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BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

Application Not for an Increase in Rates 
Pursuant to Section 4909.18 Revised Code 

In the Matter of the AppHcation of 
Columbus Southern Power Company 
and Ohio Power Company to Modify Their 
Line Extension and Certain Related Terms 
and Conditions of Service 
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Case No. 09- /m -EL-ATA 

APPLICANT RESPECTFULLY PROPOSES: (Check applicable proposals) 

X 

New Service 

New Classification 

Change in Classification 

Other, not involving increase in rates 

Various related and unrelated textual revision, without change in intent 

X̂  Change in Rule or Regulation 

Reduction in Rates 

Correction of EiTor 

DESCRIPTION OF PROPOSAL: 

This application is made pursuant to § 4909.18, Ohio Rev. Code, and is consistent with 
the Commission's May 6, 2009 entry on rehearing in Case No. 06-653~EL-ORD. 

TARIFFS AFFECTED: (If more than 2, use additional sheets) See Attached Sheet 

Attached hereto and made a part hereof are: (Check applicable Exhibits) 

X Exhibit A - Existing schedule sheets (to be superseded) if applicable 

X Exhibit B-1 Clean copies of proposed schedule sheets 

X Exhibit B-2 Marked copies of proposed schedule sheets 

Exhibit C-1 
(a) if new service is proposed, describe: 

(b) if new equipment is involved, describe (preferably with a picture, 
brochure, etc.) and where appropriate, a statement distinguishing 
proposed service from existing services; 

(c) If proposal results from customer requests, so state, giving if available, 
the number and type of customers requesting proposed service. 

Techntclaxi 



(c) If proposal results from customer requests, so state, giving if available, 
the number and type of customers requesting proposed service. 

Exhibit C-2 - if a change of classification, rule or regulation is proposed, a 
statement explaining reason for change 

X Exhibit C-3 - statement explaining reason for any proposal not covered in 
Exhibits C-1 or C-2 

This application will not result in an increase in rates, joint rates, tolls, classifications, charges or 
rentals. 

The Company requests that the Commission permit the filing of the rate schedules shown in 
Exhibit B-1 to this application. 

y 

Marvin I. Resnik 
American Elective Power Service Corporation 
1 Riverside Plaza 
Columbus, Ohio 43215 
Telephone: (614)-716-1606 
Facsimile: (614)-716-2950 
Email: miresnik.@aep.com 

Counsel for Ohio Power Company 

mailto:miresnik.@aep.com
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 3-2 

P.U.C.O. NO. 7 

TERMS AND CONDITIONS OF SERVICE 

AVAILABLE RATES (Cont'd) 

If the customer can meet the requirements of more than one rate schedule, the Company 
will endeavor to advise the customer as to which rate schedule is the most advantageous for the 
prospective service. The customer shall then select the rate schedule upon which the contract for 
service shall be based. The Company under no circumstances guarantees that the rate under 
which a customer is billed is the most favorable rate. 

The customer may change the initial rate schedule selection to another applicable rate 
schedule at any time by either written notice to Company and/or by executing a new contract for 
the rate schedule selected, provided that the application of such subsequent selection shall 
continue for 12 months before any other selection may be made, except when an existing rate is 
modified or a new rate schedule is offered. 

SERVICE CONNECTIONS 

In areas served by an overhead distribution system, an overhead service shall be 
provided by the Company from the Company's distribution system extending one span 
(approximately 100 feet) toward the customer's facilities. Where greater length is required by the 
customer, the cost of additional facilities shall be borne by the customer, unless othenA îse agreed 
upon by the customer and Company. Rights of way or easements necessary for the installation 
of said service (including private railway wire crossings) shall be provided by the customer. 

It is recommended that service wires not smaller in size than #6 shall be brought out of 
the building in an approved manner from the main service disconnect to the outside of the 
building. The point of outlet shall be as high as the construction of the building will permit, but not 
more than 25 feet nor less than 10 feet from the ground (for exception-see National Electric 
Code) and shall be located at a point convenient to the Company's lines for making connections 
thereto, and each of the service wires shall extend at least 3 feet from weatherhead on end of 
conduit or cable for making service connections. Service entrance equipment shall be properly 
grounded and shall be installed so that the disconnecting means is readily accessible. 

Conduit and wires and any equipment, installation and appurtenances furnished, installed 
and maintained by the customer must conform to the National Electrical Code, as well as 
applicable governmental requirements. 

A customer desiring an underground service from overhead wires shall, at the customer's 
expense, install and maintain service wires in an approved manner from main entrance switch in 
building to available pole (designated by the Company) from which connection is to be made, 
including the necessary run of conduit and wires up the pole. Such underground service shall 
conform to Company specifications. 

(Continued on Sheet No. 3-3) 
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 3-6 

P.U.C.O. NO. 7 

TERMS AND CONDITIONS OF SERVICE 

14. SERVICE INTERRUPTIONS (Cont'd) 

The Company shall not be liable to the customer for any loss, injury or damage resulting 
from the customer's use of his equipment or from the use of the energy of the Company, or from 
the connection of the Company's wires with the customer's wires and appliances. 

15. NOTICE TO COMPANY BEFORE INCREASING LOAD 

The service connection, transformers, meters and appliances supplied by the Company 
for each customer have a definite capacity, and no significant additions to the equipment or load 
connected thereto shall be made until after the consent of the Company has been obtained. 

16. NOTICE TO COMPANY OF ANY DEFECT IN ELECTRIC SUPPLY 

The customer shall notify the Company promptly of any defect in service or any trouble or 
accident to the electrical supply. 

17. TEMPORARY AND SPECIAL SERVICE 

The customer shall pay to the Company the cost of establishing service and of removing 
its equipment when the service is of short term or emergency character, and a cash deposit 
covering the estimated net cost of such work may be required of the customer before the work is 
commenced. 

The Company shall not be required to construct general distribution lines underground 
unless the cost of such special construction for general distribution lines and/or the cost of any 
change of existing overhead general distribution lines to underground which is required or 
specified by a municipality or other public authority (to the extent that such cost exceeds the cost 
of construction of the Company's standard facilities) shall be paid for by that municipality or public 
authority. The "cost of any change" as used herein, shall tie the cost to the Company of such 
change. The "cost of special construction" as used herein, shall be the actual cost to the 
Company in excess of the cost of standard construction. When a charge is to be based on the 
excess cost, the Company and municipality or other public authority shall negotiate the amount 
thereof. 

Other service requested by a customer and considered by the Company to be either of a 
temporary nature, or service of a type requiring facilities the estimated net cost of which is not 
justified by the anticipated revenue therefrom, or special construction (costs of special 
construction that exceed the cost of standard construction) will be provided by the Company 
under special contract. Such contract shall guarantee the net cost of the additional facilities prior 
to the construction thereof by either a contribution in aid of construction or by deposit as set forth 
in any applicable supplement or supplements to the rate schedules set forth in P.U.C.O. No. 7, if 
any. 
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 3-7 

P.U.C.O. NO. 7 

TERMS AND CONDITIONS OF SERVICE 

17. TEMPORARY AND SPECIAL SERVICE (Cont'd) 

Service to customers using energy only during certain seasons of a year at the same 
location, and requiring facilities which may not be completely removed and replaced, shall not be 
classed as temporary service. 

18. USE OF ENERGY BY CUSTOMER 

The apparatus or appliances connected to the Company's lines shall be suitable in every respect 
to the service supplied by the Company, and shall not be operated in a manner which will cause 
voltage fluctuations or disturbances in the Company's distributing system or which will be 
detrimental to the Company's service in any way. All equipment used by the customer shall be of 
such type as to secure the highest practicable commercial efficiency, power factor and the proper 
balancing of phases, and shall be protected by proper circuit opening devices approved by the 
Company. Motors which are frequently started, or motors arranged for automatic control, must 
be of a type to give maximum starting torque with minimum current flow, and be equipped with 
controlling devices approved by the Company. If neon, fluorescent and other types of lighting 
equipment have similar power factor characteristics are installed after the effective date hereof, 
the customer may be required, upon notice in writing from the Company, to furnish, install, and 
maintain at the customer's own expense corrective apparatus to increase the power factor of the 
individual units or the entire group of such units to not less than 90%. 

The operation of certain electrical equipment can result in disturbances (e.g., voltage 
fluctuations, harmonics, etc.) on the Company's transmission and distribution systems which can 
adversely impact the operation of equipment for other customers. Nonresidential customers are 
expected to abide by industry standards, such as those contain in ANSI/IEEE 519 or the lEEE/GE 
voltage flicker criteria, when operating such equipment. In accordance with the Electric Service 
and Safety Standards, Chapter 4901:1-10-15 (D) of the Ohio Administrative Code, the Company 
may refuse or disconnect service to nonresidential customers for using electricity or equipment 
which adversely affects distribution service to other customers. Copies of the applicable criteria 
will be provided upon request. 

The Company's service shall not be operated in parallel with any source or sources of 
power supply except under special circumstances and upon written consent of the Company. 

19. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT 

The Company shall have the right to erect and maintain its poles, lines, and circuits on 
the property, and to place and maintain its transformers and other apparatus on the property or 
within the buildings of the customer at convenient locations. The customer shall allow the use of 
suitable space for the installation of necessary measuring instruments so that the latter may be 
protected from damage. 
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 3-12 

P.U.C.O. NO. 7 

TERMS AND CONDITIONS OF SERVICE 

28. EXTENSION OF LOCAL FACILITIES 

I. The Company's actual cost of extending local facilities ('Local Facilities" are electrical facilities 
constructed for, and dedicated to, the service of an individual end-use customer or the service for 
a development as that term is defined below. This includes the installation of new or expanded 
equipment but does not include the maintenance or repair of existing equipment) to serve new 
non-residential customers or to serve expanded loads at existing non-residential customers will 
be recovered in the following manner: 

A. For all customers which will be served pursuant to the Company's GS service schedules, 
the party requesting the extension will pay 100% of the cost differential associated with any 
premium services requested, as a Contribution in Aid of Construction (CIAC). All CIAC 
payment amounts will be grossed-up for taxes and the party requesting the extension will 
pay the total, grossed-up amount. As a matter of clarification for a development project, the 
upfront cost responsibilities are assessed against the developer and the end-use 
customers. Premium service requested for the primary voltage "backbone" electrical 
facilities are the local facilities for which the developer is responsible. Premium service 
requested for the line extension from this "backbone" system to the end-use customer's 
point of service delivery are the local facilities for which the end-use customer is 
responsible. 

II. The Company's actual cost of extending local facilities to serve new single family and multi-family 
residential developments ("Development" is a tract of land which is subdivided into parcels and/or 
includes more than one end-use customer, and where the developer makes significant 
infrastructure improvements such as paved streets, curbs, sidewalks and water and sewer 
systems) will be recovered in the following manner: 

A. For all residential single family housing developments, developers/builders will pay 100% of 
the cost differential associated with any premium services requested, as a CIAC, and said 
payment will be grossed up for taxes and the developer/builder will pay the total grossed-up 
amount. In addition, developers/builders will pay the cost differential for underground 
service laterals. 

B. For all multi-family housing developments, in which each unit is individually metered by the 
Company, the developer/builder will pay 100% of the cost differential associated with any 
premium services requested, as a CIAC, and said payment will be grossed up for taxes ar]ci 
the developer/builder will pay the total grossed-up amount. 

For purposes of this tariff a multi-family project shall be any building designed for separate 
living units, but where the separate living units share at least one common wall and a 
common roof, regardless of unit ownership. 

The CIAC shall be paid in a lump sum to the Company prior to the Company's construction 
for any phase of a development, and shall not be subject to repayment. 
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P.U.C.O. NO. 7 

TERMS AND CONDITIONS OF SERVICE 

C. Multi-Family Residential Housing Developments which are master metered shall not be 
subject to Multi-Family Residential Housing CIAC, but shall be assessed for the cost of 
extensions and connections in accordance with paragraph 1A. 

III. For new single-family residences not in a development customers served by the local facilities will 
pay the Company 100% of the cost differential associated with any premium services requested. 

Line extension cost estimates should not include costs normally incurred by the utility to maintain, 
protect, or upgrade its distribution system. Nor should system improvements required for the general 
distribution system that serves multiple customers, which are driven by the customer's load addition, 
be factored into the line extension calculations. 
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P.U.C.O. NO. 7 

RURAL LINE EXTENSION PLAN 
DEFINITIONS, RULES AND REGULATIONS 

AVAILABILITY OF SERVICE 

This plan is applicable for permanent light, power and domestic service to rural customers. 
Electric energy will be made available to such customers adjacent to distribution lines carrying less than 
15,000 volts upon guarantee of revenue as herein provided. Electric Company may in particular cases, 
be relieved by the Commission from the duty of tapping lines. 

DEFINITIONS 

"Electric Company" shall be taken to mean Columbus Southern Power Company. 

"Customer" shall be taken to mean any applicant for electric service from a line extension, 
exclusive of industrial or manufacturing plants, who shall have contracted with the Electric Company to 
take and pay for the same for a definite period of time, under schedules filed by such Electric Company 
and approved by the Commission. 

"Line Extension" shall be taken to mean the provision of such facilities (poles, fixtures, wires and 
appurtenances) as are necessary for delivering electrical energy for general use along public highways or 
Electric Company's right-of-way to one or more customers so located that they cannot be adequately 
supplied from a secondary system of the Electric Company's existing distribution system. 

"Point of Origin" shall be taken to mean the point where a line extension made under this plan 
connects with and receives energy from any existing transmission or distribution line. Said point shall be 
the nearest practical point to the customers to be served by said extension. 

"Construction Cost" shall be taken to mean the cost of constructing any line extension, and shall 
include all costs of labor and materials directly chargeable to and necessary to construct the line 
extension, and all transformers, meters, services, rights-of-way, tree trimming rights, highway permits, 
actually paid for by said Company and all other elements of actual cost properly chargeable to or against 
the line extension. Electric Company may, for the purpose of standardization, establish standard 
construction cost estimates which shall not exceed, in any event, the average cost of constructing such 
line in the territory involved, in which case the term "Construction Cost" as used in this plan will be 
understood to mean the standard estimate thus established. Items of Cost shall be classified according 
to the "Uniform Classification of Accounts for Electric Companies" prescribed by the Public Utilities 
Commission of Ohio. 

"Service" means wires and other appurtenances of adequate capacity from the nearest or most 
suitable pole of the line extension of the Electric Company, extending not to exceed one service span or 
approximately 100 feet in length toward the pole, building or terminal connection provided by the 
customer. 

"Commission" means the Public Utilities Commission for the State of Ohio. 
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P.U.C.O. NO. 7 

RURAL LINE EXTENSION PLAN 
DEFINITIONS, RULES AND REGULATIONS 

LINE EXTENSIONS 

The Electric Company will make line extensions within its territory provided applicants on such 
extensions shall, after the establishment of permanency and credit, contract for payment for energy 
supplied them in accordance with the Electric Company's applicable schedule filed supply of such energy, 
and thus become customers, as defined. 

Such extensions will be installed and put into operation within six months after date of said 
contracts and the establishment of permanency and credit and when satisfactory rights-of-way have been 
established, provided the Company will not be required to start construction until ninety percent of the 
applicants have entered into for contracts wiring of their premises and fifty percent of such applicants 
have completed the wiring of their premises and are ready for service. 

RATES 

The rates applicable to such customers shall be the rates set forth in schedules on file with the 
Public Utilities Commission of Ohio for service under this plan. 

CONSTRUCTION PLAN 

The Electric Company will construct in accordance with its "Standard of Construction" and 
thereafter operate and maintain at its own cost line extensions required to serve any customers, who will 
guarantee revenues therefrom in sufficient amount to comply with the schedules of the Company as filed 
with the Public Utilities Commission of Ohio and with the conditions as set forth under "Guarantee of 
Revenue." 

In determining the revenues originally so to be guaranteed and any subsequent changes therein: 

(A) The total construction cost of the line extension shall be credited with all money, labor, 
materials or other items of cost contributed by said customers, at the cost to the Electric 
Company of all items entering into said contributions and total revenue to be guaranteed 
shall be based upon cost after credit as aforesaid. 

(B) Appropriate adjustments shall be made annually as of July first of each year, in the 
amount of revenue guaranteed by each customer, on account of change in the number 
and/or classification of customers supplied from the line extension. 

GUARANTEE OF REVENUE 

Except where otherwise provided for in the applicable schedule, customers served by said line extension 
shall guarantee during the initial contract period of four years, for service supplied under applicable 
schedule of rates, a monthly payment to the Electric Company equal to two percent of the total 
"Construction Cost" of the line extension as defined herein, and thereafter a minimum monthly charge of 
not to exceed two percent of such "Construction Cost" provided, however, that in no case shall said 
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RURAL LINE EXTENSION PLAN 
DEFINITIONS, RULES AND REGULATIONS 

GUARANTEE OF REVENUE fCont'd) 

guarantee or said minimum monthly charge be less than the minimum monthly charge specified in 
thefiled schedule applicable to said customers service. For customers served prior to May 21, 1992, 
except where otherwise provided for in the applicable schedule, customers served by said line extension 
shall guarantee during the initial contract period of four years, for service supplied under the applicable 
schedule of rates, a monthly payment to the Electric Company equal to one percent of the total 
"Construction Cost" of the line extension as defined herein, and thereafter a minimum monthly charge not 
to exceed one percent of such "Construction Cost" provided, however, that said guarantee or said 
minimum monthly charge be less than the minimum monthly charged specified in the filed schedule 
applicable to said customer's service. 

ESTABLISHMENT OF PERMANENCY AND CREDIT 

Permanency as used herein is defined as a residence that is permanently affixed and has an 
environmentally approved water and sewage system provided or planned. 

If electric service is requested prior to the installation of an approved water and sewage system, 
the Company may require from the governing authority evidence of the system's approval. The Company 
also may require a letter of intent from the customer regarding the system's installation. If the approved 
water and sewage system has not been installed within ninety (90) days after the establishment of electric 
service, the Company may declare the residence temporary and require payment of full construction and 
removal cost of Company facilities. 

The Electric Company in order to safeguard its investments, may require any applicant customer 
to establish a satisfactory credit standing as a guarantee of the payment of his bills during the term of the 
contract, or, in lieu thereof, to make a suitable cash deposit. 

APPORTIONMENT AND ADJUSTMENT OF GUARANTEES 

Said monthly guarantees shall be apportioned among those to be served in the ratio which the 
minimum monthly payment specified in the applicable schedule bears to the total of all such minimum in 
the contract for service from the given line extension, provided that for the purpose of calculation, as 
herein provided, the minimum monthly payment for residential lighting shall in all cases be considered to 
be not less than one dollar. Nothing herein contained shall, however, preclude any customer from 
assuming more than his pro-rata share of such guarantee subject to acceptance thereof by the Electric 
Company. Customers added to an extension already established shall guarantee revenue to the Electric 
Company to the same extent and in the same manner as is then currently guaranteed by other customers 
of the same class served from the line extension. The minimum monthly guarantee shall be 
reapportioned annually in the manner described above, among all customers supplied from the line 
extension. 
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P.U.C.O. NO. 7 

RURAL LINE EXTENSION PLAN 
DEFINITIONS, RULES AND REGULATIONS 

EXTENSION TO ADDITIONAL CUSTOMERS 

Additional customers shall be connected to a line extension already built or to a further extension 
thereof upon the same terms and conditions as would apply were the extension them being made for all 
customers including the new customers, provided the inclusion of such new customers will not increase 
the cost to the existing customers on such extension. Otherwise, any line extension constructed to 
service additional customers shall be considered and treated as a new and separate line extension. 

CUSTOMER'S WIRING AND EQUIPMENT 

All wiring and equipment on the premises of the customer, for utilization of service, shall be 
installed and maintained at the expense of the customer in a manner to conform with the rules and 
requirement of any recognized inspection service in effect in the community, and to a standard 
satisfactory to the Electric Company. 

The customer shall also furnish, install, and maintain any poles, wires and other construction 
necessary to bring the terminus of his wiring to a location where it can be connected to the Electric 
Company's line extension by a service span, as herein defined, to be supplied by the Electric Company, 
and the Electric Company shall have the right at any time to discontinue service being supplied to such 
equipment if it is deemed such equipment is not in accordance with accepted practices. Such 
disconnection shall not be considered a cancellation of the agreement, and shall not relieve the customer 
from the payment of proper minimum charges during the full period that service is disconnected. 

TITLE TO LINE EXTENSIONS FINANCED IN PART BY CUSTOMERS 

The Electric Company shall not be obligated to deliver energy to any line extension financed in 
part by customers until every customer participating in said financing shall have agreed in writing that the 
ownership of such line extension shall be vested in the Electric Company and thereafter said Company 
shall be obligated to maintain such lines. 

TERM OF CONTRACT 

The initial term of contract shall be four (4) years, and thereafter shall be governed by the 
provision of the applicable schedule. 
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SUPPLEMENT NO. 6 

Deposit and refund arrangement for providing additional facilities for service to industrial 
customers. 

Applicability 

Applicable to industrial customers whenever the furnishing of electric service to such customers 
requires the Company to provide additional facilities and the anticipated revenues, with due consideration 
of the character of such service (whether temporary or permanent) and the nature of the customer's 
business, will not justify the cost of providing such additional facilities and of removing the same on 
termination of service. 

Definitions 

The term "additional facilities" shall mean and include all additional property and equipment 
required to be provided, constructed or installed to adequately serve the Customer, including generating 
equipment, transmission and distribution lines, substations, transformers, switching and metering 
equipment and service connections, whether located on or off the Customer's property. 

The term "estimated net cost of providing additional facilities" shall mean and include the cost of 
labor and materials directly chargeable to and necessary in providing the additional facilities and the cost 
of removing the same on termination of service, the cost of all rights of way, tree trimming rights, highway 
permits, and all other elements of actual cost properly chargeable thereto, less the estimated net salvage 
value of the additional facilities. 

Deposit 

The Customer shall deposit with the Company in advance an amount in cash equal to the 
estimated net cost of providing and removing the additional facilities required to be constructed to 
adequately serve the Customer, which deposit shall be held without interest and refunded as hereinafter 
provided. 

All determination as to the additional facilities required, the estimated net cost of providing the 
same and the estimated net salvage value thereof shall be made by the Company and submitted to the 
Customer, and shall be subject to change until accepted. 

Contract for Service 

The Company shall not be required to provide such additional facilities or furnish such service 
until the Customer has entered into a contract with the Company for service and has made the necessary 
deposit. 

Upon execution of the contract and receipt of the deposit, the Company will undertake to obtain 
all material, to secure the necessary rights of way and make every effort to speedily complete the work of 
providing such additional facilities. 
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SUPPLEMENT NO. 6 

Refund of Deposit 

The deposit shall be refunded, without interest, to the Customer, as follows: 

Monthly bills shall be computed by the Company in accordance with the terms and conditions of 
the schedule referred to in the service contract and, in consideration of the deposit, Customer 
shall be entitled to receive, on each monthly bill which exceeds an amount equal to $1.00 per KW 
(KVA) of the KW (KVA) capacity reserved and contracted for in the service contract, a credit 
equal to 20% of such excess, provided, however, that where the deposit is for the purpose of 
furnishing service to an existing customer at an increased capacity, the credit shall be computed 
on the additional capacity contracted for and that portion of the monthly bill which exceeds the 
average of the monthly bills rendered the customer in the twelve month period immediately 
preceding the change in capacity instead of the total capacity contracted for and the total bill. 

Termination 

Should the Customer for any reason terminate the sen/ice contract or cease taking electric 
service before the deposit credited in the manner herein above provided shall have been completely 
absorbed, or, in event the deposit shall not have been completely absorbed at the end of five years, the 
unrefunded balance shall vest in and belong absolutely to the Company. 

Should the Customer for any reason terminate the arrangement after the deposit has been made 
but before the additional facilities have been provided and service made available, written notice thereof 
shall be given to the Company. Upon receipt of such notice, the Company, as soon as practical 
thereafter, shall suspend all operations incident to providing such additional facilities and shall prepare a 
statement of the cost and expense actually incurred. The amount of such cost and expense shall be 
deducted from the deposit and retained by the Company and the balance, if any, refunded to the 
Customer. 

Ownership of Facilities 

All facilities provided by the Company hereunder shall be and remain the property of the 
Company, irrespective of any deposit made by the Customer. 
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SUPPLEMENT NO. 6A 

Deposit and refund arrangement for providing additional facilities for service to eligible customers. 

Applicability 

Applicable to trailer parks and similar commercial enterprises whenever the furnishing of electric 
service to such customers requires the Company to provide additional facilities and the anticipated 
revenues, with due consideration of the character of such service (whether temporary or permanent) and 
the nature of the customer's business, will not justify the cost of providing such additional facilities and of 
removing the same on termination of service. 

Definitions 

The term "additional facilities" shall mean and include all additional property and equipment 
required to be provided, constructed or installed to adequately serve the Customer, transmission and 
distribution lines, substations, transformers, switching and metering equipment and service connections, 
whether located on or off the Customer's property. 

The term "estimated net cost of providing additional facilities" shall mean and include the cost of 
labor and materials directly chargeable to and necessary in providing the additional facilities and the cost 
of removing the same on termination of service, the cost of all rights of way, tree trimming rights, highway 
permits, and all other elements of actual cost properly chargeable thereto, less the estimated net salvage 
value of the additional facilities. 

The Customer shall deposit with the Company in advance an amount in cash equal to the 
estimated net cost of providing and removing the additional facilities required to be constructed to 
adequately serve the Customer, which deposit shall be held without interest and refunded as hereinafter 
provided. 

All determination as to the additional facilities required, the estimated net cost of providing the 
same and the estimated net salvage value thereof shall be made by the Company and submitted to the 
Customer, and shall be subject to change until accepted. 

Contract for Service 

The Company shall not be required to provide such additional facilities or furnish such service 
until the Customer has entered into a contract with the Company for service and has made the necessary 
deposit. 

Upon execution of the contract and receipt of the deposit, the Company will undertake to obtain 
all material, to secure the necessary rights of way and make every effort to speedily complete the work of 
providing such additional facilities. 
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Refund of Deposit 

The deposit shall be refunded, without interest, to the Customer, as follows: 

An amount equal to 10% of the total revenue derived from the facilities installed for such deposit 
shall be refunded each year for a period not to exceed ten years or until such deposit shall be 
completely returned, whichever shall occur first. 

Termination 

Should the Customer for any reason terminate the service contract or cease taking electric 
service before the deposit credited in the manner herein above provided shall have been completely 
absorbed, or, in event the deposit shall not have been completely absorbed at the end of five years, the 
unrefunded balance shall vest in and belong absolutely to the Company. 

Should the Customer for any reason terminate the arrangement after the deposit has been made 
but before the additional facilities have been provided and service made available, written notice thereof 
shall be given to the Company. Upon receipt of such notice, the Company, as soon as practical 
thereafter, shall suspend all operations incident to providing such additional facilities and shall prepare a 
statement of the cost and expense actually incurred. The amount of such cost and expense shall be 
deducted from the deposit and retained by the Company and the balance, if any, refunded to the 
Customer. 

Ownership of Facilities 

All facilities provided by the Company hereunder shall be and remain the property of the 
Company, irrespective of any deposit made by the Customer. 
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If the customer can meet the requirements of more than one open access distribution 
schedule, the Company will endeavor to advise the customer as to which open access 
distribution schedule is the most advantageous for the prospective service. The customer shall 
then select the open access distribution schedule upon which the contract for distribution service 
shall be based. The Company under no circumstances guarantees that the rate under which a 
customer is billed is the most favorable open access distribution rate. 

The customer may change the initial open access distribution schedule selection to 
another applicable open access distribution schedule at any time by either written notice to the 
Company and/or by executing a new contract for the open access distribution schedule selected, 
provided that the application of such subsequent selection shall continue for 12 months before 
any other selection may be made, except when an existing rate is modified or a new open access 
distribution schedule is offered. 

I. SERVICE CONNECTIONS 

In areas served by an overhead distribution system, an overhead service shall be 
provided by the Company from the Company's system extending one span (approximately 100 
feet) toward the customer's facilities. Where greater length is required by the customer, the cost 
of additional facilities shall be borne by the customer, unless otherwise agreed upon by the 
customer and Company. Rights of way or easements necessary for the installation of said 
service (including private railway wire crossings) shall be provided by the customer. 

It is recommended that service wires not smaller in size than #6 shall be brought out of 
the building in an approved manner from the main service disconnect to the outside of the 
building. The point of outlet shall be as high as the construction of the building will permit, but not 
more than 25 feet nor less than 10 feet from the ground (for exception, see National Electrical 
Code) and shall be located at a point convenient to the Company's lines for making connections 
thereto, and each of the service wires shall extend at least 3 feet from the weatherhead on end of 
conduit or cable for making service connections. Service entrance equipment shall be properly 
grounded and shall be installed so that the disconnecting means is readily accessible. 

Conduit and wires and any equipment, installation and appurtenances furnished, installed 
and maintained by the customer must conform to the National Electrical Code, as well as 
applicable governmental requirements. 

A customer desiring an underground service from overhead wires shall, at the customer's 
expense, install and maintain service wires in an approved manner from main entrance switch in 
building to available pole (designated by the Company) from which connection is to be made, 
including the necessary run of conduit and wires up the pole. Such underground service shall 
conform to Company specifications. 

The Company shall not be required to make any inspection of the wiring, safety switch or 
other equipment, installation or appurtenances installed and owned by the customer. Any 
inspection thereof which the Company may make shall be voluntary on its part and for its benefit 
only, and shall not in any way relieve the customer of any obligations in that respect. 
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The Company shall not be liable to the customer for any loss, injury or damage resulting 
from the customer's use of equipment or from the use of the distribution service of the Company, 
or from the connection of the Company's wires with the customer's wires and appliances. 

20. NOTICE TO COMPANY BEFORE INCREASING LOAD 

The service connection, transformers, meters and appliances supplied by the Company 
for each customer have a definite capacity, and no significant additions to the equipment or load 
connected thereto shall be made until after the consent of the Company has been obtained. 

21. NOTICE TO COMPANY OF ANY DEFECT IN DISTRIBUTION SERVICE 

The customer shall notify the Company promptly of any defect in service or any trouble or 
accident to the distribution facilities. 

22. TEMPORARY AND SPECIAL SERVICE 

The customer shall pay to the Company the cost of establishing distribution service and 
of removing its equipment when the service is of short term or emergency character, and a cash 
deposit covering the estimated net cost of such work may be required of the customer before the 
work Is commenced. 

The Company shall not be required to construct general distribution lines underground 
unless the cost of such special construction for general distribution lines and/or the cost of any 
change of existing overhead general distribution lines to underground which is required or 
specified by a municipality or other public authority (to the extent that such cost exceeds the cost 
of construction of the Company's standard facilities) shall be paid for by that municipality or public 
authority. The "cost of any change" as used herein, shall be the cost to the Company of such 
change. The "cost of special construction" as used herein, shall be the actual cost to the 
Company in excess of the cost of standard construction. When a charge is to be based on the 
excess cost, the Company and municipality or other public authority shall negotiate the amount 
thereof. 

Other distribution service requested by a customer and considered by the Company to be 
either of a temporary nature, or service of a type requiring facilities the estimated net cost of 
which is not justified by the anticipated distribution revenue therefrom, or special construction 
(costs of special construction that exceed the cost of standard construction) will be provided by 
the Company under special contract. Such contract shall guarantee the net cost of the additional 
facilities prior to the construction thereof by either a contribution in aid-of-construction or by 
deposit as set forth in any applicable supplement or supplements to the open access distribution 
rate schedules in P.U.C.O. No. 7, if any. 

Service to a customer using distribution service only during certain seasons of a year at 
the same location, and requiring facilities which may not be completely removed and replaced, 
shall not be classed as temporary service. 
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33. EXTENSION OF LOCAL FACILITIES 

I. The Company's actual cost of extending local facilities ('Local Facilities" are electrical facilities 
constructed for, and dedicated to, the service of an individual end-use customer or the service for a 
development as that term is defined below. This includes the installation of new or expanded 
equipment but does not include the maintenance or repair of existing equipment) to serve new non­
residential customers or to serve expanded loads at existing non-residential customers will be 
recovered in the following manner: 

A. For all customers which will be served pursuant to the Company's GS service schedules, the 
party requesting the extension will pay 100% of the cost differential associated with any 
premium services requested, as a Contribution in Aid of Construction (CIAC). All CIAC payment 
amounts will be grossed-up for taxes and the party requesting the extension will pay the total, 
grossed-up amount. As a matter of clarification for a development project, the upfront cost 
responsibilities are assessed against the developer and the end-use customers. Premium 
service requested for the primary voltage "backbone" electrical facilities are the local facilities for 
which the developer is responsible. Premium service requested for the line extension from this 
"backbone" system to the end-use customer's point of service delivery are the local facilities for 
which the end-use customer is responsible. 

II. The Company's actual cost of extending local facilities to serve new single family and multi-family 
residential developments ("Development" is a tract of land which is subdivided into parcels and/or 
includes more than one end-use customer, and where the developer makes significant infrastructure 
improvements such as paved streets, curbs, sidewalks and water and sewer systems) will be 
recovered in the following manner: 

A. For all residential single family housing developments, developers/builders will pay 100% of the 
cost differential associated with any premium services requested, as a CIAC, and said payment 
will be grossed up for taxes and the developer/builder will pay the total grossed-up amount. In 
addition, developers/builders will pay the cost differential for underground service laterals. 

B. For all multi-family housing developments, in which each unit is individually metered by the 
Company, the developer/builder will pay 100% of the cost differential associated with any 
premium services requested, as a CIAC, and said payment will be grossed up for taxes and the 
developer/builder will pay the total grossed-up amount. 

For purposes of this tariff a multi-family project shall be any building designed for separate living 
units, but where the separate living units share at least one common wall and a common roof, 
regardless of unit ownership. 

The CIAC shall be paid in a lump sum to the Company prior to the Company's construction for 
any phase of a development, and shall not be subject to repayment. 
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C. Multi-Family Residential Housing Developments which are master metered shall not be subject 
to Multi-Family Residential Housing CIAC, but shall be assessed for the cost of extensions and 
connections in accordance with paragraph 1A. 

III. For new single-family residences not in a development customers served by the local facilities will pay 
the Company 100% of the cost differential associated with any premium services requested. 

Line extension cost estimates should not include costs normally incurred by the utility to maintain, protect, 
or upgrade its distribution system. Nor should system improvements required for the general distribution 
system that serves multiple customers, which are driven by the customer's load addition, be factored into 
the line extension calculations. 
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AVAILABILITY OF SERVICE 

This plan is applicable for permanent light, power and domestic service to rural customers. 
Electric energy will be made available to such customers adjacent to distribution lines carrying less than 
15,000 volts upon guarantee of revenue as herein provided. Electric Company may in particular cases, 
be relieved by the Commission from the duty of tapping lines. 

DEFINITIONS 

"Electric Company" shall be taken to mean Columbus Southern Power Company. 

"Customer" shall be taken to mean any applicant for electric service from a line extension, 
exclusive of industrial or manufacturing plants, who shall have contracted with the Electric Company to 
take and pay for the same for a definite period of time, under schedules filed by such Electric Company 
and approved by the Commission. 

"Line Extension" shall be taken to mean the provision of such facilities (poles, fixtures, wires and 
appurtenances) as are necessary for delivering electrical energy for general use along public highways or 
Electric Company's right-of-way to one or more customers so located that they cannot be adequately 
supplied from a secondary system of the Electric Company's existing distribution system. 

"Point of Origin" shall be taken to mean the point where a line extension made under this plan 
connects with and receives energy from any existing transmission or distribution line. Said point shall be 
the nearest practical point to the customers to be served by said extension. 

"Construction Cost" shall be taken to mean the cost of constructing any line extension, and shall 
include all costs of labor and materials directly chargeable to and necessary to construct the line 
extension, and all transformers, meters, services, rights-of-way, tree trimming rights, highway permits, 
actually paid for by said Company and all other elements of actual cost properly chargeable to or against 
the line extension. Electric Company may, for the purpose of standardization, establish standard 
construction cost estimates which shall not exceed, in any event, the average cost of constructing such 
line in the territory involved, in which case the term "Construction Cost" as used in this plan will be 
understood to mean the standard estimate thus established. Items of Cost shall be classified according 
to the "Uniform Classification of Accounts for Electric Companies" prescribed by the Public Utilities 
Commission of Ohio. 

"Service" means wires and other appurtenances of adequate capacity from the nearest or most 
suitable pole of the line extension of the Electric Company, extending not to exceed one service span or 
approximately 100 feet in length toward the pole, building or terminal connection provided by the 
customer. 

"Commission" means the Public Utilities Commission for the State of Ohio. 
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LINE EXTENSIONS 

The Electric Company will make line extensions within its territory provided applicants on such 
extensions shall, after the establishment of permanency and credit, contract for payment for energy 
supplied them in accordance with the Electric Company's applicable schedule filed supply of such energy, 
and thus become customers, as defined. 

Such extensions will be installed and put into operation within six months after date of said 
contracts and the establishment of permanency and credit and when satisfactory rights-of-way have been 
established, provided the Company will not be required to start construction until ninety percent of the 
applicants have entered into for contracts wiring of their premises and fifty percent of such applicants 
have completed the wiring of their premises and are ready for service. 

RATES 

The rates applicable to such customers shall be the rates set forth in schedules on file with the 
Public Utilities Commission of Ohio for service under this plan. 

CONSTRUCTION PLAN 

The Electric Company will construct in accordance with its "Standard of Construction" and 
thereafter operate and maintain at its own cost line extensions required to serve any customers, who will 
guarantee revenues therefrom in sufficient amount to comply with the schedules of the Company as filed 
with the Public Utilities Commission of Ohio and with the conditions as set forth under "Guarantee of 
Revenue." 

In determining the revenues originally so to be guaranteed and any subsequent changes therein: 

(A) The total construction cost of the line extension shall be credited with all money, labor, 
materials or other items of cost contributed by said customers, at the cost to the Electric 
Company of all items entering into said contributions and total revenue to be guaranteed 
shall be based upon cost after credit as aforesaid. 

(B) Appropriate adjustments shall be made annually as of July first of each year, in the 
amount of revenue guaranteed by each customer, on account of change in the number 
and/or classification of customers supplied from the line extension. 

GUARANTEE OF REVENUE 

Except where otherwise provided for in the applicable schedule, customers served by said line 
extension shall guarantee during the initial contract period of four years, for service supplied under 
applicable schedule of rates, a monthly payment to the Electric Company equal to two percent of the total 
"Construction Cost" of the line extension as defined herein, and thereafter a minimum monthly charge of 
not to exceed two percent of such "Construction Cost" provided, however, that in no case shall said 
guarantee or said minimum monthly charge be less than the minimum monthly charge specified in the 
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filed schedule applicable to said customers service. For customers served prior to May 21, 1992, except 
where otherwise provided for in the applicable schedule, customers served by said line extension shall 
guarantee during the initial contract period of four years, for service supplied under the applicable 
schedule of rates, a monthly payment to the Electric Company equal to one percent of the total 
"Construction Cost" of the line extension as defined herein, and thereafter a minimum monthly charge not 
to exceed one percent of such "Construction Cost" provided, however, that said guarantee or said 
minimum monthly charge be less than the minimum monthly charged specified in the filed schedule 
applicable to said customer's service. 

ESTABLISHMENT OF PERMANENCY AND CREDIT 

Permanency as used herein is defined as a residence that is permanently affixed and has an 
environmentally approved water and sewage system provided or planned. 

If electric service is requested prior to the installation of an approved water and sewage system, 
the Company may require from the governing authority evidence of the system's approval. The Company 
also may require a letter of intent from the customer regarding the system's installation. If the approved 
water and sewage system has not been installed within ninety (90) days after the establishment of electric 
service, the Company may declare the residence temporary and require payment of full construction and 
removal cost of Company facilities. 

The Electric Company in order to safeguard its investments, may require any applicant customer 
to establish a satisfactory credit standing as a guarantee of the payment of his bills during the term of the 
contract, or, in lieu thereof, to make a suitable cash deposit. 

APPORTIONMENT AND ADJUSTMENT OF GUARANTEES 

Said monthly guarantees shall be apportioned among those to be served in the ratio which the 
minimum monthly payment specified in the applicable schedule bears to the total of all such minimum in 
the contract for service from the given line extension, provided that for the purpose of calculation, as 
herein provided, the minimum monthly payment for residential lighting shall in all cases be considered to 
be not less than one dollar. Nothing herein contained shall, however, preclude any customer from 
assuming more than his pro-rata share of such guarantee subject to acceptance thereof by the Electric 
Company. 

Customers added to an extension already established shall guarantee revenue to the Electric 
Company to the same extent and in the same manner as is then currently guaranteed by other customers 
of the same class served from the line extension. The minimum monthly guarantee shall be 
reapportioned annually in the manner described above, among all customers supplied from the line 
extension. 
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EXTENSION TO ADDITIONAL CUSTOMERS 

Additional customers shall be connected to a line extension already built or to a further extension 
thereof upon the same terms and conditions as would apply were the extension them being made for all 
customers including the new customers, provided the inclusion of such new customers will not increase 
the cost to the existing customers on such extension. Otherwise, any line extension constructed to 
service additional customers shall be considered and treated as a new and separate line extension. 

CUSTOMER'S WIRING AND EQUIPMENT 

All wiring and equipment on the premises of the customer, for utilization of service, shall be 
installed and maintained at the expense of the customer in a manner to conform with the rules and 
requirement of any recognized inspection service in effect in the community, and to a standard 
satisfactory to the Electric Company. 

The customer shall also furnish, install, and maintain any poles, wires and other construction 
necessary to bring the terminus of his wiring to a location where it can be connected to the Electric 
Company's line extension by a service span, as herein defined, to be supplied by the Electric Company, 
and the Electric Company shall have the right at any time to discontinue service being supplied to such 
equipment if It is deemed such equipment is not in accordance with accepted practices. Such 
disconnection shall not be considered a cancellation of the agreement, and shall not relieve the customer 
from the payment of proper minimum charges during the full period that service is disconnected. 

TITLE TO LINE EXTENSIONS FINANCED IN PART BY CUSTOMERS 

The Electric Company shall not be obligated to deliver energy to any line extension financed in 
part by customers until every customer participating in said financing shall have agreed in writing that the 
ownership of such line extension shall be vested in the Electric Company and thereafter said Company 
shall be obligated to maintain such lines. 

TERM OF CONTRACT 

The initial term of contract shall be four (4) years, and thereafter shall be governed by the 
provision of the applicable schedule. 
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SUPPLEMENT NO. 6 
(Applicable to all territory served by the Company) 

Applicability 

Applicable to industrial customers whenever the furnishing of distribution service to such 
customers requires the Company to provide additional facilities and the anticipated distribution revenues, 
with due consideration of the character of such service (whether temporary or permanent) and the nature 
of the customer's business, will not justify the cost of providing such additional facilities and of removing 
the same on termination of service. 

Definitions 

The term "additional facilities" shall mean and include all additional property and equipment 
required to be provided, constructed or installed to adequately serve the customer, including transmission 
and distribution voltage lines, substations, transformers, switching and metering equipment and service 
connections, whether located on or off the customer's property. 

The term "estimated net cost of providing additional facilities" shall mean and include the cost of 
labor and materials directly chargeable to and necessary in providing the additional facilities and the cost 
of removing the same on termination of service, the cost of all rights of way, tree trimming rights, highway 
permits, and all other elements of actual cost properly chargeable thereto, less the estimated net salvage 
value of the additional facilities. 

Deposit 

The customer shall deposit with the Company in advance an amount in cash equal to the 
estimated net cost of providing and removing the additional facilities required to be constructed to 
adequately serve the customer, which deposit shall be held without Interest and refunded as hereinafter 
provided. 

All determinations as to the additional facilities required, the estimated net cost of providing the 
same and the estimated net salvage value thereof shall be made by the Company and submitted to the 
customer, and shall be subject to change until accepted. 

Contract for Service 

The Company shall not be required to provide such additional facilities or furnish such service 
until the customer has entered into a contract with the Company for service and has made the necessary 
deposit. 

Upon execution of the contract and receipt of the deposit, the Company will undertake to obtain 
all material, to secure the necessary rights of way and make every effort to speedily complete the work of 
providing such additional facilities. 
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Refund of Deposit 

The deposit shall be refunded, without interest, to the customer, as follows: 

Monthly bills shall be computed by the Company in accordance with the terms and 
conditions of the open access distribution schedule referred to in the service contract and, in 
consideration of the deposit, customer shall be entitled to receive, on each monthly bill which 
exceeds an amount equal to $1.00 per KW (KVA) of the KW (KVA) capacity reserved and 
contracted for in the service contract, a credit equal to 20% of such excess, provided, however, 
that where the deposit is for the purpose of furnishing sen/ice to an existing customer at an 
increased delivery capacity, the credit shall be computed on the additional capacity contracted for 
and that portion of the monthly bill which exceeds the average of the monthly bills rendered the 
customer in the twelve month period immediately preceding the change in capacity instead of the 
total capacity contracted for and the total bill. 

Termination 

Should the customer for any reason terminate the service contract or cease taking distribution 
service before the deposit credited in the manner herein above provided shall have been completely 
absorbed, or, in event the deposit shall not have been completely absorbed at the end of five years, the 
unrefunded balance shall vest in and belong absolutely to the Company. 

Should the customer for any reason terminate the arrangement after the deposit has been made 
but before the additional facilities have been provided and service made available, written notice thereof 
shall be given to the Company. Upon receipt of such notice, the Company, as soon as practical 
thereafter, shall suspend all operations incident to providing such additional facilities and shall prepare a 
statement of the cost and expense actually incurred. The amount of such cost and expense shall be 
deducted from the deposit and retained by the Company and the balance, if any, refunded to the 
customer. 

Ownership of Facilities 

All facilities provided by the Company hereunder shall be and remain the property of the 
Company, irrespective of any deposit made by the customer. 
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Deposit and refund arrangement for providing additional facilities for service to eligible customers. 

Applicability 

Applicable to trailer parks and similar commercial enterprises whenever the furnishing of 
distribution service to such customers requires the Company to provide additional facilities and the 
anticipated revenues, with due consideration of the character of such service (whether temporary or 
permanent) and the nature of the customer's business, will not justify the cost of providing such additional 
facilities and of removing the same on termination of service. 

Definitions 

The term "additional facilities" shall mean and Include all additional property and equipment 
required to be provided, constructed or installed to adequately serve the customer, including transmission 
and distribution voltage lines, substations, transformers, switching and metering equipment and service 
connections, whether located on or off the customer's property. 

The term "estimated net cost of providing additional facilities" shall mean and include the cost of 
labor and materials directly chargeable to and necessary in providing the additional facilities and the cost 
of removing the same on termination of service, the cost of all rights of way, tree trimming rights, highway 
permits, and all other elements of actual cost properly chargeable thereto, less the estimated net salvage 
value of the additional facilities. 

Deposit 

The customer shall deposit with the Company in advance an amount in cash equal to the 
estimated net cost of providing and removing the additional facilities required to be constructed to 
adequately serve the customer, which deposit shall be held without Interest and refunded as hereinafter 
provided. 

All determinations as to the additional facilities required, the estimated net cost of providing the 
same and the estimated net salvage value thereof shall be made by the Company and submitted to the 
customer, and shall be subject to change until accepted. 

Contract for Service 

The Company shall not be required to provide such additional facilities or furnish such service 
until the customer has entered into a contract with the Company for service and has made the necessary 
deposit. 

Upon execution of the contract and receipt of the deposit, the Company will undertake to obtain 
all material, to secure the necessary rights of way and make every effort to speedily complete the work of 
providing such additional facilities. 
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SUPPLEMENT NO. 6A 
(Applicable to all territory served by the Company) 

Refund of D e p o ^ 

The deposit shall be refunded, without interest, to the customer, as follows: 

An amount equal to 10% of the distribution revenue derived from the facilities installed for such 
deposit shall be refunded each year for a period not to exceed ten years or until such deposit shall be 
completely returned, whichever shall occur first. 

Termination 

Should the customer for any reason terminate the service contract or cease taking electric service 
before the deposit credited in the manner herein above provided shall have been completely absorbed, 
or, in event the deposit shall not have been completely absorbed at the end of five years, the unrefunded 
balance shall vest in and belong absolutely to the Company. 

Should the customer for any reason terminate the arrangement after the deposit has been made 
but before the additional facilities have been provided and service made available, written notice thereof 
shall be given to the Company. Upon receipt of such notice, the Company, as soon as practical 
thereafter, shall suspend all operations incident to providing such additional facilities and shall prepare a 
statement of the cost and expense actually incurred. The amount of such cost and expense shall be 
deducted from the deposit and retained by the Company and the balance, if any, refunded to the 
customer. 

Ownership of Facilities 

All facilities provided by the Company hereunder shall be and remain the property of the 
Company, irrespective of any deposit made by the customer. 
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TERMS AND CONDITIONS OF SERVICE 

7. SERVICE CONNECTION 

The Company will, when requested to furnish service, designate the location of its service 
connection. The customer's wiring must, except for those cases listed below, be brought outside 
the building wall nearest the Company's service wires so as to be readily accessible thereto. 
When service Is from an overhead system, the customer's wiring must extend at least 18 inches 
beyond the building. Where customers install service entrance facilities which have capacity and 
layout specified by the Company and/or install and use certain utilization equipment specified by 
the Company, the Company may provide or offer to own certain facilities on the customer's side 
of the point where the service wires attach to the building. 

When a customer desires that energy be delivered at a point or In a manner other than 
that designated by the Company, the customer shall pay the additional cost of same. 

Where service is supplied from an underground distribution system which has been 
installed at the Company's expense within the limits of municipal streets, the customer shall make 
arrangements with the Company to supply and Install a continuous run of cable conductors 
including necessary ducts from the manhole or connection box to the inside of the building wall. 
The customer shall pay the cost of installing the portion of cable and duct from the curb line to the 
terminus or cable inside the building and provide the necessary easements to the Company. 

8. NOMINAL VOLTAGE LEVELS 

The Company has established the following nominal service voltages of which at least 
one of the following characteristics shall be made available to a customer, the particular voltage 
and service characteristics to be at the option of the Company: 

Secondary Distribution System - Alternating current, 60 cycles at nominal voltages of 120, 
120/208. 120/240, or 240/480 volts, single phase; and 120/208, 120/240, 240, 240/480, 277/480 
and 480 volts, 3 phase. 

Primary Distribution System - Alternating current, 60 cycles at nominal voltages of 12,470, and 
34,500 volts, 3 phase. 

Subtransmission - Alternating current, 60 cycles, 3 phase at nominal, unregulated voltage of 
23,000, 34,500 and 69,000 volts. 

Transmission - Alternating current, 60 cycles, 3 phase at nominal, unregulated voltage of 138,000 
volts. 

(Continued on Sheet No. 3-6) 
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TERMS AND CONDITIONS OF SERVICE 

At the request of any customer served on a schedule containing a separate demand 
charge, the Company shall provide a demand signal to the customer. The customer shall pay to 
the Company the cost for providing the signal. The Company shall not be liable for a loss of 
signal, and in such event the customer shall pay for the demand and energy as actually metered 
by the Company. 

The Company shall have the right during regular working hours and in emergencies to 
enter the premises of the customer for the purpose of installing, reading, removing, testing, 
replacing, or otherwise disposing of its apparatus and property, and the right of entire removal of 
the Company's property in the event of the termination of the contract for any cause. The 
customer will keep the area where the Company's apparatus and property are located free from 
obstruction, danger and/or safety hazards. The Company's agent will, upon request, show 
credentials and state the reasons for requiring access. 

12. EXTENSION OF SERVICE 

The electrical facilities of the Company will be extended or be expanded to supply electric 
service when the distribution revenue is sufficient to justify the cost of making such additions, or 
in lieu of sufficient distribution revenue, the Company may require a long-term contract and/or 
contribution, monthly minimum charge, definite and written guarantee, from a customer or group 
of customers in addition to any minimum payment required by the appropriate rate schedule as 
may be necessary. This requirement may also be applied to cover the payment by the customer 
of the cost of tapping existing transmission or distribution lines for electric service or for 
reservation of electrical capacity when such service or reservation will not otherwise provide 
sufficient distribution revenue to justify the cost of tapping said lines. 

The factors to be considered by the Company when justifying the service extension, 
expansion or reservation contemplated above include, in addition to the Company's estimates of 
the additional distribution revenue to be derived and the total additional investment in new and/or 
expanded facilities, the voltage at which service will be delivered, other benefits or burdens 
accruing to the Company as a result of the new and/or expanded facilities, the degree of 
permanence of the load to be served and the salvageability of the facilities to be installed. These 
factors will be applied without distinction among kinds and classes of customers, and customers 
are assured that like costs will be charged in like situations. 

In the event that a line extension wholly or partially paid for by a customer under the 
above provisions becomes used to service an additional customer, the new customer will be 
charged an appropriate share of the cost of the line extension, and an appropriate refund will be 
made to the customer who previously had paid for the line extension. The appropriate share and 
appropriate refund will be determined by taking into account the annual distribution revenues of 
the customers, the cost of the line extension, the total and relative uses of the line extension by 
all customers being served from It, and the cost to the Company of owning and operating the line 
extension in the period from its Inception until it commenced being used to serve the new 
customer. 

(Continued on Sheet No. 3-10) 
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TERMS AND CONDITIONS OF SERVICE 

13. EXTENSION OF RURAL LINES 

The Company recognizes and makes available the rural line extension plan specified in 
Chapter 4901:1-9-07 - Rules, Regulations and Practices for the construction of Electric Line 
Extensions in Rural Territory, of the Ohio Administrative Code as amended from time to time. 

14. TEMPORARY SERVICE 

The Company will supply temporary service when it has available unsold capacity in Its 
lines, transformers and generating equipment. Customers who have seasonal operations at 
permanent locations, or who have other sources of energy supply and desire service for standby 
or breakdown purposes, must contract for permanent service under a schedule applicable to the 
customer's class of business and will be subject to the terms of that schedule including the 
minimum bill and term of contract provisions. 

The customer will purchase temporary service under any schedule applicable to the 
customer's class of business and will, in addition, pay to the Company, in advance, the 
Company's estimated total cost of installing and removing its facilities necessary for the 
temporary service. The total cost will include all material, labor and overheads, with appropriate 
credits being given to salvageable material and to facilities to be used in subsequent permanent 
service. Charges for the following categories of temporary service are fixed as follows: 

Service requiring only reading-in and reading-out an existing meter 
Single-phase 120/140 volt service from permanent source, up to 100 Ampere 
Capacity 

Distribution 
$23.50 

$204.00 

Temporary service supplied for a period less than one full month will be billed on the 
basis of a full month's schedule billing, including the minimum charge if applicable. 

15. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT 

As required to provide electric service to a customer, the Company shall have the right to 
construct and maintain its poles, lines, circuits and other necessary facilities on the customer's 
property, and to place its transformers and other apparatus on the property or within the buildings 
of the customer, at a point or points mutually acceptable to the Company and the customer for 
such purpose. The customer shall provide suitable space and access to same, for the installation 
and maintenance of necessary measuring instruments and other facilities, so that they may be 
protected from injury by the elements or through the negligence or deliberate acts of the customer 
or of any employee of the same, or any other party. 
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TERMS AND CONDITIONS OF SERVICE 

23. EXTENSION OF LOCAL FACILITIES 

I. The Company's actual cost of extending local facilities (local Facilities" are electrical facilities 
constructed for, and dedicated to, the service of an individual end-use customer or the service for 
a development as that term is defined below. This includes the installation of new or expanded 
equipment but does not include the maintenance or repair of existing equipment) to serve new 
non-residential customers or to serve expanded loads at existing non-residential customers will 
be recovered in the following manner: 

A. For all customers which will be served pursuant to the Company's GS service schedules, 
the party requesting the extension will pay 100% of the cost differential associated with any 
premium services requested, as a Contribution in Aid of Construction (CIAC). All CIAC 
payment amounts will be grossed-up for taxes and the party requesting the extension will 
pay the total, grossed-up amount. As a matter of clarification for a development project, the 
upfront cost responsibilities are assessed against the developer and the end-use 
customers. Premium service requested for the primary voltage "backbone" electrical 
facilities are the local facilities for which the developer is responsible. Premium service 
requested for the line extension from this "backbone" system to the end-use customer's 
point of service delivery are the local facilities for which the end-use customer Is 
responsible. 

II. The Company's actual cost of extending local facilities to serve new single family and multi-family 
residential developments ("Development" is a tract of land which is subdivided Into parcels and/or 
includes more than one end-use customer, and where the developer makes significant 
infrastructure improvements such as paved streets, curbs, sidewalks and water and sewer 
systems) will be recovered in the following manner: 

A. For all residential single family housing developments, developers/builders will pay 100% of 
the cost differential associated with any premium services requested, as a CIAC, and said 
payment will be grossed up for taxes and the developer/builder will pay the total grossed-up 
amount. In addition, developers/builders will pay the cost differential for underground 
service laterals. 

B. For all multi-family housing developments, in which each unit is individually metered by the 
Company, the developer/builder will pay 100%. of the cost differential associated with any 
premium services requested, as a CIAC, and said payment will be grossed up for taxes and 
the developer/builder will pay the total grossed-up amount. 

For purposes of this tariff a multi-family project shall be any building designed for separate 
living units, but where the separate living units share at least one common wall and a 
common roof, regardless of unit ownership. 

The CIAC shall be paid in a lump sum to the Company prior to the Company's construction 
for any phase of a development, and shall not be subject to repayment. 
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TERMS AND CONDITIONS OF SERVICE 

C. Multi-Family Residential Housing Developments which are master metered shall not be 
subject to Multi-Family Residential Housing CIAC, but shall be assessed for the cost of 
extensions and connections in accordance with paragraph 1A. 

111. For new single-family residences not in a development customers served by the local facilities will 
pay the Company 100% of the cost differential associated with any premium services requested. 

Line extension cost estimates should not include costs normally incurred by the utility to maintain, 
protect, or upgrade its distribution system. Nor should system improvements required for the general 
distribution system that serves multiple customers, which are driven by the customer's load addition, 
be factored into the line extension calculations. 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

When the Company receives notice from an existing customer that distribution service Is 
to be discontinued, or from a prospective customer that an existing distribution service is to be 
transferred into the prospective customer's name, the Company will, within three (3) business 
days, determine the meter reading for the final distribution bill to the existing customer. Such 
determination shall be made either by estimation or, upon customer request, by an actual meter 
reading. The existing customer will be responsible for all service supplied to the premises until 
such meter reading and discontinuance or transfer is made. Transfer of service to a qualified 
prospective customer will not be delayed or denied because of nonpayment of the final 
distribution bill by the former customer, unless the former customer continues to be a consumer 
of electric service at that premise. 

9. INSPECTION 

It is to the interest of the customer to properly install and maintain the customer's wiring 
and electrical equipment and the customer shall at all times be responsible for the character and 
condition thereof. It is the customer's responsibility to assure that all inside wiring is grounded 
and is otherwise in accordance with the requirements of the National Electrical Code. The 
Company makes no inspection thereof and in no event shall be responsible therefor. 

Where a customer's premises are located in a municipality or other governmental 
subdivision where inspection laws or ordinances are in effect, the Company may withhold 
furnishing service to new installations until it has received evidence that the inspection laws or 
ordinances have been complied with. In addition, if such municipality or other governmental 
subdivision shall determine that such inspection laws or ordinances are no longer being complied 
with in respect to an existing installation, the Company may suspend the furnishing of service 
thereto until It has received evidence of compliance with such laws or ordinances. The Company 
may disconnect electric distribution service to a premise where unsafe conditions exist. 

Where the customer's premises are located outside of an area where inspection service 
is in effect, the Company may require the delivery by the customer to the Company of an 
agreement duly signed by the owner and tenant of the premises authorizing the connection to the 
wiring system of the customer and assuming responsibility therefor. 

No responsibility shall attach to the Company because of any waiver of these 
requirements. 

10. SERVICE CONNECTION 

The Company will, when requested to furnish distribution service, designate the location 
of its service connection. The customer's wiring must, except for those cases listed below, be 
brought outside the building wall nearest the Company's service wires so as to be readily 
accessible thereto. When service is from an overhead system, the customer's wiring must extend 
at least 18 inches beyond the building. Where customers install service entrance facilities which 
have capacity and layout specified by the Company and/or install and use certain utilization 
equipment specified by the Company, the Company may provide or offer to own certain facilities 
on the customer's side of the point where the service wires attach to the building. 

When a customer desires that distribution service be delivered at a point or in a manner 
other than that designated by the Company, the customer shall pay the additional cost of same. 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

Where distribution service is supplied from an underground distribution system which has 
been installed at the Company's expense within the limits of municipal streets, the customer shall 
make arrangements with the Company for the Company to supply and install a continuous run of 
cable conductors including necessary ducts from the manhole or connection box to the inside of 
the building wall. The customer shall pay the cost of installing the portion of cable and duct from 
the curb line to the terminus or cable inside the building and provide the necessary easements to 
the Company. 

11. NOMINAL VOLTAGE LEVELS 

The Company has established the following nominal service voltages of which at least 
one of the following characteristics shall be made available to a customer, the particular voltage 
and service characteristics to be at the option of the Company: 

Secondary Distribution System - Alternating current, 60 cycles at nominal 
voltages of 120, 120/208, 120/240, or 240/480 volts, single phase; and 120/208, 
120/240, 240, 240/480, 277/480, and 480 volts, 3 phase. 

Primary Distribution Svstem - Alternating current, 60 cycles at nominal voltages 
of 4160, 12,470 and 34,500 volts, 3 phase. 

Subtransmission - Alternating current, 60 cycles, 3 phase at nominal, 
unregulated voltage of 23,000, 34,500 and 69,000 volts. 

Transmission - Alternating current, 60 cycles, 3 phase at nominal, unregulated 
voltage of 138,000 volts. 

The Company shall design and operate its system so that under normal operating 
conditions the voltage delivered at the customer's service entrance, for the voltages listed above, 
is maintained within the range of plus or minus 5% of the nominal voltage. Wherever voltages 
shall be known to exist outside of such range, the Company will take steps to promptly initiate 
corrective action to restore the voltage level to within such range. 

12. TRANSMISSION SERVICE 

Transmission service shall be made available under the terms and conditions contained 
within the applicable Open Access Transmission Tariff as filed with and accepted by the Federal 
Energy Regulatory Commission. Either a ORES Provider or the customer may contract with the 
Transmission Provider for transmission service under the applicable Open Access Transmission 
Tariff. The Transmission Provider is the applicable regional transmission entity. PJM 
Interconnection LLC is currently the applicable regional transmission entity. Customers 
contracting with the Transmission Provider for transmission service and all ORES Providers must 
complete all required actions relative to membership with the Transmission Provider and be 
authorized by the Transmission Provider to transact business with regard to transmission service. 
The contracting entity or its designee is responsible for scheduling under the tariff. Unless other 
arrangements have been made, the scheduling entity will be billed by the Transmission Provider 
for transmission services. The contracting entity must also purchase or provide ancillary services 
as specified under the applicable Open Access Transmission Tariff. 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

The Company shall have the right during regular working hours and in emergencies to 
enter the premises of the customer for the purpose of installing, reading, removing, testing, 
replacing, or otherwise disposing of its apparatus and property, and the right of entire removal of 
the Company's property in the event of the termination of the contract for any cause. The 
customer will keep the area where the Company's apparatus and property are located free from 
obstruction, danger and/or safety hazards. The Company's agent will, upon request, show 
credentials and state the reasons for requiring access. 

18. EXTENSION OF SERVICE 

The electrical facilities of the Company will be extended or be expanded to supply 
distribution service when the revenue is sufficient to justify the cost of making such additions, or 
in lieu of sufficient revenue the Company may require a long-term contract and/or contribution, 
monthly minimum charge, definite and written guarantees, from a customer or group of customers 
in addition to any minimum payment required by the appropriate open access distribution 
schedule as may be necessary. This requirement may also be applied to cover the payment by 
the customer of the cost of tapping existing transmission or distribution lines for electric service or 
for reservation of electrical capacity when such service or reservation will not otherwise provide 
sufficient revenue to justify the cost of tapping said lines. 

The factors to be considered by the Company when justifying the service extension, 
expansion or reservation contemplated above include, in addition to the Company's estimates of 
the additional revenue to be derived under the provisions of the applicable open access 
distribution schedule and the total additional Investment in new and/or expanded facilities, the 
voltage at which service will be delivered, other benefits or burdens accruing to the Company as 
a result of the new and/or expanded facilities, the degree of permanence of the load to be served 
and the salvageability of the facilities to be installed. These factors will be applied without 
distinction among kinds and classes of customers, and customers are assured that like 
distribution costs will be charged in like situations. 

In the event that a line extension wholly or partially paid for by a customer under the 
above provisions becomes used to serve an additional customer, the new customer will be 
charged an appropriate share of the cost of the line extension, and an appropriate refund will be 
made to the customer who previously had paid for the line extension. The appropriate share and 
appropriate refund will be determined by taking into account the annual revenues of the 
customers as determined under the applicable open access distribution schedule, the cost of the 
line extension, the total and relative uses of the line extension by all customers being served from 
it, and the cost to the Company of owning and operating the line extension in the period from its 
inception until it commenced being used to serve the new customer. 

19. EXTENSION OF RURAL LINES 

The Company recognizes and makes available the rural line extension plan specified in 
Chapter 4901:1-9-07 - Rules, Regulation and Practices for the Construction of Electric Line 
Extensions in Rural Territory, of the Ohio Administrative Code as amended from time to time. 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

20. TEMPORARY SERVICE 

The Company will supply temporary distribution service when it has available unsold 
capacity in its lines and transformers. Customers who have seasonal operations at permanent 
locations, or who have other sources of energy supply not requiring distribution service from the 
Company and desire distribution service for standby or breakdown purposes, must contract for 
permanent distribution service under an open access distribution schedule applicable to the 
customer's class of business and will be subject to the terms of that schedule including the 
minimum bill and term of contract provisions. 

The customer will purchase temporary distribution service under any schedule applicable 
to the customer's class of business and will, in addition, pay to the Company, in advance, the 
Company's estimated total cost of installing and removing its facilities necessary for the 
temporary service. The total cost will Include all material, labor and overheads, with appropriate 
credits being given to salvageable material and to facilities to be used in subsequent permanent 
service. Charges for the following categories of temporary service are fixed as follows: 

Service requiring only reading-in and reading-out an existing meter $ 23.50 
Single-phase 120/240 volt service from permanent source, up to 
100 Ampere Capacity $204.00 

Temporary distribution service supplied for a period less than one full month will be billed 
on the basis of a full month's schedule billing under the applicable open access distribution 
schedule, including the minimum charge if applicable. 

21. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT 

As required to provide distribution service to a customer, the Company shall have the 
right to construct and maintain its poles, lines, circuits and other necessary facilities on the 
customers property, and to place its transformers and other apparatus on the property or within 
the buildings of the customer, at a point or points mutually acceptable to the Company and the 
customer for such purpose. The customer shall provide suitable space and access to same, for 
the installation and maintenance of necessary measuring instruments and other facilities, so that 
they may be protected from injury by the elements or through the negligence or deliberate acts of 
the customer or of any employee of the same, or any other party. 

22. USE OF ENERGY BY CUSTOMER 

The schedules for open access distribution service given herein are classified by the 
character of use of such service and are not available for service except as provided therein. 

It shall be understood that upon the expiration of a contract the customer may elect to 
renew the distribution service contract upon the same or another open access distribution 
schedule published by the Company and applicable to the customer's requirements, except that 
in no case shall the Company be required to maintain transmission, switching or transformation 
equipment (either for voltage or form of current change) different from or in addition to that 
generally furnished to other customers receiving distribution service under the terms of the open 
access distribution schedule elected by the customer. 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

27. EXTENSION OF LOCAL FACILITIES 

I. The Company's actual cost of extending local facilities ('Local Facilities" are electrical facilities 
constructed for, and dedicated to, the service of an individual end-use customer or the service for 
a development as that term is defined below. This includes the installation of new or expanded 
equipment but does not include the maintenance or repair of existing equipment) to serve new 
non-residential customers or to serve expanded loads at existing non-residential customers will 
be recovered in the following manner: 

A. For all customers which will be served pursuant to the Company's GS service schedules, 
the party requesting the extension will pay 100% of the cost differential associated with any 
premium services requested, as a Contribution in Aid of Construction (CIAC). All CIAC 
payment amounts will be grossed-up for taxes and the party requesting the extension will 
pay the total, grossed-up amount. As a matter of clarification for a development project, 
the upfront cost responsibilities are assessed against the developer and the end-use 
customers. Premium service requested for the primary voltage "backbone" electrical 
facilities are the local facilities for which the developer is responsible. Premium service 
requested for the line extension from this "backbone" system to the end-use customer's 
point of service delivery are the local facilities for which the end-use customer is 
responsible. 

II. The Company's actual cost of extending local facilities to serve new single family and multi-family 
residential developments ("Development" is a tract of land which is subdivided into parcels and/or 
includes more than one end-use customer, and where the developer makes significant 
infrastructure improvements such as paved streets, curbs, sidewalks and water and sewer 
systems) will be recovered in the following manner: 

A. For all residential single family housing developments, developers/builders will pay 100% of 
the cost differential associated with any premium services requested, as a CIAC, and said 
payment will be grossed up for taxes and the developer/builder will pay the total grossed-
up amount. In addition, developers/builders will pay the cost differential for underground 
service laterals. 

B. For all multi-family housing developments, in which each unit is individually metered by the 
Company, the developer/builder will pay 100% of the cost differential associated with any 
premium services requested, as a CIAC, and said payment will be grossed up for taxes 
and the developer/builder will pay the total grossed-up amount. 

For purposes of this tariff a multi-family project shall be any building designed for separate 
living units, but where the separate living units share at least one common wall and a 
common roof, regardless of unit ownership. 

The CIAC shall be paid in a lump sum to the Company prior to the Company's construction 
for any phase of a development, and shall not be subject to repayment. 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

C. Multi-Family Residential Housing Developments which are master metered shall not be 
subject to Multi-Family Residential Housing CIAC, but shall be assessed for the cost of 
extensions and connections in accordance with paragraph 1A. 

III. For new single-family residences not in a development customers served by the local facilities 
will pay the Company 100% of the cost differential associated with any premium services 
requested. 

Line extension cost estimates should not include costs normally incurred by the utility to maintain, 
protect, or upgrade its distribution system. Nor should system Improvements required for the general 
distribution system that serves multiple customers, which are driven by the customer's load addition, 
be factored into the line extension calculations. 
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TERMS AND CONDITIONS OF SERVICE 

AVAILABLE RATES (Cont'd) 

If the customer can meet the requirements of more than one rate schedule, the Company 
will endeavor to advise the customer as to which rate schedule is the most advantageous for the 
prospective service. The customer shall then select the rate schedule upon which the contract for 
sen/ice shall be based. The Company under no circumstances guarantees that the rate under 
which a pustomer is billed Is the most favorable rate. 

The customer may change the Initial rate schedule selection to another applicable rate 
schedule at any time by either written notice to Company and/or by executing a new contract for 
the rate schedule selected, provided that the application of such subsequent selection shall 
continue for 12 months before any other selection may be made, except when an existing rate is 
modified or a new rate schedule is offered. 

SERVICE CONNECTIONS 

The Company will, when requested to furnish service, designate the location of its service 
connection. The customer's wiring must, except for those cases listed below, be brought out of 
the building in an approved manner from the main service disconnect to outside the building wall 
nearest the Company's service wires so as to be readily accessible thereto. The point of service 
drop attachment shall be as high as the construction of the building will permit, but not more than 
twenty-five (25) feet nor less than twelve (12) feet from the ground (see National Electric Code for 
vertical clearance requirements of service drop conductors) and shall be located at a point 
convenient to the Company's lines for making connections thereto, and each of the service wires 
shall extend at least eighteen (18) inches from the weatherhead on the end of the conduit or 
cable for making service connections. Service entrance equipment shall be properly grounded 
and shall be installed so that the disconnecting means is readily accessible. Where customers 
install service entrance facilities which have capacity and layout specified by the Company and/or 
install and use certain utilization equipment specified by the Company, the Company may provide 
or offer to own certain facilities on the customer's side of the point where the service wires attach 
to the building. 

In areas served by an overhead distribution system, an overhead service shall be 
provided by the Company from the Company's distribution system extending one span 
(approximately 100 feet) toward the customer's facilities. When a customer desires that energy 
be delivered at a point or in a manner other than that designated by the Company, the customer 
shall pay the additional cost of same. Rights-of-way or easements necessary for the installation 
of said service (including private railway wire crossings) shall be provided by the customer. 
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TERMS AND CONDITIONS OF SERVICE 

A nonresidential customer desiring an underground service shall, at the customer's 
expense, install and maintain the necessary service wires, duct work, manholes, vaults and 
connection boxes in an approved manner from the main entrance switch in the building to a 
service point designated by the Company, from which connection is to be made. Such 
underground service will be designed and installed as a continuous run of conductors which shall 
conform to Company specifications. 

Conduit and wires and any equipment, installation and appurtenances furnished, installed 
and maintained by the customer must conform to the National Electrical Code, as well as 
applicable governmental requirements. 

(Continued on Sheet No. 3-3) 
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TERMS AND CONDITIONS OF SERVICE 

14. SERVICE INTERRUPTIONS (Cont'd) 

The Company shall not be liable to the customer for any loss, injury or damage resulting 
from the customer's use of his equipment or from the use of the energy of the Company, or from 
the connection of the Company's wires with the customer's wires and appliances. 

15. NOTICE TO COMPANY BEFORE INCREASING LOAD 

The service connection, transformers, meters and appliances supplied by the Company 
for each customer have a definite capacity, and no significant additions to the equipment or load 
connected thereto shall be made until after the consent of the Company has been obtained. 

16. NOTICE TO COMPANY OF ANY DEFECT IN ELECTRIC SUPPLY 

The customer shall notify the Company promptly of any defect in service or any trouble or 
accident to the electrical supply. 

17. TEMPORARY AND SPECIAL SERVICE 

The Company will supply temporary service when it has available unsold capacity in its 
lines, transformers and generating equipment. Customers who have seasonal operations at 
permanent locations, or who have other sources of energy supply and desire service for standby 
or breakdown purposes, must contract for permanent service under a schedule applicable to the 
customer's class of business and will be subject to the terms of that schedule including the 
minimum bill and term of contract provisions. 

The customer will purchase temporary service under any schedule applicable to the 
customer's class of business and will, in addition, pay to the Company, in advance, the 
Company's estimated total cost of installing and removing its facilities necessary for the 
temporary service. The total cost will include all material, labor, and overheads, with appropriate 
credits being given for salvageable material and for facilities to be used in subsequent permanent 
service. 

The Company shall not be required to construct general distribution lines underground 
unless the cost of such special construction for general distribution lines and/or the cost of any 
change of existing overhead general distribution lines to underground which is required or 
specified by a municipality or other public authority (to the extent that such cost exceeds the cost 
of construction of the Company's standard facilities) shall be paid for by that municipality or public 
authority. The "cost of any change" as used herein, shall be the cost to the Company of such 
change. The "cost of special construction" as used herein, shall be the actual cost to the 
Company in excess of the cost of standard construction. When a charge is to be based on the 
excess cost, the Company and municipality or other public authority shall negotiate the amount 
thereof. 

(Continued on Sheet No. 3-7) 
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TERMS AND CONDITIONS OF SERVICE 

17. TEMPORARY AND SPECIAL SERVICE (Cont'd) 

Temporary service supplied for a period less than one (1) full month will be billed on the 
basis of a full month's schedule billing, including the minimum charge If applicable. 

18. USE OF ENERGY BY CUSTOMER 

The apparatus or appliances connected to the Company's lines shall be suitable in every respect 
to the service supplied by the Company, and shall not be operated in a manner which will cause 
voltage fluctuations or disturbances in the Company's distributing system or which will be 
detnmental to the Company's service in any way. All equipment used by the customer shall be of 
such type as to secure the highest practicable commercial efficiency, power factor and the proper 
balancing of phases, and shall be protected by proper circuit opening devices approved by the 
Company. Motors which are frequently started, or motors arranged for automatic control, must 
be of a type to give maximum starting torque with minimum current flow, and be equipped with 
controlling devices approved by the Company. If neon, fluorescent and other types of lighting 
equipment have similar power factor characteristics are installed after the effective date hereof, 
the customer may be required, upon notice in writing from the Company, to furnish, install, and 
maintain at the customer's own expense corrective apparatus to increase the power factor of the 
individual units or the entire group of such units to not less than 90%. 

The operation of certain electrical equipment can result in disturbances (e.g., voltage 
fluctuations, harmonics, etc.) on the Company's transmission and distribution systems which can 
adversely impact the operation of equipment for other customers. Nonresidential customers are 
expected to abide by Industry standards, such as those contain in ANSI/IEEE 519 or the 1EEE/GE 
voltage flicker criteria, when operating such equipment. In accordance with the Electric Service 
and Safety Standards, Chapter 4901:1-10-15 (D) of the Ohio Administrative Code, the Company 
may refuse or disconnect service to nonresidential customers for using electricity or equipment 
which adversely affects distribution service to other customers. Copies of the applicable criteria 
will be provided upon request. 

The Company's service shall not be operated in parallel with any source or sources of 
power supply except under special circumstances and upon written consent of the Company. 

19. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT 

The Company shall have the right to erect and maintain its poles, lines, and circuits on 
the property, and to place and maintain its transformers and other apparatus on the property or 
within the buildings of the customer at convenient locations. The customer shall allow the use of 
suitable space for the installation of necessary measuring instruments so that the latter may be 
protected from damage. 

(Continued on Sheet No. 3-8) 
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TERMS AND CONDITIONS OF SERVICE 

28. EXTENSION OF LOCAL FACILITIES 

The Company shall construct suitable electric transmission and distribution facilities 
under this line extension policy to serve customer premises when the customer can not be served 
from existing electrical facilities. 

Customers requesting new or expanded electric service shall submit detailed and 
complete information which may include but not be limited to switch size, requested delivery 
voltage, total estimated load, listing of connected loads, operating characteristics, site survey 
plans (showing other utilities or underground infrastructure) and first floor elevations before the 
Company can develop a plan of service and prepare a construction cost estimate. 

The Company will determine the modifications to the Company's transmission and/or 
distribution facilities required to provide for a basic service plan to serve the customer's load. The 
Company will design, construct, own, operate and maintain the line extension and all other 
equipment installed to serve the customer's load up to the point of service for each customer. 

Upon receipt of the necessary information from the customer, the Company will exercise 
its best efforts to expedite the entire process for developing a service plan and preparing a cost 
estimate. 

The Company shall have no obligation to extend, expand or rearrange its facilities if it 
determines that the existing facilities are adequate to serve the customer's electrical load. 

Definitions Used in This Section 

1. "Basic service plan" means the least cost line extension design using sound engineering 
practices which meet and/or exceed the National Electrical Safety Code and the Company's 
construction standards. 

2. "Contribution in aid of construction or CIAC" means any amount of money or property 
contributed to the Company to the extent that the purpose of the contribution is to provide for 
line extensions for new or expanded customer loads. 

3. "Cost estimate" means the detailed projected expenditure, including material costs and 
overhead, equipment costs and overhead, labor costs and overhead, and all taxes 
associated with each major material and service component, required for a line extension. It 
shall also separately identify any incremental costs associated with providing premium 
services. The Company may, for the purpose of standardization, establish standard 
construction cost estimates, for basic or premium service plans, which shall not exceed, in 
any event, the average cost of constructing such line extensions in the area involved, in 
which case the term "cost estimate" as used in this section will be understood to mean the 
standard estimate thus established. 

(Continued on Sheet No. 3-13) 
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TERMS AND CONDITIONS OF SERVICE 

4. "Line extension" means the provision of facilities (including, but not limited to, poles, fixtures, 
wires, and appurtenances) necessary for delivering electrical energy from the point of origin 
to one or more of the customer's points of delivery. Facilities provided by the Company to 
maintain, protect, upgrade, or improve its overall distribution system (even if necessary due 
to a customer's load addition) are not considered part of a line extension. 

5. "Multifamily installation" means any line extension to a new residential dwelling that will have 
two or more dwelling units, where each unit has a separate account for electric service. 

6. "Permanent" means a) a structure that has a permanently installed pressurized domestic 
water system and septic/sewer system which complies with local codes/regulations and is 
approved for use by the respective sanitation jurisdictional authority, or b) a structure that is 
approved for installation on a foundational support that is either a mortared masonry 
pier/column configuration, a poured concrete slab, or a poured concrete footer and mortared 
masonry walls on the perimeter of the structure. 

7. "Point of origin" means the point where a line extension under this rule connects with and 
receives energy from any existing transmission or distribution equipment. The point of origin 
shall be the nearest practical point to the customers to be served by the line extension at 
which the appropriate voltage level is available. 

8. "Premium service" includes, but is not limited to, customer-requested oversizing of facilities, 
underground construction, three-phase residential service, and any customer request that is 
in excess of standard construction and requirements necessary to provide electric service to 
the customer. 

Line Extensions 

1. For line extensions to residential single family homes, both individual homes and homes in a 
development, unless noted otherwise, the following shall apply: 

a. The Company shall be responsible for all costs, excluding the incremental costs of 
premium services (the sum of the Company's cost to provide the premium installation 
minus the Company's cost of a standard, single-phase installation), up to five 
thousand dollars. 

b. The customer shall be responsible for the incremental costs of premium services 
prior to the start of construction. 

c. The customer shall make arrangements with the Company for the payment of the 
non-premium line extension costs that exceed five thousand dollars. The Company 
shall afford the nondeveloper, individual homeowner the option of paying those costs, 
plus carrying costs, on a prorated monthly basis for up to fifty months. 

(Continued on Sheet No. 3-14) 
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TERMS AND CONDITIONS OF SERVICE 

2. For line extensions to residential, non-master-metered, multifamily installations (two or more 
units) the following shall apply: 

a. The Company shall be responsible for all costs, excluding the incremental costs of 
premium services (the sum of the Company's cost to provide the premium installation 
minus the Company's cost of a standard, single-phase installation), up to twenty-five 
hundred dollars per uniL 

b. The customer shall be responsible for the incremental costs of premium services 
prior to the start of construction. 

c. The customer shall make arrangements with the Company for the payment of the 
non-premium line extension costs that exceed twenty-five hundred dollars per unit. 

3. For line extensions to nonresidential customers the following shall apply: 

a. The Company shall be responsible for sixty per cent of the total cost of the line 
extension, excluding the Incremental costs of premium services (the sum of the 
Company's cost to provide the premium installation minus the Company's cost to 
install, in accordance with good utility practice, a standard line extension to the 
project). 

b. The customer shall be responsible for forty per cent of the total cost of the line 
extension plus the incremental costs of premium services prior to the start of 
construction. 

c. If a substation is required as part of the line extension project to a customer, the 
customer shall be given the option of building (pursuant to all applicable electrical 
standards), owning, and maintaining such substation. 

4. The payment for premium services and for the cost of residential construction in excess of 
the limits of five thousand dollars for single-family residences and twenty-five hundred dollars 
per unit for multifamily residences shall be considered as contribufion in aid of construction 
(CIAC) and shall be grossed-up by the effect of applicable taxes. 

5. Costs attributed to land clearance activity, trenching, and backfilling required for the 
installation of line extension facilities on the customer's property are the responsibility of the 
customer. 

All line extensions shall be the property of and shal 
Company. 

be operated and maintained by the 

7. The Company shall have the right to use any line extension in furnishing service to any 
applicant located adjacent to such line extension and the further right to construct other 
extensions from the distribufion facilifies so constructed. 

(Confinued on Sheet No. 3-15) 
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TERMS AND CONDITIONS OF SERVICE 

Any customer who paid to the Company a CIAC, other than for premium services, may be 
entitled to a refund of a portion of the CIAC paid in accordance with the following: 

a. If any new customer, within fifty months of the complefion of a line extension project 
for which an exisfing customer has paid to the Company a CIAC, ufilizes all or part of 
the facilities for which the CIAC has been paid, the exisfing customer who paid the 
CIAC may be enfitled to a refund which represents a pro rata portion of the original 
CIAC calculated to equitably share the CIAC responsitiility for those facilifies used in 
service by both the new and original customer. 

b. If any new addifional customer, within fifty months of the complefion of the line 
extension project for which exisfing customers have paid to the Company a CIAC, 
ufilizes all or part of the facilifies for which a CIAC has been paid, any exisfing 
customers who paid the CIAC may also be enfitled to a refund. 

c. Any refunds made under a. or b., above shall be after payment has been received 
from the new customer. 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

If the customer can meet the requirements of more than one open access distribution 
schedule, the Company will endeavor to advise the customer as to which open access 
distribufion schedule is the most advantageous for the prospective service. The customer shall 
then select the open access distribufion schedule upon which the contract for distribution service 
shall be based. The Company under no circumstances guarantees that the rate under which a 
customer is billed is the most favorable open access distribufion rate. 

The customer may change the inifial open access distribufion schedule selecfion to 
another applicable open access distribution schedule at any fime by either written notice to the 
Company and/or by executing a new contract for the open access distribufion schedule selected, 
provided that the application of such subsequent selecfion shall confinue for 12 months before 
any other selecfion may be made, except when an exisfing rate is modified or a new open access 
distribution schedule is offered. 

I. SERVICE CONNECTIONS 

The Company will, when requested to furnish service, designate the location of its service 
connection. The customer's wiring must, except for those cases listed below, be brought out of 
the building in an approved manner from the main service disconnect to outside the building wall 
nearest the Company's service wires so as to be readily accessible thereto. The point of service 
drop attachment shall be as high as the construcfion of the building will permit, but not more than 
twenty-five (25) feet nor less than twelve (12) feet from the ground (see Nafional Electric Code for 
verfical clearance requirements of service drop conductors) and shall be located at a point 
convenient to the Company's lines for making connecfions thereto, and each of the service wires 
shall extend at least eighteen (18) inches from the weatherhead on the end of the conduit or 
cable for making service connecfions. Service entrance equipment shall be properly grounded 
and shall be installed so that the disconnecfing means is readily accessible. Where customers 
install service entrance facilifies which have capacity and layout specified by the Company and/or 
install and use certain ufilizafion equipment specified by the Company, the Company may provide 
or offer to own certain facilities on the customer's side of the point where the service wires attach 
to the building. 

In areas served by an overhead distribution system, an overhead service shall be 
provided by the Company from the Company's system extending one span (approximately 100 
feet) toward the customer's facilifies. When a customer desires that energy be delivered at a 
point or in a manner other than that designated by the Company, the customer shall pay the 
additional cost of same. Rights-of-way or easements necessary for the installafion of said service 
(including private railway wire crossings) shall be provided by the customer. 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

A nonresidential customer desiring an underground service shall, at the customer's 
expense, install and maintain the necessary service wires, duct work, manholes, vaults and 
connection boxes in an approved manner from the main entrance switch in the building to a 
service point designated by the Company, from which connecfion is to be made. Such 
underground service will be designed and installed as a confinuous run of conductors which shall 
conform to Company speclficafions. 

Conduit and wires and any equipment, installation and appurtenances furnished, installed 
and maintained by the customer must conform to the Nafional Electrical Code, as well as 
applicable governmental requirements. 

The Company shall not be required to make any inspecfion of the wiring, safety switch or 
other equipment, installafion or appurtenances installed and owned by the customer. Any 
inspecfion thereof which the Company may make shall be voluntary on its part and for its benefit 
only, and shall not in any way relieve the customer of any obligafions in that respect. 

(Confinued on Sheet No. 3-7D) 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

The Company shall not be liable to the customer for any loss, injury or damage resulfing 
from the customer's use of equipment or from the use of the distribufion service of the Company, 
or from the connection of the Company's wires with the customer's wires and appliances. 

20. NOTICE TO COMPANY BEFORE INCREASING LOAD 

The service connection, transformers, meters and appliances supplied by the Company 
for each customer have a definite capacity, and no significant addifions to the equipment or load 
connected thereto shall be made unfil after the consent of the Company has been obtained. 

21. NOTICE TO COMPANY OF ANY DEFECT IN DISTRIBUTION SERVICE 

The customer shall nofify the Company promptly of any defect in service or any trouble or 
accident to the distribution facilities. 

22. TEMPORARY AND SPECIAL SERVICE 

The Company will supply temporary service when it has available unsold capacity in its 
lines, transformers and generating equipment. Customers who have seasonal operafions at 
permanent locafions, or who have other sources of energy supply and desire service for standby 
or breakdown purposes, must contract for permanent service under a schedule applicable to the 
customer's class of business and will be subject to the terms of that schedule including the 
minimum bill and term of contract provisions. 

The customer will purchase temporary service under any schedule applicable to the 
customer's class of business and will, in addifion, pay to the Company, in advance, the 
Company's esfimated total cost of installing and removing its facilifies necessary for the 
temporary service. The total cost will include all material, labor, and overheads, with appropriate 
credits being given for salvageable material and for facilifies to be used in subsequent permanent 
service. 

The Company shall not be required to construct general distribution lines underground 
unless the cost of such special construcfion for general distribufion lines and/or the cost of any 
change of exisfing overhead general distribufion lines to underground which is required or 
specified by a municipality or other public authority (to the extent that such cost exceeds the cost 
of construcfion of the Company's standard facilifies) shall be paid for by that municipality or public 
authority. The "cost of any change" as used herein, shall be the cost to the Company of such 
change. The "cost of special construcfion" as used herein, shall be the actual cost to the 
Company in excess of the cost of standard construcfion. When a charge is to be based on the 
excess cost, the Company and municipality or other public authority shall negofiate the amount 
thereof. 

Temporary service supplied for a period less than one (1) full month will be billed on the 
basis of a full month's schedule billing, including the minimum charge if applicable. 

(Confinued on Sheet No. 3-12D) 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

33. EXTENSION OF LOCAL FACILITIES 

The Company shall construct suitable electric transmission and distribution facilities 
under this line extension policy to serve customer premises when the customer can not be served 
from existing electrical facilifies. 

Customers requesting new or expanded electric service shall submit detailed and 
complete information which may include but not be limited to switch size, requested delivery 
voltage, total estimated load, lisfing of connected loads, operafing characterisfics, site survey 
plans (showing other ufilities or underground Infrastructure) and first floor elevations before the 
Company can develop a plan of service and prepare a construcfion cost estimate. 

The Company will determine the modifications to the Company's transmission and/or 
distribution facilifies required to provide for a basic service plan to serve the customer's load. The 
Company will design, construct, own, operate and maintain the line extension and all other 
equipment installed to serve the customer's load up to the point of service for each customer. 

Upon receipt of the necessary information from the customer, the Company will exercise 
its best efforts to expedite the entire process for developing a service plan and preparing a cost 
estimate. 

The Company shall have no obllgafion to extend, expand or rearrange its facilifies if it 
determines that the existing facilifies are adequate to serve the customer's electrical load. 

Definifions Used in This Secfion 

1. "Basic service plan" means the least cost line extension design using sound engineering 
pracfices which meet and/or exceed the Nafional Electrical Safety Code and the Company's 
construction standards. 

2. "Contribufion in aid of construction or CIAC" means any amount of money or property 
contributed to the Company to the extent that the purpose of the contribution is to provide for 
line extensions for new or expanded customer loads. 

3. "Cost esfimate" means the detailed projected expenditure, including material costs and 
overhead, equipment costs and overhead, labor costs and overhead, and all taxes 
associated with each major material and service component, required for a line extension. It 
shall also separately idenfify any incremental costs associated with providing premium 
services. The Company may, for the purpose of standardization, establish standard 
construction cost esfimates, for basic or premium service plans, which shall not exceed, in 
any event, the average cost of construcfing such line extensions in the area involved, in 
which case the term "cost estimate" as used in this secfion will be understood to mean the 
standard esfimate thus established. 
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TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

4. "Line extension" means the provision of facilifies (including, but not limited to, poles, fixtures, 
wires, and appurtenances) necessary for delivering electrical energy from the point of origin 
to one or more of the customer's points of delivery. Facilifies provided by the Company to 
maintain, protect, upgrade, or improve its overall distribufion system (even if necessary due 
to a customer's load addifion) are not considered part of a line extension. 

5. "Multifamily installafion" means any line extension to a new residenfial dwelling that will have 
two or more dwelling units, where each unit has a separate account for electric service. 

6. "Permanent" means a) a structure that has a permanenfiy installed pressurized domesfic 
water system and sepfic/sewer system which complies with local codes/regulafions and is 
approved for use by the respecfive sanitation jurisdicfional authority, or b) a structure that is 
approved for installafion on a foundafional support that is either a mortared masonry 
pier/column configuration, a poured concrete slab, or a poured concrete footer and mortared 
masonry walls on the perimeter of the structure. 

7. "Point of origin" means the point where a line extension under this rule connects with and 
receives energy from any exisfing transmission or distribufion equipment. The point of origin 
shall be the nearest pracfical point to the customers to be served by the line extension at 
which the appropriate voltage level is available. 

8. "Premium service" includes, but is not limited to, customer-requested oversizing of facilifies, 
underground construcfion, three-phase residential service, and any customer request that is 
In excess of standard construcfion and requirements necessary to provide electric service to 
the customer. 

Line Extensions 

1. For line extensions to residenfial single family homes, both individual homes and homes in a 
development, unless noted otherwise, the following shall apply: 

a. The Company shall be responsible for all costs, excluding the incremental costs of 
premium services (the sum of the Company's cost to provide the premium installafion 
minus the Company's cost of a standard, single-phase installafion), up to five 
thousand dollars. 

b. The customer shall be responsible for the incremental costs of premium services 
prior to the start of construction. 

c. The customer shall make arrangements with the Company for the payment of the 
non-premium line extension costs that exceed five thousand dollars. The Company 
shall afford the nondeveloper, individual homeowner the option of paying those costs, 
plus carrying costs, on a prorated monthly basis for up to fifty months. 
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2. For line extensions to residential, non-master-metered, multifamily Installafions (two or more 
units) the following shall apply: 

a. The Company shall be responsible for all costs, excluding the incremental costs of 
premium services (the sum of the Company's cost to provide the premium installafion 
minus the Company's cost of a standard, single-phase installation), up to twenty-five 
hundred dollars per unit. 

b. The customer shall be responsible for the Incremental costs of premium services 
prior to the start of construction. 

c. The customer shall make arrangements with the Company for the payment of the 
non-premium line extension costs that exceed twenty-five hundred dollars per unit. 

3. For line extensions to nonresidential customers the following shall apply: 

a. The Company shall be responsible for sixty per cent of the total cost of the line 
extension, excluding the incremental costs of premium services (the sum of the 
Company's cost to provide the premium installation minus the Company's cost to 
install, in accordance with good ufility pracfice, a standard line extension to the 
project). 

b. The customer shall be responsible for forty per cent of the total cost of the line 
extension plus the incremental costs of premium services prior to the start of 
construcfion. 

c. If a substafion is required as part of the line extension project to a customer, the 
customer shall be given the opfion of building (pursuant to all applicable electrical 
standards), owning, and maintaining such substafion. 

4. The payment for premium services and for the cost of residenfial construction in excess of 
the limits of five thousand dollars for single-family residences and twenty-five hundred dollars 
per unit for mulfifamily residences shall be considered as contribufion in aid of construcfion 
(CIAC) and shall be grossed-up by the efl'ect of applicable taxes. 

5. Costs attributed to land clearance acfivity, trenching, and backfilling required for the 
installafion of line extension facilifies on the customer's property are the responsibility of the 
customer. 

6. All line extensions shall be the property of and shall be operated and maintained by the 
Company. 

7. The Company shall have the right to use any line extension in furnishing service to any 
applicant located adjacent to such line extension and the further right to construct other 
extensions from the distribufion facilifies so constructed. 
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Any customer who paid to the Company a CIAC, other than for premium services, may be 
enfified to a refund of a portion of the CIAC paid in accordance with the following: 

a. If any new customer, within fifty months of the complefion of a line extension project 
for which an exisfing customer has paid to the Company a CIAC, ufilizes all or part of 
the facilifies for which the CIAC has been paid, the exisfing customer who paid the 
CIAC may be entified to a refund which represents a pro rata portion of the original 
CIAC calculated to equitably share the CIAC responsibility for those facilifies used in 
service by both the new and original customer. 

b. If any new addifional customer, within fifty months of the complefion of the line 
extension project for which exisfing customers have paid to the Company a CIAC, 
ufilizes all or part of the facilifies for which a CIAC has been paid, any existing 
customers who paid the CIAC may also be enfified to a refund. 

c. Any refunds made under a. or b., above shall be after payment has been received 
from the new customer. 
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7. SERVICE CONNECTION 

The Company will, when requested to furnish service, designate the locafion of its service 
connection. The customer's wiring must, except for those cases listed below, be brought out of 
the building in an approved manner from the main service disconnect to outside the building wall 
nearest the Company's service wires so as to be readily accessible thereto. The point of service 
drop attachment shall be as high as the construcfion of the building will permit, but not more than 
twenty-five (25) feet nor less than twelve (12) feet from the ground (see National Electric Code for 
vertical clearance requirements of service drop conductors) and shall be located at a point 
convenient to the Company's lines for making connections thereto, and each of the service wires 
shall extend at least eighteen (18) inches from the weatherhead on the end of the conduit or 
cable for making service connections. Service entrance equipment shall be properly grounded 
and shall be installed so that the disconnecfing means is readily accessible. Where customers 
install service entrance facilities which have capacity and layout specified by the Company and/or 
install and use certain ufilizafion equipment specified by the Company, the Company may provide 
or offer to own certain facilifies on the customer's side of the point where the service wires attach 
to the building. 

In areas served by an overhead distribufion system, an overhead service shall be 
provided by the Company from the Company's distribufion system extending one span 
(approximately 100 feet) toward the customer's facilifies. When a customer desires that energy 
be delivered at a point or in a manner other than that designated by the Company, the customer 
shall pay the additional cost of same. Rights-of-way or easements necessary for the installafion 
of said service (including private railway wire crossings permits) shall be provided by the 
customer. 

A nonresidenfial customer desiring an underground service shall, at the customer's 
expense, install and maintain the necessary service wires, duct work, manholes, vaults and 
connecfion boxes in an approved manner from the main entrance switch in the building to a 
service point designated by the Company, from which connecfion is to be made. Such 
underground service will be designed and installed as a continuous run of conductors which shall 
conform to Company speclficafions. 

Conduit and wires and any equipment, installation and appurtenances furnished, installed 
and maintained by the customer must conform to the National Electrical Code, as well as 
applicable governmental requirements. 

The Company shall not be required to make any inspecfion of the wiring, safety switch or 
other equipment, Installafion or appurtenances installed and owned by the customer. Any 
inspection thereof which the Company may make shall be voluntary on its part and for its benefit 
only, and shall not in any way relieve the customer of any obligafions in that respect. 
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8. NOMINAL VOLTAGE LEVELS 

The Company has established the following nominal service voltages of which at least 
one of the following characterisfics shall be made available to a customer, the particular voltage 
and service characterisfics to be at the option of the Company; 

Secondary Distribufion System - Alternating current, 60 cycles at nominal voltages of 120, 
120/208, 120/240, or 240/480 volts, single phase; and 120/208, 120/240, 240, 240/480, 277/480 
and 480 volts, 3 phase. 

Primary Distribufion System - Alternafing current, 60 cycles at nominal voltages of 12,470, and 
34,500 volts, 3 phase. 

Subtransmission - Alternafing current, 60 cycles, 3 phase at nominal, unregulated voltage of 
23,000, 34,500 and 69,000 volts. 

Transmission - Alternafing current, 60 cycles, 3 phase at nominal, unregulated voltage of 138,000 
volts. 

(Confinued on Sheet No. 3-6) 
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At the request of any customer served on a schedule containing a separate demand 
charge, the Company shall provide a demand signal to the customer. The customer shall pay to 
the Company the cost for providing the signal. The Company shall not be liable for a loss of 
signal, and in such event the customer shall pay for the demand and energy as actually metered 
by the Company. 

The Company shall have the right during regular working hours and in emergencies to 
enter the premises of the customer for the purpose of installing, reading, removing, tesfing, 
replacing, or otherwise disposing of its apparatus and property, and the right of enfire removal of 
the Company's property in the event of the terminafion of the contract for any cause. The 
customer will keep the area where the Company's apparatus and property are located free from 
obstrucfion, danger and/or safety hazards. The Company's agent will, upon request, show 
credenfials and state the reasons for requiring access. 

14. TEMPORARY SERVICE 

The Company will supply temporary service when it has available unsold capacity in its 
lines, transformers and generafing equipment. Customers who have seasonal operafions at 
permanent locafions, or who have other sources of energy supply and desire service for standby 
or breakdown purposes, must contract for permanent service under a schedule applicable to the 
customer's class of business and will be subject to the terms of that schedule including the 
minimum bill and term of contract provisions. 

The customer will purchase temporary service under any schedule applicable to the 
customer's class of business and will, in addifion, pay to the Company, in advance, the 
Company's esfimated total cost of installing and removing its facilifies necessary for the 
temporary service. The total cost will include all material, labor and overheads, with appropriate 
credits being given for salvageable material and for facilifies to be used in subsequent permanent 
service. Charges for the following categories of temporary service are fixed as follows: 

Service requiring only reading-in and reading-out an exisfing meter 
Single-phase 120/140 volt service from permanent source, up to 100 Ampere 
Capacity 

Distribufion 
$23.50 

$204.00 

(Confinued on Sheet No. 3-10) 
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The Company shall not be required to construct general distribufion lines underground 
unless the cost of such special construcfion for general distribution lines and/or the cost of any 
change of exisfing overhead general distribufion lines to underground which is required or 
specified by a municipality or other public authority (to the extent that such cost exceeds the cost 
of construcfion of the Company's standard facilifies) shall be paid for by that municipality or public 
authority. The "cost of any change" as used herein, shall be the cost to the Company of such 
change. The "cost of special construcfion" as used herein, shall be the actual cost to the 
Company in excess of the cost of standard construcfion. When a charge is to be based on the 
excess cost, the Company and municipality or other public authority shall negofiate the amount 
thereof. 

Temporary service supplied for a period less than one (1) full month will be billed on the 
basis of a full month's schedule billing, including the minimum charge if applicable. 

15. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT 

As required to provide electric service to a customer, the Company shall have the right to 
construct and maintain its poles, lines, circuits and other necessary facilifies on the customer's 
property, and to place its transformers and other apparatus on the property or within the buildings 
of the customer, at a point or points mutually acceptable to the Company and the customer for 
such purpose. The customer shall provide suitable space and access to same, for the installafion 
and maintenance of necessary measuring instruments and other facilities, so that they may be 
protected from injury by the elements or through the negligence or deliberate acts of the customer 
or of any employee of the same, or any other party. 

(Confinued on Sheet No. 3-11^ 
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23. EXTENSION OF LOCAL FACILITIES 

The Company shall construct suitable electric transmission and distribufion facilities 
under this line extension policy to serve customer premises when the customer can not be served 
from exisfing electrical facilifies. 

Customers requesting new or expanded electric service shall submit detailed and 
complete informafion which may include but not be limited to switch size, requested delivery 
voltage, total esfimated load, lisfing of connected loads, operating characteristics, site survey 
plans (showing other ufilities or underground infrastructure) and first floor elevafions before the 
Company can develop a plan of service and prepare a construcfion cost esfimate. 

The Company will determine the modlficafions to the Company's transmission and/or 
distribution facilifies required to provide for a basic service plan to serve the customer's load. The 
Company will design, construct, own, operate and maintain the line extension and all other 
equipment installed to serve the customer's load up to the point of service for each customer. 

Upon receipt of the necessary information from the customer, the Company will exercise 
its best efforts to expedite the enfire process for developing a service plan and preparing a cost 
estimate. 

The Company shall have no obllgafion to extend, expand or rearrange its facilifies if It 
determines that the exisfing facilifies are adequate to serve the customer's electrical load. 

Definifions Used in This Secfion 

1. "Basic service plan" means the least cost line extension design using sound engineering 
pracfices which meet and/or exceed the Nafional Electrical Safety Code and the Company's 
construction standards. 

2. "Contribufion in aid of construcfion or CIAC" means any amount of money or property 
contributed to the Company to the extent that the purpose of the contribufion is to provide for 
line extensions for new or expanded customer loads. 

3. "Cost esfimate" means the detailed projected expenditure, including material costs and 
overhead, equipment costs and overhead, labor costs and overhead, and all taxes 
associated with each major material and service component, required for a line extension. It 
shall also separately identify any incremental costs associated with providing premium 
services. The Company may, for the purpose of standardlzafion, establish standard 
construcfion cost esfimates, for basic or premium sen/ice plans, which shall not exceed, in 
any event, the average cost of constructing such line extensions in the area involved, in 
which case the term "cost estimate" as used in this section will be understood to mean the 
standard esfimate thus established. 

(Confinued on Sheet No. 3-18) 
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4. "Line extension" means the provision of facilifies (including, but not limited to, poles, fixtures, 
wires, and appurtenances) necessary for delivering electrical energy from the point of origin 
to one or more of the customer's points of delivery. Facilifies provided by the Company to 
maintain, protect, upgrade, or Improve its overall distribution system (even if necessary due 
to a customer's load addifion) are not considered part of a line extension. 

5. "Multifamily installafion" means any line extension to a new residenfial dwelling that will have 
two or more dwelling units, where each unit has a separate account for electric service. 

6. "Permanent" means a) a structure that has a permanenfiy installed pressurized domesfic 
water system and sepfic/sewer system which complies with local codes/regulafions and is 
approved for use by the respecfive sanitafion jurisdicfional authority, or b) a structure that is 
approved for installafion on a foundafional support that is either a mortared masonry 
pier/column configuration, a poured concrete slab, or a poured concrete footer and mortared 
masonry walls on the perimeter of the structure. 

7. "Point of origin" means the point where a line extension under this rule connects with and 
receives energy from any exisfing transmission or distribufion equipment The point of origin 
shall be the nearest pracfical point to the customers to be served by the line extension at 
which the appropriate voltage level is available. 

8. "Premium service" includes, but is not limited to, customer-requested oversizing of facilities, 
underground construcfion, three-phase residenfial service, and any customer request that is 
in excess of standard construcfion and requirements necessary to provide electric service to 
the customer. 

Line Extensions 

1. For line extensions to residenfial single family homes, both individual homes and homes in a 
development, unless noted othen/vise, the following shall apply: 

a. The Company shall be responsible for all costs, excluding the Incremental costs of 
premium services (the sum of the Company's cost to provide the premium installafion 
minus the Company's cost of a standard, single-phase installation), up to five 
thousand dollars. 

b. The customer shall be responsible for the incremental costs of premium services 
prior to the start of construcfion. 

c. The customer shall make arrangements with the Company for the payment of the 
non-premium line extension costs that exceed five thousand dollars. The Company 
shall afl'ord the nondeveloper, individual homeowner the opfion of paying those costs, 
plus carrying costs, on a prorated monthly basis for up to fifty months. 

(Confinued on Sheet No. 3-19) 
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2. For line extensions to residenfial, non-master-metered, mulfifamily installafions (two or more 
units) the following shall apply: 

a. The Company shall be responsible for all costs, excluding the incremental costs of 
premium services (the sum of the Company's cost to provide the premium installation 
minus the Company's cost of a standard, single-phase installafion), up to twenty-five 
hundred dollars per unit. 

b. The customer shall be responsible for the incremental costs of premium services 
prior to the start of construcfion. 

c. The customer shall make arrangements with the Company for the payment of the 
non-premium line extension costs that exceed twenty-five hundred dollars per unit. 

3. For line extensions to nonresidenfial customers the following shall apply: 

a. The Company shall be responsible for sixty per cent of the total cost of the line 
extension, excluding the incremental costs of premium services (the sum of the 
Company's cost to provide the premium installafion minus the Company's cost to 
install, in accordance with good utility pracfice, a standard line extension to the 
project). 

b. The customer shall be responsible for forty per cent of the total cost of the line 
extension plus the incremental costs of premium services prior to the start of 
construcfion. 

c. If a substafion is required as part of the line extension project to a customer, the 
customer shall be given the opfion of building (pursuant to all applicable electrical 
standards), owning, and maintaining such substafion. 

4. The payment for premium services and for the cost of residential construcfion in excess of 
the limits of five thousand dollars for single-family residences and twenty-five hundred dollars 
per unit for mulfifamily residences shall be considered as contribution in aid of construction 
(CIAC) and shall be grossed-up by the effect of applicable taxes. 

5. Costs attributed to land clearance acfivity, trenching, and backfilling required for the 
installafion of line extension facilifies on the customer's property are the responsibility of the 
customer. 

6. All line extensions shall be the property of and shall be operated and maintained by the 
Company. 

7. The Company shall have the right to use any line extension in furnishing service to any 
applicant located adjacent to such line extension and the further right to construct other 
extensions from the distribufion facilities so constructed. 

(Continued on Sheet No. 3-20) 
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Any customer who paid to the Company a CIAC, other than for premium services, may be 
enfitled to a refund of a portion of the CIAC paid in accordance with the following: 

a. If any new customer, within fifty months of the completion of a line extension project 
for which an exisfing customer has paid to the Company a CIAC, ufilizes all or part of 
the facilifies for which the CIAC has been paid, the existing customer who paid the 
CIAC may be enfitled to a refund which represents a pro rata portion of the original 
CIAC calculated to equitably share the CIAC responsibility for those facilifies used in 
service by both the new and original customer. 

b. If any new addifional customer, within fifty months of the complefion of the line 
extension project for which exisfing customers have paid to the Company a CIAC, 
utilizes all or part of the facilifies for which a CIAC has been paid, any exisfing 
customers who paid the CIAC may also be enfitled to a refund. 

c. Any refunds made under a. or b., above shall be after payment has been received 
from the new customer. 
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When the Company receives notice from an exisfing customer that distribufion service Is 
to be disconfinued, or from a prospecfive customer that an exisfing distribufion service is to be 
transferred into the prospective customer's name, the Company will, within three (3) business 
days, determine the meter reading for the final distribution bill to the exisfing customer. Such 
determlnafion shall be made either by esfimafion or, upon customer request, by an actual meter 
reading. The exisfing customer will be responsible for all service supplied to the premises unfil 
such meter reading and disconfinuance or transfer is made. Transfer of service to a qualified 
prospecfive customer will not be delayed or denied because of nonpayment of the final 
distribution bill by the former customer, unless the former customer confinues to be a consumer 
of electric service at that premise. 

9. INSPECTION 

It is to the interest of the customer to properly install and maintain the customer's wiring 
and electrical equipment and the customer shall at all fimes be responsible for the character and 
condition thereof. It is the customer's responsibility to assure that all inside wiring is grounded 
and is othenwlse in accordance with the requirements of the Nafional Electrical Code. The 
Company makes no inspecfion thereof and in no event shall be responsible therefor. 

Where a customer's premises are located in a municipality or other governmental 
subdivision where Inspection laws or ordinances are in effect, the Company may withhold 
furnishing service to new installafions until it has received evidence that the inspecfion laws or 
ordinances have been complied with. In addifion, if such municipality or other governmental 
subdivision shall determine that such inspecfion laws or ordinances are no longer being complied 
with in respect to an exisfing installafion, the Company may suspend the furnishing of service 
thereto unfil it has received evidence of compliance with such laws or ordinances. The Company 
may disconnect electric distnbufion service to a premise where unsafe conditions exist. 

Where the customer's premises are located outside of an area where inspecfion service 
is in effect, the Company may require the delivery by the customer to the Company of an 
agreement duly signed by the owner and tenant of the premises authorizing the connection to the 
wiring system of the customer and assuming responsibility therefor. 

No responsibility shall attach to the Company because of any waiver of these 
requirements. 

10. SERVICE CONNECTION 
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The Company will, when requested to furnish distribufion service, designate the locafion 
of its service connection. The customer's wiring must, except for those cases listed below, be 
brought out of the building in an approved manner from the main service disconnect to outside 
the building wall nearest the Company's service wires so as to be readily accessible thereto. The 
point of service drop attachment shall be as high as the construcfion of the building will permit, 
but not more than twenty-five (25) feet nor less than twelve (12) feet from the ground (see 
Nafional Electnc Code for vertical clearance requirements of service drop conductors) and shall 
be located at a point convenient to the Company's lines for making connecfions thereto, and each 
of the service wires shall extend at least eighteen (18) inches from the weatherhead on the end of 
the conduit or cable for making service connecfions. Service entrance equipment shall be 
properly grounded and shall be installed so that the disconnecfing means is readily accessible. 
Where customers install service entrance facilifies which have capacity and layout specified by 
the Company and/or install and use certain ufilizafion equipment specified by the Company, the 
Company may provide or offer to own certain facilifies on the customer's side of the point where 
the service wires attach to the building. 

In areas served by an overhead distribufion system, an overhead service shall be 
provided by the Company from the Company's distribufion system extending one span 
(approximately 100 feet) toward the customer's facilifies. When a customer desires that energy 
be delivered at a point or in a manner other than that designated by the Company, the customer 
shall pay the additional cost of same. Rights-of-way or easements necessary for the installation 
of said service (including private railway wire crossings permits) shall be provided by the 
customer. 

A nonresidential customer desiring an underground service shall, at the customer's 
expense, install and maintain the necessary service wires, duct work, manholes, vaults and 
connecfion boxes in an approved manner from the main entrance switch in the building to a 
service point designated by the Company, from which connecfion is to be made. Such 
underground service will be designed and installed as a continuous run of conductors which shall 
conform to Company specifications. 
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Conduit and wires and any equipment, installafion and appurtenances furnished, installed 
and maintained by the customer must conform to the Nafional Electrical Code, as well as 
applicable governmental requirements. 

The Company shall not be required to make any inspecfion of the wiring, safety switch or 
other equipment, installation or appurtenances installed and owned by the customer. Any 
inspection thereof which the Company may make shall be voluntary on Its part and for its benefit 
only, and shall not in any way relieve the customer of any obligafions in that respect. 

11. NOMINAL VOLTAGE LEVELS 

The Company has established the following nominal service voltages of which at least 
one of the following characterisfics shall be made available to a customer, the parficular voltage 
and service characteristics to be at the opfion of the Company: 

Secondary Distribution Svstem - Alternafing current, 60 cycles at nominal 
voltages of 120, 120/208, 120/240, or 240/480 volts, single phase; and 120/208, 
120/240, 240, 240/480, 277/480, and 480 volts, 3 phase. 

Primary Distribufion Svstem - Alternafing current, 60 cycles at nominal voltages 
of 4160, 12,470 and 34,500 volts, 3 phase. 

Subtransmission - Alternafing current, 60 cycles, 3 phase at nominal, 
unregulated voltage of 23,000, 34,500 and 69,000 volts. 

Transmission - Alternafing current, 60 cycles, 3 phase at nominal, unregulated 
voltage of 138,000 volts. 

The Company shall design and operate its system so that under normal operafing 
condifions the voltage delivered at the customer's service entrance, for the voltages listed above, 
is maintained within the range of plus or minus 5% of the nominal voltage. Wherever voltages 
shall be known to exist outside of such range, the Company will take steps to prompfiy inlfiate 
corrective acfion to restore the voltage level to within such range. 

12. TRANSMISSION SERVICE 

Transmission service shall be made available under the terms and condifions contained 
within the applicable Open Access Transmission Tariff as filed with and accepted by the Federal 
Energy Regulatory Commission. Either a ORES Provider or the customer may contract with the 
Transmission Provider for transmission service under the applicable Open Access Transmission 
Tariff. The Transmission Provider is the applicable regional transmission entity. PJM 
Interconnecfion LLC is currently the applicable regional transmission enfity. Customers 
contracfing with the Transmission Provider for transmission service and all CRES Providers must 
complete all required acfions relafive to membership with the Transmission Provider and be 
authorized by the Transmission Provider to transact business with regard to transmission service. 
The contracting entity or its designee is responsible for scheduling under the tariff. Unless other 
arrangements have been made, the scheduling entity will be billed by the Transmission Provider 
for transmission services. The contracting enfity must also purchase or provide ancillary services 
as specified under the applicable Open Access Transmission Tariff. 
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The Company shall have the right during regular working hours and in emergencies to 
enter the premises of the customer for the purpose of installing, reading, removing, tesfing, 
replacing, or otherwise disposing of its apparatus and property, and the right of entire removal of 
the Company's property In the event of the termination of the contract for any cause. The 
customer will keep the area where the Company's apparatus and property are located free from 
obstruction, danger and/or safety hazards. The Company's agent will, upon request, show 
credenfials and state the reasons for requiring access. 

20. TEMPORARY SERVICE 

The Company will supply temporary distribution service when it has available unsold 
capacity In its lines and transformers. Customers who have seasonal operafions at permanent 
locafions, or who have other sources of energy supply not requiring distribufion service from the 
Company and desire distribufion service for standby or breakdown purposes, must contract for 
permanent distribution service under an open access distribufion schedule applicable to the 
customer's class of business and will be subject to the terms of that schedule including the 
minimum bill and term of contract provisions. 

The customer will purchase temporary distribufion service under any schedule applicable 
to the customer's class of business and will, in addifion, pay to the Company, in advance, the 
Company's esfimated total cost of installing and removing its facilifies necessary for the 
temporary service. The total cost will include all material, labor and overheads, with appropriate 
credits being given for salvageable material and for facilities to be used In subsequent permanent 
service. Charges for the following categories of temporary sen/ice are fixed as follows: 

Service requiring only reading-in and reading-out an exisfing meter $ 23.50 
Single-phase 120/240 volt service from permanent source, up to 
100 Ampere Capacity $204.00 

The Company shall not be required to construct general distribution lines underground 
unless the cost of such special construcfion for general distribution lines and/or the cost of any 
change of exisfing overhead general distribufion lines to underground which is required or 
specified by a municipality or other public authority (to the extent that such cost exceeds the cost 
of construcfion of the Company's standard facilities) shall be paid for by that municipality or public 
authority. The "cost of any change" as used herein, shall be the cost to the Company of such 
change. The "cost of special construcfion" as used herein, shall be the actual cost to the 
Company in excess of the cost of standard construcfion. When a charge is to be based on the 
excess cost, the Company and municipality or other public authority shall negotiate the amount 
thereof. 

Temporary distribufion service supplied for a period less than one (1) full month will be 
billed on the basis of a full month's schedule billing under the applicable open access distribufion 
schedule, including the minimum charge If applicable. 
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21. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT 

As required to provide distribution sen/ice to a customer, the Company shall have the 
right to construct and maintain its poles, lines, circuits and other necessary facilities on the 
customers property, and to place its transformers and other apparatus on the property or within 
the buildings of the customer, at a point or points mutually acceptable to the Company and the 
customer for such purpose. The customer shall provide suitable space and access to same, for 
the installation and maintenance of necessary measuring instruments and other facilifies, so that 
they may be protected from injury by the elements or through the negligence or deliberate acts of 
the customer or of any employee of the same, or any other party. 

22. USE OF ENERGY BY CUSTOMER 

The schedules for open access distribufion service given herein are classified by the 
character of use of such service and are not available for service except as provided therein. 

It shall be understood that upon the expiration of a contract the customer may elect to 
renew the distribufion service contract upon the same or another open access distribufion 
schedule published by the Company and applicable to the customer's requirements, except that 
in no case shall the Company be required to maintain transmission, switching or transformation 
equipment (either for voltage or form of current change) different from or In addifion to that 
generally furnished to other customers receiving distribufion service under the terms of the open 
access distribution schedule elected by the customer. 
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27. EXTENSION OF LOCAL FACILITIES 

The Company shall construct suitable electric transmission and distribution facilities 
under this line extension policy to serve customer premises when the customer can not be served 
from exisfing electrical facilifies. 

Customers requesfing new or expanded electric service shall submit detailed and 
complete informafion which may include but not be limited to switch size, requested delivery 
voltage, total esfimated load, lisfing of connected loads, operafing characterisfics, site survey 
plans (showing other ufilifies or underground infrastructure) and first floor elevations before the 
Company can develop a plan of service and prepare a construcfion cost esfimate. 

The Company will determine the modlficafions to the Company's transmission and/or 
distribution facilifies required to provide for a basic service plan to serve the customer's load. The 
Company will design, construct, own, operate and maintain the line extension and all other 
equipment installed to serve the customer's load up to the point of sen/ice for each customer. 

Upon receipt of the necessary informafion from the customer, the Company will exercise 
its best efforts to expedite the enfire process for developing a service plan and preparing a cost 
estimate. 

The Company shall have no obligation to extend, expand or rearrange its facilities if it 
determines that the exisfing facilifies are adequate to serve the customer's electrical load. 

Definitions Used in This Secfion 

1. "Basic service plan" means the least cost line extension design using sound engineering 
practices which meet and/or exceed the National Electrical Safety Code and the Company's 
construction standards. 

2. "Contribufion in aid of construcfion or CIAC" means any amount of money or property 
contributed to the Company to the extent that the purpose of the contribufion is to provide for 
line extensions for new or expanded customer loads. 

3. "Cost estimate" means the detailed projected expenditure, Including material costs and 
overhead, equipment costs and overhead, labor costs and overhead, and all taxes 
associated with each major material and service component, required for a line extension. It 
shall also separately idenfify any incremental costs associated with providing premium 
services. The Company may, for the purpose of standardlzafion, establish standard 
construcfion cost esfimates, for basic or premium service plans, which shall not exceed, in 
any event, the average cost of constructing such line extensions in the area involved, in 
which case the term "cost esfimate" as used in this secfion will be understood to mean the 
standard estimate thus established. 
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4. "Line extension" means the provision of facilifies (including, but not limited to, poles, fixtures, 
wires, and appurtenances) necessary for delivering electncal energy from the point of origin 
to one or more of the customer's points of delivery. Facilifies provided by the Company to 
maintain, protect, upgrade, or improve its overall distribufion system (even if necessary due 
to a customer's load addifion) are not considered part of a line extension. 

5. "Multifamily installafion" means any line extension to a new residenfial dwelling that will have 
two or more dwelling units, where each unit has a separate account for electric service. 

6. "Permanent" means a) a structure that has a permanenfiy installed pressurized domesfic 
water system and sepfic/sewer system which complies with local codes/regulafions and is 
approved for use by the respecfive sanitafion jurisdicfional authority, or b) a structure that is 
approved for. installafion on a foundational support that is either a mortared masonry 
pier/column configurafion, a poured concrete slab, or a poured concrete footer and mortared 
masonry walls on the perimeter of the structure. 

7. "Point of origin" means the point where a line extension under this rule connects with and 
receives energy from any exisfing transmission or distribution equipment. The point of origin 
shall be the nearest pracfical point to the customers to be served by the line extension at 
which the appropriate voltage level is available. 

8. "Premium service" includes, but is not limited to, customer-requested oversizing of facilifies, 
underground construction, three-phase residenfial service, and any customer request that is 
in excess of standard construcfion and requirements necessary to provide electric service to 
the customer. 

Line Extensions 

1. For line extensions to residenfial single family homes, both individual homes and homes in a 
development, unless noted otherwise, the following shall apply: 

a. The Company shall be responsible for all costs, excluding the incremental costs of 
premium services (the sum of the Company's cost to provide the premium installation 
minus the Company's cost of a standard, single-phase installafion), up to five 
thousand dollars. 

b. The customer shall be responsible for the incremental costs of premium services 
prior to the start of construction. 

c. The customer shall make arrangements with the Company for the payment of the 
non-premium line extension costs that exceed five thousand dollars. The Company 
shall afford the nondeveloper, individual homeowner the opfion of paying those costs, 
plus carrying costs, on a prorated monthly basis for up to fifty months. 
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2. For line extensions to residenfial, non-master-metered, multifamily installafions (two or more 
units) the following shall apply: 

a. The Company shall be responsible for all costs, excluding the Incremental costs of 
premium services (the sum of the Company's cost to provide the premium installafion 
minus the Company's cost of a standard, single-phase installafion), up to twenty-five 
hundred dollars per unit. 

b. The customer shall be responsible for the incremental costs of premium services 
prior to the start of construcfion. 

c. The customer shall make arrangements with the Company for the payment of the 
non-premium line extension costs that exceed fiA^enty-five hundred dollars per unit 

3. For line extensions to nonresidential customers the following shall apply: 

a. The Company shall be responsible for sixty per cent of the total cost of the line 
extension, excluding the incremental costs of premium services (the sum of the 
Company's cost to provide the premium installafion minus the Company's cost to 
Install, in accordance with good ufility pracfice, a standard line extension to the 
project). 

b. The customer shall be responsible for forty per cent of the total cost of the line 
extension plus the incremental costs of premium services prior to the start of 
construcfion. 

c. If a substafion Is required as part of the line extension project to a customer, the 
customer shall be given the opfion of building (pursuant to all applicable electrical 
standards), owning, and maintaining such substation. 

4. The payment for premium services and for the cost of residenfial construcfion in excess of 
the limits of five thousand dollars for single-family residences and twenty-five hundred dollars 
per unit for mulfifamily residences shall be considered as contribufion in aid of construcfion 
(CIAC) and shall be grossed-up by the effect of applicable taxes. 

5. Costs attributed to land clearance acfivity, trenching, and backfilling required for the 
installafion of line extension facilifies on the customer's property are the responsibility of the 
customer. 

6. All line extensions shall be the property of and shall be operated and maintained by the 
Company. 

7. The Company shall have the right to use any line extension In furnishing service to any 
applicant located adjacent to such line extension and the further right to construct other 
extensions from the distribufion facilifies so constructed. 
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Any customer who paid to the Company a CIAC, other than for premium services, may be 
entitled to a refund of a portion of the CIAC paid in accordance with the following: 

a. If any new customer, within fifty months of the complefion of a line extension project 
for which an existing customer has paid to the Company a CIAC, ufilizes all or part of 
the facilifies for which the CIAC has been paid, the exisfing customer who paid the 
CIAC may be entified to a refund which represents a pro rata portion of the original 
CIAC calculated to equitably share the CIAC responsibility for those facilifies used in 
service by both the new and original customer. 

b. If any new addifional customer, within fifty months of the completion of the line 
extension project for which exisfing customers have paid to the Company a CIAC, 
ufilizes all or part of the facilifies for which a CIAC has been paid, any exisfing 
customers who paid the CIAC may also be enfified to a refund. 

c. Any refunds made under a. or b., above shall be after payment has been received 
from the new customer. 
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AVAILABLE RATES (Cont'd) 

If the customer can meet the requirements of more than one rate schedule, the Company 
will endeavor to advise the customer as to which rate schedule is the most advantageous for the 
prospecfive service. The customer shall then select the rate schedule upon which the contract for 
service shall be based. The Company under no circumstances guarantees that the rate under 
which a customer is billed is the most favorable rate. 

The customer may change the inifial rate schedule selecfion to another applicable rate 
schedule at any fime by either written nofice to Company and/or by execufing a new contract for 
the rate schedule selected, provided that the applicafion of such subsequent selecfion shall 
confinue for 12 months before any other selecfion may be made, except when an existing rate is 
modified or a new rate schedule is offered. 

SERVICE CONNECTIONS 

Jhe Gomuanv will, when requested to furnish service, designate the iocafion of its service 
connection. Tlie customer's wirinp niusL except for those cases listed below, be brought out of 
the building in an approved mannei' from the main service disconnect to outside the building wall 

drop attachment shall be as high as the construction of the building will permit, but not more than 
Iwsn ty:ny(^ (25)Je^^ 
y_Gt*MaJ._i;].earaiice,je^c^^ 

shall extend at jeast eigiû ^̂ ^̂ ^̂  (18) inches from the vveatherhead on the end of the conduit or 

5iiniL§]].^i!Li-?.^'.ii].,sJ£i[L^.d.§P..fii^itih 
install service entrance facilifies which have capacity and iayout specified by the Company and/or 
install 3n6 use certain utiJization equipment specified by the Company, the CoiTipanyn-iay provide 
.QL,o!î lCiQ.-9wn„ce^r_taHxfaci!ife 
iQjh^JMMlKL 

In areas served by an overhead distribufion system, an overhead service shall be 
provided by the Company from the Company's distribution system extending one span 
(approximately 100 feet) toward the customer's facilities. Wl^er-e-p-eat^f length is required-by-the 
fxmton)Gry-tlie<:X>stof addiii0nai-lasifities--stell--be-b0Fne-by4l^ie-^y-&'^^^ 
uponby file customer •and-Gompany; Y^e!l,a^cystomej'_^des[r^^ 

additional cost of sarrie. Rights--of:-way or easements necessary for the installation of said 
service (including private railway wire crossings) shall be provided by the customer. 
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]t4S,...f-e ;̂̂ )̂n¥Tiended ti^at••servi€e-vvires-not-smallef-in-Bi 
ItKi building- in an- approved-ffiaw)0r-4Fom-4te n^4ain-serviGe-disG©f>neGt-t©-t|->0-oyteide-0f4l'4e 
building; ni->e-pGiAtof-outlet--shall-be"asliigli-as-toG--GGftst-f^^^ 
nioi-e-than 2(>..feet- nof-le&s--4han-40--feet-from--the ground (for-eKcefs-tion-see-Nationaf ileotr-io 
CGde)-o^nd-sl-i;-ill-t5e4oGated'at-a~poinir-€onvement4G-tBe4-^fflpany^4H^tes--for^ 
liiereto,-and-eaG!vof-the--seFviG0-Aft.%e&-&l^atl-ext-en4^^^ 
conduit-or-Gabie-T0f-fnakiRg-6ervis&-GGrweGtioiiSv---SemGa--SRifa!^e-^yi^^^ 
grou nded-a nd-shall • be-instalied-so that4 lie-di sconneoti^^^ 

A nonresidentiaJ customer desiring an underground service shall, at the customer's 
expeiise. insfsiji and Dia!nta[n__the ĵ}ecesj5^^^^^ 
ci)iinGCiigjiiioxes_jn_ax.a^^^ 
si'j;yice_,_ppi.nt desigii |]}^__^.mi3anY,„Jrom_y4}[^^^ 
underground service vvili be designed and installed as a conlinuous run of conductors which shall 

Conduit and wires and any equipment, installation and appurtenances furnished, installed 
and maintained by the customer must conform to the National Electrical Code, as well as 
applicable governmental requirements. 

A-CLislomer-<:iesiring-aR-i4ndergr0ynd-«erA4€a-lr©m-overl-4aad-wires--s^^ 
expGi>ser-in-sla!l-afid-maiataiR'-sef-^.46a--wif0s4fvafva|>pfoved-maan^ 
building to-available--pol0--(desi@nalad-"by-tl>0--Gompany)-4rG^^ Gsn-naofion-is-to-l^e-a^ader 
including-the aeoessar-y--run-'Of--GOR4uit"aad vvipas-up4l^s~p9le^-Sucl^^-^^ 
Gonform-to Company •speGilMiafi0î &-,-
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14. SERVICE INTERRUPTIONS (Cont'd) 

The Company shall not be liable to the customer for any loss, injury or damage resulfing 
from the customer's use of his equipment or from the use of the energy of the Company, or from 
the connecfion of the Company's wires with the customer's wires and appliances. 

15. NOTICE TO COMPANY BEFORE INCREASING LOAD 

The service connecfion, transformers, meters and appliances supplied by the Company 
for each customer have a definite capacity, and no significant addifions to the equipment or load 
connected thereto shall be made until after the consent of the Company has been obtained. 

16. NOTICE TO COMPANY OF ANY DEFECT IN ELECTRIC SUPPLY 

The customer shall nofify the Company promptly of any defect in service or any trouble or 
accident to the electrical supply. 

17. TEMPORARY AND SPECIAL SERVICE 

Tha•Gt:SstG l̂ler•shail-•pay•••lo•tl•le-•Gom|̂ ay"th•9•-60^^•ef-6St 
its equiprnent'-\vhen-4l^--serviGe48---0f-"Sl4o4---tem>-^r--eme!^ei^'"Ghafai4^^^^^ 
covering-the-9stiniated-n8t"Gosl-of-suGlvw0f-k-4iiay"l5e-fequimd--0f4h^^ 
comrnenoedv 

The CotTipany will supply temporatY service wherijtjias.available unsold capacity in its 
l!]M?^..Jiyilsj.PiIl\§Is„jjld_j:iej_\^^ 
permanent locafions. or who have other sources of energy supply and desire sen/ice for standby 
Pi;_.hreakdowfi|^|urpgs 
customers class of business and wiil be subject to the terms of that scheduie including jhe 

I]l§....5ry.§,to.!.B§[.....wi!] ^>y]~chase__len29£rary_sery|ce._^u 
customer's class of business and wiil, in addition, pay to Ilie Company, in advance, the 
Company's estimated total cost of installing and removing its facilities necessary for the 
temporary service. The totaj cost will include all materiaL labor, and overheads, with appropriate 
r;£^,?lil§_i5§!fI^I-!3iysi}Jor_^ajyjciea 
service. 
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The Company shall not be required to construct general distribufion lines underground 
unless the cost of such special construction for general distribufion lines and/or the cost of any 
change of exisfing overtiead general distribufion lines to underground which Is required or 
specified by a municipality or other public authority (to the extent that such cost exceeds the cost 
of construcfion of the Company's standard facilifies) shall be paid for by that municipality or public 
authority. The "cost of any change" as used herein, shall be the cost to the Company of such 
change. The "cost of special construction" as used herein, shall be the actual cost to the 
Company in excess of the cost of standard construcfion. When a charge is to be based on the 
excess cost, the Company and municipality or other public authority shall negofiate the amount 
thereof. 

Tc^mporary service suppiied for a period less than one (1) full month vM be billed on the 
kCI?.?^l/2LillyJL0I2^1t!l's„s^chedu^^ 

Other service fsqu6sted-by 3-Gustenierand-Gonslderedby-lhe-Gomp^ 
ttirnporary nature.-Gr'S<'^4Ge-^i'a--4ype-^efc|tiiFit^4aGiliti©s4h&--e^ 
j(:istiffed by tire antiGipat6d--f-ev6aue--tii©-refroni---©j^-sp8O4ai~-constfyafi0n-----(G0Sts—of--^^ 
Gonstr'iiGt!Grr4lia^-eKoesd-4i^ia--€0s^of-staadafd--eofH5#tK^m^)--^l^^ 
under-specialGGnti-actv Suoh-GoalraGt-s^-ialK.gyarafitee4lie-net-GOSt-of-tl^a-addit4oRal-fa€iliti 
lQ_4{:̂ 9^oonslruGt!0n-ther8of--by-eilheĵ a--GGa4efe f̂t4oa-Ja--ai4-of--G9^ 
in any-applicable suppiementGi--&upf;>iemGRts4o4l^ea-^^^^ 
any.-
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17. TEMPORARY AND SPECIAL SERVICE (Cont'd) 

SeiviGo-to--GBstomers--u si ag---en ergy--oaly-cl-y rif^g-..€ertaiB---sea&GFf&-of 
lGcafiorirî 'ind-4-eqi4r!n§4aGiiifie&-wh4alv»iay-4^0t̂ a-€omptetely-î !̂ ^ 
clasasdas temporary service; 

18. USE OF ENERGY BY CUSTOMER 

The apparatus or appliances connected to the Company's lines shall be suitable in every respect 
to the service supplied by the Company, and shall not be operated in a manner which will cause 
voltage fluctuafions or disturbances in the Company's distrlbufing system or which will be 
detrimental to the Company's service in any way. All equipment used by the customer shall be of 
such type as to secure the highest practicable commercial efficiency, power factor and the proper 
balancing of phases, and shall be protected by proper circuit opening devices approved by the 
Company. Motors which are frequenfiy started, or motors arranged for automafic control, must 
be of a type to give maximum starting torque with minimum current flow, and be equipped with 
controlling devices approved by the Company. If neon, fluorescent and other types of lighfing 
equipment have similar power factor characterisfics are installed after the effecfive date hereof, 
the customer may be required, upon nofice in wrifing from the Company, to furnish, install, and 
maintain at the customer's own expense corrective apparatus to increase the power factor of the 
individual units or the enfire group of such units to not less than 90%. 

The operafion of certain electrical equipment can result in disturbances (e.g., voltage 
fluctuations, harmonics, etc.) on the Company's transmission and distribufion systems which can 
adversely impact the operation of equipment for other customers. Nonresidenfial customers are 
expected to abide by industry standards, such as those contain in ANSI/IEEE 519 or the IEEE/GE 
voltage flicker criteria, when operafing such equipment. In accordance with the Electric Service 
and Safety Standards, Chapter 4901:1-10-15 (D) of the Ohio Administrafive Code, the Company 
may refuse or disconnect service to nonresidenfial customers for using electricity or equipment 
which adversely affects distribution service to other customers. Copies of the applicable criteria 
will be provided upon request. 

The Company's service shall not be operated in parallel with any source or sources of 
power supply except under special circumstances and upon written consent of the Company. 

19. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT 

The Company shall have the right to erect and maintain its poles, lines, and circuits on 
the property, and to place and maintain its transformers and other apparatus on the property or 
within the buildings of the customer at convenient locafions. The customer shall allow the use of 
suitable space for the installafion of necessary measuring instruments so that the latter may be 
protected from damage. 
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28. EXTENSION OF LOCAL FACILITIES 

i. "l4ie-Gompany-^>actyal-GO&t--of--extendii^94oGal--4^ FaGllltiBs--are~eleGtf4sal4aGllifie^ 
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28. EXTENSION OF LOCAL FACILITIES 

The Company shall construct suitable electnc transmission and distribution facilities 
under this line extension policy to sea^e customer premises when the customer can not_be served 
from existing electrical facilities. 

Customers requesting new or expanded electric service shall submit detailed and 
complete information which may include but not be jmited to switch sjze, requested delivery 
voltage, total estimated load. Jisting of connected loads, operating characteristics, site survey 
plans (showlncj other utilities or underground infrastructure) and first ^oor elevations before the 
Company can develop a plan of service and prepare a construction cost estiniate. 

The Company will determine the modifications to the Company's transmission and/or 
distribution faciJIties required to provide for a basic service plan to serve the customer's load The 
Company will design, construct, own, operate and maintain the line extension and all other 
equipment installed to serve the customer's load up to the point of service for each customer. 

Upon receipt of the necessary information froni the customer, the Company will exercise 
its best efforts to expedite the, entire process for developing a service plan and preparing a cost 
estimate. 

The Company shall have no obiic|ation to extend, expand or rearrange its facilities if It 
determines that the existing facilities are adequate to serve the customer's electrical load. 

Definitions Used in This Section 

1. "Basic service plan" means the least cost line extension design using sound engineering 
practices which meet and/or exceed the Hationa[_E[ectrical Safety Code and t ie Coffipany's 
construction standards. 

2. "Contribution in aid of construction or CiAC''___means any___amount of money or property 
contributed to the Company to the extent that the purpose of the contribution is to provide for 
jjne extensions for new or expanded customer loads. 

3. "Cost estinfiate" means the detailed projected expenditure, including material costs and 
overhead, _equipment costs and overhead, labor costs and overhead, and all taxes 
associated with each major material and service component, required for a fine extension. It 
shall also separately identify any incremental costs associated with providing premium 
services. The Company may, for the purpose of standardization, establish standard 
construction cost estimates, for basic or premium service plans, which shall not exceed, in 
any event, the averaQo cost of constructing such line extensions in the area involved, in 
which case the term "cost estimate" as used in this section will be understood to mean the 
standard estimate thus established. 
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4. "Line extension" means the provision of faciJIties (including, but not limited to, poles, fixtures, 
wires, and appurtenances) necessan/ for delivering electrical energy from the point of origin 
to one or more of the customer's points, of delivery. Facilities provided by the Conngany to 
maintain, protect, upgrade, or improve its overall distribution system (even if necessary due 
to a customer's load addition) are not considered part of a Ime extension. 

5. "Multifamily installation" means any line extension to a.new residentiai dwelling that will have 
two or more dwelling units, where each unit has a separate account for electric service. 

6. "Permanent" means a) a structure that has a permanently instajjed .pressurized domestic 
water system and septic/sewer svstem which complies with local codes/regutations and is 
approved for use by the respective sanitation jurisdictional authority, or b) a structure that is 
approved for installation on a Joundatlonal.support, that is either a mortared masonry 
pier/column configuration, a poured concrete slab, or a poured concrete footer and mortared 
niasonry walls on the perimeter of the structure. 

7. "Point of origin" means the point where a line extension under this rule connects with and 
receiyes enerQV from any existing transmisslQfLor dMobutlon^QUipment The po'mt of oriQln 
shall be the nearest practical point to the customers to be served by the line extension at 
which the appropriate voltage level is available.. 

8. "Premium service" includes, but is not limited to, customer-requested oversizing of facilities, 
underground construction, three-phase residentiai seryjce, and any customer request that is 
jn excess of standard construction and reguirenients necessary to provide electric service to 
the customer-

Line Extensions 

1. For line extensions to residential single family homes, both individual homes and homes in a 
development, unless noted othenAise. the folipwing shall apply: 

a. The Company shall be responsible for ail costs, excluding the incremental costs of 
premium services (the sum of the Company's cost to provide the premium installation 
minus the Company's cost of a standard, singfe-phase (nstaftafion), up to five 
thousand dollars. 

b. The customer shall be responsible for the incrementai costs of premium sen/ices 
prior to the start of construction. 

c. The customer shall make arrangements .wlt.h_theCo.mpany for the payment of the 
non-premium line extension costs that exceed five thousand dollars. The Company 
shall afford the nondeveloper. (ndividual homeowner the option of paying those costs, 
plus carrying costs, on a prorated monthly basis for up to fifty months. 
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2. For line extensions to residentiai, non-master-metered. muitifamiiy installations (two or more 
units) the following shall apply: 

a. The Company shall be responsible for all costs, excluding the incremental costs of 
premium seivices (the sum of the Company's cost to provide the premium installation 
minus the Company's cost of a standard, single-phase installation), up to twenty-five 
hundred dollars \:>er unit 

b. The customer shall be responsible for the incremental costs of premium services 
prior to the start of construction. 

c. The customer shall make arrangements with the Company for the payment of the 
non-premium line extension costs that exceed twenty-five hundred dollars per "unit. 

3. For line extensions to nonresidential customers the foiiowing shall apply: 

a. The Company shall be responsible for sixty per cent of the total cost of the line 
extension, excluding the incremental costs of premium services (the, sum of the 
Company's cost to provide the premium instaliation minus the Company's cost to 
install, in accordance with good utility practice, a standard line extension to the 
project). 

b. The customer shall be responsible for forty per cent of the total cost of the line 
extension plus the incremental costs of premium services prior to the start of 
construction. 

c. If a substation is required as part of the line extension project to a customer, the 
customer shall be given the option of building (pursuant to all applicable electrical 
standards), owning, and maintaining such substation. 

4. The payment for premium services and for the cost of residential construction in excess of 
the limits of five thousand dollars for single-family residences and ĵyenty-fiye hundred dollars 
per unit for muitifamiiy residences shall be considered as contribution in aid of construction 
(CIAC) and shall be grossed-up by the effect of applicable taxes. 

5. Costs attributed to land clearance activity, trenching, and backfilling required for the 
installation of line extension facilities on the customer's property are the responsibility of the 
customer. 

6. All line extensions shall be the property of and shall be operated and maintained by the 
Company. 

7. The Company shall have the right to use any line extension in furnishing service to any 
applicant located adjacent to such line extension and the further right to construct other 
extensions from the distribution facilities so constructed. 
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Any customer who paid to the Company a CiAC. other than for premium services, may be 
entitled to a refund of a portion of the CIAC paid in accordance with the foliowin.q:. 

a. if any new customer, within fifty months of the completion of a line extension project 
for which an existing customer has paid to the Company a CIAC. utilizes all or part of 
the facilities for which the CIAC has been paid, the existing customer who paid the 
CIAC may be entitled to a refund which repres.ents a pro rata portion of the original 
CIAC calculated to equitably share the CIAC responsibility for those faciiJties used in 
sefvice by both the new and original customer. 

b. If any new additional customer, within fifty months of the completion _Qf the line 
extension proiect for which existing customers have paid to the Company a CIAC, 
utilizes all or part of the facilities for which a CIAC has been paid, any existing 
customers who paid the CIAC may also be entitled to a refund. 

c. Any refunds made under a. or b., above.sha.lLb_e_3fter payment .has..been receiyed 
from the new customer. 
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SGhedu{&-o^T-atesv-a--montbly-"-payn^Rt-4a-4b©---ii9€tric--G©mpaRy-^qyaM©^ 

to-GXGeed-GRs per-Gent-Qf-syGt^-^^GoRStruction Gost^r©videdr4^m¥eveiv-4hal-sai4-0yafaRt©e-Qf--said-
jpe€^li©d4a-y^8~§led-&Gb©dute miRimuni--mGfit4Uy-Gbarge43©-tess-4baR-~tha--miR4iT%jm--moR4l%^~©bar9©d-

app[lGabfe-to-said-Gus4GR^©i-s-sefviG©v 

ESTABL4SI-4ME44^i-Q^f?ERMANe^JG¥^NQ-GRBe^ 

P©rR^RenGy--as-^:Jaed4^erefR4s--defH-i©d-as--a--resider^^-4ha4^^ 
envJroRm0RtaIly-appr©v0d-wat8r-aR4-sewa§e-systeRvpr©vlded"0^faRRed^ 

lf-eleGtri©-serviG©-is^*-e%i8sled-pr40f494t^8-4RStallati0j:>--0f-aR~appfoye4^A^ater--an^ 
the-G©mpai^¥iay4^e%iire-fr0rR4be-§e^«eR^Rg-ae4h©Rl^ 
als©-m3y--requir0-a4etter-of-iRt©n4-fr©m4ha-GusterRef-r©§ar^4ftg--tb©--systBR=}^s^ 
water-and--S0wage-system4ias-n©t4?eeR4RstaM©d-witl^R4^iRSty-^&)-da^-afler4l^-e-^^ 
S0wiGeT4he-GoR^par->y-may-d0Glafe4h&-r0si^^a4emp0r-ay-af^^ 
fen^val-GGst-of-Company-faGilitiesT 

Tf^eEleGtriG-GGmpanyiR-ordei^to-safeguard-its-invesfe^entST-may-require-any-appi^^^ 
t©-establist^-a--satisfaGt0fy--Gredft-staRdm§-as-a-9uafBR4©0~0^4l^ 
Gon4raGt7-©(vin-4ieu-ther-eGf740-r?^ak0-a-suitabla-0asl̂ -d©p0&i4r 

ARP-ORT4QNiV}E-NT-ANQ-AQJ-ySTMENT-OP-GyARAN4:E-E-S 

Ssid^7iQRtlil)'-§t^rai^te0-s-^hall-b©--app0f^'anad-^^0j^§-4^?0se^ 
R^nimum-Rionthly-paym0f^t-sp©Giffsd-iR-tf>©~appltGabl0-SGh©dul0-t3©ar-s-404h^^ 
the--GOF4traGt-4Gî -^erA'ise---fr-©rn-4he- l̂veR4me-e?4©nsi©Rr-pmvi 
h0reiR-pF0videdr4be4T5inimunvmGRtbl-y--pa^©nf-f0r~feside!^lal4ightiB^si^lf4i>-a^ 
be-fiGt-tess-tf^R-GRe-dollaA—N^^^^ing-hersln caRl8lR©4-^MI, hovi^evefv-f^mglj^e any-©fe^t0me^^4^:©m 
assuming-n^ore-thaR-hiS"pro-rata-shafe--0f-suGh--guarante8-sub]e0t-t©-aGGeptanG©-4her©Qf-"by4l^e-"iieGtriG 
G0fTtpaRyv-^u-st0fnar-s-add©d--t0-ar^^x40Rsi^valfea4y^^slay4sl^-sbal^ 
GGnipanyt0-4he-same-axteRt-and-tR-tl^0-same-R^anReFa&--is4hen--GUfmi#y-§uaraRt0©^ 
oMfq©—saR:}e--dass-~sep/e^-4fSRi--4l4e---?m©~-ej€teRsf^—The mfnfrnfcjm monthly guaiBf^tee s M ^ - b e 
reapp0PtlGRed-anRually--iR--4l^0-man-R0^^~d©s€r-ibed-^b0ver-ameR9--alt--€ust©mers--«upplied-
extension-.-

{GontiRu©d-GR-Sh©84-Ne^4-4) 
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 4-4 

P.U.C.O. NO. 7 

RURAL LINE EXTENSION PLAN 
DEFINITIONS, RULES AND REGULATIONS 

BX-TENSION-4:a-ADDtT-IONAk-GI.4ST-QMBRS 

Additionatoust©mers-shall--be-GORrie©ted49-a-Mne"axtensi0i^air0ady"built-©r"tQ"a4urth©!^e^^ 
tliere©f-upoR4^-same-4&rR^s-^Rd-a0RdU40RS-as--w9yld-a{^y-weFe-44^0-9xt0^ 
Gt:JStomeFS"tnGlud!n9"-tl̂ 0--new-Gust©m0FSr-pF^ded4ba--iRGfusi©R--9f~s4^h--Rey5^€w^ 
4h^-aos4-4Q the QxistJag-Gustafflefs on Guck~&}^B¥m&B-.—Qtl^m^ise, cmy4lRe-aj4eRgf0R-00Rstruct©4-4o 
S0^^iGe-additi©naf-at^^stoRqers-shatt-4>e-G0Rsidered-aRd4rsate4-as~a-B8w~aRd-S8parate-NRB-8j4^ 

CUSTOK^EI^S-WIRtNG-AND-E-gy^P^ENT 

A[l--vviriRg-aRd'-^qyipR-T©R4~^fMI:?©-pF©rf>is@-s--©^h0-0HSt©m8f^^ 
fnstalled-an4-^Tiaintain©d"ai-tb0--©xpeRS6~of-tfea-0UStGnRe{^in~a--ffla4m8r~^ 
fe€[-uir©Fi^eRt---0^-^Ry--ft360§f?fe@^-4Rspe^iof^-s©fvJ0e-^ in the—gommw4y^—af^d-4o-a s tand^^ 
sati sfaotory t© 4ha-il©Gtf (G-Companyr 

The-Gustomef-stiall-ais©'4umisbr-4R©tallr-ar^d-4TiaiRtaifvaRy--p©i0Sr-wir0S-aRd-0i 
R00essa}y-40-bRRg-4ha-4effi^ifm8~-6^4HS--wiRf^ to a Jocatioiv-wNere it (^R-b©-0©RRested-4Q-4b€-^[eG^R© 
G©mpany's-tfn©-0xtensi0n-by--a-sep/iGe-spaRr-as-her©ER-d0flr^edr4©~b&"Sypplie44sty-t4^©-^ 
and4t^-Eles4RG-G©mpaRy-shall4^ave-tl^e-figbt-at-aRy4m 
ei^uipmeRt--if-it---}S"ds©m04---si!eh—8f^«lpmef>^is-Rot—M-^0G©fdai5es—wl#^^^ — S O G ^ 
di&GGnReGti©R-shallH=K>t-tee-^eR&id©F8d-a-GaReeliatl0a-0^4^e^gFB©msR4raB 
fr0R=h4h0-paymeR4-0f-pr0pef--mii->imynvG4^f§0s-dyRRg4b^^ 

TO4=E~T044N^EX-TENSiONS-FINAI4GED-

44j8-EI©GtriG~Gompar^i--sM}--R©^©-^bll§at8449-4elf¥©p-SRaf§^^ 
par44>y~Gust0mera-uRtfl-©v©iy-Gti&t0m0r-f?3f-l/€lpaliRg-JiKS3l^4RaR^ 

shal!-be-ol4igatad4o-R^a^Rtain-suGh4mesr 

•TERM-OF-GONTRAC-T 

-4^^^e-iRit4ai~teR-R--©f--GORtr-aGt-3featl~-be-4©yr~(4 -̂year-©r~®Rd-# î̂ eaft0?^s^ 
provisioR-G^tbe-appiJGabfe-SGbeduleT 
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COLUMBUS SOUTHERN POWER COMPANY 

P.U.C.O. NO. 7 

SUPPLEMENT NO. 6 

Original Sheet No. 50-1 

Deposit-and-~f8fuRd-aprangeR^nt"fd^-pr-oN4dJRg-addition3l faGilj4i©&~-feĵ ^©rylGe to industrial 
eustomer-Sv 

AppiiGabitit^^ 

App!fGab!04©4R^stRal--sy-st©Riers-wl^0R0ver~tlqe-4imy^ig-^^ 
fequifes4h©Gompafly-taf)r0vide-addi4i0^^al--fadlitiss~aRd4bs-aRtiGlpat©d~r-ev©Ruesr^^ 
of the chara&ter-af-6UGlv-serviGe--(wbetHaMeRiporary or pefR^aeeat) and the-Ra^j^e of the custemer^ 
businesSr--will--aGt--jusiify---tb6-'GOSt--0f--pr-0vidiRg--syGlv^dditioRal-^6ilitl©&--aR^^ 
terrftiflatiotvof-sefylGer 

Sefinitions 

Th©--t0rm-^dc4ittGRal4a©ilft4es^~shaU-4iiear^--aR4--iRGlyds--all-a^ 
fe^^juired4Q4:i&-pr-©yldedT-0ORSt-R:J0ted-0i4Rstalled4&-a^©^4jat©ly-^erve the Custoffler, including geReratia^ 
equipment-4i'ansmissiGn and distributlQr^-lineSr~©iibstatioRST~4raRsf0rTRer-Si~-sv¥itahiRg---and"---m&te^^ 
eGfafpmeR^af^4-sei'v^Ge-«0RReGtl0RS^M^etf^^8f4G0aled-0R-©(^^ 

iab0F-aRd-mat0riat&-d4reGtly"Gl^afQeable4G-an4-ReGe-ssary--m-pj-wdiR§44?e-a4diti©RaMasyi^^ 
0f-mRTOviRg4h-e-6aRie-on-4efmiRati0R-0f-sefyt6©-,-4he-^^&^sf^4l--i4^^ 
p©rmitSrsnd-al!-Gther-0femeRts-&f-aGtuai-^0S^pr0p0i4s^-Gi^fargeabte4h0)^t0T4asMl^e-estimat0 
value-©f4he-additi0nal4a0iHti0ST 

.Deposit 

T4>0-GustQmer~shali-dep&si4-with-tl-^e~G©rRpany-4R advaRGe-aR-amount-iR Gasb-e^uaMo-the 
estima4ed-Ret--oost--0^3R5vJdiRg--aRd-^=0m©viR^-4f^s-'-add^ 
adequa4ely--serve4he-Gust©m0]-,--vv4!iGf^-dep©sit~sbal]-^e~h©ld-witt->9yt4Rl0rss^©r^^ 
provided^ 

Atl~detar-miRati©R-ss4&4h€-additl0Ra44aGili4fes^B^U4f8dT4h^-© 
6SRi&-aRd-4h0~estiRiatad-Ret-satvage-A^u©4bere©f---sha!Lte-R*ad©-by--th0-C0R^^ 
Gu&t0marT-aRd-sfiail-be-sub]e0t40^l^^^e-UR4il-aG©ept84r 

GQatraGt4©r-Se)viG0 

Tb0-G©mpaRy~sball-n0t-b9"-required-4G--prGvi^e--si:Kjb"additionai-4a0ilitiss-<^ 
UR4II4b6-Gyst0a^ei4^a6--©nt6fed-iRt0-a-G©Rtfast^witb41%-G9R^pa^^^ 
depositr 

Up0t>-exeGution--Gf4ha-GORtraof-an4-rsG©ipt--©^the-dsposJ4r-the-G©mpaRy~vv^l-URd8flal4e--t 
alf4>iatsriai-,--to-'S©Gure-tte-neGessaFy-Rgbt-s-of--way-^Rd~ffaks-©very--©ff0Ft4©^sedil^ 
prQvidingauGh-additional-faGiiitie&r 
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 50-2 

P.U.C.O. NO. 7 

SUPPLEMENT NO. 6 

Refund-Qf-43epQsit-

Th©-d©p0sit-shall--ba'refuRd©dr-VYlt4^0uyRt8f^ty-4G44^e--Gysi0m^V3&40tl0ws^^ 

Montbly-billsshal!-"b©-G0R^uted-43y4h©-G0mpaRy4R-aGGGrdaR9e--with4he---t^ 
4he-sGh©dyfe-T-efeiT-ed-48-4R-4he~servis8~G©Rtra0t-aR4r4H-G©RsldeFat-ieR~©^ 
Ghal}-be-enti41ed40-Fes8fV0r€>n-^aGb-R^©Rthl-3^biil--wlilGl^8X0©eds~aR-aR^URt-©q«^^ 
(KVA) of tha-4<\AA4^WA)-©apaeity-4::©seA^©4-aRd-GOR4raGted for in tbe-semGe-contract, a credit 
equal--t©-20%-©f-suGh--exGssSj--prov!ded7--liGwever-T44^at--wher-e--4tia~de|3©s}t-4s4o 
f-ufR4sl^Rt-ssrvl©&4a-aR--existiR9-Gust0rR84^at-aR4n^rea-S0d-sapa©it^ 
0Mb0-addft^ORal--Gapa0ity-G9RtraGta44oF^aRd4hat-p©fti0R-^f4be-m9Rtbl^ 
avarag© - of 4he-m©Rthty-bifls-rend©red-ll^->8-GU6t0meR4R-tbe--t\¥elya-^ 
praGedir->g-the-©baR§04R-GapaGk-y4RStead-©f-tl̂ 8~l©ta^Gap3©fty^GGR4F^ 

Ter-ffiinatioR 

Shm-jld-4h0--Gust0R^?ef~.%^-aRy~f0as©R-40R^Rate-44!©-^ef^iG©^ 
seF-vi00-baf0re-ths-dep06it--or0dit0d4R-4be---maRR©iM^ter-eit:v-ab©va~pr0 
abs©!43©dr-0Mn-aveR^tt4©-^ep©sl^sl^llH4©yiava-^eeR-0©Rple^^^ 
URrefunded-balanGe-sball-v©stiR-aRd-beJ©R9-abs©iu-t©ly-t©4h©4^GR^ayv 

SbGuld-the"Gu&t©mef4of-aRy-r-eas0R-t8RT!-iRate44\©-aR-aR§0i^ieR-t^^ 
but"4^efGr'e-tt^e-addit40Rai-faGi!ities4mf845eeF^pfe¥idsd-aRd~6efvi00-4T^ade^^ 
sha!f-fee--giveR-4©-4he-G©R*paRy.—4^p0R-r©Gelpt--9f-syG4^--R©tis©r4l4©--GompaRyr^-s-^00R~as^ 
tberaafteri~&hall-suspeRd-ail--opefat4©Hs4R©i40Rt49--pr-©vl4lr^suGh-addll4m4ai^^ 
&tateR^0Rt~0Mbe-6Qst-aRd-0XpeRse-a0lua!!y InGUfred.—T^e-aR?0tJR4-af--su«^^--09&t--aRd-expeRse-shall-b© 
deducted from-the-dep©sit-and retaiR8d--by-tb8--Gompany-aRd-4b8.-.balanGer-4i-aRyr"^^ 
Gu-stemerr 

OwRershlp-Gf-^Gititias 

All-4aQ^lit^&~~pmyid®4-bY-^he~~^ompai^f-hemBndef--^ 
GGmpanyr4r-i-espeGtw0-0f-aHy-dspe-sit-mad8-by4h6-Gwst©Riar-T 
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COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 51-1 

P.U.C.O. NO. 7 

SUPPLEMENT NO. 6A 

Ctep©sit-^Rd-r6fuRd-arraRgemeRt-f0H3royfdiR§-additl©nal4asllltf©&40i^ep4se40-eli§ibl©-^^ 

AppiiGability 

AppliGabie4G4failer--pafk&-aRd--&imilar-G0mm0fGia4-8Rt©rpRses--vvheR0v©r4li^-furRl©hiRg-0f-sieGtiiG 
se^^e-t0-suGh-Gus49Ri©F&-re^ir-es-4to-G©fflpaRy-4o prov!d8--addi4}0RaJ-4aGiijli©e--aR4-#4B-aRliGfpat6^ 
fevenues5-witlT--du©-GGR&(d0rati0R-©^4h8~GharaGter-'0f-suah-s0fVfGe-{whette^temp^ 
4l^-aatur-e-^#-th©-Gust0fRar'G busif}esSr"wm-R0t-j4JS% the cos^e^roviding suclvadditionai fadfities and of 
r-em0vin@4he~saRie-©n~tarR îRati©R-©f-S8rvl€er 

Oe.finJtfons 

4be~tas:m-^dditf0Ral-fasi}lties^^sl^alt-m©af^aR^-~iR0lud0--all~s^ 
requifed"to-be-pmvid8d-GGR&tr-u6t6d--0r-4Rstalied--t©-ade%iat©ty-^erve-4bs--CHsl 
dJst4bRti0f>4in©s, subs4stJQRSr4raRefQRRepSr^¥lts}^R§-and me4©i#t§-eq^ilpmeRl--aR4^ep^^^-0©RR8GtJ^^ 
whether iGGated-on-GRofftbeCustornep'sprGpeft-yT 

T-he46RT^"e&timat0da^t--G0st-©f-pm\q^Rg-additleRal4a©itities^&haM-R^aR--^ 
JabQi^md-mat6Rals-4iF©Gtly"Ghafg©ablo to aad-neGas^ry in providiag the addili©Ral4aGilltieG and ^va-©^ 
0f~ram0v/ng•-tl^e-aame-G^>-tormj^^tioR-^f-s©p/lGST4)^s-€©s•t-©f^fl-ri§^ls-•0f-way,-4rB©-•tri 
peRT4tsT-aR4-afLa4her--©lemeR4S"0f*aGfeal--G©s4-p}^eriy^Nafgeafefe4l=^^ 
vali-ie'^f-tbG-a€lditi©n0l4aGiliti^ 

Deposit 

4h0--Gyst0mef--st^ti--dep0siM/yitJv4he--G9R^ipaRy in ad¥aa€e~8R-am©yR4-4R-©ash-©^uaM&-4be 
estimated--n6t--Go&t~ofpr0vidEn§~ar^-r-em©viRg-4N©-additi©Ral-fa©iliti0&-requir9d^^ 
adeefuatel^ser-ye4h8--Gi-iat©R^0iVWhl©Meposi4-stelt-^ 
providedr 

All-d8tern^InatiGR"as404he-addi4i0Ral--faGilrties-r0^#edr4l^e--©&timat0d--Ret^©&4-0f-f)r©vl^ 
sarRe-aRd4h©-e&tin^tad^©t-saiA/a§a-vaii4e4h^pe0W^M--b©-made--b^ 
Gustomer.-and-sbail-be-subjeol-to-GhaRge-URtll-aGGepled-,-

G©F4raGt4or-ServiGe 

-The-Goaqpany-shaff not b0-reqyfr©d-40-pF©^©-suGh-ad4f4iQn3f facflite; or furnislvsiiGb-sep^Ga 
URtil4he-Gustom0rhas-entered-iRt©-a-G0RtraGtM-4th-tb0-GompaRy-fGP-serviGe^Rd44as4i^ 
deiOGsitr 

UpQR-exeetftion of the coRtract and raoelpt^f the dapaglMl^ia-GefRpany wliUiRd6rtaks4o obtain 
ay-rRat©rialr-^0-s©Gure4be-R0G©&sary--Rgh-ts-©fway~aRd-m3k©-a-vefy-^ffeFt4a--spe8dify^ 
providing-suGh-additioRaf-faoilftiss-.-

(GQRtiRy©d~0R-Sha0t4M0^S4-2) 
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COLUMBUS SOUTHERN POWER COMPANY 

P.U.C.O. NO. 7 

SUPPLEMENT NO. 6A 

Original Sheet No. 51-2 

Refund-of-DepQsit 

Th©-dep0sit-3hail-berefyRd0dr-wltb0yURtar©sM«"t4>0'Gust0m©Fras40M0v.^ 

An"amoun4equal4©--1O%-Gf-4he-tGtaf-F©v8Ry©-.d0fiyed-fffin^t4^©-faGifiti©s4R-stallsd4©r--^ 
sl-ialM38-refuRd8d--easi=v--yeaf40F-a-^©Rod-4^0t40--©xGe044©R-^^ 
GGmpl0tefy-fstufR6d-w-hiGhev-8f~sball-0G©yr-#rstv 

-Termination^ 

SbQuld~tha-Gustom©iM^9f~aRy^reas©R-4©rffHRa4©-44fe--serviG0--Gontract or Gsa€©-4ak4R§-0leetri0 
sefviGe-befoF©-4he-deposi^-Gr©4ited-iR-44ie-R^RR8i^-l^erelR-afesv© provided-^balf4^av6-b©en completely 
abs0rbedT--0rT--i^>-&vaR4--the^^ap©&i4-ahall-R0t4^a¥e-beeR-00R^ple^^ 
unrefuRd©d-bafaRGe-shallA'©s44R-aRci4jel0Rg-ab-s©tut8ty4o4-h©-G^?ipaRyv 

ShGuId4he-Gu&t0mst49F n^pfm4i 
but-bGfGra4he-additiGBal-faGiiities-hava"be8R-pr©vidsd-and-€ervise--rRad©--availablerW^ 
&ba#-be-^iveR-4044ie~GempaRy^—yp©R-F©6e}p^-©^su€#i-R&tiGer44^©--G0mpaRyr-a^"S90R-a&-pfasti0af 
tb8reaft0rT-shalt-suspeRd-alLoperatioH-s-iRGl^R4-t0-i^mvidiRg--suGh-ad0iti©Ral~faGiii^ 
s4atemeRt-©f4h0-©©st-aRd-exB©R \ J i ^ l^ t j t̂ \,t cv Gtualî MR©uR^©d^-4 l̂?©-amount of such cost aRd-expeRsa-shall ba 
deduGt©d-4fORvtb6--d0p0si^t--aRd--r-etair^d-b-y-4hs--GGmpaRy-~an4-4l^&~balan€©r-4f-aRyT^^ 
GustGmGFv 

Qwnerahip-o^Facilities 

AII-4aGiiiti©6y-i5r0vide4-43y~4l4S--G©mpaRy~-h©muRdBf--sl^ll~b©--aR^-f©mafR-4h 
GoR^paRy-i4r-r-©spe&t4v©-©f^qy-d8pasit-4^^d©-by4h0 Customsiv 
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P.U.C.O. NO. 7 

TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

If the customer can meet the requirements of more than one open access distribution 
schedule, the Company will endeavor to advise the customer as to which open access 
distribution schedule Is the most advantageous for the prospective service. The customer shall 
then select the open access distribution schedule upon which the contract for distribution service 
sfiall be based. The Company under no circumstances guarantees that the rate under which a 
customer is billed is the most favorable open access distribution rate. 

The customer may change the initial open access distribution schedule selection to 
another applicable open access distribution schedule at any time by either written notice to the 
Company and/or by executing a new contract for the open access distribution schedule selected, 
provided that the application of such subsequent selection shall continue for 12 months before 
any other selection may be made, except when an existing rate is modified or a new open access 
distribution schedule Is offered. 

SERVICE CONNECTIONS 

The Company will, when requested to furnish service, designate the_Lo.c_at{.o.n._.of.ijs.se.ry.i_ce 
connection. The customer's wiring must, except for those cases listed below, be brought out of 
the buildmc} in an approved rnanner from the main service disconnect to ouMde the...buiyRq wail. 
nearest the Company's service wires so as to be readily accessible thereto,...The point.olseryice 
drop attachment shall be as high as the construction of the building wiil permit, but not more than 
twenty-five (25) feet nor less than twelve f12) feet from the ground (see National Electric Code for 
vertical clearance requirements of service drop conductors} and shall be^jocated at..a„_.poLrit 
convenient to the Company's lines for making connections thereto, and each of the service wires 
shall extend at least eighteen (18) inches from the weatherhead on the end of the conduit or 
cable for making seivice connections. Service entrance equipment sh3Ji_b^prop.eriy grounded 
and shall be installed so that the discQnnectJnq means is readily accessible. Where customers 
Install service entrance facilities which.have capacity and iayout specified by the Company and/or 
install and use certain utilization eguipment specified by the Company, the Company may provide 
or offer to own certain facilities on the customer's side of the point where the service wires attach. 
to the building. 

In areas served by an overhead distribution system, an overhead service shall be 
provided by the Company from the Company's system extending one span (approximately 100 
feet) toward the customer's facilities. Where greates^ength is required by-^^e-aestomer, tbe-Gost 
Gf--additioRal4aGilitt©s--sb3ll"b©--b0fR0-b3 -̂tlie-'Gust0fRer-r-4^Ri©ss-̂ tl̂ 0PA?lse-agr-e 
ei-ist0R^Qr-aRd-GgR^aRyr--When a customer desires that .energy be delivered at a point or in a 
manner other than that designated by the Company, the customer shall pay, the additionaLcost of 
same. Rights—of--way or easements necessary for the Installation of said service (including 
private railway wire crossings) shall be provided by the customer. 
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tUs-4=eGomrR©ndsd4tet-semGaAWFes-R©^Rrf0i4R-^!x^4baR-#^ 
tbe'"4)uildif>g--iR-aR--^pprove4-rT?aRRer--fr©RMh©--malR--ser^Ge-^isGOfme0Mo^^ 
burldiRg.--4^be-peiRt--©fout{et-sl=^-b8-as4itgl^-a64fea-00R&tRi©li^^ 
f-{qQre-tl^an--2-S4eet--R©i4ess-thaR-4-04eat4r©RMt^e-^r©URd-(f0p--ex0eptf0Rj-^©e--l^ 
C©d&)-aRd-sbalJ-b©-l0Gatad-a4-a-pQin-t̂ 0RV©Ri©R446-t4^©-G6R^paRy^s lines f©i4TjakiRg-G6RR©Gti©RS 
tberet0-r-aRd-eaGh-Gf-the-ser-viGe-wireB^hali-exteRd-a^least-^©et4mR^©-weatl4er-h^ 
G©nduit-0r--Gabl€}40F--R9akiR9-s©mGe'G©RReGti«RST--SefvlG©--eRtfaR©e-equipR^^ 
gr0unded-and^i^l44)6-iRstal[0d-s©4baUN^#SG©RR00liR§-R^eaRS-is4^ 

A nonresidentiaJ customer desiring an underground service shail. at the customer's 
expense, install and maintain the necessary service wires, duct v^ork. manholes, vaults and 
connection boxes in an approved nianner from the main entrance switch in the building to a 
service point designated by the Company, from which connection is to be made. Such 
underground service will be designed and installed as a .CQ.ntinuQUS..ru.aof conductors wh!.G.h__shali. 
conform to Company specifications. 

Conduit and wires and any equipment, installation and appurtenances furnished, installed 
and maintained by the customer must conform to the National Electrical Code, as well as 
applicable governmental requirements. 

A-eu-&t0R^r--desiriR§-aR-4m4©fgfQ«R4-«ep/iGe-4r-9RV0veri^a4-w^ 
exp0RS0i-iRstall-aRd~maintafR--seryiG0-wlr0S-4R-aR-appr0vad~maRRep-4r0m-4Tialf^^ 
buildiRg-4Q--avallafele-pate--(d©si§Rat©d-^A4h@--G©R^aRy)-4^^^ 
iRG!udiRg-41>e-ReGessary-ruR-©f-G0R4ul4-aRd-wir-es-up4be-f»6le.—Sy0lvuRd©rgF©uRd~-sefyiGe-sl^all' 
6©f4f0rRVt©-G0RipaRy-sp©Gifisati0RST 

The Company shall not be required to make any inspection of the wiring, safety switch or 
other equipment, installation or appurtenances installed and owned by the customer. Any 
inspection thereof which the Company may make shall be voluntary on its part and for its benefit 
only, and shall not in any way relieve the customer of any obligations In that respect. 
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The Company shall not be liable to the customer for any loss, injury or damage resulting 
from the customer's use of equipment or from the use of the distribution service of the Company, 
or from the connection of the Company's wires with the customer's wires and appliances. 

20. NOTICE TO COMPANY BEFORE INCREASING LOAD 

The service connection, transformers, meters and appliances supplied by the Company 
for each customer have a definite capacity, and no significant additions to the equipment or load 
connected thereto shall be made until after the consent of the Company has been obtained. 

21. NOTICE TO COMPANY OF ANY DEFECT IN DISTRIBUTION SERVICE 

The customer shall notify the Company promptly of any defect in service or any trouble or 
accident to the distribution facilities. 

22. TEMPORARY AND SPECIAL SERVICE 

T4fe-GustQmep-aba!l-pay to the Con^paRy4h©-©©6t of estabUsMR^-distribyHoR-^ervieQ-aR^ 
ofrerRov[Rg-it&-equipR^eRt--wb©R-tJ-ie"-s©ryiG84s-Gl^sf^rt-tefrR--0i^-eR=ier-§e^ 
dep&si^G0V©riRg~t4ie-estlR^ated4^84^0s4-0f^uGl^v0i444¥^ay--be-feq^ 
work-is-commenGedr 

The Company will supply temporary service w^hen it has avaiiabie unsold capacity in its 
lines, transformers and generating equipment. Customers who have seasonal operations at 
permanent locations, or who have ctLiersources of energy supply and„des.j.re service for standby 
or breakdown purposes, must contract for permanent service under a schedule applicable to the 
customer's class of business and will be subject to the terms of that scheduie including the 

' minimum bill and term of contract proyisions. 

The customer will purchase temporar'y service under any schedule applicable to the 
customer's class of business and will, in addition, pay to the Company, in advance, the 
Company's estimated total cost of installing and removing its facilities necessary for the 
temporary service. The total cost will include ail materiaL labor, and overheads, .with appropriate 
credits being given for salvageable material and for facilities to be used in subseouent permanent 
service. 

The Company shall not be required to construct general distribution lines underground 
unless the cost of such special construction for general distribution lines and/or the cost of any 
change of existing overhead general distribution lines to underground which is required or 
specified by a municipality or other public authority (to the extent that such cost exceeds the cost 
of construction of the Company's standard facilities) shall be paid for by that municipality or public 
authority. The "cost of any change" as used herein, shall be the cost to the Company of such 
change. The "cost of special construction" as used herein, shall be the actual cost to the 
Company In excess of the cost of standard construction. When a charge is to be based on the 
excess cost, the Company and municipality or other public authority shall negotiate the amount 
thereof. 

Temporary service supplied for a period less than one (1) full month wiJi be billed on the 
basis of a full month's schedule bilffng. Incfuding the minimum charge if apph'cabJe. 

Filed pursuant to Orders dated March 18 and March 30, 2009 in Case No. 08-917-EL-SSO 

Issued: March 30, 2009 Effective: Cycle 1 April 2009 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



COLUMBUS SOUTHERN POWER COMPANY Original Sheet No. 3-11D (b) 

P.U.C.O. NO. 7 

TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

Other^dl&tr-ibuli©R-^ervlG8H^quest©d-by-a-6ust0rRer--aRd-G0RsideFed-by4l^0-€©mpaRy^ 
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the-G0{^aRy-Uj^©f-spedai--G0RtraGt;™SyGlvG^=>tra0t-shail-^yafaRte84h©4tet-00St-0f44? 
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Fat0-SGh©dtile-&4R4^UTGTO4^.-7r4^a«yr 

S8r-viGe-t0"a-Gustornei^-ys}R§-4istrfeuti0R-s9P^iG@-of4y-4yriRg 
tl^-sam64©cati0nT-aR4-raGfuk4R§-faGl}lti0s--v^GlV4^^^R04-fee^ 
shalfRGt-b0-Glassad-as4empGraPfci-S0mG8r 
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33. EXTENSION OF LOCAL FACILITIES 

1^—4he~G0mpaf>/s-aGtual-G©aU©f-axtand!ng loc3i-4aGMQs-('Local Faoilitias" are elsotriGaJ-feGlMie-s 
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33. EXTENSION OF LOCAL FACILITIES 

The Company shall construct suitable electric transmission and distribution facilities 
under this line extension policy to serve customer premises when the custorner can not be served 
from existing electrical facilities. 

Customers requesting new or expanded electric service shall submit detailed and 
complete information which rnay include but not be iimited to switch size, requested delivery 
voltage, total estimated load, listing of connected loads, operating characteristics, site survey 
plans (showing other utilities or underground infrastructure) and first Hoor elevations before the 
Company can develop a plan of servrce and prepare a construction.costestjfnate,. 

The Company will determine the modifications to the Company's transmission and/or 
distribution facilities required to provide for a basic seivice plan to serve the customer's load. The 
Company will design, construct, ...o.wn, operate. and^MLOM^^ ^̂ĴQ extensiori and...a.i.l...„_oth..er 
equipment installed to serve the customer's load up to the point of service for each customer. 

Upon receipt of the necessary informatiori from the customer, the Company will exercise 
its best efforts to expedite the entire process for developing a service plan and preparing a cost 
estimate. 

Tbe_.Company shall have no obligatiori to extend, expand or rearrange its faciiiiies if it 

determines that the existing facilities are adequate to serve the customer's electrical load-

Definitions Used in This Section 

1. "Basic service plan" means the feast cost line extension design using sound engineering 
practices which meet and/or exceed the National Eiectrical Safety Code and the Company's 
construction standards. 

2. "Contribution in aid of construction or_ClAjg^jTma^ or property 
contritputed to the Company to the extent that the purpose of the contribution is to provide for 
line extensions for new or expanded customer bads. 

3. "Cost estimate" means the detailed projected expenditure^ i..ncl.u.ding material., costs and 
overhead, eguipment costs and overhead^labor costs and overhead, and all taxes 
associated with each maior materia! and service component, required for a line extension. It 
shall also separately identify, any incrementai costs associated with_ proyjding premiuni 
services. The Company may, for the purpose of standardization, establish standard 
construction cost estimates, for basic or premium service plans, which shall not exceed, in 
any event, the average cost of constructing such line extensions in the area' involved, in 
which case the term "cost estimate" as used in this section will be understood to mean the 
standard estimate thus established. 
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"Line extension" means the provision of facilities (including, but not limited to, poles, fixtures. 
wires, and appurtenances) necessary for delivering electrical energy from the point of origin 
to one or more of the customer's points of delivesv. Facilities provided by the Company to 
maintain, protect, upgrade, or improve its overall distribution system (even if necessary due 
to a cusiomefs load addition) are not considered part of a line extension. 

5. "Multifamily installation" means any line extension to a new residential dwelling that will have 
two or more dwellincj units, vyhere each unit has a separate account for electric seivice. 

6. "Permanent" means aj a structure that has a permanently installed pressurized, domestic 
water system and septic/sewer system which complies with locai codes/regulations and is 
approved for use...bv the respective sanitation jurisdictional authority, or bj a structure that is 
approved for installation on a foundational support that is either a mortared masonry 
pier/column configuration, a poured concrete slab, or a poured concrete footer and mortared 
.masonry walls on the perimeter of the structure. 

7. "Point of origin" means the point where a line extension under this rule connects with and 
receives energy from any existing transmission or distribution equipment. The point of origin 
shall be the nearest practical point to the customers to be served by the line extension at 
which the appropriate voltage level is available. 

8. "Premium service" includes, but is not limited to, customer-reguested oversizing of facilities, 
.u.ndergroundconstructjon. three-phase residentiai.service, and any customer reguest that is 
in excess of standard construction and reguirements necessary to provide electric service to 
the custoaier. 

Line Extensions 

1, For line extensions to residential singje family homes, both individual homes and, homes in a 
development, unless noted otherwise, the following shafl apply: 

a. The Company shali be responsible for ail costs, excluding the incremental costs of 
premium seivices (the sum of the Company's cost to provide the premium installation 
rninus .the Company's cost of a standard, single-phase instaliation), up to five 
thousand dollars. 

b. The customer shail be responsible for the incremental costs of preiTiium services 
prior to the start of construction. 

c. The customer shall make arrangements with the Company for the payment of the 
non-premium fine extension costs that exceed five thousand dollars. Tfie Company 
shall afford the nondeveloper, individual homeowner the option of paying those costs, 
plys.carryLng costs, on a prorated monthly basis for up to fifty months. 
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2. For line extensions to residential, non-master-metered. multifamily installations (two or more 
units) the following shail apply: 

a. The Company shall be responsible for all costs, excluding the incrementai costs of 
premium services (the sum of the Company's cost to provide the premium installation 
minus the Company's cost of a standard, singie-phase instailation), up to twenty-five 
hundred dollars per unit. 

b. The customer shall be responsible for the incrementai costs of premjum services 
prior to the start of construction. 

c. The custonier shall make arrancjements with the .Co.nipany for the payment of the 
non-premium line extension costs that exceed twenty-five hundred dollars per unit. 

3. For line extensions to nonresidential customers the following shall apply: 

a. The Company shall be responsible for sixty per cent of the total cost of the line 
extension, excluding the incremental costs of premium services (the sum of the 
Company's cost to provide the premium instailation minus the Company's cost to 
install, In accordance with good utility practice, a standard line extension to the 
proiect). 

.b. The customer shall be responsible for forty per cent of the total cost of the line 
extension plus tine Incrementai costs of premium services prior to the start of 
construction. 

c. If a substation is regujred as pari of the line extension project to a customer, the 
customer shall be given the optipn of building (pursuant to all appjicable electrical 
standards), owning, and maintaining such substation. 

4. The payment for premium services and for the cost of residential construction in excess of 
the..[imits of five thousand dollars for singie-family residences and tv^̂ enty-five hundred doiiars 
per unit for muitifamiiy residences shall be considered as contribution in aid of construction 
(CIAC) and shall be grossed-up by the effect of applicable taxes. 

5. Costs attributed to land clearance activity. trend-i[ngĵ  and backfilfjng required, for the 
installation of line extension facilities on the customer's property are the responsibility of the 
customer. 

be operated and maintained by the 6- All line extensions shall be the property of and shai 
Company. 

7, The Company shall have the right to use any line extension in furnishing service to any 
applicant located adjacent to such line extension and the further right to construct other 
extensions from the distribution facilities so constructed. 

(Continued on Sheet No. 3-19D) 
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8. Any customer vt̂ ho paid to the Company a CIAC. other than for premium services, may be 
entitled to a refund of a portion of the CIAC paid in accordance with the following: 

a. If any new customer, within fifty months of the completion of a line extension protect 
for which an existing customer has paid to the Company a CJAC. utilizes ail or part of 
the facifities for which the CfAG has been paid, the existing customer who paid the 
CIAC may be entitled to a refund which represents a p_ro_rata portion of the original 
CIAC calculated to equitably share the CIAC responsibility for those facilities used in 
service by both the new and original customer. 

b. If any new additional customer, within fifty months of .the completion of the line 
extension proiect for which existing customers have paid to the Company a CIAC, 
utilizes all or part of the facilities for which a GlAG has been paid, any existing 
custoniers.vyho paid the CIAC may also.be.entitled to a refund. 

c. Any refunds made under a. or b., above shall be after payment has been received 
from the new customer. 
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Rfefund-of-Dgposit 

Tfie-deposit-sl^ll^e-r&fuRde^vithout intere&MQ the customajv-as follovi^^ 

M0R4hty-43tlts--sbali-be-^&R^^pat84-fey-tlie--GGffipaf>^i^~aG6G^ 
G0nditiGr^s-Gf-tha-9peR-a000sS"-distrifeuti0R-^Gl^8dul©-F8f8r^4494R-~tl^e-seFyi€e--G©^ 
G0R&!d©ratiGR-0f-4he-depG&ft--GUSt0ffief-«MI-^e-^!4itled^ 
exGeed&-an-am0unt-egual-t0-$-4TQ0-"-per~4<W-{KVA)--Gf"#^e~KW-4KVA)--sap^ 
60RtraGted4Gr-ip4h8-sefVfGe~GGRtFaGtr-a-GFedit-^qyal4©-^©44-Gf-su^^ 
that-whGre-4lTS-dep0&it4s4Gr~lhe--purp0S0-^f-4.HTiisliiRg~seiviG8--te-^R--ex 
inGr-eased-deifv©r-y-6apaGity-.4-he-Gre4it-^balM3©-GGmput8d on th@-addi-tional oapaGity^ontraGted46r 
and-4kat-pGrti0ft-Gf4he-m0r4b}y--bllt--\^4^iGf^-exseeds4be-a¥efage^ 
GU«tomer-iR4h©-tw8lve4i^GRtfvp©ri©d4mm8diately-pr©GediRg--tl^e-GhaRg8-if^ 
t0lal-ojapaGity^0RtFa0t0d4GPaad4be40^l-biWr 

TaRTiiftatioR 

gbGuid-tbe-Gust0R^ef4GP-ar>y^4BasGF^40rminate4l4©-^8fviGG-G0ftteG^-ep^ distribution-
6erviGs-4>efGre-the~dep0sit-Gr8dited-ii>-tl^e-4ftaRR8f-l^0r-ein--ab0ve"pr0vided 
abS0rbedT-0Mf^~s^='SRt~the-48p0sit-shall-RGy^ave-b@eR-G0mp^^ 
URr-efuRded-balaR0a-shalf-ve&t4n-aRd--bsl0Rg-ab-S0lu-t@ly404-he-CorRpaRyr 

SlRGuld4b©-GuatGmer-4Gr-aRyH^GasoR-teR?ilRale4l*e-afraRg^ffieRia^^ . 
but~b6fGf04he-addittQnal"faGllities-havs-4>©eR--prev4ded--aRd'S©ms©-R^de-availafelST-^ 
sbat i -^ -^Ver i to tbe Con^pafty.—ypQn-4^0GGipt-GT-suGl^i--R0ti68T-4he~€0ffipaRyr-BS--SQ0R-^^ practicaf 
tber8aftGrv-&hali-susp8nd-all-0perations-inGid8nt-40-pf^\^diR§-suGb-ad4itiGnal-^^^ 
statemeRt--0f4he--GGst-3Rd-0Xpeftss-aGtuall^^4R0UH^dr-^R^B-aR^uRl^^ 
dedyGtod-ff^Rv4ba-depGsi^-an4-retalR8d-by-4J^«--GGrRpaRi^-^?Rd-4lie^ 
GustGrnefr 

gwRersl^ip-0f4^aG-ifities 

Alf4aGilities~pr0vid8d--tey-tl^0-G0mpaRy—hereuRdef-siiall--b8-am;l--r^ 
GompaH-yr-ir-respeGtiva^Gf-^fly-deposft^q^^adG-byahe^HStameiv 
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SUPPLEMENT NO. 6A 
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Qepo.sit-af^d-refuRd-arraRg6RieRt40^prGvidiRg-addi4iGRal4aGiii4ies40f^ep/iGe4Q-8li 

Ap_p[iGabi|ity 

App\iGable~i&-~4failm-^aFks~^n4~-siml^f---OQmmer-Gi^~&f^iefp^^ 
di&trfbution--&er-viGe-tG--suGh--Gu-st0Ri0rG--requ4r0s-4bG-G0n^!paRy~t0--pmvide---add^ 
arrf-iaipated-reven y esr-yi.4th~4ue--G0asi48t^lfGR~-©f-4be-GteiBGts4^-G^^«Gl^ 
perman8Rf)-and--tbe-natur8--of4h0-Gust0m©r%-feusir>0sa-,--wi!l-R0t-]asti%4bs~G0st-0f-pfGvidiRg-^ 
faGiiitle6-and-0f-r0m0vlRg-tbe-safn©-0R4efR4nat40a-©f-sep40eT 

&8finItlQns 

TbG-term---^dditi0Ral-4aGiliti©&''-sl^all-H^isafi~^Rd-4RGlud8--alt-ad4rti^ 
reg^ired4G430-pF0Videdr-SQR&truGt©4-Gi4RstallQd4G-a4©€|ii3tely serve4l^ custoriReiVffle^^ing transmiselQa 
aRd--distr-!butioR-A'Gltag©-4inesr^ubstati0!^Sr-traRsf0fR^efBr^vi4^ 
G0nR8&tl0{:>&pV.'t^ether4GGated'0R-G^0ff--th0-Gust0mer-^pfGpeftyv 

T^e-teRn-^st-iraated-neiGes^-g^rGviding a^dltlonal-^Gilil-i^^-^l^all-mean an^-mGM© th© cost-©f 
labGr-aRd-mataFials-di^^Gtly-Ghafgeable-tG-and-i^Gessary-JR-provk^ng-the-addftiGRaM'^ 
0f-ret^ovlng4}^a-same-0f^terwiRa4GR-^5i^ePA^0r-te-G0©iG^^ 
pern^'tSrand-ali--0tber-©leiT>8nts-GTaGtj^aLG©st-prGp0rly^hargeable-th©r©t%40Ss4he-0Sti 
value-Gf-tf^e-addltlofiaf-facilitie&r 

Qeposil 

The-Gustomer-sball d©posit--m4th-ti^e-Gompany-in--advanca-aiv-am6URt~lfh-Gasl^-e<^ual to fee 
GstifRata€f--Ret--G0st-0f-^0Vfding--aR4-n'^©R^ov^R§--th©--ad^0Rs^ 
adequatety-serv0"th0-GustGR^rTAA'biGh-dep0&tt-shall-be4i©ld-\yith0ut-iRterest---aR4-f©feRd84-as-h©^ 
providedr 

AII-d©teRT^iRati0Rs-aS"tG4b0-ad4iti8Ral4aGil^ties-4=eqj^4r©^"tf^e^^ 
same-and4he-estimat0d-H0t-sal-vageA'afe^tl^8fe0f-shall43e--made4^y4h 
GustoR-5ei-,-and-sbalf-be-subjeGt-t0-6liaR^©-un#-aGGeptedT 

G0RtraGt4or-ServiG© 

The-•GGmpany--shall - not-be-req-uired-to-prGvide-suGh-addltiGi^al^aoiliti 
uRUf4t^8-Gust0mei4^as-0Rt8r-ed4R4e-a-GGRteGt^tMbe--G0mpaay4Qi^serv 
deposits 

yp0n-8xeGut-i9n--Gf-th6"GGRtraGt--a-Rd--r0Geipt-Gf-tl̂ -s-4epGsit.-~ll̂ 8~GGffipaRy-wilt-yr$deFta 
a!l4T?at©RaM0-^^Gyf^- '̂i^-F>«08-&6aFy-4%b^ts-©f-^vay^ 
prGviding-suGb-additioRal-faGilitiGST 

(GGRtiaued-GR-Sh-est440T-§4-~20) 
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(Applicable to all territory served by the Company) 

Refund-of-Seposit 

Tbe-depasf^shall b©^^efuRdGdTM4tl̂ 0uURt8fes4r404h€-0UStomer; as-^UevifSf 

An-am0URt--eq-uaf40-1W&-0^l40-dtetr4feuttGR-4eye?%fe-dem^^ 
d8po&it-ahall-b8-r-©f4^ded-eaGlvyea^f©F-a-peri0d--R0M0"ex€e844eR~ys0r-s-Gf4:iRt-il-s^^ 
GGmpietefy-retyrRedrAvblGbeve^ahali-oGGur first. 

T©rmir>at-f0R 

SbGulGi--the-GUStGme^f0^ai^/4=easGR4efmTOte-t^i6-S0ryiGe-G0Rtrac4^r-sease-tal^g-^ 
fe&f0r-84f)e-^ep0sit-Gredfted-iR-t-he-maFm©F4^re^R-^b0ve-^5rGv4ded-^l^all4ja^^^ 
0rr4fT-©v8n-yhe-'d©p©&it~-sf^alt-R0t-l̂ av04)e©R-G©mpl8t0ly-absGrbed--at4lie'-©nd--Gf4ive-^-8arSr4 
bala-BG8-shi?!l-ves^ifi-aRd-be!0Rg-afes©i«t©ly4©4l^e-G0mpaR^^ 

ShGuid-4he-Gust0R40^f0!^^aRyH^8as©R4©R^r^i8-th0-^rraRg8meRt-aft©f4he-d^ . 
but-bef0re4he-additiGnal~fadliti©s----have45seR-pr0vided--aR4^©R46s-rRa€f@-avalfatei@r^ 
st^aJI-b8-givefl-tG-4h0~G0n^)paRy^—UpoR-reGeipt of suGh-aGtiG8r4h@-GQR^aRy4-ae--s0Gn-as-pfaGtfeat 
th6reafter7-shall-suspend-afl--.0perati0Rs4RGidenWo-p!^vidiR§"SU0l^additioRal4aGilit-i0s--aRd 
atateaie4^i-Gf-tbe-G0st-aRd-©xpsnse-aGtua%4RGUfre4.—4^©-amGimt-^^^yGl^^ 
deduGted--from~-41ia--d6pGsit-aR4-4"etain8d---b-y-4he---G0mpaRy---an44he~balaR00r-ff--^i^r---r8femd^ 
Gustomer.-

Ovv'nershjpQf-FaGilities 

Alt-facilities pFQ-V!ded"by-4f"t0--G0mpaRy—bereyRd8r-"-shall-b8-aRd~'r©malR -t-f>e™pr9perty-G^tl^e 
GGmpaRyT4Fr-espsGtive-of-aRy^©pGsitfflad©"fey4-b0-GW$t0mefv 
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OHIO POWER COMPANY Original Sheet No. 3-5 (a) 

P.U.C.O. NO. 19 

TERMS AND CONDITIONS OF SERVICE 

7. SERVICE CONNECTION 

The Company will, when requested to furnish service, designate the location of its service 
connection. The customer's wiring must, except for those cases listed below, be brought out of 
the building in an approved manner from the main service disconnect to outside the building wall 
nearest the Company's service wires so as to be readily accessible thereto. WheR-S8r-v4G©4s 
ff'0n4-aR-Gver4i-ea^-&y6teRv4be-Gast0mer-%--w}riR^^ 
building^.--The point of service drop attachment shall be as high as the construction of the building 
will permit, but not more than twenty-five (25) feet nor less than.twelve (12) feet from tfie_j3.round 
(see National Electric Code for vertical clearance reguirements of service drop conductors) and 
shall be located at a point convenient to the Company's Jines for making connections thereto, and 
each of the service wires shall extend at least eighteen (18) inches.from the weatherhead on the 
end of the conduit or cable for making service connections. Service entrance equipment shall be 
properly grounded and shall be installed so that the disconnecting means is readily accessible. 
Where customers install service entrance facilities which have capacity and layout specified by 
the Company and/or install and use certain utilization equipment specified by the Company, the 
Company may provide or offer to own certain facilities on the customer's side of the point where 
the service wires attach to the building. 

When-3-Gust0m8f-d©sif©s4Nat^Rai^^-fe©-d©llv©red ai^-pQlRi-0r4R-a-ffianRer-0tl'46f4haR 
-tbat---designate^by'4h©-GompaRyT4l^^e-GUSt9ffl8f-shall-^ay4l^e-addrltGRaL 

Wi-iere-aervice Js supplJed-froFR-aR-^jadargroyRd distrifeutioR--systefR--wl¥Gh-4^as4^^sR-
installed-at-th© GGmpaRy-s--expens©-vvitbin--the'-l!mit&-9f-mui^!Gipal-stf8etSr-ti^-Gu-st0i-?isi^ 
arraRg8meRts-^A^ftb"th0-G0mpaRy-40--syppfy-aRd4RStall--a--GORll^^ 
inGtud+RgHieGe-&safy-di:iGt-s~#Gnvt-^0--maRl^!e-0f~G0RR©GtlGfi-b0x484be"iRsl<^^ 

teFminus-or-Gal>le-i-nsic^4be-buildin§-aFj4^r0v-ide4be---R©s©-ssafy^eases^eR-ls40-4l-i 

In areas served by an overhead distribution system, an overhead service shail be 
provided by the Company from the Company's distribution system . extending one span 
(approximately 100 feet) toward the customer's facilities. When a customer desires that energy 
be delivered at a point or in a manner other than that designated bv the Company, the customer 
shail pay the additional cost of same. Rights-of-way or easements necessary for the installation 
of said seivice (inciuding private railway wire crossings permits) shall be provided by the 
customer. 
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OHIO POWER COMPANY Original Sheet No. 3-5 (b) 

P.U.C.O. NO. 19 

TERMS AND CONDITIONS OF SERVICE 

A nonresidential customer desiring an underground sen>/jce shall, ^t the customer's 
expense, install and maintain the necessatx service wires, duct v^ork. manholes, vauits and 
connection boxes in an approved manner from the main entrance switch in the building to a 
service point designated by the Company, from which connection is to be made. Such 
underground service will be designed and installed as a continuous run of conductors which shall 

con.form to Company specifications-

Conduit andv^ires and any eguipment, instailation and appurtenances.furnfshed. installed 

and maintained by the customer must conform to the National Electrical Code, as well as. 

applicable governmental requirements. 

The Company shall not be required to make any inspection of the wiring, safety switch or 
pjhefi^equipment, mstaWalion or appurtenances installed and owned by the customer. Any 
inspection thereof which the Company may make shall be yoluntary on .its part.and for its benefit 
only,.and shall not in any way relieve the customer of any obHgatio.ns in that respect 

NOMINAL VOLTAGE LEVELS 

The Company has established the following nominal service voltages of which at least 
one of the following characteristics shall be made available to a customer, the particular voltage 
and service characteristics to be at the option of the Company: 

Secondary Distribution System - Alternating current, 60 cycles at nominal voltages of 120, 
120/208. 120/240, or 240/480 volts, single phase; and 120/208, 120/240, 240, 240/480, 277/480 
and 480 volts, 3 phase. 

Primary Distribution System - Alternating current, 60 cycles at nominal voltages of 12,470, and 
34,500 volts, 3 phase. 

Subtransmission - Alternating current, 60 cycles, 3 phase at nominal, unregulated voltage of 
23,000, 34,500 and 69.000 volts. 

Transmission - Alternating current, 60 cycles, 3 phase at nominal, unregulated voltage of 138,000 
volts. 

(Continued on Sheet No. 3-6) 
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TERMS AND CONDITIONS OF SERVICE 

At the request of any customer served on a schedule containing a separate demand 
charge, the Company shall provide a demand signal to the customer. The customer shali pay to 
the Company the cost for providing the signal. The Company shall not be liable for a loss of. 
signal, and in such event the customer shall pay for the demand and energy as actually metered 
by the Company. 

The Company shall have the right during regular working hours and in emergencies to 
enter the premises of the customer for the purpose of installing, reading, removing, testing, 
replacing, or otherwise disposing of its apparatus and property, and the right of entire removal of 
the Company's property in the event of the termination of the contract for any cause. The 
customer will keep the area where the Company's apparatus and property are located free from 
obstruction, danger and/or safety hazards. The Company's agent will, upon request, show 
credentials and state the reasons for requiring access. 

42-.—™Qq:^SiON-Of^ER\^IGS 

TI^--et^Gtr-iGat4a0iyt-i©s-0f4l4e-GoRqp^^y-wl-b0'^xteR4ed-Gr--be^8XpaR48d^ 
sewiG8-w'b8R-the--distf-ibyyGR-r©v8Ry0-is-^uffk;ieRt---t0-justffy4hB--GGSt--0f4Ti^ 
in4i8U-of-suffiGi©Rt-dl&tributl©R-4^veRuer-^^-^f?^Ps^*-^^^y-F®^^^^ 
G0ntRbyti0Ry-n^!0Rt•bly-RWlm%i^^^6l^FgG^4efifHt0^ 
0f-GUstomers-4R--additi0R^-tG-^n-y-mmimi4Ri-payR^R^-re^ilfe4-fey~4he-apprGpriata-fat^ 
may-b8-44eG©&&ary^444iSH:e îr-effl©r^^4Bay^aJs9"-b8-app}l©d to cov©^4hB-paymef4-by4h©-Gystem©}^ 
of-4be Gost-of-tappfR§-exi-stiRg-transrRissioR--or-distRbutiGn Nn8S-4or"-eleGtriG-s8r\'i0e~Gf--f©r 
mservati0R-Gl~eteGtriGal~0apaGft^^-4^eR--s«Gh--seiVfGe--0M:8s^^vall^^ 
sufff6i0i>t-distributiGR-i^v©Rue~to4ustify4he-GGSt-0f4appi4^~sald-HResr 

The--faGt0rs4;G---b©---00nsidered--by-tb#-G0^^^par^--^vheR-4^^tlfyin§"4-he^ 
0xpaR-sioF^0F-mseryatiGR-G0RteiT^fated-ai0ve4RGl-ti4©HR-addiBOR-t04li^ 
th©-additi0RaLdistribyt-lGi-'t--F©v8nu0--t0--be-d©rived-aR44-l^a~totat'additf0ftal--i-Rvestm©Rl-H^ 
©xpaRded-faGliitiesr-the-voltage-at which s6fi^iG8-wiJl be deflvemdy-otl^iar-beRsfils or burdoRS 
aGGr-uir>g-40-th8-G0PRpaRy--as~-a--fes«ll~©Mî ^eH îGW--aR4/©r---8X^ 
permaR©RGe-0f4b8--l0ad-4G---b©--s©F¥ed-af^4he-saiva§eability-0f4be4aGilitie84G-be-lR-&ta^ 
faGtGFs-^^4il4?8-appl!ed^vit•l^y4-^tlRGt-i©fi-aRq8fi§44Rds-aRd-^ 
are-assured that lik8-SGSts-wii]4>e-Gharged4i->4ik8-sit-yatioRS-.-

tn4b8--everit4hat-a-]}R0-ext-snsi0t^wbGliy--Gr'-pai4ial4y--^fd40{^fey--a--Gi^ 
abave-pi^vlsions b©G0R^©î 4JS©d-49-^ervlGe-aR-add4iQRal--0USteR^^0iV^^ 
0harged--aR-appFGpriate--shaf0-0f4he--G0s^f-the-liR8--exleRsioR,--aRd-aft-appr-epRate-refuRd^^^ 
mad©-t04!^a-Gust0R4SPwlm-pmv,^t-}sly4>ad-pa^d40!4-b04iR©~^^ 
apprGpFiate-refyn4-wiH~be-dstsHriiR©d--by4akiR^-Rt0-aGSGyRt4-l^©--aRRuaf-dslributlGiv^ 
ttie--GUstom©rGr4fi©-60sf-©f4he-liRe-^xtei^si0Rr-^h©4Gtaf-^^d-iBiatlv04JS©s-«f4^ 
al!-Gust0mef«430iRg--s©rved-fi^m4raRd4he-s8s^tG4b8-GefRpaRy-©f^ 
exteRsi0r-v4-R-4h©--peRGd"ffGm'4t-s---iRGeptiGf^--i-mtil-4t-GORVR©B0©d-l^ing-used-
GustGmefv 

(Continued on Sheet No. 3-10) 
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TERMS AND CONDITIONS OF SERVICE 

43.^- ~E-X4-ENS{ON-OF-RUR-AL4_-lN^S 

The-GgmpaRy-FeG8gRi-ges-aad-makes-avaMafe4b8-Rjral lin8-©xt©RSfeB-plaf̂ sp@Gi-fie44n-
ChaptetM-g&44-9-Q7—RuleSr-Regfcilatl0R€-and PraGtiGQ8-4e4̂ -tl4©-G©RStruct!on--ef-EI©elRG-yR8 
E-xt©nsioR-&-in--Rural4̂ ©rrit©r-yT î-the~0bi0-AdRqi-ni-st-Fative-GGda-as-am©Rd8d4r0f¥̂ -̂im 

14. TEMPORARY SERVICE 

The Company will supply temporary service when it has available unsold capacity in its 
lines, transformers and generating equipment Customers who have seasonal operations at 
permanent locations, or who have other sources of energy supply and desire service for standby 
or breakdown purposes, must contract for permanent service under a schedule applicable to the 
customer's class of business and will be subject to the terms of that schedule including the 
minimum bill and term of contract provisions. 

The customer will purchase temporary service under any schedule applicable to the 
customer's class of business and will, in addition, pay to the Company, in advance, the 
Company's estimated total cost of installing and removing its facilities necessary for the 
temporary service. The total cost will Include all material, labor and overheads, with appropriate 
credits being given t0-fgr_salvageable material and tG-for_facilities to be used in subsequent 
permanent service. Charges for the following categories of temporary service are fixed as 
follows: 

Service requiring only reading4n and reading-out an existing meter 
Single-phase 120/140 volt service from permanent source, up to 100 Ampere 
Capacity 

Distribution 
$23.50 

$204.00 

The Company shall not be required to construct general distribution lines underground 
unless the cost of such special construction for general distribution lines and/or the cost of any 
change of existing overhead general distribution lines to underground which is required or 
specified by a municipality or other public authority (to the extent that such cost exceeds the cost 
ofconstruction of the Company's standard facilities) shall be paid for bv that municipality or pubjjc 
authority. The "cost of any change" as used herein, shail be the cost to the Company of such 
change. The "cost of special construction" as used herein, shall be the actual cost to the 
Company in excess of the cost of standard construction. When a charge is to be based on the 
excess cost, the Company and munlcjpgjity or other public authority shall negotiate the amount 
ilMeoT 

Temporary service supplied for a period less than one (1) full month will be billed on the 
basis of a full month's schedule billing, Including the minimum charge if applicable. 
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P.U.C.O. NO. 19 
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15. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT 

As reguired to provide electric service to a customer, the Company shall have the right to 
construct and maintain its poles, lines, circuits and other necessary facilities on the customer's 
property, and to place its transformers and other apparatus on the property or within the buildings 
of the customer, at a point or points mutually acceptable to the Company and the customer for 
such purpose. The customer shall provide suitable space and access to same, for the installation 
and maintenance of necessary measuring instruments and other facilities, so that they may be 
protected from injury by the elements or through the negligence or deliberate acts of the customer 
or of any employee of the same, or any other party. 

(Continued on Sheet No. 3-11) 
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23. EXTENSION OF LOCAL FACILITIES 
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TERMS AND CONDITIONS OF SERVICE 

23. EXTENSION OF LOCAL FACILITIES 

The Company shall construct suitable electric transmission and distribution facilities 
L!OdgL^higJine_ext6nsion policy to serve customer premises when the customer can .n.ot be served 
from existing electrical facilities-

Customers requesting new or expanded electric serv l̂ce shall submit detailed and 
complete information which may include but not be limited to switch size, requested delivery 
yoltacie^_Mal estimated load, llstlnQ of connected loads, operating characteristics, site survey 
plans (showing other utilities or underground infrastructure) and first floor elevations before the 
Company can develop a plan of sen/ice and prepar.ea constru.ction cost estimate. 

The Company will determine the modifications to the Company's transmission and/or 
distribution facilities required to provide for a basic service plan.to serve the customer's load. The 
OMIB^.y_.wiH_^ea]g]ij__cojn^^ 
equipment instalJed to serve the customer's load up to the point of service for each customer. 

Upon receipt of the necessary information from th© customer, the Company wiil exercise 
its best efforts to expedite the entire process for developing a service plan and preparing a cost 
estimate. 

TbeJ^mpar)y_.sh£^^ 
determines that the existing facilities are adequate to serve the customer's electrical load. 

Definitions Used in This Section 

1. "Basic service plan" means the least cost line extension design using sound engineering 
practices which meet and/or exceed the National Electricai Safety..C.gd.e and the Company's 
construction standards. 

^- "^QlMbut'on in aid of construction or CIAC."...m0ans .any amount:_._of money._.o.r property 
contributed to the Company to the extent that the purpose of the contribution is to provide for 
line extensions for new or expanded customer loads. 

3. "Cost estimate" means the detailed projected expenditure, including material costs and 
overhead, eguipment costs and overhead._..iabor co.sls. and ..overhead, ..and,all .tax_es 
associated with each major material and service component, required for a line extension. It 
shall also separately identify any incrementai costs associated with providing premium 
services. Th.e Company may, for the purpose of standardization, establish standard 
construction cost estimates, for basic or premium service plans, which shall not exceed, in 
any event, the average cost of constructing such fine extensions in the area involved, in 
which case the term "cost estimate" as used in this section wili be understood to mean the 
standard estimate thus established. 
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Filed pursuant to Order dated in Case No. 

Issued: Effective: 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



OHIO POWER COMPANY f ^ Revised Sheet No. 3-18 
Cancels Original Sheet No. 3-18 

P.U.C.O. NO. 19 
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4. "Line extension" means the provision of facilities (incJuding, but not limited to, poles, fixtures, 
wires, and appurtenances) necessary for delivering electrical energy from the point of origin 
to one or more of the customer's points of delivery. Facilities provided bv the Company to 
maintain, protect, upgrade, or improve its overall distribution system (even if necessary due 
to a customer's load addition) are not considered part of a line extension. 

5. "Multifamily installation" means any line extension to a new residentiai dweiling that will have 
ty/o or more dwelling units, where each unit has a separate account for electric service. 

6. "Permanent" means a) a structure that has a permanently installed pressurized domestic 
water system and septic/sewer system which complies with local codes/regulations and is 
approved for use by the respective sanitation jurisdictional authority, or b) a structure that is 
approved for instaliation on a foundational support that is either a mortared masonry 
pier/column configuration, a poured concrete slab, or a poured concrete footer and mortared 
masonry walls on the perimeter of the structure. 

7. "Point of origin" means the point where a line extension under this rule connects with and 
receives energy from any existing transmission or distribution equipment. Th.e_.poj_nt of origin 
shall be the nearest practical point to the customers to be served by the line extension at 
which the appropriate voltage level is available. 

8. "Premium service" includes, but is not limited to, customer-requested oversizing of facilities, 
underground construction, three-phase residentjal.seryjce, and any customer request that is 

• in excess of standard construction and requirements necessary to provide electric service to 
the customer. 

Line Extensions 

1. For line extensions to residential single family homes, both individual homes and homes in a 
development, unless noted otherwise, tl'te following shall apply: 

a. The Company shali be responsible for all costs, excluding the incremental costs of 
premium sen/ices (the sum of the Company's cost to provide the premium installation 
minus the Company's cost of a standard., single-phase installation), up to five 
thousand dollars. 

b. The customer shall be responsible for the incrementai costs of premium services 
prior to the start of construction. 

c. The customer shall niake arrangements with .the.Company for the payment of the 
non-premium line extension costs that exceed five thousand dollars. The Company 
shail afford the nondeveloper. individual homeowner the option of paving those costs, 
plus carrying costs, on a prorated monthly basis for up to fifty months. 

(Continued on Sheet No. 3-1! 
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2. For line extensions to residential, non-master-metered. multifamily installations (two or more 
units) the folfowlng shall apply: 

a. The Company shall be responsible for all costs, excluding the incremental costs of 
premium services (the sum of the Company's cost to provide the oremium instaliation 
minus the Company's cost of a standard, singfe-phase installatjon), up to twenty-five 
hundred dollars per unit. 

b. The customer shall be responsible for the incremental costs of premium services 
prior to the start of construction. 

c, The customer shall make arrangements with the Company for the payment of the 
non-premium line extension costs that exceed twentv4ive hundred dollars per unit. 

3. For line extensions to nonresidential customers the following shall apply: 

a. The Company shall be responsible for sixty per cent of the total cost of the line 
extension, excluding the. incrementai costs of premium services (the sum of the 
Company's cost to provide the premium installation minus the Company's cost to 
jristail, in accordance with good utility practice, a standard ime extension to the 
proiect). 

b. The customer shall be responsible for forty per cent of the total cost of the line 
extension plus the incrementai costs of premium services prior to the stasj of 
construction. 

c. If a substation is required .as part of the line extension proiect to a customer, the 
customer shall be given the option of building (pursuant to all applicable electrical 
standards), owning, and maintaining such substation. 

4. The payment for premium services and for the cost of residential construction in excess of 
the limits of five thousand doiiars for singie-family residences and t)A^enty-fiye hundred doiiars 
per unit for multifamily residences shall be considered as contribution in aid of construction 
fCIAC) and shall be grossed-up bv the effect of applicable taxes. 

5. Costs attributed to land clearance activity, trenching, and backfilling required for the 
installation of line extension facilities on the cuslomer's property are the responsibility of the 
customer. 

6. All line extensions shali be the property of and shall be operated and maintained bv the 
Company. 

Z, The Company shall have the right to use any line extension in furnishing service to any 
applicant located adjacent to such line extension and the further rig.ht..to construct other 
extensions from the distribution facifities so constructed. 

(Continued on Sheet No. 3-20) 
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8. Any customer v^ho paid to the Company a CIAC, other than for premium services, may be 
.entitled to a refund of a portion of the CIAC paid in accordance with the foiiowing: 

a. If any new customer, v/ithin fifty months of the completion of a line extension proiect 
for which an existing customer has paid to the.Company a CIAC, utilizes all or p_a_rt of 
the facilities for which the CIAC has been paid, the existing customer who paid the 
CIAC may be entitled to a refund which represents a pro rata portion of the original 
CIAC calculated to equitably share the CIAC responsibility for those facilities used in 
sen/ice by both the new and original customer. 

b; If any new additional customer, within fifty months of the completion of the.ljne 
extension project for which existing customers have paid to the Company a CIAC, 
utilizes all or part of the faciiitfes for which a CfAG fias been paid, any existing 
customers who paid the CiAC may also be entitled to a refund. 

^^_Aj]yj;eftjj}ds_jTjadejjn^ 
from the new customer. 
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When the Company receives notice from an existing customer that distribution service is 
to be discontinued, or from a prospective customer that an existing distribution service is to be 
transferred into the prospective customer's name, the Company will, within three (3) business 
days, determine the meter reading for the final distribution bill to the existing customer. Such 
determination shall be made either by estimation or, upon customer request, by an actual meter 
reading. The existing customer will be responsible for all service supplied to the premises until 
such meter reading and discontinuance or transfer is made. Transfer of service to a qualified 
prospective customer will not be delayed or denied because of nonpayment of the final 
distribution bill by the former customer, unless the former customer continues to be a consumer 
of electric service at that premise. 

9. INSPECTION 

It is to the interest of the customer to properly install and maintain the customer's wiring 
and electrical equipment and the customer shall at all times be responsible for the character and 
condition thereof. It is the customer's responsibility to assure that all inside wiring is grounded 
and is otherwise in accordance with the requirements of the National Electrical Code. The 
Company makes no inspection thereof and in no event shall be responsible therefor. 

Where a customer's premises are located in a municipality or other governmental 
subdivision where inspection laws or ordinances are in effect, the Company may withhold 
furnishing service to new installations until it has received evidence that the inspection laws or 
ordinances have been complied with. In addifion, if such municipality or other governmental 
subdivision shall determine that such inspection laws or ordinances are no longer being complied 
with in respect to an existing installation, the Company may suspend the furnishing of service 
thereto until it has received evidence of compliance with such laws or ordinances. The Company 
may disconnect electric distribution service to a premise where unsafe conditions exist. 

Where the customer's premises are located outside of an area where inspection service 
is in effect, the Company may require the delivery by the customer to the Company of- an 
agreement duly signed by the owner and tenant of the premises authorizing the connection to the 
wiring system of the customer and assuming responsibility therefor. 

No responsibility shall attach to the Company because of any waiver of these 
requirements. 

10. SERVICE CONNECTION 
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The Company will, when requested to furnish distribution service, designate the location 
of its service connection. The customer's wiring must, except for those cases listed below, be 
brought out of the building in an approved manner from the main service disconnect to outside 
the building wall nearest the Company's service wires so as to be readily accessible thereto. 
•Whe!̂ -6efviGeris-frG}T5-̂ 4 -̂0vef"î ad-systemr4lî -6ust̂ ^^^sp^&w^ 
bey-ond-the-buNdfagv-The point of service drop^ajtachment shall be as high as .the ..con.structjon of 
the building will permit, but not more than twenty-five (25) feet nor less than twelve (12) feet from 
the ground (see National Electric Code, for, vertical clearance reguirements of service drop 
conductors) and shall be located at a point__convenlent to the Company's.lines for making 
connections thereto, and each of the service .wires shall .extend at least eighteen (18) inches froni 
the weatherhead on the end of the conduit or cable for making service connections. Ser-vice 
entrance equipment shall be.properly grounded and shafl be mstafled so that the disconnecting 
means is readijy ac.ces..s.ibl.e, ^Where customers install service entrance facilities which have 
capacity and layout specified by the Company and/or install and use certain utilization equipment 
specified by the Company, the Company may provide or offer to own certain facilities on the 
customer's side of the point where the service wires attach to the building. 

-Wh en-a-•Gust0jTfe;̂ d8slfes--that--d!-slributiarf-sarvi00--^8-delivered-at-a"p0lr^^ 
othef-tha{V-that-<^sî at8d-by-tl̂ j©~G-empaayT^ha-^ust©mef-sl̂ all-^a^^4l̂ ^^ 
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Where-dist-ribut!Gft-sep/iGe-is-&uppli0d4r<>î >-an-4in48Fgf0UB4-dfe^ 
been-Jnstaited-at the Company's expense-Vî lMfi the limits of muniaipal-streets, tbe-eystomef^hall 
rnaka-arraag©meats-witb4b©--G6rnpaiy/-f0î he-G6jy^pafiy4Q-suppl-y and ffi-staM-a-G0ntsn4J0Us run of 
G-al3te-G©n4uGt0rs4nGl4!diag-4^©sessafy-dyGts4r0«i4b8-ma^0i8 -̂0î ^ 
t-he-building-y^aJ-l̂ -Th€^0Ust0m©r-sha!l pay the-GQst̂ -^nstatllRg4l̂ ^e-pQr4{0a--Qf-Gabf̂ -aM4u0tfem 
th©-Gurb4lae404l^ t8rmin-us-̂ p-Gabl©4aside4t̂ @~buil4tfi§-and-prov^ e3S©mQots40 
the-Gompany^ 

in areas served bv an overhead distribution system, an overhead service shall be 
provided by the Company from the Cornpany's distribution, .systein,.. extending one span 
(approximately 100 feet) toward the customers facilities. When a customer desires that energy 
be delivered at a point or in a manner other than that designated by the Company, the customer 
shall pay the additionaf cost of same. Rights-of-yyay or easenients necessary for th.e_.i.nstaf(ati'on 
of sajd service (including private railway wire crossings permits) shalj be provided by the 
customer. 

A nonresidential customer desiring an underground service shall, at the customer's 
expense, install and maintain the necessary service wires, duct work, manholes, vaults and 
connection boxes In an approved manner from the main entrance switch in the buMmq to a 
service point designated by the Company, from which connection is to be rnad.e......_ Such 
underground service will be designed and installed as a continuous run of conductors which shali 
conform to Company specifications. 

Conduit and wires and any equipment, installation and appurtenances furnished.instailed 
and maintained by the customer must conform to the National Electrical Code, as well as 
applicable governmental requirements. 

The Company shall not be required to make any inspection of the wiring, .safety_.switch__or 
other equipment, instailation or appurtenances installed and owned by the customer. Any 
inspection thereof which the Company may make shall be yoluntary on its part and for its benefit 
only, and shallnot in any way relieve the customer of any obligatiQns in that respect. 
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11. NOMINAL VOLTAGE LEVELS 

The Company has established the following nominal service voltages of which at least 
one of the following characteristics shall be made available to a customer, the particular voltage 
and service characteristics to be at the option of the Company: 

Secondary Distribution Svstem - Alternating current, 60 cycles at nominal 
voltages of 120, 120/208, 120/240, or 240/480 volts, single phase; and 120/208, 
120/240, 240, 240/480, 277/480, and 480 volts, 3 phase. 

Primary Distribution System - Alternating current, 60 cycles at nominal voltages 
of 4160, 12,470 and 34.500 volts, 3 phase. 

Subtransmission - Alternating current, 50 cycles, 3 phase at nominal, 
unregulated voltage of 23,000, 34.500 and 69,000 volts. 

Transmission - Alternating current, 60 cycles, 3 phase at nominal, unregulated 
voltage of 138,000 volts. 

The Company shall design and operate its system so that under normal operating 
conditions the voltage delivered at the customer's service entrance, for the voltages listed above, 
is maintained within the range of plus or minus 5% of the nominal voltage. Wherever voltages 
shall be known to exist outside of such range, the Company will take steps to promptly initiate 
corrective action to restore the voltage level to within such range. 

12. TRANSMISSION SERVICE 

Transmission service shall be made available under the terms and conditions contained 
within the applicable Open Access Transmission Tariff as filed with and accepted by the Federal 
Energy Regulatory Commission. Either a CRES Provider or the customer may contract with the 
Transmission Provider for transmission service under the applicable Open Access Transmission 
Tariff. The Transmission Provider is the applicable regional transmission entity. PJM 
Interconnection LLC is currently the applicable regional transmission entity. Customers 
contracting with the Transmission Provider for transmission service and all CRES Providers must 
complete all required actions relative to membership with the Transmission Provider and be 
authorized by the Transmission Provider to transact business with regard to transmission service. 
The contracting entity or its designee is responsible for scheduling under the tariff. Unless other 
arrangements have been made, the scheduling entity will be billed by the Transmission Provider 
for transmission services. The contracting entity must also purchase or provide ancillary services 
as specified under the applicable Open Access Transmission Tariff. 
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The Company shall have the right during regular working hours and in emergencies to 
enter the premises of the customer for the purpose of installing, reading, removing, testing, 
replacing, or otherwise disposing of its apparatus and property, and the right of entire removal of 
the Company's property in the event of the termination of the contract for any cause. The 
customer will keep the area where the Company's apparatus and property are located free from 
obstruction, danger and/or safety hazards. The Company's agent will, upon request, show 
credentials and state the reasons for requiring access. 
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20. TEMPORARY SERVICE 

The Company will supply temporary distribution service when it has available unsold 
capacity in its lines and transformers. Customers who have seasonal operations at permanent 
locations, or who have other sources of energy supply not requiring distribution service from the 
Company and desire distribution service for standby or breakdown purposes, must contract for 
permanent distribution service under an open access distribution schedule applicable to the 
customer's class of business and will be subject to the terms of that schedule including the 
minimum bill and term of contract provisions. 

The customer will purchase temporary distribution service under any schedule applicable 
to the customer's class of business and will, in addition, pay to the Company, in advance, the 
Company's estimated total cost of installing and removing its facilities necessary for the 
temporary service. The total cost will include all material, labor and overheads, with appropriate 
credits being given to-for^salvageable material and le~fof_facilitfes to be used in subsequent 
permanent service. Charges for the following categories of temporary service are fixed as 
follows: 

Service requiring only reading-in and reading-out an existing meter $ 23.50 
Single-phase 120/240 volt service from permanent source, up to 
100 Ampere Capacity $204.00 

The Company shall not be required to construct general distribution lines underground 
unless the cost of such special construction for general distribution lines and/or the cost of any 
change of existing overhead, geii^a|^djstr[M^^ lines to underground_yî hich is required or 
specified by a municipality or other public authority (to the extent that such cost exceeds the cost 
of construction of the Company's standard facilities) shai! be paid for by that municipafity or public 
authority. The "cost of any change" as used herein, shall be the cost to the Company of such 
change. The "cost of special construction" as used herein, shall, be the actual cost to the 
Company in excess of the cost of standard construction. When a charge is to be based on the 
excess cost, the Company and mujiiclpaNtypr other public authority shall negotiate the amount 
thereof. 

Temporary distribution service supplied for a period less than one (ILfull month wiil be 
billed on the basis of a full month's schedule billing under the applicable open access distribution 
schedule, Including the minimum charge if applicable. 

21. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT 

As required to provide distribution service to a customer, the Company shall have the 
right to construct and maintain its poles, lines, circuits and other necessary facilities on the 
customers property, and to place its transformers and other apparatus on the property or within 
the buildings of the customer, at a point or points mutually acceptable to the Company and the 
customer for such purpose. The customer shall provide suitable space and access to same, for 
the installafion and maintenance of necessary measuring instruments and other facilities, so that 
they may be protected from injury by the elements or through the negligence or deliberate acts of 
the customer or of any employee of the same, or any other party. 
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22. USE OF ENERGY BY CUSTOMER 

The schedules for open access distribution service given herein are classified by the 
character of use of such service and are not available for service except as provided therein. 

It shall be understood that upon the expiration of a contract the customer may elect to 
renew the distribution service contract upon the same or another open access distribution 
schedule published by the Company and applicable to the customer's requirements, except that 
in no case shall the Company be required to maintain transmission, switching or transformation 
equipment (either for voltage or form of current change) different from or in addition to that 
generally furnished to other customers receiving distribution service under the terms of the open 
access distribution schedule elected by the customer. 
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27. EXTENSION OF LOCAL FACILITIES 
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27. EXTENSION OF LOCAL FACILITIES 

The Company shall construct suitable electric transmission and distribution facilities 
under this line extension policy to serve customer premises when the customer.can not be served 
from existing electrical facilities. 

Customers reguesting new or expanded electric service shall submit detailed and 
complete information which may include but not be limited to switch size, requested delivery 
voltage, total estimated load, listing of connected loads, operating characteristics, site survey 
plans (showing other utilities or underground infrastructure) and first floor elevations before the 
Company can develop a plan of seryica and prepare a construction cost estimate.. 

The Company vM deiermme the modifications to the Company's transmission and/or 
distribution facilities regujred to provide for a basic ser\^ice plan to serve the customer's load. The 
Company will design, constmct. own, operate and maintain th© line extension,_,and all other 
eguipment installed to serve the customers load up to the point of service for each customer. 

Upon receipt of the necessary information from the customer, the Company will exercise 
its best efforts to expedite the entire process for developing a service plan and preparing a cost 
estimate. 

The Company shall have no objjpatbn to extend, expand or rearrange its facilities if it 

determines that the existing facilities are adequate to serve the customer's electricai load-

Definitions Used in This Section 

1. "Basic service plan" means the least cost line extension design using sound engineering 
practices which meet and/or exceed the National EJectrical_ Safety Code and the Company's 
construction standards. 

2. "Contribution in aid of construction or CIAC" means any amount of money or property 
contributed to the Company to the extent that the purpose of the contribution is to provide for 
line extensions for new or expanded customer loads. 

3. "Cost estimate" means the detailed projected expendkure, '^^^^^^^{09 J^^^^^^^l ^^sts andi 
overhead, eguipment costs and overhead, labor costs and overhead, .and ail taxes 
associated with each maior material and service component, required for a line extension. It 
shall also separately identify any incremental costs associated with providing premium 
.s.eryices. The Company may, for the purpose of standardization, establish standard 
construction cost estimates, for basic or premium service plans, which shail not exceed, in 
any event, the average cost of constructing such line extensions in the area involved, in 
which case the term "cost estimate" as used In this section vvlli be understood to mean the 
standard estimate thus established. 
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4. "Line extension" means the provision of facilities (inciudtng, but not limited to. poles, fixtures, 
wires, and appurtenances) necessary for deliyefmcj electrical energy from the point of ormin 
to one or raore of the customer's points of deliveiv. Facilities provided by the Company to 
maintain, protect, upgrade, or improve its overall distribution svstem (even if necessary due 
to a customer's load addition) are not considered part of a line extension. 

5, "Multifamily installation" means any line extension to a new residentiaj dweiling that will have 
two or more dwelling units, where each unit has a _separa,te,a,ccount for electric service, 

6. "Permanent" means a) a structure that has a permanently installed, pressurized domestic 
water system and septic/sewer system which cornplies with local codes/regulatfons and is 
approved for use by the respective sanitation jurisdictional authority, or b) a structure that is 
approved for instailation on a foundational support that.is either a mortared masonry 
pier/column configuration, a poured concrete slab, or a poured concrete footer and mortared 
masonry walls on the perimeter of the structure. 

7. "Point of origin" means the point where a line extension under this rule connects with and 
receives energy from any existing transmission or distribution eguipment. The point of origin 
shall be the nearest practical point to the customers to be served by the line extension at 
which the appropriate voltage level is available. 

8. "Premium service" includes, but is not limited to, customer-reguested oversizing of facilities, 
underground construction, three-phase residential seryic,a_and 3o.y,_c,uj5ton:ierieguesLlha,Us 
in excess of standard construction and requirements necessasY to provide electric service to 
the customer. 

Line Extensions 

1. For line extensions to residential single family homes, both individual homes and homes in._a 
development, unless noted otherwise, the following shali apply: 

a. The Company shall be responsible for all costs, excluding the incremental costs of 
premium services (the sum of the Company's cost to provide the preniium instaliation 
minus the Company's cost of a standard, singfe-phase installation), up to five 
thousand doiiars. 

b. The customer shall be-responsible for the incremental costs of premium services 
prior to the start ofconstruction. 

c. The custonger shall make arrangements with the Company for the payment of the 
non-premium line extension costs that exceed five thousand dollars. The Company 
shall afford the nondeveloper. ind.iyid.ual,Ji,om.egwner_f3e..opMn_of.payLn,g,those J : ^ 
plus carrying costs, on a prorated monthly basis for up to fifty months. 

(Continued on Sheet No. 3-22DJ 

Filed pursuant to Order dated in Case No. 

Issued: Effecfive: 
Issued by 

Joseph Hamrock, President 
AEP Ohio 



OHIO POWER COMPANY f * Revised Sheet No. 3-22D 
Cancels Original Sheet No. 3-22D 

P.U.C.O. NO. 19 

TERMS AND CONDITIONS OF 
OPEN ACCESS DISTRIBUTION SERVICE 

2. For line extensions to residential non-masier-metered, multifamily tastallatlons (f̂ '̂̂ g or more 
units) the following shall apply: 

a. The Company shali be responsible for ail costs, excluding the incremental costs of 
RCgnilUIri-SSiyjce^sJthe sum^^ Company's cost to proyide the premium instaliation 
minus the Company's cost of a standard, single-phase installation), up to twenty-five 
hundred doiiars, per.unjt, 

b. The customer shall be responsible for the incremental costs of premium services 
prior to the start of construction. 

c. The customer shall make an'a,ng,enjen.t,s_wlt_h_ih6 Companyfor the payment of Jhe 
non-premium line extension costs that exceed twenty-five hundred dollars per unit 

3_. For line extensions to nonresidential customers the following shall apply: 

a. The Company shail be responsible for sixty per cent of the total cost of the line 
extension, exciuging the incremental costs of Premiuni semces (the sum of. .the 
Company's cost to provid© the premium instaliation minus the Company's cost to 
install, in accordance with good .utility practice, a standard line extension to the 
project). 

b. The customer shall be responsible for forty per cent of the totajcost of the line 
Q^^sis'on P,l_us the jncrernental costs of premium services prior to the start of 
construction. 

c. If a substation is reguired as part of the line extension oroject to a customer, the 
customer shail be given the option, of buiiding (pursuant to all applicable electricai 
standards), owning, and maintaining such substation. 

^- I h ^ Pgynient for premium services and for_the cost of residential construction in excess of 
the Jimits of five thousand dollars for single-famJIy residences and twenty-five hundred dollars 
per unit for multifamily residences shali be considered as contribution in aid of construction 
(CIAC) and shall be grossed-up by the effect of applicable taxes. 

.5,. Costs attributed to land clearance actiyily. trenching^ and backfiiling required for the 
instaliation of JJne extension facilifies on the customefs property are the responsibility ofjhe, 
customer. 

6. All line extensions shali be the properly of and,shall .be operated and maintained by the 
Company. 

7. The CpjTipany shall have the right to use.anyjine..extension in furnishing service to any 
applicant located adiacent to such line extension and.,..th© further right to construct other 
extensions frora the distribution facilities so constructed. 
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8. Any customer who paid to the Company a CIAC, other than for premium services, may be 
entitled to a refu.n.d of a portion of the ClAG paid in.accordance with the following: 

a. If any new customer, within fifty months of the completion of a line extension, project 
for which an existing customer has paid to the Company a CIAC. utilizes ail or part of 
the facilities for which the CiAC has been paid, the existing customer who paid the 
CIAC may be entitled to a refund which represents a pro rata portion of the original 
CIAC calculated to eguitably share the CIAC responsibility for those facilities used in 
sei-vice by both the new and original customer. 

b. If any new additional custonier, within fifty mori.ths of the compietjon of thejtne 
e.xtension proiect for which existing customers have paid to the Company a CIAC, 
utilizes ail or pari of the faciijtjes for which a CIAC has been paid, any existing 
customers who paid the CIAC may also be entitled to a refund. 

c. Any refunds made under a^or b., above shall be.after payment has been received 
from the new customer. 
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EXHIBIT C-3 

Explanation for Proposed Tariff Changes 

This fiHng is designed to make changes to the Companies' Line Extension and certain related Terms and 
Conditions of Service which reflect new rules approved in the Commission's May 6, 2009, Entry on 
Rehearing in Case No. 06-653-EL-ORD. 


