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VECTREN IS TRYING TO BILL ME FOR A GAS SERVICE 
CANCELLATION FEE OF $125.00.1 FULFILLED MY ONE YEAR 

CCmrRACT IN AUGUST OF tfflS YEAR. THEY CLAIM THAT IN JAN 
OF 2009,1RENOGOTIATED MY AUGUST 2008 CONTRACT, AND 
THEREFORE IT WAS EXTENDED UNTIL JAN., 2010. THIS IS NOT 
TRUE. WHAT HAPPENED IS THAT IGS NATURAL GAS SENT ME 
CORRESPONDANCE IN JULY 2009 INDICATING MY CONTRACT 
WAS UP IN AUGUST OF THIS YEAR AND THEY OFFERED ME A 
MUCH BETTER RATE, AND I ACCEPTED. VECTREN THEN SENT ME 
AN EARLY CANCELLATION FEE. WHEN I CALLED THEM IN 
PROTEST, AND INDICATED MY CONTRACT OF AUGUST 2008 WAS 
FULFILLED,THEY SAID IWA IN CONTRACT UNTIL JAN 2010.1 
TOLD THEM I FULFILLED MY ONE YEAR CONTRACT IN AUGUST 
OF 2009. WHAT REALLY HAPPENED, OR WHAT THEY TOLD ME 
WOULD HAPPEN, IS THAT IN JAN OF 2009 IGS OFFERED ME A 
MUCH BETTER RATE THAN I HAD WITH VECTREN, AND I 
ACCEPTED. MY REASONING WAS THE DIFFERENCE I WOULD 
SAVE WAS MUCH MORE THAN THE CANCELLATION FEE I WOULD 
HAVE WITH VECTREN AT THEIR MUCH HIGHER RATE. 
IMMEDIATELY VECTREN CALLED ME AND INFORMED THEY 
WOULD MATCH THE IGS OFFER. I SAID OK SINCE I WOULD NOT 
BE LIABLE FOR AN EARLY CANCELLATION FEE. FAST FORWARD 
TO AUG 2009 WHEN MY CONTRACT EXPIRES. IGS CALLS SINCE 
THEY HAD ON RECORD, THAT MY VECTREN AUG 2008 CONTRACT 
WAS EXPIRING. I ACCEPTED THE IGS OFFER AND AGREED TO A 
ONE YEAR CONTRACT. IMMEDIATELY I RECEIVE A BILL FROM 
VECTREN FOR AN EARLY CANCELLATION FEE. WHEN I CALL 
THEM TO PROTEST, THEY SAID THAT WHEN THEY MET THE IGS 
OFFER, THIS PUT ME IN A NEW ONE YEAR CONTRACT FROM JAN 
2009 UNTIL JAN 2010. THIS IS WHERE WE IffiALLY BUTTED HEADS. 
THIS WAS TOTAL, TOTAL SWITCH AND BAIT. NINE MONTHS 
EARLIER I TOLD THEM I WAS WILLING TO EAT THEIR FEES 
BECAUSE THE CHANGE TO IGS WAS SUCH A HUGE COST SAVER. 
THEY MADE TFCEIR OFFER TO MATCH THE IGS OFFER ON THEIR 
OWN VOLITION. I NEVER, NEVER ASKED FOR THAT. I HAD NO 
IDEA THEIR MATCHING THE OFFER MANDATED A CONDITION 
WHEREBY MY CONTRACT WAS EXTENDED. I AM NOW WITH IGS 
AND I AM IN CONTRACT. I MET MY ONE YEAR COMMITMENT TO 
VECTREN AND PROTEST THEIR EARLY FEE. THEY REFUSE TO 
YIELD OR RECOGNIZE MY POSITION. CAN YOU KINDLY OFFER 

SOME INSIGHT ORlFffiLP?THSs[KTOU ROBERT J S6CH(^ 


