 6 7 

96 
1 2 6 

X 

937 

2 

2 , 

309 
136 

12 
16 

4 7 4 

4 3 0 
573 
870 
706 
2 4 0 

819 

164,513 
162,737 

29,227 
28,085 

a i£ 

385.438 

28 ,432 
206,206 
100,383 

32,927 
1,044 

•\(^R.<iti7. 

2 

2 . 

502,375 
504,516 
142,480 

77,718 
SafiQ 

.229 ,549 

12 
1 

1S_ 

659,572 
959,857 
481,541 
325,016 

7.S9R 

433.5R4 

11,720 
12,454 

0 

24.174 

11,720 
12,454 

il 

24,174 

12,306 
36,132 

a 

4a.43ft 

360,319 
19,213 

1,285 
1,72? 

2 ^ 

3R3.5fift 

30 
1 

3 1 . 

0 3 2 
6 0 5 
1 1 0 
1 4 8 

2 

.897 

2 

2 . 

, 379 .712 
144,572 

14,924 
18,919 
24 ,651 

,282 ,779 
100 cf 

166,573 
167,058 

32,259 
31,376 

1.775 

399 .041 
100 cf 

28 ,609 
218,436 
106,653 

40 ,527 
Rd 739 

448,464 
100 Cf 

2 

3 . 

, 574 ,694 
530,066 
153,836 

90,822 
fllL-6fiS 

. 430 .98^ 
100 cf 

13 
2 

Ifi. 

483,018 
086,623 
536,230 
382,771 
216,Tiq 

705,401 
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AQUA OHIO WATER COMPANY - LAKE ERIE DIVISION 
Calculation of Private Fire Protection Revenues 

TABLE 10 
Case No. 09-1044-WW-AIR 

Desctriptioa 

East: 

Private Fire Hydrants 
4" Fire Lines 
6" Fire Lines 

Total East 

West: 

Private Fire Hydrants 
4" Fire Lines 
611 Fire Lines 
1 1/4" Hose Connection 
1 1/2" Hose Connection 
2" Hose Connection 
2 l/2" Hose Connection 

Total West 

Total Lake Erie Division 

SIC 

Total Including SIC 

Description 

Bill Count 

222 
12 
lii 

368 

Current Rates 
Pro Forma 

puanity fl) Annual Ratg Reveaue 

19 
1 
11 

31 

567.4B 
692.28 
944.88 

$10,508 
692 

10,572 

7A,119. 

9418 
371 
2707 

290 
2988 

316 
12R4 

17,374 

17,742 

785 
31 
226 
24 
249 
26 
107 

1,448 

1,479 

458.88 
203.64 

458,88 
19.80 
28.56 

50.76 
79.56 

360,144 
6,296 

103,516 

479 
7,111 

1,337 
8. SI 3 

487,395 

$r>09.1fi7 

Bill Comit. 

Proposed Rates 

Qvianity Annual Rate 

15,275 

g'^24.442 

REVBMyE 

East: 

Private Fire Hydrant; 
4" Fire Lines 
6" Fire Lines 

222 
12 

12± 

19 
1 
11 

584.40 
713.04 
973.20 

$10,821 
713 

lo.aas 

Total East 

West: 

Private Fire Hydrants 
4" Fire Lines 
6" Fire Lines 
1 1/4" Hose Connection 
1 1/2" Hose Connection 
2" Hose Connection 
2 1/2" Hoee Connection 

Total West 

Total Lake Erie Division 

368 31 22^.423. 

9418 
371 
2707 
290 
2988 
316 
1264 

17,374. 

17,742 

785 
31 
226 
24 
249 
26 
107 

X^AAS. 

1,479 

584.40 
272.02 
612.97 
26.44 
38.15 
67.80 
106-27 

458,657 
8,410 

138,276 
639 

9,499 
1,785 

11^.121 

628,637 

S651.060 

(!) Not Rounded {Nunber of B i l l s / 1 2 ) 



AQUA OHIO WATER COMPANY 
LAKE ERIE DIVISION 

TABLE 11 
CAlWiy^TION Of gU§T9M5RgHARg f̂9rW?"(VISTER 

Sheet 1 of 2 

Account DesCTiption 
Company 
Values SQHrffi 

Variable Expenses Per Meter Size Rate Base tNet of Deor. Reserve) 
345 Sendees 
346 Meters 
347 Meter lnstallati(»is 
389 Land & Land Rights 
390 Stnjctures & Imp. 
391 Office Fum. & Equip 

3,734,268 WP 2a Page 2 of 2 
1,636,083 WP 2a Page 2 of 2 
2,071,525 WP 2a Page 2 of 2 

232,699 WP 2a Page 2 of 2 
279.009 WP 2a Page 2 of 2 
192.756 WP 2a Page 2 of 2 

Customer Rate Base 
Requested Rate of Return 
Return on Customer Plant 

$ 8,146,340 
8.71% Schedule D-1 

$ 709.546 

Cteerations and Maintenance Expense Accounts: 
Transmission & Distribution 

663 MetOT and Oust. Installation Expense 
675 Sendee Maintenance 
676 Meter MaintenEHKS 

224,162 WP 3a Page 1 of 2 
8,085 WP 3a Page 1 of 2 

- WP3aPage1of2 

Total Transmission & Distribution 232,247 

345 
346 
347 
339 
390 
391 

Variable Taxes Comoanv 

Property $ 2,887,624 
PUCO & OCC Taxes $ 20,943 
Excise $ 830,684 
Federal Income Taxes $ 1,257,682 

Total Customer Variable Taxes 

Customer 
Conversion - Customer Plant 
Factor Total Net Plant 

Related Depreaation Expenses (Plant) 

Senflces 
Meters 
Meter Instaflations 
Land & Land Rights 
Stnjctures & Imp. 
Office Fum. & Equip 

X 
X 

X 
X 

Customer 

Factor 

0.1816 
0.1816 
01816 
0.1816 

= S 8.148.340 
44,868,331 

524,280 WP 4a 
3,803 WP4a 

150,820 WP4a 
228,346 Schedule C-1 

907,249 

0.1816 
WP 2a Page 2 Of 2 

161,599 ScheduleB-3.2Page5&11of11 
104.928 Schedule B-3.2 Page 5 of 11 
99.818 Schedule B-3.2 Page 5 of 11 

Schedule B-3.2 Page 6 of 11 
6,362 ScheduleB-3.2Page6,g&11of11 

58.635 SchedufeB-3.2Page6£9of11 

Total Related Depredation Expenses 431.342 



AQUA OHIO WATER COMPANY 
LAKE ERIE DIVISION 

TABLE 11 
CALCULATION of CUSTOMER CHARGE for 5/8" METER 

Sheet 2 of 2 

Account pesCT'ption 

901 
902 
903 
905 

Summary of Variable Expenses Per Meter Size Rate Base: 
Return on Customers Plant 
Total O & M - Transmission & Distribution 
Total Customer Taxes 
Depreciation Expense 

Total Customer Variable Costs 

Total Equivalent 5/S' Meters 

Monthly Customer Variable Charges (($2497647/35631 y i 2 

Fixe^ Expenses ^ ^ Meter Size 
Customer Accounts: 
Supervision 
Meter Reading Expenses 
Customer Reconts & CollectionMiscePaneous 
Miscellaneous Customer Expense 

Total 

Payroll Taxes 

Customer 
Conversion 
Factor 

Company 

$ 1,987,960 

Cust Labor EXP. 
Total Payrdi Exp. 

Customer 
Conversion 

Factor 

0.2751 

I 39$.974 
1.217,870 

Total Customer Fixed Costs 

Toted Customer Monthly Bills 

lolonthly Customer Fixed Charges ($ 1.327,169 / 372.169; 

Customer Variable per Meter Size 
Customer Fixed per Meter Size 

Monthly Customer Oiarges for 5/8" Meters 

Company 
Values 

$ 709,546 
232,247 
907,249 
431,342 

$ 2,280.385 

35,631 WP! 

$ 5.3333 

0.2751 

- WP 3a Page 2 of 2 
- WP 3a Page 2 of 2 

931,824 WP 3a Page 2 Of 2 
124.650 WP 3a Page 2 of 2 

$ 1,056,474 

546,950 See Footnote (1) B^ow 

$ 

$ 

$ 
%_ 

5_ 

WP 3a Page 2 of 2 
WPSa Page 2 of 2 

1,603.424 

382,568 Table 10 Page 2 of 2 

4.1912 

5..̂ ^33 
4.1912 

9.52 

(1) PayroU Taxes 
Pension Cost Adjustment 
Hospitalization Adjustment 
925-3 Worker's Compensation 
926-2 Employee Wet^re Expenses 
926-3 Employee Insurance Benefits 
926-4 Employee Pensions 
92&-5 Employee Pos&^remertt Benefits 
928^ Employee Thrift Ptan 

Total PayraH Taxes 

169,053 
512,862 
343,374 

79,126 
3.177 

343.374 
483,579 
24,132 
29,283 

1987.980 

WP4a 
WP 3a Page 2 Of 2 
WP3aPagB2of2 
Schedule C-2.1 Page4of8 
Schedule C-2.1 Page 4 of 8 
Schedule C-2.1 Page 4 of 8 
Schedule C-2.1 Page 4 of 8 
Schedule C-2.1 PagB4af8 
Schedule C-2.1 Page 4 of 8 



AQUA OHIO WATER COMPANY 
LAKE ERIE DIVISION 

TABLE 12 
COMPARISON OF PRESENT & PROPOSED TARIFF 

Sheet 1 of 2 

EAST 
Current 

Monthly Rate 
Proposed 

Monthly Rat-.ft % TTT̂ T̂ ĝtse 

Customer Charges: 

5/8" or 5/8" x 3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 

9.25 
17.78 
35.40 
59.88 

130.44 
229.03 
511.02 

9.52 
23.80 
47.60 
76.16 

142.80 
238.00 
476.00 

2.92% 
33.86% 
34.46% 
27.19% 
9.48% 
3.92% 
-6.85% 

ronanrnption Charge: Rate per IQQ CF 

1st 2,000 CF Per Month 
Next 8,000 CF Per Month 
Over 10,000 CF Per Month 

4.2627 
4.0127 
2.5607 

4.8296 
4.5463 
2.9012 

13.30% 
13-30% 
13.30% 

Private Fire Service 

Rate per lOOQ Gals 

1st 14,960 Gals Per Month 
Next 59,840 Gals Per Month 
Over 74,800 Gals Per Month 

5.6991 
5.3649 
3.4233 

6,4566 
6.0779 
3.8786 

13.29% 
13.29% 
13.30% 

Priate Fire Hydrant 
2" Service Line 
4" Service Line 
6" Service Line 
1-1/4" Hose Connection 
1-1/2" Hose Connection 
2" Hose Connection 
2-1/2" Hose Connection 

47.29 
39.38 
57.69 
78.74 
12.99 
16.52 
20.08 
23.60 

43 
40 
59 
81 
13 
17 
20 
24 

70 
56 
42 
10 
37 
01 
68 
30 

2 
3 
3 
3 
2 
2 
2 
2 

98% 
00% 
00% 
00% 
93% 
97% 
99% 
97% 



WEST 

Customer Charges: 

5/8" or 5/8" X 3/4" 

1" 
1-1/2" 
2" 
3" 
4" 
6" 

Consumption Charge: 

1st 2,000 CF Per Month 
Next 8,000 CF Per Month 
Over 10,000 CF Per Month 

Current 
Monthly Rate 

8.00 
15.37 
30.61 
51.79 

112.82 
198.08 
441.96 

Sheet 2 o£ 2 
Proposed 

Monthly Rate % Increase 

Rate per 100 CF 

2,9971 
2.5475 
2.3977 

9 
23 
47 
76 

142 
238 
476 

52 
80 
60 
16 
80 
00 
00 

19.00% 
54,85% 
55.50% 
47.06% 
26.57% 
20.15% 
7.70% 

3 
3 
2 

.7125 
1555 
9012 

23 
23 
21 

.87% 

.87% 

.00% 

1st 14,960 Gals Per Month 
Next 59,840 Gals Per Month 
Over 74,800 Gals Per Month 

Rate per IQOQ Gala 

4.0067 
3.4064 

3.2055 

4.9632 
4.21B6 
3,8786 

23.87% 
23.84% 
21,00% 

Private Fire Service: 

Priate Fire Hydrant 
2" Service Line 
4" Service Line 
6" Service Line 
1-1/4" Hose Connection 
1-1/2" Hose Connection 
2" Hose Connection 
2-1/2" Hose Connection 

Norlick 

Flat Rate Service Per Custopmer 

Senaea 

Residential Flat Rate 
Commercial Flat Rate 
Yard Hydrant 
Availability 

Auburn Hills Condos 

3 8 . 2 4 
4 . 2 5 

1 6 . 9 7 
3 8 . 2 4 

1.65 
2 . 3 8 
4 . 2 3 
6 .63 

Monthly 

30.00 

Monthly 

30.00 
38.57 
10.73 
5.73 

48.70 
5.73 

22.67 
51.08 
2.20 
3.18 
5.65 
8.86 

27.35% 
34.82% 
33.58% 
33.58% 
33.54% 
33.58% 
33.57% 
33.57% 

36.00 20.00% 

36 
49 
11 
0 

00 
00 
05 
00 

20.00% 
27.04% 
2.98% 

-100.00% 

Monthly Fee per Unit 3 9 . 9 9 3 9 . 9 9 0.00% 
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Adjustment to Cost of Service Study 
To Allocate Public Fire Protection Costs 

To Metered Rate Classes 

WPlBa 

Residential 
Commercial 
Industrial 
Public 
Utility 
Private Fire 
Public Fire 

Total 

Original Cost 
of Servi r f 

13,198,427 
1,652,429 
417,360 
305,880 
196,865 
445,195 

1,355,867 

i7.57;^,n?i-^ 

% For 
Metereca 

83.7% 
10.5% 
2.6% 
1.9% 
1.2% 

100.n% 

Adjustment 

1,134,700 
142,063 
35,881 
26,297 
16,925 

0 
(1.355,fl67) 

Adjusted for 
Public Fire 

14 
1 

17 

,333,127 
,794,492 
453,242 
332,177 
213,790 
445,195 

Q. 

S72,023 
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AQUA OHIO, INC. 
Lake Erie Division 

Case No. 09-1044-WW-AIR 
Corporate Process Utilized by the 

Board of Directors and Corporate Officers 

This update to the executive sunmiary reflects the name changes of the parent and of 
Aqua Ohio, Inc. Attached are revised schedule S-4.1. These should replace the schedule S-4.1. 
pages 1 through 6 and related exhibits 1,2, and 3 filed in Case No 07-0564-WW- AIR. 

In addition, attached are updated organizational charts, previously included in S-4.2. 
While many of the subsequent exhibits included in S-4.2 have changed in name, none of the 
services or job descriptions have materially changed. For that reason, revised exhibits are not 
being provided at this time. 

I 
I 



AQUA OfflO, INC. 
Lake Erie Division 

Case No. 09-1044-WW-AIR 
Corporate Process Utilized by the 

Board of Directors and Corporate Officers 

Date Certain: March 31,2009 Schedule S-4.1 
Test Year: December 31, 2009 Page: 1 of 6 
Type of Filing: (X) Original Q Updated () Revised Witness Responsible: 
Work Paper Reference No(s) Robert G, Liptak 

(8) AN EXECUTIVE SUMMARY OF APPLICANT UTILITY'S CORPORATE 
PROCESS UTILIZED BY THE BOARD OF DIRECTORS AND CORPORATE 
OFFICERS. THIS WOULD INCLUDE A DISCUSSION OF ALL PERTINENT 
ELEMENTS OF THE APPLICANT UTILITY'S MANAGEMENT PROCESS 
ENCOMPASSING SUCH AREAS AS POLICY AND GOAL SETTING, STRATEGIC 
AND LONG-RANGE PLANNING, ORGANIZATION STRUCTURE, DECISION­
MAKING, CONTROLLING PROCESS, INTERNAL AND EXTERNAL 
COMMUNICATIONS. 

Aqua Ohio, Inc. was incorporated in 1926 in the State of Ohio to place all of the water 
properties owned by Federal Water & Gas Corporation under one corporate entity. Federal 
Water & Gas Corporation was the parent of Aqua Ohio, Inc. until 1945. As a result of the Public 
Utilities Holding Con:q)any Act of 1935, the Securities & Exchange Commission directed 
Federal Water & Gas Corporation to divest themselves of either the gas or water properties. The 
Company chose to divest itself of the water properties, and therefor in 1945 there was a 
secondary stock offering to tiie public for all the shares held by Federal Gas & Water Company. 
From, 1945 until 1973, the Company was a publicly held company operating under the rules of 
the Securities & Exchange Commission and was traded on the over-the-counter market. In 1973 
the Company was merged into Consumers Water Company ("COWC") on an exchange ratio of 
1.33 shares of Consumers common stock for each share of common stock of Aqua Ohio, Inc. and 
therefore Aqua Ohio, Inc. became a wholly-owned subsidiary of Consumers Water Company. 

On March 10, 1999 Aqua America, Inc. issued 13,014,015 shares of common stock in 
exchange for all the shares of CWC and accordingly, CWC became a wholly-owned subsidiary 
of Aqua America, Inc. Aqua America, Inc. is one of the nation's largest publicly traded wat^ 
utilities. Aqua America, Inc. serves ^proximately 2,8 million residents with water utility 
operations in Ohio, Pennsylvania, Illinois, New Jersey, Maine, Texas, New York, Indiana, 
Florida, Virginia, Missouri, South Carolina, and Norfli Carolina. 
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The parent company provides many services for Aqua Ohio, Inc. including, but not 
limited to the following: Employee benefit plans (health and accident, disability, pension, etc.); 
arrangement of general business insurance; construction planning; purchasing; financial 
management; expert testimony and preparation assistance for rate cases; data processing; 
including selection of software ^id hardware; selection of independent auditors; and, 
compensation management. 

All subsidiaries of Aqua America, Inc. Corporation operate on the theory of Management 
by Objectives. Each subsidiary establishes local goals as it relates to its operation, while 
corporate officers and heads of dq)artment set wider range goals for the Company's fiiture. 

Each subsidiary of Aqua America, Inc. develops a five year operating plan and capital 
improvement plan to identify what will be required in tiie fUture to maintain equipment, upgrade 
facilities and to meet the needs of existing and future customers. Each year the plan is reviewed 
and the upcoming year of the plan becomes the following year's budget with some slight 
modifications based upon current Division and Company operations and maintenance priorities, 

Commimications between Aqua Ohio, Inc. and Aqua America, Inc. is accomplished by 
many different methods, such as telephone, electronic mail, fax machines, written 
correspondence, personal contact and periodic senior management meetings, top management 
meetings, financial managers meetings, and superintendents meetings. The various meetings are 
held to have an exchange of ideas among all of Aqua America, Inc. managers, and also is a time 
to bring in outside speakers to present information to the Company. 

Aqua Ohio, Inc. is comprised of four Divisions. The Divisions provide customers with 
portable water. The designation of the Divisions and the locations are shown on Exhibit 1, 
Schedule S-4.1. The number of customers served by the Divisions are shown on Exhibit 2» 
Schedule S-4.1. 
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As of December 31, 2008, the Company's customer base is comprised of 92.8% 
residential customers, 4.8% commercial customers, and 0.28% industrial customers. Diuing 
2008, the Company sold over 6.7 billion gallons of water. Because Aqua Ohio, Inc. operates in 
four different geographical areas of Ohio, its industrial customers are in a wide range of 
industrial products and industries. 

The Aqua Ohio, Inc. Board of Directors currently consists of four inside Directors. The 
Directors are elected by the shareholders at the annual meeting in April. The Directors are 
elected to serve for a term of one year or until successors are chosen. If a vacancy occurs during 
the year and the Company's Board of Directors wishes to fill that vacancy, the Aqua Ohio, Inc, 
Board of Directors has the authority to appoint a Director for the interim. The members of the 
Aqua Ohio, Inc. Board of Directors are shown on Exhibit 3, Schedule S-4.1, The Board of 
Directors has six regularly scheduled meetings during the year in the months of February, March, 
May, August, October and December. A special meeting can be held anytime by givmg proper 
notice by the President of the Company. Among the various functions performed by the Board 
of Directors is reviewing and approving annual budgets, approving sales of property, declaring 
dividends, major acquisitions, ^jprove long term financing, and elections of Company officers 
etc. 
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The officers of Aqua Ohio, Inc. are President Robert G. Liptak, Robert A. Kopas, Vice-
President-Finance; Brian T. Bisson, Vice-President Engineering; Louis S. Kreider, Vice-
President; James H, Purtz, Vice-President; and Albert J. Sauline, Vice-President. 

The President of the company shall be the Chief Executive Officer of the Company and 
shall have general supervision, direction and control of the business and the officers of the 
Company. The President shall have all the general powers and duties of management usually 
vested in the office of President of a corporation, and shall have such other powers and duties as 
may be prescribed by the Board of Directors or these regulations. The President reports to the 
Aqua Ohio, Inc. Board of Directors and the Regional President of Aqua America, Inc. Northern 
Operations the president acts as a liaison between Aqua Ohio, Inc. and Aqua America, Inc. 

Each Vice President shall have such powers and shall conform to such duties as may be 
assigned to him by the Board of Directors. In case of the absence of disabiUty of flie President, 
the duties of the office of the President shaU be performed by the Vice Presidents in the order of 
priority established by the Board, unless and until the Board of Directors shall otherwise direct. 
The Vice Presidents report to the President of the Company. 

The Vice President-Finance is responsible for the financial planning, organizing, 
directing, controlling and staffing so as to insure the Company of a contmuously sound, financial 
stmcture. 
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Aqua Ohio, Inc. has three Divisions (Exhibit 1 of Schedule S-4.1) in which it operates 
with a Division Manager. All Division Managers are Vice-Presidents and report to the President 
of the Company. Each Division Manager generally has a Customer Service Manager, 
Distribution Manager and Filtration Manager who report directly to him. Depending upon the 
customer base of the Division, there may be additional departments in addition to the ones 
mentioned above. For an illustration of the Division Management organization refer to revised 
schedule S-4.2, Exhibit 1, pages I thru 4. 

Aqua Ohio, Inc. prepares an annual business plan and operates on the theory of 
Management by Objectives. The Company's mission is to achieve 100% customer satisfaction 
through a total commitment to providing high quality water and service at a competitive price. 
Each Division establishes local goals as it relates to its operation, while corporate officers and 
heads of department set wider range goals for the Corporation's future. Goal setting is done 
annually by the Divisions Managers and department heads who submit their goals to Ohio 
Corporate officers. After ^proval they are presented to Aqua America, Inc. for their review and 
approval. The capital budgets, as well as the operating budgets, are initiated by the Division 
Managers and reviewed by Ohio corporate officers. After review and recommendations the 
budgets are ultimately q)proved by the Board of Aqua America, Inc. 
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Commimications between Aqua Ohio, Inc. Division persoimel and Service Center are 
maintained via regular telephone communications, ovemi^t courier mail, data processing 
telephone lines for invoicing customers, electronic mail, regular visits between Division 
personnel and Corporate personnel, and periodic meetings for Division Managers and 
Department Managers. 

Aqua Ohio, Inc. is a large and efficient water utility, but very smaU in comparison to the 
other types of Ohio investor-owned utihties. A successful utility needs competent and productive 
employees who maintain water quality through carefiil operations, monitoring and maintenance, 
satisfied customers who receive a quality product, and investors who are attracted to the utility 
because of the opportunity to obtain a consistently fair rate of return on their investment. 

If any of these three fectors—competent employees, satisfied customers and investors— 
are unavailable because of inadequate return on investment—^all three parties suffer. Employees, 
customers and investors must all be adequately reward for their participation or quality of service 
will decline. 

Quality wat^ service and adequate retums can only be obtained when competent 
employees are justly compensated; therefore, the Company attempts to hire the best qualified 
people at any given particular time and compensate them appropriately. The Company's 
equipment must be satisfactorily maintained to provide customers with quality service and allow 
investors to obtain a competitive rate of return on their investment. 
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AQUA OHIOJNC. 
NUMBER OF CUSTOMERS 
AS OF DECEMBER 31,200S 

EXHIBIT 2 
Schedule S-4.1 

LAKE ERIE 

STARK REGIONAL 

STRUTHERS 

MASURY 

32,046 

34,417 

19,025 

1,522 

TOTAL 87.010 



EXHIBITS 
Schedule S-4.1 

AQUA OHIO, INC. 
BOARD OF DIRECTORS 

Nicholas DeBenedictIs 

Roberto. Liptak 

Roy H. Stahl 

David P. Smeltzer 

Chairman, President & CEO Aqua America, Inc, 

Regional President Aqua America, Ina Northern Operations 

Chief Administrative Officer, General Counsel and Secretary, Aqua America, Inc. 

Chief Financial Officer, Aqua America, Inc. 

I 


