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Gity of Verryshurg 
201 West Indiana Avenue • PerrysburQ, Ohio 43551-1582 

Phone: (419) 872-7896 • Fax: <419) 872-7897 
mberedo@ci.perrysburg.oh.U5 • www.cl.perrysburs.oh.us 

Mathew B. Beredo, Esq. 
Director ot Law 

November 13,2009 

Via FedEx 
Public Utilities Commission of Ohio 
Docketing Division 
180 West Broad Street 
Columbus, Ohio 43215 

Re: City ofPerrysburg's Renewal Application For Govemmentid Aggregators 
Case No. 01-2383-EL-GAG 

To Whom It May Concem: 

Enclosed is a copy ofthe Renewal Application For Govemmental Aggregators for the 
City of Perrysburg, Ohio. Please contact me with any questions regarding this 
submission. 
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Thank you for your attention to this matter. 

Very truly yours, 

^ ^ 

Mathew B. Beredo, Esq. 
Director of Law 

Enclosure 
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The Public Utilities Commissiofi of Ohio 

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required infonnation. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name ofthe 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

A. RENEWAL INFORMATION 

A-1 Applicant's l^al name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name CityofPerrysbnrg 
Address 201 W, Indiana Avenue, Perrvsbnrfc Ohio 43551 
PUCO Certificate U and Date Certified 01-080(4) Janoarv 14,2008 
Telephone #(419)872-8010 Web site address (ifany) www.ci,perrysbm >̂oh.DS 

A-2 Exhibit A-2 "Authorizing Ordinance" provide a copy ofthe ordinance or resolution 
authorizing the foraiation of a govemmental aggregation program adopted pursuant to 
Section 4928.20(A) ofthe Revised Code. 

A-3 Exhibit A-3 "Operation and Govemance Plan" provide a copy ofthe applicant's 
current plan for operation and govemance of its aggregation program adopted pursuant to 
Section 4928.20(C) ofthe Revised Code. The Operation and Govemance Plan explained 
in Ejdtibit A-3 should include: 

• Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switchmg fees, if any 

• Policies associated with customers moving into/out of aggregation area 
• Billing procedures 
• Procedures for handlmg complaints and disputes including the toll-free 

telephone number and address for customer contacts 

http://www.ci,perrysbm%5e%3eoh.DS


A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the dlsclosures/"opt-ouf' required by Section 4928.20(D) ofthe Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) ofthe Revised Code. If the opt-out is m cU"afl form, docket the final opt-out 
(including beginning and ending dates ofthe 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emei^ency matters 

Name Mathew Beredo 
Tide Director of Law 

A-6 

A-7 

Business address 201W. Indiana Avenue, Perrysburg Ohio 43551 
Tekphone# (419)872-7896 Fax # (419) 872-7897 
E-mail address (if any) mberedo^i,perrysburg.oh.tts 

Contact person for Commission Staff use in investigating customer complaints 

Name Mathew Beredo ^____ 
Tide Director of Law 
Business address 201W. Indiana Avenue, Perrysburg Ohio 43551 
Telephone #_i419i872£7896 Fax# (419)872-7897 
E-mail address (ifany) mberedo^i.perrysburg.oli.ns 

Applicant's address and toll-free number for customer service and complaints 

CustCMner Service address 201W. Indiana Avenne, Perryslwrg Ohio 43551 
ToU-fi^ Telephone #(866)636-4749 Fax #(419)872-7897 
E-mail addiess (ifany) mberede@ci.perrysburgu>h.ttg 

- ^ ^ X X ^ D^rM^U U ^ 

Year 

Signature of Applicant & Title 

Sworn and sobscribed beforejipe this J ^^^day of NpygywDgrt^QC^^ 

inlstering oath Yivat Name and Title 

My commission expires on (?1'AH 'Q'>0 \ 0 

"•'^'•iV^tf^Mtatf^ 

OFFICtALSEAL 
CYNTHIA LSILVIS 

ilOTARY PUBUC. STATE OF OHIO 
1 ^ Corwnission Exp; Jamoiy 24. 2010 



AFFIDA VIT 
State Of Q t t ^ O : 

(Town) 
County of y J O P n : 

Ml^^WW B &KWi& Affiant, being duly swom/affinned according to law, deposes and says that: 

He/she is the X ) u < 9 ^ d L ^ L ^ (Office of Affiant) of ")L Csiyol H//fl)%^^*\ (Name of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of &lse statement that all statements made in the 
application for certification renewal are true and complete and diat it will amend its application while 
the application is pending if any substantial changes occur regarding the mformation provided in die 
application. 

2. The Applicant herein, attests it wilt timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 ofthe Revised Code. 

3. The Applicant herein, attests that it will timely p ^ any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 ofthe Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 ofthe Revised Code. 

5. The Applicant herein, attests tiiat it will cooperate fully witii the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including tiie investigation of any consumer complaint regarding any 
service offered or provided by the Applicant 

6. The Applicant herein, attests that it will fully comply witii Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests tiiat it will comply with all state and/or federal rules and regulations 
concerning consume protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance witii all applicable licensing requirements 
ofthe Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests tiiat H will cooperate fiilly with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission ^itities, and other electric suppliers in the 
event of an emergency condtion tiiat may jeopardize the safety and rdiabilily of tiie electric s^vice in 
accordance with tiie emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Ajqilicant will provide, the Applicant hra^in, attests that it will adhere 
to tiie reliability standards of (1) tiie North American Electric Reliability Ctnmcil (NERQ, (2) tiie 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
^pHcftble if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to tiae 
information supplied in the renewal eqipUcation within 30 6ay& of such material change, mcluding any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates ofthe 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the fects above set fortii are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

Signature of Affiant & Titie 

rJky J L a ^ t ^ 

Sworn and subscribed before me this 
Month 

of official administering oath 

5 ' ^ day of Vo^rA^r. AOO°l 
Year 

Cvin>|.v.>vL.S:-W^,(Vb^'^^ 
Print Name and Title 

My commission expires on 0 I - t ^ H ' ^3.fl | (^ 

OFFICIAL SEAL-
CYNTHIA LSILVIS 

NOTARY PUBLIC. STArt OF OHK) 
My Commission Expi jMMiy 24, 2010 



ORDINANCE NO. 104-2000 

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY 
TO EFFECT A GOVERNMENTAL ELECTRICITY 
AGGREGATION. PROGRAM WITH .OPT-OUT PROVISIONS 
PURSUANT TO SECTION 4928.20, OHIO REVISED 
CODE, DIRECTING THE WOOD COUNTY BOARD OF 
ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE 
ELECTORS, AND TO DECLARE AN EMERGENCY. 

WHEREAS, the Ohio Legislature has enacted electric 
deregulation legislation ("AM.Sub S.B. No.3") which authorizes the 
legislative authorities of municipal corporations, townships and 
counties to aggregate the retail electrical loads located in the 
respective jurisdictions and to enter into service agreements to 
facilitate for those loads the purchase and sale of electricity; 
and 

WHEREAS, such legislative authorities may exercise such 
authority jointly with any legislative authorities, and 

WHEREAS, governmental aggregation provides an opportunity for 
residential and small business customers collectively to 
participate in the potential benefits of electricity deregulation 
through lower electric rates which they would not otherwise be able 
to have individually, and 

WHEREAS, this Council seeks to establish a governmental 
aggregation program with opt-out provisions pursuant to Section 
4928.20, Ohio Revised Code, (the "Aggregation Program"), for the 
residents, businesses and other electric consumers in the City and 
in conjunction jointly with any other municipal corporation, 
township, county or other political subdivision of the State of 
Ohio, as permitted by law; 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 
PERRYSBURG, WOOD COUNTY, OHIO: 

SECTION 1. This Council finds and determines that it is in 
the best interest of the City of Perrysburg, its residents, 
businesses and other electric consumers located within the 
corporate limits of the City to establish the Aggregation Program 
in the City. Provided that this Ordinance arid the Aggregation 
Program is approved by the electors of the City pursuant to Section 
2 of this Ordinance. 

SECTION 2. The Board of Elections of Wood County is hereby 
directed to submit the following question to the electors of the 
City at the general election on November 7, 2000. 

Shall the City of Perrysburg have the authority to 
aggregate the retail electric loads located in the City, 
and for that purpose, enter into service agreements to. 

E X H I B I T 



Ordinance No. 104-2000 
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facilitate for those loads the sale and purchase of 
electricity, such aggregation to occur automatically 
except where any person elects to opt out, all in 
accordance with Section 4928.20 of the Ohio Revised Code 

. and Ordinance No. 104-2000 adopted by the City Council? 

The Clerk of this Council is instructed immediately to file a 
certified copy of this Ordinance and the proposed form of the 
ballot question with .the County Board of.Elections not less then 
seventy-five (75) days prior to November 7, 2000, The Aggregation 
Program shall not take effect unless approved by a majority of the 
electors voting upon this Ordinance and the Aggregation Program 
provided for herein at the election held pursuant to this Section 
2 and Section 4928.20, Ohio Revised Code. 

SECTION 3 - Upon the approval of a majority of the electors 
voting at the special election provided for in Section 2 of this 
Ordinance, this Council individually or jointly with any other 
political subdivision, shall develop a plan of operation and 
governance for the Aggregation Program. Before adopting such plan, 
this Council shall hold at least two public hearings on the plan. 
Before the first hearing, notice of the hearings shall be published 
once a week for two consecutive weeks in a newspaper of general 
circulation in the City. This notice shall summarize the plan and 
state the date, time and location of each hearing. No plan adopted 
by this Council shall aggregate the electrical load of any electric 
load center within in the City unless it in advance clearly 
discloses to the person owning, occupying, controlling, or using 
the load center that the person will be enrolled automatically in 
the Aggregation Program and will remain so enrolled unless the 
person affirmatively elects by a stated procedure not to be so 
enrolled. The disclosure shall state prominently the rates, 
charges, and other terms and conditions of enrollment. The stated 
procedure shall allow any person enrolled in the Aggregation 
Program the opportunity to opt out of the program every two years, 
without paying a switching fee. Any such person that opts out of 
the Aggregation Program pursuant to the stated procedure shall 
default to the standard service offer provided under division (a) 
of Section 4928.14 or division (d) of Section 4928.35, Ohio Revised 
Code until the person chooses an alternative supplier. 

SECTION 4. It is found and determined that all formal actions 
of Council concerning or relating to the passage of this Ordinance 
were adopted in an open meeting of the Council, and that all 
deliberations of this Council and any of its committees, that 
resulted in such formal actions, were in meetings open to the 
public in compliance with all legal requirements of the City of 
Perrysburg and the State of Ohio. 



Ordinance 
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No. 104-2000 

SECTION 5. This ordinance is hereby declared to be an 
emergency measure necessary for the immediate preservation of the 
public peace, health and safety of the citizens of the City of 
Perrysburg, Wood County, Ohio and shall be in full force and effect 
from and immediately after its passage and approval by the Mayor. 

Pres ideiyt 6f Council / 

Mayor / / 

PASSED 7 ' / / ' ^ 

ATTEST: 

APPROVED: y-z/^^Ts 

PETER D. GWYN 
DIRECTOR OF LAW 



September 22,2009 

CITY OF PERRYSBURG, OHIO 
ELECTRIC AGGREGATION 

PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 

For additional information contact: 

Mathew Beredo 
201 W. Indiana, Perrysburg, Ohio 43551 
mberedo@ci.perrysburg.Qh.us 
Ph: (419) 872-7896 
Fax: (419) 872-7897 

mailto:mberedo@ci.perrysburg.Qh.us


Purpose 

This aggregation plan has been developed in compliance with Ohio Revised Code 
section 4928.20 regarding govemmental aggregation of electric service consumers. 

The City of Perrysburg's program will aggregate the retail electric loads of its residents 
to seek the best rates for the supply of generation power. The City's program may 
combine residential, commercial and industrial consumers into one or more buying 
pools. Participation in the City's Aggregation Program is voluntary: any consumer has 
the opportunity to decline to participate and to receive power generated from some 
other source. 

Process 

The process of govemmental aggregation is set forth in Ohio Revised Code section 
4928.20. Under these opt-out aggregation provisions, all eligible electric constzmers 
within the City wiU be automatically included in a govemmental aggregation program 
unless they opt out. All consumers are sent notifications advising them of the rates 
available under the aggregation program, as well as instruction on how to opt out 
should they choose not to participate. These consumers can opt out during the 21-day 
period and at any statutorily required opt-out by returning the opt-out notification. 

Eligible customers are residents of the City who are being served by FirstEnergy. 
Eligible customers do not include those on the Percentage of Income Program and 
others that may be defined as ineligible by the PUCO, as those ineligible customers are 
called out or excluded from the list of eligible customers generated and provided to the 
City by FirstEnergy. The City further reserves the right to exclude certain rate classes or 
groups, such as those that cotild clearly not save money under the program. 

The City of Perrysburg^s Aggregation Program 

The City's Law Department will administer the City's Aggregation F^ograms based on 
its expertise and experience with the regulations and state law applicable to 
govemmental aggregation and with public contracting. 

The aggregation program is designed to reduce the amoimt consimiers pay for electric 
energy. The City of Perrysburg will issue Requests for Proposal to Competitive Retail 
Electric Suppliers ("CRES") and negotiate a contract with the selected CRES o provide 
firm, all-requirements service to the members of the aggregation program. 

Prior to the effective date of the program, notice wiQ be sent to each potential 
participant disclosing the rates to be charged for electricity and other terms of ihe CRES 
supplier. Potential participants will be advised that they may opt out with no charge 



during the 21-day period indicated in the notification. Those who opt out of the City's 
aggregation program during this initial notification period will continue to receive 
electricity generated from FirstEnergy. 

Services 

The Department of Law will provide the oversight, competitive procurement of 
services, regulatory approvals, accounting and fiscal management, contract 
maintenance, communications, program coordination and administrative support for 
the City's Aggregation Program using existing staff. If and when assistance is needed 
for specialized technical aiialysis, these Departments will retain the services of an 
experienced energy consultant. 

The Northwest Ohio Aggregation Coalition 

State law provides for the joining of municipalities for the purpose of consolidating 
efforts and expenses, and enlarging the size of a buying pool. To accomplish this, the 
City of Perrysburg and its surrounding communities have formed the Northwest Ohio 
Aggregation Coalition ("NOAC"). NOAC is currently comprised of the following 
communities: Toledo, Maumee, Northwood, Oregon, Perrysburg, Sylvania, Holland, 
Lake and the unincorporated townships of Lucas Coimty as represented by the Board of 
County Commissioners of Lucas Cotmty. NOAC represents approximately 470,000 
residents. The coalition's representatives are municipality attomeys and/or elected 
officials. 

NOAC's goal is not only to consolidate efforts and expenses, but also to act as a regional 
advocate at the PUCO for the ratepayers in Northwest Ohio. It is NOAC's ongoing 
objective to undertake all bidding and decision-making in a cooperative and unanimous 
fashion, while spreading out administrative costs among the participating members. 

Authorization 

Pursuant to 118-2009, a copy of which is attached hereto as Attachment A, the City of 
Perrysburg, Ohio, authorized this Plan Of Operation And Govemance. 

Terms And Conditions 

Pursuant to its Ordinance Nos. 119-2009, 120-2009 and 121-2009, copies of which are 
attached hereto as Attachment B, the Qty of Perrysburg, Ohio is authorized to enter 
into supplier agreements with energy suppliers as a govemmental aggregator. 
Pursuant to an auction and bidding process, the City entered into a binding master 
agreement with First Energy Solutions to supply energy to the City's aggregated electric 
customers. A copy of this agreement is attached hereto as Attachment C. 



That agreement sets the terms and conditions for customer participation in the 
aggregation program, including the rates, charges, switching fees, policies associated 
with customers moving into and out of the aggregation area, billing procedures, and 
procedures for handling complaints and disputes. 

Funding 

It is the City's goal to build all expenses for the program into the rate offered by the 
Supplier. Such expenses include the cost of printing and mailing notifications, and 
other administrative expenditures including consultant fees. The Citj^s out of pocket 
expenses will be paid as necessary. 

Notification 

Potential participants will be sent an opt-out package containing the rates to be charged, 
contract terms and any other information required by the PUCO. Potential participants 
will have 21 days to opt out of the aggregation program without penalty. Additiormlly, 
an opt-out will be offered cis often as statutorily required. Prominently stated on the 
opt-out notice will be a toll-free ntmiber where residents can call to ask questions about 
the program or the offered rate(s). 

Transferring customers 

Once the opt-out period has ended, the City's supplier wiU upload the participant list to 
FirstEnergy who may then send out a 7-day right of rescission letter to those not opting 
out of the program. This rescission letter provides one last chance to remain with the 
utility. After seven days, those participating customers who did not respond to the 
rescission letter are switched over to the City's supplier. 

Customer opt-out 

Potential participants may opt out of the City of Perrysburg's Aggregation Program at 
no charge within the 21-day period following the mailing of the opt-out notice. 
Customers who retum the opt-out notification will remain with FirstEnergy. 
Additionally, an opt-out will be offered as often as statutorily required. 

Customer opt-in 

Consumers who do not participate in the program may potentially be able to opt into 
the program at a later time pursuant to the terms of the Master Agreement. 



Disputes 

The procedure for handling complaints and disputes will be handled in accordance 
with PUCO regulations. The PUCO and Ohio Consumers' Coimsel are the designated 
advocates for ratepayers and accompanying concerns about a certified supplier. The 
telephone numbers for these two agencies will be included in the program's opt-out 
materials. 

Termination of the Aggregation Program 

The aggregation program may be terminated upon the natural expiration of the power 
supply contract without any extension, renewal or subsequent supply contract being 
negotiated. The program may also be terminated prior to the scheduled expiration for 
regulatory events or supplier default. Events such as these will cause participants to be 
retumed to FirstEnergy. Depending on the circumstances, the statutory rules in effect 
and program terms and conditions, various market or standard service rates may apply 
to those returning customers. These variables will be explained in the opt-out 
notification. 
Supplier Requirements 

The a t y shall issue Requests for Proposal to CRES suppliers that will contain all 
specific program requirements. All generation supply and delivery obligations shall be 
conducted in accordance with applicable PUCO regulations. 

Baling 

FirstEnergy will continue to bill customers on behalf of itself and City's supplier, using 
an itemized format approved by the PUCO. 
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ORDINANCE 118-2009 

AUTHORIZING THE CITY TO RENEW ITS ELECTRICITY 
AGGREGATION PROGRAM PLAN OF OPERATION AND 

GOVERNANCE AND DECLARING AN EMERGENCY 

WHEREAS, laws in the State of Ohio permit the City of Penysburg, Ohio, to join other 
cities and political jurisdictions to form an aggregation coalitions to negotiate more favorable prices 
on electricity for City residents, and 

WHEREAS, the City is cunentiy a member ofthe Northwest Ohio Aggregation Coalition, 
and 

WHEREAS, the City and its residents have benefitted fi^m participation in this aggregation 
coalition, and 

WHEREAS, every two years, the City is required to file with the Public Utilities 
Commission of Ohio (PUCO) a Plan of Operation and Govemance for its electricity aggregation 
program, and 

WHEREAS, the City's current Plan is effective until January 2010 but lists an incorrect 
supplier and does not reflect recent developments with respect to electricity suppliers issuiug new 
bids to supply power to City users. 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 
PERRYSBURG, WOOD COUNTY, OHIO: 

SECTION 1. The Law Director is authorized to file an updated Plan of Operation and 
Govemance, with respect to the City's participation in the Northwest Ohio Aggregation Coalition, 
to update the Plan and ensure that it accurately reflects the company providing power to City users 
who are participating in the aggregation pricing programs. 

SECTION 2. It is found and determined that aU formal actions of Council concerning or 
relating to the passage of this Ordinance were adopted in an open meeting ofthe Council, and that 
all deliberations of this Council and any of its committees, that resulted in such formal actions, 
were in meetings open to the public in compliance with all legal requirements of the City of 
Perrysburg and the State of Ohio. 

SECTION 3. This ordinance is hereby declared to be an emergency measure necessary for 
the immediate preservation of the pubhc peace, health and safety of the citizens of the City of 
Perrysburg, Wood County, Ohio, in order to ensure that the infonnation on file with the PUCO is 
accurate and complete, and shall be in fill] force and effect fix)m and immediately after its passage 
and approval by the Mayor. 



Ordinance 118-2009 

Mayor 

PASSED 6/2^/09 

ATTEST: 

APPROVED: ^^/V£^^ 

MATHEW B. BEREDO 
DIRECTOR OF LAW 
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ORDINANCE 119-2009 

AUTHORIZING THE CITY TO ENTER INTO AGREEMENTS 
PURSUANT TO BIDDING THROUGH NOAC TO PROVIDE LOWER-

COST ELECTRICITY FOR PERRYSBURG'S MUNCIPAL USERS 
AGGREGATION PROGRAM AND DECLARING AN EMERGENCY 

WHEREAS, laws in the State of Ohio permit the City of Perrysburg, Ohio, to join other 
cities and political jurisdictions to form an aggregation coalitions to negotiate more favorable prices 
on electricity for City residents, and 

WHEREAS, the City is currentiy a member of the Northwest Ohio Aggregation Coalition 
(NOAC), and 

WHEREAS, pursuant to memberdnp in NOAC, the City is able to offer various programs 
to electricity users located in the City, and 

WHEREAS, the Public Utilities Commission of Ohio (PUCO) has overseen the 
restmcturing of certain electricity rates, the result of which was a power auction on May 13, 2009 
which win set the standard service-rate offer that electricity customers in the City must pay if they 
purchase power fix)m FirstEnergy, which currentiy supplied most of the power within northwest 
Ohio, and 

WHEREAS, the members communities of NOAC, including Penysburg, combined to 
solicit further bids fi-om potential suppliers to serve residents, small-commercial accounts, and 
municipal users in their communities, in order to maximize their buying power and increase overall 
savings for end users, and 

WHEREAS, such firfier bids were provided on May 26, 2009, and any selection of and 
agreements with a bidding supplier must be entered into immediately thereafter, and 

WHEREAS, selection of and agreements with a bidding suppher will take place only if tiie 
bid prices are below what the FirstEnergy auction price was, and otherwise no contract will be 
signed. 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 
PERRYSBURG, WOOD COUNTY, OHIO: 

SECTION 1. The Mayor and Director of Finance are authorize to enter into agreements 
with the lowest and best bidder to provide lower cost electricity pursuant to the City's municipal-
users aggregation program, upon terms consistent with the bids provided and as described above. 

SECTION 2. It is found and detennined that all foraial actions of Council concemmg or 
relating to the passage of this Ordinance were adopted in an open meeting ofthe Council, and that 
all deliberations of this Council and any of its committees, that resulted in such formal actions, were 
in meetings open to the public in compliance with all legal requiremoits ofthe City of Perrysburg 
and the State of Ohio. 



Ordinance 119-2009 

SECTION 3. This ordinance is hereby declared to be an emergency measure necessary for 
the immediate preservation of the public peace, health and safety of the dtizeris of the City of 
Penysburg, Wood County, Ohio, in order to ensure that the City is able to enter into agreements 
consistent with the bids provided, and shall be in full force and effect firom and immediately after its 
passage and approval by the Mayor. 

Mayor 

PASSED 6/z/o 

ATTEST: 

APPROVED: • M 
MATHEW B. BEREDO 
DIRECTOR OF LAW 



ORDINANCE 120-2009 

AUTHORIZING THE CITY TO ENTER INTO AGREEMENTS 
PURSUANT TO BIDDING THROUGH NOAC TO PROVIDE LOWER-

COST ELECTRICITY FOR PERRYSBURG'S RESIDENTIAL 
AGGREGATION PROGRAM AND DECLARING AN EMERGENCY 

WHEREAS, laws in the State of Ohio permit the City of Perrysburg, Ohio, to join other 
cities and pohtical jurisdictions to form an aggregation coalitions to negotiate more favorable prices 
on electricity for City residents, and 

^VHEREAS, the City is currentiy a member of the Northwest Ohio Aggregation Coalition 
(NOAC), and 

WHEREAS, pursuant to membership in NOAC, the City is able to offer various programs 
to electricity users located in the City, and 

WHEREAS, the PubUc Utilities Commission of Ohio (PUCO) has overseen tiie 
restmcturing of certain electricity rates, the result of which was a power auction on May 13, 2009 
which will set the standard service-rate offer that electricity customers in the City must pay if they 
purchase power fi'om FirstEnergy, which currentiy supplied most of the power within northwest 
Ohio, and 

WHEREAS, tiie members communities of NOAC, including Paxysburg, combined to 
solicit further bids fi'om potential suppliers to serve residents, small-commercial accounts, and 
mimidpal users in their communities, in order to maximize their buying power and increase overall 
savings for end users, and 

WHEREAS, such further bids were provided on May 26, 2009, and any selection of and 
agreements with a bidding supplier must be entered into immediately thereafter, and 

WHEREAS, selection of and agreements with a bidding supplier will take place only if the 
bid prices are below what the FirstEnergy auction price was, and otherwise no contract will be 
signed. 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 
PERRYSBURG, WOOD COUNTY, OHIO: 

SECTION 1. The Mayor and Director of Finance are authorize to enter into agreements 
with the lowest and best bidder to provide lower cost electricity pursuant to the City's residential 
user aggregation program, upon terms consistent with the bids provided and as described above. 

SECTION 2. It is found and determined that all formal actions of Council concerning or 
relating to the passage of this Ordinance were adopted in an open meeting ofthe Council, and that 
all deliberations of this Council and any of its committees, that resulted in such formal actions, 
were in meetings open to the pubhc in compliance with all legal requirements of the City of 



Ordinance 120-2009 

Perrysburg and the State of Ohio. 

SECTION 3. This ordinance is hereby declared to be an emergency measure necessary for 
the immediate preservation of the public peace, health and safety of the citizens of the City of 
Perrysburg, Wood County, Ohio, in order to ensure that the City is able to enter into agreements 
consistent with the bids provided, and shall be in fiill force and effect fix>m and immediately after 
its passage and approval by the Mayor. 

[ayor 

PASSED 'AA. 
ATTEST: 

APPROVED: ^A/d'i 

MATHEW B. BEREDO 
DIRECTOR OF LAW 



ORDINANCE 121-2009 

AUTHORIZING THE CITY TO ENTER INTO AGREEMENTS 
PURSUANT TO BIDDING THROUGH NOAC TO PROVIDE LOWER-

COST ELECTRICITY FOR PERRYSBURG'S SMALL-
COMMERCIAL USER AGGREGATION PROGRAM AND 

DECLARING AN EMERGENCY 

WHEREAS, laws in the State of Ohio permit the City of Perrysburg, Ohio, to join other 
cities and political jurisdictions to form an aggregation coalitions to negotiate more favorable prices 
on electricity for City residents, and 

WHEREAS, the City is currentiy a member ofthe Northwest Ohio Aggregation Coalition 
(NOAC), and 

WHEREAS, pursuant to membership in NOAC, the City is able to offer various programs 
to electricity users located in the City, and 

WHEREAS, tiie Public Utilities Commission of Ohio (PUCO) has overseen the 
restmcturing of certain electricity rates, the result of which was a power auction on May 13, 2009 
which will set the standard service-rate offer that electricity customers in the City must pay if they 
purchase power from FirstEnergy, which currentiy supplied most of the powa* within northwest 
Ohio, and 

WHEREAS, the members communities of NOAC, including Perrysburg, combined to 
solicit further bids from potential suppliers to serve residaits, small-commercial accounts, and 
municipal users in their communities, in order to maximize their buying power and increase overall 
savings for end users, and 

WHEREAS, such further bids were provided on May 26, 2009, and any selection of and 
agreements with a bidding supplier must be entered into immediately thereafter, and 

WHEREAS, selection of and agreements with a bidding siqjplier will take place only if the 
bid prices are below what the FirstEn^gy auction price was, and otherwise no contract will be 
signed. 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 
PERRYSBURG, WOOD COUNTY, OHIO: 

SECTION 1, The Mayor and Director of Finance are authorized to enter into agreements 
with the lowest and best bidder to provide lower cost electricity pursuant to the City's small-
commercial accounts aggregation program, upon terms consistent with the bids provided and as 
described above. 

SECTION 2. It is found and detennined that all formal actions of Council concerning or 
relating to the passage of this Ordinance were adopted in an open meeting ofthe Council, and that 



Ordinance 121-2009 

all deliberations of this Council and any of its committees, which resulted in such formal actions, 
were in meetings open to the pubhc in compliance with all legal requirements of the City of 
Perrysburg and tiie State of Ohio. 

SECTION 3. This ordinance is hereby declared to be an emergency measure necessary for 
the immediate preservation of the public peace, health and safety of the citizens of the City of 
Penysburg, Wood County, Ohio, in order to ensure that the City is able to enter into agreements 
consistent with the bids provided, and shall be in fiill force and effect from and immediately after 
its passage and approval by the Mayor. 

Mayor 

PASSED 

ATTEST 

APPROVED: •AA 
MATHEW B. BEREDO 
DIRECTOR OF LAW 



Master Agreement To Provide Services 

To An Aggregated Group 

Between, 

The City of Perrysburg, Ohio 

A Member ofthe Northwest Ohio Aggregation Coalition, 

And 

FirstEnergy Solutions, Corp. 

This Master Agreement To Provide Services ("Agreement"), is entered into as of this 

day of, 2009, ("Effective Date") by and between tiie City of Penysburg, Ohio ("City 

of Perrysburg" or "Governmental Aggregator"), an Ohio muiucipality, and FirstEnergy Solutions, 

Corp. ("FES"), an Ohio corporation with its principal place of business at 341 White Pond Drive, 

Akron, Ohio, (collectively, "Parties"). 

RECITALS 

A. FES is certified by tiie Public Utilities Commission of Ohio ("PUCO") as a 

Competitive Retail Electric Service ("CRES") Provider to sell competitive retail electric service 

to customers in the State of Ohio utilizing the existing transmission and distribution systems. 

B. FES (directly or throi^ its affiliates) is an energy services provider with 

extensive experience in the provision of a broad range of energy related services. 



C. FES sells competitive retail electric service and related services to inhabitants of 

municipal corporations, boards of township tmstees, or boards of county commissioners acting as 

govemmental aggregators for the provision of competitive retail electric service ("Goverrunental 

Aggregators") under authority conferred under Section 4928.20 ofthe Ohio Revised Code. 

D. Both parties have the corporate, govemmental and/or other legal capacity(s), 

authority(s) and power(s) to execute and deliver this Agreement and related agreements and to 

perform its obligations hereunder. 

E. The Govemmental Aggregator has been or will be certified by the PUCO as a 

govemmental aggregator pursuant to Chapter 4901:1-24-01, et. seq. OAC. FES is under no 

obligation to provide CRES Service until Govemmental Aggregator has been certified by the 

PUCO. 

F. The Govemmental Aggregator has established or desires to establish a program 

whereby the Govemmental Aggregator may arrange for the provision of competitive retail 

electric service to its residential and commercial inhabitants that do not opt-out of or otherwise 

elect not to participate in the program ("Aggregation Program"). 

G. By this Agreement, the City of Perrysburg and FES desire to enter into a mutually 

beneficial energy and services provisions relationship whereby FES shall provide competitive 

retail electric service ("CRES Service") and related administrative services ("Administrative 

Services") necessary to fulfill the obligations of this Agreement. 



NOW, THEREFORE, the Parties, for good and valuable consideration, the receipt and 

sufficiency of which is hereby acknowledged, agree as follows: 

ARTICLE 1 

General Requirements 

1.1 Govemmental Aggregator Obligations and Authoritv. 

1.1.1 The Governmental Aggregator, shall: (1) take all necessary action to become certified by 

the PUCO as a Govemmental Aggregator, and to become so certified, and enact the 

appropriate legislation necessary to fiilfill its role of Certified Govemmental Aggregator; 

(2) establish an Aggregation Program available to those inhabitants, within the municipal 

boundaries, that the Govemmental Aggregator, together with FES, have determined will 

be provided the opportimity to participate ("Eligible Customers"), which responsibility 

may be contracted for with FES; (3) mail out the required enrollment and opt-out notices, 

which responsibility may be contracted for with FES; and (4) authorize FES to contract 

for competitive retail electric service with those Eligible Customers that do not opt-out of 

the Aggregation Program, do not rescind their switch to FES as part of their enrollment in 

the Aggregation Program, do not otherwise terminate their participation in the 

Aggregation Program or CRES Service from FES, do not have their participation 

terminated by the Governmental Aggregator, or do not have their CRES Service 

terminated by FES or the Electric Distribution Utility ("EDU"), or otherwise for good 

cause,. Eligible customers who participate in the Aggregation Program shall be referred 

to herein as an "Aggregation Program Member" or "Member". 



1.1.2 The Govemmental Aggregator shall, on a best efforts basis and in a timely manner, 

forward to FES all notices from the EDU concerning Member accounts served pursuant 

to this Agreement, including but not limited to verbal or written notices regarding 

transition costs, changes in the terms and conditions of tariffs, rates or riders, and notices 

concerning the operation and reliability ofthe EDU's system. 

1.1.3 Govemmental Aggregator has the authority to designate, and so designates FES as its 

CRES Services provider for the Term of this Agreement. 

1.1.4 Govemmental Aggregator designates Palmer Energy Company, Inc of Toledo, Ohio, as 

its NOAC Consultant as the term is used throughout this Agreement. Government 

Aggregator hereby authorizes and FES acknowledges that the NOAC Consultant has the 

authority to: (i) create the eligibility list; (ii) opt-in consumers into the aggregation at the 

same pricing within the Term; (iii) opt-out consumers during any opt-out or rescission 

periods; (iv) opt-in or opt-out any account in the name or control ofthe Governmental 

Aggregator; (v) remove any Member if, in NOAC Consultant's sole opinion. Member is 

losing or is likely to lose money compared to the EDU's standard service offer. No 

switching or exit fees shall be charged by FES for transactions done pursuant to this 

provision. Notification to FES from NOAC Consultant pursuant to this provision shall be 

generally by electronic mail or other reasonable means determined by NOAC Consultant. 

1.2 FES Obligations. 

1.2.1 FES shall provide a firm supply of electric power (subject to the terms ofthe appropriate 

transmission and/or distribution tariffs) sufficient to serve the total electric generation 



needs of the Commercial and Residential Aggregation Program Members ("Electricity 

Supply"), FES shall arrange for the delivery of Electricity Supply in accordance with the 

requirements of the Member's EDU and/or Independent System Operator 

("ISO")/Regiona] Transmission Organization ("RTO") according to the rules, regulations, 

and tariffs governing Electricity Supply from an alternative supplier.. These requirements 

may include electric energy, ancillary services, capacity, network transmission, losses, 

scheduling, unaccounted for energy, ISO/ EDU admirustration fees, and green power 

requirements. Notwithstanding the foregoing, FES is not responsible for the performance 

or failure to perform of the provider of such transmission, distribution, or ancillary 

services, or the consequences of such performance or failure to perform. 

1.2.2 FES shall conduct refresh mailings every three to six months during the Term. All 

eligible customers who have previously exercised their right to opt-out, rescind, or have 

been previously removed from the program shall be omitted from all subsequent refresh 

mailing lists during the Term. All customers enrolled pursuant to a refresh mailing or 

opted-in pursuant to the provisions of this Agreement shall receive Electricity Supply at 

the prices set forth in Attachment A. 

1.2.3 FES shall be responsible for all acts necessary for FES to perform its obligations 

hereimder, including but not limited to the schedulmg of delivery of CRES Services 

hereunder. 

1.2.4 FES shall provide Aggregation Program Members with the environmental 



disclosure data and other data it is required to provide, if any, to comply with the rules of 

tiie PUCO. 

1.3 Term. The term of this Agreement shall be from August 1, 2009 through May 31,2011, 

inclusive, (the "Term"), subject to any early termination or renewal provisions. 

Electricity supply from FES to the Member under this Agreement shall commence on the 

Member's August 2009 Electric Distribution Utility ("EDU") meter reading. Members 

shall be enrolled in the Aggregation Program for the earliest of (a) 22 months from the 

initial flow of power, or (b) the date Govemmental Aggregator terminates the 

Aggregation Program, or this Agreement is terminated as provided in Section 1.4, below.. 

1.4 Member Electric Service and Supplv Contracts. Members enrolled in the Aggregation 

Program shall receive CRES Services at the rate set forth in their Electric Services and 

Supply Contract, the terms of which shall be dictated by this Agreement. If this 

Agreement remains in force until May 31, 2011, then individual Member Electric Service 

and Supply Contracts will remain in force for this same period, unless the Member 

Electric Service and Supply Contract is tenninated for another reason. If this Agreement 

is tenninated prior to May 31, 2011 due to a regulatory issue, then individual Member 

Electric Service and Supply Contracts will terminate early and the Members will be 

retumed to EDU standard offer service in accord with the standard switching rules and 

applicable notices. If this Agreement is terminated due to the material breach of the 

Agreement, the Members' Electric Service and Supply Contracts will be terminated and 

the Members may choose another CRES Supplier or will be retumed to EDU generation 

service in accord with the standard switching rules and applicable notices. These 

termination and/or contract term provisions set forth in this paragraph 1.4 shall apply and 



have force notwithstanding any conflicting tennination and/or contract term provisions 

set forth in any Electric Services and Supply Contract or replacements thereof as between 

FES and Aggregation Program Members. Program Members are responsible for 

arranging for their supply of electricity upon expiration of this Agreement. If this 

Agreement is terminated prior to the end ofthe term, if Member has not selected another 

supplier, Member will be retumed to the EDU. 

1.5 Future Pricing. Pricing for CRES Service following the termination of this Agreement 

shall be detennined by mutual agreement ofthe parties. 

1.6 Govemmental Aggregator Does Not Assume Credit Risk. As between the Govemmental 

Aggregator and FES, FES shall be responsible for the risk of non-payment by any 

Member ofthe Aggregation Program. 

1.7 Customer Data and Load Forecast Information. FES and Govemmental Aggregator shall 

cooperate to obtain the consent of Members to obtain all available customer data and 

historical load and load forecast infonnation, related to the Member's load and 

consumption, from any entity in possession of such data. Additional costs for Member(s) 

that are interval metered shall be borne by the Member(s). 

1.8 Term of Enrollment. Members shall remain erurolled in the Aggregation Program for the 

Term of this Agreement unless they otherwise terminate their participation in the 

Aggregation Program, their participation in the Aggregation Program is terminated by the 

Govemmental Aggregator, their CRES Service is terminated by FES or the EDU for good 



cause, their electric service is terminated by the EDU, or untO this Aggregation Program 

is terminated, whichever occurs first. 

1.9 Service Inquiries and Service Notices to Aggregation Group Members. Members may 

direct inquiries regarding this Agreement, and CRES Services provided hereunder, and 

any electric generation supply or billing questions, to FES at the address and phone 

number provided in Section 11.1, which address and phone number shall be provided in 

communications with Members regarding the Aggregation Program. Members should 

direct inquiries concerning EDU related emergency, power outage, wire or service 

maintenance, metering, EDU service billing or other similar EDU related concerns to the 

EDU. 

1.10 Subcontracting. FES may subcontract the performance of its obligations under this 

Agreement. However, no subcontract shall relieve FES of any of its obligations and/or 

liabilities under this Agreement. FES shall be responsible for all payments and 

obligations as between FES and subcontractors, and Govemmental Aggregator shall not 

be responsible for payments to any such subcontractor. 

1.11 FES and Govemmental Aggregator agree that the prices offered during the term of this 

Agreement include an admirustrative fee of $0.0001 per kilowatt-hour on all electricity 

consumed by Members participating in the Govemmental Aggregation. The 

disbursement of funds that accumulate from this fee shall be as follows: 

i. A portion of this fee equaling $0.00007 per kilowatt-hour shall be paid monthly by 



FES to Palmer Energy Company, Inc ("NOAC Consultant"). Supplier understands that 

such payments are for NOAC Consultant to represent NOAC commuiuties. 

ii. The remaining portion of this administrative fee will be held in a single escrow account 

by FES on behalf of the NOAC Communities, to be immediately disbursed at the written 

direction ofthe NOAC Consultant and countersigned by one or more representatives of 

the participating NOAC member commimities. Disbursements shall be at the sole 

discretion ofthe NOAC Communities and may be made for, without limitation, 

reimbursement of administrative expenses or costs that may arise in operating and/or 

maintaining NOAC's aggregation programs, or for rebates back to Members. Upon 

request, FES shall in a timely fashion provide an accounting ofthe amount in the escrow 

account. Ifany amount remains in the escrow account at the end ofthe term of this 

Agreement, FES will disburse the remaining escrow balance as directed by the NOAC 

Consultant and countersigned by one or more representatives of participating NOAC 

member commuruties. Except that FES shall not be responsible for disbursing payments 

by check or otherwise to Members. 

ARTICLE 2 

Term, Termination, Succession, Assignment 

2.1 Effective Date of Agreement and Termination. This Agreement shall commence on the 

Effective Date. This Agreement may be terminated prior to the initial Term, in 

compliance with this Agreement's provisions, if: (I) the Govemmental Aggregator does 

not enact legislation authorizing the Aggregation Program, or does not receive or fails to 



maintain PUCO Certification; (2) either Party is in material breach of this Agreement; (3) 

FES fails to maintain its PUCO Certification; or (4) any of the situations described in 

paragraphs 2.2 or 2.3 occur and Parties are unable to mutually negotiate modification(s) 

to the Agreement so that the adversely-affected Party may be restored to a reasonably 

similar economic position that the adversely-affected Party would have been in but for the 

occurrence of the events set forth in paragraphs 2.2 or 2.3. This Agreement shall 

terminate upon the expiration of this Agreement's Term or earlier as provided hereui. 

This Agreement may be renewed by mutual agreement for a term agreed upon by the 

Parties. 

2.2 Regulatory Contingencies. 

(a) Regulatory Events. The following will constitute a "Regulatory Event" governing 

the rights and obligations ofthe Parties under this Agreement: 

(i) Illegality. If, due to the issuance of an order, or adoption of, or change in, 

any applicable law, mle, or regulation, or in the interpretation of any applicable 

law, rule, or regulation, by any judicial, regulatory, administrative or government 

authority with competent jurisdiction, it becomes unlawful for a Party to perform 

any obligation under this Agreement. 

(ii) Adverse Government Action. If (A) any regulatory agency or court having 

competent jurisdiction over this Agreement requires a change to the terms ofthe 

Agreement that materially adversely affects a Party(s), or (B) any regulatory or 

court action adversely and materially impacts a Party's ability to perform or 

otherwise provide Services pursuant to this Agreement. 



(iii) New Taxes. Ifany ad valorem, property, occupation, severance, 

transmission, distribution, generation, first use, conservation, Btu or energy, 

transmission, utility, gross receipts, privilege, sales, use, consumption, excise, 

lease, or transaction taxes or any other governmental charges, licenses, fees or 

assessments (other than such charges based on net income or net worth), or 

increases in such charges, or an application of such charges to a new or different 

class of parties, is levied or enacted and effective after the Effective Date ofthe 

this Agreement. 

(b) Notice, Negotiation, and Early Termination. Upon the occurrence of a Regulatory 

Event, the adversely affected Party shall give notice to the other Party that such event has 

occurred. The Parties will mutually attempt to negotiate modification(s) to the 

Agreement so that the adversely-affected Party may be restored to a reasonably similar 

economic position that the adversely-affected Party would have been in but for the 

occurrence ofthe Regulatory Event. If the Parties are unable, within thirty (30) days of 

entering into negotiations, to agree upon modification(s) to this Agreement, the adversely 

affected Party shall have the right, upon sixty (60) days notice, to terminate this 

Agreement and close out its obligations hereunder. 

2.3 Regulatory Events Defined. Regulatory changes or rulings, legislative and agency acts, 

and judicial rulings covered by preceding paragraph 2.2, include but are not limited to, 

material changes affecting FES' and/or Govemmental Aggregator's electric suppUer 

certification/franchise status or requirements; other changes or clarifications or federal. 



state or local government certification, licensing or fi'anchise requurements for electric 

power suppliers; charges, fees, and/or obligations, including without limitation 

transmission or capacity requirements or charges, that may be imposed upon FES by a 

regional transmission organization, independent transmission system operator, 

independent transmission provider, or government agency; and other changes to retail 

electric customer access or aggregation programs in a manner which will not reasonably 

allow a Party or the Parties to perform economically hereunder, and such actions or 

effects were not known at the time ofthe Effective Date of this Agreement. 

2.4 Termination Notices. In the event of termination hereunder, the terminating party shall 

exercise its best efforts to communicate to the non-terminating party the upcoming 

possibility of tennination. In the event that this Agreement is terminated prior to the end 

ofthe term, each individual Member ofthe Aggregation Program will be provided written 

notification from the terminating party of the termination of the Agreement at least sixty 

(60) days prior to termination, or as set forth m the govemance plan, and in compliance 

with other regulatory or legal requirements and Members wiU also be notified of their 

right to return to the EDU or to select an altemate generation supplier. All other 

notification(s) shall be in accordance with PUCO requirements. 

2.5 Non-Assignability. This Agreement shall not be transferred or assigned by either Party 

without the express written authorization of the non-assigning Party, which authorization 

shall not be unreasonably withheld. Subject to the foregoing, this Agreement shall be 

binding upon and inure to the benefit of any permitted successors and assigns, to the 

extent permitted by law. 



2.6 Termination Obtigations. Termination of this Agreement shall not relieve either Party of 

the obligation(s) to pay amounts owed for actual performance of obligations rendered 

prior to the termination of this Agreement. 

ARTICLE 3 

Energy Scheduling, Transmission. Pricing and Delivery 

3.1 Scheduling, Transmission and Delivery of Power. FES shall schedule energy as required 

by the transmission supplier and the EDU and shall arrange for transmission and 

distribution service to Members. FES will arrange for necessary electric distribution and 

transmission rights for delivery of such electricity at levels of firmness as necessary to 

provide the CRES Services hereunder and subject to the understanding that FES has an 

obligation to make firm deliveries to Members as set forth in Paragraph 1.2.1. Delivery 

of firm energy shall not be curtailed or intermpted by FES except pursuant to Article 2 or 

Article 7 of this Agreement. FES does not take responsibility for any delivery of services 

supplied by the EDU or transmission supplier, or for the consequences of the failure to 

provide such services. 

3.2 Activation of Service. CRES Service to a Member will commence after the Member has 

been enrolled by FES and the Member has been switched by the EDU to FES on the 

Member's regularly scheduled meter read date in accordance with the standard switching 

rules, all as set forth in the Electric Service and Supply Contract(s). 



3.3 Prices. The pricing of Electricity Supply is not contingent on any event or ability of FES 

to obtain power. Prices shall be as set forth in Attachment A hereto. 

3.4 Failure of Delivery. In the event that FES fails to deliver to the Member(s) electric 

generation sufficient to meet the needs of Member(s) as set forth herein and FES' failure 

is not due to a Force Majeure Event as defined hereunder, FES shall at its own expense 

procure replacement CRES Services, including replacement energy, to meet the needs of 

Member(s) without any increase in any rates, charges, or fees to Members and/or 

Governmental Aggregator. IN THE EVENT OF FES'S FAILURE TO PERFORM DUE 

TO A NON-FORCE MAJEURE EVENT, FES' OBLIGATION TO SUPPLY 

REPLACEMENT ENERGY AT THE AGGREGATION PROGRAM RATES SHALL 

BE THE MEMBER(S)'/GOVERNMENTAL AGGREGATOR'S SOLE REMEDY FOR 

FES' FAILURE TO DELIVER ENERGY PURSUANT TO THE TERMS OF THIS 

AGREEMENT AND THE MEMBER'S ELECTRIC SERVICE AND SUPPLY 

CONTRACT(S). 

ARTICLE 4 

Metering, Billing, and Payments 

4.1 Additional Equipment. If additional metering or monitoring equipment is required by the 

EDU, such metering or monitoring eqmpment shall be installed at the Aggregation 

Program Member's sole expense and each Party shall cooperate as necessary with 

installation of additional metering or monitoring equipment. 



4.2 Additional Costs. In addition to the Generation Charge described in the Pricing Schedule 

to Attachment A to Master Agreement, FES will charge Member for any and all fees, 

costs, and obligations imposed by a Regional Transmission Organization ("RTO"), such 

as the Midwest ISO, that are directly applicable to facilities used by Member and not 

otherwise reimbursed by the EDU to FES, regardless of whether such charges are greater 

than, less than, or equal to the charges Member currently pays for these services to the 

EDU ("Transntission and Ancillary Charges"). While no such charges are currently 

known, FES will pass these Transmission and Ancillary Charges, which may be variable, 

through to the Member and Member will receive no discount or percent-off of these 

Transmission and Ancillary Charges. Such pass through uicludes without limitation the 

cost of any capacity requirement imposed on FES by an ISO or RTO. No additional taxes, 

duties, fees or charges levied against FES by any govemmental or regulatory entity or 

passed through to FES by capacity or energy suppliers, except as explicitly included in 

the Pricing Schedule to Attachment A to Master Agreement or as specifically allowed 

herein, shall be passed through by FES to the Govemmental Aggregator or Members. 

4.3 Switching and Exit Fees. Should the EDU charge FES a switching fee, FES will pay the 

switching fee on behalf of the Members. In addition, FES agrees to work with NOAC 

Consultant on waiving individual a Member's exit fees due to reasonable circumstances 

on a case by case basis. 

4.4 Billing. Billing shall be provided by the EDU under a consolidated billing format 

pursuant to the EDUs tariff provisions and PUCO rules applicable to the Member(s). 

FES retains the right to assess late payment fees on, or terminate service to, any Member 



tiiat fails to pay amounts due within the specified time period for said payments in accord 

with tiie EDU's tariff and PUCO regulations. 

ARTICLE 5 

Aggregation Program Development and Administrative Services 

5.1 Program Development Administrative Services. The Govemmental Aggregator has 

selected FES to perform certain Aggregation Program development and administrative 

services, as described in Attachment A hereto ("Pricing and Conditions Precedent to 

Retail Generation Service Offer"), in addition to the CRES Service set forth in 

Attachment A hereto. These Administrative Services are specifically incorporated herein 

and made a part hereof 

ARTICLE 6 

Default and Remedies 

6.1 Default. Any Party failing to comply with any material terms or conditions of this 

Agreement which non-compliance is not excused as a Force Majeure Event, as described 

in Article 7 herein, shall be in Default of this Agreement. 

6.2 Notice and Remedies. Subject to other provisions of this Agreement, if a party believes 

that the other party is in material breach of this Agreement, the party claiming breach 

shall give notice in writing to the offending party believed to be in breach detailing the 

alleged violations and requesting specific relief that is in accord with the terms and 

conditions of this Agreement. The party receiving the notice of violation shall respond in 

writing within five ("5") business days of receipt affirming or denying the alleged 



violation(s) and detailing how any such breach of this Agreement will be cured. If the 

party claiming breach is not satisfied that an alleged breach(s) of this Agreement has been 

cured within twenty-five ("25") business days from the notice of breach hereunder, the 

party claiming breach shall be free to seek legal redress and take such other actions, 

including termination, as it sees fit, without prejudice to any rights and remedies ofthe 

non-defaulting Party and any other remedies that a Party may have under the law or this 

Agreement. 

ARTICLE 7 

Force Majeure 

7.1 Excused Failure to Comply. Neither Party shall be considered to be in default in the 

performance of its obligations under this Agreement, if its failure to perform results 

directly or indfrectly from a Force Majeure Event. Despite its commercially reasonable 

efforts, if the Party is unable, wholly or in part, to meet its obligations under this 

Agreement due to a Force Majeure Event, the obligations of each Party, other than the 

obligation to make payments due for performance rendered hereunder, so far as they are 

affected by such Force Majeure Event, shall be suspended during such Force Majeure 

period. The Party claiming excuse due to a Force Majeure event shall exercise 

commercially reasonable efforts and due diligence to remove the inability to perform as 

soon as reasonably possible so that the affected period shall be no longer than that 

necessarily affected by the Force Majeure event and shall exercise commercially 

reasonable efforts and due diligence to mitigate the effects of the Force Majeure event. 

Nothing contained in this section shaU be constmed as requiring a Party to settie any 

strike or labor dispute in which it may be involved. 



7.2 Force Majeure Event. For purposes of this Agreement, a Force Majeure Event shall mean 

any non-economic cause beyond the reasonable control of the Party affected and shall 

include, but not be limited to. Acts of God, floods, earthquakes, storms, droughts, fires, 

pestilence, destructive lightning, hurricanes, washouts, landslides and other natural 

catastrophes; strikes, lockouts, labor or material shortage, or other industrial disturbances; 

acts of the public enemies, epidemics, riots, civil disturbances or disobedience, sabotage, 

wars or blockades; the failure of facilities not owned by FES, govemmental actions such 

as necessity to comply with any court order, law, statute, ordinance or regulation 

promulgated by a govemmental authority; or any other reasonably unplarmed or non-

scheduled occurrence, condition, situation or threat not covered above, which renders 

either Party unable to perform its obligations hereimder, provided such event is beyond 

the reasonable control ofthe Party claiming such inability. A change in economic electric 

power market conditions shall not constitute a Force Majeure Event. Failure or 

intermptions, including without limitation government ordered intermptions, on the 

systems of generation, transmission or distribution relied upon for supplying energy under 

this Agreement shall constitute a Force Majeure Event provided that FES has arranged for 

service on these systems at a level of firmness as required to provide the CRES Service 

agreed upon herein. 

7.3 Notification. If either Party is unable to perform any of its obligations under this 

Agreement due to a Force Majeure Event, then said Party shall notify the other Party in 

vmting as soon as possible, but no later than seventy-two ("72") hours after the start of 



tiie Force Majeure Event. The written notice shall include a specific description ofthe 

cause and expected duration ofthe Force Majeure Event. 

ARTICLE 8 

Limitation of Liability 

8.1 LIABILITY. EXCEPT AS OTHERWISE SPECIFICALLY PROVIDED HEREIN, IN 

NO EVENT WILL EITHER PARTY BE LL^BLE UNDER THIS AGREEMENT TO 

THE OTHER, TO AN AGGREGATION PROGRAM MEMBER OR TO A THIRD 

PARTY FOR INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL 

DAMAGES CONNECTED WITH OR RESULTING FROM PERFORMANCE OR 

NON-PERFORMANCE OF THIS AGREEMENT, IRRESPECTIVE OF WHETHER 

SUCH CLAIMS ARE BASED UPON BREACH OF WARRANTY, TORT 

(INCLUDING BUT NOT LIMITED TO NEGLIGENCE OF ANY DEGREE), STRICT 

LIABILITY, CONTRACT, OPERATION OF LAW OR OTHERWISE. 

8.2 DISCLAIMER. FES DOES NOT WARRANT OR GUARANTEE THE 

UNINTERRUPTED DELIVERY OF FIRM ENERGY TO AGGREGATION GROUP 

MEMBERS DURING FORCE MAJEURE EVENTS. EXCEPT AS MAY BE 

SPECIFICALLY PROVIDED HEREIN, NO IMPLIED WARRANTIES OF ANY KIND, 

INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND 

FITNESS FOR A PARTICULAR PURPOSE SHALL BE APPLICABLE TO THIS 

AGREEMENT. 

ARTICLE 9 

Confidential Information 



9.1 Confidential Information. Any Confidential Information, as defined in Paragraph 9.2 

herein, made available pursuant to this Agreement and conspicuously market or stamped 

as "Confidential" shall be held in confidence by each of the Parties to protect the 

legitimate business needs and/or privacy interests of the Parties. With respect to multi-

page documents that contain Confidential Information, the Parties may make such a 

designation by marking or stamping only the first page thereof. The Parties shall identify 

any matter deemed to be Confidential Information at the time the information is provided. 

Any information not designated, as Confidential Information shall not be covered by the 

protection contemplated herein, provided, however, that the inadvertent provision of 

information without a confidential designation shall not itself be deemed a waiver of the 

Party's claim of confidentiality as to such information, and the Party may thereafter 

designated the same as confidential, if the information is deemed confidential as set forth 

herein. 

9.2 Confidential Information Defined. "Confidential Infonnation" means any and all data 

and information of whatever kind or nature (whether written, electronic or oral) which is 

disclosed by one Party (the "Disclosing Party") to the other Party ('*the "Recipient") 

regarding itself, its business, the business of its affiliates, and/or the Aggregation 

Program, Confidential Information does not include infonnation that: (a) is in the public 

domain at the time of disclosure; (b) passes into the public domain after disclosure, 

except by a wrongfiil act ofthe Recipient; (c) is disclosed to the Recipient by another not 

under an obligation of confidentiality; (d) is already in the Recipient's possession prior to 

disclosure by the Disclosing Party; or (e) subject to disclosure pursuant to section 149.43 

or any other sections ofthe Ohio Revised Code. 



9.3 Obligation of Confidentiality. Each Party agrees, for itself and its authorized 

representatives, to keep confidential all Confidential Information provided hereunder and 

to use the Confidential Information solely for purposes in cormection with this 

Agreement, except to the extent that the Recipient determines that release of Confidential 

Information is required by law or regulation. The Recipient shall make commercially 

reasonable efforts to notify the Disclosing Party if it intends to release any Confidential 

Infonnation to afford the Disclosing Party an opportimity to seek a protective order prior 

to disclosure. The obligations for Confidentiality set forth in this Agreement, including 

but not limited to the non-disclosure obligations and the duty to retum Confidential 

Information upon written request, shall survive the tennination of this Agreement for a 

period of one (1) year thereafter. 

9.4 Proprietary Rights. Neither Party makes any representation as to the accuracy or 

completeness ofthe Confidential Information, but shall make reasonable efforts to ensure 

that all Confidential Information disclosed to Recipient is accurate and not misleading. 

Each Party acknowledges the proprietary rights of the other Party in and to the 

Confidential Information. 

9.5 Data. All raw data, reports, data aggregations and analyses, product and service ideas, 

and other information, without limitation, collected and/or generated by Govemmental 

Aggregator pursuant to this Agreement shall remain the sole and exclusive property ofthe 

Govemmental Aggregator. All reports, data aggregations and analyses, product and 

service ideas, and other information, without limitation, collected and/or generated by 



FES pursuant to this Agreement shall remain the sole and exclusive property of FES. 

Each Party may use all such information fiimished by the other Party solely for purposes 

of this Agreement. Upon request of NOAC Consultant, FES shall provide, if available, 

aggregated Program interval data, as well as aggregated Program consumption and 

demand data to NOAC's Consultant at no charge. 

ARTICLE 10 

Dispute Resolution 

10.1 Dispute Resolution. The Parties shall attempt in good faith to resolve any dispute or 

claim arising out of or relating to this Agreement or the transactions contemplated hereby 

("Dispute") promptly by negotiations between FES and Govemmental Aggregator, 

including through mediation if agreeable to both Parties. If the Parties are unable to 

resolve the Dispute, it may be referred to arbitration in accordance with the American 

Arbitration Association Arbitration Rules then ui effect, as modified by this Section (the 

"Rules") upon mutual agreement; otherwise, it will be decided in a court of competent 

jurisdiction within Lucas County or, if required by law, before the PUCO. 

10.2 Service of Process. This Agreement shall be govemed by and interpreted in accordance 

with the laws ofthe State of Ohio. Each ofthe Parties hereby consents to the service of 

process by certified, registered, or overnight express mail, return receipt requested, 

postage prepaid, addressed to the parties designated in Paragraph 11.1 this Agreement. 

10.3 Parties to Continue Performance. Subject to the other provisions of this Agreement, 

including but not limited to the tennination and early termination provision, the Parties 

shall in good faith continue to perform thefr respective obligations under this Agreement 



while the Parties attempt to resolve the Dispute(s) as set forth in this Article 10. 

Notwithstanding the foregoing, but subject to Section 1.4 herein, both Parties shall 

continue to abide by all applicable statutes, administrative rules, tariffs, and codes of 

conduct during the term of this Agreement. 

ARTICLE 11 

Miscellaneous 

11.1 Notices. Any notices, requests or demands regarding the Services provided under this 

Agreement or the ancillary agreements shall be served according the terms set fortii in 

Paragraph 10.2, Service of Process or electronically so long as one ofthe other methods 

in Paragraph 10.2 is also utilized. The address of a party to which notices or other 

communications shall be as forth below and may be changed from time to time by giving 

written notice to the other party according to the terms set forth in Paragraph 10.2, 

Service of Process. 

FES: 
Brenda Fargo 
Government Aggregation Coordinator 
FirstEnergy Solutions Corp. 
341 White Pond Drive 
Akron, OH 44320 

Phone: 330-315-6898 
Fax: 330-315-6889 
Email: 

GOVERNMENTAL AGGREGATOR 
City of Perrysburg 

Phone: 419-
Fax: 419-
Email: 

With a copy provided to Aggregation 
Program Consultant: 

Mark Frye, President 
Palmer Energy Company, Inc. 
241 N.Superior, 2''** Floor 
Toledo, OH 43604 
Phone: 419-539-9180 
Fax: 419-539-9185 

Email: nifiye@palmerenergy.com 

mailto:nifiye@palmerenergy.com


11.2 Entire Agreement. This Agreement, including all Attachments hereto, contains all ofthe 

terms and conditions of this Agreement reached by the Parties, and supercedes all prior 

oral or written agreements with respect to this Agreement. This Agreement may not be 

modified, amended, altered or supplemented, except by written agreement signed by all 

Parties hereto. No waiver of any term, provision, or conditions of this Agreement, 

whether by conduct or otherwise, in any one or more instances, shall be deemed to be, or 

shall constitute a waiver of any other provision hereof, whether or not similar, nor shall 

such waiver constitute a continuing waiver, and no waiver shall be binding unless 

executed in writing by the party making the waiver. 

11.3 Waivers. Any request for a waiver of the reqiurements and provisions of this Agreement 

shall be in writing and must be approved in writing by the nonwaiving Party. The failure 

of either Party to insist upon strict performance of such requirements or provisions or to 

exercise any right under this Agreement shall not be constmed as a waiver or 

relinquishment of such reqiurements, provisions or rights. 

11.4 Applicable Law. This Agreement shall be govemed by and interpreted in accordance 

with the laws ofthe State of Ohio 

11.5 Controlling Provisions. In the event of any inconsistency between the terms herein and 

the terms of the Attachments hereto, or the Members' Electric Service and Supply 

Contract, the provisions of this Agreement shall control. 



11.6 Severability. Any provision in this Agreement that is prohibited or unenforceable in any 

jurisdiction shall, as to such jurisdiction, be ineffective to the extent of such prohibition 

or unenforceability without invalidating the remaining provisions or affecting the validity 

or enforceability of such provision in any other jurisdiction. The non-enforcement of any 

provision by either Party shall not constitute a waiver of that provision nor shall it affect 

the enforceability of that provision or the remainder of this Agreement. 

11.7 Authorization. Each Party to this Agreement represents and warrants that it has full and 

complete authority to enter into and perform this Agreement. Each person who executes 

this Agreement on behalf of either Party represents and warrants that he or she has full 

and complete authority to do so and that such Party will be bound by the Agreement. 

11.8 Recitals. The Parties hereto agree and acknowledge that the prefatory statements and 

recitals in this Agreement are intended to be and shall be a part of the provisions of this 

Agreement. 

11.9 Counterparts. This Agreement may be executed in one or more counterparts, each of 

which shall be deemed an original, but all of which shall together constitute one 

instrument. 

11.10 Non-Solicitation. FES acknowledges that for any solicitations it makes to NOAC 

members for other services such as phone or gas supply, it may not in any ofthe materials 

or in the call center, imply that such products are being solicted with the approval of or in 

cormection with NOAC. 



while the Parties attempt to resolve the Dispute(s) as set forth in this Article 10. 

Notwithstanding the foregoing, but subject to Section 1.4 herein, both Parties shall 

continue to abide by all applicable statutes, administrative rules, tariffs, and codes of 

conduct during the term of this Agreement. 

ARTICLE 11 

Miscellaaeous 

11.1 Notices. Any notices, requests or demands regarding the Services provided under this 

Agreement or the ancillary agreements shall be served according the terms set forth in 

Paragraph 10.2, Service of Process or electronically so long as one ofthe other methods 

in Paragraph 10.2 is also utilized. The address of a party to which notices or other 

communications shall be as forth below and may be changed from time to time by giving 

written notice to the other party according to the terms set forth in Paragraph 10.2, 

Service of Process. 

FES: 
Brenda Fargo 
Government Aggregation Coordinator 
FirstEnergy Solutions Corp. 
341 White Pond Drive 
Akron, OH 44320 

Phone: 330-315-6898 
Fax: 330-315-6889 
Email: fargob@fes.com 

GOVERNMENTAL AGGREGATOR: 
Matthew Beredo 
Law Director 
City of Perrysburg, Ohio 
201 W. Indiana Avenue 
Perrysburg, OH 43551 

Phone:419-872-7896 
Fax:419-872-7897 
Email; mberedo@ci.perTysburg.oh.us 

With a copy provided to Aggregation 
Program Consultant: 

Mark Frye, President 
Palmer Energy Company, Inc. 
241 N. Superior, 2"** Floor 
Toledo, OH 43604 
Phone: 419-539-9180 
Fax: 419-539-9185 
Email: mfiye@palmerenergy.com 

mailto:fargob@fes.com
mailto:mberedo@ci.perTysburg.oh.us
mailto:mfiye@palmerenergy.com


11.11 NOAC Uniformity. It is the intention of the Parties to harmonize the terms of this 

Agreement with the agreements entered into by FES with the other NOAC Member 

Communities. NOAC Member Communities include the Cities of Sylvania, Maumee, 

Oregon, Perrysburg, Northwood, and Toledo, the Village of Holland, the Board of 

Township Trustees for the townships of Lake and Perrysburg in Wood County, and the 

Board of County Commissioners, Lucas County, Ohio, on behalf of all unincorporated 

areas of Lucas County, Accordingly, the Parties agree to use their best efforts to ensure 

that the provision of electric supply and services by FES to Govemmental Aggregator 

shall be on the same terms and under the same conditions as provided by FES to the other 

NOAC Member Communities, provided that such NOAC Member Communities sign 

agreements with FES by October 1, 2009. Any amendment or modification to this 

Agreement shall not cause any conflict with or otiierwise materially impafr the abiUty of 

FES to provide services to other NOAC Member Communities pursuant to the 

agreements signed between FES and those other NOAC Communities, This paragraph 

shall appear in the agreements signed between FES and NOAC Member Communities. 

IN WITNESS WHEREOF, tiie Parties have duly executed tius Agreement to be effective on tiie 

date first written above. 

FirstEnei^^olutions Corp^ City of Penysbui^: o^^_i>** /vv»^A / ^ 1 

S igned: /Cx^^ ^ ^ X ^ — ' Signed: *^LX-^ - ^ ^ — 

Printed Typed Name: Printed Typed Name: 

Arthur Yuan N/i^.Uon T^. P^\/^v\<^ 

Title: Vice President, Sales & Marketmg Title: VAXWDC 

Date: V / f A 1 Date: T . v x . ^ O . ^ O p ' \ 

' ^ ' • / ^ c L ' ^ £ ^ - / ^ ' ^ ' > ' r < C ^ < ^ / z i / o ' j 



ATTACHMENT A: 

Pricing and Member Terms and Conditions 
for Retail Generation Service Offer 



Attachment A to Master Agreement 

Between 

The City of Perrysburg, Ohio and FirstEnergy Solutions 

The program discounts are as follows: 

Residential Rates Commercial Rates 

Standard Residential Rate (RS) General Service (GS) to 399 KWd 
2Q09 - May 2011 - $0.0643 per KWh 

2009 - 4% Discount* 
Residential Water Heating (RS-G) 2010 - 4% Discount* 
2009 - May 2011 - $0.0632 per KWh 2011 - 4% Discount* 

Residential Electric Heating (RS-H) 
2009 - May 2011 - 4% Discount* 

National accounts (e.g. McDonald's, BP, Dollar General) as well as eligible commercial accounts with 
annual usage over 700,000 will be offered the above discount but they must "opt-in" to the program. 

*For the term referenced above, the generation pricing under this Agreement will be calculated as the 
specified percentage off all avoidable charges (Riders GEN, GPI, AER, NDU, TAS, FUEL, and the 
avoidable portions of Rider EDR). 

Program Development/Administration 

The below services are included hi the above prices. 

• Design, print and mail the Opt-out letter to aU eligible participants including a sheet of 
Frequently Asked Questions to provide assistance 

• Administer the Opt-out process including database preparation, handling of opt-out form 
information, and final enrollment fist compilation 

• Provide a call center to handle information calls 
• Provide to City's consultant. Palmer Energy, the required information for PUCO reports on 

behalf of the City. 

EST WITNESS WHEREOF, the Parties have duly executed this agreement to be effective on the date 
first written above. 

CityofPerrysbu^ 

Signed 

Printed Typed Name: 

Title: V r f ^ l Z U A ^ r ^ ^ ^ S Z ^'^^'^T.A^Title: lYloMOC 

iiy 01 rerrysDurg ^^-^^^ 

ivpeaJName:/"^^/'^***^ Y ^ g ^ Printed TvpedName: /V<"l6on D . ^Var\'^ 
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FirstEnergy 
S o l u t i o n s 

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 

These Terms and Conditions together with the enrollment infomiation are 
your agreement for electric generation service with FirstEnergy Solutions 
Corp. ("FES") if you choose to remain in the community aggregation 
program by not "opting-out" or exercising the right of rescission 
("Contracf). Please keep a copy of this agreement for your records. 
FES is certified by the Public Utilities Commission of Ohio ("PUCO") to 
offer and supply electric generation services In Ohio. As a Competitive 
Retail Electric Service ("CRES") provider, FES will supply the electric 
generation to your Electric Distribution Utility ("EDU") based on your 
usage. Your EDU then distributes or delivers the electricity to you. FES 
sets the generation prices and charges that the customers pay. The 
PUCO regulates distribution prices and sen/ices. The Federal Energy 
Regulatory Commission regulates transmission prices and services. 

DEFINITIONS: 
Generation Service -The production of electricity. 
Transmission Service - Moving high voltage electricity from a 
generation facility to the distribution lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by 

EDU. 
RIGHT OF RESCISSION - If you do not opt-out and are enrolled to 
receive generation service from FES, your EDU will send you a 
confirmation letter. You will have the right to resdnd your enrollment 
within seven (7) calendar days folloviring the postmarit date of the 
confirmation letter by following the instnjctions contained in the letter. 
The Right of Rescission only applies when a customer switches to a 
generation supplier and not on renewal enrollments. Your EDU will not 
send a confirmation notice upon any renewal of this Agreement. Should 
you choose to opt-out of your community's program, you will be served 
by your EDU's standard service offer established pursuant to section 
4928.14 of the Ohio Revised Code unless you choose an altemate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible for this offer 
fi-om FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding balance. 
Basic Service Prices. During the term of this Contract, you agree lo pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing montfi or the price per KWh per billing 
month, as specified in the opt-out notification. Your Price to Compare 
consists of bypassable transmission, generation and transmission and 
generation related components, which are charges associated with the 
costs of purchased power and the cost to deliver the power through the 
transmission system. These are the charges that you would avoid for 
that billing period when you switch to FES. 
If you are served at a percentage off, your price per KWh will vary 
because it will always be a percent off the Price to Compare, which may 
change based on any changes made by Ihe EDU in its calculations. In 
addition to FES' charges, you wilt be charged by your EDU for distribution 
and various other charges. FES reserves the right to unilaterally modify 
this billing format in the event the EDU is unable or unwilling to provide 
consolidated billing in this format or changes the calculation of the Price 
to Compare. 
In addition to the Generation Charge described above, FES will charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organization ("RTOO, such as the Midwest ISO or 
successor organizations, that are not othenwise reimbursed by the 
Electric Utility to Supplier, regardless of whether such charges are 
greater than, less than, or equal to the charges Customer currently pays 
for these services to the Electric Utility ("Midwest ISO/Transmission and 
Ancillary Charges"). White no such charges are currently known, FES will 
pass these Midwest ISO/Transmission and Ancillary Charges, which may 
be variable, through to you and you will receive no discount or percent-o^ 
of these Midwest ISO/Transmission and Ancillary Charges. 
Length of Agreement As a part of your community's program, your 
service from FES wll commence with the next available meter reading 
and after processing of the enrollment by your EDU, and will cor^nue for 
the term as specified in the opt-out notification, ending on the meter read 
for the last month of service. Should the program be terminated, you will 
be retumed to the standard service offer or its successor. 
Billing. You viH continue to receive a single bill firom your EDU that will 
contain both your EDU and FES charges. FES does not offer budget 
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billing. If you do not pay your bill by the due date, FES may cancel this 
Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you will be retumed to your EDU as a 
customer. You will remain responsible to pay FES for any ^ectricity 
used before this Agreement is cancelled, as well as any late payment 
diarges. Further, your failure to pay EDU charges may result in your 
electric service being disconnected in acconJance with the EDU tariff. 
Penalties, Fees and Exceptions. If you do not pay the full amount 
owed FES by the due date of the bill, FES may charge a 1.5% per 
month late payment fee. 

Cancellation/Termination Provisions. If this agreement is not 
rescinded during the rescission period, enrollment will be sent to your 
EDU. You may terminate this Agreement, without penalty, if you move 
out of the EDU service tenitory or Into an area where FES will charge a 
different price. There will be a $25 charge for residential customers 
and a $50.00 charge for commercial customers if you terminate this 
Agreement for any other reason, except as expressly pravided herein. 
Should you cancel service with FES and retum to standard sen/ice 
offer with your EDU. you may not be served under the same rates, 
terms, and conditions that apply to other EDU customers. 
Customer Consent and Information Release Authorization. By 
choosing not to opt-out of your community's aggregation program, you 
understand and agree to the terms and conditions of this Agreement 
with FES. You authorize FES to obtain infonnation from the EDU that 
includes, but is not limited to: billing history, payment history, historical 
and future electricity usage, meter readings, and characteristics of 
electricity service. FES reserves the sole right to determine if your 
credit standing is satisfactory before accepting your enrollment 
request. This Agreement shall be considered executed by FES 
following acceptance of your enrollment request by FES, the end ofthe 
7 day rescission period and subsequent acceptance of the enrollment 
by your EDU. 

Contract Expiration. Unless your community's aggregation program 
continues . you aro responsible for arranging for your electric supply 
upon tennination of this Contract Al least every three (3) years you 
will be given the opportunity to opt-out. 
Dispute Procedures. Contact FES with any questions conceming the 
terms of service by phone at 1-888-254-6359 (toll-free) M-F SAM -
5PM EST or in writing at 341 White Pond Drive, Attn: Contract 
Administration, Akron. OH 44320. Our web address is 
www.firstenergysolulions.com. If your complaint is not resolved after 
you have called your electric supplier and/or your electric utility, or for 
general utility infonnation, residential and business customers may 
contact the Public Utilities Commission of Ohio for assistance at 1-
800-686-7626 (toll free) or TTY at 1-800-686-1570 (toll free) from 8:00 
am to 5:00 pm weekdays or at www.PUCO.ohio.gov. Customers 
may also call the Ohio Consumers' Counsel (OCC) at 1-877-742-5622 
(toll free) from 3:00 am to 5:00 pm weekdays or at www.pickocc.org. 
Miscellaneous. You have the right to request from FES, twice within 
a 12 month period, up to 24 months of payment history, without 
charge. 

FES will not release your Social Security number and/or account 
number(s) without your written consent 
FES' environmental disclosure statement is available for viewing on 
our website - www.firstenerQVSQlutions.com. You agree that FES will 
make the required quarteriy updates to the statement electronically on 
our website. We will also provide the information upon request. 
FES may assign its rights to another, including any successor, In 
accondance with the rules and regulations of the PUCO. 
FES assumes no responsibility or liability for the following items that 
are the responsibility of the EDU: operatiwi and maintenance of the 
EDU's electrical system, any intemjption of service, termination of 
service, or deterioration of the EDU's service. In the event of a power 
outage, you should contact your local EDU. 
FES resen/es the right lo retum any customer to the EDU at no charge 
if the customer's rale code is changed and ttie account is no longer 
eligible for this program. 
Warranty. FES warrants title and tbe riglit to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER 
WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF 
MERCHANTABIUTY, FTTNESS FOR A PARTICULAR PURPOSE 
OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF 
TRADE. 

http://www.firstenergysolulions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenerQVSQlutions.com


City Of Perrysburg, Ohio 
Contract Signature Page 

-nA£-^. 
Nelson D. Evans, Mayor 

David D. Creps, Diredfo/of Finance 

Approved as to Content: 

/ ^ . 

City Administrator or Department Head 

Approved as to Form: 

^ 7 ^ / o r 

Mathew B. Beredo, Esq., Director of Law 

Ordinance Number 120-2009 and Ordinance Number 121-2009 

Parties to the Contract: The City of Perrysburg, as a member of NOAC, and 
FirstEnergy Solutions, Corp. 

Nature of Contract: For retail electric service through NOAC 



FILE &I 

i j i i t 341 mita Pond D/iva 
^ , ^̂  ^ AkroTK Ohio 44320 
Saiat iona ^ 

June 30,2009 

Ms. Renee Jenkins 
Public Utilities Commission of Ohio 
IJockeling Division, 13* Floor 
180 East Broad Street 
Columbus, OH 43215-3793 

Re; R o s k h n ^ l and Comnrnda l Itenewa/ Qp^ouf iVotfces / b r 

rofecto: Case Ho: 00-f 0f 5-EL-GAG t M l a n d : Case Mb; OO-THS^EIMSAQ 
Oregon: Case No: Oa-2075-a.-GAG Lucas County: 
Maumee: Case No: 00^233f-EL-GAG Case No: OO-WTJ-BL^GAG 
P m y ^ m r g : Case No: 01-238»S^GAG 
Sylvania: Case No: 0a.2089-a^GAG Lake Township: 
Northwood: Case No: 00^211&€L^GAG Case No: 04'0038'EL^GAG 

Dear Ms. Jenkins: 

Please find enclosed the original and ten copies of the Reskiential and Commercial Opt-
out Aggregation Notices to be sent on or after July 10, 2009 to ail eligible commertial 
customers in the Cities of Toledo, Oregon, Maumee, Penystnjrg, Sylvania, Northwood. the 
Village of IHolland, Lucas County, and Lake Township which are all members of the 
Northwest Ohio Aggregation Coalition. The end of the opt-out period will be July 31,2009. 

F^ease docket these notices underthe above case numbers. 

FirstEnergy Solutions is provMing aggregation services to the NOAC communities arKl, in 
this capacity, are filing this infonnation on their behalf. 

ShouM there be any questions and/or addittonal inibnmation needs, ptease contact: 
Brenda Fargo, Government A^regaton Program Manager, First Energy Solutions, 
330-315-6898 or through e-mail at fergmb<@fes.com. 

^ I c Y o u , 

/ b r e n d a Fargo 
FirstEnergy Solutions '— 
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July 10,2009 
^^^BS^ 

Dear Residential Electric Customer, 

Your community, as a member of the Northwest Ohio Aggiegatton Coalition (NOAC), ia providing you 
with the opportunity to save money on your electric biiis by joining with other residents. Through a concept 
caled governmental aggregation, savings are achieved by grouping consumers to gain buying power fbr the 
purchase of electricity. Local voters approved this program several years ago. NOAC is a group of nine 
communities that are weeing togetiier to provide lower electric i^tes to their residente and tHisineaseB. 

You w i l l be autonnatlcally enroHed In your communi ty 's electric g o w m n w n t a l aMrs f l s t i on 
program unless you choose to op t o u t There is no cost for enrollment. You do not need to do anything to 
participate. Your community has chosen FirstEnergy Solutions to provkie group pa r t i c^n ts with etectric 
generaion through May 2011. 

As a member of this aggregation and a residential customer on rate code RS, you are guaranteed a 
price of $0.0643 per kWh t r o u g h May 2011. While your consumption and usage pattern will a f l M your 
^ v i n g s , a typical customer can expect savings of S30 to $40 annuaily. 

You have unt i l July 3 1 , 2009 to return the enclosed "opt -out " fo rm tf you w ish t o be excluded 
f rom the communtty 'a electric aggregatton program and remain a customer of Toledo Edison. If you 
don't opt out at this time, you will begin to receive services from FirstEnergy Solutions. 

In Ohio's deregulated electric environment, your local electric utility - Toledo Edison - wiH continue to 
maintain the system that transmits and delivers power to your home. You won t see any new poles or wires, 
and you win continue to receive a single, easy-to-raad bi i from your electric operating company with your 
FirstEnergy Solutions charges included. You can even receive and pay your bill online via 
www.fjfstenenavcorp com free of charge. 

ir you have any questions, call our krK)wiedgeable staff at FirstEnergy Solutions, toil-free at 1-866-636-
3749, Monday through Friday, 8 a.m. to 5 p.m. Please do not < ^ your community with any government 
aggregation program inquiries. 

Sincerely, 

Local Officials 

P.S, Rememta r to r o t i vn 0 M o p ^ o i i f Umn onfy f f y o u do n o t wan t t o part ic^Mle i n tfw cmmmmi ty ' s 
ahe t r i c aggregatfon program. 

By returning this signed form, you wil l be excluded from the opportuni ty to jo in with oti ier 
residents in the Electric Government Aggregat ion Program. 

I wfsh to opt out of the NOAC ElftctriG Govenmianlal Aggregatian Pregiam. n (Cfwekbextooptout) 

Service address (cfty, stata and zip):. 

Phone number 

Account Hoider'& 
StanaturB Date; 

MlaU by July 31,2009 to: NOAC Elactric OovwnmMfil Aagraeatton Praanm, 341 WMte PondOr^ Bldg B ^ Akron, OH 44320 

http://www.fjfstenenavcorp


MQAC Governmental Eiertric Aaareaation Program - Freauentiv AataMJ Questions 

What Is 
Under govemmental aggregation, tocs^ ofTictals bring citizens together to gain group buying power for 
the purchase of competitively priced electricity fnsm a retail elecbic generation supplier certified by the 
Public Utilities Commission of Ohio. 

How is the communHy able to clKMse a certified electrfc generatim supplier on my behalf? 
The residents of your community voted io allow your local government officials to contract for an 
electric generation supplier on their t>ehalf. 

What does "opt ouf ' mean? 
"Opt out" means that you can decide not to participate in the community's elecbic govemmental 
aggregation program. By returning the opt-out fomi, which is Included in this mailing, you will not be 
enrolled as an electnc generation customer Vkrtth FirstEnergy SolutionB, the communit/s ccMmp îbve 
electric generation supplier, and you will not receive the discounted generation service from 
FirstEnergy Solutions. 

What happens If I do not send in the opt-out form? 
if you do not retum the opt-out fonm postmariied by the required date, you will be included in the 
community's govemmental aggregation program and will l»egin receiving conq^etitively priced 
elechidty from FirstEnergy Solutions. 

Can I opt out of tha program at a later date? 
Yes, but you WiH be subject to a $25 cancellation fee from Flrs£nergy Solutions if you cancel for any 
other reason but moving. iHowever, you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost 

What are my energy supply choices if I decide to opt out? 
You can stay with your current elecbric utility, which will continue to supply your etedricity as it always 
has. Or, you can shop for a new competitive electric supplier. A list of competitive electric suripliers 
certified by the Public Utilities Commission of Ohio and their cunent prioes is available by catltng 
1-800-686-PUCO (1*800-686-7826). 

Can I opt out over the phone? 
No, you must mail in your completed fonn and it must be postmarlced by the deadline. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and 
related prxiducts and services, including the generation and sale of electricity and energy planning myd 
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to resider^al and 
commercial and industrial customers In Ohio, Pennsyh/ania, New Jensey, Maryland. Illinois and 
Michigan. 

What is tha toil-free number for questtons? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Can I stay on budget billing/equal payment plan or have my payment automatically deducted 
from my checking account as i do now? 
Yes, Toledo Edison will continue to offer those programs. However, budget biffing applies only to 
charges from Toledo Edison. 



The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy 
Solutions is a drfferent company from Toledo Edison. On your monthly Toledo Edison bill, you'll noQce 
a charge from FirstEner^ Sduttons for generation and transmission. 

If i join ttw eoimnunltys govemmental aggregation program, who wHI deliver my power, read 
my meter and rwipond to emergencies, such as power outages? 
Your local electric utility vMll be responsible for the delivery of power to your home or b u s ^ ^ 
your local electric utility still owns the wires and poles that driver power to you, it will continue to read 
your meter and restore power after an outage. 
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RrttEiwrgy Sotutieiit Con^. - i ^ fd»nUt l S SinaH Commtrclti Torms 
and CondWoriB 
T?iesfi Tams and CoreHfons together wWi the ewoiwent hfannaBon are your 
agreement for etedric generalion service with RrelEnergy Soluticns Corp. 
(TES^ V you choose to remah h the comnunity agpsgalon pfo^am by 
"opliig-hii" or esoenasing the right of iBsdssion (XonbacO. Ptnse Iceep a 
copy of t i ls agreemeri for your records. 
FES ie certified by the PubBc UWtles Commission of ONo fPUCCT) to i ^ r 
and Sijfiptf etBGtriG ganaralton services in Ohio. As a ConipettNe Itetal 
Efedrk: Serfloa fCRES^ prouder, FES will supply the eledric generation to 
yDii-ElecAricDiBlributionU1iRy(^6u^ baaed on your LBaga. YourEOUthen 
(HMiijteft or dfiliver& the eiecblcay io you. FES sals Ihe genefalion prioes 
and chages tliai tTta custamera pay. The PUCO negubtoa <f3MHiIion piicea 
and sanricas. The l=ederti Eriiergy Regulatory Comnnis&ion regulates 
Iransniieaton prioM and aerwoas. 

DEFIWnONS: 
Gantratlon Sarvktt - The pnocluclton of eiscfeiclty. 
Tranaanlaalon Sarvica - Mcwfng high voltaga atoctriclty llnom a generalion 
facility to the dislttutton Unas of an EDU. 
Oistrbutian S«rvlG« - r^hyslcal delivBiy of elactrkaty to cuBtornera by EDU. 
RIGHT OF RESCISSKM - If you opMi and are enoied to reoetwe 
gcneratkvi servkc from FES, your BXJ wR send you a oordlrmatJon letter. 
You w l have the ilgtt to lesckid your ennAnent within seven (7) catondar 
days foHowing the poabnark date of the confirmdion lelfeer by following the 
tostojcttonsoontainad in Me tetter. The Right of Resdaaton only applies wtien 
a cuBlomar awttchea to a genarafion auppller and not on renewal enrolmentB. 
Your EDU Mfl not aand a conflnmalion notice t^wn any renews of tItIs 
Agreement. SfxHjU you chooee not to optin to your comrnunity's program, 
you wit be seraed by your EDU's standard senrice offer estoblshed pursuant 
to aedton 4928.14 ofthe Ohio Revised Code unleas you choose an altannste 
suppler of etoctridty. 

TERMS AND CONOmONS OF SERVICE 

1. EnatbHHy. Only Residential Customer accounto not enioled In the 
F^aroantage of Inoonw Plan F^ro^am <PFP) and snkal comrraroial 
cuatomefs wfih a pealc d^nand below 399 KW am eigiMe for this ofter 
fiiom FES. FES reserves the rigtit to reluse enroMmerd to any cuatomer 
with an oubrtanding bafcincs. 

z. Basle Sarvioa Prioes. During dw lann of ttifs Contract, you agraa to pay 
FES for a total combined Tranamissioii. Genaraioa, « K I Generatton 
Relatod Charges. You wHI be tiBed atlhe percentage orTyou- EDU Price 
to Compare per KiMi par tiMIIng mortth. aa apadflad to the opt-h 
nollflcatlon. Your Price to Compare ooralsta of tyyps»dt>te transmission, 
geiwFainn and bansmisaion and ganaration ralatad components, which 
are charges assodoled with the costs of purchased power and the cost to 
doftw tte pQHwar througjh the transmission system. These are the 
charges ttat you vnuld avoid for tiat bllng pertod when you swttEh to 
FES. 
Your prioe per KWh w l vary because It wil always be a percent off the 
Prioe to CompQi^, which may change based on any disngea made by the 
EDU to its cakaiaiiorK. In addlHon to F€S' charges, you w l be chaiged 
by your EDU fordtetAiuiDn and various other chaigas. FES raserves the 
right to tfiilatofally modi^ this bJInv format ir» tha ewBfrt the EDU is unable 
or unwRIng to pmMe oonscidatod Mling in this fomiat or changes the 
caleuiatton of the Prtoe to Compare. 
tn addition to the Generation Charge described itaova, FES wil thmtj^ 
you for any and aU faas. costs, and oblî pitfona Imposed by a Regional 
Transmisston Organizaaon fKTO^. such as t w Midwest ISO or 
successor organizations, ihst are not oftwnAlae relmburaad by Ihe Elacbto 
Ullli^ to ^^ipier. reganMess of wheSier such tfiaiges are greater th«i, 
less than, or equal to «ie charges Customer curenSy pays for these 
aenrices to the Eleclric Utilty (IMwest iSOmanamiasion and AncHary 
Charges'^. FES vM pass these liAdvieat ISOmansmlsslon and AncOaiy 
Charges, which may be variabte, through to you and you wM receive no 
disoount or peroerd-off of Ihne Mkiwest ISOTransmission and Ancilary 

3. Length of Aoreemant As a part oF your conmiunit/s program, your 
seivice finom FES wW coiTimenGe wMi the next available meter needtog and 
after prooessing of ttie enrolment by your EDU, and w l ovtinue for the 
term as spedled h g » opt-in notiScation, ending on the meter read for tha 
last monto of senrice. For the period be^nning June 2011, Hn program 
may be lenninatod or motfified due to mforesaen regutatory acbon. 
Should Qto program be torminaled. you w l be ratomad to tha standwd 
aenrics offer o r i s succeescN-. 

4. ail ing. Y M «A conttoua to recaiva a singto b l fmm your EDU t iat VM 
contain both your BMJ and PES charges. PES does not offer budget 
bllng. If you do not pay your bid by the due dato, FES may cancel this 

FEaOVAPD!M»R«v1 

AerMmenI altor gMng you a minimum of fourteen <14) days written 
nolica. Upon cancelation you wd be ralumad to your EDU as a 
cuatomer. You w l ramato lesponsUa to pay FES for any etsctric^ 
used bdoiv this A|paament Is cancelled, as wel aa any loto payment 
doigea. Further, your m\M^ to pay EDU charges nnay rasutt in your 
elecbic aarvios being diaoonneGlad in aoGordance with the EDU tarHf. 

I . Panatliaa, Faas and EncapSons* IF you do not pay iha I i i amount 
owed FESl^toe(toedaieoftNebai.FESmay ctwge a 1.S% par 
montti lato p^ffnerft fee. 

I . CaNceHtftonrrenNlnatfcit Pranrialoitiu If this agreement Is not 
rasdndsd during the raactsalon parted. wvoRment wil be sent to your 
EDU. You may tsnmnatotNsAgreemantvritooLM penalty, If you move 
out of the BDU sanricft tenttofy or Into an area where FES wH charge a 
dHfensr«prios. Tftar»wirAa a S25cfiarg» for/esMMtW customers and 
a S50.ev chanstt for cemmsrctof ovstomars i f yoa twmfriala Ms 
AgPMntenf for w y otfMT/vawn, anodipf as a)9>mssiy p r D ^ ^ 
SfKWJtf ytwewieef s e r i ^ HNft/^ES and labm to sfendan^ssrvi^ 
mafr your £DU > w may nef 6s aanetfcMda/-iAa Mrnerito« iwin^ 
cortcHfofis ffMf itPM'to M ^ C D U oustornan 

7. Cuatomer Conaant and InfefmaUen Ralsaaa AuthwtaMoiL By 
dtoosing to opt to to your oommunttjrs aggre^tion program, you 
understand » 6 agree to Ihe tamns and condtttons of this A^ttament 
wNhFES. Youauthorif»FE$toobiatoinfo«matton«amtheEDUlha£ 
indudas, but is not Imitod to: bl ins history, payment hlstoiy, historical 
and future elaoiricity usage, meter leadtnga, and characteristics of 
eiecbidty service. FESrsaefvesSiasotorighltodetenrrineiFyouraedt 
standir^ Is saBsfoctory befara oooepltog yDurenroHriient raciuaat. Thto 
AfNiaemert shal be oomfdeied eiecuted by FES foiowing acoeptonGe 
of yoir enroinnent request by FES, Ih* end of the 7 day readssion 
paiiod and subsequent aooBptonoecf the enmlment by your EDU. 

a. ConCmct bqglradon. At least eveiy three yeaia, you wl l be ghfen the 
opportuay to opHn to your oomniunty^ aggragation program at no 
cost You ara raaponslUe for anangfog for your eiectrfc suivly upon 
teminatton of this Connect 

a. DJaputo PwMLedures. Contact FES wlh any questtons concerning the 
terms of servtoe by phone at l-a8B^54-«3S9 (tol^ftee) l i ^ SAM - SPM 
ESr or to writing at 341 WhAe Pond i>lve. Attn: Cortract Adminbtratton, 
Ateon, OH 44320. Our web address is www.fcatonergysolutlonacora If 
your ocmplaint b not nosohed after you have caled your elecliio suppfier 
sndfor your elediic utlty, or for ganoal uli iy information, lesldBntial 
and bushess customers may conlact ths Public UHHies Convnissbn of 
ONo for asaiBtavwe at 1-80OS8e-782B (tol lee] or TT\r at 1-800686-
1570 (tol free) from 8:00 am to 5.-0Q pm woahdays or at 
wwwiHJOO.aho.gov. CUBtomara nnay also cai the Ohto Conaumersr 
Coimeel ^ C ) at 1-877-742-6622 (tol free) from 8:00 am to 5:00 pm 
vnakdaya or at iMmr.pickoocorg. 

ISL WacoBaneouB. You have the right to request from FES, twice within a 
12 montti panod, i f i to 24 months of payment histoiy. wiffiout charge. 
FES wil not rolQOflo your Sodal Sacuity number andtor aocount 
nunfoerfs) wlhout your written consent 

î ES* envlronmefilal disclosure atataroant ia avabUs for wBwing on our 
«yebaie-www.limtenBigyaotufioiHkODm. You agree ttial FES wiH mate 
the requfted quatorty updstae to I M statemaiA electraricdly on our 
webelB. WtewW also provide l i e tofohnaticnbiMniBqusst 
FES may aasign Ito righto to another, Induding any sutscessor, in 
accordance wmi»» rates and mgiiatlons of toe PiAX). 
FES assumes no reeponefoiliiy or iabiify for the foifowing lems tttet ara 
tha reapansMly of the EDU: operalon and malntensnoe of the EDU's 
etoclrical system, any intomjptton off aerwoe, teiminaticm of sanice, or 
detorioraicn of the EDU's sarvioa. In the men! of a power outage, you 
Ghoidd contact your local EOU. 

CuEtDmar is raaponstote fbr piovidtog FES wih accurate account 
informatioa If said tofofwaHon b incorred. FES reserves the right to 
i^jrioe the applcabte accQui^a) <M-lenninato l i e agreamanL 
FES reserves t m right to r t fun any customer to l » EDU if I w 
customer's rate code is drang^ and the account ts no fongsr elgtote 
fbrthbprograra 

l l .wamtoty. F E S warranto tide and the right to a l atoctridly sold 
hereunder. THE WARRANTIES GET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE Af<0 ARE IN UEU OF A U OTHER WARRANTIES. 
WHETHER STATUTORY, EXPRESS OR IMPLIED. INCUJDING BUT 
NOT LIMfTED TO ANY WARRANnES QF IblERCHAI^ABLaY. 
FnWESS FOR A PAiniCULAR PURPOSE OR ARISING OUT OF ANY 
COURSE o r DEALtttiG OR USAGE OF TRADE. 

http://www.fcatonergysolutlonacora
http://wwwiHJOO.aho.gov
http://www.limtenBigyaotufioiHkODm
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July 10. 2D0d 

Dear Residentiaf Electric Custotner, 

Your community, as a member of the Northwest Ohio Aggregation Coalition (NOAC), is providing you 
with tte opportunity to save money on your etectric bills by joining with other residents. Through a concept 
caHed govemmental aggregation, savings are achieved by ^ouping consumen^ to gain buying power for the 
purchase of eiectricity. Local voters approved this program several years ago. NOAC is a group of nine 
communities Ihat are woricing together to provide lower electric rates to tfieir residents and businesses. 

You win be airiorratlcally enrolled In your communNy's electric govenunsntai aggngation 
program unless you ciraose to opt ou t There is no cost for enroHment You do not need fe) do anything to 
perUcipate. Your community has chosen F^stEnergy Solutions to provide grxHip partic^)antB with electric 
generation tiuough May 2011. 

As a member of this aggreg^on and a residential customer on rate code RS-G, you are guaranteed a 
price of $0.0632 per kWh througli May 2011. While your consumption and usage pattern will affect your 
savings, a typical customer can expect savings of $30 to $40 annually. 

You have until July 31> 200S to return the enclosed "opt-out" form If you wfah to be exdutfed 
from the community's electric aggregation program and remain a customer of Toledo Edison. If you 
dont opt out at this time, you wilt begin to receive seiviees from FirstEnergy Soiutions. 

In Ohio's deragulated electric environment, your local etectrte utility - Toledo Edison - will continue to 
maintain the system that transmits and delivers power to yew home. You won't see any new potes or wires, 
and you wiil continue to receive a single, easy-to-read bilt ftom your elecbic operating company with your 
FirstEnergy Solutions charges induded. You can even receive and pay your biil online via 
www.firsteneravcom.OQm. free of charge. 

If you have any questions, cali our tcnowledgeabie staff at FirstEnergy Soiutions, toll-free at 1-B6&636-
3749, Monday through Friday, 8 am. to 5 p.m. Please do not call your community with any government 
aggregation program inquiries. 

Sincerely, 

Locat Officials 

RS. R^membor to return tfie optout form only If you do not went to parUe^pete fn the commcmAys 
etactrfc agn^agafion proqrem. 

By returning this signed form, you will be excluded fronn the opportunity to Join with other 
residents in the Electric Government Aggregation Program. 

I wish te opt out of the NOAC Electrtc Govemmenlal Aggregation Program. n (Check box to opt out} 

S^vice adckess (cî > state and zip):. 

Ptione nuntier 

Account hiotder's 
Signature .Data: 

aui by July 31.2009 ID: HOAC QecMe Goverimont Aggtiagatlon Progrwn, 341 WhHs Pond DTH BIdg B ^ A k ^ 

http://www.firsteneravcom.OQm


NOAC Gowmmental EJecMc Aflqieqation Program - FWlW»tiY ^WW! QM»»ff9fff 

What Is aggregation? 
Under governmental aggregation, local officials bring citizens tog^her to gain group buying power for 
the purchase of competitwely prfced electricity from a retail electric generation supplier certlfisd by the 
Public Utiltties Commission of Ohio. 

How is tim communit/able to choose a certHied electric generation supplier on nn^ 
The residents of your community voted to allow your local government officials to contract for an 
electric generation supplier on their behalf. 

What does "opt ouf ' mean? 
''Opt our means that you can dedde not to participate in the community's electric governmental 
aggregation program. By returning the opt-out fbmi. which is included in this mailing, you will not be 
enrolled as an etedric generation customer with FirstEnergy Solutions, ttie communiys competitive 
electric generation supplier, and you will not recewe the discounted generation service from 
FirstEnergy^ Solutions. 

What happens if I do not send In the opt-out form? 
If you do not retum the opt-out form postmariced by me required date, you will be included In the 
communitys govemmental aggr^ation program and will begin receiving comp^threly priced 
eiectricity from FirstEnergy Solutions. 

Can I opt out of the program at a later date? 
Yes, but you will be suk^ct to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notioe at least evei7 three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost 

What are my energy supply choices If I de^de to opt out? 
You can stay with your cunent electric utility, which wilt continue to supply your electricity as it always 
has. Or, you can ^ o p fbr a new competitive electric suppler. A Bst ctf competitive ̂ ectric suppliers 
certified by the Public Utilities Commission of Ohio and their current prices Is available by calling 
1-80M86.PUCO (1-800-686-7826). 

Can I opt out over the phone? 
No, you must mail In your completed form and it must be postmariced by the deadHne. 

Who Is FirstEnergy Solutions? 
FHTstEnergy SohJtions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy m d 
retafted producte and services, including the generation and ssrie of electricity and energy plemning and 
procurement. FirstEnergy Solutions Is a leading competitive supplier of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, filmois and 
Michigan. 

What Is the toll-free number for questions? 
For answers to your questions, please call 1-666-636-3749, Monday through Friday. 8 a.m. to 5 p.m. 

Can I slay on budget billing/equal payment plan or have my payment automatlcally deducted 
from my cheddng account as i do now? 
Yes, Toledo Edison will continue to offer those programs. However, budget billng applies only to 
charges from Toledo Edison. 



The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy 
Solutions is a different company from Totodo Edison. On your monthly Toledo Edison bill, you'll notice 
a charge from FirstEn^y Solutions for generation and transmission. 

If I join the community's governmental aggragatioR program, who wiH deliver my power, read 
my meter and raspond to emergencies, such as power outages? 
Your local electric utility will be responsible for the de^ery of power to your home or business. Since 
your tocal electric utility still owns the wires and poles that deliver power to you, it will continue to nsad 
your meter and restore power after an outage. 



Solutloa» 
Fnlcnafsy SoiiiUona C w p * ' RaridanUal S SUMI I ConNMCtiil T t fna 

Thaaa Tuma and CondMoitt togethar with iha eiHiritment infonnaion are your 
agraemaril llor bedrtc genamfion senice wilh f^alEnargy ScA^ona Corp. 
CFES^ iff yau choose to remain in tha communily agyegaHon pragrgm by 
"opHng-in" or exefciaing Iha ri^ off leadasion CCohtmtiO Please Iceep a 
copy of Hw agreerfnft Ibr your records. 

FES is certHied by the Public UUiifies Commission oT Ohio CPUCCp to offer 
and supply eleclric generetian eervioea in OMo. Aa a CompeHive Rates 
Bectric Sarvioe CtSREST) pnHridar. FES wil supply the eleclrio generalion to 
youraedrlcDislrihufiorkUtiiHy('EIXf}bf»Bdonyoirusage. YourBXJthen 
diaUftJiitoB or defe^m ihe etecWcHy to you. FES aela i w ganarafion prices 
and diafges tiat the customars p^ . Tha PUCO nagulatoa dialribuion prioaa 
and senrioee. The Fadaral Enngy Regulatovy ConnmiB&ion reguiateB 
tranamicaion prioes and seraioes. 

Ganaralion Sanriiw - Tha prwluctkjn of flieclricHy. 
TrtanamlaMon Savvka - Movtog Ngh volage elac&tfdty Ihvn a ganaradon 
faditty to »» dlMrlbutiDn gnea off en EDU. 
INaMaulton Sarvlca - Physical ddlvory oT elacirictty to onto rnera by EOU. 
lOGHT OP RESC^SION - If you opNn Bid v e enniUed to recsiva 
generaiiDn sennoe froin FES. your B3U wfll aand you a oonArmotion tetter. 
You wi l hawB Ihe right to reacind your enrollment wHhni seven (7) calendar 
days fOIIOMrfng the postmark delta of the conlinnaiion teHar by foltowing t ie 
instrw^ona contakied in ttie l^tar. The Rigtt of Resdaaion only apples when 
a Gufitonttr switches to a ganeialian aupfjffir and not on lenewal enroHmenls. 
Your EDU will not sand a confamation notioe upon any ranewai of ttiia 
Agroonant Should you ehooae not to opNn to your conamaiiy'B pro-am, 
you we t>e earved by your HXJ'a standaid sannce Oder ealablahad pursuant 
to section 4820.14 of the Ohio RaviMd Code unless you dwoae an aHemate 
suppierofaiactriciiy. 

TERMS AND CONISmONS OF SB«MCE 

1. ERgfbHIty. Only Raaidaniiai Curiomar aocounb not enroled in the 
Peroenlage of income Plan Pro-am (PIPP) and mail commarcUil 
customera with a peak demand below 399 KW are elgftle lor this ofllar 
torn FES. FES rasetves the right to reftiae enroHment to any oustomer 
with an outstanding btfance. 

i . Saale Sanrfea Pricoa. During the cenn or thb Contract, you agree to pay 
FES fbr a total oombinad Tranamiaaibn, GenaraKon, and Generalion 
Related Chaiges. You wHl be t i led al the percentage off your HX I Pdoe 
to Compaq per KUW per basng month, as apacHM in the opHn 
nodficalion. Yow Price to Convan: ooralsta of bypasa^e Irmsnrisalon, 
generatton and liansmiaatan and generalion relaiad connponems, whkh 
are charges assodaled MMI the coals of puichaaed power and the oost to 
deliver the power through Itie trananiaaton system. Vvse are tha 
charges thai you wodd a%od tor that bilmg period when you switch to 
FES 
Your prtoe per KWh wM vary became it wfll always be a percent off the 
F^ce to Gompore, which may change based on any changes made by tha 
EDU to its cah^utotiona. In addition to FES' charges, you wM be charged 
by your EDU ftirdMributkMi and various other chaiges. FES reserves the 
i l ; ^ to Lailateraly modify ihla faMng fcmitf in tfie event tha EDU is irablB 
or unwilNng to pravida oonsoMatad UHing to tNs tonnat or changes the 
catoUalon ofthe Price to Compare. 
In addUon to tha Generatton Chaige described abcwe, PES wm charge 
you tor any and ail fees, coals, and obUgadona Imposed by a Regionat 
TVsnsmlssion Organizaion fRTO). euch as the MUwest ISO or 
successor organlzattons, that are not otherariae reimbunted by the Bedrtc 
Utility to SivpUer. regardlaas of whetwr auch charges are greater then, 
toss than, or equal to t i e chtnges Customer ourrandy pays for ttieae 
senrioes to the Etedric USi^ <*MUwest ISOrrraramiaaion and AncHary 
Charges'). F ^ MiH paaa these Mldunst ISOn'ransmission and Ancfiary 
Charges, vrfiicb may be veritiile, through to you and you MRD fBosiva no 
discouil or percent-off of these Mtdweat ISOn'raneniBeton and Anciary 
aiarge& 

1. Lflngtti or Afliaemant As a part of your cominurwty'& ivagiMn, your 
aeratoe finim FES wfl commence with the next awalabte motor reading and 
alter processing of the annrilmefd by yotr EDU, and wit continue for the 
tenrt as specified to the optan notificaion. e n i ^ on the rnetor read tor ffie 
last mondi of aerviGe. For the period beginning Aato 2011, the program 
may be tanninaiBd or modiiiMi due to unftnesaen leguMory action. 
ShouM Iha progiem be lenninaled, you win be rebmed to Ihe standard 
sen îoa offir orits suocassor. 

4. BIHinQ. You WH contfnus to raoaive a stogto bHI Irom yotr EDU Sut vriR 
contain both your EOU and FES charges. FES does not offer budget 
billing. If you do not pay your bil by the due data, FES may cancel this 

FEOovAPosmnwi 
y^^Bemant dter giving you a mirimum of Iburteen (14) days wilten 
noltee. Upon cancelrtiBn you wH be nhimed to your EDU as a 
oialomer. You w« rMnaJn raaponaibb to pay FES for any etoctocity 
LBBd bejoie this Agreemerrt is cancelied. aa M H aa any tato payment 
chages. Further, yoif tisilm to pay EDU charges may raaiit in your 
elecbte aefvfce being cHaoomected in acoordarioa with the EDU tariff. 

9. Pwialttas, Feea and ExcapSona. If you do not pay Iha lul amount 
owed FES by the due date of ttie bill, F ^ may charge a 1.S% per 
month lata payment toe. 

I. Cancellalionn'aniiinallon Provisions. If this agraamartt is not 
raacinded during tha raacisaiQn pertod. enroltoient m l be aartt to your 
EDU. YoumayteiminatBffisAgreemant»wttttoutpenaly, ffyoumove 
out of the EDU aarvioa tenitory or into an area where FES wK chaige a 
dtfiBrert prtoe. 7AaraiMV6eaS2ScfM^fttf-r0Sli(fonlte/customaf3»)tf 
a 9SQ.00 dravge for oommaaaaf eusidmars H you lamitoate this 
Agreenwd for any olbar naaofl^ excqpf as wfprsssft 'pfw«^ 
ShdiiJItf yov canoaf aantoe wAbfiES Mdf/aftim to atondtotfsandD^ 
wdfr)««rHX/,yDUJ7iqr/»fteaBn«tfandW-ift»«iweistea; tomi% and 
coraflnna tfnf 4vp^ to olter a x y CHatonw& 

7. Cualnarer Conaant and InftmnMlon Ralaaae AiiltHHtuUun. By 
dtooarng to opt in to your oommwiNy'B aggpsgation program^ you 
understand and agree to the terms and oondttkms of Ihto Aapeament 
wHhFES. You authoriae FES to obtain information from the EDU ttiat 
indudee^ but is not limited to: billtog Matory, pmrmant hlstofy, historical 
and tobn etectridty usage, meler rea^n^b, and chdractertaQca of 
etedndly advice. FES resarveatheaotorigMtodatermine if your credit 
standiiV i t satiilACtorybflfeiiaacaapang your enrolmant request This 
Agreement ahall be considered exaoried by FES tolOMing act^piance 
of y^ur enrottnenf request by FES, the end of the 7 day nascisaton 
period and aubsaquant acceplanoa of the enroanent by your EDU. 

«. Contract Ejcplndoii. At toast every ttiree years, you wS be given the 
c|3ponunlly to opMn to your comrriuniys aggregatton program et no 
cost You are responslbte tor arranging tor yov etedric supply upon 
Itfinlndflonof tNs Contract 

•; Otepula PPdceduraaw Contact FES wtti any questtons conoenNng ttte 
tamts of aenrfce by phone at 1-^^54.6359 (toll-lRae) M ^ SAM - 5PM 
EST or in writtng at 341 White Pond Dflwe. Atto: Contract AdminlstrBBon, 
Alaon,OH4A320. Our web address bviMWf.nrManergyaoktfonB.oonn. tf 
yoir oomplatot te not reeohrad after you have caled your etedrto s i l l e r 
antfor your etecMc uHllty, or for general utility Intommton, resktonUai 
and business customers may contact ttie PubHc UttlieB Comnsssnn of 
Ohio tor aaabtance at 1-80&S8S-782S (hril ftoe) or TTY at 1-80&S86-
1570 <toli free) from 6:00 am to 5:00 pm weekdays or at 
vnvw.PUCOLohiagov. Customere may steo call the Ohto Conaianers' 
Coinsal (OOQ at 1-e77-74^6e2^ ^ fose) ftom 8.-00 am to 5:00 pm 
weekdays or at www.pk:feDGaoig. 

ID. MacaianaouB. You have ttte rigfH to requeailiram FE8» hnice wttNn a 
12 montti period, up to 24 monttis of payment Mdory, wittiQut diarge. 
FES wH not leteaae your Sodal Security number andtor account 
numfaaf(a) afthoutyoir written corawit 

FE& emfecnmenlal disdoaure statemmt is availafala for viewing on o i r 
web8lte-www.firBtenergysoiuttans.com. You agpee Hiat FES wll mate 
the reqiJied quarteriy updates to ttie statement otaclrontooly on our 
website. Wte witt dso prmride fte • JumiaUun upon requeet 
FES may assign ris n^xte to anottier, kiduclng any succeesor, to 
aooordanoe wtth ttie rutes and ragdattons ofthe PUCO. 
FES assunns no responsibiHv or fialiiitv for the foSowing items ttiat are 
ttie reqwnsibiBty ofthe EDU: operatton and mainlananoB of the EDU's 
etedrical s^tem, any totenuplton of aenkaa, terminatiQn of senrice, or 
detarioralnn of t n EDU's sarvioeL In t i e eweit of a power outage, you 
shodd Gontad your tocal EDU. 

Customer fo responsiite for prawidteg FES wHh aoowrate acoount 
irriomation. If said infonnaion ia inconed, F ^ raaenns ttw right to 
repitoe Ihe appKcabto acooumts; or tennlnate Ihe agreement 
FES reserues ttie rtgtrt to return any customer to ttie EDU ff ttia 
Qustomar'a rata coda ia changed and the aocount is no longer digfoto 
far lite pro^arrL 

I I . Wanan^. FES wanants ttee and ttte rigN to a l atedriclty soU 
hereunder. THE VWRRANTCS SET FOPTTH IN THIS PARAGRAPH 
Af% EXCLUSIVE A t ^ ARE IN LIEU OF ALL OTHS% WARRANTIES. 
WHETHB^ STATUTORY. EXPRESS OR IMPUED. ll«lCtUDtNG BUT 
r40T UMTTED TO fW( WARFWtTIES OF MERCHAHrABHJTY, 
F1TT4ESS FOR Af^ARmCUlAR PtJRIX^SE CR ARISING OUT OF ANY 
COURSE OF DEALING OR USAOE OF T R A I ^ 

http://bviMWf.nrManergyaoktfonB.oonn
http://www.pk:feDGaoig
http://web8lte-www.firBtenergysoiuttans.com




DREGO 

July 10.2009 
^^tPS^ 

Dear Residential Electric Customer, 

Your community, as a member of the Northwest Ohio Aggregation Coalition (NOAC), Is providing you 
with tite opportunity to save money on your electric bills by Join^g with olher residents. T h f C H ^ a concept 
called governmental aggregation, savings are achteved by grouping consumers to gain buying power for the 
purchase of electricity. Local voters approved this program several years ago. NOAC Is a group of nine 
communities (hat are working together to provkie lower electric rates to their residents and businesses. 

You wi l l be autonuit ical ly enrol led In your communi ty 's electric govemmenUI aggregation 
program unless y o u choose to op t o u t There is no cost for enrollment You do not need to do anything to 
participate. Your community has chosen FirstEnergy Solutions to provide group participams with electric 
generation thnxigh May 2011. 

As a member of this aggregation and a residential customer on rate code R5-H. you are guaranteed each 
month to pay 4 percent less tor the competitive portion of your e l e c ^ supply through May 2011 than if you 
had not joined the community's govemmental aggregation program. While your consumptfen and usage 
pattern will affiect your savings, a typical customer can expect savings of $30 to $40 annually. 

You have unt i l Ju ly 3 1 , 2009 to re tum the encloaed " o p t o u f fo rm If you w ish t o be «3a;luded 
f rom the connniunlty'a etectric aggregat ion program and remain a customer of Toledo Edison. If you 
don't opt out at this time, you will begin to receive services from FirstEnergy Solutions. 

In Ohio's deregulated electric environment, your local electric utility - Toledo Edison - will continue to 
maintoin tiie system that t^nsmi ts and delivers power to your home. You won't see any new poles or wires, 
and you will continue to receive a single, easy-to-read bill ftom your electric operating company with your 
FirstEnergy Solutions charges included. You can even receive and pay your bill online via 
www.flrstsnemvcoro.com. l iee of charge. 

If you have any questions, call our knowledgeable staff at FirstEnergy Solutions, toll-fiee at 1 -866^36-
374g, Monday through Friday, 8 a.m. to 5 p.m. Please do not call your community with any government 
aggregation program Inquiries. 

Sincerely. 

Local OfRdals 

R 5 . f iemeintMr t o r ^ u m ffta op t -om form on ly I f y o u do n o t warH to pemclpata In tfie communi ty 's 
electric aggregatton f m g r e m . 

By returning this signed form, you wilt be excluded from the opportunity to jo in with other 
residents in the Electr ic Gavernment Aggregat ion Progrann. 

wish to opt out ofthe NOAC Electric Goivemmental Aggregatioit Program. D (Oieck bOK to opt ou t ) 

Sente addiess (dty, stais and zip):_ 

Phone nunf)ber_^_ 

Aooount Holder's 
SIgnatuie Date: 

Mali tav July 31,2D09 to: NOAC Eleclric Qovammenl Proeram. 341 WNta Pond Dr., BMo B^, Akron, OH 44310 

http://www.flrstsnemvcoro.com


NOAC GovemmMital Electrfc Aoareaatlon Projaram — Freouentlv Asfced Questtons 

Whaft is ag^egation? 
Under govemmental aggregation, tocal officials brmg citi^ns together to g ^ group buys^ power for 
the purchase of competithfely priced electricity from a retail electric generation supplier certifed by the 
Put)lic Utilities Commission of Ohio. 

How is the community able to choose a certified eleetric geiwratlon supplier cm my behalf? 
The residents of your community voted to allow your local government ofTidate to contract for an 
electric generation supplier on their behalf. 

What does "opt o u r irmin? 
"Opt out" nneans that you can deckle not to participate m the communtt/s electric governmental 
aggregation progr^n. By retumnig the opt-out form, wMch is mduded in this maffing, you wil not be 
enrolled as an electric generation customer with FirstEnergy Solutions, the community's competitive 
electric generation supplier, and you will not receive the di^ounted generation service from 
FirstEnergy Soluttons. 

What happens ff I do not send in the opt-out foim? 
If you do not nstum the opt-out fomi posbnarked by the required date, you will be included in the 
community's govemmental aggregation program and will begin receiving competitively priced 
electricity from FirstEnergy Soluttons. 

Can I opt out of the program at a later data? 
Yes. but you will be subject lo a $25 cancellation fee from FirstEneigy Soluttons if you cancel for any 
other reason but moving. However you will be sent a nottos at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my energy supply choices If I decide lo opt out? 
You can stay with your current electric utility, whk:h will continue to supply your electridty as It always 
has. Or, you can shop for a new competrthra electric supplier. A list of competitive electric suppliers 
certified by the Public Utilities Commission of Ohto and ther cun^rrt prices is available by calling 
1-600-686-PUCO {1-800-686-7826), 

Can I opt out over the phone? 
No. you must mail in ycHjr compieled form and H must be postmarked by the deadline. 

Who is FirstBiergy Solutions? 
FirstEn^y Solutions Corp., a subskJiary of FirstEnei^y Corp., ofters a wide r»ige of energy and 
related products and sen/ices, including the generatton and sale of electricity and energy ptonning and 
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to re^dential and 
commercial and industrial customers in Ohio, Pennsyhwua, New Jersey, Maryland, Illinois and 
Michigan. 

What is the toll-free number fbr questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, B a.m. ID 5 p.m. 

Can I stay on budget billing/equal payment plan or have my payment automatically deducted 
from my checking account as I do now? 
Yes, Toledo Edison will continue to offer those pro^nams. However, budget til ing applies only to 
charges from Toledo Edison. 



The budget billing program does not apply to your charges from RrstEnergy Soiutions. FirstEnergy 
Solutions is a different company from Toledo Edison. On your monthly Toledo Edison bill, you'll notice 
a charge from FirstEnergy Solutions for generation and transmisston. 

ff t join the community's governmental aggrogalion program, wtio wffl deliver my power, read 
my meter and respond to emergencies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since 
your local electric utlli^ still owns the wires and poles that deliver power to you, it will continue to read 
your meter and restons power after an outage. 



Salmtlaam 

FlraSnen^ SoMlona Corp. - RMManllal S Smal 
andCondMona 
"Theae Terms and OcmJiliom together w ih tha erwolmarl informat'on ara your 
ajpoement for elecbic generation servios with RrstEnergy SolutiQns Corp. 
(TES^ if you choose lo remam in the Gormnia^ aggregalion pragram by 
'optlnEHrr or eoiereising ihe riohC of lesdsslon (X^ontracT)- Pleaae Iceep a 
CGpy or this agraament br your raconte. 
FES is certHied by the PUbHc UQIitiee CommBSion of ONo fPUCO^ to offer 
and supply eiectnc ganarafion senricefi in Ottio. As a Compelffive Ftetai 
Electric Senrice CCRES^ praMder, FES wil aupply tha aleGlric ganarafion to 
yotrEledricDlEniutkinUW^CSXntiasedonyourusaoa. YourEDUIhen 
distrttKjIes or dellvara the tiediicfey to you. FES sets tha sanaration phoaa 
and chwgaa that the cuatomera pay. The PUCO raguialaG diatribution pnoas 
and services. The Federal BtaiBy RegiiatDcy Comrisskin regulatas 
iransmiaaion prices and aenices. 

OEFMnONS: 
GenafaHon Service - The production of eledricfty. 
TimwrdaalDn Service - Moving Ngh votage eleciridly fwn a generadon 
fadlHy to the distribution Ines of an BXJ. 
DIalifbutlon Sarvtea - Phyaical deivery of eiectricity to Guatornera t»y EDU. 

IWaHT OF RESCISSION - If you opMn and are enrolled to leceitfa 
generation aerwoe liom FES, yoif BXJ wiH send you a confinnatlon letter. 
You WHI hava the rigtit to rescind your enroilmant wUhin seven (7) calendar 
daya lolloMfktg the postmalc date of the conlinmalion latter by fbflowing the 
InatnicOons contained in the lattar. The Right or Rescission on^ apples whan 
a cuatomer swHches to a generalion supplier and not on wnewel enroaTiente. 
Vtxr EDU vA net send a conffrmafon notice upon any renewal of this 
Agreement Should you choose not to opt-in to your convnunity's program, 
youvffl be soned by your EDU's atandari aeivlce oSer established purwant 
to aeciion 4923.14 of the Ohio Revised Code unleas you choose an altamMe 
suppler of elecbicity. 
TEWHS AND OONOmONS OF SERVICE 

1. EligBaHy. Only Residential CuBtomar accDunl& not enrolled In the 
PercanA^a of inornne Ran Program (PIPP) and a iml oo/rmeiaal 
GUBlomefB Mlh a peak demaid below 396 KW ere elgible for this offer 
from FES. FES resenfaa the right to reAfie ennAnent to any cuBtomer 
wilh an outstanding batmoe. 

2. Baaic Sarvfca Prtoaa. Durhg tha term of this Contract, you agree to pay 
F^S for a total combined TrananiiBaion, Generaion, and Generation 
Relaled QiaigeBw You wMI be blled at the peroemage off your EOU Pnoa 
to Compare per MMi par bilUng month, as apecffiad in the opt*in 
noiiflcalian. Your PriCB to Compam consista of bypaaadble trensmission. 
generaflon and transmission and generation ralatad componanis, which 
are chaî jae assoctatad wih the costs of piHchaaed power and Ihe G(^ to 
delver ffie power through the traranrisslon systam. These are the 
charges that you would avoid for that bMng period when you switch to 
FEa 
Your price per KWh wil vary because it wiH ahways be a paroant off the 
Price to Compare. wNch may change based on any changes made by die 
SHJ In Hs celcuiatlons. in addition to FES'charges, you wU be charged 
by your EDU for d»lr1bu!ion and various other chargea^ FES rssenios the 
right ID unHabaraly modify INs UHng format inihe evertf the BXI is unable 
or unwilling to piovidB oonaoKdatad bHng in INs Ibmud or changes the 
caladatton of the Priceto Corrvare. 
in addSon to ihe Ganaration Charge daecrfoed ebcne, FES will charge 
you for ar^ and aH feea, costs, and obilgaeone in^Kised by a Retinal 
Tranamiaaim Organization CIRTO^ such as Iha Mkhwst ISO or 
sueeassor organizalions, 9tat are not othanwae fetmbursed by the Sectric 
UtH^ to Suppler, regaidfoss of whrther auch chaigee are gieafesr than, 
laaa dtan, or equal lo die chamee Customer currently pays far theee 
senioes to the Bsclric Utilty CMdwasi ISOmanttrriMion and AncSlay 
Onrges*). FES will pase these Midwest ISO '̂nansmisaion and Ancillary 
Charges, which may be variabie, Byoiq^ to you and you wll reoelve no 
diaoount or percent-off of Iheae MkKvast iSOmansmlsafon mni Ancfltary 
Ctmrges. 

X Length of Agreement As a pert of your communft/s program, your 
servioe tom FES w l oommenoe vrith the next avaiable meter reacSng and 
atar processing of the enroHment by your BX l . and wil centinua for tha 
term as specHled in «ie < ^ n noHRcatlon. ending on t ie melsr read for the 
last month of service. FOr Ihe period beginning June 2011. ttie program 
may be tenrinatsd or modHled due to unforeseen regulatory adon. 
Shoiid the program be tenninsted, you wiH be letumed to Sra standanl 
aervice dfor or its successor. 

4. BIHIng. You wil oonflnue to receive a singte bill torn your EDU that wa 
contain both your EDU and FES charges. FES doaa not offer budget 
billng. tf you do not pay your Ml by t ie due date, FES may cancel this 

FEGOVAPOEWaitevI 

Tama AgreemanA giviig you a mfoimum of fotfftaen (14) daya wriHan 
notioe. Ulpon canoalaGon you wil be ratumad to your EDU as a 
customer. You wfl ramaai respomiUa lo pay FES for any ^ecbtcHy 
uaed bafora thia Agraement is canoahed, as wel aa any 1 ^ pavment 
charges. Furdier, your foHure to pay EOU chanias may reevtt In your 
electric aanfloa b ^ dsconnedad in acoordanoa wAb the S3U tartff. 

I . Pmtittee, FOee and ExoepHona. tf you do not pay the luR »nount 
owed F ^ by the due data of tha b i , FES may chaiga a 1,5% per 
month hto payment fee. 

1. CanceUationn'annineHon Pfowialons. If ids agreement Is not 
reedndad during ttia readssion perfod. enrolmant will be sent to your 
EDU. You may tarmirals this ^treement withoul penally, if you move 
oui of the EDU siwioe tenttray or Mo an area where FES wll chaige a 
dfSemitprice. TTiafeHdrtoaSZScftwgeforraaftfoflMGuafornarsancf 
« S50.00 chvg* dor commucM Dusfomara If you temOmiB A b 
Agreemeflf for«nyotfier«easont ^icspt n axpmsa^ pnsvkM Im9in. 
Sftoutf >ocr cancer aarvfoa Mriih f ^ and reAvn to sfonctard aanfoe offiu-
wCr> yo i r EDU yoaynayriof be aenndurxfor die same ^VAH; fornix a ^ 
corxffihns tfiaf i nD^ ID oAar fiD£/caafonnia: 

7. Cuatomer Conaent and IntonnsClon Ralaaae AuOiorlatlon. By 
choosing to opt In to your oonaniBiRy's aggregaion program, you 
underatvKl and agree to the terms « id conditions of tfiis AEpeement 
wlh FES. You authorhs FES to obtain infomiation from the EDU that 
Includes, but is not HmRed to: Ulfrig Hstoiy. paymai^ Nstoiy. hislorical 
ami future elecblcily uaage, meter readings^ and GhaRdieriBlicB of 
BlectTKily aervice. PESrBaervestheaotei^httodetennkietfyou-aBdtt 
etanrfing fa saBafactory before aooepir?g yoM-gmottnenl requasL This 
Agreement shell be cofutidered eiecuted by FES faHiMing acoefrtanoa 
of your enraBmant request by FES, the end of the 7 (toy raadaaion 
period and subsequent acoeptffiioe ofthe enrolment by your EDU. 

a. GoidnKt Explrelkm. At least every three yeara, you will be ghnn Ihe 
opportunily to opMn to your conmutly^ aggraj^fion program at no 
coat You ara responaUa for ananging for your elednc supply upon 
tanninathn of Siis CorWacL 

a. Dtopuba Praeaduraa. Contact F ^ wiHi any questions conceminQ the 
terms of eervtoe by phone at 1-B88^54-S^9 CiDlNiee) M ^ 8AM - SPM 
EST or in writing at 341 Vttito Pond Orfve, Attn: Contract AdmMalratiQn^ 
Aieon. OH 44320. Ourwab3ddieE8i6Vwwv.firstoneigysoluKons.com. If 
your complaint ia not nasdvad sAar you have calad your elacMc ftuppHer 
and/or yoir aiectric utHlty. br for genani utility irrfomiaflon. rraUenllal 
and business customers imy Qontact f w PuMte UtWHes Commission of 
Ohio for aasistance at 1-60&68&-7a2S 9oH fhse) or H Y at 1-eo&«B6-
1570 Cloli firae) torn 6 : x am to 9:00 pm weaMaya or at 
www.PUCaahto.gov. Cuaiomers may also call the CNo Consmera' 
Counael ipCQ at 1-877-7«-5622 (tol free) frem 8:00 am to 9:00 pm 
weolodays or at www.pld(occoig. 

10. MlacelanaouB. You have 0ie rif^ to reque^ from FES. iMrice wHHn a 
12 month period, up to 24 months of poymert Hstoiy, without chaige. 
FES wa rtot release your Sodal Secu% manber and/or ^oount 
nunfoer(s) without your wllten consent 

FEg enviiunuiental dfodesure atatement is awatiebte fbr vlew*ng on our 
webslte-www.llrsteneigysolutions.com. You apee that FES wll mate 
t ie reqt^ed quartorfy updates to fm staitameni eleclnxifoaly on our 
wcliste. We wHabo provide the Infonnalton upon request 
FES may ^algn ha r^ihts to anoher, Indudng any succeseor, in 
accordance wtth die njlee and regulBliona of tha PUCO. 
FES aaauniea no vesponsfoil^ er IMHty for Ihs follQMing ftems that are 
the reaponablity of the EDKS: operation and matntenance of the EDU's 
elactrical aystem, any intarruplfan of aarvioa, tomninallon of aenioe, «-
datertoraHonoftheEDUasenfce. In l ie event of a power outage, you 
should contact your local EDU. 

Cintomer la re^onalble Ibr providing FES wHh accunrto aooount 
Infomtallon. tf said trdorniattan Is toconect, FES resenres the right to 
neiMfoe the applicable accaunl(s) (V tsmwaite the eveement 
FES resenes the ri^ to return any customer to the EDU if the 
cuatoraei^ raAe oode b char^jed and the aooount is no longer el^fole 
for this program. 

ll.Vtarrairty. FES wenants tHIe and the right to a l eiectricHy sold 
horeurvtor. THE WARRANTS8 SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES. 
VS»£THER STATUTORY, EXPRESS OR WH^JED. INCLUDINQ BUT 
NOT LIMITED TO ANY WARRANTIES OF MS^CHANTABILrTY, 
FFtNESS FOR A PARTICULAR PiAVC)SE OR ARISING Ot/T OF ANY 
COURSE OF DEAUNG OR USAGE OF TRADE 

http://Ourwab3ddieE8i6Vwwv.firstoneigysoluKons.com
http://www.PUCaahto.gov
http://www.pld(occoig
http://webslte-www.llrsteneigysolutions.com
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July 10,2009 

Dear Comfnercial Electric Customer, 

Your communHy, as a member of the Nortttwest Ohio Aggregation Coafitioft (NOAC), is providing you 
with the opportunity to save money on your electric t>ilts by joining with other businesses. Thfot^h a concept 
caHed governmental aggregation, s a v i i ^ are achieved by grouping consumers to gain buying power Ibr the 
purchase of electricity. Local voters approved this program several years ago. NOAC is a group of nine 
communities that are worlcing together to provide lower electric rates to their residents and businesses. 

You will be automatically enrolled In your eommunlty'e electric governmental i ^ regsHon 
p ro -am unless you choose to opt ou t There is no cost for enrollment You do not need to do. anything to 
participate. Your community has chosen FirstEnergy Solutions to provide group participants with electric 
generation through May 2011. 

As a member of this aggregation and a comnrercial customer, you are guananteed each month to pay 4 
percent less for the competitive portion of your electric supply through May 2011 then if you had not joined the 
community's govemmental aggregation program. 

You have until July 31,2009 to retum the encloeed "opt-out" fonn If you wish to be excluded 
ftom the communf^'s elecbic aggregation program and remain a cuatomer of Toledo Edison. If you 
dont opt out at this time, you wilt begin to receive services from FirstEnergy Solutions. 

In Ohio's deregulated electric errvironnnent, your local elecbt; utility - Toledo Edison - will continue to 
maintain the system that transmits and delivers power to your home. You won't see any new poles or wires, 
and you will continue to receive a single, easy-to-read bill from your electric operating company with your 
FirstEnergy Solutions charges included. You can even receive and pay your bill online via 
www.firstenenavcorpcom free of charge. 

If you have any questions, call our knowledgeable staff at FIrsEnergy Solutions, tdMrce at 1-866-636-
3749, Monday through Friday, 8 am. to 5 p.m. Please do not call your community with any govemmerrt 
aggregation program inquiries. 

Sincerely, 

Local Officials 

P.S. fientember to retum tfie opt-out fonn wOy ffyou do not went to perUdpete In dm ^immunity's 
electric aggregeffon program. 

By returning this signed form, you will be excluded from the opportunity to join with other 
businesses in the Electric Government Aggregation Program. 

I wish to opt out of the NOAC Electric Oovenunentst Aggiegstlen Progiem. n (Check box lo opt out) 

Swvice aoklrBSS (city, stale and zip): 

Phone number 

Account Holder's 
Signatura J)ate: 

RMI by July 31,2IMS to: NOAC Etoctrk: Qowarnmem J^gregadon Program, 341 Whlla Pond Dr̂  

http://www.firstenenavcorpcom


NOAC Govemmental Electric Aaoreqatlon Praoram — FraaiieiiUv Aalwd Qyetlons 

What m aggregation? 
Under governmental aggregation, local officials bring citizens together to g^n group buying power for 
the purchase of competitively priced eiectricity from a retail electric generation supplier certified by the 
Put̂ lic Utilities Commi&&ior\ of Ohio. 

How Is the community able to choose a certHied electric geneiaUon supidler on my behalf? 
The resJdei^ of your community voted to allow your local government to contract for an electric 
generation supplier on their laehalf. 

How will I know If I can save money under the community's electric govammental aOTtwQation 
program? 
Under the community's governmental aggregation program, the price you pay fbr electric generatton 
supply is guaranteed to be 4 percent k)wer. In other words, each month, you'll pay 4 percent less for 
the competitive portion of your electric supply than If you had not joined the communiiy's govemmental 
aggregalion program. 

What doaa "opt outf* mean? 
"Opt out" means that you can decide not to participate in the community's electric govemmental 
aggregation program. By returning the opt-out fomi, which is included in this mailing, you will not be 
enroHed as an electric ̂ neration customer vnth FirstEnergy S^utions, the communit/e conrH êtitive 
electric generation supplier, and you will not receive the 4 percent discount. 

What happens If I do not send in tiie opt-out foim? 
If you do not retum the opt-out fonm poetmariced by the required date, you will be included in the 
communit/s govemmer^al aggregation program artd will t>egin receiving competitively priced 
electridty from FirstEnergy Solutions. 

Can I opt out of the program at a later date? 
Yes, but you wiH be subject to a $50 cancellation fee from FirstEnergy Soluttons if you cancel fbr any 
other reason but moving. However, you will tm sent a notice at least every three years asking if you 
virish to remain in the program. At that point, you may ( ^ out at no cost 

What are my energy supply choices If i decide to opt out? 
You can stay with your current electric utitity, which will continue to supply your electricity as it always 
has. Or, you can shop for a new competith/e electric suppii^. A list of competitive electric suppliers 
certifed by the Public Utilities Commission of Ohio and their current prices » available by caHing 
1-800-686-PUGO (1-800-686-7826). 

Can I opt out over the phone? 
No, you must malt in your comptoted form and it must be postmariced by the deadNne. 

Who Is FirstEnergy Sohitions? 
FirstEnergy Solutions Corp., a subsidiary of RrstEnergy Corp.. offers a wkSe range of energy and 
related products and senrices, induding the generation and sale of electricity and energy planning and 
procurement. FirstEnergy Soiutions is a leading competitive SL^plier of energy to residential and 
commerdal and Industrial customers in Ohio, Pennsylvania, New Jersey. MarylafKl, Illinois and 
Michigan. 

What is the totl-free numi>er fdr questions? 
For answers to your questtons, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 



if I Join the community's governmental aggregation progrann, w t o wilt deliver my power, read 
my meter and respond to emergencies, such as power outages? 
Your local electric utility will be responsible fbr the delivery of power to your home or business. Since 
your tocal electric utility still owns the v«res and poles that deliver pow^ to you, it will continue to read 
your meter and r ^ o r e power after an outage. 

is your price for power flxedp or does it vary? 
On t r ^ program, the price ymi pay for electrtc generation from FlistEnergy Sokftions wil vary each m 
depending on your usage and the amoimt <̂  your gen^ation shoppjr^ credit However, with FirstEnergy 
Sdultons you'fl always save 4 percerit off the competifive portton of your electric bill regardless of ho^ 
much eleclricfty you use. orwhen you use rt 



ffvllltlOAC 

FIniEneriiy SoluHene Coq^ - ReeWantM S S I M I I CommereM Ternw 
end Conations 
These Terms and Conditions together vrith the enrobnent intonm^lan are yoir 
agreenmt for elecbic generation snvice with FirstEnergy Sdutions Corp. 
fFES") if you dwxsae to refflOHi in the community aggnegation program by 
^ipling-lrr or exercising the right of reedsdon CCoreacr> Please tteep a 
copy of this agraemant lor yoiN'racordSL ^• 
FES is oerfified by the Ptiblie Ufilties Conmniaalon ol Ohio (PiKXT) to oftBr 
and supply electric generation services in Ohio. As a Compettltve RelaM 
Elocbic S^nice ("CRES") providor, PES wNi supply the aiectric generation to '* 
your Eleclric Di8trftNitiontAWrCEDU^b»Qd on yotr usage. Your EDU then 
dbtributes or dsfvers ttia alaclricity to you. FES eats Hie geneiation prices 
and charges that the cuctDmers pay. Ttie PUCO legiriales distriKifon prices 
end setvioes. The Farteral Ensigy ReguiatDFy Commiasnn raguialea 
fransmisaion prioea and senrfoee. 
DEHNmONS: 
Qanantion Sanrioa - The produclion of aleclriaty. 
Trvnamlscion Servioe - Mowng high voHage afacirldly fhim a ganaratian 
EacttytoiheclstrtbutionlneaoranSXJ. 7 
natrtbuOon Sanrfc* - Physical dalvery DC aiactridty to CUBtomara by EDU. 
RICHT Olr RESCISSION - K you opt^i and are ervoled to recervv 
generaHon senrioe Irom FES, your BHJ w l send you a oonthmaflon letter. 
You viril have the right to rescind your enrolmert w t̂Nn seven (7) calendar 
days fbHoMng the poskrark dale of Ihe oonfcmation letler by Mkmlng the 
inshudior^contateiedintfielQtber. The FVght of Itescission only ̂ spltea when 
a cushvner smildies to a geneiatkm suppler and not on renevral enndlmerds. 
Your EDU wil not send a confirmation noHce upon any renewei of this 
Agreemrait Snuld you choose not to opi-in to yoiB- oommunay's program, 
you Mil be served by your HXJ^ standard aervice oHer eslabished pursuanl 
to section 4928.14 ofthe ONo Revised Code unless you choose an aHemabB a. 
si4)plierQfeteclricily. 

T€RMS AND CONDITIONS OF S a W K E 

1. EBgWa^. Only Residatilial Customer aocourts not enrolad bi tha 9. 
Percentage of Income Plan Prograin (Pff>P> and smal] a^nmerdal 
cuBtomers inrith a peak demand below 389 KW « « algiile for tNs offiar 
from FES. FES raaenws the rigit to refuae eraoiment to any cutiomar 
«Mi an oiAstmdlig l)alanoa. 

a. Basic Sarvice Pricaa. Durtig the tami of tiiis ComnKt you agpseio pay 
FES for a total contfUnad Transmission, Generaltan, and Generatkm 
i^siaied Chsigaa. You «tf be b l M at the perceraage off your BXJ Pdca 
to CompATS per K \ ^ per uilng monih, as spacHled m the opt-in 
noMfication. Your Pitee to Compwe cons l^ of t)yp8ssable transmission, 
generaflon and transmlsslan and generalion letated components. wMeh 
•ra charges assodated with the costs of purchased power and Vte cost to 
deHver the power thrrxQli the Iransnrisalon system. Theae are the io. 
chaigaa thaA you woiJd avoU fior that bfling period lahen you switch to 
FES. 
Your price per KWh vM\ vary becauae H wll riways be a percent ofT t in 
Prioe to Corniaie, which may change based on any changes made by the 
EDU^itscalculalions. In addition to FEff charges, you wN be charged 
by your EDU for distrtoion and various other chaigas. FES reserves tha 
right to uniateraHy modiy IHa bShg lomnat In t ie evant the EDU is unable 
or umMUaig to provida conmidatad biNng in this tonrat or changes ths 
calculation of the Price to Conf}are. 
In addtion to tha Generaiion Charge deacribad above, FES wil charge 
you tor any and a l feea, ooets. and obigaiions impoeed by a Rogior^ 
Trwamisslon Organfecaaon CHTOO. such as the Midwest ISO or 
sucoeasor organizations, that are not othenvise nsimiMjraed by l t» Electric 
Utuy to Suppler, regardlesa of whether such charges are greater than, 
tosa than, or equal to the charges Customer curranly pays for these 
aenrioes to the ElecW: Utiily C^Adwesf ISO^rwtsmlssfon and Andllaiy 
Charges'). FCS will paaa these Mdwast ISOrrrensmiaslon and AndXary 
Charges, wNch may be variable, through to you and you will receive no 
discount or pefcent-off of these Midwest ISO/Transmlsaton and AndRaiv 
Charges. 

^ Length of Agreement Aa a part of your comnwmHy's (srogram; your 
servioe fiom FES wSoTrnrnerioewHh Ihs iiext available rneterreadrng and n , 
after prooessing of Ihe enrollmerri by yoir EDU, and wii oordlnue Ibr the 
term as spedled in the opMn noSficafion, ending on the meter need for the 
feist monlh of seivice. Fbrtfie period beginntog Jum 2011, the program 
may be termin^Ed or modified dUe to unfbreaeen legi^atory action. 
Should Ihe pn>gram be torminalBd. you wiH be ratumad to Iha standanl 
aendoe olftr or its succeseor. 

*. m m ^ You will conHnua to receive a single bHi ficm your eOU that WiH 
contan both your EIXJ and FES charges. FES doaa not offer budget 
biiiing. If you do not pay yoir b l by tha due date, FES may cancel this 

FSQCVAPOSnsiteirl 

Agfeament after giving you a minffTiiin of tourtoan <14} daya written 
noHce. Upon canoelation you wit! be retumed to your EDU as a 
cuatomer. You wil remain raeponsible to pay FES for any etoctricity 
used before INs Agreement is cancelled, as wel aa ar^ late payment 
chvges. Further, your feihra to pay EDU charges mey result in your 
eiedrto aervloe bdng discomecled in acoontonce with the EDU tariff. 
renaltlBii, Paae and EacepHona. H you do not pay the foil amount 
owed FES by Ihe due date ofthe bJI, FES may charge a 1.5% per 
mor#i late payment fee. 
CantaiuttonlTawrinaiten RnwiafanB. ff Sde agieemerrt ia not 
leecindBd during the rescission pmod, anroinent will be sent to your 
EDU. You may tennlnate this Agreerrnrt, without penally, if you move 
out of the EDU aenrice ler^Qiy or Htto an araa whera FeSwMI charge a 
different price. 7heivwiVlteaSZScibafgaformaxfenlBBrGUBtomar»arM/ 
a SSOLOg cAarge for uawiMfMiaf customers if you fennl^Mte MSs 
Agraemenf for any otfiar rernoa OKc^pf as atxprssabr provrdbd AsflMin. 
StecdEf y w cvna/asnfoe wriA ffiS and iM im to jJMidsrtf aarWca flfl^ 
tiifij«wrEOUyoufflayrKitAaaarvBdu«ferfW88iiiar>f»s; feme, arKf 

matwppfytooUwrBiUcualOinois. 
Conaent and IniwaMUon Reteaae Aulhorteatioft By 
D opt in la yoi^ 0Qnwnunly'& aggragafion program, you 

undeiBland and agree to the leme and conditions of this Agraament 
with FES. You authorize FBS to obtain Inlbrmatton firom 1h» EDU that 
includes, b i i is not Hmrted to: bring history, payment history, Natorical 
ard futora eleclricfty usage, nnelar raadngs, and characteristics cf 
efedridtyaarvioe. FES reserves the aolerigitt to detenrdneV your credit 
atanding is salstectory before accepting your enrolinant request This 
Agraament shaM be uwwkfered ensctitod by FES foiOM^g aeoeplance 
of your amoltnert request by FES. the end of the 7 ^ rescission 
pertod and subsequent acoaplanoa of the ervoHment by your EDU. 
Cofrtract ExplraliDiL At least every three years, you wril be given tha 
opportunity to opt-In to your community's aggeo^tim program at no 
coat You are lesponsfote tor ananging for your etedric sunsly upon 
ttrminatien of Ihis ConbacL 

DIapute Pncadwes. Contect FES with any questions oonoaming the 
terms of santo by phona al 1-8&SJi&l-63S9 (tolHtee) M-F BAM - SPM 
EST or in writing al 341 MMte Pond Oive. Alto: Contract Administration, 
Akron.OH4432a Ourwebadcbesi Iswww.trMenergvsoluHons.oom. tf 
yov conq l̂alnt Is not rasohied after you have caled your eleclric suppler 
ancHor your etectric uHi^. or tor general uMty infonnaHon, resldenHal 
and business customers may contact the F\iblie UHllHss CommlaslQn of 
Ohio tor assistance at 1-800-68S-7S26 m tee) or TTY at 1-800-68S-
157Q (toil ftee) ftom 8:00 am to S:00 pm weekdays or at 
wwar.PUCCoMagov. Customen may also call the Ohto Consumers' 
Counael (OCX) at 1477-74Mi622 Ooll free) from 8:ffl) am to 5:00 pm 
weelalBys or at viNw1r41ida1cc.org. 
Miaoallaneoiis. You have the right to raciLiBal torn FES^ twice wiHn a 
12 month period, up to 24 months of payment history, wfthout charge. 
FES wK not release your Social Security number and/br aoDOirt 
number^) wNhout your written consent 

FES' environmentai dsdoeure sUdiaiaant b avalatile Ibr viewing on our 
website-WMW.flrslenergysaluHana.oom. You agree that FES wHI make 
the required quarteriy t^idates to the statement etecbenictfy on our 
website. Wbwa also prcAride the irribrrradion upon request. 
FES may assign fts righte to vwilher, ndudmg any successor, in 
aooordanoe tfMiihendesendregiiatkMis ofthe PUCO. 
FES assumee no reapanaittty or HablH^ for the felowina items fiat are 
the responsibiHty oFlhe EDU: opetaton and maintenance of Hie H)U*8 
elecbical aystem, any kttent^ylon of sendee, lonninatlon of servioa. or 
delertorsttonaflheEDU^servioa. to ttie event of a peunr outage, you 
should contact your local EDU. 

Customer is reaponsJbte fbr pto^dkig fES vrith accurale acoount 
IrdurnmBun. If sakI HfeirmaHon is incamect, FES naaerves the righl to 
reprice the applcabte aooounl(s} ortem*ste the agreennnL 
FES reserves the right to return ary customer to the EDU if ttw 
cuBtomer^ rate coda is changed and ttie aoooiait is no tongsr eligtt)te 
for Ihto proipam. 

FES wanants dde and ttn ^ M to tf etectridty sold 
THE WWRRAMTIES ^ T FORTH IN THIS PARAGRAPH 

ARE EXCtUSIVE AND ARE IN LIEU OF AIX OTh^ t WARRANTIES. 
VVtCTHER STATUTORY, EXPRESS OR IMPUB). INCLUDtNO BUT 
W3T UMrTB3 TO ANY VWKRRANTIES OF MERCHANTA«UTY, 
FITNESS FOR A PARTICULAR PURPOSE OR ANSING OUT OF ANY 
CCHJRSE OF DEAUNG OR USAGE OF TRADE. 

http://www.trMenergvsoluHons.oom
http://viNw1r41ida1cc.org
http://-WMW.flrslenergysaluHana.oom



