FiLE

RECEIVED-DOCKETING Oiv

0 ?" -3 2"‘, - éAﬂ - C Y 606 Fox Chase Way

Maineville, OH 45039

Z089N0V -3 AMIC: 21 (513) 697-8160
October 15, 2009 P U C
Jim Lynn
PUCO

180 E. Broad Street
Columbus, OH 43215-3793 re: complaint #5WiL03190940 case id

Dear Mr. Lynn:
Received your call this week about the above matter.
Please be advised that a settlement has been reached with Duke Energy account 7190-2053-06-3.

Qur attorney Dennis Risch advised us to accept a credit of $750.00, on our bill leaving a balance
of $1.050.25 spread over a period of 16 months without interest equaling payments of $66.00/month.

We owe this month every month in addition to a budget billing amount covering current monthly
charges.

Duke Energy replaced all bad risers on their new gas meter, and instalied a safety davice underground
designed to shut off gas in case of detected leakage.

We hope to have no further trouble therefore, you should dismiss the case against Duke Energy.
We reserve the right to notify you of any trouble that may arise in the future, if any.

Best regards,
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