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Ms. Renee J. Jenkins

Secretary of the Commission

Public Utilities Commission of Chio
180 East Broad Street

Columbus, Ghio 43215-3793

Re:  PUCO Case Nos. 89-6003-EL-TRF; 89-6007-EL-TRF;
09-1003-EL-ATA

Dear Ms. Jenkins;

Enclosed are four copies of Columbus Southern Power Company’s and Ohio
Power Company’s compliance tariffs, which are being filed in accordance with the
Commission Finding and Order dated December 2, 2009 in Case No. 09-1003-EL-
ATA.

One copy of Columbus Southern Power Company’s tariff filing should be
filed in Case No. 89-6003-EL-TRF and one copy of Ohio Power Company’s tariff
filing should be filed in Case No. 89-6007-EL-TRF. Oune copy of each Company’s
tariff filing should be placed in Case No. 09-1003-EI-ATA. Two copies of each
Company’s tariff filing have been designated for distribution to the Rates and
Tariffs, Energy and Water Division of the Commission’s Utilities Department.

The Companies will update their tariffs previously filed electronically with
the Commission’s Docketing Division.

Very truly yours,

/ﬂ/o*;ﬁ? o

Marvin I. Resnik
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COLUMBUS SOUTHERN POWER COMPANY

COMPLIANCE TARIFF

STANDARD SERVICE

Filed pursuant to Order in Case No. 09-1003-EL-ATA
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COLUMBUS SOUTHERN POWER COMPANY 1* Revised Sheet No. 3-2
Cancels Original Sheet No, 3-2

P.U.CO.NO.7

TERMS AND CONDITIONS OF SERVICE

4, AVAILABLE RATES (Cont'd)

If the customer can meet the requirements of more than one rate schedule, the Company
will endeavor to advise the customer as to which rate schedule is the most advantageous for the
prospective service. The customer shall then select tha rate schedule upon which the contract for
service shall be based. The Company under no circumstances guarantees that the rate under
which a customer is billed is the most favorable rate.

The customer may change the initial rate schedule selection to another applicable rate
schedule at any time by either written notice to Company and/or by executing a new coniract for
the rate schedule selected, provided that the application of such subsequent selection shall
continue for 12 months befere any other selection may be made, except when an existing rate is
modified or a new rate schedule is offered.

5. SERVICE CONNECTIONS

The Company will, when requested to furnish service, designate the location of its service
connection. The customer's wiring must, except for those cases listed below, be brought out of
the building in an approved manner from the main service disconnact to outside the building wall
nearest the Company's service wires so as to be readily accessible thereto. The point of service
drop attachment shall be as high as the construction of the building will permit, but not more than
twenty-five (25) feet nor less than twelve (12) feei from the ground (see National Eleciric Code for
vertical clearance requirements of service drop conductors) and shail be located at a point
convenient to the Company's lines for making connections thereto, and each of the service wires
shall extend at leasl eighteen (18) inches from the weatherhead on the end of the conduit or
cable for making service connections. Service entrance equipment shall be properly grounded
and shall be installed so that the disconnecting means is readily accessible.  Where customers
install service entrance facilities which have capacity and layout specified by the Company and/or
install and use certain utilization equipment spacified by the Company, the Company may provide
Cr offer to own certain facilities on the customer’s side of the point where the service wires attach
to the building.

In areas served by an overhead distribution system, an overhead service shall be
provided by the Company from the Company’s distribution system extending one span
(approximately 100 feet) toward the customer’s facilities. When a customer desires that energy
be delivered at a point or in a manner other than that designated by the Company, the customer
shall pay the additional cost of same. Rights-of-way or easements necessary for the installation
of said service (including private railway wire crossings) shall be provided by the customer.

{Continued on Sheet No. 3-3)
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COLUMBUS SOUTHERN POWER COMPANY 1* Reviged Sheet No, 3-3
Cancels Original Sheet No. 3-3

PU.C.O.NO.7
TERMS AND CONDITIONS OF SERVICE

5. SERVICE CONNECTIONS (Cont'd)

A nonresidential customer desiring an underground service shall, at the customer's
expense, install and maintain the necessary service wires, duct work, manholes, vaults and
connection boxes in an approved manner from the main entrance swiich in the building to a
service point designated by the Company, from which connection is to be made. Such
underground service will be designed and installed as a continuous run of conductars which shall
conform to Company specifications.

Conduit and wires and any equipment, installation and appurtenances furnished, instalied
and maintained by the customer must conform to the National Electrical Code, as well as
applicable governmental requirements.

The Company shall not be required to make any inspection of the wiring, safety switch or
ather equipment, installation or appurtenances inslalled and owned by the customer. Any
inspection thereof which the Company may make shall be voluntary on its part and for its benefit
cnly, and shall notin any way relieve the customer of any obligations in that respect.

8. METERS AND METERING EQUIPMENT

The Company will own, furnish, install and maintain the meter or meters. The customer
is required to supply, install and maintain the mounting or meter enclosures or sockets. The
Company may specify whether the meter or meters are o be installed on the inside or outside the
customer's premise and may change such location at its option. When an inside meter
installation is made, the customer shall furnish, at the customer's sole expense a suitable meter
panel in a convenient and suitable location and so placed that the meter installation will not be
more than 7 fest nor less than 4 feet from tha floor. If the locatian provided by the customer
causes the metar to register incorrectly, the Company may require the customar to provide a new
meter location acceptable to the Company and to pay the expense of relocation. All costs
incident to the relocation of an outside meter made upon the customer’s request, or required to
be made because of the customer's use of the customer's premises, shall be paid by the
customer. The authorized agents or employees of the Company shall have free access at all
reasonable hours to the premises aof the customer for the purpose of installing, reading, testing
and removing meters or other appliances, belonging to the Company.

The customer shall not interfere with, or allow others to interfere with, the Company’s
meter or any of the wiring on the line side of the meter.

7. METER TESTING

The Company will test its meters at its discretion or at the request of the cusiomer. Any
meter found by test to be registering two percent or less than two percent either fast or slow will
be considered as registering accurataly.

{Continuad on Sheet No. 3-4)
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COLUMBUS SOUTHERN POWER COMPANY 1% Revised Sheet No. 3-4
Cancels Original Sheet No. 3-4

PUC.O NO.7
TERMS AND CONDITIONS OF SERVICE

7. METER TESTING (Cont'd)

The Company will test the meter at the request of the customer once at na charge to the
customer. Each subsequent test, in which the meter is found to be registering accurately, will
result in the cost of such test being bome by the customer.

8. DEMAND TESTING

Periodic tests for determination of demand, where provided for in varipus schedules, will
be made at the request of the customer, provided that not more than two such requests will be
made in any 12 month period.

9. DEPQOSITS

The Company may raquire a deposit by the customer not exceeding the amount of the
sstimated monthly average cost of the annual consumption by such customer plus thirty percent,
unless such customer be a financially responsible freeholder or give reasonably safe guaranty in
an amount sufficiant to secure the payment of bills for a sixty days’ supply. On any such deposit
the customer shall be entitled to interest at the rate of five percent per annum, provided such
deposit be left with the Company at least six consecutive months.

10. CUSTOMER'S LIABILITY

In the event of loss of or injury to the property ar equipment of the Company through
misuse or negligence of the customer or the customer's employees or invitees, the cost of any
necessary repairs or replacement shall be repaid to the Company by the customer. The
customer will be held responsible for any tampering or interfering with or breaking the seals of
meters or other equipment of the Company instalied on the customer’s premises and will be held
liable for the same according to law.

No respensibility of any kind shall attach to the Company for or on account of any loss,
injury or damage caused by or resulting from defects in or inadequacy of the wires, switches,
equipment, or appurtenances of the customer, or from the installation, maintenance or use
thereof.

11. USE AND RESALE OF ENERGY

Electric service will not be supplied to any party confracting with the Company for electric
service (hereinafter in this Section 11 called "Customer”) except for use exclusively by (i) the
Customer at the premises specified in the service request on contract between the Company and
the Customer under which service is supplied and (i) the occupants and tenanis of such
premises.

{Continued on Sheet No. 3-5)
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COLUMBUS SOQUTHERN POWER COMPANY 1% Revised Sheet No. 3-5
Cancels Original Sheet No. 3-5

P.U.C.O.NO.7
TERMS AND CONDITIONS OF SERVICE

1. USE AND RESALE OF ENERGY {Cont'd)

Resale of energy will be permitted only by legitimate electric public utilities subject to the
jurisdiction of the Public Utlites Commission of Ohic and only by written consent of the
Company. In addition, resale of energy will be parmitted for electric service and related billing as
they apply to the resale or redistribution of electrical service from a [andiord to a tenant where the
landlord is not operating as a public utility, and the landlord owns the property upon which such
resale or redistribution takes place.

12. BILLING AND BILLS PAYABLE

The customer will be held responsible for all charges for electric energy delivered at the
customer’s premises. Bills will be rendered for each month’s use by the Company to the
customer and are payable by mail, checkless payment plan, electranic payment plan or at an
authorized payment agent of the Company, on ar before the due date thereon specified. Failure
to receive a hill will not entitle the customer to any discount or ta the remission of any charge for
nohpayment within the time spegified.

if the customer fails to pay in full any final bill for service rendered and said customer
receives like service at another location, the Company may transfer the unpaid balance of the
final bill to the service account for any such other location. Like service refers to an end use
within the foilowing broad categories: residential, commercial, or industrial. Such amount shall be
designated as a past-due amount on the account at such locaticn and subjact to collection and
disconnection action in accordance with Chapter 4901:1-18 of the Ohio Administrative Code and
the Company's filed tariffs, terms and conditions of service, provided that such transfer of a final
bill shall not be used to disconnect service fo a residential consumer who is nat responsible for
such bill.

The word “month” as used herein and in rates schedules is hereby defined to be the
elapsed time between two successive meter readings approximately 30 days apart. Ih the event
of the stoppage or the failure of any meter to register the correct amaunt of current consumed,
the customer will be billed for such period for an estimated consumption based either upon his
use of energy in a similar period of like use or upon a determination based on meter test or from
both of these methods combined. Except for residential service accounts, when any bill for
electric service supplied by the Company is not paid within fifteen days after the due date
therean, the Company may disconnect its service, withaut further notice, and will not be reguired
to reconnect service until all charges are paid. A reconnection charge commensurate with the
cost of the reconnection, but not less than two dollars and fifty cents may be mede for the
reconnection of service. For disconnect provisions relating to residential service, see Section 23.

(Continued on Sheet No. 3-6)
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P.U.C.O.NO. 7
TERMS AND CONDITIONS OF SERVICE

13, COLLECTION, RECONNECTION, AND BAD CHECK CHARGES

For charges relating to collection trips, reconnection of service, and bad checks, see Sheet No. 5-
1.

14, SERVICE INTERRUPTIONS

The Company will use reasonable diligence in furnishing a regular and uninterrupted
supply of electric energy, but in case such supply should be interrupted or fail by reason of an act
of God, public enemy, accidents, strikes, legal process, Federal or Stale or Municipal
interference, extraordinary repairs, breakdowns, or damage to the Company’s facilities, or for any
other reason beyond its control, the Company shall not be liahle for damages to the customer
because of such interruption or failure.

The Campany shail not be liable to the customer for any loss, injury or damage resulting
fram the customer’s use of his equipment or fram the use of the energy of the Company, or from
the connection of the Company's wires with the customer's wires and appliances.

15. NOTICE TO COMPANY BEFORE INCREASING LOAD

The service connection, transformers, meters and appliances supplied by the Company
for each customer have a definite capacity, and no significant additions to the equipment or load
connected thereto shall be made until after the consent of the Company has been abtained.

186. NOTICE TO COMPANY OF ANY DEFECT IM ELECTRIC SUPPLY

The customer shall notify the Company promptly of any defect in service or any trouble or
accident to the electrical supply.

17. TEMPORARY AND SPECIAL SERVICE

The Campany will supply temporary service when it has available unsold capacity in its
lings, transformers and generating equipment. Customers who have seasonal operations at
permanent locations, or who have other sources of energy supply and desire service for standby
or breakdown purposes, must contract for permanent service under a schedule applicable to the
customer's class of business and will be subject to the terms of that schedule including the
minimum bill and term of contract provisions.

The customer will purchase temporary service under any schedule applicable to the
customer's class of business and will, in addition, pay to the Company, in advance, the
Company's estimated total cost of instaling and removing its faciliies necessary for the
temporary service. The total cost will include all malerial, labor, and overheads, with appropriate
credits being given for salvageable material and for facilities to be used in subsequent permanent
service.

{Continued on Sheet No. 3-7)
Filed pursuant lo Order dated December 2, 2009 in Case No. 09-1003-EL-ATA

Issued: December 9, 2009 Effective: December 9, 2009
Issued by
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COLUMBUS SCUTHERN POWER COMPANY 1* Revised Sheet No. 3-7
Cancets Original Sheet No. 3-7

PUC.O NO.7
TERMS AND CONDITIONS OF SERVICE

17. TEMPORARY AND SPECIAL SERVICE (Cont'd)

The Company shall not be required to construct general distribution lines underground
unless the cost of such special canstruction for general distribution lines and/or the cost of any
change of existing overhead general distribution lines fo underground which is required or
specified by a municipality or other public authority (to the extent that such cost exceeds the cost
of construction of the Company’s standard facilities) shall be paid for by that municipality or public
authority. The "cost of any change” as used herein, shall be the cost to the Company of such
change. The “cost of special construction” as used herein, shall be the actual cost to the
Company in excess of the cost of standard construction. When a charge is to be based on the
excess cost, the Company and municipality or other public authority shall negotiate the amount
thereof.

Temporary service supplied for a period less than one {1) full month will be billed on the
basis of a full month’s schedule billing, including the minimum charge if applicable.

18. USE OF ENERGY BY CUSTOMER

The apparatus or appliances connected to the Company’s lines shall be suitable in every respect
to the service supplied by the Company, and shall nat be operated in @ manner which will cause
voltage fluctuations or disturbances in the Company's distributing system or which will be
detrimental to the Company’s service in any way. All equipment used by the customer shalt be of
such type as to secure the highest practicable commercial efficiency, power factor and the proper
balancing of phases, and shall be protected by proper circuit opening devices approved by the
Company. Motors which are frequently slarted, or mators arranged for automatic control, must
be of a type to give maximum siarting torque with minimum current flow, and be equipped with
controlling devices approved by the Company. i neon, fluorescent and aother types of lighting
equipment have similar power factor characteristics are installed after the effective date hereof,
the customer may be required, upon notice in writing from the Company, to fumish, install, and
maintain at the customer's own expense comrective apparatus to increase the power factor of the
individual units or the entire group of such units ta not less than 80%.

The operation of certain electrical equipment can result in disturbances (e.g., voltage
fluctuations, harmonics, etc.) on the Company's transmission and distribution systems which can
adversely impact the operation of equipment for cther customers. Nonresidential customers are
expected to abide by industry standards, such as those contain in ANSIIEEE 519 or the [EEE/GE
voltage flicker criteria, when operating such equipment. In accordance with the Eleclric Service
and Safety Standards, Chapter 4801:1-10-15 (D) of the Ohio Administrative Code, the Company
may refuse or disconnect service to nonresidential customers for using electricity or equipment
which adversely affects distribution service to other customers. Capies of the applicabie criteria
will be provided upon request.

The Company's service shall nol be operated in parallel with any source or sources of
oower supply except under special circumstances and upon written consent of the Company.

(Continued on Sheet Na. 3-8)
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18.

20.

21

22

PU.C.O.ND.7
TERMS AND CONDITIONS OF SERVICE

LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT

The Company shall have the right to erect and maintain its poles, lines, and circuits on
the property, and to place and maintain its fransformers and other apparatus on the property or
within the buildings of the customer at convenient locations. The customer shall allow the use of
suitable space for the installation of necessary measuring instruments so that the latier may be
protected from damage.

Transformers and appurtenances placed on the property or within the building shall be
housed in accardance with the National Electrical Code in a suitable room or vault provided by
the customer and, when installed outside upon a mat or slab, shall be protected by an enclosure
erected by the customer to guard against loss, damage or injury to persons or property.

COMPANY'S AGENTS NOT EMPOWERED TQO CHANGE TARIFFS

No agent or employee of the Company has authority to amend, modify, alter the
application, rates, terms, conditions, rules or regulations of the Company on file with the Pubfic
Utilities Commission of Ohio, or to make any promises or representations not contained in
P.U.C.C. Ne. 7, supplements thereto and revisions thereof.

CHANGE OF RATES OR REGULATIONS

Rules and Regulations and rates contained herein are subject to cancellation or
modification upon order or permission of the Public Utilities Cammission of Chio.

DISCONNECT PROVISIONS - NON-RESIDENTIAL
Reasons for Discannact

The Company resarves the right to discontinue the supply of eleclric energy and
disconnect its lines and remove its property for any of the following reasons:

A, For any viclation of or refusal to comply with the contract and/or the genaral service rules
and regulations an file with the Commission which apply ta the customar's service;

B. In the event the customer uses electricity in a manner detrimental to the service to other
customers;

C. When providing service is in conflict or incompatibie with any order of the Commission,

laws of the State of Ohio or any political subdivision thereof, or of the federal government
or any of its agencies;

D. When the customer has maved from the premises;

{Continued on Sheet No. 3-9)
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PU.C.O.NO.7

TERMS AND CONDITIONS OF SERVICE

22, DISCONNECT PROVISIONS - NON-RESIDENTIAL (Cont'd)

E. When supplying electricity to any customer creates a dangerous condiion on the
customer's premises or where, because of conditions beyond the customer's premises,
termination of the supply of electricity is reasonably necessary. Service will not be
restored until such dangerous condition or conditions have bean corrected,

F. In the event the customer resorts to any fraudulent practice in the obtaining of electricity
supplied, or is the beneficiary of any such fraudulent practice, or the Company's meter,
metering equipment, or other property used to supply the service has been damaged by
the customer, the customer's employees or agents.

Service will not be restored until the customer has given satisfactory assurance that such
fraudulent or damaging practice will be discontinued and has paid to the Company an
amaunt estimated by the Company to be reasonable compensation for service
fraudulently obtained and not paid for and for any damage to property of the Company
including any cost to repair the damage;

G. For repairs, provided that nofice to customers will be given prior to scheduled
maintenance interruptions in excess of six hours;

H. For non-payment; and
I Upon the request of the customer,

Suspension of service for any of the above reasons shall not terminate the contract for service.
The authorized agents or employees of the Company shall have free access at all reasonable
hours to the premises of the customer for purposes of disconnecting and reconnecting service.

23. ESTABLISHMENT OF CREDIT FOR RESIDENTIAL UTILITY SERVICE AND
DISCONNECT, RECONNECT - PROCEDURES - RESIDENTIAL

The Company's rules for the establishment of credit for residential utility service is
governed by Chapter 4901:1-17 of the Chio Administrative Code, and the Company’s disconnect
and reconnect procedures for residential customers is governed by Chapler 4901:1-18 of the
Ohio Administrative Code. A copy of the above chapters are available for public inspection upan
request.

24, DEFINITION OF RESIDENTIAL CUSTOMER
The Residential Customer is a customer whose domestic needs for electrical service are

limited to their primary single family residence, single occupancy apartment and/or condominium,
mobile housing unit, or any other single family residential unit.

{Continued on Sheet No. 3-10)
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PUC.C.NO. 7
TERMS AND CONDITIONS OF SERVICE

24. DEFINITION OF RESIDENTIAL CUSTOMER {Cont'd)

The residential rate schedules do not apply to commercial or industrial service. If a
residential unit is used for both residential and commercial purpases, the appropriate general
service rate shall apply unless the wiring is so arranged that the residential usage can be
separately metered. The hallways and other common faciliies of an apartment and condominium
building or apartment and condominium complex are 1o billed on the appropriate general service
rate.

In the event a detached garage or other facility on a Residential Customer’s property is
separately served and metered, such facility shall accordingly be metered and billed according to
the appropriate general service rate.

25, NOMINAL SERVICE VOLTAGES

The Company has established the following nominal service voltages of which at least
one of the following characteristics shall be made available to a customer, the particular vaitage
and service characteristics to be at the option of tha Company:

Secondary Distribution System - Alernating current, 60 cycles at nominal veoltages of 120,
120/208, 120/240 or 240/480 volts, single phase; and 120/208, 120/240, 240, 240/480, 227/480,
480, 2400 and 2400/4160 volts, 3 phase,

Primary Disfribution System - Alternating current, 60 cycles at nominal voltages of 12,470,
13,200, 13,800 and 34,500 volts, 3 phase.

Subtransmission - Alternating current, 60 cycles, 3 phase at nominal, unregulated voltage of
40,000 volts or 69,000 volts.

Transmission - Alternating current, 60 cycles, 3 phase at nominal, unregulated voltage of 138,000
volts,

The Company shall design and operate iis system so that under normal operating
conditions the voltage delivered at the customer’s service entrance, for the voltages listed above,
is maintained within the range of plus or minus 5% of the nominal voltage. Wherever voltages
shall be known to exist outside of such range, the Company will take steps to promptly initiate
comrective action to restore the voliage level to within such range.,

(Continued on Sheet No. 3-11)
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TERMS AND CONDITIONS OF SERVICE

28. INTERVAL METERING INSTALLATIONS

A customer may request an interval meter. The cost of any interval metering facilities
installed by the Company as a result of such request shall be paid by the customer. The customer
shall make a one-time payment for the metering facilities at the time of installation of the
requested facilities, or, at the customer's option, up to 24 consecutive equal monthly payments
reflecting an annuail interest charge as determinad by the Company, but not to exceed the cost of
the Company's most recent issue of long-term debt If the customer elects the insialiment
payment optian, the Company shall require an initial payment to 25% of the total cost of the
metering facilities.

In addition, the customer shall pay a net charge to cover the incremental cost of
operation and maintenance and meter data management associated with such interval metering
as follows. Charges are for service performed on a Company installed standard interval meter.

Service Performed During Normal Business Hours Charge
)

Connect phone line to meler al a time other than the initial interval meler
installation 54.00
Perform manual meter reading 39.00
Check phane line and perform manual meter reading due to communication loss 4400
Repair/replace surge protector 65.00
Repair/replace interval board 146.00
Repair/replace modem board 236.00
Repair/replace interval and modem boards 304.00

The customer may select a meter from the Company’s approved equipment list. The
customer may communicate with the meter for the purpose of obtaining usage data, subject to
the Company’s communication profocol. The customer is responsible for providing the telephone
line for purposes of reading the meter.

27. PRE ENROLLMENT CUSTOMER INFORMATION LIST

The Company will offer to CRES Providers the Pre-Enroliment Customer information List
with updates available quarterly throughout the Market Development Period. Customers have the
option to remove all of their informalion (including name, address and historical usage data) from
the Customer Information List. Customers may also reinstate their information to the Customer
Information List. Customers will be natified of such options quarterly throughout the Markel
Development Period.

(Continued on Sheet No. 3-12}

Filed pursuant to Order dated December 2, 2009 in Case No. 09-1003-EL-ATA

{ssued: December 9, 2008 Effective: December 9, 2009
issuad by
Joseph Hamrock, President
AEP Ohio



COLUMBUS SOUTHERN POWER COMPANY 1* Revised Sheet No. 3-12
Cancels Original Sheet No. 3-12

PU.C.O. NO.7

TERMS AND CONDITIONS OF SERVICE

28. EXTENSION OF LOCAL FACILITIES

The Company shall construct suitable electric transmission and distribution facilities
under this line extension policy lo serve customer premises when the customer can not be served
from existing electrical facilities.

Customers requesting new or expanded electric service shall submit detsiled and
complete information which may include but not be limited to switch size, requested delivery
voltage, total estimated load, listing of connected loads, operating characteristics, site survey
plans (showing other utilities or underground infrastructure) and first floor elevations before the
Company can develap a plan of service and prepare a canstruction cost estimate.

The Company will determine the modifications to the Company’s transmission and/or
distribution facilities required to provide for a basic service plan to serve the customer’s load. The
Company will design, construct, own, operate and maintain the line extension and ail other
equipment installed to serve the customer’s load up to the point of service for each customer,

Upon receipt of the necessary informatian from the customer, the Company will comply
with Chapter 4901:1-9-07 of the Ohio Administrative Code and exercise its best efforts to
expedite the entire process for developing a service plan and preparing a cost estimate.

The Company shall have no abligation to extend, expand or rearange its faciliies if it
determines that the existing facilities are adequate to serve the customer’s electrical load.

Definitions Used in This Section

1. “Basic service plan” means the least cost line extension design using sound enginearing
practices which meet and/or exceed the National Electrical Safety Code and the Company’s
construction standards.

2. “Contribution in aid of construction or CIAC" means any amount of money or property
contributed to the Company to the extent that the purpase of the contribution is to provide for
line extensions for new or expanded customer loads,

3. “Cost estimate” means the detailed projected expenditure, including materal costs and
overhead, equipment costs and overhead, labor costs and overhead, and all taxes
associated with each major material and service component, required for a line extension. It
shall also separately identify any incremental costs associated with providing premium
services. The Company may, for the purpose of standardization, establish standard
construction cost estimates, for basic or premium service plans, which shall not exceed, i
any event, the average cost of constructing such line extensions in the area involved, in
which case the term “cost estimate” as used in this section will be understood to mean the
standard estimate thus established.
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28, EXTENSION OF LOCAL FACILITIES (Cont'd)

4. *“Line extension” means the provision of facilities (including, but not limited to, poles, fixtures,
wiras, and appurtenances) necessary for delivaring electrical energy from the point of arigin
to one or more of the customer's points of delivery. Facilities provided by the Company to
maintain, protect, upgrade, or improve its overall distribution system (even if necessary dus
to a customer's load addition) are nol considered part of a line extension.

5. “Multifamily installation® means any line extension to a new residential dwelling that will have
two or more dwelling units, where each unit has a separate account for electric service.

6. “Pemmanent” means a) a structure that has a permanently installed pressurized domeslic
water systemn and septic/sewer system which complies with local codes/regulations and is
approved for use by the respeciive sanitation jurisdictional authority, or b) a structure that is
approved for installation on a foundaticnal support that is either a mortared masonry
pier/cclumn configuration, a poured concrete slab, or a poured cancrete footer and mortared
masonry walls on the perimeater of the structure.

7. “Point of origin® means the point where a line extension under this rule connects with and
receives energy from any existing transmission ar distribution equipment. The point af origin
shall be the nearest practical point to the customers to be served by the line extension at
which the appropriate voltage level is availahle.

8. “Premium service” includes, but is not limited to, customer-requested oversizing of facilities,
underground construction, three-phase residantial service, and any custemer request that is
in excess of standard construction and requirements necessary to provide electric service to
the customer.

Line Extensions

1. For line extensions to residential singte family homes, both individual homes and homes in a
development, unless noted otherwise, the following shall apply:

a. The Company shall be responsible for all costs, excluding the incremental costs of
premium services {the sum of the Company’s cost to provida the premium installation
minus the Company's cost of a standard, single-phase installation), up to five
thousand dollars.

b. The customer shall be responsible for the incremental costs of premium services
pricr to the start of construction.

¢. The customer shall make arrangements with the Company for the payment of the
non-premium line extension costs that exceed five thousand dollars. The Company
shall afford the nondeveloper, individual homeowner the option of paying those costs,
plus carrying costs, on a prorated monthly basis for up to fifty months.

2. For line extensions to residential, non-master-metered, multifamily installations (two or more
units) the following shall apply:
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a. The Company shall be respansible for all costs, excluding the incremental costs of
premiurm services (the sum of the Company's cost to provide the pramium installation
minus the Company's cost of a standard, single-phase installation), up 1o twenty-five
hundred doliars per unit.

b. The customer shall be responsible for the incremental costs of premium services
prior to the start of construction,

c. The customer shall make arrangements with the Company for the payment of the
non-premium line extension costs that exceed twenty-five hundred dollars per unit.

3. Faorline extensions to nonresidential customers the following shall apply:

a. The Company shall be responsible for sixty per cent of the total cost of the line
extension, excluding the incremenial costs of premium services (the sum of the
Company's cost to provide the premium installation minus the Company's caost to
install, in accordance with good utility practice, a standard line extension to the
project).

b. The customer shall be respansible for forty per cent of the total cost of the line
extension plus the incremental costs of premium services prior to the start of
construction.

c. If a substation is required as part of the line extension project to a customer, the
customer shall be given the option of building {(pursuant to all applicable electrical
stancards), owning, and maintaining such substation.

4. The payment for premium services and for the cost of residential construction in excess of the
limits of five thousand dollars for single-family residences and twenty-five hundred dollars per
unit for multifamily residences shall be considered as contribution in aid of construction
(CIAC) and shall be grossed-up by the effect of applicable taxes.

5. Costs attributed to land clearance activity, trenching, and backfilling required for the
installation of line extension facilities on the customer's property are the responsibility of the
customer.

8. All line extensions shall be the property of and shall be operated and maintained by the
Company.

7. The Company shall have the right to use any line extension in fumishing service to any
applicart located adjacent to such line exiension and the further right to construct other
extensions from the distribution facilities so constructed.

8. Any customer who paid to the Company a CIAC, other than for premium services, may be
entitled to a refund of a portion of the CIAC paid in accordance with the fallowing:
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a. If any new customer, within fifty months of the completion of a line extension project
far which an existing customer has paid to the Company a CIAC, utllizes all or part of
the facilities for which the CIAC has been paid, the existing customer who paid the
CIAC may be entitled fo a refund which represents a pro rala portion of the original
CIAC calculated to equitably share the CIAC responsibility for those facilities used in
service by both the new and original customer.

b. I any new additional customer, within fifty months of the compiletion of the line
extension project for which existing customers have paid to the Company a CIAC,
utilizes all or part of the facilities for which a CIAC has been paid, any existing
customers who paid the CIAC may also be entitlad to a refund.

c. Any refunds made under a. or b., above shall be after payment has been received

from the new customer.
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OPEN ACCESS DISTRIBUTION SERVICE
1. CONTENTS
Paragraph Section Sheet
No.
8. Available Rates 3-5D
17. Billing and Bills Payable 3-10D
26. Change of Rates or Regulations 313D
5. Changing Competitive Service Providers 3-3D |
18, Collection, Reconnection, and Bad Check Charges 3-10D
25, Company's Agents Not Empowered to Change Tariffs 3-13D
7. Conditions of Distribution Service 3-5D
2. Contracts, Applications or Regquests for Service 31D
4 Customer Choice of Compstitive Service Provider 3-2D |
15. Customer's Liability 39D
29, Definition of Residential Customer 3-14D
12. Demand Testing 3-7D
14, Deposits 3-9D
27. Disconnect Provisions ~ Nonresidential — Reasons for Disconnect 3-13D
28 Establishment of Credit for Residential Utility Service and Disconnect, 3-14D
' Reconnect — Procedures — Residential
33. Extension of Local Facilities 3-16D
24 Location and Mainienance of Company's Equiprent 3-13D
32 Losses ) 3-16D
11, Meter Testing 3-7D |
13. Metering and Load Profiling 3-8D
10, Meters and Metering Equipment 37D
6. Minimum Stay Requirements 34D
30. Nominal Service Voltages 3-15D
20. Notice to Company Before Increasing Load 3-11D
21. Notice to Company of Any Defect in Distribution Service 3-11D
9, Service Connection 3-6D
19, Service Interruptions 3-11D
22, Tempcrary and Special Service — 3-11D
3 Term of Contract 3-2D
31. Transmission Service 3-15D
186. Use and Resale of Energy 3-9D
23. Use of Energy by Customer 3-12D
2. CONTRACTS, APPLICATIONS OR REQUESTS FOR DISTRIBUTION SERVICE

These ierms and conditions of service apply to service under the Company’s open
access distribution schedules which provide for distribution service, imespective of the voltage
level at which service is taken, from the Company, as provided for in Sactions 4928.15 and
4928 .40, Ohio Revised Code.
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If the customer can meet the requirements of more than one open access distribution
schedule, the Company will endeavor to advise the customer as to which open access
distribution schedule is the most advantageous for the prospective service. The customer shall
then select the open access distribution schedule upon which the contract for distribution service
shall be hased. The Company under no circumstances guarantees that the rate under which a
custorner is billed is the most favorable open access distribulion rale.

The customer may change the initial open access distribution schedule selection to
another applicable open access distribution schedule at any time by either written notice to the
Company and/or by exacuting a new contract for the open access distribution schedule selected,
provided that the application of such subsequent selection shall continue for 12 months bafore
any other selection may be made, except when an existing rate is modified or a new open access
distribution schedule is offered.

9. SERVICE CONNECTION

The Company will, when requasted to fumnish service, designate the location of its service
connection. The customer’s wiring must, except for those cases listed below, be brought out of
the building in an approved manner from the main service disconnect to outside the building wall
nearest the Company’s service wires so as to be readily accessible thereto. The point of service
drop attachment shall be as high as the consiruction of the building will permit, but not more than
twenty-five {25) feet nor less than twelve (12) feet from the ground (see National Electric Code for
verlical clearance requirements of service drop conductors) and shall be located at a point
convenient to the Company’s lines for making connections thereto, and each of the service wires
shall extend at least eighteen (18) inches from the weatherhead on the end of the conduit or
cabte for making service connections. Service entrance equipment shall be properdy grounded
and shall be installed so that the disconnecting means is readily accessibie. Where customers
install service entrance facilities which have capacity and layout specified by the Company and/or
install and use certain utilization equipment specified by the Company, the Company may pravide
or offer to own certain facilities on the customer’s side of the point where ihe service wires attach
to the building.

In areas served by an overhead distribution system, an overhead service shall be
provided by the Company from the Company’s system extending one span (approximately 100
feet) loward the customer’s faciliies. When a customer desires that energy be delivered at a
point or in a manner other than that designated by the Company, the customer shall pay the
additional cost of same. Rights-of-way or easements necessary for the installation of said service
(including private railway wire crossings) shall be provided by the customer.

A nonresidential customer desiring an underground service shall, at the customer's
expense, install and maintain the necessary service wires, duct work, manholes, vaults and
connection boxes in an approved manner from the main entrance switch in the building 1o a
service point designated by the Company, from which connection is to be made. Such
underground service will ba designed and installed as a continuous run of conductors which shall
conform to Company specifications.
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Conduit and wires and any equipment, installation and appurtenances furnished, installed
and maintained by the customer must conform to the National Electrical Code, as well as
applicable governmental requirements.

The Company shall not be required 1o make any inspection of the wiring, safely switch or
other equipment, installation or appurienances installed and owned by the customer. Any
inspection thereof which the Company may make shall be voluntary on its part and for its benefit
only, and shall not in any way religve the customer of any obligations in that respect.

10. METERS AND METERING EQUIPMENT

The Company will own, furnish, install and maintain the meter or melers unless the
customer elects metering service from a qualified MSP. The customer is required to supply,
install and maintain the mounting or meter enclosures or sackats. The Company or MSP may
specify whether the meter or meters are to be installed on the inside or cutside the customer's
premise and may change such location at its option. When an inside meter installation is made,
the customer shall furnish, at the customer’s sole expense, a suitable meter panel in a convenient
and suitable location and so placed that the meter installation will not be more than 7 feet nor less
than 4 feet from the floor. if the location provided by the customer causes the meter to register
incorrectly, the Company or MSP may require the customer to provide a new meter location
acceptable to the Company and to pay the expense of relocation. Al cosis incident to the
relocation of an outside meter made upon the customer's request, or required to be made
because of customer's use of premises, shall be paid by the customer. The authorized agents or
employees of the Company shall have free access at all reasonable hours 1o the premises of the
customer for the purpose of installing, reading, testing and removing meters or other appliances,
belonging to the Company.

The customer shall not interfere with, or aflow others to interfere with, the meter or any of
the wiring on the line side of the meter, regardless of ownership of the meter.

11. METER TESTING

The Company will test its meters at its discretion or at the request of the customer. Any
meter found by test to be registering two percent or less than two percent either fast ar slow will
be considered as registering accurately,

The Company will test its meter at the request of the customer once at no charge to the
customer. Each subsequent test, in which the meter is found to be registering accurately, will
result in the cost of such test being borne by the customer.

12. DEMAND TESTING

Periodic tests of Company meters for determination of demand, where provided for in
variaus open access distribution schedules, will be made at the request of the customer, provided
that nat more than two such raquests will be made in any 12-month period.
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13. METERING AND LOAD PROFILING

All customers with maximum monthly billing demands of 200 KW or greater for the most
recent twelve (12) months shall be interval metered. The customer or the customers CRES
Provider may request an interval meter for customers with maximum monthly billing demands
less than 200 kW,

The cost of any interval metering facilifies installed by the Company to comply with this
requirement or as a result of such request shall be paid by the customer. The customer shall
make a one-time payment for the metering facilities at the time of installation of the required
facilities, or, at the customer's option, up to 24 consecutive equal monthly payments reflecting an
annual interest charge as determined by the Company, but not to exceed the cost of the
Company's most recent issue of long-term debt, If the customer elects the instaliment payment
option, the Company shall require an initial payment equal to 25% of the lotal cost of the metering
facilities.

In addition, the customer shall pay a net charge to cover the incremental cost of
operation and maintenance and meter data management associated with such interval metering
as follows. Charges are for service performed on a Company installed standard interval meter.

Service Performed During Normal Business Hours Chgrge
$)

Connect phone line to meter at a time other than the initial interval

meter installation 54.00
Ferform manual meter reading 39.00
Check phone line and parform manual meter reading due to communication loss | 44.00
Repairireplace surge protector 65.00
Repairireplace interval board 146.00
Repair/raplace modem board 236.00
Repairfreplace interval and modem boards 304.00

The customer or the customer's CRES Providar may select a meter from the Company’s
approved equipment list. The custamer or the customer's CRES Provider may communicate with
the meter for the purpose of obtaining usage data, subject to the Company's communication
protocol. The customer is responsible for providing the felephone line for purposes of reading
the meter.

A cuslomer that is required to have interval metering must approve a work order for
interval meter installation before a CRES Provider may serve such customer. During the period
between when the customer has requested an interval meter and the time that the Company is
able 1o install such a meter, a Company load profile will be used for seillement purposes and
cansumption meter readings will be used for billing.
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All load profiling shall be performed by the Company. Sample data and customer specific
interval metering, when available, will be used in the development of the total load profile far
which a CRES Provider is responsible for providing generation and possibly for arranging
transmission services. Such data shall be provided to the BA or other entities as required for
monthly billing.

14. DEPOSITS

The Company may reguire a deposit by the customar not exceeding the amount of the
estimated menthly average cost of the distribution service for such customer plus thirty percent,
unless such customer be a financially responsible freeholder or give reasonably safe guaranty in
an amount sufficient to secure the payment of bills for a sixty days’ supply. On any such deposit,
the customer shall be entitled to interest at the rate of five percent per annum, provided such
deposit be left with the Company at least six consecutive months.

15. CUSTOMER’S LIABILITY

In the event of loss of or injury to the property or equipment of the Company through
misuse or negligence of the customer or the customer's employees or invitees, the cost of any
necessary repairs or replacement shall be repaid to the Company by the customer, The
customer will be held responsible for any tampering or interfering with or breaking the seals of
meters or related apparatus, regardless of ownership of the meter, or other equipment of the
Coempany installed on the customer’s premises and will be held liable for the same according to
law.

No responsibility of any kind shall attach ta the Company for or on account of any loss,
injury or damage caused by or resulting from defects in or inadequacy of the wires, switches,
equipment, or appurienances of the customer, or from the installation, maintenance or use
thereof,

16. USE AND RESALE OF ENERGY

Electric service will not be delivered to any party contracting with the Company for
distribution service (hereinafter in this Section 16 called “customer”) except for use exclusively by
(i} the customer at the premises specified in the service request or contract between the
Company and the customer under which service is supplied and {ji) the occupants and tenants of
such premises.
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BILLING AND BILLS PAYABLE

The customer will be held responsible for all charges for distribution service. Bills for
distribution service will be rendered by the Company ta the customer monthly and are payable by
mail, checkless payment plan, electronic payment plan or at an authorized payment agent of the
Company, on or before the due date thereon specified. Failure io receive a bill for distribution
service will not enfitle the customer to any discount or the remission of any charge for
nonpayment within the time specified. |

If the customer fails to pay in full any final bill for distribution service rendered and said
customer receives like service at another location, the Company may transfer the unpaid balance
of the final bill to the service account for any such other location. Like servi&e refers to an end
use within the following broad categories: residential, commercial, or industrial. Such amount
shall be designated as a past-due amount on the account at such location and subject to
collection and disconnection action in accordance with Chapler 4901:1-18 of the Ohio
Administrative Code and the Company's filed tariffs, terms and conditions ogsservice, provided
that such transfer of a final bill shall not be used to disconnect service to a re idential customer
who is not responsible for such bill. ‘

The word “month” as used herein and in the open access distribution schedules is hereby
defined to be the elapsed time between two successive meter readings approximately 30 days
apart. In the event of the stoppage or the failure of any meter to register thd correct amount of
current consumed, the customer will be billed for such period for an estimated consumption
based either upon his use of energy in a similar period of like use or upon a determination based
on meter {est or from both of these methods combined. Except for residentiq‘l sarvice accounts,
when any bill for distribution service supplied by the Company is not paid within fifteen days after
the due date thereon, the Company may disconnect its service, without further notice, and will not
be required to reconnect service until all charges are paid. A reconnection charge commensurate
with the cost of the reconnection, but not less than two dollars and fifty cents may be made for the
reconnection of service. For disconnect provisions relating to residential service, see Section 28.

At the Company’s discretion, any customer receiving Company consolidated billing with a
CRES Provider billing arrearage of more than 60 days may be switched back to the Company’s
Standard Offer Service and will not be permitted to select 2 new CRES| Provider until the
arrearage is paid.

COLLECTION, RECONNECTION, AND BAD CHECK CHARGES |
1
For charges relating to collection trips, reconnection of service, and bad checks, see

Sheet No. 5-1D.
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SERVICE INTERRUPTIONS

The Company wili use reasonable diligence in furnishing a regular and uninterrupted
distribution service, but in case such delivery should be interrupted or fail by reason of an act of
God, public enemy, accidents, strikes, legal process, Federal or State or Municipal interference,
extraordinary repairs, breakdowns, or damage to the Company’s facilities, or for any other reason
beyond its control, the Company shall not be liable for damages to the customer because of such
interruption or failure.

The Company shail not be liahle for damages in case such service should be intenupted
or by failure of the customer's CRES Provider to prowde appropnate energy to the Company for
delivery to the customer.

The Company shall not be liable to the customer for any loss, injury or damage resulting
from the customer’s use of equipment or from the use of the distribution service of the Company,
or from the connection of the Company's wiras with the customer’s wires and appliances.

NOTICE TO COMPANY BEFORE INCREASING LOAD

The service connection, transformers, meters and appliances supplied by the Company
for each customer have a definite capacity, and no significant additions to the equipment or load
connected thereto shall be made until after the consent of the Company has been obtained.

NOTICE TC COMPANY OF ANY DEFECT IN DISTRIBUTION SERVICE

The customer shall natify the Company promptly of any defect in service or any trouble or
accident to the distribution facilities.

TEMPORARY AND SPECIAL SERVICE

The Company will supply temporary service when it has available unsold capacity in its
lines, transformers and generating eguipment. Customers who have seasonal operations at
permanent locations, or who have other sources of energy supply and desire service for standby
or breakdown purposes, must contract for permanent service under a schedule applicable to the
customer’s class of business and will be subject to the terms of that schedule including the
minimum bill and term of contract provisions.

The customer will purchase temporary service under any schedule applicable to the
customer's class of business and will, in addition, pay to the Company, in advance, the
Company's estimated total cost of installing and removing its facilities necessary for the
termparary service. The total cost will include all material, labor, and overheads, w:th appropriate
credits being given for salvageable material and for facilities to be used in subsequeni permanent
servige.

(Continued on Sheet No. 3-12D)
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The Company shali not be required to construct general distribution lines underground
unless the cost of such special construction for general distribution lines and/or the cost of any
change of existing overhead general distribution lines to underground which is required or
specified by a municipality or other public authority {to the extent that such cost exceeds the cost
of construction of the Company's standard facilities) shall be paid for by that municipality or public
authority. The “cost of any change” as used herein, shall be the cost to the Company of such
change. The “cost of special construction” as used herein, shali be the actual cost lo the
Company in excess of the cost of standard construction. When a charge is to be based on the
excess cost, the Company and municipality or other public authority shall negotiate the amount
thereof.

Temporary service supplied for a period less than one {1) full month will be billed on the
basis of a full month's schedule billing, including the minimum charge if applicable.

23. USE OF ENERGY BY CUSTOMER

The apparatus or appliances connected to the Company’s lines shall be suitable in every
respect to the distribution service supplied by the Company, and shali not be operated in a
manner which will cause voltage fluctuations or disturbances in the Company's distributing
system ar which will be: detrimental to the Company’s service in any way. All equipment used by
the customer shall be of such type as to secure the highest practicable commercial efficiency,
power factor and the proper balancing of phases, and shall be protected by proper circuit opening
devices approved by the Company. Motors which are frequently started, or motors arranged for
automatic control, must be of a type to give maximum starting torgue with minimum current flow,
and be equipped with controlling devices approved by the Company. If neon, fluorescent and
other types of lighting equipmant having similar power factor characteristics are installed after the
effective date hereof, the customer may be required, upan notice in writing from the Campany, to
furnish, install, and maintain at the customer’s own expense corrective apparatus fo increase the
power factor of the individual units or the entire group of such units to not less than 90%.

The operation of certain electrical equipment ¢an resuit in disturbances (e.g. voltage
fluctuations, harmonics, etc.) on the transmission and distribution systems which can adversely
impact the operation of equipment for other customers. MNonresidential customers are expected
to abide by industry standards, such as those contained in ANSI/IEEE 519 or the IEEE/GE
voltage flicker criteria, when oparating such equipment, In accordance with the Electric Service
and Safety Standards, Chapter 4901:1-10-15 (D) of the Ohio Administrative Code, the Company
may refuse or disconnect service 1o nonresidential customers for using electricily or equipment
which adversely affects distribution service to other customers. Copies of the applicable criteria
will be provided upon request,

The Company’s distribution service shall not be operated in parallel with any source or
sources of power supply except under special circumstances and upon written consent of the
Company.

(Continued an Sheet No. 3-13D)
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LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT

The Company shail have the right to erect and maintain its poles, lines, and circuits on
the property, and to place and maintain its transformers and other apparatus on the property or
within the buildings of the customer at conveniant locations. The customer shall allow the use of
suitable space for the installation of necessary measuring instruments so that the latter may be
protected from damage.

Transformers and appurtenances placed on the property or within the building shall be
housed in accordance with the National Electrical Code in a suitable room or vault provided by
the customer and, when installed outside upon a mat or slab, shall be protected by an enclosure
erected by the customer to guard against loss, damage or injury to persons or property.

COMPANY'S AGENTS NOT EMPOWERED TCO CHANGE TARIFFS

No agent or employea of the Company has authority to amend, maodify, alter the
application, rates, terms, conditions, rules or regulations of the Company on file with the
Commission, or to make any promises or representafions not contained in P.U.C.Q. No. 7,
supplements thereto and revisions thereof,
CHANGE OF RATES OR REGULATIONS

Rules and Regulations and distribution rates contained herein are subject to cancellation
or madification upan order or parmission of the Commission.

DISCONNECT PROVISIONS — NONRESIDENTIAL

Reasons for Disconnect

The Company reserves the right to discontinue distribution service and disconnect its
lines and remove its property for any of the following reasons:

a) For any violation of or refusal to comply with the coniract andfor the general service rules
and regulations on file with the Commission which apply to the cusiomer’s service;

b) In the event the customer uses electricity in 2 manner detrimental to the service to other
customers;

c} When providing distribution service is in conflict or incompatible with any order of the

Cornmission, laws of the State of Ohio or any political subdivision thereof, or of the
federal government ar any of its agencies;

d) When the customer has moved from the premises;

{Cantinued on Sheet No. 3-14D)
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e) When supplying distribution service to any customer creates a dangerous condition on
the customers premises or where, because of condilions beyond the customer's
premises, termination of the supply of eiectricity is reasonably necessary. Service will not
be restored until such dangerous condition or conditions have been corrected,;

f) In the event the customer resorts to any fraudulent practice in the abtaining of electricity
delivered, or is the beneficiary of any such fraudulant practice, or the Company’s meter,
metering equipment, or other property used to supply the distribution service, regardless
of ownership has been damaged by the customer, customer employees or agents.

Distribution service will not be restored until the cusiomer has given satisfactory
assurance thal such fraudulent ar damaging practice will be discontinued and has paid
an amount estimated to be reasonable compensation for service fraudulently obtained
and not paid for and for any damage to property of the Company including any cost to
repair the damage;

g) For repairs, provided that nofice fo customers will be given prior to scheduled
mainlenance interruptions in excess of six hours;

h) For non-payment; and

)] Upon the request of the customer.

Suspensicn of distribution service for any of the above reasons shall not terminate the
cantract for distribution service. The autharized agents or employees of the Compariy shall have
free access at all reasonable hours to the premises of the customer for purposes of disconnecting
and reconnecting service.

28, ESTABLISHMENT OF CREDIT FOR RESIDENTIAL UTILITY SERVICE AND
DISCONNECT, RECONNECT - PROCEDURES - RESIDENTIAL

The Company's rules for the establishment of credit for residential utility service is governed
by Chapter 4901:1-17 of the Ohio Administrative Code, and the Company's disconnect and
reconnect procedures for residential customers is governed by Chapler 4901:1-18 of the Chio
Administrative Code.

29. DEFINITION OF RESIDENTIAL CUSTOMER

The residential customer is a customer whose domestic needs for distribution service are
limited to their primary single family residence, single occupancy apartment andlar condominiurm,
mobile housing unit, or any other single family residential unit.

{Continued on Sheet No. 3-15D)
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The residential open access distribution schedules do not apply to commercial or
industrial service. If a residential unit is used for both residential and commerciat purposes, the
appropriate general service open access distribution schedule shall apply unless the wiring is so
arranged that the residential usage can be separately metered. The hallways and other common
facilities of an apartment and condominium building or apartment and condominium complex are
to be billed on the appropriate general service open access distribution schedule,

In the event a detached garage or other facility on a residential customer's property is
separately served and metered such facility shall accordingly be metered and billed according to
the appropriate general service open access distribution schedule.

30. NOMINAL SERVICE VOLTAGES

The Company has established the following nominal service voltages of which at least one
of the following characteristics shall be made available to a customer, the particular voltage and
service characteristics to be at the option of the Company;

Secondary Distribution System - Alternating current, 60 cycles at nominal voliages of 120,
120/208, 120/240 or 240/480 volts, single phase; and 120/208, 120/240, 240, 240/480,
2771480, 480, 2400, and 2400/4180 valts, 3 phase.

Primary Distribution System - Alternating current, 60 cycles at nominal voltages of 12,470,
13,200, 13,800 and 34,500 volts, 3 phase.

Subtransmission - Alternating current, 60 cycles, 3 phase at nominal, unregulated voitage
of 40,000 volts or 69,000 volts.

Transmission - Altemating current, 80 cycles, 3 phase at nominal, unregulated voltage of
138,000 volts.

3. TRANSMISSION SERVICE

Transmission service shall be made available under the terms and conditions contained
within the applicable Open Access Transmission Tariff as filed with and accepted by the Federal
Energy Regulatory Commisgsion.  Either a CRES Provider er the customer may contract with the
Transmission Provider for transmission service under the applicable Open Access Transmission
Tarif. The Transmission Provider is the applicable regional transmission entily. PJM
Interconnection LLC is currently the applicable regional transmission entity. Customers
contracting with the Transmission Provider for transmission service and all CRES Providers must
complete all required actions relative to membership with the Transmission Provider and be
authorized by the Transmission Provider to transact business with regard to transmission service.
The contracting entity or its designee is responsible for scheduling under the tariff. Unless ather
arrangements have been made, the scheduling entity will be billed by the Transmission Provider
for transmission services. The contracting entity must also purchase or provide ancillary services
as specified under the applicable Open Access Transmission Tariff,

{Continued on Sheet No. 3-16D)
Filed pursuant to Order dated December 2, 2009 in Case No. 09-1003-EL-ATA

Issued: December 9, 2008 Effective: December 9, 2009
Issued by
Joseph Hamrock, President
AEP Ohio




COLUMBUS SOUTHERN POWER COMPANY 1* Revised Sheet No. 3-16D
Cancels Original Sheet No. 3-16D

P.U.CO.NO. 7

TERMS AND CONDITIONS OF
OPEN ACCESS DISTRIBUTION SERVICE

Billing and payment shall be performed as specified in the applicable Open Access
Transrission Tariff. Any remaining unpaid amounts and assoclated fees for transmission service
are the responsibility of the customer.

Provisions for scheduling and imbalancé are contained within the applicable Open
Access Transmission Tariff,

32. LOSSES

Either the CRES Provider or the Transmission Provider may provide both transmission
and distribution losses as required to serve customers at various delivery voltages. If a CRES
Pravider arranges o pravide transmission losses under the provisions of the applicable Open
Access Transmission Tariff, then the CRES Provider must also arrange for the appropriate
distribution losses. Customers served at transmission and subtransmission vollages require no
additional losses other than the losses specified in the applicable Open Access Transmission
Tariff. Customers served at primary distribution voltage require 1.9% additional average losses of
amounts received by the Company for delivery to the customer. Customers served at secondary
distribution voltage require 5.1% additional average losses of amounts received by the Company
for delivery to the customer.

33. EXTENSION OF LOCAL FACILITIES

The Company shall construct suitable electric transmission and distribution facililies
under this line extension policy to serve customer premises when the customer can not be served
from existing electrical facilities.

Customers requesting new or expanded electric service shall submit detalled and
complete information which may include but not be limited to switch size, requested delivary
voltage, total estimated load, listing of connected loads, operating characteristics, site survey
plans {(showing other utilities or underground infrastructure) and first floor elevations before the
Company can develop a plan of service and prepare a construction cost estimate.

The Company will determine tha modifications to the Company’s transmission and/or
distribution facilities required to provide for a basic service plan to serve the customer’s load. The
Company will design, construct, own, operate and maintain the line extension and all other
equipment installed to serve the custormer’'s load up to the point of service for each customer.

Upon receipt of the necessary information from the customer, the Company will comply
with Chapter 4901:1-9-07 of the Ohio Administrative Code and exercise its best efforts to
expedite the enlire process for developing a service plan and preparing a cost estimate.

The Company shall have no obligation to extend, expand or rearrange its facilities if it
determines that the existing facilities are adequate to serve the customer’s electrical load.
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Definitions Used in This Section

1. “Basic service plan” means the least cost line extension design using sound engineering
practices which meet andfor exceed the National Elecirical Safety Code and the Company's
construction standards.

2. “Contribution in aid of construction or CIAC® means any amount of money or property
contributed to the Company ta the extent that the purposs of the contribution is to provide for
line extensions for new or expanded customer loads.

3. "Cost estimate” means the detailed projected expenditure, including material costs and
overhead, eguipment costs and overhead, labor costs and overhead, and all taxes
associated with each major material and service companent, required for a line extension. It
shall also separately identify any incremental costs associated with providing premium
services. The Company may, for the purpose of standardization, establish standard
construction cost estimates, for basic ar premium service plans, which shall not exceed, in
any event, the average cost of constructing such line extensions in the area involved, in
which case the term “cost estimate” as used in this section will be understood to mean the
standard estimate thus established.

4. “Line extension” means the provision of facilities (including, but not limited to, poles, fixtures,
wires, and appurtenances) necassary for delivering elactrical energy from the point of origin
to one or more of the customer's points of delivery. Facilities provided by the Company to
maintain, protect, upgrade, or improve its overall distribution system (even if necessary due
to a customer's Icad addition) are not considered part of a line extension.

5. *Multifamily installation” means any line extension to a new residential dwelling that will have
two or more dwelling units, where each unit has a separate account for electric service.

6. “Permanent” means a) a structure that has a permanently installed pressurized domestic
water system and septic/sewer system which complies with local codes/regulations and is
approved for use by the respective sanitation jurisdictional authority, or b} a structure that is
approved for installation on a foundational support that is either a mortared masonry
pier/column configuration, a poured concrete slab, or a poured concrete footer and mortared
masonry walls on the perimeter of the structure.

7. “Point of origin” means the point whare a line extension under this rule connects with and
receives energy from any existing transmission or distribution equipment. The point of origin
shall be the nearest practical point to the customers to be served by the line extension at
which the appropriate vollage level is available.

8. “Premium service” includes, but is not limited to, customer-requested oversizing of facilities,
underground construction, three-phase residential service, and any customer request that is
in excess of standard construction and requirements necessary o provide eleciric service to
the customer.
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Line Extensions

1. For line extensions to residential single family homes, both individual homes and homes in a
development, unless noted otherwise, the following shall apply:

a. The Company shail be responsible for all costs, excluding the incremental costs of
premium services (the sum of the Company's cost to provide the premium installation
minus the Company's cost of a standard, single-phase installation), up to five
thousand dollars.

b. The customer shall be responsible for the incremental costs of premium services
prior to the start of construction.

c. The customer shall make amangements with the Company for the payment of the
non-premium line extension costs that exceed five thousand dollars. The Company
shall afford the nondeveloper, individual hameowner the option of paying those costs,
plus carrying costs, on a prorated monthly basis far up to fifty months.

2. For line extensions to residantial, non-master-metered, multifamily installations {two or more
units) the following shall apply:

a. The Company shall be respansible for ali costs, excluding the incremental costs of
premium services {the sum of the Company's cost to provide the premium installation
minus the Company's cost of a standard, single-phase installation), up to twenty-five
hundred dollars per unit.

b. The customer shall be responsible for the incremental costs of premium services
prior to the start of construction.

¢. The customer shall make arrangements with the Company for the payment of the
non-premium line extension costs that exceed twenty-five hundred doliars per unit.

3. For line extensions to nonresidential customers the following shalf apply:

& The Company shall be responsible for sixty per cent of the total cost of the line
extension, excluding the incremental costs of premium services (the sum of the
Company's cost to provide the premium installation minus the Company's cost to
install, in accordance with good ufility practice, a standard line extension o the
project).

b. The customer shall be responsible for forty per cent of the total cost of the line
extension plus the incremental costs of premium services prior fo the start of
construction.

c. If a substation is required as part of the line extension project to a customer, the
customer shall be given the option of building {pursuant to all applicable electrical
standards}), owning, and maintaining such substation.
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4. The payment for premium services and for the cost of residential construction in excess of
the limits of five thousand dollars far single-family residences and twenty-five hundred dollars
per unit for multifamily residences shall be considered as confribution in aid of construction
{CIAC) and shall be grossed-up by the effect of applicable taxes.

5. Costs attributed to land clearance activity, trenching, and backfilling required for the
installation of line extension facilities on the customer's property are the responsibility of the
customer.

6. All line extensions shall be the property of and shall be operated and maintained by the
Company.

7. The Company shall have the right to use any fine extension in furnishing service 1o any
applicant located adjacent o such line extension and the further right to construct other
extensions from the distribution facilities so constructed.

8. Any customer who paid to the Company a CIAC, other than for premium services, may be
entitied (o a refund of a portion of the CIAC paid in accordance with the following:

a. If any new customer, within fifty months of the completion of a line extension project
for which an existing customer has paid to the Company a CIAC, utilizes all or part of
the facilities for which the CIAC has been paid, the existing customer who paid the
CIAC may be entitied to a refund which represents a pro rata portion of the original
CIAC calculated to equitably share the CIAC responsibility for those faclliies used in
service by both the new and original customer.

b. If any new additional customer, within fifty months of the completion of the line
extension project for which existing customers have paid to the Company a CIAC,
utilizes all or part of the facilities for which a CIAC has been paid, any existing
customers who paid the CIAC may also be entitled to a refund.

¢. Any refunds made under a. or b., above shall be after payment has been received
frem the new customer.
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2. Application 3-20D
24. Biling Corrections 3-36D

4. Changing Competitive Service Praviders 3-21D
21. Company’s Liability 3-35D
22, Comgetitive Service Provider’s Liability 3-36D
12. Confidentiality of Information 3-200
16. Consulidated Billing by a Billing Agent 3-32D
17. Consolidated Billing by the Company 3-34D
10. CRES Provider Credit Requirements 3-25D

9. CRES Provider Registration with the Company 3-24D

3. Customsr Choice of Competitive Service Provider 3-21D
11. Customer Enroliment Process 3-26D
19, Deposits 3-35D

6. General Provisions for Competitive Service Providers 3-230
13. Losses 3-29D
15, Meter Data Management Agents (MDMAs) 3-31D
23. Meter Accuracy and Tests 3-36D
14, Meter Service Providers (MSPs) 3-26D
18. Metering and Load Profiling 3-34D

5, Minimum Stay Requirements 3-23D
20. Paymenis 3-36D

B. Supplier Certification with the Commission 3-24D
25, Terminalion or Suspension of 2 CRES Provider 3-37D

7. Transmission Service 3-24D

2. APPLICATION

These Supplier Terms and Conditions of Service apply to any person, firm, copartnership,
voluntary assoclation, joint-stock association, company or corporation, wherever organized or
incorporated, that is engaged in the business of supplying electricity to customers that take
distribution service from the Company. These Supplier Terms and Conditions of Service also apply
to any such entity that is engaged in the business of providing metering, meier data managemant and
billing services to customers that take distribution service from the Company.

A copy of the Supplier Terms and Conditions of Service under which service is to be
rendered will be furnished upon request.
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3. CUSTOMER CHOIGE OF COMPETITIVE SERVICE PROVIDER

. Customers taking service under the Company’s Terms and Condiions of Open Access
Distribution Service may elect energy services from a qualified CRES Provider, metering services
from a quzlilied Meler Service Provider (MSP), meter data management services from a qualified
Meter Data Management Agent (MDMA) and/or billing services from a gualified Billing Agent (BA).
Any MSP, MDMA and/or BA services provided to the customer must be arranged through the CRES
Provider wha provides energy services to the customer.

Qualifications and other eligibility criteria for such entities are specified herein. CRES
Providers, MSPs, MDMAs and BAs are aliso subject to the rules and certification criteria established
by the Commission for such entities as incorporated herein. CRES Providers, MSPs, MDMAs and
BAs are collectively referred to as Competitive Service Providers (CSPs).

Any customer who desires service fram a CSP must first confract with a CRES Pravider wha
will arrange for the provision of such services. The CRES Provider shall then notify the Company at
least twelve (12) calendar days pnur ta the customer’s regularly scheduled meter reading date after
which the customer will receive service from the CSP. All changes in CRES Provider shall occur at
the end of the customer's regularly scheduled meter reading date. Any request to change a
customer's CRES Provider received after twelve (12) calendar days prior to the customer's regularly
scheduled meter reading date shall become effective the subsequent billing month.

Upan request, customers will ba sent an information package containing a summary of the
Customer Choice program and a current list of CRES Providers.

The list of CRES Providers will be provided to any customer upon request, all new
customers, any customer who is dropped for nonpayment by a CRES Provider, and any customer
wha returns to the Company’s Standard Offer Service due to default by a CRES Provider.

The list of CRES Providers will be posted on the Company’'s website. The list of CRES
Praviders will contain the names of those CRES Praviders currently registered to enroll and actively
seeking residential customers in the Company’s service territory.
4, CHANGING COMPETITIVE SERVICE PROVIDERS

During the Market Development Period, Standard Offer Service will be provided under the Company’s
standard schedules.

Customers may change CSPs no more than cnce during any moenth subject to the provisions belaw.
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Requests to change a customer’'s CRES Provider must be received by the Company from the
new CRES Provider. If the Company receives such a request to change a customer’s CRES
Provider, the customer shall be notified by the Company concerning the requested change within two
business days. If the customer challenges the requested change, the change will not be initiated.
The custormer has seven (7) days from the postmark dale on the notice to contact the Company fto
rescind ihe enrcliment request or notify the Company that the change of CRES Provider was not
requested by the customer. Within two business days after receiving a customer request o rescind
enrollment with a CRES Provider, the Company shall initiate such rescission and mail the customer
confirmation that such action has been taken.

Any request for initial service for a customer under the Company's open access distribution
schedules or subsequent changes fo a customer's MSP, MDMA and/or BA must be pravided by the
CRES Provider that provides energy services to the customer and arranges for such MEP, MDMA
and/or BA services on behalf of the customer. The CRES Provider must obtain, and maintain
documentation of, autharization from the customer for any changes in MSP, MDMA and/or BA.

The customer shall pay a charge of $10.00 to the Company for each transaction in which a
customer autharizes a change in one or more CSPs. However, this switching charge shall nol apply
in the following specific circumstances: (@) the customer's initial change to service under the
Company's open access distribution schedules and service from a CRES Provider, (b) the customer's
CRES Provider is changed involuntarily, (c) the customer returns to service ffom the customer’s
former CRES Provider following an involuntary change in CRES Provider, or (d) the customer's
former CRES Provider's services have been permanently terminaied and the customer must choose
another CRES Provider.

In the event that a CSP’s services are permanently terminated, and the CSP has not
provided for service to the effected customers, the CSP shall send timely notification to the Company
and the effected customers regarding the termination of such services. Such notification shall
describe the process for selecting 8 new CSP and note that service will be provided by the Company
under the Company’s Standard Offer Service if a new CSP is not selecled,

A customer’s retum to the Company's Standard Offer Service may be a result of customer
choice, CRES Provider default, termination of a CRES Provider confract, opt out or termination of a
governmental aggregation pragram, or CRES Provider withdrawal. A customer will be returned to
Standard Offer Service only after the customer fails to choose an altemative CRES Provider.

A customer may contact the Company and request to retum to the Company’s Standard
Offer Service. The return to Standard Offer Service shall be conducted under the same terms and
conditions applicable to an enroliment with a CRES Provider. The custorner will have a seven (7)
calendar day rescission period after requesting the Company’s Standard Offer Service. Provided the
customer has observed the applicable notification requirements and the Company has effectuated the
request to return to Standard Offer Service at least twelve (12) calendar days prior to the next
regularly scheduled meter reading date, the customer will be returned to Standard Offer Service on
the next regulardy scheduled meter reading date.
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5. MINIMUM STAY REQUIREMENTS

Large commercial and industrial customers returning to Standard Offer Service must remain
on Standard Offer Service for a periad of not less than twelve (12} consecutive months.

Customers served under residential and small commercial (GS-1) rate schedules returning to
the Company's Standard Offer Service will not be subject to a minimum stay requirement during the
first year of the Market Development Period. After the first vear of the Market Developmant Period,
any such customer returning to the Company's Standard Offer Service must remain on the
Company's Standard Offer Service through April 15 of the following year if that customer received the
Company's Standard Offer Service at any {ime during the period from May 16 to Septernber 15.

A customer returning to the Company's Standard Offer Service as a result of opting out of a
governmental aggregation program or as a result of a CRES Provider default during the Market
Development Period as described in Sections 4928.20(D) and 4528.35(D), Ohio Revised Code, will
not be subject to the above minimum stay requirements.

Customers of a governmental aggregation where the legislative authority that formed such
gavernmentai aggregation has filed written notice with the Commission pursuant to Section 4928.20
(J), Ohio Revisad Code, that it has elected not to receive default service from the Company at
standard service offer rates may not return to the Company’s standard service offer. Such customers
shall pay for service at the prevailing market price of power plus costs of the Company's compliance
with the alternative enargy resource provisions of saction 4828.64, Ohio Revised Code.

Any residential or small commercial customer returning to the Company's Standard Offer
Service and subject to the minimum stay provision will be given appropriate notice by the Company.
The customer will be given at least 14 days notice that the customer will be retumed to the
Company's Standard Offer Service subject to the minimum stay period provision above if the
customer fails to choose another alternative. Such notice will clearly specify (1) the date by which the
customer must cheose another CRES Provider or alternative and that the customer will return to the
Company's Standard Offer Service if the customer fails to make such choice; (2) the minimum stay
period during which the customer will be ineligible to choose another CRES Provider; and (3) any
alternatives available to the customer to avoid the minimum stay period.

8. GENERAL PROVISIONS FOR COMPETITIVE SERVICE PROVIDERS

A CSP must comply with all rules and requirements established by the Commission
pertaining, but not limited to, general business practices, information disclosure, customer contract
rescission, disputa resolution, customer authorization for switching suppliers, termination of cusiomer
contracts, information exchange and supply obligations. A CSP must also agree to comply with all
applicable provisions of the Company’s open access distribution service schadulas, Supplier Terms
and Conditions of Service, Terms and Conditions of Open Access Distribution Service, and tha
applicable Open Access Transmission Tariff. A CSP must also comply with the National Electrical
Safety Code if applicable to the service provided by the CSP.
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No more than two CRES Providers may provide Competitive Retail Elsctric Service to a
customer during any given hilling month.

A customer is not permitted to have parfial Competitive Retail Electric Service. The CRES
Provider(s) shall be responsible for providing the total energy consumed by the customer during any
given billing month, :

7. TRANSMISSION SERVICE

Transmission service shall be made available under the terms and conditions contained
within the applicable Open Access Transmission Tariff as filed with and accepled by the Federal
Energy Regulatory Commission.  Either a CRES Provider or the customer may contract with the
Transmission Provider for transmission service under the applicable Open Access Transmission
Tariff. The Transmission Provider is the applicable regional transmission entity. PJM Interconnection
LLC is currently the applicable regional transmission entity. Customers confracting with the
Transmission Provider for transmission service and all CRES Providers must complate all required
actions relative to membership with the Transmission Provider and be authorized by tha
Transmission Provider to transacl business with regard to transmission service. The contracting
entity or its designee is responsible for scheduling under the tariff. Unless other arrangements have
been made, the scheduling entity will be billed by the Transmission Provider for transmission
services. The contracting entity must also purchase or provide ancillary services as specified under
the applicable Open Access Transmission Tarniff,

Billing and payment shall be performed as specified in the applicable Open Access
Transmission Tariff. Any remaining unpaid amounts and associated fees for transmission service are
the responsibility of the customer.,

Provisions for scheduling and imbalance are contained within the applicable Open Access
Transmission Tariff.

8. SUPPLIER CERTIFICATION WITH THE COMMISSION

Suppliers desiring to become CRES Providers must first be certified by the Commission and
shall ba subject to any certification criteria adopted by the Commission according to Section 4928.08,
Ohia Revised Code.

9. CRES PROVIDER REGISTRATION WITH THE COMPANY

CRS Providers desiring to provide Competitive Retail Electric Service to customers iocated
within the Company's Service Territory must also register with the Company. The following
information must be provided in order to register with the Company:

a. Proof of certification by the Cormmission, including any information provided to the Comrmission
as part of the certification process. The registration process may be initiated upon receipt by the
Company of an application for certification by the Commission. However, the Company will not
complete the registration process until proof of certification by the Commission has been
provided.
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b. A completed copy of the Company's CRES Provider Registration Application, along with a non-
refundable $100.00 registration fee payable ta the Company.

c. After the first year, a $100.00 annual registration fee payable to the Company.

d. An appropriate financial instrument to be held by the Company against CRES Provider defauits
and a descriplion of the CRES Provider's plan to procure sufficient electric energy and
transmission services to meet the requirements of its firm service customers.

e. The name of the CRES Provider, business and mailing addresses, and the names, telephane
numbers and e-mail addresses of appropriate contact persons, including the 24-hour emergency
cantact telephone number and emergency contact person(s),

f. Details of the CRES Provider's dispute resolution process for customer complaints.

g. A signed statement by the officer(s) of the CRES Provider committing it to adhere to the
Company's Open Accass Distribution Schedulas, Terms and Conditions of Open Access
Distribution Service, Supplier Terms and Conditions of Service and any additional requirements
stated in any agreement between the CRES Provider and the Company regarding services
provided by either party.

h. An Executed EDI Trading Partner Agresment and completion of EDI tesling for applicable
transaction sets necessary to commence service.

i. The Company shall approve or disapprove the CRES Provider's registration within thirty (30)
calendar days aof receipt of complete registration information fram the CRES Provider. The thirty
{30) day time period may be extended for up to thirty (30} days for good cause shown, or until
such other time as is mutually agreed to by the CRES Provider and the Company.

The Company will notify the CRES Provider of incomplete registration information within ten
{10) calendar days of receipl. The nofice to the CRES Provider shall include a description of the
missing or incomplete information.

Alternative dispute resolution under the provisions of Chapter 4901:1-26 of the Ohio
Administrative Code shall be available to CRES Providers and the Gompany to address disputes and
differences between the parties.

10. CRES PROVIDER CREDIT REQUIREMENTS

The Company will apply, on a non-discriminatory and consistent basis, reasonable financial
standards to assess and examine a CRES Pravider's creditworthiness. Thesa standards will take into
consideration the scope of operations of each CRES Provider and the level of risk to the Company.
This determination will be aided by appropriate data concerning the CRES Pravider, including load
data or reasonable estimates thereof, where applicable.
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A CRES Provider shall satisfy its creditworthiness requirement and receive an unsecured

credit limit by demonstrating that it has, and maintains, investment grade tong-term bond ratings from
any two of the {following four rating agencies:

AGENCY SENIOR SECURITIES RATING (BONDS)
Standard & Poors BBB- or higher
Moody’s Investors’ Services Baa3 or higher
Fitch IBCA BBB- or higher
Duif & Phelps Credit Rating Company BBB- or higher

The CRES Provider will provide the Company with ils or ils parenl's most recent
independently-audited financial stalements {if applicable}, and its or its parent’s most recent Form 10-
K and Form 10-Q {if applicable).

The Company shall make reasonable allernative credit amangements with a CRES Provider
that is unable to meet the aforementioned criteria and with those CRES Providers whase credit
requirements exceed their allowed unsecured credit limit. The CRES Provider may choose from any
of the following credit arrangements in a format acceptable to the Company: a guarantee of payment;
an irrevocable Letter of Credit; a Prepayment Account established with the Company; a Surety Bond,
including the Company as a beneficiary; or other mutuaily agreeable security or arrangement. The
alternate credit arrangements may be provided by a party other than the CRES Provider, including
one or more ultimate customers, The fact that a guarantee of payment, irrevocable Letter of Credit,
Prepayment Account, or Surety Bond is provided by a party other than the CRES Provider shall not
be a factor in the determination of the reasonableness of any alternative credit arrangement, as long
as such party and the related credit arrangements meet the Company's standard cradit requirements.
The amount of the security required must be and remain commensurate with the financial risks
placed on the Company by that CRES Provider, including recognition of that CRES Provider's
performance.

The Company will make available its credit requirements upon request. A CRES Provider
may appeal the Company’s determination of credit requirements to the Commission or seek Staff
mediation as to any dispute.

11, CUSTOMER ENROLLMENT PROCESS
a. Pre-Enroliment Customer Information List

Upon request, the Company will elecironically provide to any CRES Provider certified by the
Commission the most recent Customer Information List. The CRES Provider will pay the Company
$150.00 per list provided.

The Company will offer the Customer Information List with updates available quarterly
throughout the Market Development Period. Once the list has been updated, a CRES Provider may
not use a Customer Infarmation List from a prior quarter to contact customers, but CRES Providers
shall not be required to purchase subsequent lists.
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The Company will pravide customers the option to have all the cusiomer’s information tisted
in the section betow removed from the Customer information List. At the same time, the Campany will
also provide customers with the option to have alt information listed below reinstated on the Customer
Information List. Customers will be nolified of such options quarterly throughout the Market
Development Period.

The following information will be provided on the Customer Information List for each customer
who has not requested that all information be removed from this list:

Customer name

Service address

Service city

Service state and zip code

Mailing address

Mailing city

Mailing state and zip code

Rate schedute under which service is renderad
Rider {if applicable)

Load profile reference category

Meter type {if readily available)

Interval meter data indicator (if readily available}
Budget bill / PIPP indicator

Meter reading cycle

Most recent twelve (12) months of historical consumption data (actual energy usage and
demand, if available)

The Company will provide the Custorner Information List by sither a compact disc or on a
designated website. The information will be prepared and distributed in a uniform and useable format
that allows for data sorting. Customers participating in the percentage of income payment pian {(PIPP)
program will be coordinated exclusively through the PIPP program administered by the Ohio
Department of Davelopment.

b. CRES Provider Requests for Customer Information

CRES Providers certified by the Commission may request historical interval meter data
through a Direcl Access Service Request {DASR) after receiving the appropriate customer
aulhorization. The interval meter data will be transferred in a standardized electronic transaction. The
CRES Provider will be responsible for the incremental costs incurred (o prepare and send such data.

c. Direct Access Service Requests

Enroliment of a customer is done through a DASR, which may be submitied only by a CRES
Provider.

DASRs will be effective at the end of the customer's next regularly schaduled meter reading
date provided that the DASR is received by the Company at least twelve {12) calendar days before
the next meter reading date.
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All DASRs will be submitted to the Company no more than thirty (30} calendar days prior to
the scheduled meter reading date when the CRES Provider desires the switch to occur, unless
otherwise agreed upon by the parties. The Company will process all valid DASRs and send the
confirmation notice ta the customer within two business days. Simultaneous with the sending of the
confirmation notice to the customer, the Company will electronically advise the CRES Provider of
acceptance. Notice of rejection of the DASR fo the CRES Provider shall be sent within one business
day, if possible, but in no event later than four (4) calendar days, and inciude the reasons for the
rejection. The customer has seven (7) calendar days from the confirmation notice to cancel the
contract without penalty. If the customer cancels the contract, the Company shall sand a drep notice
to the CRES Pravider and the previous CRES Provider will continue ta serve the customer under the
terms and conditions in effect prior to submission of the new DASR,

DASRs will be processed on a “first in" priority basis based on the received date, and using
contract date as the tie-breaker. Any subsequant DASRSs received within the same billing cycle will be
rejected and retumed to the CRES Provider who submitted the DASR.

To receive service from a CRES Provider, a customer must have an active service account
with the Company. After the service account is active, a CRES Provider may submit a DASR as
described herein.

d. Government Aggregation Customer Information List

Upon request, the Company will provide to any governmental aggregater certified by the
Commission a Government Aggregation Customer Information List. The Company will provide the
Government Aggregation Customer Information List by compact disc. The information will be
prepared and distributed in a uniform and useable format that allows for data sorting. The
governmental aggregatar will pay the Company $500.00 per list provided.

The list will include information for all customers residing within the governmental
aggregalor's boundaries based upon the Company's records, including an identification of customers
who are currently in contract with a CRES provider or in @ special contract with the Company. The
list will also include those customers that elact to have their information removed from the Pre-
Enroliment Customer Information List. The Company cannot guarantee that the list will include all of
the customers residing within the aggregator's boundaries, nor can the Company guarantes that all
the customers shown on the list reside within the aggregator's boundaries. In addition to all
information included on the Pre-Enroliment Customer Information List, the Govemment Agregation
Customer Information List shall also include the customer’s Service Delivery ldentifier (SDI).
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12. CONFIDENTIALITY OF INFORMATION

All confidential or proprietary information made available by one party io the other in
connection with the registration of a CRES Provider with the Company and/or the subsequent
pravision and receipt of service under these Supplier Terms and Conditians of Service, including but
not limiled to load data, and information regarding the business processes of a party and the
computer and communication sysiems owned or leased by a party, shall be used only for purposes of
registration with the Company, receiving or providing service under these Supplier Terms and
Conditions of Service and/or providing Competitive Retail Electric Service to customers in the
Company's service femitory. Other than disclosures to representatives of the Company or the CRES
Provider for the purposes of enabling that party to fulfill its obligations under these Supplier Terms
and Conditions of Service or for the CRES Provider to provide Competitive Retail Electric Service to
cuslemers in the Company's service leritory, a party may not disclose confidential or proprietary
information without the prior authorization and/or consent of the other party.

The CRES Provider shall keep all customsr-spacific information supplied by the Company
confidential unless the CRES Provider has the customer's writtan autharization to do otherwise.

13. LOSSES

Either the CRES Provider or the Transmission Provider may provide both transmission and
distribution losses as required o serve customers at various delivery voltages. |f a CRES Provider
arranges to provide iransmission losses under the provisions of the applicable Open Access
Transmission Tariff, then the CRES Provider must also arrange for the appropriate distribution losses.
Customers served at transmission and subtransmission voltages require no additional losses other
than the losses specified in the applicable Open Access Transmission Tariff. Custormers served at
primary distribution voltage require 1.9% additional average losses of amounts received by the
Company for delivery to the customer. Customers served at secondary distribution voltage require
5.1% additional average losses of amounts received by the Company for delivery to the customer.

14. METER SERVICE PROVIDERS (MSPs)

MSPs desiring to provide service to customers in the Company’s Service Tarritory must
submit a written application to the Company in order to provide metering services for ownership,
installation, inspection and auditing. Such application shall indude the following:

a. A $500.00 initial registration fee payable to the Company and a $100 annual registration fee
thereafter.
b. Proof of creditworthiness to the Company, including an appropriate financial instrumerit to be

held by the Company and used in the event of damages as a result of the MSP's actions.

C, The name of the MSP, business and mailing addresses, and the names, telaphone numbers
and e-mail addresses of appropriate contact persons, including the 24-hour emergency
contact telephone number and emergency contact person(s).

d. Details of the MSP’s dispute resolution procsss for customer complaints.
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e, A signed statement by the officer(s) of the MSP committing it tu adhere to the Company’s
open access distribution schedules, Terms and Conditions of Cpen Access Distribution
Service, Supplier Terms and Conditions of Service and any additional requirements stated in
any agreement between the MSP and the Company regarding services provided by either
party.

f. Proof of an electrical subcentractor's license issued by the Ohio Department of Commerce,
including the name of the person or entity to which the license has been issued, license
number and expiration date. Certification may require an employse to be a licensed
alectrician in the service area where work is performed.

g. Description of the (a) applicant’s electric meter installation, maintenance, repair and removal
experience, (b) applicant's training and experience regarding electrical safety and (c)
educational and training requirements in electrical work and safety that the MSP will require
from its employees before they are parmitted to install, maintain, repair or remove electric
meters or metering devices.

The MSP must also agree to the following standards for metering services:

a. The Company must approve the type of any and all metering equipment to be instalied. Such
metering and practices must conform with tha Company’s metering service guides and
standards and must comply with the Meter Testing provision of the Company’s Terms and
Conditions of Open Accass Distribution Service. A written agreement batween the Company
and the MSP shall specify those categories or types of meters for which the MSP Is certified
to install/remove or test/maintain.

b. The MSF shall allow the Company to disconnect the MSP’s meter, or prompily perform a
disconnection as nofified by the Company where a customer's service is subject to
disconnection due to non-payment of distribution charges. The Company shall be permitied
to audit the meter accuracy of MSP meters and to disconnect or remove a MSP's meter when
necessary to maintain the safe and reliable delivery of electrical service. The MSP s
responsible to acquire the right of ingress and egress from the customer to perform its
functions. When necessary, the MSP must also seek written approval and secure from the
customer any keys necessary o access locked premises.

C. The MSP is responsible for detecting and immediately nofifying the Company of hazardous
conditions noted at the customer's electrical service and meter installation,

d. The MSP is responsible for recording and nofifying the Company of conditions detected on
the cusiomer’'s premises which present potential for injury.

e. The MSP shall be responsible for conforming to Company standards for sealing and
resealing meters as well as properly resetting and sealing demand measurement devices.
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15. METER DATA MANAGEMENT AGENTS {MDMAs)

MDMAs desiring to provide service to customers in the Company’s Service Territory must

submit a written application to the Company in order to provide any meler reading or data
management services. Such application shall include the following:

a.

b.

A $100.00 annual registration fee payable to the Company.

Proof of creditworthiness to the Company, including an appropriate financial instrument to be
held by the Company and used in the event of damages as a result of the MDMA’s actions.

The name of the MDMA, business and mailing addresses, and the names, telephone
numbers and e-mail addresses of appropriate contact perscns, including the 24-hour
emergency coniack telephone number and emergency contact person{s).

Details of the MDMA's dispute resoiution process for customer complaints.

A signed statement by the officer(s) of the MDMA committing it to adhere to the Company’s
Open Access Distribution Schedules, Tenms and Conditions of Open Access Distribution
Service, Supplier Terms and Conditions of Service and any additional regquirements stated in
any agreement between the MDMA and the Company regarding services provided by either
party.

Description of the (a) applicant's experience in meter reading, date validation, editing and
estimation, angd other data management activites and (b} educational and fraining
requirements that the MDMA will require from its employees before they are permitted o
perform such meter reading, data validation, editing and estimating and other data
management activities.

The MDMA must also agree to the following standards for meter data management services:

All hiilling meters shall be read each month, unless otherwise mutually agreed to by the
MDMA and the Company,

Meler data shall be read, validated, edited and transferred pursuant to Commission and
Company approved standards. The Company and the MDMA must agree to common data
formats for the exchange of vatidated data.

The Company shall have reasonable access to the MDMA data server.

The MDMA shall pravide to the appropriate entities reasonable and timely access to meter
data as required for billing, setlement, scheduling, forecasting and other functions.

The MDMA shall retain the most recent twelve (12) months of data for any customer wha
elects the MDMA ta perform meter reading and data management services. Such data must
be retained for a minimum period of 36 months and must be released upon request to aither
the customer or an entity authorized by the customer.
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Within five (5) business days aftar the installation of a meter, the MDMA must confirm with
the Company that the meter and meter reading system are working properly and that the
billing cata is valid.

No more than 10% of the individual meters read by the MDMA shall contain estimated data,
with no single account being estimated more than two consecutive months. Estimated data
must be based on historical data and load profile data as provided by the Company.

The MDMA shall comply with the Company’s time reguirements for the posting of validated
meter reading data on the MDMA server.

The MDMA is responsible for acquiring the right of ingress and egress from the customer to
parform its functions. When necessary, the MDMA must also seek written approval and
secure from the customer any keys necessary to access lacked premises.

The MDMA is responsible for identifying suspected cases of the unauthorized use of energy
and shall report such concerns to the customer’s CRES Provider, Transmission Provider and
the Company. The CRES Provider shall resolve such concemns and pursue the appropriate
legal response and all necessary parties shall support this action. The customer’s supplier of
meter services (MSP or the Company) shall make the necessary meter corrections and/or
repairs, and then notify the MDMA who shall correct the previous meter usage data and
provide fo the appropriate entities such data as required for billing, seltlement, scheduling,
forecasting and ather functions. Any billing corrections shall be consistent with the provisions
of the Company’s Terms and Conditions of Service for Open Access Distribution Service.

The MDMA is responsible for detecting and immediately notifying the Company of hazardous
conditions noted at the customer’s electrical service and meter installation.

The MDMA is responsible for recording and notifying the Company of conditions detected on
the customer’s premises which present potential for injury.

The MDMA shall be respansible for conforming to Company standards for seeling and
resealing meters as well as properly resetling and sealing demand measurement devices.

CONSOLIDATED BILLING BY A BILLING AGENT {BA)

BAs desiring to provide service to custamers in the Company's Service Territory must submit

a written application o the Company in order to provide consolidated billing-related services to
customers, Such application shall include the following:

A $100.00 annual registration fee payable to the Company.

Proaf of creditwarthiness to the Company, including an appropriate financial instrument to be
held by the Campany and used in the event of damages as a result of the BA's actions,
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c. The name of the BA, business and mailing addresses, and the names, telephone numbers
and e-mail addresses of appropriate contact persons, including the 24-hour emergency
contact telephone number and emergency contact person(s).

d. Details of the BA's dispute resolution process far cusiomer complainis.

e. A signed statement by the officer{s) of the BA committing it 10 adhere to the open access
distribution schedules, Terms and Conditions of Open Access Distribution Service, Supplier
Terms and Conditions of Service and any additional requirements stated in any agresment
between the BA and the Company regarding services provided by either party.

f. Description of the (a) applicant’s training and experience in billing collections, payment
services and billing inquiries and (b} educational and training requirements for BA employees
regarding such services.

g. The Company and the BA must agrae to comman data formats for the exchange of billing
data.

A written agreement between the Company and the BA shall specify the bill format regarding
transmission- and distribution-related services. Regardless of such format, each cusiomer’s bill
rendered by the BA shall show charges for generation, transmission, distribution and other services
covered under the particular bill and also indicats the provider of each service,

The BA must agree fo be subject to the same provisions as the Company, including
requirements as specified in the Company's Open Access Distribution Schedules, Terms and
Conditions of Open Access Distribution, Chio Revised Code, and all ather legislative and regulatory
mandates regarding billing. The BA is responsible for electronically transmitting funds received from
the customer for charges from Company for distribution service, together with the associated
customer account data, on the same day as receiving said funds. The BA assumes responsibility for
outstanding distribution service charges from the Company and is responsible for praviding payment
in full of all charges for distribution service from the Company by the due data in accordance with
terms of the applicable open access distribution schedule. Failure of the BA 1o transmit such funds
by the due date will result in late charges applied to the affected customer's account according to the
provisions of the customer’s open accass distribution schedule. If the BA fails fo provide payment to
the Company by the due date of the next bill, the Company will thereafter directly blli the customer for
distributicn service from the Company. In addition, the financial instrument will be forfeited to the
axtent necessary to cover bills due and payable to the Company.

The Company will provide a credit to BAs that are CRES Providers and that issue
consolidated bills to their customers that include the Company’s distribution charges. Such credit
shall be equal to $1.00 for each consolidated hill issued by the BA during the first one year period that
the Company can accommodate such consolidated billing.

(Continued on Sheet No. 3-34D)
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CONSOLIDATED BILLING BY THE COMPANY

Upon request, the Company will offer Company-issued consolidated bills to cusiomers
receiving service from a CRES Provider upon execution of an appropriate agreement between the
CRES Provider and the Company. Company-issued consolidated billing will include budget billing as
an option. The CRES Provider will be responsible for the Company’s incremental cost of issuing
consolidated bills. The CRES Provider must electronically provide all information in a bill-ready
format.

At the Company's discretion, any customer receiving Company consolidated billing with a
CRES Pravider hilling arrearage of more than 60 days may be switched back to the Company's
Standard Offer Service and will not be permitted to select a new CRES Provider until the arrearage is
paid.

if the customer's CRES Provider defaults, the Campany reserves the right to retain payments
collected from the customer and to apply such payments to the Company’s charges.

METERING AND LOAD PROFILING

All customers with maximum ronthly billing demands of 200 KW or greater for the most
recent twelve (12) months shall be interval metered. The customer or the customer's CRES Provider
may request an interval meter for customers with maximum monthly billing demands less than 200
kW,

The cost of any interval metering facilitas installed by the Company to comply with this
requirement or as a resuit of such request shall be paid by the customer. The customer shall make a
one-time payment for the metering facilities at the time of installation of the required facilities, or, at
the customer's option, up to 24 consecutive equal monthly payments reflecting an annual interest
charge as determined by the Company, but not to exceed the cost of the Company's most recent
issue of long-term debt. If the customer elects the installment payment option, the Company shall
require an initial payment equal to 25% of the total cost of the metering facilities.

In addition, the customer shall pay a net charge to cover the incremental cost of operation
and maintenance and meter data management assaciated with such interval metering as follows.
Charges are for service performed on a Company installed standard interval meter.

Service Performed During Normal Business Hours Charge
(%)
Cannect phone line to meter at a time other than the initial interval meter
installation 54.00
Perform manual meter reading 39.00
Check phone line and perform manual meter reading due to communication 44.00
loss
Repair/replace surge protector 65.00
Repair/replace interval board 146.00
Repair/replace madem board 236.00
Repairfreplace interval and modem boards 304.00

(Continued on Sheet No. 3-35D)
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The customer or the customer's CRES Provider may select a meter from the Company’s
approved equipment list. The customer or the customer's CRES Provider may communicate with the
meter for the purpose of obtaining usage data, subject to the Company’'s communication protocol.
The customer is responsible for providing the lelephone line for purposes of reading the meter.

A customer that is required to have interval metering must approve a work order for interval
meter installation before a CRES Provider may serve such customer, During the period between
when the customer has requested an interval meter and the time that the Company is able to install
such a meter, a Company load profile will be used for settlament purposes and consumption meter
readings will be used for billing.

All load profiling shall be performed by the Company. Sample data and customer specific
interval metering, when available, will be used in the development of the total load profile for which a
CRES Provider is responsible for providing generation and pessibly aranging transmission services.
Such dala shall be provided to the BA or other entities as required for monthly billing.

DEFPOSITS

Security for the payment of bills for service from a CRES Provider will ba govamed, as
specified in Chapter 4901:1-21-07 of the Ohic Administrative Code, which is herein incorporated by
reference as it is from time 1o time amended.

PAYMENTS

Partial payment from a customer shall be applied to the various portions of the customer’s
total bill in the following order: (a) past due distribution, Standard Offer Sarvice generation and
transmission charges, (b) past due CRES Provider charges, (c) current CRES Provider charges, (d)
current distribution, Standard Offer Service generation and ransmission charges, and {(e) other past
due and current non-regulated charges.

COMPANY'S LIABILITY

In addition to the Company’s liability as sat forth in the Company’s Terms and Conditions of
Open Access Distribution Sarvice, the following shall apply. The Company shall use reasonable
diligence in delivering regular and uninterrupted supply of energy to the customer, but does not
guarantee continuous, regwlar and uninterrupted service. The Company may, without liability,
interrupt or limit the supply of service for the purpose of making repairs, changes, or improvements in
any part of its system for the general good of the service or the safety of the public or for the purpose
of preventing or limiting any actual or threatened instability or disturbance of the system. The
Company is also not liable for any damages due to accident, sirike, storm, riot, fire, flood, legal
process, state or municipal interference, or any other cause beyond the Company's control. The
Company shall not be liable for damages in case such service should be interrupted or fail by reason
of failure of the customer’'s CRES Provider to provide appropriate energy to the Company for delivery
to the customer. The Company shall not be liable for any damages, financial or otherwise, to any of
the customer's CSPs resulling from an interruption of service.

{Continued on Sheet No. 3-360)
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Meters shall be provided and maintained by the Company unless the customer selects a
MSP to provide metering services. Unless atherwise specified, such meters shall be and remain the
property of the Company,

COMPETITIVE SERVICE PROVIDER'S LIABILITY

In the event of lass or injury to the Company's property thraugh misuse by, or negligence of,
the CRES Provider, MSP, MDMA or BA, or the CSP's agents and employees, the CSP shall be
obligated and shall pay to the Company the full cost of repairing or replacing such properiy.

Unless authorized by the Company to do so, a CSP and its agents and employees shall not
tamper with, interfere with or break the seals of meters or other equipment of the Company installed
on the customer's premises, and, under any circumstances, the CSP assumes all liability for the
consequences thereaf. The CSP agrees that no one, except agents and employees of the Company,
shall be allowed to make any internal or external adjustments to any meter or other plece of
apparatus which belongs to the Company.

METER ACCURACY AND TESTS

A MSP’'s meter performance levels, testing methods and test schedules must comply with all
standards specified by the Company. Such details shall be specified in the agreement between the
Company and the MSP.

When metering is provided by an MSP, the Company may, at its discretion, direct meter-
related inquiries from the customer to the MSP for response, or the Company may send notification to
the MSP to perform a test of the accuracy of its meter. At the MSP’s request, or should the MSP fail
to perform a customer-requested test in a timely manner, the Company, at its discretion, may agree
to test the accuracy of a meter supplied by the MSP. Regardiess of the test results, the MSP shall
pay to the Company a flat amount equal to the Company’s current average cost of performing such
meter tests. Such test will be conducted using a properly calibrated meter standard.

The Company, at its discretion, may perform a test of the accuracy of a meter supplied by the
MSP at any time. If the meter fails to perform at the accuracy standards set forth in the Company’s
Terms and Conditions of Open Access Distribution Service, the MSP will be responsible to remedy
the accuracy of the meter, and to pay to the Company a flat amount equal o the Company's current
average cost of performing such meter tests,

BILLING CORRECTIONS

Any corraction of bills due to a meter registration error must be coordinatad with the other
entities utilizing the billing data which is in error. Any entity which detects an error in billing data shall
promptly notify the MDMA or the Company if it is performing the function of the MDMA. The MDMA
shall then correct any necessary data and provide to the appropriate entities such data as required for
billing, settlement, scheduling, forecasting and other functions. Any billing corrections shall be
consistent with the provisions of the Company's Terms and Conditions of Open Access Distribution
Service.

(Continued on Sheet No. 3-37D)
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TERMINATION OR SUSPENSION OF A CRES PROVIDER

Notwithstanding any other pravision of this Tariff or any agreement between the Company
and the CRES Provider, in the event of a default by the CRES Provider, the Company shall serve
written notice of such default in reasonable detail and with a proposed remedy to the CRES Provider
and the Commission. On or after the date the default notice has been served, the Company may file
with the Commission a written request for authorization to terminate or suspend the service
agreement between the Company and the CRES Provider. Except for default due to non-delivery, if
the Commission doas not act within ten {10) business days upon receipt of the request, the
Company's request to terminate or suspend shall bs deemed authorized on the eleventh {11™)
business day. If the default is due to non-delivery, and if the Commission does not act within five (5)
business days upon receipt of the request. the Company's request to terminate or suspend shall be
deemed authorized on the sixth (6") business day. Termination or suspension shall require
autharization from the Commission.

The Company shall send notices pursuant to this section by e-mail, fax, overnight mail, or
hand delivery to the Commission and Staff at the Commission's offices. The Company shall notify all
Commissioners, the Chief of Staff, the Director of the Consumer Services Department, the Director of
the Utilities Department, the Director of the Legal Department, and the Chief of the Attomey General's
Public Utilities Section. The Company shalt send the notice to the address and fax number provided
by'the CRES Provider in its service agreement with the Company.
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1. The Company shall not release any proprietary customer information (e.g., individual customer load profiles
or billing histories) to an affiliate, or otherwise, without the prior authorization of the customer, except as
required by a regulatary agency or court of law.

2. The Company shall make customer lists, which include name, address and telephone number, available on a
nondiscriminatory basis to all nonaffiliated and affiliated certified retail electric compelitors iransacting
business in its service territory, uniess otherwise dirscted by the customer. This provision does not apply ©
customer-specific information, obtained with proper authorization, necessary to fulfill the tarms of a contract,
or information relating to the provision of general and administrative support services.

3 Employees of the Company's affiliates shall not have access to any information about the Company's
transmission or distribution systems (e.g., system operations, capability, price, curtailments, and ancillary
services), that is not contemporaneously and in the same form and manner available to a nonaffiliated
competitor of retail electric service.

4, The Company shall treat as confidential all information obtained from 2 competitive supplier of retail electric
service, both affiliated and nanaffiliated, and shall not release such information unless a competitive supplier
provides authorization to do so.

5. The Company shall not tie (nor allow an affiliate to te) or otherwise condition the provision of the Company’s
regulated services, discounts, rebales, fee waivers, or any other waivers of the Company's ordinary terms
and conditions of service, including but not limited to tariff provisions, to the taking of any goods and/or
services from the Company's affiliates. )

6. The Company shall not engage in joint advertising or marketing of any kind with its affiliates or directly
promote or market any product or service offered by any affiliate. The Company shall also not give the
appearance that the Company speaks on behalf of its affiliates or that the customer will receive preferential
treatment as a conseguence of conducting business with the affiliates.

7. The Company, upon reqguest from a customer, shall provide a complete list of all suppliers operaling on the
system, but shall not endorse any suppliers nor indicate that any supplier will receive preference because of
an affiliate relationship.

8. The Company shall not trade upon, promote or advertise its affiliate relationship nor allow the Company name
or logo to be used by the affiliate in any material circulated by the affiliate, unless it discloses in plain legible
or audible language, on the first page or at the first point where the utility name or logo is mentioned, that:

(@) The affiliate is not the same company as the Company;
(b) The affiliate is not regulatad by the Commission; and

(©) The customer does not have to buy the affiliate’s products in order to continue to receiva quality,
regulated service from the Company.

The application of the name/logo disclaimer is limited to the use of the name or logo in Ohio.

(Continued on Sheet No. 3-390)
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products and services and specifically comply with the following:

9. The Company shall provide comparable access to products and services related to tariffed
|
} (a) The Company shall be prohibited from unduly discriminating in the offering of its products
| and/or services;
() The Company shall apply all tariff provisions in the same manner o the same or similarly
situated entities, regardlass of any affiliation or nonaffiliation;

{c) The Company shall not, through a tariff provision, a contract, or otherwise, give its
affiliates preference over nonaffiliated competitors of retail electric service or their
custemers in matters relating to any praduct andfor service;

{d) The Company shall strictly follow all tariff provisions;

(e) Except to the extent zllowed by state law, the Company shall not be permitted to provide
discounts, rebates, or fee waivers for any state regulated monopoly service; and

()] Viclations of the provisions of this rule shall be enforced and subject to the disciplinary
actions described in divisions (C) and (D) of Section 4928.18, Ohio Revised Code.

10, Notwithstanding any provision of this Code of Conduct, in a declared emergency situation, the
Company may take actions necessary to ensure public safety and system reliability. The
Company shall maintain a log of all such actions that do not comply with this Code of Conduct,
which log shall be review by the Commission.

1. The Company shall establish a complaint procedure for the issues concerning compliance with
this rule. All complaints, whether written or verbal, shall be referred to the general counsel of the
Company or their designee. The legal counsel shall orally acknowledge the comiplaint within five
business days of its receipl. The legal counsel shall prepare a written statement of the complaint
that shall contain the name of the complainant and a detailed factual reporl of the complaint,
including all relevant dates, companies involved, employees involved, and the specific claim. The
legal counsel shall communicate the results of the preliminary investigation to the complainant in
writing within thirty (30) days after the complaint was received, including a description of any
course of action that was taken. The legal counsel shall keep a file in the Cost Allocation Manual,
of all such complaint statements for a peried of not less than three (3) years. This complaint.
procedure shall not in any way limit the rights if a party to file a complaint with the Commission.
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Table of Contents 1-1 thru 1-2 December 9,
2008

List of Communities Served 2-1thru 2-7 Cycle 1 April
2009

Terms and Conditions of Service 3-1 thru 3-19 December 9,
2009

Minimum Requirements for Distribution System | 6-1 thru 6-5 Cycle 1 April
Interconnection 2009

RS Residential Service 10-1 thru 10-3 Cycle 1 April
2009

RS-ES Residential Energy Storage 11-1 thru 11-3 Cycie 1 April
2009

RS-TOD Residential Time-of-Day 12-1 thru 12-2 Cycle 1 April
2009

RDMS Residential Demand Metered Service 13-1 thru 13-3 Cycle 1 April
2009

GS-1 General Service — Non-Demand Metered 20-1 thru 20-3 Cycle 1 April
2009

GS-2 General Service - Low Load Factor 21-1 thru 21-6 Cycle 1 April
2009

GS-TOD General Service — Time-of-Day 22-1 thru 22-2 Cycle 1 April
2008

GS-3 General Service — Medium/High Load Factor 23-1 thru 23-5 Cycle 1 April
2009

GS-4 General Service — Large 24-1 thru 24-4 Cycle 1 April
2000

IRP-D Interruptible Power ~ Discretionary 25-1 thru 25-10 | Cycle 1 April
2002

COGEN/SPP | Cogeneratian andfor Small Power Production 26-1thru 26-3 Cycle 1 April
2009

SBS Standby Service 27-1 thru 27-9 Cycle 1 Apiil
2009

NEMS Net Energy Metering Service 28-1 thru 28-2 Cydcle 1 April
2008

oL Qutdoor Lighting 40-1 thru 40-4 Cydle 1 Aprl
2009

SL Street Lighting 41-1 thru 41-6 Cycle 1 April
2009

EHG Electric Heating General 42-1 thru 42-2 Cycle 1 April
2009
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1. CONTENTS

Peragraph Section Sheet No.
2. Application for Service 31
16. Billing Corrections 313
5. Change of Address by Customer 3-4

10. Company's Liability 3-7
11. Customer’s Liability 3-8
18. Denial or Discontinuance of Servica , 3-14
3. Deposits 3-2
21, Extension of Local Facilities 3-16
6. Inspection 3-4
19. Interval Metering Instaliations 3-15
13. Location and Maintenance of Company’s Equipment 3-11
15. Meter Registration and Testing 3-12
8. Nominal Voltage Levels - 36
4. Payments 3-2
20. Pre-Enroliment Customer Information 3-16
17. Residential Service 3-13
7. Service Connection 35
12. Temporary Service 3-10
14, Use of Energy by Customer 3-11
9. Work Performed on Company’s Facilities at Customer’s Request 3-6

2. APPLICATION FOR SERVICE

These Terms and Conditions of Service apply to service under the Company’s schedules
which provide for generation, transmission and distribution service. Customers requesting only
distribution service from the Company, irrespective of the voltage level at which service is taken,
as provided for in Section 4928.40(E}, Ohia Revised Cade, shall be served under the Company's
open access distribution schedules and the Terms and Conditions of Open Access Distribution
Service shall apply.

A copy of these Terms and Conditions of Service and the schedules applicable to the
customer’s class of business will be furnished upon request and the customer shall elect upon
which applicable schedule the customer desires ta be served.

Before the Company shall be required to fumish service, the Company may request that
a customar submit written specifications of electrical apparatus to be operated by service, and to
jurnish the Company a delailed sketch giving the location of the customer’s facilities. Such
requests will be limited io specific instances where such information significantly assisis the
Company in designing and sizing its local facilities.

{Continued on Sheet Na. 3-2)
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Year-round rasidential and not-for-profit General Service Schedule customers
shall have the option of paying bills under the Company’s equal payment plan (Budget
Plan}, whereby the total service for the succeeding 12-month period is estimated in
advance, and bills are rendered monthly on the basis of one-twelfth of the 12-manth
estimate. The Company may at any time during the 12-manth period adjust the estimate
s0 made, and the bills rendered in accordance with such estimate, to conform more
nearly with the actua! use of service being experienced. The normal equal payment
period will be 12 months, commencing in any month selacted by the Company, but in
those cases where billing is commenced during a month which leaves less than 12
months until the beginning of the next normal equal payment period to which the
customer is assigned, payments shall be calculated on the basis of the months in such
period.

In case the actual service used during any equal payment period exceeds the
bills as rendered on the equal payment plan, the amount of such excess shall be paid on
or before the due date of the bill covering the last month of the equal payment period in
which such excess appears, of such excess may be added to the estimated use of the
next normal equal payment period of 12 months, and shall be payable in equal payments
over such period, excepl that if the customer discontinues service with the Company
under the equal payment plan, any such excess not yet paid shall become payable
immediately. In case the actual service used during the equal payment period is less
than the amount paid under the squal payment pian during such period, the amount of
such overpayment shall, at the opfion of the Company, either be refunded to the
customer or credited on the customer's last bill for the period.

If a customer fails to pay bills as rendered on the equal payment plan, the
Company shall have the right to withdraw the plan with respect to such customer and to
restore the customer to billing as provided for in the applicable schedules, in addition to
any other rights which the Company may have under such schedules and terms and
conditions of service in case of arrearage in payment of bills,

All bills from the Company are due and payable by mail, checkless payment plan,
electronic payment plan or at an authorized payment agent of the Company within ihe time limits
specified in the schedule. For the purpose of this Section, the United States Postal Service is not
an authorized payment agent, and payments received through the Postal Service are considered
paid when received at the Company's business offices. Failure to receive bill will not entitle
customer to any discount or to the remission of any charge for nonpayment within the time
specified. For purposes of this Seclion, the word “month” as used herein and in the schedules is
gereby delined to be the elapsed time between two successive meter readings approximately 30

ays apart.

A customer shall be charged $10.00 for any dishonored check received in payment for a
bill rendered by the Company, unless the customer shows that the bank was in error.
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5. CHANGE OF ADDRESS BY CUSTOMER

It is the responsibility of an existing customer to notify the Company when service is to be
discontinued, and to provide a mailing address for the: final bill.

When the Company receives notice from an existing customer that the service is to be
discontinued, or from a prospective customer that an existing service is to be transferred into the
prospective customer's name, the Company will, within three regular Company working days,
determine the meter reading for the final bill to the existing customer. The existing customer will
be responsible for all service supplied to the premises until such meter reading and
discontinuance or transfer is made. Transfer of service t¢ a qualified prospective customer will
not be delayed or denied because of nonpayment of the final bill by the former customer, unlass
the former customer continues to be a consumer of electric service at that premise.

6. INSPECTION

Itis to the interest of the customer to properly install and maintain the customer’s wiring
and electrical equipment and the customer shall at all imes be responsible for the character and
condition thereof. 1t is the customer's responsibility to assure that all inside wiring is grounded
and is otherwise in accordance with the requirements of the National Electric Code. The
Company makes no inspection thereof and in no event shall be responsible therefor,

Where a customer's premises are located in 2 municipality or other governmental
subdivision where inspection laws or ordinances are in effect, the Company may withhold
furnishing service to new installations until it has received evidence that the inspaction laws or
ordinances have been complied with. In addition, if such municipality or other governmental
subdivision shall determine that such inspeclion laws or ordinances are no longer belng complied
with in respect to an existing installation, the Company may suspend the furnishing of service
thereto until it has received evidence of compliance with such laws or ordinances. The Company
may disconnect electric service o a premise where unsafe conditions exist.

Where the cusiomer's premises are located outside of an area where inspection service
is in effect, the Company may require the delivery by the customer to the Company of an
agreement duly signed by the owner and tenant of the premises authorizing the connection fo the
wiring system of the customer and assuming responsibility therefor,

No responsibility shall attach to-the Company because of any waiver of these
reguirements.
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7. SERVICE CONNECTION

The Company will, when requested to furnish service, designate the location of its service
connection. The customer's wiring must, except for thase cases listed below, be brought aut of
the building in an approved manner from the main service discannect to outside the building wall
nearest the Company’s service wires so as to be readily accessible thereto. The point of service
drop attachment shall be as high as the construction of the building will permit, but not more than
twenty-five (25) feet nor less than twelve (12) feet from the ground (see Nalional Electric Code for
vertical clearance requirements of service drop conductors) and shall be located at a point
convenient to the Company’s lines for making connactions thereto, and each of the service wires
shall extend at least eighteen (18) inches from the weatherhead on the end of the conduit or
cable far making service connections. Service entrance equipment shall be properly grounded
and shall be installed so that the disconnecting means is readily accessible. Where customers
install service entrance facilities which have capacity and layout specified by the Company and/or
install and use certain utilization equipment specified by the Company, the Company may provide
or offer to awn certain facilities on the customer’s side of the point where the service wires attach
to the building.

In areas served by an overhead distribution system, an overhead service shall be
provided by the Company from the Company's distribution system extending one span
(approximately 100 feet) toward the customer’s faciliies. When a customer desires that energy
be delivered at a point or in a manner other than that designated by the Company, the customer
shall pay the additional cost of same. Rights-of-way or easements necessary for the installalion
of said service (including private railway wire crossings permits) shall be provided by the
customer,

A nanresidential customer desiring an underground service shall, at the customer's
expense, install and maintain the necessary service wires, duct work, manholes, vaults and
connection boxes in an approved rmanner from the main entrance switch in the building to a
service point designated by the Company, from which connection is to be made. Such
underground service will be designed and installed as a continuous run of conductors which shall
conform to Company specifications.

Condult and wires and any equipment, installation and appurtenances fumished, installed
and maintained by the customer must conform to the National Electrical Code, as well as
applicable governmental requirements.

The Company shall not be required ic make any inspection of the wiring, safety switch or
other equipment, installation or appurtenances installed and owned by the customer. Any
inspection thereof which the Company may make shall be voluntary on its part and for its benefit
only, and shall not in any way relieve the customer of any cbligations in that respect.
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8. NOMINAL VOLTAGE LEVELS

The Company has established the following nominal service voltages of which at least
one of the following characteristics shall be made available to a customer, the particular voltage
and service characteristics to be at the option of the Company:

Secondary Distribution System - Alternating cument, 60 cycles at nominal voltages of 120,
120/208, 120/240, or 240/480 volts, single phase; and 120208, 120/240, 240, 240/480, 277/480
and 480 volts, 3 phase.

Primary Distribution System - Alternating current, 60 cycles at nominal voltages of 12,470, and
34,500 volts, 3 phase.

Subtransmission - Altemating current, 60 cycles, 3 phase al nominal, unregulated voltage of
23,000, 34,500 and 68,000 volis.

Transmission - Alternating current, 60 cycles, 3 phase at nominal, unregulated voltage of 138,000
volts,

The Company shall design and operate its system so that under normal operating
conditions the vollage delivered at the customer’s service entrance, for the voltages listed above,
is maintained within the range of plus or minus 5% of the nominal voltage. Wheraver voltages
shall be known to exist outside of such range, the Company will take steps to promptly initiate
correctiva action to restore the voltage level to within such range.

9. WORK PERFORMED ON COMPANY’S FACILITIES AT CUSTOMER'S REQUEST

Whenever, at the request of a customer and solely fo suit the convenience of the
customer, work is performed on the Company’s facilities or the Company's facilities are relocated,
the customer shall pay to the Company, in advance, the estimated total cost of such work. This
cost shall be itemized by major categaries and shall include the Company's standard overheads
and be credited with the net value of any salvageable material. The actual costs for the warked
performed will be determined after its completion and the appropriate additional charge or refund
will be made to the customer.
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10. COMPANY'S LIABILITY

The Company will use reasonable diligence in fumishing a regular and uninterrupted
supply of energy but does not guarantee uninterrupted service. The Company shall not be liable
for damages in case such supply should be interrupted or fail by reason of an act of God, the
public enemy, accidents, labor disputes, orders or acts of civil or military authority, breakdowns or
injury to the machinery, transmission lines, distribution lines or other facilities of the Company,
extraordinary repairs, or any act of the Company, including the interruption of service o any
customer, taken to prevent or limit the extent or duration of interrupfion, instability or disturbance
on the electric system of the Company or any electric system interconnected, directly or indirectly,
with the Company's system, whenever such act is necessary or indicated in the sole judgment of
the Campany.

Unless otherwise provided in a contract between the Company and customer, the point at
which service is delivered by the Company to the customer, to be known as “delivery peint”, shall
be the point at which the customer’s facilities are connected to the Company's facilities. The
Company shall not be liable for any loss, injury, or damage resuiting from the customer's use of
the customer's equipment or occasioned by the energy fumnished by the Company beyend the
delivery point.

The customer shall provide and maintain suitable protective devices on the customer's
equipment to prevent any |oss, injury, or damage that might result from single phasing conditions
or any ather fluctuation or irregularity in the supply of energy, The Company shall not be lizble for
any loss, injury, or damage resulting from a single phasing condition or any other fluciuation or
irregularity in the supply of energy which could have been prevented by the use of such protective
devices.

Except as otherwise provided in this Section, the Company shall be liable ta the customer
for damage directly resulting from interruptions, irregularities, delays, or failures of electric
service, caused by the negligence of the Company or its employees or agents, but any such
liability shall not exceed the cast of repairing or replacing equipment, appliances, and perishable
food stored in a customer's residence damaged as a direct result of such negligence. The
customer must netify the Company of any claim based an such negligence within thirty days after
the interruption, Irregularity, delay or failure begins. The Company shall not be liable for
conseguential damages of any kind. This limitation shall not relieve the Company from liability
which might otherwise be imposed by law with respect to any claims for personal injuries to the
customer.

The Company will provide and maintain the necessary line or service connections,
transformers (when same are required by conditions of contract belween the parties therelo),
meters and other apparatus which may be required for the proper measurement of and protection
to its service. All such apparatus shall be and remain the property of the Company and the
Company shall be granted ready access to the same, except to read inside meters. Such access
to inside meters shall be granted upon reasonable request to residential customers during regular
business hours.
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Approval of the above schedule language by the Commission does not constitute a
determination by the Commission that the limitation of liahility imposed by the Company should
be upheld in a court of law. Approval by the Commission merely recognizes that since it is a
court’s responsibility to adjudicate negligence and consequent damage claims, it is also the
courl’s responsibility to determine the validity of the exculpatory clause.

1. CUSTOMER'S LIABILITY

In the event the customer is unable to receive electric energy in the full amount
contemmplated by the customer’s reguiar service arrangements for a period in excess of fifteen full
days as a result of fire, explosion, flood, accident, breakdown or acts of God or the public enemy,
said customer shall not be liable to the Company for minimum demand or billing charges for
which the customer nermally would be liable pursuant to the schedule andfor contract during the
period of service decrease of electricity usage, provided:

A The customer notifies the Company in writing of the customer’s inability to receive service
as a result of ane or more of the above specified avent(s); and

B. Said nofice includes (in addition to any other pertinent information):
{1 Exteni (or magnitude) of the service decrease

2 Date of the event
(3) Cause of the event

4) Probable duration of the service decrease; and
C. The customer is prompt and diligent in removing the cause of the service decrease; and
D. The customer submits a report to the Company at least every thirty days following the

event explaining the customer’s progress toward removing cause of the service
decrease; and

E. The customer pays, pursuant to the customer's schedule andfor contract, for all service
renderad prior to the service decrease.

In no event however shall this provision affect minimum demand or billing charges in any
billing pericd to the date on which the Company receives the customer notice required above
unless that notice is received within fifieen days of the above specified events,
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During the period that the terms of this provision shall be in effect, the customer shall pay
for all service received, the charges for such service being determined pursuant to the schedule
under which customer had been served prior to the event except for the minimum demand or
billing charges which were waived as a consequence of this provision. Under na circumstance
shall the waiver of the minimum demand or billing charges extend beyond the time the cause of
the service decrease has been removed. On the date that the cause of the service decreases
nas been removed, billing shall resume pursuant to the customer’s schedule andfor contract.

Any contract, which has been affected by the application of this provision, shall have its
term extended for a period of time equal in length to the duration of service decrease.

If the event causing the service decrease is of such severity that the customer decides
not to continue in business at the affected location, and so notifies the Company in writing, the
above provision will not be applied. Under such circumstances the customer will pay o the
Company (1) a sum equal to the value of the Company’s estimated original plant in service
including the cost of the transmission lines and other equipment erected or reserved specifically
for that customer's use, less accumulated deprediation and less the net salvage value of that
equipment, or (2} any remaining demand or minimumn bill charges due under the contract or any
extension thereof resulting from application of this provision.

In the event of loss or injury to the property of the Company through misuse by, or the
negligence of, the customer or the employees of same, the cost of the necessary repairs or
replacement thereof shall be paid to the Company by the customer.

Customers will be responsible far tampering with, intarfering with, or breaking of seals of
meters, or other equipment of the Company installad on the customer's premisas. The customer
hereby agrees that no one except the employees of the Company shall be allowed to make any
internal or external adjustments of any meter or any other piece of apparatus which shall be the
praperty of the Company.

Al the request of any customer served on a schedule containing a separate demand
charge, the Company shall provide a demand signal to the customer. The customer shali pay to
the Company the cost for providing the signal. The Company shall not be liable for a loss of
signal, and in such event the customer shall pay for the demand and energy as actually metered
by the Company.

The Company shall have the right during regular working hours and in emergencies to
enter the premises of the customer for the purpose of installing, reading, removing, testing,
replacing, or otherwise disposing of its apparatus and property, and the right of entire removal of
the Company's property in the event of the termination of the confract for any cause. The
customer will keep the area where the Company’s apparatus and property are located free from
abstruction, danger andfor safety hazards. The Company’s agent will, upon request, show
credentials and state the reasons for requiring access.
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12. TEMPORARY SERVICE

The Company will supply temporary service when it has available unsold capacity in its
lines, transformers and generating equipment. Customers who have seasonal operations at
permanent locations, or who have other sources of energy supply and desire service for standby
or breakdown purposes, must contract for permanent service under a schedule applicable to the
custemer’s class of business and will be subject to the terms of that schedule including the
minimum bill and term of contract provisions.

The customer will purchase temporary service under any schedule applicable to the
customer's class of business and will, in addition, pay to the Company, in advance, the
Company's estimated total cost of installing and remaving its faciliies necessary for the
temperary service. The total cost will include all material, labor and overheads, with appropriate
credits being given for salvageable material and for facilities to be used in subsequent permanent
service. Charges for the following categories of temporary service are fixed as follows:

: Distribution
Service requiring only reading-in and reading-out an existing meter $23.50
Singte-phase 120/140 valt service from permanent source, up ta 100 Ampers
Capacity $204.00

The Company shall not be required to construct general distribution lines underground
unless the cost of such special construction for general distribution lines andfor the cost of any
change of existing overhead general distribulion lines to underground which is required or
specified by a municipality or other public authority {lo lhe extent that such cost exceeds the cost
of construction of the Company's slandard facilities) shall be paid for by that municipality or public
authority. The “cost of any change” as used herein, shall be the cost to the Company of such
change. The “cost of speclal construction” as used herein, shall he the actual cost 1o the
Company in excess of the cost of standard construction. When a charge is to be based on the
excess cost, the Company and municipality or other public authority shall negotiate the amount
thereof.

Temporary service supplied for a period less than one {1) full month will be billed on the
basis of a full month’s schedule billing, including the minimum charge if applicable.
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13. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT

As required to provide slectric service to a customer, the Company shall have the right to
construct and maintain its poles, lines, circuils and other necessary facilities on the customer's
property, and to place its transformers and other apparatus on the property or within the buildings
of the customer, at a peoint or peints mutually acceptable io the Company and the customer for
such purpose. The customer shall provide suitable space and access to same, for the installation
and maintenance of necessary measuring instruments and other facilities, so that they may be .
protected from injury by the elements or thraugh the negligence or deliberate acts of the customear
or of any employee of the same, or any other party.

14. USE OF ENERGY BY CUSTOMER

The schedules for electric energy given herein are classified by the character of use of
such energy and are not available for service except as provided therein.

It shail be understood that upon the expiration of a contract the customer may elect to
renew the contract upon the same or another schedule published by the Company and applicable
to the customer’s requirements, except that in no case shall the Company be required to maintain
transmission, switching or fransformation equipment (either for voltage or form of current change)
different from or in addition to that generally fumished to other customers receiving electrical
supply under the terms of the schedule elected by the customer.

A customer may not change from one schedule to another during the term of contract
except with the consent of the Company.

The service connections, transformers, meters and appliances supplied by the Company
far each customer have a definite capacity and no additions to the equipment, or load connacted
thereto, will be allowed except by consent of the Company.

The customer shall install only motors, apparatus, or appliances which are suitable for
operation with the character of the service supplied by the Company, and which shall not be
detrimental to same, and the electric power must not be used in such a manner as to cause
unprovided for voltage fluctuations or disturbances in the Company’s transmission or distribution
system. The Campany shall be the sole judge as to the suitability of apparatus or appliances,
and also as to whether the operation of such apparatus or appliances is or will be detrimentat to
its general service.

No attachment of any kind whatsoever may be made to the Company's lines, poles,
crossarms, structures, or other facilities without the express written consent of the Company.
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All apparatus used by the customer shall be of such type as to secure the highest
practical commergial efficiency, power factor and the proper balancing of phases. Motors which
are frequently started or motors arranged for automatic control, must be of a type to give
maximum starting torque with minimum current flow, and must be of a type, and equipped with
controlling devices, approved by the Company. The customer agrees to promptly notify the
Company prior to any significant increase or decrease in the customer's connected ioad, which
could impact the capacity requirements of the Company’s local facilities.

The operation of certain electrical equipment can result in disturbances (e.g., voltage
fluctuations, harmonics, etc.) on the Company's fransmission and distribution systems which can
adversely impact the operation of equipment for other customers. Nonresidential customers are
expected to abide by industry standards, such as those cantained in ANSIIEEE 319 or the
IEEE/GE voltage flicker criteria, when operating such equipment. In accordance with the Electric
Service and Safety Standards, Chapter 4901:1-10-15 ([}) of the Ohio Administrative Code, the
Company may refuse or disconnact service fo nenresidential customers for using electricity or
equipment which adversely affects distribution service to other customers. Copies of the
applicable criteria will be provided upon request.

The Company will not supply service to customers who have cther scurces of energy
supply except under schedules which specifically provide for same. The term “other sources of
energy supply” as used in these Terms and Conditions of Service or in any of the Company’s
schedules shall mean "other sources of electric energy supply” except where the Company
provides service as standby or partial standby for a source of energy other than electric energy.

The custorner shall nol be permitted 1o operate the customer's own generaling equipment
in parallel with the Company’s service except on written permission of the Company.

Resale of energy will be permitted only by legitimate elactric public utilities subject to the
junisdiction of the Public Ulilities Commission of Ohio and only by written consent of the
Company. in addition, resale of energy will be permitted for electric service and related billing as
they apply to the resale or redistribution of etectrical service from a landlord to a tenant where the
landlard is not operating as a public utility, and the landlord owns the property upon which such
resale or redistribution takes place.

15. METER REGISTRATION AND TESTING

Any kilowatt-hour meter registering between 2% fast and 2% slow will be considered to
be registering correctly. Any integrating block interval demand meter or thermal demand meter
registering between 4% high and 4% low will be considered to be registering correctly.
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The Company will, upon request of the customer, test any meter suspected of improper
registration. For each subsequent test conducted within thirty-six months of the jast previocus test,
if the meter is found to be registering carrectly, the customer shall pay to the Company a $59 fee
for a single phase meter test and a $73 fee for a three phase meler test. The customer shall be
told the amount of such charge when the customer requests the meter test within such 36-month
period. Such test, witnessed by the customer if so desired, will be conducted using a properly
calibrated meter standard. Any meter found registering comectly will be resealed and the date
and results of the test entered on the Company’s records.

The Company will replace at its expense any meter registering incorrectly and make
billing corrections in accordance with the following Section.

16. BILLING CORRECTIONS

if the amount of energy consumed is not properly registered by a meter for any reasan, or
is not properly charged to the customer's account, the Company will, for the period of time that
incorrect billings can be established, adjust the meter readings and billings to reflect all available
information concerning the actual use by the customer. Any resulting overpayment will be paid or
credited to the customer. Except as provided below, any underpayment, not to exceed the length
of time of the underbilling, except at the Company’s discretion, will be billed to the customer. The
Company will, if the custormer requests, attempt to arrange a reasonable payment schedule in the
event af underpayment. Should the amount of the adjustment be under dispute, the Company
will continue to supply service and the customer shall continue to pay the amounts billed until a
final determination is made.

The Company’'s policy on backbilling for residential customers shall comply with the
orders of the Commission and Section 4933.28 of the Chio Revised Code, as amended from time
1o time,

17. RESIDENTIAL SERVICE

Individual residences shalt be served individually under a residential service schedule.
The customer may not take service for two or more separate residences through a single meter
under any schadule, irrespective of common ownership of the several residences, except that in
the case of an apartment house with a number of individual apartmants the landlord shall have
the choice of providing separate wiring for each apartment so that the Company may supply each
apartment separately under the residential schedule, or of purchasing the entire service through a
single meter under the appropriate general service schedule.
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Where a single-family house is converted to include separate living quarters or dwelling
units for more than one family, or where two or more families occupy a single-family house with
separate cooking facilities, the owner may, instead of providing separate wiring for each dwelling
unit, take service through a single meter under the residential service schedule. In such case,
there will be a single customer charge, but the quantity of kilowatt-hours in each block will
multiplied by the number of dwelling units or families occupying the building.

The residential service schedule shall cease to apply to that portion of a residence which
becomes primarily used for business, professional, institutional or gainful purposes. Under these
circumstances, customer shall have the choice: {1) of separaling the wiring so that the residential
portion of the premises is served through a separate meter under the residential service schedule
and the other uses as enumeratad above are served through a separate meter or maters under
the appropriate general service schedule; or (2) of taking the entire service under the appropriate
general service schedule. Motors of 10 HP or less may be served under the appropriate
residential service schedule. Larger motors may be served where, in the Company's sole
Jjudgment, the existing facilities of the Company are adequate.

Detached building or buildings, actually appurtenant to the residence, such as a garsge,
stable or barn, may be served by an extension of the cuslomer's residence wiring through the
residence meter provided no business activities are transacted in the detached buildings.

In the event a detached garage or other facility on a residential customer's property is
separately served and melered, such facility shall accordingly be metered and billed according to
the appropriate general service rate.

DENIAL OR DISCONTINUANCE OF SERVICE

The Company reserves the right to refuse any applicant for service if the applicant is
indebted to the Company for any service theretofore rendered at any location, provided the
Company shall advise applicant to such effect, and provided that indebtedness for one class of
service shall not cause the refusal of service to a different class of service. The Company
reserves the righi to discontinue to serve any customer without nofice in case of an emergency or
to prevent theft from or fraud upon the Company. Subject to the further provisions for residential
customers contained in Chapter 4901:1-18 of the Ohio Administrative Code which is herein
incorporated by reference as it is from time to tme amended, the Company also reserves the
right after at least 5 days' notice in writing to discontinue to serve any customer (1) who is
indebted to the Company for any service theretofore rendered at any location (on ather than
equal payment plan accounts having a credit balance), and provided that indebtadness for one
class of service shall not cause the disconnection of service o a different class of service (2) for
failure to provide and maintain adequate security for the payment of bills as requested by the
Company, or (3} for failure to comply with these Terms and Conditions. Any discontinuance of
service shall not terminate the contract between the Company and the customer nor shall it
abrogate any minimum charge which may be effective.
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When a Company employee is dispatched to a customer’s premises for the purpose of
performing collection activities due to the customer's delinquency, the customer will be charged
$18.00, the cost to the Company of having the employee at the customer's premises. A
Company employee performing a disconnaction is not authorized 1o make any extended payment
arrangements with the customer, but will, in lieu of disconnection, accept payment of the
delinquant amount plus $18.00, the cost to the Company of having the employee at the
customer's premises to perform the discannection. The Company may, when in its judgment its
employees would be subject to physical harm, require the payment to be by means other than
cash. The collection trip charge will not be assessed more than once in any billing period.

If a customer has been disconnected, upon payment or proof of payment of the
delinguent amount plus a reconnection fee as specified below, which represents the cost to the
Cempany of disconnecting and reconnecting a customer during the Company's nommal working
hours, the Company will reconnect the electric service on this same day, if such payment or proof
of payment is made at the Company’s office by 12:30 p.m., and ctherwise as soon as possible
but not later than the close of the Company's next regular working day. When such payment is
made after 12:30 p.m. and the Company's employees ¢annot reconnact the service prior to the
end of their normal workday, and the customer prefers to be reconnected prior to the beginning of
the next regular workday, the disconnection and reconnection charge payable prior to
reconnection will be the overtime rate specified below, an amount which recognizes the
Company's average additional cost of reconnecting a customer outside of normal working hours.

Reconnection Service Charges:

Regular | Overtime
Single Phase | $36.00 | $ 92.00
All Other $80.00 | $145.00

19. INTERVAL METERING INSTALLATIONS

A customer may request an interval meter. The cost of any interval metering facilities
instailed by the Company as a result of such request shall be paid by the customer. The customer
shall make a one-time payment for the metering faciliies at the time of installation of the
requested facilities, or, at the customer's option, up to 24 conseculive equal monthly payments
reflecting an annual interest charge as determined by the Company, but not to exceed the cost of
the Company's most recent issue of long-term debt. If the customer elects the instaliment
payment option, the Company shall require an initial payment equal to 25% of the total cost of the
metering facilities,

In addition, the customer shall pay a net charge to cover the incremental cost of
operation and maintenance and meter data management associated with such interval metering
as follows. Charges are for service performed on a Company installed standard interval meter.
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Service Performed During Normal Business Hours Chgrge
@)

Connect phone line to meter at a time other than the initial interval
meter installation 54.00
Perform manual meter reading 39.00
Check phone ling and perform manual meter reading due to communication loss 44,00
Repair/replace surge protector 65.00
Repait/replace interval board 148.00
Repair/replace modem hoard 236.00
Repair/replace interval and modem boards 304.00

The customer may select @ meter from the Company’s approved equipment list. The
customer may communicate with the meter for the purpose of obtaining usage data, subject to
the Company's communication protocol. The customer is responsible for providing the telephone
line for purposes of reading the meter.

20. PRE-ENROLLMENT CUSTOMER INFORMATION LIST

The Company will offer to CRES Providers the Pre-Enroliment Customer Infarmation List
with updates available quarterly throughout the Market Development Period. Customers have the
option to remove all of their information {including name, address and historical usage data) from
the Customer Infarmation List. Customers may also reinstate their information to the Customer
Information List. Customers will be notified of such options quarterdy throughout the Market
Development Period.

21, EXTENSION OF LOCAL FACILITIES

The Company shall construct suitable electric fransmission and distribution facilities
under this line extension policy to serve customer premises when the customer can not be sarved
from existing electrical facilities.

Customers requesting new or expanded electric service shall submit detailed and
complete information which may include but not be limited to switch size, requested delivery
voltage, total estimated load, listing of connected loads, operating characteristics, site survey
plans (showing other utilities or underground infrastructure) and first floor elevations before the
Company can develop a plan of service and prepare a canstruction cost estimate.

The Company will determine the modifications to the Company's transmission andfor
distribution facilities required to provide for a basic service plan to serve the customer’s load. The
Company will design, construct, own, operate and maintain the line extension and all other
equipment installed to serve the customer's load up to the point of service for each customer.

{Continued on Sheet No. 3-17)
Filed pursuant to Order dated December 2, 2009 in Case Na. 09-1003-EL-ATA

Issued: December 8, 2009 Effective: December 8, 2009
Issuad by
Joseph Hamrock, President
AEP Ohio



OHIO POWER COMPANY 1* Revised Sheet No. 3-17
Cancels Original Sheet No. 3-17

P.U.C.O. NO. 19
TERMS AND CONDITIONS OF SERVICE
Upon receipt of the necessary information from the customner, the Company will comply
with Chapter 4901:1-9-07 of the Ohio Administrative Code and exercise its best efforts to
expedite the entire process for developing a service plan and preparing a cost estimate.

The Company shalt have no obligation to extend, expand or rearrange its facilities if it
determines thal the existing facilities are adequate to serve the customer's electrical load.

Definitions Used in This Section

1. “Basic service plan” means the least cost line extension design using sound engineering
practices which meet and/cr exceed the National Electrical Safety Code and the Company's
construction standards.

2. “Contribution in aid of construction or CIAC” means any amount of monay or property
coniributed to the Company to the extent that the purpose of the contribution is to provide for
tine extensions for new or expanded customer loads.

3. *“Cost estimate” means the detailed projected expenditure, including material costs and
overhead, equipment costs and overhead, labor costs and overhead, and all taxes
associated with each major material and service companent, required for a line extension. It
shall also separately identify any incremental costs associated with providing premium
services. The Company may, for the purpose of standardization, establish standard’
construction cost estimates, for basic or premium service plans, which shall not exceed, in
any event, the average cost of constructing such line exiensions in the area involved, in
which case the term "cost estimate” as used in this section will be understoad to mean the
standard estimate thus established.

4. ‘“Line extansion” means the provision of facilities {including, but not limited to, poles, fixtures,
wires, and appurtenances) necessary for delivering electrical energy from the point of origin
to one or more of the customer's points of delivery. Facilities provided by the Company to
maintain, protect, upgrade, or improve its overall distribution system {even if necessary due
to a customer's load addition} are not considered part of a line exlension.

5. “*Multifamily installation” means any line extension to a new residential dwelling that will have
two ar more dwelling units, where each unit has a saparate account for electric service.

§. "Permanent” means a) a structure that has a permanently installed pressurized domestic
water system and septic/sewer system which complies with local codesfreguiations and is
approved for use by the respective sanitation jurisdictional authority, or b) a structure that is
approved for installation on a foundalional support that is either a mortared measonry
pierfcolumn configuration, a poured concrete slab, or a poured concrete footer and mortared
masonry walls an the perimeter of the structure.

7. "Point of origin” means the point where a line extension under this rule connecls with and
receives energy from any existing transmission or distribution equipment. The point of origin
shall be the nearest practical point to the customers to be served by the line extension at
which the appropriate voltage level is available.
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8. "Premium service” includes, but is not limited to, customer-requested oversizing of facilities,
underground construction, three-phase residential service, and any customer reguest that is
in excess of standard construction and requiremants necessary to provide electric service to
the custamer.

Line Extensions

1. For line extensions to residential single family hemes, both individual homes and homes in a
development, unless noted otherwise, the following shall apply:

a. The Company shall be responsible for all costs, excluding the incremental costs of
premium services (the sum of the Company's cost o provide the premium installation
minus the Company's cost of a standard, single-phase installation), up to five
thousand dollars.

b. The customer shall be responsible for the incremental costs of premium services
prior to the start of construction.

c. The customer ghall make arrangements with the Company for the payment of the
non-premium line extension costs that exceed five thousand dollars. The Company
shall affard the nondeveloper, individual homeawner the option of paying those costs,
plus carrying costs, on a prorated monthly basis for up to fifty months.

2. For line extensions to residential, nan-master-metered, multifamily instaltations (twc or more
units) the following shall apply:

a. The Company shall be responsible for all costs, excluding the incremental costs of
pramium services {the sum of the Company's cost to provide the premium installation
minus the Company's cost of a standard, single-phase instaliation), up to twenty-five
hundred dolars per unit.

b. The customer shall be responsible for the incremental costs of premium services
prior ta the start of construction.

¢. The customer shall make arrangements with the Company for the payment of the
non-premium line extension costs that exceed twenty-five hundred dollars per unit,

3. Forline extensions to nonresidential customers the foliowing shall apply:

a. The Company shalt be responsible for sixty per cent of the total cost of the line
extension, excluding the incremental costs of premium services (the sum of the
Company's cost to provide the premium installation minus the Company's cost to
install, in accordance with good utility practice, a standard line exiension to the
project).

b. The customer shall be responsible for forty per cent of the total cost of the line
extension plus the incremental costs of premium services prior to the start of
construction. ‘
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¢. If a substation is required as part of the line extension project to a customer, the
customer shall be given the option of building (pursuani to all applicable electrical
standards), owning, and maintaining such substation.

4, The payment for premium services and for the cost of residential construction in excess of
the limits of five thousand dollars for single-family residences and twenty-five hundred dollars
per unit for multifamily residences shall be considered as contribution in aid of construction
(CIAC) and shall be grossed-up by the effect of applicable taxes.

5. Costs aftributed to land clearance activity, trenching, and backfilling required for the
installation of line extension faciliies on the customer's property are the responsibility of the
customer.

§. All line extensions shall be the property of and shall be operated and maintained by the
Company.

7. The Company shall have the right 1o use any line extension in furnishing service to any
applicant located adjacent to such line extension and the further right to construct other
extensions from the distribution facilities so constructed.

8. Any customer who paid to the Company a CIAC, other than for premium services, may be
entitled to a refund of a portion of the CIAC paid in accardance with the following:

a. If any new customer, within fifty months of the comgpletion of a ling extension project
for which an existing customer has paid to the Company a CIAC, utilizes all or part of
the facilities for which the CIAC has been paid, the existing customer who paid the
CIAC may be entitled to a refund which represents a pro raia portion of the original
CIAC calculated to equitably share the CIAC responsibility for those facilities used in
service by both the new and original customer.

b. If any new additional custemer, within fifty months of the completion of the line
extension project for which existing customers have paid to the Company a CIAC,
utilizes all or part of the facilities for which a CIAC has been paid, any existing
customers who paid the CIAC may also be entitled ta a refund.

c. Any refunds made under a. or b., above shall be after payment has been received
from the new customer.
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1. CONTENTS
Paragraph Section Shest No.

2. Application 3-1D
22. Billing Corrections 317D

8. Change of Address by Customer 3-6D

4. Changing Competitive Service Providers 3-3D
16. Company’s Liability 3-11D

3. Customer Choice of Competitive Service Provider 3-20
17. Customer's Liability 3-13D
24, Denial or Discontinuance of Service 3-18D

B. Deposits 3-5D
25. Extension of Local Facilities 3-20D

9. Inspection 3-7D
19. Location and Maintenance of Company's Equipment 3-15D
13. Losses 3-10D
21 Meter Registration and Testing 3-17D
14, Metering and Load Profiling 3-10D

5, Minimum Stay Requirements 3-40
11. Nominal Voltage Levels 3-80

7. Payments 350
23. Residential Service 3-18D
10. Service Connection 3-8D
18. Temporary Service _3-14D
12. Transmission Service 34D
20. Use of Energy by Customer 3-15D
15. Work Performed on Company’s Facilities at Customer's Request 3-11D

2, APPLICATION

These terms and conditions of service apply to service under the Company’'s apen access
distribution schedules which provide for distribution service, irrespective of the voltage level at which
service is taken, from the Company, as provided for in Sections 4928.15 and 4928.40, Ohio Revised
Code.

A copy of these Terms and Conditions of Open Access Distribution Service and the cpen
access distribution schedules applicable to the customer’s class of business will be furnished upon
request and the customer shall elect upon which applicable schedule the customer dasires io be
served.

Before the Company shall be required to furnish distribution service, the Company may
request that a custommer submit written specifications of electrical apparatus to be operated by
service, and to furnish the Company a detailed skelch giving the location of the customer’s facilities.
Such requests will be limited to specific instances where such information signifi cantly assists the
Company in designing and sizing its local facilities.
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When the Company receives notice from an existing customer that distribution service is to
be discontinued, or from a prospective customer that an existing distribution service is to be
transferred into the prospective customer's name, the Company will, within three (3) business days,
determine the meater reading for the final distribution bill to the existing customer. Such determination
shall be made either by estimation or, upon customer request, by an actual meter reading. The
existing customer will be responsible for all service supplied to the premises until such meter reading
and discontinuance or transfer is made. Transfer of service to a qualified prospective customer will
not be delayed or denied because of nonpayment of the final distribution bill by the former customer,
unless the former customer continues to be a consumer of electric service at that premise,

9. INSPECTION

Itis to the interest of the customer to propery install and maintain the customer’s wiring and
electrical equipment and the customer shall at all times be responsible for the character and condifion
thereof. Itis the cusiomer's responsibility 1o assure that gl inside wiring is grounded and is otherwise
in accerdance with the requirements of the National Electrical Code. The Company makes no
inspection therecf and in no event shall be responsible therefor.

Where a customer's premisas are located in a municipality or other governmental subdivision
where inspection laws or ordinances are in effect, the Company may withhold furnishing service to
new installations until it has received evidence that the inspection laws or ordinances have baen
complied with, In addition, if such municipality or other governmental subdivision shall determine that
such inspection laws or ordinances are no longer being complied with in respect to an existing
installation, the Company may suspend the furnishing of service thereto until it has received evidence
of compliance with such laws or ordinances. The Company may disconnect electric distribution
service to a premise where unsafe conditions exist.

Where the customer’s premises are located outside of an area where inspection service is in
effect, the Company may require the delivery by the customer to the Company of an agreement duly
signed by the owner and tenant of the premises autharizing the connection to the wiring system of the
customer and assuming responsibility therefor,

No responsibility shall attach to the Company because of any waiver of these requirements.
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10, SERVICE CONNECTION

The Company will, when requested to furnish distribution service, designate the location of its
service connectian. The customer’s wiring must, axcept for those cases listed below, be brought out
of the building in an approved manner from the main service disconnect to outside the building wall
nearest the Company’s service wires so as to be readily accessible thereto. The paint of service drop
attachment shall be as high as the construction of the building will permit, but not more than twenty-
five (25) feet nar less than twelve (12) feet from the ground (see National Electric Code for vertical
clearance requirements of service drop canductors) and shall be located at a point convenient to the
Company’s lines for making connections thereto, and each of the service wires shall exlend at least
eighteen (18) inches from the weatherhead on the end of the conduit or cable for making service
connections. Service entrance equipment shall be properly grounded and shall be installed so that
the disconnecting means is readily accessible. Where customers instali service entrance facilities
which have capacity and layout specified by the Company and/or install and use certain ufilization
equipment specified by the Company, the Company may provide or offer to own certain facilities on
the customer's side of the point where the service wires attach to the building.

In areas served by an overhead distribution system, an overhead service shall be provided by
the Company from the Company's distribution system extending ona span (approximately 100 feet)
toward the customer’s facilities. When a customer desires that snergy be delivered at a point or in a
manner other than that designated by the Company, the customer shall pay the additional cost of
same. Rights-of-way or easements necessary for the installation of said service (including private
railway wire crossings permits} shall be provided by the customer.,

A nonresidential customer desiring an underground service shall, at the customer's expense,
install and maintain the necessary service wires, duct work, manholes, vaults and connection boxes
in an approved manner from the main entrance switch in the building to a service point designated by
the Company, from which connection is to be made. Such underground service will be designed and
installed as a continuous run of conductars which shall conform to Company specifications.

Conduit and wires and any equipment, inslallation and appurtenances fumished, installed
and maintained by the customer must conform to the National Efectrical Code, as welt as applicable
governmental requirements.

The Company shall not be required to make any inspection of the wiring, safaty switch or
other equipment, installation or appurtenances installed and owned by the customer. Any inspection
thereof which the Company may make shall be voluntary on its part and for its benefit only, and shall
not in any way relieve the customer of any obligations in that respect.

1. NOMINAL VOLTAGE LEVELS

The Company has astablished the following nominal service voliages of which at least one of
the following characteristics shall be made available to a customer, the particular voltage and service
characteristics to be at the option of the Company:

Secondary Distribution System - Altemating current, 60 cycles at nominal veltages of 120,
120/208, 120/240, or 240/480 volis, single phase; and 120/208, 120/240, 240, 240/480,
277/480, and 480 volts, 3 phase.
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Primary Distribution System - Alternating current, 60 cycles at nominal voitages of 4160,
12,470 and 34,500 volts, 3 phase.

Subtransmission - Altemating current, 80 cycles, 3 phase at nominal, unregulated voltage
of 23,000, 34,500 and 69,000 volts.

Transmission - Alternating current, 60 cycles, 3 phase at nominal, unregulated voltage of
138,000 volts.

The Company shall design and operate its system so that under normal operating
conditions the voltage delivered at the customer’s service entrance, for the voltages listed above,
is maintained within the range of plus or minus 5% of the nominal voltage. Wherever voltages
shall be known to exist outside of such range, the Company will take steps to promplly initiate
comective action to restore the voltage level to within such range.

12. TRANSMISSION SERVICE

Transmission service shzall he made available under the terms and conditions contained
within the applicable Open Access Transmission Tariff as filed with and accepied by the Federal
Energy Regulatory Commission.  Either a CRES Provider or the customer may contract with the
Transmission Provider for transmission service under the applicable Open Access Transmission
Tariff. The Transmission Provider is the applicable regional transmission entity. PJM
Interconnection LLC is currently the applicable regional transmission entity, Customers
contracting with the Transmission Provider for transmission service and all CRES Providers must
complete all raquired actions relative to membership with the Transmission Provider and be
authorized by the Transmission Provider to transact business with regard to transmission service.
The contracting entity or its designee is responsible for scheduling under the tariff. Unless other
arrangements have been made, the scheduling entity will be billed by the Transmission Provider
for transmission services. The contracting entity must also purchase or provide ancillary services
as specified under the applicable Open Access Transmission Tariff.

Biling and payment shall be performed as specified in tha applicable Open Access
Transmission Tariff. Any remaining unpaid amounts and associated fees for transmission service
are the responsibility of the customer

Pravisions for scheduling and imbalance are contained within the applicable Open
Access Transmission Tariff.
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13. LOSSES

Either the CRES Provider or the Transmission Provider may provide both transmission
and distribution losses as required o serve customers at various delivery voltages. If a CRES
Provider arranges to provide transmission losses under the provisions of the applicable Open
Access Transmission Tariff, then the CRES Provider must also arrange for the appropriate
distribution losses. Customers served at transmission and subtransmission voltages require no
additional losses other than the losses specified in the applicable Open Access Transmission
Tariff. Customers served at primary distribution voltage require 2.4% additional average losses of
amounts received by the Company for delivery to the customer. Customers served at secondary
distribution voltage require 5.9% additional average losses of amounts received by the Company
for delivery to the customer.14.

14. METERING AND LOAD PROFILING

All customers with maximum monthiy billing demands of 200 KW or greater for the most
recent twelve (12) months shall be interval melered. The customer or the customer's CRES
Provider may request an interval meter for custemers with maximurm monthly billing demands
less than 200 kKW,

The cost of any interval metering facilities installed by the Company to comply with this
reguirement or as a result of such request shall be paid by the customer. The customer shall
make a one-time payment for the metering facilities at the time of installation of the required
facilities, or, at the customer's option, up to 24 consecutive equal monthly payments reflecting an
annual interest charge as determined by the Company, but not to exceed the cost of the
Company's most recent issue of long-term debt. If the customer elects the installment payment
option, the Company shall require an initial payment equal to 25% of the total cost of the metering
facilities.

In addition, the customer shall pay a net charge to cover the incremental cost of
operation and maintenance and meter data management associated with such interval metering
as follows. Charges are for service performed on a Company installed standard interval meter.

Service Performed During Normal Business Hours Charge
3]

Connect phone line to meter at a time other than the initial interval meter
installation 54.00
Perform manual meter reading 39.00
Check phene line and perform manual meter reading due to cornmunication loss 44.00
Repair/replace surge proteclar 65.00
Repair/replace interval board 146.00
Repair/replace modem board 236.00
Repair/replace interval and modem hoards 304.00

{Continued on Sheet No. 3-11D})
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The customer or the customer's CRES Provider may select a meter fram the Company’s
* approved equipment list. The customer or the customer's CRES Provider may communicate with
; the meter for the purpose of obtaining usage data, subject to the Company’s communication
| protocol. The customer is responsible for providing the talephone line for purposes of reading the
| meter.
|

|

A customer that is required to have interval metering must approve a wark order for
interval meter ingtallation before a CRES Provider may serve such customer. During the period
between when the customer has requested an interval meler and the time that the Company is
able to install such a meter, a Company load profile will be used for settlement purposes and
consumption meter readings will be used for billing.

All load profiling shall be performed by the Company. Sample data and customer specific
interval metering, when available, will be used in the development of the total load profile for
which & CRES Provider is respansible for providing generation and possibly transmission
services. Such dala shall be pravided to the BA or other entities as required for monthly billing.

15. WORK PERFORMED ON COMPANY'S FACILITIES AT CUSTOMER'S REQUEST

Whenever, at the request of a customer and solely to suit the convenience of the
customer, work is performed on the Company’s facilities ar the Company's facilities are relocated,
the customer shall pay to the Company, in advance, the estimated total cost of such work. This
cost shall be itemized by major categories and shall include the Company's standard overheads
and be credited with the nel value of any salvageable material. The actual costs for the work
performed will be determined after its completion and the appropriate additional charge or refund
witt be made to the customer.

16. COMPANY'S LIABILITY

The Company wilt use reasonable diligence in delivering a regular and uninterrupted
supply of energy to the customer, but does not guaraniee uninterrupted service. The Company
shall not be liable for damages in case such service should be interrupted or fail by reason of an
act of God, the public enemy, accidents, labor disputes, orders or acts of civil or military authority,
breakdowns or injury to the machinery, transmission lines, distribution lines or other facllities of
the Company, extraordinary repairs, or any act of the Company, including the interruption of
service to any customer, taken to prevent or limit the extent or duration of interruption, instability
or disturbance on the electric systemn of the Company or any electric system inferconnected,
directly or indirectly, with the Company’s system, whenever such act is necessary or indicated in
the sole judgment of the Company,

The Company shall not be liable for damages in case such service to the customer
should be interrupted by failure of the customer's CRES Provider to provide appropriate energy to
the Company for delivery to the customer.
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Unless otherwise provided in a contract between the Company and the customer, the
point at which service is delivered by the Company to the customer, to be known as "delivery
point," shall be the paint at which the cusiomer's facilities are connected to the Company's
facilities. The Company shall not be liable for any loss, injury, or damage resulting from the
customer's use of the customer’s equipment or occasioned by the distribution service furnished
by the Company beyond the delivery point. The Company shall not be liable for any loss, injury,
or damage caused by eguipment which is not owned, installed and maintained by the Company.

The customer shall provide and maintain suitable protective devices on the customer's
equipment to prevent any loss, injury, or damage that might result from single phasing conditions
or any other fluctuation or irregularity in the delivery of energy. The Company shall not be liable
for any loss, injury, or damage resulting from a single phasing conditian or any other fluctuation or
irregulanity in the delivery of energy which could have been prevenied by the use of such
protective devices.

Except as otherwise provided in this Section, the Company shall be liable to the
customer for damage directly resuling from interruptions, irregularities, delays, or failures of
distribution service, caused by the negligence of the Campany or its employees or agents, but
any such liability shall not exceed the cost of repairing or replacing equipment, appliances, and
perishable food stored in a customer's residence damaged as a direct result of such negligence.
The customer must notify the Company of any claim based on such negligence within thirty days
after the interruption, irregularity, delay or failure begins. The Company shall not be liable for
consequential damages of any kind. This limitation shall not relieve the Company from liability
which might otherwise he imposed by law with respect to any claims for personal injuries to the
customer,

The Company will provide and maintain the necessary ling or service connections,
transformers (when same are required by conditions of contract between the parties thereto), and
other apparatus which may be required for the protection to its service. All such apparatus shall
be and remain the property of the Company and the Company shall be granted ready access (o
the same. The Company or MSP will pravide and maintain the necessary meters and other
apparatus which may be required for the proper measurement of the Company service. All such
apparatus shall be and remain the property of either the Company or MSP and the Company or
MSP shall be granted ready access to the same, except to read inside meters. Such access to
inside meters shall be granted upon reasonable request to residential customers during regular
business hours.

Approval of the above schedule language by the Commission does not constitute a
determination by the Commission that the limitation of liability imposed by the Company should
be upheld in a courl of law. Approval by the Commission merely recognizes that since it is a
court's responsibility to adjudicate negligence and consequent damage claims, it is also the
court’s responsibility to determine the validity of the exculpatory clause.
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17. CUSTOMER'S LIABILITY

In the event the customer is unable to receive distribution service in the full amount
contemplated by the customer's regular distribution service arrangements for a period in excess
of fifteen full days as a result of fire, riot, explosion, flood, accident, breakdown or acts of God or
the public enemy, said customer shall not be kable to the Company for minimum demand or
biling charges for which the customer normally would be liable pursuant to the open access
distribution schedule and/or contract during the period of diskribution service decrease af
electricity usage, provided:

A. The customer notifies the Company in writing of the customer’s inability to receive distribution
service as a result of one or more of the above specified event(s); and

B. Said notice includes (in addition to any other pertinent information):

(1) Extent {or magnitude) of the distribution service decrease
(2) Date cf the event

(3) Cause of the event

(4) Probable duration of the distribution service decrease; and

C. The customer is prompt and diligent in removing the cause of the service decrease; and

D. The customer submits a report to the Company at least every thirty days foliowing the event
explaining the customer's progress toward removing the cause of the distribution service
decrease; and

E. The customer pays, pursuant to the customer’s open access distribution schedule and/or
contract, for all distribution service rendered prior to the service decrease.

In no event, however, shall this provision affect open access distribution minimum
demand or billing charges in any killing period prior to the date on which the Company receives
the custormer notice required above unless that notice is received within fiteen days of the above
specified events.

During the period that the terms of this provision shall be in effect, the customer shall pay
for all distribution sefvice received, the charges for such service being determined pursuant ta the
open access distribution schedule under which the customer had been served prior to the event
except for the minimum demand or billing charges which were waived as a consequence of this
provision. Under no circumstance shall the waiver of the minimum demand or billing charges
extend beyond the time the cause of the distribution service decrease has been removed. On the
date that the cause of the distribulion service decrease has been removed, billing shall resume
pursuant o the customer’s open access distribution schedule andfor contract.

Any contract, which has been affected by the application of this provision, shall have its
term extendad for a period of time equal irlength to the duration of distribution service decrease.
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if the event causing the distribution service decrease is of such severity that the customer
decides not to continue in business at the affected location, and so notifies the Company in
writing, the above provision will not be applied. Under such circumstances, the customer will pay
to the Company (1) a sum equal 1o the value of the Company’s estimated original plant in service
including the cost of the transmission and distribution voltage lines and other equipment erected
or reserved specifically for that customer's use, less accumulated depreciation and less the net
salvage value af that equipment, or (2) any remaining damand ar minimum bill charges due under
the contract or any extension thereof resulting from application of this provision.

In the event of loss or injury to the property of the Company through misuse by, or the
negligence of, the customer or the employees of the same, the cost of the necessary repairs or
replacement thereof shall be paid to the Company by the customer.

Customers will be responsible for tampering with, interfering with, or breaking of seals of
meters, or other equipment of the Company installed on the customer's premises. No one except
the employees of the Company, or its agents, shall be allowed to make any internal or external
adjustments of any meter or any other piece of apparatus which shall be the property of the
Company. . -

Customers will also be responsible for tampering with, interfering with, or breaking of
seals of meters installed by an MSP or other related apparatus, ragardless of ownership. No one
except the employees of the Company, MSP, or their agents, shall be allowad to make any
internal or external adjustments of any such meter, regardless of ownership.

At the request of any customer served an a schedule containing a separate demand
charge, the Company shall provide a demand signal to the customer. The customer shall pay to
the Company the cost for providing the signal. The Company shall not be liable for a loss of
signal. The Company shall rot be liable for a loss of signal, and in such event the customer shall
pay for the demand and energy as actually metsred by the Company.

The Company shall have the right during regular worling hours and in emergencies to
enter the premises of the customer for the purpose of installing, reading, removing, tesling,
replacing, or otherwise disposing of its apparatus and property, and the right of entire removal of
the Company's property in the event of the termination of the contract for any cause. The
customer wil: keep the area where the Company’s apparatus and property are located free from
obstruction, danger andior safety hazards. The Company's agent will, upon request, show
credentials and state the reasons for requiring access.

18. TEMPORARY SERVICE

The Company will supply temporary distibution service when it has available unsold
capacity in its lines and transformers. Customers who have seasonal operations at permanant
locations, or who have other sources of energy supply not requiring distribution service from the
Company and desire distribution service for standby or breakdown purposes, must contract for
permanent distribution service under an open access distribution schedule applicable to the
customer's class of business and will be subject to the terms of that schedule including the
minimum bill and term of contract provisions.
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The custorner will purchase temparary distribution service undar any schedule applicable
to the customer’s class of business and will, in addition, pay to the Company, in advance, the
Company’s estimated total cost of installing and removing its facilities necessary for the
tempoerary service. The total cost will include all material, labor and overheads, with appropriate
credits being given for salvageable material and for facilities to be used in subsequent permanent
service, Charges for the following categories of temporary service are fixed as follows:

Service raquiring anly reading-in and reading-out an existing meter ........ $ 23.50
Single-phase 120/240 volt service from permanent source, up fo
100 Ampere Capacity ... e e e e $204.00

The Caompany shalt not be required o construct general distribution lines underground
unless the cost of such special construction for general distribution lines and/or the cost of any
change of existing overhead general distribution lines to underground which is required or
specified by a municipality or other public authority {to the extent that such cost exceeds the cost
of construction of the Company’s standard facilities) shall he paid for by that municipality or public
authority. The “cost of any change” as used herein, shall be the cost 1o the Company of such
change. The "cost of special construction” as used herein, shall be the actual cost to the
Company in excess of the cost of standard construction. When a charge is to be based an the
excess cost, the Company and municipality or other public authority shall negotiate the amount
thereof.

Temporary distribution service supplied for a period less than one (1) full month will be
billed on the basis of a full month's scheduls billing under the applicable open access distribution
schedule, including the minimum charge if applicable.

19. LOCATION AND MAINTENANCE QOF COMPANY’S EQUIPMENT

As required to provide distribution service to a customer, the Company shall have the
right to construct and maintain its poles, lines, circuits and other necessary facilities on the
custoemers property, and 1o place its transformers and other apparatus on the property or within
the buildings of the customer, at a point or points mutually acceptable to the Company and the
customer for such purpose. The customer shall provide suitable space and access to same, for
the installation and maintenance of necessary measuring instruments and other faciliies, so that
they may be protected from injury by the elements or through the negligence or deliberate acts of
the customer or of any employee of the same, or any other party.

20. USE OF ENERGY BY CUSTOMER

The schedules for open access distribution service given herein are classified by the
character of use of such service and are not available for service except as provided therein.
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It shall be understood that upon the expiration of a contract the customer may elect to
renew the distribution service contract upon the same or another open access distribution
schedule published by the Company and applicable to the customer’s requirements, except that
in no case shall the Company be required to maintain transmission, switching or fransformation
equipment (either for voltage or form of current change) different from or in addition to that
generally fumished 1o other customers receiving distribution service under the terms of the apen
access distribution schedule glected by the customer.

A customer may not change from ane apen access distribution schedule o ancther
during the term of contract except with the consent of the Campany.

The service connections, transformers, meters and appliances supplied by the Company
for each customer have a definile capacity and no additions {o the equipment, or load connected
thereto, will be allowed except by consent of the Company.

The custemer shall install only motors, apparatus, or appliances which are suitable for
operation with the character of the service supplied by the Company, and which shall not be
detrimental to same, and the elactric power must not ba used in such a manner as to cause
unprovided for voltage fluctuations or disturbances in the Company's transmission or distribution
system. The Company shall be the sole judge as to the suitability of apparatus or appliances,
and also as to whether the operation of such apparatus or appliances is or will be detrimental to
its general service.

The operation of certain electrical equipment can resuit in disturbances (e.g. vollage
fluctuations, harmonics, etc.} on the transmission and distribulion systems which can adversely
impact the operation of equipment far other customers. Nonresidential customers are expected
to abide by industry standards, such as those contained in ANSIIEEE 519 or the |EEE/GE
voltage flicker criteria, when operating such equipment. In accordance with the Electric Service
and Safety Standards, Chapter 4901:1-10-15 (D) of the Ohio Administrative Code, the Company
may refuse or disconnect service to nonresidential customers for using electricity or equipment
which adversely affects distribution company service to cther customers. Copies of the
applicable criteria wil! be provided upon request.

No altachment of any kind whatsoever may bs mads to the Company's lines, poles,
crossarms, structuras, or other facilities without the express written consent of the Company.

All apparatus used by the customer shall be of such type as to secure the highest
practical cormmercial efficiency, power factor and the proper balancing of phases. Motors which
are fraquently started or motors arranged for autemalic control, must be of a type io give
maximum starting torque with minimum current flow, and must be of a type, and equipped with
controlling devices, approved by the Company. The customer agrees to promplly notify the
Company prior to any significant increase or decrease in the customer's cannected load, which
could impact the capacity requirements of the Company's local facilities.

The Company will not supply distribution service to customers who have other
cogeneration, small power production or other sources of on-site energy supply except under
schedules which specifically provide for same,
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The customer shall not be permitted to operate the cusiomer's own genarating equipment
in parallel with the Company’s service except on written permission of the Company.

21. METER RECISTRATION AND TESTING

Any kilowatt-hour meter registering between 2% fast and 2% slow wili be considered to
be registering correctly. Any integrating block interval demand meter or thermal dermand meter
registering between 4% high and 4% low will be considered to be registering correctly.

The Company will, upon request of the customer, test any Company-owned meter
suspected of improper registration, once at no cost to the customer. For each subsequent test
conducled within thirty-six months of the last previous test, if the meter is found tc be registering
correctly, the customer shall pay to the Company a $59 fee for a single phase meter test and a
$73 fee for a three phase meter test. The customer shall be told the amount of such charge when
the customer requests the meter tast within such thirty-six month period. Such test, witnessed by
the customer if so desired, will be conducted using a properly calibrated meter standard. Any
Company-owned meter found registering correctly will be resealed and the date and results of the
test entered on the Company's recards.

The Company will replace at its expense any Company-owned meter registering
incorrectly and will make billing corrections in accordance with the following section far any
services billed by the Company.

22, BILLING CORRECTIONS

If the amount of enaergy consumed is not property registered by a mater for any reason or
is not properiy charged to the customer’s account, the entity providing billing services, either the
Company or a BA, will, for the period of time that incomrect billings can be established, adjust the
meter readings and billings 1o reflect all available information concerning the actual use by the
customer. Any resulting overpayment will be paid or credited to the customer by the appropriate
billing entity. Except as provided below, any underpayment, not to exceed the length of time of
the underbilling, except al the discretion of the Company and/or BA will be hilled to the customer.
The Company will, if the customer requests, attempt 1o arrange a reasonable payment scheduls
in the event of underpayment of charges under the applicable open access distribution schedule.
Should the amount of the adjustment for distribution charges be under dispute, the Company will
confinue to supply distribution service and the customer shall continue to pay the amounts billed
until a final determination is made.

The Company's policy on backbilling for residential customers shall comply with the
orders of the Commission and Section 4933.28 of the Ohio Revised Code, as amended fram time
to time.
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23. RESIDENTIAL SERVICE

Individual residences shall be served individually under a residential open access
distribution schedute. Customer may not take distribution service for two or more separate
residences through a single meter under any schedule, irrespective of common ownership of the
several residences, except that in the case of an apartment house with @ number of individual
apartments the landiord shall have the choice of providing separate wiring for each apartment so
that the Company may provide delivery to each apartment separately under the residential open
access distribution schedule, or of purchasing the entire distribution service through & single
meter under the appropriate general service opan access distribution schedule.

Where a single-family house is converted to include separate living quarters or dwelling
units for more than one family, or where two or more families occupy a single-family house with
separate cooking faciliies, the owner may, instead of providing separate wiring for each dwelling
unil, take service through a single meter under the residential cpen access distribution schedue.
in such case, there will be a single customer charge, but the quantity of kilowalt-hours in each
block will be multiplied by the number of dwelling units or families occupying the building.

The residential open access distribution schedule shall cease to apply to that portion of a
residence which becomes primarily used for business, professional, institutional or gainful
purposes. Under these circumstances, the customer shall have the choice: (1) of separating the
wiring so that the residential portion of the premises is served through a separate meter under the
residential open access distribution schedule and the other uses as enumerated above are
served through a separate meter or meters under the appropriate general service open access
distribution schedule; or (2) of taking the entire service under the appropriate general service
open access distribution schedule. Motors of 10 HP or less may be sarved under the appropriate
residential open access distribution schedule. Larger motors may be served where, in the
Company's sole judgment, the axisting facilities of the Company are adequate.

Detached building or buildings, actually appurtenant to the residence, such as a garage,
stable or barn, may be served by an extension of the customer's residence wiring through the
residence meler provided no business activities are transacted in the detached buildings.

In the event a delached garage or other facility on a residential customer's property is
separately served and metered, such facility shall accordingly be metersd and billed according to
the appropriate general service open access distribution schedule.
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24, DENIAL OR DISCONTINUANCE OF SERVICE

The Company reserves the right to refuse any applicant for distribution service if the
applicant is indebted to the Company for any service therelofore rendered at any location,
provided Company shall advise applicant lo such effect, and provided that indebtedness for ane
class of service shall not cause the refusal of service to a different class of service. The
Company reserves the right to discontinue ta provide distribution service lo any customer without
notice in case of an emergency or to prevent theft from or fraud upen the Company. Subject to
the further provisions for residential customers contained in Chapter 4901:1-18 of the Ohio
Administrative Code which is hersin incorporated by reference as it is from time to time amended,
the Company also reserves the right after at least 5 days' notice in writing to discontinue
distribution service to any customer (1) who is indebted to the Company for any service
theretofore rendered at any location (on ather than equal payment plan accounts having a credit
balance), and provided that indebtedness for one class of service shall not cause the
disconnection of service to a different class of sarvice (2) for failure to provide and maintain
adequate security for the payment of bills as requested by the Company, or (3) for failure to
comply with these Terms and Conditions of Open Access Disiribution Service. Any
discontinuance of distribution service shall not terminate the contract between the Company and
the customer nor shall it abrogate any minimum charge which may be effective.

When a Company employee is dispatched to a customer's premisas for the purpase of
perfarming collection activities due to the customer's delinquency, the customer will be charged
$18.00, the cost to the Company of having the employee at the customer's premises. A
Company employee performing a disconnection of distribution service is not authorized to make
any extended payment arrangements with the customer, but will, in lieu of disconnection, accept
payment af the delinquent amount plus $18.00, the cost to the Company of having the employee
at the customer's premises to perform the disconnection. The Company may, when in its
judgment its employees would be subject to physical harm, require the payment to be by means
other than cash. The collection frip charge will not be assessed more than once in any billing
period.

If a customer has been disconnected, upon payment or proof of payment of the
dalinquent amount for distribution services plus a recanneclion fee as specified below, which
represents the cost to the Company of disconnecting and reconnecting a customer during the
Company’s normal working hours, the Company will reconnect the distribution service on this
same day, if such payment or proof of payment is made at the Company’s authorized payment
agent by 12:30 p.m., and otherwise as soon as possible but not later than the close of the
Company's next regular working day. When such payment is made after 12:30 p.m. and the
Company’'s employees cannot reconnect the distribution service prior to the end of their normal
workday, and the custcmer prefers to be reconnected prior to the beginning of the next regutar
workday, the disconnection and reconnection charge payable prior to reconnection will be the
overtime rate specified below, an amount which recagnizes the Company’s average additional
cost of reconneciing a customer outside of normal warking hours.

Reconnection Service Charges:

Reqular Qvertime
Single Phase  $36.00 $ 92.00
Al Other $90.00 $145.00
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25. EXTENSION OF LOCAL FACILITIES

The Company shall construct suitable electric transmission and disfribution facilities
under this line extension policy to serve customer premises when the customer can not be served
from existing electrical facilities,

Customers requesting new or expanded electric service shall submit detailed and
complete information which may include but not be limited to switch size, requested delivery
voilage, total eslimated load, listing of connected loads, operaling characteristics, site survey
plans (showing other utiliies or underground infrastructure) and first fioor elevations before the
Company can develop a plan of servics and prepare a construction cost estimate.

The Company will determine the modifications to the Company's transmission and/or
distribution facilities required to provide for a basic service plan to serve the customer's load. The
Company will design, construct, own, operate and maintain the line extension and all other
equipment installed to serve the customer’s load up to the point of service for each customer.

Upon receipt of the necessary information from the customer, the Company will comply
with Chapter 4901:1-9-07 of the Ohio Administrative Code and exercise its best efforts o
expedite the entire pracess for developing a service plan and preparing a cost estimate.

The Company shall have no obligation to extend, expand or rearrange its facilities if it
determines that the existing facilities are adequate to serve the customer's electrical load.

Definitions Used in This Sectlion

1. "Basic service plan” means the least cost line extension design using sound engineering
* practices which meet and/or exceed the National Electrical Safety Code and the Company’s
construction standards.

2. “Contribution in aid of construction or CIAC" means any amount of money or pfoperty
contributed to the Company to the exdent that the purpose of the contribution is to provide for
line extensions for new or expanded customer loads,

3. “Cost estimate” means the detailed projected expenditure, including material costs and
overhead, equipment costs and overhead, labor costs and averhead, and all taxes
associated with each major material and service component, required for a line extension. It
shall also separately identify any incremental costs associated with providing premium
services. The Company may, for the purpose of standardization, establish standard
construction cost estimates, for basic or premium service plans, which shall not exceed, in
any event, the average cost of constructing such ling extensions in the area involved, in
which case the term “cost estimate” as used in this section will be understood to mean the
standard estimate thus established.

4. “Line extension" means the provision of facilities (inciuding, but not limited to, poles, fixtures,
wires, and appurtenances) necessary for delivering electrical energy from the paint of arigin
to one or more of the customer's points of delivery. Facilities provided by the Company to
maintain, protect, upgrade, or improve its overall distribution system (even if necessary due
to a customer's load addition} are not considered part of a line extension.
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5. "Multifamily installation” means any line extension to a new residential dwelling that will have
two or more dwelling units, where each unit has a separate account for electric service.

6. "Permanent’ means a} a structure that has a permanently installed pressurized domestic
water system and septic/sewer systern which complies with local codes/regulations and is
approved for use by the respective sanitation jurisdictional authority, ar b) a structure that is
approved for installation on a foundational support that is either a mortared masonry
pierfcolumn configuration, a poured concrete slab, or a poured concrete footer and mortared
masonry walls on the perimeter af the structure.

7. “Paint of origin® means the paint where a line extension under this rule connects with and
receives energy from any existing transmission or distribution equipment. The point of arigin
shall be the nearest praclical point to the customers to be served by the line extension at
which the appropriate voliage level is available.

8. "Premium service” includes, but is not limited to, customer-requested oversizing of facilities,
undarground construction, three-phase residential service, and any customer request that is
In excass of standard construction and requirements necessary to provide elactric service to
the customer.

Line Extensions

1. For line extensions to residential single family homes, both individual homes and homes in a
development, untess noted otherwise, the following shall apply:

a. The Company shall be responsible for all costs, excluding the incremental costs of
premium services (the sum of the Company’s cost to provide the premium installation
minus the Company's cost of a standard, single-phase installation), up to five
thousand dollars.

b. The customer shall be responsible for the incremental costs of premium services
prior to the start of construction.

c. The customer shall make arrangesments with the Company for the payment of the
non-premium line extension costs that exceed five thousand dollars. The Company
shall afford the nondeveloper, individual homeawner the aption of paying those costs,
plus carrying costs, on a prorated monthly basis for up to fifiy months.

2. For line extensions to residential, non-master-metered, multifamity installations {two or more
units) the following shall apply:

a. The Company shall be responsible for all costs, excluding the incremental costs of
premium services (the sum of the Company's cost io provide the premium installation
minus the Company's cost of a standard, single-phase instaltation}, up to twenty-five
hundred dollars per unil.

b. The customer shall be responsible for the incremental costs of premium servicas
prior to the start of construction.

¢. The customer shall make arrangements with the Company for the payment of the
non-premium line extension costs that exceed twenty-five hundred dellars per unit.
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3. Forline extensions 16 nonresidential customers the foliowing shall apply:

a. The Company shall be responsible for sixty per cent of the total cost of the line
extension, excluding the incremental costs of premium services (the sum of the
Company's cost to provide the premium installation minus the Company's cost to
install, in accordance with good utility practice, a standard line extension to the
project).

b. The customer shall be responsible for forty per cent of the tatal cost of the line
extension plus the incremental costs of premium services prior to the start of
construction.

¢. If a substation is reguired as part of the line extension project o a cusitomer, the
customer shall be given the option of building (pursuant to all applicable electrical
standards), owning, and maintaining such substation.

4. The payment for pramium services and for the cost of residential construction in excess of
the limits of five thousand dollars for single-family residences and twenty-five hundred dollars
per unit for multifamily residences shall be considered as contribution in aid of construction
{CIAC) and shall be grossed-up by the effect of applicable taxes.

5. Costs attributed to land clearance activity, trenching, and backfilling required for the
installation of line extension facilities on the customer’s property are the responsibility of the
customer.

6. All line extensions shall be the property of and shall be operated and maintained by the
Company. ‘

7. The Company shall have the right to use any line exiension in furnishing service to any
applicant located adjacent to such line extension and the further right to construct other
extensions from the distribution facilities 50 constructed.

8. Any customer who paid fo the Company a CIAC, other than for premium services, may be
entitled to a refund of a portion of the CIAC paid in accordance with the fallowing:

a. If any new customer, within fifty months of the completion of a line extension project
for which an existing customer has paid to the Company a CIAC, utilizes all or part of
the facilities far which the CIAC has been paid, the existing customer wheo paid the
CIAC may be entitled to a refund which represents a pro rata portion of the original
CIAC calculated to equitably share the CIAC responsibility for those facilities used in
service by bath the new and original customer.

b. If any new additional customer, within fifty months of the completion of the line
extension project for which existing customers have paid to the Company a CIAC,
utllizes all or part of the facilities for which & CIAC has been paid, any existing
customers who paid the CIAC may also be entitled to & refund.

c. Any refunds made under a. or b., above shall be after payment has been received
from the new customer,
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2. APPLICATION

These Supplier Terms and Conditions of Service apply to any person, firm,
copartnership, voluntary association, joint-stock association, company or corporation, wherever
organized or incorporated, that is engaged in the business of supplying electricity to customers
that take distribution service from the Company. These Supplier Terms and Conditions of
Service also apply to any such entity that is engaged in the business of providing metering, meter
data management and billing services to customers that tzke distribution service from the
Caompany.

A copy of the Supplier Terms and Conditions of Service under which service is to be
rendered will be furnished upon request.
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3. CUSTOMER CHOICE OF COMPETITIVE SERVICE PROVIDER

Customers taking service under the Company's Terms and Conditions of Open Access
Distribution Service may elect energy services from a quaiifiedd CRES Provider, metering services
from a qualified Meter Service Provider (MSP), meter data management services from a qualified
Meter Data Management Agent (MDMA) andfor billing services from a qualified Billing Agent (BA).
Any MSP, MDMA andfor BA services provided to the customer must be arranged through the CRES
Provider who provides energy services to the customer.

Qualifications and other eligibility criteria for such entities are specified herein. CRES
Providers, MSPs, MDMAs and BAs are also subject to the rules and certification critaria established
by the Commission for such entities as incorporated herein. CRES Providers, MSPs, MOMAs and
BAs are collectively referred to as Competitive Service Providers (CSPs).

Any customer who desires service from a CSP must first contract with a CRES Provider who
will arrange for the provision of such services, The CRES Provider shall then ngtify the Company at
least twelve (12) calendar days pricr to the customer’s regulardy scheduled meter reading date after
which the customer will receive service from the CSP. All changes in CRES Provider shall occur at
the end of the custamer's regularly scheduled meter reading date. Any request to change a
customer's CRES Provider recaived after twelve (12) calendar days prior to the customer's regularly
scheduled meter reading date shall become effective the subsequent billing month.

Upon request, customers will be sent an information package containing a summary of the
Cuslomer Choice program and a current list of CRES Providers.

The list of CRES Providers will be provided to any customer upon request, all new
customers, any customer who is dropped for nonpayment by a CRES Provider, and any customer
who retumns 1o the Company's Standard Offer Service due to default by a CRES Provider.

The list of CRES Providers will be posted on the Company's website. The list of CRES
Providers will contain the names of those CRES Providers cumrently registered to enroll and actively
seeking resideniial customers in the Company’s service territory.

4. CHANGING COMPETITIVE SERVICE PROVIDERS

During the Market Development Period, Standard Offer Service will be provided under the
Company’s standard schedules.

Customers may change CSPs no more than once during any month subject to the provisions
below.
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Requests to change a customer’s CRES Provider must be received by the Company from the
new CRES Provider. If the Company receives such a request to change a customer's CRES
Provider, the customer shall be notified by the Company conceming the requested change within two
business days. If the customer chalienges the requested change, the change will not be initiated.
The customer has seven (7) days from the postmark date on the notice to contact the Company to
rescind the enrollment request or notify the Company that the change of CRES Provider was not
requested by the customer. Within two business days after receiving a customer request to rescind
enrollment with a CRES Provider, the Company shall initiate such rescission and mail the customer
confirmation that such action has been taken.

Any request for initial service for a customer under the Company’s open access distribution
schedules or subsequent changes to a customer’s MSP, MDMA and/or BA must be provided by the
CRES Provider that provides energy services to the customer and arranges for such MSP, MDMA
and/or BA services on behalf of the customer. The CRES Provider must obtain, and maintain
documentation of, authorization from the customer for any changes in MSP, MDMA and/or BA.

The customer shall pay a charge of $10.00 to the Company for each transaction in which a
customer authorizes a change in one or more CSPs. However, this switching ¢charge shall not apply
in the following specific circumstances: (a) the customer's initia} change to service under the
Company's open access distribution schedules and service from a CRES Provider, (b) the customer's
CRES Provider is changed involuntarily, (¢} the customer returns to service from the customers
former CRES Provider following an involuntary change in CRES Provider, or (d) the customer's
farmer CRES Provider's services have been permanently terminated and the customer must choose
another CRES Provider.

In the event that a CSP's services are permanently terminated, and the CSP has not
provided for service to the effected customers, the CSP shall send timely notification to the Company
and the effected customers regarding the termination of such services, Such notification shall
describe the process for selecting a new CSP and note that service will be provided by the Company
under the Company’s Standard Offer Service if a new CSP is not selected.

A customer’s return to the Company's Standard Offer Service may be a resull of customer
choice, CRES Provider default, termination of a CRES Provider contract, apt out or termination of a
governmental aggregation program, or CRES Provider withdrawal. A customer will be returned to
Standard Offer Service only after the customer fails to choose an alternative CRES Provider.

A customer may contact the Company and request to return to the Company’s Standard
Offer Service. The retum to Standard Offer Service shall be conducted under the same terms and
conditions applicable o an enrollment with a CRES Provider. The customer will have a seven (7)
calendar day rescission period after requesting the Company’s Standard Offer Service. Provided the
customer has observed the applicable notification requirements and the Company has effectuated the
request to return to Standard Offer Service at least twelve (12) calendar days prior to the nexi
regularly scheduled meter reading date, the customer wili be returned to Standard Offer Service on
the next regularly scheduled meier reading date.
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5. MINIMUM STAY REQUIREMENTS

Large commercial and industrial customers returning to Standard Offer Service must remain
on Standard Offer Service for a period of not less than twelve (12) consecutive months.

Customers served under residential and small commercial (GS-1) rate schedules returning to
the Company's Standard Offer Service will nat be subject to a minimum stay requirement during the
first year of the Market Development Period. After the first year of the Market Development Period,
any such customer returning to the Company's Standard Offer Service must remain on the
Company's Standard Offer Service through April 15 of the following year if that customer recaived the
Company’s Standard Offer Service at any time during the period from May 16 to September 15.

A custorner returning to the Company's Standard Offer Service as a result of opting out of a
governmental aggregation program or as a result of a CRES Provider default during the Market
Development Period as described in Seclions 4928.20(D} and 4928.35(D), Ohio Revised Code, will
not be subject to the above minimum stay requirerments.

Customers of a governmental aggregation where the legislative authority that formed such
governmental aggregation has filed written notice with the Commission pursuant o Section 4928.20
{J). Ohio Revised Code, that it.has elected not to receive default service from the Company at
standard service offer rates may not return to the Company’s standard service offer. Such customers
shall pay for service at the prevailing market price of power plus costs of the Company’s compliance
with the alternative energy resource provisions of section 4928.64, Ohio Revised Code.

Any residential or small commercial customer returning to the Company's Standard Offer
Service and subject to the minimum sfay provision will be given appropriate notice by the Company.
The customer will be given at least 14 days notice that the customer will be returned to the
Company's Standard Offer Service subject to the minimum stay period provision above if the
customer fails to choose another aiternative. Such natice will clearly specify (1) the date by which the
customer must choose another CRES Provider or alternative and that the customer will return to the
Company's Standard Cffer Service if the customer fails to make such choice; (2) the minimum stay
period during which the customer will be ineligible o choose another CRES Provider; and (3) any
alternatives available to the customer to avoid the minimurm stay period.

6. GENERAL PROVISIONS FOR COMPETITIVE SERVICE PROVIDERS

A CSP must comply with all ruiles and requirements established by the Commission
pertaining, but not limited {o, general business practices, information disclosure, customer contract
rescissian, dispute resolution, customer authorization for switching suppliers, termination of customer
contracts, information exchange and supply obligations. A CSP must also agree to comply with all
applicable provisions of the Company’s open access distribution service schedules, Supplier Terms
and Conditions of Service, Terms and Conditions of Open Accéss Distribution Service, and the
applicable Open Access Transmission Tariff. A CSP must also comply with the National Electrical
Safety Code if applicable to the service provided by the GSP.

No more than two CRES Providers may provide Competitive Retail Electric Service to a
customer during any given billing monih.
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A customer is not permitted to have partial Competitive Retail Electric Service. The
CRES Pravider(s) shall be responsible for providing the total energy consumed by the customer
during any given billing month.

7. TRANSMISSION SERVICE

Transmission service shall be made available under the terms and conditions contained
within the applicable Open Access Transmission Tariff as filled with and accepted by the Federal
Energy Regulatory Commission. Either a CRES Provider or the customer may contract with the
Transmission Provider for transmission service under the applicable Open Access Transmission
Tariff. The Transmission Provider is the applicable regional transmission entity. PJM
Interconnection LLC is cumrently the applicable regiocnal transmission enlity.  Customers
contracting with the Transmission Provider for transmission service and all CRES Providers must
complete all required actions relative to membearship with the Transmission Provider and be
authorized by the Transmission Provider to transact business with regard 16 transmission servics.
The contracting enlity or its designee is responsible for scheduling under the tariff. Unless other
arrangements have been made, the scheduling entity will be bilted by the Transmission Pravider
for transmission services. The contracting entity must also purchase or provide ancillary services
as specified under the applicable Open Access Transmission Tariff.

Billing and payment shall be performed as specified in the applicable Gpen Access
Transmission Tariff. Any remaining unpaid amounts and associated fees for transmission service
are the responsibility of the customer.

Provisions for scheduling and imbalance are contained within the applicable Open
Access Transmission Tariff.

8. SUPPLIER CERTIFICATION WITH THE COMMISSION

Suppliers desiring to becoms CRES Providers must first ba certified by tha Commission
and shall be subject to any certification criteria adopted by the Commission according to Section
4928.08, Ohio Revised Code.

9. CRES PROVIDER REGISTRATION WITH THE COMPANY

CRES Providers desiring to provide Competilive Retail Electric Service to customers
located within the Company's Service Territory must also register with the Company. The
following information must be provided in order to register with the Company:

A Proof of certification by the Commission, including any information provided to the
Commission as part of the certification procass. The registration process may be initiated
upon receipt by the Company of an application for certification by the Commission.
However, the Company will nol complete the registration process until proof of
certification by the Commission has been provided.

B. A completed copy of the Company's CRES Provider Registration Application, along with
a non-refundable $100.00 registration feg payable to the Company.

C. After the first year, a $100.00 annual registration fee payable to the Company.
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D. An appropriate financial instrument to be held by the Company against CRES Provider
defaults and a description of the CRES Provider’s plan to procure sufficient electric
energy and transmissian services to meet the requirements of its firm service customers.

E. The name of the CRES Provider, business and mailing addresses, and the names,
telephone numbers and e-mail addresses of appropriate contact persons, including the
24-hour emergency contact telephone number and emergency contact person(s).

F. Details of the CRES Provider's dispute resolution process for customer complaints.

G. A signed statement by the officer(s) of the CRES Provider committing it to adhere to the
Company's Open Access Distribution Schedules, Terms and Conditions of Open Access
Distribution Service, Supplier Terms and Ccenditions of Service and any additional
requirements stated in any agreement between the CRES Provider and the Company
regarding services provided by either party.

H. An Executed ED| Trading Partner Agreement and completion of EDI testing for applicable
transaction sets necessary to commence service.

The Company shall approve or disapprove the CRES Provider's registration within thirty
{30} calendar days of receipt of compiete registration information from the CRES Provider. The
thirty (30) day time period may be extended for up to thirty (30) days for good cause shown, or
until such other lime as is mutually agreed to by the CRES Provider and the Company.

The Company will notify the CRES Provider of incomplete registration information within
ten (10) calendar days of receipt. The notice to the CRES Provider shall include a description of
the missing or incomplete informatian.

Alternative dispute resclution under the pravisions of Chapter 4901:1-26 of the Ohio
Administrative Code shall be available to CRES Providers and the Company to address disputes
and differences between the parties. '

10. CRES PROVIDER CREDIT REQUIREMENTS

The Company will apply, on a non-discriminatory and consistent basis, reasonhable
financial standards to assess and examine a CRES Provider's creditworthiness. These standards
will take into consideration the scope of operations of sach CRES Provider and the level of risk to
the Campany. This determination will be aided by appropriate data concerning the CRES
Provider, including load data or reascnable estimates thereof, where applicable.
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A CRES Pravider shall satisfy its creditworthiness requirement and receive an unsecured

credit limit by demanstrating that it has, and maintains, investment grade lang-term bond ratings
from any two of the following four rating agencies:

AGENCY SENIOR SECURITIES RATING (BONDS)
Standard & Poors BBB- or higher
Moody's Investors’ Services Baa3 or higher
Fitch IBCA BBB- or higher
Duff & Phelps Credit Rating Company BBB- or higher

The CRES Provider will provide the Company with its or its parent's most recent
independently-audited financial statements (if applicable), and its or its parent's most recent Form
10-K and Form 10-Q (if applicable).

The Company shall make reasonable alternative credit arrangements with a CRES
Provider that is unable to meet the aforementioned criteria and with those CRES Providers whose
cradit requirements exceed their allowed unsecured credit limit. The CRES Provider may choose
from any of the following credit arrangements in a format acceptable to the Company: a
guarantee of payment; an irrevocable L etter of Credit; a Prepayment Account established with the
Company; a Surety Bond, including the Company as a beneficiary; or other mutually agreeable
securiy or arrangement. The alternate credil arrangements may be provided by a party other
than the CRES Provider, including one or mare ultimate customers. The fact that a guarantee of
payment, irrevocable Leiter of Credit, Prepaymant Account, or Surety Bond is provided by a party
other than the CRES Pravider shall not be a factor in the determination of the reasonableness of
any allernative credit arrangement, as long as such party and the related credit arrangements
meet the Company’s standard credit requirements. The amount of the security required must be
and remain commensurate with the financial risks placed on the Company by that CRES
Provider, including recognition of that CRES Provider's performance.,

The Company will make available its credit requirements upon request, A CRES Provider
may appeal the Campany’s determination of credit requirements to the Commission or seek Staff
mediation as to any dispute.

11, CUSTOMER ENROLLMENT PROCESS

A._Pre-Enraliment Customner Information Ligt

Upcn request, the Company will electronically provide to any CRES Provider certified by
the Commission the most recent Customer Information Lisl. The CRES Provider will pay the
Company $150.00 per list provided.

The Company will offer the Customer Information List with updates available quarterly
throughout the Market Cevelopment Period. Once the list has been updated, a CRES Provider
may not use a Customer Information List from a prior quarter to contact customers, but CRES
Praviders shall not be required fo purchase subsequent lists.
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The Company will provide customers the option to have all the customer’s information
listed in the section below removed from the Customer Information List. At the same time, the
Company will also provide customers with the option to have all information listed below
reinstated on the Customer Information List. Customers will be notified of such options quarterly
throughcut the Market Davelopment Period.

The following information will be provided on the Customer Information List for each
customer who has not requested that all information be removed from this list:

Customer name

Service address

Service city

Service state and zip code

Mailing address

Mailing city

Mailing state and zip code

Rate schedule under which service is rendered
Rider (if applicable)

Load profile reference category

Mster type (if readily available)

Interval meter data indicator (if readily available)
Budget bill / PIPP indicator

Meter reading cycle

Mast racent twelve (12) months of historical consumption data {actual energy usage and demand, if
available)

The Company will provide the Customer Information List by either a compact disc oron a
designated website. The information will be prepared and distributed in a uniform and useable
format that allows for data sorting. Customers participating in the percentage of income payment
plan {PIPP) program will be coordinated exclusively through the PIPP program administered by
the Ohio Department of Development.

B. CRES Provider Reguests for Customer Information

CRES Providers certified by the Commission may request historical interval meter data
through a Direct Access Service Request (DASR} aftar receiving the appropriate cusiomer
authorization. The interval meter data will be transferred in a standardized electronic transaction.
The CRES Provider will be responsible for the incremental costs incurred to prepare and send
such data.

C. Direct Access Service Requests

Enrollment of a customer is done through a DASR, which may be submitted only by a
CRES Provider.

DASRs will be effective at the end of the customer's next regularly scheduled meter
reading date provided that the DASR is received by the Company at least twelve (12} calendar
days hefore the next meter reading date.
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D. Government Aqagregation Customer Information List
Upon request, the Company will provide to any govermnmental aggregator certified by the

Commission a Government Aggregation Customer Information List. The Company will provide
the Government Aggragation Customer Information List by compact disc. The information will be
prepared and distributed in a uniform and useable format that allows for data sorting. The
governmental aggregator will pay the Company $500.00 per list provided.

The list will include information for all customers residing within the governmental
aggregator's boundaries based upon the Company's records, including an identification of
customers wha are currently in contract with a CRES provider or in a special contract with the
Company. The list will also include those customers that elect to have their information removed
from the Pre-Enroliment Customer Information List. The Company cannot guarantee that the list
will include all of the customers residing within the aggregator's boundaries, nor can the
Company guarantee that all the customers shown on the list reside within the aggregator's
boundaries. In addition to all information included on the Pre-Enrollment Customer Information
List, the Government Aggregation Customer Information List shall also Include the customer's
Service Delivary ldentifier (SDI).

All DASRs will be submitted to the Company no more than thirty (30) calendar days prior
to the scheduled meter reading date when the CRES Provider desires the switch fo oceur, unless
otherwise agreed upon by the parties. The Company will process all valid DASRs and send the
confirmation notice to the customer within two business days. Simultaneous with the sending of
the confirmation nofice to the customer, the Company will electronically advise the CRES
Provider of acceptance. Notice of rejection of the DASR to the CRES Provider shall be sent within
one business day, if possible, but in no event later than four (4) calendar days, and include the
reasons for the rejection. The customer has seven (7) calendar days from the confirmation notice
to cancel the contract without penalty. if the customer cancels the contract, the Company shall
send a drap notice to the CRES Provider and the previous CRES Provider will continue to serve
the customer under the terms and conditions in effect prior to submission of the new DASR.

DASRs will be processed on a “first in” priority basis based on the received date, and
using confract date as the tie-breaker. Any subsequent DASRs received within the same billing
cycle will be rejected and returned to the CRES Provider who submitted the DASR,

To receive service from a CRES Provider, a customer must have an active service
account with the Company. After the service account is active, a CRES Provider may submit a
DASR as described herein.

{Continued on Sheet No. 3-32D)
Filed pursuant to Order dated December 2, 2008 in Case No. 09-1003-EL-ATA

lssued: December 8, 2000 Effective; December 9, 2009
Issuad by
Joseph Hamrock, President
AEP Ohio



OHIO POWER COMPANY 1% Revised Sheet No. 3-32D
Cancels Original Sheet No. 3-32D
P.U.C.0. NO. 19

SUPPLIER TERMS AND CONDITIONS OF SERVICE

12. CONFIDENTIALITY OF INFORMATION

All confidential or proprigtary information made availabie by one party to the other in
connection with the registration of a CRES Provider with the Company and/or the subsequent
provision and receipt of service under these Supglier Terms and Conditions of Service, including
but not iimited to load data, and information regarding the business processes of a party and the
computer and communication systems owned or leased by a party, shall be used only for
purposes of registration with the Company, receiving or previding service under these Supplier
Terms and Conditions of Service andfor providing Competitive Retaill Electric Service to
customers in the Company's service territory. Qther than disclosures to representatives of the
Company or the CRES Provider for the purposes of enabling that party to fulfill its obligations
under these Supplier Terms and Conditions of Service or for the CRES Provider to provide
Competitive Retail Electric Service to customers in the Company's service territory, a party may
not disclose confidential or proprietary information without the prior authorization and/or consent
of the other party.

The CRES Provider shall keep all customer-specific information supplied by the Company
confidential unless the CRES Provider has the customear’s written authorization to do otherwise.

13. LOSSES

Either the CRES Provider or the Transmission Provider may provide both transmission
and distribution losses as reguired to serve customers at various delivery voltages. If a CRES
Provider arranges to provide transmission losses under the provisions of the applicable Open
Access Transmission Tariff, then the CRES Provider must also arrange for the appropriate
distribution losses. Customers served at transmission and sublransmission voltages require no
additional losses other than the losses specified in the applicable Open Access Transmission
Tariff. Customers served at primary distribution voltage retuire 1.9% additional average losses of
amounts received by the Company for delivery to the customer. Customers served at secondary
distribution voltage require 5.1% additional average losses of amaunts received by the Company
for celivery to the customer.

14. METER SERVICE PROVIDERS (MSPs)
MSPs desiring to provide service to customers in the Company’s Service Territory must

submit a written application to the Company in order to pravide metering servicas for ownership,
installation, inspection and audiling. Such application shall include the following:

A. $500.00 initial registration fee payable to the Company and a $100 annual registration
fee thereafter.

B. Proof of creditworthiness to the Company, including an apprapriate financial instrument to
be held by the Company and usad in the event of damages as a resull of the MSP's
actions.

C. The name of the MSP, business and mailing addresses, and the names, telephone

numbers and e-mail addresses of appropriate contact persons, including the 24-hour
emergency contact telephone number and emergency contact person(s).
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D. Details of the MSP's dispute resolution process for customer complaints.

E. A signed statement by the officer(s) of the MSP committing it to adhere to the Gompany’s
open access distribution schedules, Terms and Conditions of Open Access Distribution
Service, Supplier Terms and Conditions of Service and any additional requirements
stated in any agreement between the MSFP and the Company regarding services
provided by either party.

F. Proof of an electrical subcontractor's license issued by the Ohio Department of
Commerce, including the name of the person or entity to which the license has been
issued, license number and expiration date. Certification may require an employee to be
a licensed electrician in the service area where work is performed.

G. Description of the (a) applicant’s electric meter installation, maintenance, repair and
removal experience, (b} applicant’s training and experience regarding electrical safety
and (c) educational and training requirements in electrical work and safety that the MSP
will require from its employees before they are permitied to install, maintain, repair or
remove electric meters or metéring devices.

The MSP must also agree fo the following standards for metering services:

A The Company must approve the type of any and all metering equipment to be installed.
Such metering and practices must eonform with the Company's metering service guides
and standards and must comply with the Meter Testing provision of the Company’s
Terms and Conditions of Open Access Distribution Service. A written agreament
between the Company and the MSP shall specify those categories or types of meters for
which the MSP is certified to installremove or test/maintain.

B. The MSP shall allow the Company to disconnect the MSP's meter, ar promptly perform a
disconnection as notified by the Company where a cuslomer’'s service Is subject to
disconnection due to non-payment of distribution charges. The Company shall be
permitted to audit the meater accuracy of MSP meters and to disconnect or remaove a
MSP's meter when necessary to maintain the safe and reliable delivery of electical
service. The MSP is responsible 1o acquire the right of ingress and egress from the
customer to perform its functions. When necessary, the MSP must also seek written
approval and secure from the customer any keys necessary to access locked premises,

C. The MSP is responsible for detecting and immediately nolifying the Company of
hazardous conditions noted at the customer's electrical service and meter installation.

D. The MSP is responsible for recording and notifying the Company of conditions dstectad
on the customer's premises which present potential for injury.

E. The MSP shall be responsible for conforming to Company standards for sealing and
resealing meters as well as properly resetting and sealing demand measurement
devices.
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MDMAs desiring to provide service to customers in the Company’s Service Territory must
submit a written application to the Company in order to provide any meter reading or data
management services. Such application shall include the following:

A, A $100.00 annual registration fee payable to the Company.

B. Proof of creditworthiness to the Company, including an appropriate financial instrument to
be held by the Company and used in the svent of damages as a result of the MDOMA's
actions.

C. The name of the MDMA, business and mailing addresses, and the names, telephone

numbers and e-mail addresses of appropriate contact persons, including the 24-hour
emergency contact telephane number and emergency contact persen(s).

D. Details of the MDMA's dispute resalution process for customer complaints.

E. A signed statement by the officer(s} of the MDMA committing it 1o adhere to the
Company's Open Access Distribution Schedules, Terms and Conditions of Open Access
Distribution Service, Supplier Terms and Conditions of Service and any additional
requirements stated in any agreement between the MDMA and the Company regarding
services provided by either party.

F. Description of the (a} applicant’s experience in meter reading, data validation, editing and
estimation, and other data management activities and (b) educational and training
requirements that the MDMA will require from ils employees before they are permitted to
perform such meter reading, data validation, editing and estimating and other data
management activities.

The MDMA must also agree fo the following standards for meter data management

services:

A, All billing meters shall be read each month, unless otherwise mutually agreed to by the
MDMA and the Company.

B. Meter data shall be read, validated, edited and fransferred pursuant to Commission and

Company approved standards. The Company and the MDMA must agree to common
dala formals for the exchange of validated data.

C. The Company shall have reasonable accaess to the MOMA data server.

D. The MDMA shall provide to the appropriate entities reasonable and timely access to
meler data as required for billing, setilement, scheduling, forecasting and other functions.
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E. The MDMA shall retain the mast recent twelve {12) manths of data for any customer who
elects the MDMA to perform meter reading and data management services. Such data
must be retained for a minimum period of 36 months and must be released upon raquest
to either the customer or an entity authorized by tha customer.

F. Within five (5) business days after the installation of a meter, the MDMA must confirm
with the Company that the meter and meter reading systermn are working properly and that
the billing data is valid.

G No more than 10% of the individual meters read by the MDMA shall contain estimated
data, with no single account being estimated more than two consecutive months.
Estimated data must be based on historical data and load profile data as provided by the
Company.

H. The MDMA shall comply with the Company's time requirements for the paosting of
validated meter reading data on the MDMA server.

I The MDMA is responsible for acquiring the right of ingress and agress from the customer
to perform its functions. When necessary, the MDMA must also seek written approval
and secure from the customer any keys necessary to access locked premises.

J The MDMA is responsible for identifying suspected cases of the unauthorized use of
energy and shall report such concerns io the customer's CRES Provider, Transmission
Provider and the Company. The CRES Provider shall resclve such cancems and pursue
the appropriate legal response and all necessary parties shall support this action. The
custormner's supplier of meter services {(MSP or the Company) shall make the necessary
meter corrections and/or repairs, and then nolify the MDMA who shall comrect the
previocus meter usage data and provide to the appropriate entities such data as required
for billing, settlerment, scheduling, forecasting and other functions. Any billing corrections
shall be consistent with the provisions of the Company’s Terms and Conditions of Service
for Open Access Distribution Service.

K. The MDMA is responsible for detecting and immediately notifying the Company of
hazardous conditions noted at the customer’s electrical service and meter instaflation.

L. The MDMA is respansible for recording and notifving the Company of conditions detected
on the custormer's premises which present potential for injury.

M. The MDMA shall be responsible for conforming to Company standards for sealing and
resealing meters as well as properly resetling and sealing demand measurement
devices,

18. CONSOLIDATED BILLING BY A BILLING AGENT (BA)

BAs desiring to provide service to customers in the Company's Service Territory must
subrpit a written application to the Company in order to provide consolidated billing-related
services 1o customers. Such application shall include the following:

(Continued on Sheet No. 3-36D)
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A. $100.00 annual regisiration fee payable to the Company.

B. Proof of creditwerthiness 1o the Company, including an appropriate financial instrument to
be held by the Company and used in the event of damages as a result of the BA's
actions, ‘

C. The name of the BA, business and mailing addresses, and the names, telephone

numbers and e-mail addresses of appropriate contact persons, inciuding the 24-hour
emergency contact telephone number and emergency contact person{s}.

D. Details of the BA’s dispute resolution process for customer complaints.

E. A signed statement by the officer(s) of the BA committing it to adhere to the open access
distribution schedules, Terms and Conditions of Open Access Distribution Service,
Supplier Terms and Conditions of Service and any additional requirements stated in any
agreement between the BA and the Company regarding services provided by either

party.

F. Description of the (a) applicant’s training and experience in billing collections, payment
services and billing inquiries and {b) educational and training requirements for BA
employees regarding such services.

G. The Company and the BA must agree to common data formats for the exchange of billing
data. :

A written agreement hetween the Company and the BA shall specify the bill format
regarding transmission- and distribution-related services. Repardless of such format, each
customer’s bilt rendered by the BA shall show charges for generation, transmission, distribution
and other services covered under the particular bill and also indicate the provider of each service.

The BA must agree to be subject to the same provisions as the Company, including
requirements as specified in the Company's Open Ac¢ess Distribution Schedules, Terms and
Conditions of Open Access Distribution, Ohio Revised Code, and all other legislative and
regulatory mandates regarding billing. The BA is responsible for electronically transmitting funds
recetved from the customer for charges from Company for distribution service, together with the
associaled customer account data, on the same day as receiving sald funds. The BA assumes
responsibility for outstanding distribution service charges from the Company and is responsible
for providing payment in full of all charges for distribution service from the Company by the due
date in accordance with terms of the applicable open access distribution schedule, Failure of the
BA to transmit such funds by the due date will result in late charges applied to the affecied
customer's account according to the provisions of the customer's open access distribution
schedule. If the BA fails to provide payment to the Company by the due date of the next bill, the
Company will thereafter directly bill the customer for distribution service from the Company. In
addition, the financial instrumeant will be forfeited to the extent necessary to cover bills due and
payatle to the Company.
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The Company will provide a credit to BAs that are CRES Providers and that issue
consolidated bills to their customers that include the Company’s distribution charges. Such credit
shall be equal to $1.00 for each consolidated bill issued by the BA during the first one year period
that the Company can accommedate such consolidated billing.

17, CONSOLIDATED BILLING BY THE COMPANY

tpon request, the Company will offor Company-issued consalidated bills to customers
receiving service from a CRES Provider upon execution of an appropriate agreement between
the CRES Provider and the Company. Company-issued consolidated billing will include budget
billing as an option. The CRES Provider will b responsible for the Company’s incremental cost
of issuing consolidated bills. The CRES Provider must electronically provide all information in a
bill-ready format.

At the Company's discretion, any customer receiving Company consolidated billing with a
CRES Provider billing arrearage of more than 60 days may be swilched back to the Campany’s
Standard Offer Service and will not be permitted to select a new CRES Provider until the
arrearage is paid.

If the customer’s CRES Provider defaults, the Company reserves the right to retain
payments collected fram the customer and o apply such payments to the Company's charges.

18, METERING AND LOAD PROFILING

All customers with maxirnum monthly billing dermands of 200 KW or greater for the most

recent twelve (12} months shall be interval metered. The customer or the customer's CRES

. Provider may request an interval meter for customers with maximum moenthly billing demands
less than 200 kW.

The cost of any interval metering fadilities installed by the Company to comply with this
requirement or as a result of such request shall be paid by the customer. The customer shall
make a one-time payment for the metering facilities at the time of installation of the required
faciliies, or, at the customer's aption, up to 24 consecutive equal manthly payments reflecting an
annual interest charge as determined by the Company, but not to exceed the cost of the
Company's most recent issue of long-term debt. If the customer elects the instaliment payment
aption, the Company shall reguire an inilial payment equal to 25% of the total cost of the metering
facilities.

In addition, the customer shall pay a net charge to cover the incremental cost of
operation and maintenance and metar data management assaciated with such interval metering
as follows. Charges are for service performed on a Company installed standard interval meter.

{Continued on Sheet No. 3-38D)
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Service Performed During Normal Business Hours Charge ($)

Connect phone line to meter at a time othar than the initial interval

meter installation 54.00
Perform manual meter reading 39.00
Check phone line and perform manual meter reading due to communication 44 00
loss

Repair/replace surge protector 65.00
Repair/replace interval board 146.00
Repair/replace modem board 236.00
Repair/replace interval and modem boards 304.00

The customer or the customer's CRES Provider may select a meter from the Company’s
approved equipment list. The customer or the customer’'s CRES Provider may communicate with
the meter for the purpose of obtaining usage data, subject to the Company's communication
pratocol. The customer is responsible for providing the telephone line for purposes of reading the
meter,

A customer that is required to hava interval metering must approve a work order for
interval meter installation before a CRES Provider may serve such customer. During the period
between when the customer has requested an interval meter and the time that the Company is
able to install such a meter, a Company load profile will be used for settlement purposes and
consumption meter readings will be used for billing.

All foad profiling shall be performed by the Company. Sample data and customer specific
interval metering, when available, will be used in the development of the total load profile for
which a CRES Provider is responsible for providing generation and possibly arranging
transmission services. Such data shall be provided to the BA or other enlities as required for
monthly billing.

19. DEPOSITS

Security for the payment of bills for service from a CRES Provider will be governed, as
specified in Chapter 4901:1-21-07 of the Ohio Administrative Code, which is herein incarporated
by reference as it is from time to time amended.

20. PAYMENTS

Partial payment from a customer shall be applied to the vanous porfions of the
customer's total bill in the following order: (a) past due distribution, Standard Offer Service
generation and transmission charges, (b) past due CRES Provider charges, (c) current CRES
Provider charges, (d) current distribution, Standard Offer Service generation and transmission
charges, and (e) other past due and current non-regulated charges.
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21. COMPANY'S LIABILITY

In addition to the Company’s liability as set farth in the Company’s Terms and Conditions
of Open Access Distribution Service, the following shall apply. The Company shall use
reasonable diligence in delivering regular and uninterrupted supply of energy to the custamer, but
does not guarantee continuous, regular and uninterrupted service. The Company may, without
liability, interrupt or limit the supply of service for the purpose of making repairs, changes, or
improvements in any part of its system for the general good of the service or the safety of the
public or for the purpose of preventing or limiting any actual or threatened instability or
disturbance of the system. The Company is also not liable for any damages due to accident,
strike, storm, riot, fire, flood, legal process, state or municipal interference, or any other cause
beyond the Campany's control. The Company shall not be liable for damages in case such
service should be interrupted or fail by reason of failure of the customer's CRES Provider to
provide appropriate energy to the Company for delivery to the customer. The Company shall not
be liable for any damages, financial or otherwise, to any of the custorner's CSPs resulting from an
interruption of service.

Meters shall be provided and maintained by the Company unless the customer selects a
MSP to provide metering services. Unless otherwise specified, such meters shall be and remain
the property of the Company.

22. COMPETITIVE SERVICE PROVIDER'S LIABILITY

In the event of loss or injury to the Company’s property through misuse by, or negligence
of, the CRES Provider, MSP, MDMA or BA, or the CSP's agents and employees, the CSP shall
be obligated and shalt pay to the Company the full cost of repairing or replacing such property.

Unless authorized by the Company to do s0, a CSP and its agents and employees shall
nat tamper with, interfere with or break the seals of meters or other equipment of the Company
installed on the customer’s premises, and, under any circumstances, the CSP assumes ail liability
for the consequences thereaf. The CSP agrees that na one, except agents and employees of the
Company, shall be allowed to make any internal or external adjustments to any meter or other
piece of apparatus which belongs to the Company.

23 METER ACCURACY AND TESTS

A MSP's meter performance levels, testing methods and test schedules must comply with
all standards specified by the Company. Such details shall be specified in the agreement
between the Company and the MSP.

When metering is provided by an MSP, the Company may, at its discretion, direct meter-
related inquiries from the customer to the MSP for response, or the Company may send
notification 1o the MSP to perform a test of the accuracy of its meter. At the MSP's request, or
should the MSP fail 1o perform a customer-requested test in a imely manner, the Company, at its
discretion, may agree to test the accuracy of a meter supplied by the MSP. Regardless of the test
results, the MSP shall pay to the Company a flat amount equal to the Company’s currant average
cost of performing such meter tests. Such test will be conducted using a properly calibrated
meter standard.
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The Company, at its discretion, may perform a test of the accuracy of a meter suppiied by
the MSP at any time. If the meter fails to perform at the accuracy standards set forth in the
Company's Terms and Conditions of Open Access Distribution Service, the MSP will be
responsible to remedy the accuracy of the meter, and to pay to the Company a flat amount aqual
to the Company’s current average cost of performing such meter tests.

24, BILLING CORRECTIONS

Any correction of bills due to a meter registration arror must be coordinated with the cther
entities utilizing the hilling data which is in error. Any entity which detects an error in billing data
shall promptly notify the MDMA or the Company if it is performing the function of the MDMA. The
MDMA shall then correct any necessary data and provide to the appropriate entities such data as
required for billing, settlement, scheduling, forecasting and other functions. Any billing
corrections shall be consistent with the provisions of the Company’s Terms and Conditions of
Open Access Distribution Sarvice.

25. TERMINATION OR SUSPENSION OF A CRES PROVIDER

Notwithstanding any other provision of this Tariff or any agreement between the
Company and the CRES Pravider, in the event of a default by the CRES Provider, the Company
shall serve written notice of such default in reasonable detail and with a proposed remedy 1o the
CRES Provider and the Commission. On or after the date the default nofice has been served, the
Company may file with the Commission a written request for authonization o terminate or
suspend the service agreement betwsen the Company and the CRES Provider. Except for
default due to non-delivery, if the Commission does not act within ten (10} business days upon
receipt of the request, the Company's request to terminate or suspend shall be deemed
autharized on the eleventh (11") business day. If the default is due to non-delivery, and if the
Commission does not act within five (5) business days upon receipt of the request, the
Company's request to terminate or suspend shall be deemed authorized on the sixth (6™
business day. Termination or suspension shall require authorization from the Commission.

The Company shall send notices pursuant to this section by e-mail, fax, overnight mail, or
hand delivery to the Commission and Staff at the Commission's offices. The Company shall
notify all Commissioners, the Chief of Staff, the Director of the Consumer Services Department,
the Director of the Utilities Department, the Director of the Legal Department, and the Chief of the
Attorney General’s Public Utilities Section. The Company shall send the notice to the address
and fax number provided by the CRES Provider in its service agreement with the Company.
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1. The Company shall not release any proprietary customer information {e.g., individuat custormer
load profiles or billing histories) to an affiliate, or otherwise, withaut the prior autharization of the
cuslomer, except as required by a regulatory agency or court of law.

2. The Company shall make customer lists, which include name, address and telephone number,
available on a nondiscriminatory basis to all nonaffiliated and affiliated certified reiail electric
competitors transacting business in its service territory, unless otherwise directed by the
customer. This pravision does not apply to customer-specific information, obtained with proper
autharization, necessary to fulfill the terms of a contract, or information relating to the provision of
general and administrative support services.

3. Employees of the Company’s affiliates shall not have access to any information about the
Company's transmission or distribution systems (e.g., sysiem operations, capability, price,
curtailments, and anciltary sarvices), that is not contemporaneously and in the same form and
manner available to a nonaffiliated competitor of retail elactric service.

4. The Company shall treat as confidential all information obtained from a compeiitive supplier of
retail electric service, both affiliated and nonaffiliated, and shall not release such information
unless a campetitive supplier provides authorization to do so.

5. The Company shall not tie (nor allow an affiliate to tie} or otherwise condition the provision of the
Company's regulated services, discounts, rebates, fee waivers, or any other waivers of the
Company's ordinary terms and conditions of service, including but not limited to tariff provisions,
to the taking of any goods and/or services from the Company's affiliates.

6. The Company shall not engage in joint advertising ar marketing of any kind with its affliates or
directly promote or market any product or service offered by any affiliate. The Company shall
also not give the appearance that the Company speaks on behalf of its affiliates or that the
customer will receive preferential treatment as a consequence of conducting business with the
affiliates.

7. The Company, upon request from a customner, shall pravide a complete list of all suppliers
operating on the system, but shall not endorse any suppliers nor indicate that any supplier will
receive preference because of an affiliate relationship.

8. The Company shall not frade upon, promole or adverlise its affiliate relationship nor allow the
Company name or logo to be used by the affiliate in any material circulated by the affiliate, unless
it discloses in plain legible or audible language, on the first page or at the first point where the
utility name or logo is mentioned, that:

(a) The affiliate is not the same company as the Company;
(b) The affiliata is not regulated by the Commission; and

[(9) The customer does not have to buy the affiliate’s products in order to continue to receive
qualily, regulated service from the Company.

The application of the nameflogo disclaimer is limited to the use of the name or logo in Ohlo.
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The Company shall provide comparable access to products and services related to tariffed products
and services and specifically comply with the following:

(2) The Company shall be prohibited from unduly discriminating in the offering of its products and/or
services;

{b) The Company shall apply all tariff provisions in the same manner to the same or similarly situated
entities, regardless of any affiliation or nonaffiliation;

(c) The Company shall not, through a tariff provision, a contract, or otherwise, give its affiliates
preference over nonafflliated competitors of retail slectric service or their customers in matters
relating to any product andfor service;

(d} The Company shall strictly follow all tariff provisions;

(e) Except to the extent allowed by state law, the Company shall not be permitted to provide
discounts, rebates, or fee waivers for any state regulated monopoly service; and

fy Violations of the provisions of this rule shall be enforced and subject 1o the disciplinary actions
described in divisions (C) and (D) of Section 4928.18, Ohio Revised Code.

Notwithstanding any provision of this Code of Conduct, in a declared emergency situation, the
Company may take actions necessary to ensure public safety and sysiem reliability. The Company
shall maintain a log of all such actions that do not comply with this Code of Conduct, which log shall
be raview by the Commission.

The Company shall establish a complaint procedure for the issues concerning compliance with this
rule. Al complaints, whether written or verbal, shall be referred to the general counsel of the
Company or their designee. The legal counsel shall orally acknowledge the complaint within five
business days of ils receipt. The legal counsel shall prepare a written statement of the complaint that
shall conlain the name of the complainant and a detailed factual report of the complaint, including all
relevant dates, companies involved, employees involved, and the specific claim. The legal counsel
shali communicate the results of the preliminary investigation to the complainant in writing within thirty
(30) days after the complaint was received, including a description of any course of action thal was
taken. The legal counsel shall keep a file in the Cost Allocation Manual, of zlf such complaint
statements for a pericd of not less than three (3) years. This complaint procedure shall not in any
way lirnit the rights if a party to file a complaint with the Commission.
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