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Attached are the City of Akron Out-out notifications. These will be sent to 
eligible customers on or after December 21,2009 with the deadline to be on 
or after January 11,2010. Hard copies will be sent via overnight mall. 
Please file these under case numbei(ffi^402-ElL-a^ FirstEnergy 
Solutions is providing ̂ iggregation seivicefothe CItyof Akron and are 
filing these on their behalf. 

Thank you, 

Emily Ochsenhirt 
Government Aggregation 
FirstEnergy Solutions 

330-315-6733 
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December 21.2009 

Dear City of Akro/i Business, 

The City of Akron is providing you the opportunity lo join other businesses lo save money on the eleclricily you 
use. Savings af^ possible through govemmenlal aggregation, whera City ofHdals brl/ig togaihar dUzens |o gain group 
buying power for Ihe purchase of elecUicity from a relsil eieqlric generation provider certified by the Public Ulilitiea 
Commission of Ohio, Cliy of Akron voters epproverf this program fn November 200i. 

After researching compeUtfve electricily pricing options for you, we have chosen FirslEneiigy Solutions Corp., a 
subsidiary of Fî siEnerey Corp,, lo provide you with savings on your elsciric g^nsraUon through May 2012. There \e no 
cost for enrollment and you will not be charged a sviflfchlng fee. You do not need to do anything to parflclpate. 

As 3 member of this aggregation, you are guaranteed lo iava 4 percont off your Price to Compare. Your Price lo 
Compare la essentraiiy ihe prtce you pay for electric generation from the utlHty snd consists of generation and 
transmission related components, which ar« ihs costs associated with generating the power and dalivering It through the 
transmission system. 

To Bslimate what your savings per kilowati-hour (KWH) will be thnciugh Û is program, you first need to determine 
your Price to Compare. Simpiy divide Ihe amount of the Bypassable Generation and Transmission Related Component 
by the KHowail Moure Used, which ar© both found on page 3 of your bill. Use Ihls number as your Price lo Compare. 
Then divide your Price to Compare by 100, and mulliply by 0.04 (4%) lo determine your savings per KWH. firtulUply Ihat 
number by your toiat monthly usage The final number Is how much you can expect to save each month yoti use the 
same amount of eleclricily. 

You will seo your etecinc savings fi'om Flr$iEnergy Solutions after your anrollment has been completed and your 
switch has bean finalized - approximately 30 - 45 days, depending upon your meler read dale- Of course, you are not 
obligated to participate In the City of Akron's electric governmental eggregsHon program. If you wish to be excluded from 
(he program and remain a full-service customer of your local electric utility - Ohio Edison- you have until January 11. 
2010 to relurn the attached 'opt-our iform. If you do not opt out $t this time, you will receive a notice at least every three 
years asking if you wish to remain in the program. If you leave Ihe program al any o&ier time, you could be subject to a 
$50 cencdilaifon fee from FirstEnergy Solutions - and you rriighl not be sensed under the same rates, terms and 
condilions thai apply lo other customers served by Ohio EdlSoh, i 

After you become a participant in thia governmental aggregation program. Ohio Edison will sand you a letter 
contirmlng your selection of FirstEnergy Sotutlona as your etectriC generation prowler. As required by taw. this letter will 
inform you of your option lo cancel your coniract with FirstEnergy Solutions wfthfn seven days of lis posimartc To remain 
In the city's governmental aggregation program, you don't need tt> falie any action when this letter arrives. 

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or winss will be 
built by FiretEnergy Solutions. You will continue to receive a single, easy-to-read blfl from your local efectrit utilily with 
your FirstEnergy ^olutlan$ charges Included. The only thing you'll nobce is savings. 

If you h^ve any questions, pl6as6 call FirstEnergy Solutions tolt-fnse at 1<'866'636-374S. Monday through Friday. 
8 a.m. to 5 p.m. Please do not call the City of Akron With aggregefon program questions. 

Sincerely. 

CityofAKron 

P.S. To receive these savings, you should not respond. Rehirn the opt-out form only if ynu do not want to perUclpata In 
the City's eteclric governmental aggregation program. 

OPT-OUT FORM - CITY OF AKROH BUSIMESS ELECTRIC GoueRNfAÊ 'T AGGREGATION PROGRAM 

Option 1 : Do nothing and save. 
If yow went to participate »n this program end 
save, you do not need to return this Eorm. Your 
enrollment Is automatic. 

Option 2: Opt out by retumlnfl this 
form. 
If you do not want to participate in this 
progf<4m, you must return this form before the 
due date. 

By returntng this $l9ned form, you will be EXCLUDED from the appartuniiy io Join with other 
buEineSG&s In the City ofAl<ron'9 ^kctrlolGovefnmental AggrBgatlon Pragram. 

] 11 wish ta opt out of the City of Altron Electric ODvernmenlsl Acjgregallon Program. (Check box to opt out.) 

Service address (City, stale and zip); ". : „ , 

Ptione number: 

Account holder'9 5lgi0tu re;. JJateL 

Mall by JanuQiy 11. £010 in: City fif Akron ElscMcGoveminenbil A^grtgiUAii Piugram, H i w)il(a Pond Drlva. Btdg. B-3, Akron, Ohio 44320 
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City of Akron Electric Governmental Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under governmental aggtegation, local officials bi'ing citizens together to gain gioup buying power for 
the purchase of competitively priced electricity from a letail electric generation supplier certified by the 
Public Utilities Commission pf Ohio. : 

Ho>v is the City able ta choose a certif!e(l electric generation supplier on my behalf? 
In November 2001, City of Aki'on iresidents voted to allow the City to contract for an electric 
generation supplier on their behalf. 

How will I Imow if I can save money under the City's electric governmental ageregation 
program? 
Undei* the City's governmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the 
generation portion of your electdc supply than if you had not joined the City's governmental 
aggregation program. 

What do 1 need to do if I want to be included in this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You 
may choose to remain in the aggregation gi'oup and begin receiving your 4~percent discount by simply 
not returning the opt out form, 

If I join the City^s electric aggregation program, who wiU deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or busmess. 
Since your local electric utility still owns the wires and poles that deliver power to yoû  it will contuiue 
to read your meter and restore power after an outage. 

Is your price for power fixed, or does it vary? 
In this programj the discount you will teceivc is flxed^ so each month you will save 4 percent off the 
generation portion of your bill. Since the actual price per KWH charged by the utility may change each 
month based on the season and your usage, the price per KWH fiom FirstEnergy Solutions will also 
change each month. Regardless, you are guaianteed to save 4 percent off the competitive portion of. 
yout: electric bill. 

What does *̂ opt out" mean? 
'*Opt out" means that you can decide not to participate in the City's electric governmental aggregation' 
program, By returning the opt-out form, which is included in this mailing, by the due date you will not 
be enrolled as an electric generation ciistomei" with FirstEnergy Solutions^ the City's competitive 
electiic generation supplier, and you will not receive the 4-percent discount. 

What happens ifl do not send in the opt-out form? 
If you do not retuin the opt-out form postmarked by the due date, you will be included in the City*s 
governmental aggregation program an4 'will begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

~ over-
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Can I opt out over the phone? 
No, if you want to opt out̂  you must miail in your completed opt-out foim and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
YeSj but you will be subject to a $50 cancellation fee fiom FirstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least every three yeais asking if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my energy supply choices Jf I decide to opt out? 
You can stay with your cuiTent electric utility, which will continue to supply your electricity as it 
always has. or you can shop for an alternative generation supplier. A list of competitive electiic 
suppliers ceitified by iht: Public Utilities Commission of Ohio and their cun-ent prices is available by 
calling 1-800-686-PUCO (l-gOO-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing;; however, the budget billing program does not apply to your 

charges from FirstEnergy Solutions - only to charges from the elecuic utility. Your total charges fiom 

FirstEnergy Solutions will fluctuate from month to month accoixiing to your usage-

Can I still have my payment automatically deducted from my checking account as I do now? 

Yes. How you pay your electiic bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Coip., a subsidiary of FirstEnergy Corp., offers a wide range of energy and 
related products and sei-vices, including the generation and sale of electricity and energy planning and 
procurement. FirstEnergy Solutions isia leading competitive supplier of energy to i-esidential and 
commercial and industrial customers hi Ohio, Pennsylvaniaj New Jersey, Maryland, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please Call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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December21.2009 

Ke: Creat HQWE for all-elacfrlc spaca heaftng, electric weter healing and/uir load manaQdmfint customers! 

Dear City of Akron Refildenl, | 

Tiid City Of Akron Is providing you ttie oppoftuntty Co Join other residents with all-electric space heating, ^ l ^ t r lo 
water heating and/or loacf man^genient equipment to save mOney on the electricity you use. Savings are possible 
through govdrnmsnlal acigrelation, where City officials brfng together diizens to gain gmup buying power for the 
purchase of eleclricily from a retail electric generation provider cdrtiHed by the Ĵ ubHo Utilities Commission of Ohio. City of 
M r a n voters approved this program in November2001. 

After resQarchiing competil^/e electricity pricing options for you, we have again chosen fifS\Bnergy Sotuttohs 
Corp., a subgidi^ry of pIrslEnerg/ Corp., to provide you with 6evfng& on your electric generabon through May 2012. Thera 
1g no cost for enrollment, you will not be charged a switching fee, and you d? not need to do anything to 
participate. 

As a member of this aggregallori, you are guaranteed b;save4 pen^nt off your Price to Compare. Your Price to 
Compare ts osseDllally the price you pay for electric generation from the utility and congtsts of generation and 
transmission^felated ccmpoher^ts, which &(& costs associated with genereiEng ths power and delivering it through t t ^ 
tnansmls£lon system. Your Price to Compare elso Includes the amount of any credit^ you receive from the utility tor 
having speclel ell-electric space heaGng. electric wBler healing ^nd/or toad management equipment - which means this 
4-percent discount is on top of any gonaratlon credKs that Would have bean provided by the utility (for UEage 
ov^r 500 kilowatt-hours In the nine non-summer mortthel. Please see Ihe enclosed FACt$ for more Information. 

To estimate what your savings per kitowett-hour (KWH) will be through this program, locate your Price to 
Compare on your electric bill Divide your Price to Compare by 100, then rnulUply by 0.04 {4%) to determine your savings 
per l<WI-l. Multiply that number by your total ^nonlhly usage. The (inat number Is how much you can expect to save each 
month you use the same artiouni of alectricity. 

You will see your eleclrlo savings from FirstEnergy Solutions ef^r your enroHment has been completed and your 
switch l̂ a$ bean llnallzed - approcimately 30 - 45 days, depending upon your meter reed date. Of course, you are not 
obligated lo pariioipate in the City of Akron's electric gdvemmenlal aggregation program. \f you wish to be excluded from. 
Ih9 program and remain a full-service customer of your local eDectric uUiily - Ohio Edison - you have until January 11, 
2010 to return the eitechad 'opt-ouf form. If you opt out, you might not be serveci under tha same rates, terms end 
condiUons that apply to other cuslomere served by Ohio Edison. I If you do not opt out at this b'me, you Will receive a notice 
at least every ttiree years asking If you wish to remain in the pilogram. If you leave the program at any other time, you 
could h& subject to a $25 cancellation Fee from FirstEnergy Solutions. 

After you become e participant in this governmehtel aggregallon program. Ohio Edison will send you a letter 
confirming your selection of FirslEnergy Solutions as your electric generation provider. As required by law. tttis letter will 
inform you of your option to cancel your contract with FirstEnergy Solutions wlhin seven days of Its postmark. To remain 
in the City's govemmenial aggregation program, you don't need to take any action when this letter arrives. 

Ohio Edl$on will continue to maintain the system Uiat delivers power to your home'" no nsw poles Or wires will be 
built by FirstEnergy Solutions. You will continue to receive a singte, easy^to-read bill from your tocal electric utility with 
your FirsiEnergy Solutions charges included. The only thing youll notice Is savings. 

If you heV6 any queslions. please call FirstEnergy Soluiions ^:ol^free at 1-866-636-3749. Monday through Friday. 
fl a.nn. to 6 p.m. Pleese do not call the City of Akron With aggragation program queSUons. 

Sincerely, 

City of Akron 

PS. To receive these savlr\gs, you should not reepond. Relurn the opi-Out form only if you do not want to participate in 
the Cilv's eleclrlc governmental aggi*egal!on program. 

OPT-OLJT FORM - C I T Y OF AKRON RESIDENTIAL ELECTRIC GovEnNfiEWTAL AGGREGATION PnoGRAfvi 

Option 1 : Do nothing and save. 
If you want to pBrtictpata In this program end 
save, you do not need to return this form. Your 
enrollment Is automatic. 

Option 2: Opt out by reluming ttils form. 
IFyou do not want to partlcfpate tn this 
program and save, you must return this form 
before the due date. 

Sy returning this signed fomi, you will be EXCLUDEO from the opportunity to Join wiih other 
residents In the City of Akron's Electric Governmental Aggregation Program. 

1—I I wl3h to opt out of thft City of Akron Electric Govfirnmental AgBre^stiDn Program. {Check box to opt out.) 

Service address (City, alate and ^p):^ : •. 

phone numtier:. 

Account hoWef's sigislure:. Date: 

M^ll by January 11, 2010 to: CR/ of Akron Electric Governmentel Aggreigallon Program. 341 White Fond Drive, Bids. B^, Akroni 
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City of Akron Electric Governmental Aggregation Program 
Frequently Asked Questions 

Whftt is aggregation? 
Under governmental aggregation, local offici&ls bring citizens together to gain group buying power for the 
puLchase of competitively priced electiicity from.a retail electric generation supplier certified by the Public 
Utilities Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2001, City of Ala-on residents voted to allow the City to contract for an electric generation 
supplier on their behalf. 

HoTv will I know ifl can save money under the City's electric governmental aggregafioii program? 
Under the City's governmental aggiegation pragram, the ptrice you pay for electric generation supply is 
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation 
portion of your electric supply than if yoivi had not joined the City^s governmental aggiegation program. 

When T switch to an alternative generation supplier, doesnM the utility take away the generation 
credits I would get for having flll-electric space heatings electric water heating and/or load 
management equipment? 
Yes, the utility no longer provides the generation credit when you switch to an alternative generation 
supplier; however, it's important to understand that the 4-percent discount offered by FirstEnergy Solutions 
is based on your Price to Compare. The Price to Compare that appears on your bill each month shows the 
pi'ice per kilowatt-hour (KWH) you would be charged if you were receiving generation from your utility for 
that billing month. Any credits you could potentially rcceive fi-om yot̂ r utility would be included in this 
Price to Compare, whether or not you are actually receiving them. The generation credit your utility 
provides for having all-electric space heating, eiecti-ic water heatmg and/or ioad.management equipment is 
included in your Price to Compare. Because FhstEnergy Solutions is offering a 4-percent discount off the 
Price to Compare, you are not missing oni on any of the savings that the utility credits provide. 

What do I need to do ifl want to be included in tliis governmental aggr^ation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may 
choose to remain in the aggregation groWp and begin receiving your 4-percent discount by simply not 
returning the opt out form. 

If I join the City's governmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as ];iower outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since 
your local electric utility still owns tiie wires and poles that deliver power to you, it will continue to read 
your meter and restore power after an otttage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the 
generation portion of your bill, Since the actual price per KWH charged by the utility may change each 
month based on the season and your usage, the price per KWH from FirstEneigy Solutions will also change 
each month. Regardless^ you are guaranteed to save 4 percent off the generation portion of your electric 
bill. 

over-
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What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric governmental aggiegation 
program. By returning the opt-out form,: which is included in this mailing, by the due date you will not be 
etirolled as an electric generation customer with FirstEnergy Solutions, the City's competitive electric 
generation supplierj and you will not receive the 4-percentdiscount. 

What happens if Ido not send in the opt-out form? 
rf you do not return the opt-out form postmarked by, the due date, you will be included in the CitY'& 
governmental aggi'egation progiam and "jvill begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the 
due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FkstEnergy Solutions if you cancel for any other 
reason but moving. However, you will ipe sent a notice at least cveiy three yeai's asking if you wish to 
i^main in the program. At that point, yqu may opt out at no cost. 

If I cancel out of this program at a later date, will I be able to keep the credits I get from my utility 
for having all-electric space heating, electric water heating and/or load management equipment? 
Yes, This discount is m addition to the generation credit i*eflected in your Price to Compare, So if you 
cancel your contract with FirstEnergy S<)lutions, you will_continue to receive the credits fit>m your utility 
for having all-electric space heating, electric water heating and/or load management equipment as long as 
those credits are being offered. 

What are my energy supply choices ifl decide to opt out? 
You can stay with your current elecU'ic utility, which will continue to supply your electric generation as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers 
certified by the Public Utilities Commission of Ohio and their current prices are available by calling 
1.800-686-PUCO (1-800-686-7S26), \ 

If I join the aggregatiouj can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing pi-ogram does not apply to your charges 
from FirstEnergy Solutions only to chai'ges from the electric utility. Your total charges from Fu-stEnergy 
Solutions will fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your clecUic bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide i-ange of energy and related 
products and services, including the generation and sale of electricity and energy planning and pi-ocurcraent. 
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and 
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan, 

What is the toll-free number for questions? 
If you have any questions, please call U866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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December 21, 2009 

Dear City of Akron Resident. 

Ttie City ot Akron is providing you the opparlunity to Join 6ttier r9$|c;t@ni$ to SAV^ mon^y on the al^ctiidty you u&a. 
Savings am possible ttirougti govsrnmenlal aggregation, where 6ity officials bring togettier citizens to gain group buying 
power for the purchase of electricity from a retail electdO generation provider odiUfled by lh& PublFc Utllitlag Comtnlaslon af 
Ohio, City of Akron voters approved this program in November 2001.. 

After researching competitive electricity pricing options for yoy. we tiave ctiosen FirgEEnergy Solution? Corp.. » 
subslcttdrv of Flr£tEnergy Corp., lo provlda you wifh sav ing on your electric generaUon through May 2012. There is no 
cost for enrollment and you will not be charged a switching f 0 . You do not h^et^ to do snythtng to participate. 

As a member of this aggregalion, you ana guaranteed to save 6 percent off your Price lo Compare. Your Price to 
Compare is essentiatly the price you pay for electric generation fron^ ths utility and consists of Qeneration and 
transmission relaiad componsnts, which are the costs associated with geiwradng the power and delivering it through the 
transmission system. 

To estimele what your savings per kilowatt-hour (KWH) will be thraugti this program, locale your Price lo 
Compare on your electric bill. Divide your Price to Compsi^e by 1Q0, then murtjpiy by 0-Oî  (6%) to determlna your savings 
per KWH, Multiply that number by your total monthly usage. TH^ final number is how much you can expect to save each 
month you use the same amount of electricity. 

You will see your electric savings from Flrsi£n$rgv Solutions after your enrollment has been completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you ara not 
obligated to pdrtidpele In U)e City of Akron's electric govflrnmenlat aggregation program. If you wish to be excluded from 
IhQ program and remain a fuil-service customer of your local electric utility - Ohio Edfeon- you have until January 11, 
2010 to return the attached "opt-out" form, If you do not opt out at this lime, you wilt receive a notice at least every three 
years asking if you wish to remain in Ihe program. If you leave the program at any other Hme, you could be subject to a 
@25 cancellation fee from FirstEnergy Solution? - and you might not be served under the same rates, lemis and 
condilions that apply lo other customers served by Ohio Edison. 

After you become a participant in thtS governmental aggregation program, Ohio Edison wl l send you a letter 
confirming your gglecilon of FirstEnergy Solutions as your electiiC generation provider, A$ required by law, this Isuer will 
Inform you of your option lo cancel your contract with RrelEnargy Solutions wtlhin seven days of its postmarK. To remain 
in the City's governrnental aggregallon program, you don't need l<p take any action when this letter arrives. 

Ohio Edison will continue to maintain the system that dei^ers powef to your home - r\o nsw poles or wires will be 
built by FirstEnergy Solutions. You will continue tO receive a singte, easy-lo-read bill from your local electric uiillly with 
your FirstEnergy Solutions charges included. The only thing you'i notice Is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-666-636-3749, Monday through Friday, 
8 a.m. to S p.m. Please do not call the City of Akron with aggregafion program questions. 

Sincerely, 

City of Akron 

P.S. To receive Iheee savings, you should not respond. Return the opt-out form only If you do not want Eo participate in 
the Ci l /s eleclrlc governmental aggregation progratn-

OPT-OUT FORf.l^ CITY OF AMRON RESIDENTIAL ELECTRIC GOVERNMENT AGGR£(5ATI0N PRQCSRAM 

Optloti 1 : Do nothing and save. 
If you want to pHrilcipBte In this program and 
gave, you do not need to return this form. Your 
enrollment ie automatic. 

Option 2: Opt out by returning this 
form. 
j f yoH do not want to participate In this 
program^ you must return IhiB forrri before the 
due date. 

By rsturning this signed form, you will be EXCLIJDED From the opportunity to Join with other 
residgnU In iha City of Akron's Electric OovernmantBl Afifif&gdtlon Program-

D, 11 wJBh to opt out of ths City «r Cn^me] Electric OovemmentBl AgeregBtlon Program. (Check box to opt ouf.| 

Service address (City, alale and zip): ^ \ , 

Ptione Rumber.̂  \ : . 

Account holder's signatures Dale: 

Mall by January U. 2010 lo: City of Akron Eloctrlc Govcmmonial AggragiaUon ProorBjn,34l Whlt^ Pon** Dnw, Bidfll- B-3, Akron. Ohio «32d 
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City of Akron Electric Governmental Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens TogeThei' to gain group buying power for 
the purchase of competitively priced electiicity from a retail electric generation supplier certified by the 
Public Utilities Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2001, City of Akron residents voted to allow the City to contract for an electric, 
generation supplier on theh behalf 

How will I know if I can save money under the City's electric governmental aggregation 
program? 
Under the City's govenunental aggi'egation progi^m, die price you pay for electiic generation supply is 
guaianteed to be 6 percent lower. In other words, each months you'll pay 6 percent less for the 
generation portion of your electric supply than if you had not joined the City's governmental 
aggi'egation progiam. 

What do I need to do ifl want to be included in this government aggregation? 
You do not need to do anythmg to receive the discounted generation pricing under this program. You 
may choose to remain in the aggregation group and begin receiving your 6-percent discount by simply 
not returning the opt out form. 

If I join the City's electric aggregation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business, 
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power ^ e r an outage. 

Is your price for residential power iked, or does it vary? 
In this progiam, the discount you will receive is fixed» so each month you will save 6 percent off the 
generation portion of your bill. Since the actual price per KWH charged by the utility may change each 
month based on the season and your usage, the price per KWÎ  from FirsiEnergy Solutions will also 
change each month. Regai'dless, you are guaranteed to save 6 percent off the competitive portion of 
your electric bill, 

What does "opt out" mean? 
"Opt out" means that you can decide not to paiticipate in the City's elecUic governmental aggregation 
program. By retui-ning the Opt-out form, which is included in this maihng, by the due date you will not 
be enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive 
electric generation supplier, and you will not receive the 6-peicent discount. 

What happens if I do not send in the opt-out forjn? 
If you do not return the opt-out form postmarked by the due date, you will be included ui the City*s 
governmental aggiegation progi*am and will begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

- over— 
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Can I opt out over the phone? 
No, if you want to opt out, you must rrtail in your completed opt-out foim and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but moving. However-, you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my energy supply choices ifl decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it 
always hasj or you can shop for an alternative generation supplier. A list of competitive electric 
suppliers certified by the Public Utilities Commission of Ohio and theh current prices is available by 
calling 1-800-686^PUCO (1-800-686-7826). 

I f l join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billingj however, the budget billing progi-am does not apply to your 
charges from FirstEnergy Solutions - only to charges from the electric utility. Your total chai'ges from 
FirstEnergy Solutions will fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEneigy Solutions Corp,, a subsidiaiy of FirstEnergy Corp., offers a wide i-ange of energy and 
related products and semces, including the generation and sale of electricity and energy planning and 
procurement. FkstEnergy Solutions is a leadmg competitive supplier of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.nt to 5 p.m. 
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December 21.2009 

Dear Akron Electric Customer, 

Because your business is located wittin the community of Akion, you qualify for discounted savings On your 
electric generation, Throueh governmental aggi-cgation, your community has negotiated and secured a si^cial 
discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy. 

To take advantage of this offer, you must complete and return the opt-in form below by January 11,2010. By 
doing so, you receive savings of 3 percent off yoiu* Price to Compare in 2010 and 2011 and 2 percent off January 
thiough May 2012 on your electric generation. You will also continue to receive a single easy-to-read hill and 
reliable service fit>m yoiir local electric Utility - Ohio Edison. FirstEnergy Solutions' charges wiU be noted on 
the bill sepaiately, but what you will notice most is the savings. 

We are pleased we were able to negotiate this energy dollar suviags on your behMf as part of Ohio's new silectvjc 
law. Be sure to complete and return the attached opt-in fonn below no later than January i l , 2010. 

We know you will appreciate the extra money we are able to r«tum to you through our governmental 
aggregation progiam. If you have any questions, call FiistEnergy Solutions at 1-866-636-37495 S a.m. - 5 p.m., 
Monday-Friday. 

Sincerely, 

City of Akron 

(Reply Card) 

Yes! I want to opE-in for savings througb the electiic goveramental aggregation program. [ | (Please check) 

Account Holder Name on Electric BLil 
Electric Service Addi-ess ^ _ _ 
Phone Number 
Account Holder Sigixature 
Date 

Mail by January 11,2010 to Electric Governmental Aggregation iTo^ram, 
341 White Pond Drive, Building B-3, Akron Ohio 44320 
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BEFORETIIK PUBI.IC UTtMTY COMMISSION 
OK OH 10 

DIANA WILLIAMS 
COMPl.AIANJ' 

CASE NO. 08-12.10-KMiSS 

VS 
OMiOliDISON 

Respondent 
MOTION FOR EXThN riON OV 

rO i-ILU RtiCONSIDERATIOM 

This is The lioliday season the mail qanie late, I need more time lo Ilk my motion fo recon-ilderation. 

, ! (k^ ' U(JL^ 
Diano Willimns 
933 Hartford Ave 
Akron Ohio 44320 

('KRTIFICATE OF SERVICE 
A copy of the foregoing Complainant's Motion for FOlA compliance has been 
Served this 18 '̂ day of August 2009 by ordinary U.S. mail James Lang I l(K) Fifth Third 
Center 21 East Third Center 21 liast State Street Columbus Oh 43216-4243. 


