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eligible customers on or after December 21, 2009 with the deadline to ba on
or after January 11, 2010. Hard copies will be sent via overnight mail.
Please file these under case numbe ) FirstEnergy
Salufions is providing aggregatlon sefvice to the Ci of Akron and are
filing these on thair behalf

Thank you,

Emily Ochsenhirt E
Government Aggregation
FirstEnergy Solutions

330-315-6733
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December 21, 2008

Dear Clty of Akron Businass,
1
The City of Altron is praviding yau the opparunily lo j lom other buginesses to save money on lhe eleclricily yuu
use. Savings are posslile through govaramenlal aggregation, whera Cly officlals bring tagether cillzens lo galn group
buying power for lhe purchase of eleciiclty from a reta# eleciric generation provider cerffied by the Public Uiiies
Commisslon of Ohla, Clty of Akron volars spproved this program ln Nevermbar 2001,

Aliar rasearching compalliive alactiieily pricing options for you, we have chosen FirslEnargy Salulions Corp., a
subslolary of FirslEnergy Coaip., to provide you with savings on your alectdi ganerallan lroyugh May 2042, There le no

. cost for emroliment and you will not b chamed a swltching fee. You do not need to do anything to particlpate.

As a membar of hls aggregatian, you ams guaranteed to save 4 parcant SH your Prica ko Compare. Your Prica o
Compure I3 essentially the price you pay tor electrio generstion irorn the uillily snd consiet of genaration and
ransmiselon rafated companants, which am 1he cosla assoclated with genaraling the power and dalivaring it through the
transmissien system.

To slmate what your savingsper Kowahour (KVH) et e bvough his progra, yau et need 1 deorming
your Price lo Compare.  Simply divide ine amount of the Bypassable Generation and Transmission Refated Component
by the Kliowali Hours Usad, which are both found on page 3 of yauw blll. Use this number ag your Price lo Compara.
Then divide your Price to Gompare by 100, and mulliply by 0,04 (4%) 1o determine your savings per KWH. Mullipiy that
Aurmbar by your [ota! manthly ueaga. The final number [s how much vou ¢an expect to save each month you uge the
same amount of slecicily.

You will 520 your eleciric savings from Flrs\Energy Sulumns afigr your enraliment has been complated and your
=witch has bean finalizad — appraximalely 30 - 45 days, dependlng upon your meter read dete.. Of course, you are not
chligated (o pariicipate in the Cily of Akron's eleciric governmental sggregstion program. |Fyou wich o be axcluded fram
the program and remain a full-service cuslomer of your local eleclrle utllily — Ohio Edizon- you have until January 11,
2019 ia retwrn the allached “opt-oul” form, If you do not opt oul 3l this |ima, yau will recalva a nollcs at least every thrae
years asking if you wish to remam in the program. If you leave lhe program &t any other lime, yau could be subjeci o &
$50 cancellalion fes fram FirsiEnergy Solulions — and you rrughl not be seved under the same rales, lerms and
candilions thal apply lo olher cuslomes served by Ohio Edison, |

After you become a participant in this govemmental aggregation program, Ohlo Edison will sand you a laltar
confirming your selection of FleslEnergy Soludong as your elechit: generatian provider. Az required by law, this letier wil
inform your of your oplion lo cancel your conlrast with FirstEnergy Soiulions withts seven days of s pesimarc. Ta remain
In the Cliy’s governmental agd regaiion program, you don't need td take sny action when this Ietter arrives.

Ohlo Edlson will zonlinue lo maintain the system thal delﬁrers power ta your home — no new pales or wires will b
buil by FirstEnergy Soiuticns. You will conlinue o receive a aingle, easy-to-read bif from your local efectic willity with
yaur FliatEneygy Solutlans chargas Inchuded. The anly thing ynu’l nolice is savings.

If you hava any quaslions, plaase call FirstEnergy Sulutions loh-free at 1-886-836-3749, Monday tﬁmuﬂh Friday,
8 a.m. to 5 p.m. Pleaze do not call the City of Akron with aggregetion program queslions.

Sincerely,
Cily of Akron

P.S. To recaiva these gavings, you ghould nol responel. Return lhe opl-out form only if you do naf wanl B penlcpals in
Ihe Gily's eleciric governmental aggregalion program.

OFT-0ut Form - CITY GF Asron Busivess B FGIRE GOVERKMERT ASBREZATION PROGRAM

Optlan 2: Opt out by retuming this
form.

I you do not want to particlpate in Lhis
prugiam, you must velura this form befara (he
due dale.

Option 1: Do nothing and save.

if yowwant to participate in this pregrean and
gava, you do not need Lo return this form. Your
enrollment Is gutomalle,

8y returning this slgned form, you wili be EXCLUDED fram tha apportunity to Joln with other
buzinesses in the CHy ofAKren's Elesirlc Governmental Aggregation Pragram.

Dlwih ta opt out of the Cily of Akren Electric Governmenial Agigregaﬂon Program. [Check box to optauk}

Servioe address (Cily, sate and zip):

fhone number;,

' Avcount Frolder’s signel e 1 Date:

* mall by January 11, 2010 te; Clfy ?fAR ron Elecide Governmendal Aggfegiunn Program, 341 YWhia Pond Driva, Bldu.AB-S. Akren, Ohlo 44320

No. 1607

........................................................................................ A T T
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City of Akron Electric Governmental Aggregation Program
Frequently Asked Questions

‘What is aggrcgatmn"
Under povernmental aggregation, local officials bring citizens together to gaJn group buying power fm

the purchase of competitively priced electricity from a tetail electtic generation supplier certified by the -

Public Unlmcs Commission of 01‘110

How is the City able to choose a cerhﬂed eleciric generation supplier on my behalf? o
In November 2001, City of Akron: 1e31dants voted to allow the City to contract for an electnc L
generation supplier on their behalf,

How will I lmow if I can save muney under the Cify's electric governmental aggregation
program?

Under the City’s povernmental aggregahon program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower, In other words, each month, youw’ll pay 4 percent less for the
generation portion of your electric supply than if you had not joined the City’s governmental
aggregation program, .

What do I need to do if I want to be im:luded in this government aggregation? -
You do not need to do auythmg to receive the discounted gcncratlon pricing under this program. You
may choose to remain in the aggrcgatmn group and begin receiving your 4-percent d1scount by sunply
noi returning the opt out form.

If I join the City’s electric aggregatmn program, whe will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.”
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and vestore power after an outage.

Is your price for power fixed, or does it vary"

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual pncc per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Selutions will also
change each month, Regardless, you are guaranteed to save 4 percent off the competitive portion of .
your electric bill, !

What does “opt out® mean? :

“Opt out” meang that you can decide niot 1o participate in the City’s electric governmental aggregation’
program, By seturning the opt-out form, which is included in this mailing, by the due date you will not
be entolled as an eleciric generation customer with FirstEnergy Solutions, the City’s competitive
electiic generation supplier, and you w'ill nof receive the 4-percent discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Clty 8
govermnmental aggregation program aml will begin recewmg competitively priced electricity from
FirstEnergy Solutions. 1

-- over--
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Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
ather reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in thie program. At that point, you may opt out at no cost. :

What are my energy supply choices if I decide to opt out?”

You can stay with your current electric tility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplicr. A list of competitive electric
suppliezs certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800- 686-’!826)

K I join the aggregatnon, can I stay on budget hilling?

Yes, you can remain on budger billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — anly to charges from the elechic utility. Your total charges from
FirstEnergy Sclutions will fluctiate from month to month according to your usage.

Can I still have my payment autnma?tically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Wha it FirstEnergy Solutions? .

FirstEnergy Solutions Coip., o subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, 1ncludmg the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is:a leading competitive supplier of energy to residential and
commercial and indusirial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illimois and
Michigan. j

What is the toll-free number for queﬁtlons"
Fm answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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December 21, 2008
Re: Greak news jor ail-elactric space heailng, electrio water l;éaling andior load managament customers|
Dest City of Akron Reeidant,

Tha Clity of Akron s providing you the oppertuniy o joln olher residents with all-eleckic space hesling, alsctile
water healing andfor load mansgemem squipment to save money on ihe slecirlcly you use, Savings are possible
through goveramental aggregation, where Clly officlals bring lopather cilizens lo gain group buying power for e
purchage of eleckicily from a retall eleclsh; ganeralion provider camﬁed by the Public Utitles Gommission of Ohlo. Cily of
Akran volers approved this program in November 2001. i

After researching competilive elecliiclly pricig opiicmsz for you, we have again chosen FirstEnergy Solutions
Caorp., a subsidisry of FirslEnergy Corp., to provide you with savigs on vaur elactric generation through May 2012, There
I& ne cost far enrcliment, you will not he charged a switching fee, and you de not nead to do anylhlng lo
participate. i

As a member of this aggregalion, you ara guarantesd Iu sava 4 parcent off your Prica (o Compare. Your Price to
Crx'mpafa Iz essonlially lhe price you pay for eleckic gunerauou from the wuiilily and conslsls of genarallon and
tranemission-related companents, which are costs associated with generaling tha power and delivering it through the
transmbsslon syslem. Your Price 10 Compare also includas the amount of any credili you-racelva frain Lhe ulllty tor
having spectal alkalactie space healing, electric water healing andfor load management equipment — which means this
4-percent discount is on top of any ganaration credits that would have huon provided by the utitity (for usage
over 500 Kllowati-hours In the nine non-summer monihs), Please sa& the enclozed FAQs for mora Infarmation.

To eslimale what your savings per Kifowatt-hour (KWH) will be through this progeam, locate your Price fo
Comnpare on your electric bill. Divide your Pdca b Compare by 100, then muldply by 0.04 {4%) to delermine your savings
per KWH. Mullply that number by your lolal inenthly usage. The final number is how much you can axpect o save zach
monih yau use the same amount of alecircily.

You will zee your eleclic savings from FirstEnergy $olullons alter your enrollment has been cﬂmpleted and your
switch hiss baan Mhalized — agproximately 30 - 45 days, depanding upon Yowr meier read dals. Of course, youz are ol
obligated to paricipate In the City ef Akron's eleciric gaverniantal aggregation program. IF you wish Lo ha excluded lrom .
Ihe progeam and remain a full-service customar of your tocal electric ulilly — Ohlo Edison — you have untll January 11,
2010 lo return the stached “opt-ouf form. If you opi abt, you might not be served undar tha same rafes, terms and
candllons Ihat apply to olher customers served by Ohio Edizon. If you d¢ nat apl out 21 (his Gme, you will recelve a nolice
at |zast every three years acking if you wish fo remaln In the piogram. If you leave the program at any other fime, yous
could ba subleet to a $25 cancelation fee from FirstEnergy $olulion$.

Alter. you become @ particlpant in ihis. governmental ngragatlon progrem, Ohio Edison will send you a letfer
confitming your sekacllon of FirsiEnergy Solullons as your electric generalion provider, As required by law, Wi fetter will
inforin yau af your option o cansel your contract with FirsiEnergy Solutions within seven days of [is posimark. To remain
in tha Cily's governmenlal aggragaticn program, you don'¢ naed to take any aclipn when this leiter arrives.

‘  Ohio Edlson will continue to maintzin the sysiem that defivers power to your home ~ o new poles or wires wil be
bull by FirstEnergy Solulicns. You will continue to recelve # alngle, essy-to-reed hill from your local elaclric ulillty with
your FirsiEnergy Sqlutlans chasges included. Tha only thing you'll nolice (s savings.

If you hvava any queslions, please ¢all FirstEncray Solulipns toll-free ot 1-866-636-3749, Monday theaugh Friday,
da.m. to§ pm. Please do nel call lha City of Akron wilh aggragalion program queslions.

Blrcorely,
City of Akron

P.8. To receive thesw savings, you should not respond. Relurn the opt-cul farm only if you dg_not want to padlclpaia in
Ihe Cily's elecirde governmental sggragalhn program

........ e e

0AT-0ut FORM = GITY OF AKRON RESIDENTIAL ELEGTRIC GOVERNVENTAL AGGREGATION PRosrva

Optlon 1: Do nathing and save.

If you want [o participata in this program ang
save, you do not need to rafurn thls form. Your
enroliment ls aulomatic.

Option 2: Opt out by returning s form.
Ifyou do not want to participate In this
program and save, you must refum thls form
bafore the due dafe,

By raturning this signed form, you will be EXCLQ DEO from the opportunily be jon with other
residents In the Cily of Akron's Elestds Sovernmenlal Aggragalion Program.

- D Iwizh 5 apt oul af the Cly of Akren Electric Gavernmenisl Aggregation Program. {Chack bex lo opl oul)

Servive address (Elty, state and zip)._.

Phone number:,

Accouri hoider's signalure: ‘ Pate:
_ Mall by January 11, 2010 to: Clly ai Akron Electrc Governmental Muru'gallon _Prograrn, 341 White Pond brive, Bldg. B-3, Akron,
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City of Akron Electi:ric Governmental Aggregation Program
Frequently Asked Questions

What is aggregatwn" !

Under governmental aggregation, local ofﬁmals bring citizens together to gain group buying power for the
purchase of competitively priced electnclty from s retail electric generation supplier certified by the Public
Utilities Commission of Ohio.

How is the City able to choose acer tlfie.d electric generation supplier on my behalf?
In November 2001, City of Akron remdents voted to allow the City to contract for an electric gene:atmn
supplier on their behalf.

How will X know if I can save money under the City’s electric governmental aggregation program?
Under the City’s governmental aggregation program, the price you pay for electric generation supply is
gvaranteed to be 4 percent lower. In othier words, each month, you'll pay 4 percent less for the generation
portion of your ¢lectric supply than if you had not joined the City’s governmental aggregation program.

When T switch to an alternative generation supplier, doesn’t the utility take away the generation
credits I would get for having all- electrlc space heating, electric water heating and/or load
management equipment?

Yes, the utility no longer provides the gencrauon credit when you swm:h to an aliernative generatmn
supplier; however, it’s impottant to understand that the 4-percent discount offered by FirstEnergy Solutions
is based on your Price to Compare. The Price to Compare that appears on your bill each month shows the
price per kilowatt-hour (KWH) you would be charged if you were receiving generation from your utllity for
that billing month. Any credits you could potentially receive from your utility would be included in this
Price to Compare, whether or not you are actually receiving them, The generation credit your utility
provides for having all-electric space heating, electric water heating and/or load management equipment is
included in your Price to Compare. Because FirstEnergy Solutions is offering a 4-percent discount off the
Price to Compare, you are not rmssmg out on any of the savings that the tility credits provide.

What do I need to do if X want to be mclndad in this governmental aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may
“choose to remain in the aggregation group and begin receiving your 4-percent discount by simply not

returning the opt out form. ‘

If I join the City’s governmental aggregatmn program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your locsl electric utility will be responsible for the delivery of power to your home or business. Since
your local electric utility still owns the wires and poles that deliver power ta you, it will continue to read
your meter and restore power after an othtage

Is your price for residential power ﬂxed or does itvary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation poriion of your bill, Since the actual prme per KWH charged by the utility may change each
month based an the season and your usage, the price per KWH from FirstEnergy Solutions will also change
each month. Regardless, you are guarantecd to save 4 percent off the peneration portion of your electric
bill, ‘ !

— over--
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What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governinental aggregation
program. By retarning the opt-out form, whlch is included in this mailing, by the due date you will not be
enrolled as an electric genevation customm with FirstEnergy Solutions, the City's compeuuve electric
generation supplier, and you will not receive the 4-percent discount.

What happens if I do uot send in the o@t-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and wxll begin receiving competitively priced electyicity from
FirstEnergy Solutions,

Can I opt out over the phone?
No, if you want to opt out, you must mall in your completed opt-out form and it must be’ postmarked by the:
dug date. :

Can I opt out of the program at a Iﬂtel date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent 2 notice at least every three years asking if you wish to
remain in the program. At that point, you may opt out at no cost.

If 1 cancel out of this program at a Inter dafe, will I be able to keep the credits I get from my utility
for having all-electric space heating, electric water heating and/or load management equipment?
Yes, This discount is in addition to the peneration credit reflected in your Price to Compare. So if you
cancel your eontract with FirstEnergy Solutions, you will continue to receive the credits from your utility
for having all-electric space heating, eleciric water heating and/or load management equipment as long as
thess eredits are being offered. :

‘What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers
certified by the Public Utilities Commission of Ohio and their current prices are available by calling
1-800-686-PUCO (1-800-686-7826),

I£ T join the aggregation, can I stay on badget billing?

‘Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges
from FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy
Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?

Yes. How you pay your ¢lectric bill will not change.

Who is FirstEnergy Selutions? ‘

FirsiEnergy Solutions Corp., a subsidiary of FirstEnergy Cotp., offers a wide range of energy and related
products and services, inchuding the generation and sale of electricity and energy planning and procurement.
FirstEnergy Solutions is a Jeading competitive supplier of enerpy to residential and commercial and
industrial customers in Ohio, Pennsylvafnia, New Jersey, Maryland, Illinois and Michigan.

‘What is the toll-free nuanber for qnestwns"
If you have any questions, please call 1-366-636 3749, Monday through Friday, 8 am.to 5 pm,
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Dacember 24, 2005

Daar City of Akran Residenl, .

The City of Akron is providing you the apperiunity to join ¢ oihar rosldents to save Mmaney on tha alacticlly you use.
Savings ara possidle through advarntmental aggregalion, where City officials bring bogether clizens Lo gain group buying
power for the purchase of electricity from & retpil elaclit: genarallon provider ¢anlfied by tha Public Utifas Commizslon of
Ohlo, Clty of Akron vatars appraved this program in Novamber 2001, '

After researching competitive eleciricity pricing oplions for you. we have chosen FirstEnsrgy Soluuons Corp., A
subsidiary of FirsiEnsray Corp., (6 provide you with savings an your electic generalion through May 2012, There Is no
cosi for enroliment and you with nol be charged a switching fee. You do not nesd 1o do anyihing o participate.

As a mambar of thiz aggregalion, you are guarantead to save G percant off your Price \o Compare. Your Frice [0
Compare is essenlially Lhe price you pay for electrlc gansration kam the ulllly and consists of ganaration and
transmisslon relalad camponents, which are the cosls associatad ‘vnlh genarating the powar 2nd delivering it through the
lransstsmn system. i

To estimale what your savings per klowaR-hour (I(WH) will e through (his program, lccate your Price lo
Compare on your electric bill. Divide your Price to Compars by 100, ther multiply by 008 (6%} v dalarmine your savings
per KwH, Muliply that numbar by your tofal monthly wsage, ‘n\e fine} number ts how much you can expect 1o save sach
monih you uge the same amount of electfcily.

Yous will see your electic savings from FirsiEnsrgy snluzbns after your enrolimant has been complated and your
ewllch has bean finatized — approximately 30 - 45 days, depending upon your meler read dote, Of course, you ara not
obligated (o padicipaie In the City of Akron's slecide govaramenlal agpregalion program. {f you wish 1o be exciuded from
lne program and remzin a full-service customer of your local efectiic ullily - Ohla Edison— yau have until January 14,
2010 to return the allached “opt-out’ form, I you do nat apt cut at this ime, you will receive a notice st least every three
years asking if you wish to remain in ihe progrem. If you legve the program at oy olher ime, yolr could be sublect 1o a
$25 cancellation fee from FirsiEnergy Seluilans — and you might not be served under lhe same rates, lerme and
condillons that apply 1o olher customers served by Ohlo Edison. |

After you become & pariicipant in Ihis governmental ajgragalion pragram, Ohio Edison will send you a ietter
confitming yaur selecilan of FlrsiEnergy Solutiona as yoaur eleclit generation provider. As required by law, thia latter will
Inform you cf your option lo cancel your coniracl wilh FirstEnergy Selutions within seven days of its postmark. To remsin
in the Cily's governmental aggragatlon program, you don't need o bake any aciion when this leller arves.

Ohio Edison will conifnue to mainlain the syslem thaldeli«ers power bo your home — ne new poles or wires will be

built by FirstEnergy Solutions. You will contlhue {o racelve a single, easy-lo-read bill from your local eicolrio uilllly with
your FirslEnergy Solutlons charges included. The only thing you i notica is savings.

If you have any questions, please call FirstEnergy Soluhons toll-free at 1-865-038-3748, Monday through Friday,
Bam lo & p.m. Pleass do nol eall the Cily of Akron with apgregaiien program gqusslions.

Sincerely,
City of Aloon

P.5. To recelve thesa savings, you should not respand Relurn the opt-aul form enly 3 yau do not want to parlicipate in

- the Cily’s eleclric governmenlal aggregalion prograin.

e e e e R e e b~ T PP INp—— e e L W e e T

OPT-GUT £ 0RiY = CITY OF ARRON RESICENTIAL BLECTRIC GOVERKNVENT ASGRESATION PROGRAN

‘Option 2: Opt aut by returning this
form.

_I§ you do not want to participate In this
program,; you mist return Lhie form before tha
due dale.

Owtlon 1: Do nathing and save,

If you want 1o participate in this pragram and
&ave, You de nel need to relurn this form. Your
enrcliment is automatic,

By raturning thls slgned form, you will ba EXGLUDED From the spportunity to Join with oiher
ragldents [n lhe City of Akron's Electrlc Governmaentsl Aggregation Program.

DI wigh to opt out of the Glty of fhame] Electr}c Qovernmental Ag‘lrigiﬂtm Program. (Cheek bhax to 6pt out ]

Sarvoe address iy lake and gk

Phone number,

Account halder's signature; 5 Dat;

Mail by January 11. 2010 La: Oty of Akron Electric Gavostunental A,ggtag:nllul Frogram, 341 White Pond Dyive, Bidg. B-3, Akros, Ohlo 44324

1607
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City of Akron Electric Governmental Aggregation Program
Frequently Asked Questions

What 15 aggregatmn" 5

Under governmental aggregation, local ofﬁcxa]s bring citizens together to gain proup buying power for

~ the purchase of competitively priced electiicity from a retall electric generation supplier certified by the
~Public Utilities Commission of Ohic. -

How is the Clty able to choose a cemfied electric generation suppliér on my behalf?
In November 2001, City of Akron ;cmdents -voted to aIlow the City to contract for an electric
generation supplier on their behalf.

How will I know if I can save money under the City’s electric governmental aggregation
program?

Under the City’s govemmental agglcgatmn program, the price you pay for electiic generation supply is
guaranteed to be 6 percent lower. In other words, each motith, you'll pay 6 percent less for the
generation partion of your electric supply than if you had not joined the City’s govemmental

aggregation program.

What do T need fo do if I want to be included in this government aggregation?

You do not need to do anything to receive the discounted genetation pricing under this program, You
may choose 10 remain in the aggregation group and begin receiving your 6-percent discount by simply
not returning the opt out form.

If 1 join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to cmergencies, such as power oufages?

Yow: local electric company will be responsible for the delivery of power to your homs or business,
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the
getieration pottion of your bill, Since the actual price per KWH charged by the utility may change cach
month based on the season and your usage, ihe price per KWIH {rom FirstEnergy Solutions will also
change each month. Regardless, you are guatanteed to save 6 percent off the competitive portion of
your electric bill,

What does “opt out” mean? .

“Opt out” means that you can decide not to participate in the City's electric governmental agpregation
program. By retumning the opt-out form, which is included in this mailing, by the dve date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you Will not receive the 6-percent discount.

What happens if I 46 nof sexd in the opt-out form?

If you do not retum the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions. :

-- Over--
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Can I opt out over the phone?
No, if you want to opt out, L you must ntml in your completed opt-out form and it must be postmarked by
the due date,

Can I opt ouf of the program at a lah:r date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cance! far any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your currént electric utility, which will continue to supply your electricity as it
always has, or you ¢an shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Ukilities Commission of Ohio and their current prices is available by
calling 1—800—686-PUCO (1-300.686-7816).

If1 join the aggregatmn, can I stay u:m budget billing?

Yes, you can remain on budget b1ll1ng, however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges fiom the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automaltlcally deducted from my checking account as I do now?
Yes. How you pay your electric bill w1ll not change ‘

Who is FlrstEnel Zy Solutions? :

FirstEnergy Solutions Coip., a suhmdlary of F 1rstEnelgjr Corp., offers a wide range of enetgy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers m Ohio, Pennsylvania, New Jersey, Maryland, 1llinois and
Michigan. ‘

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.
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December 21, 2009
Dear Akron Electric Customer,

Becanse your business is located within the community of Akron, you qualify for discounted savings on your
electric generation. Through povernmental agerepation, your community has negotiated and secured a special
discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advamiage of this offer, you must complete and retucn the opt-in form below by January 11, 2010. By
doing 50, you receive savings of 3 percent off your Price to Compare in 2010 and 2011 and 2 percent off January
thravgh May 2012 en your electric generation. You will also continue to receive a single snsy-to-read bill and
reliable service from your local electric willity — Ohio Edison. FivstEaergy Solutions’ charges will be noted on
the bill separately, but what you will notice most is the savings.

We are pleased we were sble to negotiate this energy dollar savings on your belnif as part of Ohfo’s new electvic
law. Be sure to complete and retum the attached opt-in form below no later than January 11, 2010.

We Jmow you will appreciate the exira money we are sble to remum to you through owr governmental
appregation program. If you have any questions, call FistEnergy Solutiops at 1-866-636-3749; 8 a.m. - 5 p.m,,
Monday — Friday.

Sincerely,

City of Akron

(Reply Card)

Yes! 1 want to opi-in for savings 1hrougb the electric governmental aggregation program, (Please check)

Aceount Holder Name on Eleciric Bill
Electric Service Address ;
Phona Nurmber

Aceount Holder Signatuwe
Date

Mail by January 11, 2010 to Electric Governmental Aggregalion Program,
341 White Pond Drive, Building B-3, Akron Ohii 44320
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BEFORE THE PUBLIC UTILITY COMMIESION

OF QHIC
INANA WILLIAMS CASE NO. §8:1230-E1 €8S
COMPLAIANT i
VS
OHIO LISON
, MOTION FOR EXTENTION OF
Respondent i ) 16 FILE RECONSIDERATIOM

This i3 the holiday scason ihe mail came late, [ need more time (v fik: my motion fo reconsideration.

Qeine Ualian

Dmrm Williams
933 Hartford Ave
Akron Ohio 44320

CERTIFICATE OF SERVICE
A copy of the ['oregomg C omplamanl s Motion [or FOIA compliance has been
Served this 18" day of August 2009 by ordinary U.S. mail James Lang 1100 Fifth Third
Center 2] East Thind Center 21 East State Strect Columbus Oh 43216-4243.

Fage 1



