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The Commission finds: 

(1) The complaint in this case, which alleges improper billing practices, 
was filed on February 5, 2008, by the complainant. Realty 
Professionals, Inc., against the respondent. Primus 
Telecommunications, Inc. (Primus). 

(2) The respondent filed a response to the complaint on February 25, 
2008, stating that the involved accoimts had been canceled, as 
requested, and credits issued resulting in the complainant's 
accounts reflecting a zero balance. 

(3) On October 7, 2009, complainant docketed a letter acknowledging 
that Primus had released the toU free numbers in dispute to 
complainant's new carrier and that Primus had not attempted to re-
invoice complainant. Therefore, complainant asserted that this 
matter cotild be dismissed. 

(4) Based upon the complainant's October 7, 2009, letter, the 
Commission determines that this matter can be dismissed of record 
at this time. 
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It is, therefore, 

ORDERED, That this case be dismissed in accordance with the above findings. It 
is, further, 

ORDERED, That a copy of this entry be served upon aU parties of record. 
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