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October 12,2009 

TO: Doug Jennings 

RE: Case # 08 334 TP CSS s Amended * 10/12 and ** 10/22 : Dismissed WITHOUT PREJUDICE Formal AT T 
Hearing 

Please be advised that I am dismissing, ^WITHOUT PREJUDICE, my AT T case. 

The below stipulations, include but or not limited to the following options: 

When charged for a 411 call, ** a $5.00 Convenience Charge, and an out of local call plan, I will call AT and T for 
a reimbursement. 

As 1 deem necessaiy, I will, instead of the robots, use the live operators to assist me for 411 information. 

I reiterate that I will reserve the right to revisit any further AT and T abuses to PUCO or any agency of my choosing. 
E. Marie Lewis 

i.jyi«fiiiE LEWIS 
6425 DEER RIDGE LANE 
COLUMBUS, OHIO 43229 
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