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A formal complaint is being initiated by:

Mark and Sheri Lamoncha

42318 Applesway

Leetonia, OH 44431

330-482-3641

Account # 110017166122.42318Apples WY

We are a customer of Chio Edison as proved by the attached statement.

We find it unfair and unjust ruling by the PUCO to allow Ohio Edison to drop our
demand controller rate therefore increasing our bill by 35% in an economically
oppressed environment. You, the PUCQO, are supposed to protect us from
dramatic increases that affect our ability to economically survive. The demand
controller did protect against additional generation capacity which effectively
helped with the “Green” movement. In eliminating the use of this mechanism,
without our consent or knowledge, you go against all that is “green”. We were
willing to sacrifice hot showers and a warm house to try and conserve energy and
now we are being punished by an increase of $100 a month. Attached please find
a spreadsheet with the increase of electric spent over the last year when the
demand controller was, without our knowledge( we cannot afford a newspaper)
disconnected.

We would like to reenact the protective rate of a demand controller so we can
continue to support to protect the environment with the “Green” attitude of
reduced energy consumption. We should be rewarded for our efforts to conserve
energy and not penalized so we don’t have to build additional generation for peak
demand.
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Oh'oEd'son August 24, 2009 E20
AFirsiEnergy Compary ~ Blll for: MARK A LAMONCHA
42318 APPLES WY
LEETONIA OH 44431
Billing Period: Jul 25 to Aug 21, 2009 for 28 days
Next Reading Date: On or about Sep 23, 2008
Bill Based On: Actual Meler Reading
eBill

Your pravious bill was
Total payments/adjustments
Balance at billing on August 24, 2009

Current Baslc Charges
Ohio Edison - Consumption

Total owed by Sep 08, 2009 $388.21
As a Checkless customer - Total charges of $388.21
will be dedugted from your account on Sep 08, 2009
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Charge belng added to your bill, please pa

(Bjﬂ:gst;;liggnhy: m Customer Service ) 1-800-633-4766
PO Box. 3637 P 24-Hour Eme_rgencleutage Reporting  1-888-544-4877
Akron OH 44309-3637 Payment Qpticns 1-800-686-3421

visit us on-line at www.firstenergycorp.com
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Your current PRICE TQO COMPARE for gensration and transmission fram Ohio Edison is listed below. For you to
save, a supplier's price rust be lower. To obtain an "Apples to Apples” comparison of available competitive
glectric supplier offers, visit the PUCC web site at www.PUCQC.chio.gov.

Rasidential Service - 0001174239 7.80 cents per KWh
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Account Number: 110017166122

Checkless Customer $388.21 will be
deducted frem your account on
September 08, 2009 - DO NOT PAY
MARK A LAMONCHA

42318 APPLES WY OHIO EDISON
LEETCONIA QH PO BOX 3637
44431 AKRON OH 44306-3637
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Lamoncha complaint
11001716612242318 Apples Wy

Date 2008 |amount Kwh Date 2009 |amount Kwh
1/1/2008 334.63 5311| 1/1/2009 440.84 6440
2/1/2008 380.49 6293 2/1/2009 482.13 5996
3/1/2008 326.85 4870| 3/1/2009 324.64 3762
4/1/2008 216.52|  2895] 4/1/2009 256.19 2695
5/1/2008 221 2760| 5/1/2009 298.01 3249
6/1/2008 267.17 28641 6/1/2009 330.19 2840
7/1/2008 235.65 3318| 7/1/2009 3734 3076
8/1/2008 239.39 3684| 8/1/2009 388.21 3194
9/1/2008 217.8 3148| 9/1/2009 320.56 3328

10/1/2008 206.95 3234
11/1/2008 246.43 3870
12/1/2008 314,58 5115




