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October 22, 2009
Docketing Division ,
The Public Utilities Commission of Ohio
- 180 East Broad Street '

Columbus, Ohio 4321-5-3793

Re: Case No. 09 0979-TP~ATA :
Revisions to P.U.C.O. NO. 3 — Local Exchange Serv1ces
Comitel Telcom Assets LP d/b/a Excel Telecommumcatlons

Dear Sir or Madam:
| Transmitted herewith on behalf of Comtel Telcom Assets LP d/b/a  Excel
Telecommunications are proposed revisions to the Company’s P.U.C.0. NO. 3 Local Exchange‘

_Serv1ces tariff currently on file with the Commission. A check sheet is included to assist your
~ review of this filing.

. The purpose of th1s filing is to grandfather existing local services, to mtroduce the

- Company s new local service packages and associated non-basic local service rates and to make

minor text changes. As required by the Commission, a completed Telecommunications
Application Form with the required Exhibits “A” through “C” is enclosed Excel respectfully
requests an effective date of October 23 2009 for this filing.

Thank you for your time and consideration reading this matter. If you have any quesﬁoris
regarding this filing, please contact the undersigned at (972) 910-1411, Leslie. Elhs@excel com
or at Excel’s principal address.

Respectfully submitted,

Aede 200,

Leslie Ellis
Senior Regulatory Analyst

.~ Enclosures

cc: Becky Gipson
Senior Director, Regulatory. Affalrs

Comtel Telcom Assets LP dlbla Excel Telecommumcatlons
433 East Las Colmas Boulevard, Sunte 1300 o: Irving, Texas. 75039-5508
Phone 972 91 01 900 o:Fax: 866-418 9750



The Public Utilities Commrss:on of Ohlo
TELECONMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS
({Effective: 01/18/2008)

In the Matter of the Application of Comtel Telcom Assets LP g TRF Docket No. 90-___

d/b/a Excel Telecommunications CaseNo. 09 - 0979  -TP - _ATA
to make changes to P.U.C.O NOQ. 3 ) NOTE: Unless you have reserved a Case # or are filing a Contract,
, ) leave the “Case No” fields BLANK.
Name of Registrant(s) Comtel Telcom Assets LP
DBA(s) of Registrant(s) __Excel Telecommunications .

Address of Registrant(s) __433 East Las Colinas Boulevard, Suite 1300, Irvmg,Texas 75039
Company Web Address ___www.excel.com
Regulatory Contact Person(s) _ Becky Gipson, Senior Director

. Regulatory Contact Person’s Email Address _Becky.Gipson@excel.com
Contact Person for Aunual Report __ Becky Glpson, Senior Dnector, Regulatory Affaus
Address (if different from above) _____
Consumer Contact Information Customer Care
Address (if different from above) _____
Motion for protective order included with filing? [] Yes X No '
Motion for waiver(s) filed affecting this case? [ ] Yes [X] No [Note Waivers may. toll any automatic tuneframe ]

Phone (972) 910-1453 Fax _(866) 41‘8-9750‘

Phone (972) 010-1453
Phone (877) 668-0808

Section I — Pursuant to Chapter 4901:11-6 OAC - Part I - Please indicate the Carrler Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see.the bottom of Section I1.
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental
application form noted. ‘
(2) Information regarding the number of copies required by the Cormission may be obtained from the Commission’s web site at www.puco.ohio.gov
under the docketing information system section, by calling the docketmg division at 614-466-4095, or by visiting the docketing division at the o_ﬁices

of the Commission.

Carrier Type | | Other (explain below)

[T ILEC

[]CTS

[T AOS/IOS

Tier 1 Regulatory Treatment

CLEC

Change Rates within approved Range

] TRF 1Q6~o4(31 ’

L] TRF 1-6-04(8)

. (0 day Notice) {0 day-Notice)
New Service, expanded local calling L1 ZTA 1-6-048) = | X ZTA 1-6-04(B)
area, correction of textual error (0 day Notice) " (0 day Notice)
Change Terms and Conditions, L] ATA 1-6-04B) ] ATA 1-6-04B)
Introduce non-recurring service charges | (Auto 30 days) (Auto 30 days)
Introduce or Increase Late Paymentor | [] ATA 1-6-048) | ] ATA 1-6-04(B)
Returned Check Charge (Auto30days) - | (Auto 30 days)
: : CTR 1-6-17 CTR 1-6-17
Business Contract (l:-(;]day Notice) , l:o:lday Notice)
: ATW 1-6-12(A) ATW 1-6-12(A)
Withdrawal %\%h-Auto) : :A:l|1to 30 days)
| | SLF 1-6-04(8)

Raise the Ceiling of a Rate

“Tier 2 Regulatory Treatment

Residential - Introduce non-recurring [] TRF 1:6-05¢6) |IXI TRF 1-6-05(E) |-
service charges (0 day Notice) - (0 day Notice) S

| Residential - Introduce New Tariffed Tier | [ TRF 1-6-051c) TRF 1-6-05c) | [l TRF 1-6-05(C)
2 Service(s) (0 day Notice) - /(0 day. Notice) {0 day Notice)
Residential - Change Rates, Terms and | L] TRF 1605 | [X] TRF 1-6-056) | [] TRF 1-6-05()
Conditions, Promotions, or Withdrawal (0 day Notice) (0 day Notice) (0 day Notice)
Residential - Tier 2 Service Contracts FOJ dasgiiw . (?daggﬁigg‘)iﬂ l(;——l da?gﬁigefi
Commercial (Business) Contracts Not Filed " |'Not Filed ‘Not Filed
Business Services (see “Other” below) Detariffed: -} Detariffed. Detariffed
Residential & Business Toll Services Detariffed - | Detariffed -

Detariffed.

(see "Other” below)




" Section I —Part II - Certificate Status and Procedural

CemflcateStatUS e LSS TR

CMRS Providers See 4901:1-6-15

[Registration & Change in Operations]

(0 day)

P : ITTACE 7690 | ] ACE 1610 ' [] ACE 1-6-10-
| Certificgtion (See Supplemental ACE form) | (Auto 30 days) (Auto 30 days) (Auto 30 days)
. ] ATA 1-6-09(c) | ] AAC 1-6-10(F) CLECs must attach a current CLEC
Add Exchanges to Certificate (Auto 30 days) (0 day Notice) Exchange Listing Form
: : . [] ABN 1-6-17¢4) | [_] ABN 1-6-11(A) [ ABN 7-6-11(B) . [] ABN 71-6-11(B)
Aband"”._a" Services - With Customers | ©o o) | (Auto90 day) (Auto 14 day) | Auto 14 day)
- Abandon all Services - Without 1 L1 ABN 7-6-11¢4) § ] ABN 1-6-71(8) | [L] ABN 1-6-11(B)
, Customers -} {(Auto 30 days) - (Auto 14 day) 1 (Auto 14 day)
' [] ACN 1-6-14(B) L1 ACN 1-6-148) | [ 1 CIO 1-6-14(4) "I:]' CIO 1-6-14(A) -
' Change of Official Name (See below) (Auto 30 days) (Auto30days) [} (0.day Notice) '} (@ day Notice)
L1 ACO 1-6-148) [[] ACO 1-6-148) J L] CIO 1~6-14(Az' L] ClO 1-6-14(8)
Change' n Ownership (See below) Auto30days) . | (Auto 30 days) Oday Notice) . | (0 day Notice) (.
: i | | AMT 1-6-148) | ] AMT 1-6-14(8) | [.] CIO 1-6-14¢4) | L] CIO 1:6-14(A)
Merger (See below) (Auto 30 days) 1 (Auto 30 days) (0 dayNotice) | (0 day Notice)
A ] ATC 16-148) '] ATC 1-6-14(8) | L] CIO 1-6-14¢a) |1 ClO'1-6-14(A)
| Transfer a Certificate (See below) Auto 30 days) (Auto 30 days) (0day Nofice) _ § (0 dayNotice) .
| Transaction for transfer or lease of ATR 1-6-148) | ] ATR 1-6-148) -} [ ] CIO 1-6-1404) |'[.] CIO 1-6-14(4) |
property, plant or business (See below) | (utoS0days) | (Auo30days) | (OdayNotice) ) (OdayMNotiee)
Procedural , R ' Az v
IR [ITRF I TRF 1 TRF TLITRF
Designation of Process Agent(s) . (0 day Notice) (0 day Notice) (0 day Notice) |- (0 day Notice)
Section II — Carrier to Carrier (Pursuant to 4901:1—7 ), CMIRS and Other
| Interconnection agreement, or 1 NAG 1-7-07 L] NAG 1-707
| amendment to an approved agreement | (Auto 90 day) {Auto 90 day)
e Aphibrett [l ARB 1-7-09 [] ARB 1709 |
Request for Arbitration (Non-Auto) (Non-Auto)
: ; . . [T ATA 1-7-14 T ATA  1-7-14
Introduce or change c-t-c service tariffs, (Auto 30 day) (Auto 30 day)
Introduce or change access service L1 ATA
pursuant.to 07-464-TP-COI (Auto 30 day)
Request rural carrier exemption, rural ] UNC 1-7040r | | ] UNC 1-7-040r
carrier supension or modifiction (Non-Auto) 1-7-05 {Non-Auto) 1-7-05
Pole attachment changes in terms and [ ] UNC 172380 [ [] UNC 1-7-05
conditions and pricechanges. | NonAuto)  J@onAwo)  }
[:] RCC L INAG

[interconnection Agreement or Amendment]

(Auto 90 days) C

Other*(explam) e e e R

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
TRF filings, and briefly described in the “Other” section above. '

All Section I and I applications that result in a change to one or more tariff pages require, at a
‘minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requlrements on the

Commission's Web Page for a complete list of exhibits.

Exhibit | Description:

A " | The tariff pages subject to the proposed change(s) as they exrst before the- change(s)

| the right margin.

The Tariff pages subject to the proposed change(s), reﬂectrng the change wnth the change(s) marked in

. | tothe apphcable rule(s)

B
G G A short description of the nature of the change(s), the rntent of the: change(s) and the customers affected
D A copy of the notice provided to customers, along with an affidavit that the notlce was. provrded accordmg

AOSIOS |




Section IIL — Attestatlon ,
Reg15trant hereby attests to its compliance with pertment entnes and orders 1ssued by the Commlssmn

AFFIDAVIT :
Compliance with Commission Rules and Service Stundards
1 am an officer/agent of the applicant corporation, Becky Gipson, Senior Director , and am authorized to make this statement on its behalf.
(Name)

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. -I understand that tariff notification filings do not imply Commission approval dnd that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncomphance can result in various penalties, including
the suspensmn of our certrﬁcate to operate -within the state of Ohio.

L declare under- penalty of pexjury that the foregomg is true and correct

* Executed-on (Date) 10/22/2(_)09 * - at(Location) Irving, Texa

*(Slgnature and Tltle) ! 7 i

e Thzs affi idavit is requtred for every tariff-affecting filing. It may be stgned by counsel oran off icer of tlze npplzcant oran autlxorzzed agent of the
applzcant : ‘ ) .

' (Date) 10/22/2009

VERIFICATION

I Becky Gipson, Senior Director — Regulatory Affairs verify that I have utilized the Telecommunications Appheauoh Form for Routiné Proceedings provided -
by the Commission and that- al] of the information submitted here, and all addmonal information submitted in connection with th]S case, is true and correct to the

best of my knowledge. ; : S L .
%cky Grpson Semor Dlrector Regulatory Affalrs . (Date) 10/22/2009

..-..—--._--_.-.—-.—-._.-—-.—...—......-..—.._....-—......._-_..._-.-.—-......-_--_.-..-—--_..-_...—-.—..-—..._.-....-_..._.-_.-__-._-._--.

, Send your contpleted Application Form,,including all »required attachmyents as well as the requ_ired n‘ztmber of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division -
180 East Broad Street, Columbus, OH 43215-3793

Or :
Make such filing electronically as directed in Case No 06-900-AU-WVR




EXHIBIT “A” :
COMTEL TELCOM ASSETS LP
D/B/A EXCEL TELECOMMUNICATIONS

COPY OF SUPERSEDED TARIFF SHEETS



COMTEL TELCOM ASSETS LP
d/b/a EXCEL TELECOMMUNICATIONS
LOCAL EXCHANGE SERVICES

Second Rewsed Sheet No. 2
Replaces First Rewsed Sheet No.2 -

CI{ECI(-’SHEET

Pages 1-305 inclusive. of thls tarxff are effective ds. of the date shown. Original and rewsed pages, as named below,_
comprise all changes from the ongmal tanff in effect on the date mdlcated '

PUCO.NO.3

'SHEET

1 - - FIRST* 33 ORIGINAL"
2 - .SECOND* 34 ORIGINAL
3 - ORIGINAL 35 ORIGINAL -
4 - ORIGINAL 36 ORIGINAL
5 ORIGINAL 37 ORIGINAL -
6 SECOND* - 38  FIRST*

7 - ORIGINAL 39  FIRST*

8 'ORIGINAL 40 ORIGINAL
9 'ORIGINAL - 41 ORIGINAL
10 " ORIGINAL 42 ORIGINAL
11 FIRST* 43 ORIGINAL
12 ORIGINAL 44 " ORIGINAL
13 -~ ORIGINAL 45 ORIGINAL
14  ORIGINAL 46 ORIGINAL
15 ORIGINAL 47 ORIGINAL
16 ORIGINAL 48 ORIGINAL
17 ORIGINAL - 49 ORIGINAL
18 ORIGINAL 50 - ORIGINAL
19 ORIGINAL 51 ORIGINAL
20 ORIGINAL 52 ORIGINAL
21 ORIGINAL 53 ORIGINAL
22 ORIGINAL 54 ORIGINAL
23 ORIGINAL 55 ORIGINAL
24 - ORIGINAL 56 ORIGINAL
25 ORIGINAL 57 ORIGINAL
26 ORIGINAL 58 ORIGINAL
27 ORIGINAL 59 ORIGINAL
28 ORIGINAL 60 ORIGINAL
29 ORIGINAL 61 ORIGINAL
30 ORIGINAL 62 ORIGINAL
31 ORIGINAL

32 ORIGINAL

© REVISION ' SHEET  REVISION

ISSUED: Jﬁly 1, 2008 . ' EFFECTIVE Tuly, 1 2008 °
Issued under the authomy of the' Pubhc Ut:lmes Commnssmn of Olno
~ in Case No.

Beclky Gipson, Duector~Regulatory Affairs, Comtel Telcom Assets LP dlb/a Excel Telecommumcauons
433 B. Las Colinas Blvd,, Suxte 1300 Irvmg, Texas 75039




COMTEL TELCOM ASSETSLP . ~ PUCO.NO.3

© d/b/a EXCEL TELECOMMUNICATIONS - i Second Revised Shest No. 6 -
LOCAL EXCHANGE SERVICES ’ Replaces First Revised Sheet No. 6
v CHECK SHEET (Continued)
SHEET 'REVISION E CSHEET  mvreton
- 260 - ORIGINAL S 297 BRI F]RST*
262 ORIGINAL T o ORIGINAL
263 ORIGINAL . 300  ORIGINAL
266 ORIGINAL 38 ORIGINAL
267 (ORIGINAL 304 ~ ORIGINAL
268 . . ORIGINAL 305 _ORIGINAL
269 - ORIGINAL S 308  ORIGINAL.
271 FIRST™ . 308 ~ ORIGINAL
272 TFIRST* | 305 ' ORIGINAT
273 ORIGINAL 310 . ORIGINAT.
274 FIRST™ 311  ORIGINAL
275 . FIRST® - 312 ORIGINAL
276 FIRST*: v 313 ' ORIGINAL
277 FIRST* 314 FIRST *
279 ORIGINAL 316 ORIGINAL
280 ORIGINAL . 317 ORIGINAL
281  ORIGINAL v
282 ORIGINAL »
283 ORIGINAL
284  ORIGINAL
285 ORIGINAL
286 ORIGINAL
287 ORIGINAL
288 ORIGINAL
- 289 ‘ORIGINAL
290 ORIGINAL
291 ORIGINAL
292 ORIGINAL
293 ORIGINAL
294 ORIGINAL |
ISSUED: July 1, 2008 - ’ o : ‘ EFFECTIVE: July 1, 2008

Issited under the authunty of the Publm Utlllhes Commlssmn of Ohio
in Case No, “' ' :

Becky prson, Dlrector—Regulatory Affalrs Comtel Telcom Assets LP dlb/a Excel Te]ecommumcntmns |
433 E. Las Colmas Blvd Suxte 1300, Irvmg, Texas 75039 ’



COMTEL TELCOM ASSETS LP
d/b/a EXCEL TELECOMMUNICATIONS
LOCAL EXCHANGE SERVICES

P.U.C.0. NO. 3
Original Sheet No. 8

TABLE OF CONTENTS (Continued)

2. REGULATIONS (Contlnued)

2.6 Limitations on Allowances for Interruptions of Servi_ce. , o
2.7  Cancellation of Service | - ' - 42
2.7.1 Cancellation of Applications for Service 42
2.7.2  Cancellation of Service by the Customer 43
2.8  Transfers and Assignments .43 -
2.9  Notices and Communications
2.10 Universal Emergency Service - 9-1-1 45
3. SERVICE DESCRIPTIONS 46
3.1 Local Exchange Service 46
3.1.1 General ' 47 -
3.1.2 Exchange Areas Served and Associated Local Calling Areas 48
3.1.3 Non-Recurring Charges - 268
3.1.4 Local Service Offers 271
3.1.5 Custom Features 279
3.2  Directory Listings 287
3.2.1 General 287
- 3.2.2 Directory Listing - Standard 287 .
3.2.3 Directory Listing - Additional 287
3.2.4 Directory Listing - Non Published 288
3.2.5 Directory Listing - Non Listed 289
3.3 Operator Assistance 290
3.3.1 Directory Assistance 290
3.3.2 Busy Line Verification 290
3.3.3 Busy Line Verification/Interrupt 290
3.3.4 (Reserved for Future Use) 291
3.3.5 Operator Assisted 292
3.3.6 Application of Service Charges and Surcharges 293
3.4 Rates and Charges 294
3.4.1 Service Connection Charges 294
3.4.2 Local Exchange Services 295 -
3.4.3 Custom Features 297
3.4.4 Directory Listings 298
3.4.5 Operator Services 299
3.5 Emergency Services (enhanced 911) ~300

,42‘-'7‘

44

ISSUED Apnl 18, 2006

Issued under the authority of the Public Utllmes Commlssmn of Chio .

in Case No,

EFFECTIVE: May 22, 2006 o

' ‘Becky GlpSOIl, Dlrector-Regulatory Affairs, Comtel. Telcom Assets LP d/b/a Excel Telecommumcanons L -

2440 Marsh Lane, Carrollton Texas 75006 '



COMTEL TELCOM ASSETS LP P.U.C.0.NO.3

d/b/a EXCEL TELECOMMUNICATIONS
LOCAL EXCHANGE SERVICES

Original Sheet No. 40

2. REGULATIONS (Continued)

2.5 - Payment Arrangements

2.5.7 Alternative Payment Processing

Excel allows Customers to make- payment for services rendered through
alternative payment processing options, mcludmg but not limited to, credit
card payments and automated clearmg house ("ACH") transactions.
Customers may make payment using alternative payment processing
through Excel's Customer Care Center, the Company's-internet website or
other methods approved by Excel. The acceptance of alternative payment
processing options for the satisfaction of the Customer's debts to Carrier

shall not constitute a waiver by Carrier of its nght to payment by legal

tender.

Customers may elect to enroll in Excel's Recurrmg Payment Plan,
whereby the Customer's payment is automatically processed by Excel each
month through the Customer's selected alternative payment processing
option.

Beginning February 1, 2004, any residential Customer who enrolls in
Excel's Recurring Payment Plan will be eligible to receive a one-time
credit in the amount of ten dollars ($10.00). This credit will be applied to
the Customer's monthly billing statement after the Customer's first
successful and valid automated payment transaction and should appear on
one of the followmg two billing statements. Each Customer will be
eligible to receive the credit only once per Customer account. A Customer
becomes ineligible to receive this credit if, prior to the credit being
applied to the Customer's account, one or more of the following occurs: 1)
the account is suspended for non-payment of charges; 2) the account is
suspended for violation(s) of regulations in this tariff; 3) the Customer
cancels services or withdraws from the Recurring Payment Plan or 4) the
Customer fails to comply with relevant laws and regulations.

ISSUED: April 18, 2006

EFFECTIVE: May 22, 2006

Issued under the authority of the Public Utilities Commission of Ohio -

in Case No

Becky Glpson Dlrector-Regulatory Affaus, Comtel Telcom Assets LP d/b/a Excel Telecommumca’uons

433 E. Las Colmas Blvd Suite 1300, Irvmg, Texas 75039 .



COMTEL TELCOM ASSETS LP ‘ P.U.C.0.NO.3
d/b/2 EXCEL TELECOMMUNICATIONS First Revised Sheet No. 274

LOCAL EXCHANGE SERVICES

Replaces Original Sheet No. 274

3. Service Descriptions (Continued)

31 ~ Local Exché.ngé Service (Continued)

~3.1.4 Local Service Offers (Continued)

3.1.4.2 EXCEL MyLine™ Basic Package"

EXCEL MyLineSM Basic Package provides residential Customers
in Ohio with local and long dlstance calling for a flat rate. In order

to subscribe to EXCEL MyLme Basic Package the Customer
must select EXCEL as the primary service provider for local

exchange, intralLATA mterexchange and interLATA interexchange-

telecommunications services. Furthermore, the Customer must
select one of the following two long distance service plans:

EXCEL MyLine™ $.05 Plan or EXCEL MyLine®™ $.03 Plan.

Rates .and charges for the EXCEL MyLmeSM Basic Package may
vary based on the Customer's selected Icmg distance calling plan.
The availability of EXCEL MyLme Basic Package to the
Customer may be restricted based upon both EXCEL's access to

services through the incumbent local exchange carrier and the

Customer's creditworthiness as determined by information
contained in a credit burean report received from a credlt reporting
agency.

EXCEL MyLine™™ Basic Package is a bundled service package
which includes single line residential service and the following
three Call Management Features: Call Return as described in
Section 3.1.5.e, Call Waiting as described in Section 3.1.5.f and
Three-Way Calling as described in Section 3.1.5.h. The Customer
will also receive 100 minutes of domestic long distance usage
subject to the Customer's selected long distance plan, and any

additional long distance usage beyond the included minutes will be -
billed according to the same selected long distance plan. The

included long distance usage does not accumulate on a month-to-

month basis, and no credit will be given to Customers who do not -
use the included minutes. The Customer will also be eligible for

EXCEL'S Fnends—R~Free Discount Program.

! 'I'his service can only be pu;rchased in conjunction with unregulated and/or detanffed services,

ISSUED Iuly 1, 2008 ‘

- in Case No,

Becl'y Glpscm, Duector-Regulatory Affairs, Cormtel Telcom Assets LP d/b/a Excel Telecommumcahons

} 433 E Las Colmas Blvd Suite 1300 Irvmg, Texas 75039

oR

| * . EFFECTIVE: July 1,2008 .
Issued under the auﬂlonty of the Public Utilities Commlssmn of Ohio,

s

@
(D)

(T
(M



COMTEL TELCOM ASSETS LP
d/b/a EXCEL TELECOMMUNICATIONS
LOCAL EXCHANGE SERVICES

_ P.U.C.O.NO.3
First Revised Sheet No. 275
Replaces Original Shest No. 275

3. Service Descriptions (Continued)
| 3-_’1.‘ L‘ocal Exchange Service (Continued)
3 1. 4 Local Service Offers (Contmued)

3 1 4 2 EXCEL MyLine™ Basic Package (Contmued)

EXCEL MyLmeSM Basic Package does not include equipment associated

with the Caller 1D feature. EXCEL does not prorate the monthly charges
for the 'MyLinéSM Basic Package. If the Customer's service is
discontinued:prior to the conclusion of a billing period, the Customer will
remain responsible for the monthly charges for the entire bﬂlmg period.
Monthly recurrmg and non-recurring charges apply.

3.1.4.3 EXCEL MyLine™ Value Package1

EXCEL MyLine™™ Value Package provides residential Customers
in Ohio with local and long chstance calling for a flat rate. In order
to subscribe to EXCEL MyLme Value Package the Customer
must select EXCEL as the primary service provider for local
exchange, intralLATA mterexchange and interLATA interexchange
telecommunications - services. Furthermore, the Customer must
select one of the following two long dlstance service plans: EXCEL
MyLine®™ $.05 Plan or EXCEL MyLine®™ $.03 Plan. Rates and

charges for the EXCEL MyLmeSM Value Package may vary based

on the Customer's selected long distance calling plan. The
availability of EXCEL MyLmeSM Value Package to the Customer
may be restricted based upon both EXCEL's access to services
through the incumbent local exchange carrier and the Customer's
creditworthiness as determined by information contained in a credit
bureau report received from a credit reporting agency.

! This service can only be purchased in conjunction with unregulated and/or detariffed services.

ISSUED Julyl 2008

Issued under the atthority of the Pubhc Utilities Commission of Ohlc '
: in Case: No : o

EFFECTIVE: Tuly 1, 2008

Becky G1pson, Duector-Regulatory Affaxrs Comtel Telcom Assets LP d/b/a Excel ’I'elecommumcahons
R ’ 433 E Las Colmas Blvd,, Smte 1300, Irvmg, Texas 75039

(T

@
@

(T

(D)
(D

(T)



COMTEL TELCOM ASSETS LP P.U.C.O.NO.3

d/b/a EXCEL TELECOMMUNICATIONS., First Revised Sheet No. 277

LOCAL EXCHANGE SERVICES

Replaces Original Sheet No. 277

3. Service Descriptions (Continued)

31 Local E'}_cc']iange Service (Continued)

31 4 Local Service Offers (Continued)

3144 EXCEL MyLine™ Complete Package'

EXCEL MyLmeSM Co‘nip.léte Package provides residenﬁal
Customers in Ohio with local and long distance callmg for-a flat

rate. In order to subscribe to EXCEL MyLine M Complete_ ,
Package, the Customer must select EXCEL as the primary service

provider for local exchange, intfraLATA i_nterexchange and
interlLATA  interexchange - telecommunications  services.
Furthermore, the Customer must select the EXCEL MyLmeSM $.05 -

- Plan. The availability of EXCEL MyLine™ Complete Package to
the Customer may be restricted based upon both EXCEL's access

to services through the incumbent, local exchange. carrier and the

Customer's creditworthiness as determined by information .
contained in a credit bureau report recewed from a credit reportmg ’

agency.

- EXCEL MyLmeSM Complete Package is a bundled service package ‘

which includes single line residential service and the followmg
eight Call Management Features: Caller ID as described in Section
3.1.5.i, Call Waiting as described in Section 3.1.5.f, Three-Way
Calling as described in Section 3.1.5.h, Call Waiting ID as
described in Section 3.1.5.m, Call Return as described in Section
3.1.5.e, Speed Dialing 8 as described in Section 3.1.5.g, Call
Forwarding as described in Section 3.1.5.d, and Auto Redial as
described in Section 3.1.5.b. The Customer will also receive
unlimited domestic long distance usage. The unlimited domestic
long distance usage is for residential voice use only and applies to
non-operator assisted, direct-dialed domestic calls. Use for home

office, small business, large commercial = business, or other -

commercial use is prolnbn'ed and may result in termination of the

service.

} This service can only be purchased in conjunction with umcgn]ated and/or deiariffed services.

ISSUED July 1,2008 -
Issued under the authority of the Public Utlhtlcs Comrmssmn of Ohio

EFFECTIVE: Julyl 2008

in Case No.

Becky GlpSDD Dxractor-Reoulatory Affairs, Comtel Telcom Assets LP d/b/a Excel Telecommumcatlons

o 433 E. Las Colinas Bivd., Suite 1300 Irvmg, Texas 75039

)
¢y



COMTEL TELCOM ASSETS LP | P.U.C.O.NO. 3

d/b/a EXCEL TELECOMMUNICATIONS Original Sheet No. 294
LOCAL EXCHANGE SERVICES

3. Service Descriptions (Continued)
3.4  Rates and Charges
3.4.1 Service Connection Chargés |
| Non-Recurring Charge
Minﬁnu’m . Maximum
a. Local Service Connection Charge $ 500 $75.00
b..’ (Reserved for Future Use) |
¢. - (Reserved for Future Use)

d. (Reserved for Future Use)

e. AddNew Line Charge . $5.00 $75.00
'f. Additional New I;ine/ Same Trip. $ 500 ‘ $75.00
'g. Service Activation Charge . $5.00 | $75.00
h. Special Constructio;i ' Individual Case Basis (ICB)

i. Featuo Service Charge $5.00 §75.00

j. Record Order Chérge ‘ : $ 5.00 $75.00
" k. Retvined Check Charge S s saso0
1. Move Order Charge $5.00 $75.00
m. Outside Service Move (First Line) $5.00 $75.00
) n. Outside Service Move (First Line) $5.00 $75.00

ISSUED Apnl 18, 2006 : o o ‘ ‘ » EFFECTIVE: 'M&iy 22,' 2006

Issued under the authority of the Pubhc Uulmes Commlssxon of Ohm ,
: in CaSe No : ,

Becky Glpson, Dnrector—Regulatory Af'falrs, Comtel Telcom Assets LP dibla Excel Telecommumcatnons g
2440 Marsh Lane, Carrollton, 'I‘exas 75006 -




COMTEL TELCOM ASSETS LP P U0, NO. 3
d/b/a EXCEL TELECOMMUNICATIONS Ortiginal Sheet No, 299
LOCAL EXCHANGE SERVICES

3. Service Descriptions (Continued)
3.4 Rates and Charges (Continued)

3.4.5 Operator Services ~ Minimum Maximum

34.5.1 Local Directory Assistance Service Charge A
up to 2 listings ‘

Per Call Charge 005 $1.50

3.4.5.2 Local Directory Assistance Call Completion
Service Charge _ , v -
Per Call Charge ' -~ $0.05- $1.50

3.4.5.3 Busy Line Verification/Interrupt Service Charges

Per Verification : $1.00 $15.00
Per Interrupt o $1.00 $15.00

3.4.5.4 (Reserved for Future Use)

3.4.5.5 Operator Assisted Calling Service Charges

- Sent Paid $1.00 $4.80
- Station Collect $1.00 $4.80
- Bill to Third Number $1.00 $4.80

- Person-to-Person $1.00 $15.00
3.4.5.6 Operator Service Per Minute Rate: ~$0.05 $2.00

ISSUED April 18, 2006 B  BFFECTIVE: May 22, 2006
' Issued under the authority of the Public Utlhtles Commission of Ohio : L v.
- in Case No.

Becky GlpSOll Dlrector—Regulatory Affairs, Comtel Telcom Assets LP d/b/a Bxcel Telecommumcatlons V
2440 Marsh Lane, Carrollton, Texas 75006 . '



COMTEL TELCOM ASSETS LP

d/b/a EXCEL TELECOMMUNICATIONS
LOCAL EXCHANGE SERVICES

P.U.C.0.NO.3
Original Sheet No. 313

L1

PRICE LIST
1. Local Exchange Service Rates and Charges

Service Connection Charges

Local Sé’rvi(;e .Connectiqﬁ ‘Charge
(Reserved for Future Use)
(Resérved fqr Futur¢ Use)
(Reserved f§r Futu‘re Use)

Add New Line Charge
Additional New Line/ Same Trip
Service Activatiﬁh Charge |
Special Construction

Feature Service Charge

Record Order Charge

Returned Check Charge
Move Order Charge
Outside Service' Move (First Line)

Outside Service Move (Additional Lirie)

$25.00

, $52.00.
$16.50

$52.00

$5.00

$5.00

-$20.00

$20.00

- $52.00
$16.50

‘ Non~Recurriﬁg Charge .

Individual Case Basis (ICB)

= T

Becky prson, Director-Regulatory Affmrs, Comtel Telcorn Assets LP d/b/a Excel Telecommumcahons '

. ISSUED: Apnl 18, 2006

EFFECTIVE May 22, 2006

Issued under the authority of the Pubhc Utnlmes Commlsswn of Ohio

in-Case No.

2440 Marsh Lane, Carro]lton, Texas 75006 .

g ot I



- COMTEL TELCOM ASSETS LP

d/b/a EXCEL TELECOMMUNICATIONS
LOCAL EXCHANGE SERVICES

P.U.C.O.NO.3

Original Sheet No. 316

1. Local Exchange Servwe Rates and Charges (Contlnued)
1.3 Custom Features

The followmg a la carte features are furmshed as specified below

-Anonymous Call Rejection™*
-Auto Redial (Repeat Dialing)
- -Call Block
-Call Forwarding :
~-Call Forwarding - Busy Line
-Call Forwarding — No Answer
-Call Forwarding — Remote Access+
-Call Forwarding — Selective**
~Call Return '
-Call Waiting
-Speed Dialing 8
“Three Way Calling
~Caller ID With Number Only .
--Caller ID With Name and Number .
-Caller ID Name and Number Blockmg
-Priority Call Service**
-Call Waiting ID
-Call Trace — Per Use
-Distinctive Ring

14 Directory Listings

* 1.4.1 Directory Listing — Standard
1.4.2 Directory Listing — Additional

Price Per
Month

$3.95
$3.95

- $3.95
$3.95

$3.95

'$3.95

$3.95
$3.95
$3.95
$3.95
$3.95
$3.95
$3.95
$6.95
$3.95
$3.95
$3.95
N/A

$3.95

N/A

Per Use
Charge

- N/A

$0.95

“N/A .

N/A
N/A -
N/A

N/A

N/A
$0.95

N/A
A
-$0.95

N/A
N/A
N/A
N/A -
N/A
$7.00
N/A

Monthly Recumng Charg

(maximum of three) $0.75%
1.4.3 Directory Listing - Non Published $1.10
1.4.4 Directory Listing - Non Listed $1.10
" .
* An additional $10.00 nonrecuming charge applies to additionial directory lisﬁngs
ok Available only in Verizon Exchanges. Priority Call is available to customers in Ameritech Bxchanges who are subscnbed to these

features as of March 20, 2003.

Available only to Customers in Ameritech Exchanges who are subscribed to this feature as of March 20, 2003.

ISSUED: Apul 18, 2006

Issued under the authorlty of the Public Utllmes Commxssxon of Ohxo

' in Case No.

EFFECTIVE MayL 2006

Becky prson, Director-Regulatory Affairs, Comtel Telcom Assets LP d/b/a Excel Telecommumcauons
2440 Marsh Lane, Carrollton, Texas 75006 " :

H
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COMTEL TELCOM ASSETS LP
d/b/a EXCEL TELECOMMUNICATIONS
LOCAL EXCHANGE SERVICES

P.U.C.O.NO.3 =

Original Sheet No. 317

PRICE LIST

1. Local Exchange Service Rates and Charges

15 ‘Opéra'to‘r Services Chzifgés

151

- 1.52

153

154

1.5.5

Local Dlrectory Assistance Service Charge
up to2 hstmgs .'

Per Call Charge

Local D1rectory Assistance. Call Completion
Service Charge

Per Call Charge

Busy Line Verificatioh/lﬁtérrupt Service Charges

“Per Yeriﬁcé.tion
Per Interrupt

(Reserved for Future Use)

Operator Assisted Calling Service Charges

- Sent Paid

- Station Coflect

- Bill to Third Number
- Person-to-Person

- 1.5.6 Operator Service Per Minute Rate:

$0.75

$0.75.

$9.95

- $9.95

- $3.45

C§345 e

$3.45
$9.95

$0.55

ISSUED: Aprit 18, 2006

“BFFECTIVE: May 22, 2006

- Issued, under the authornty of the Pubhc Utnhtxes Commlssxon of Ohlo

~ inCase No

Becky prson, Dlrector-Regulatory Affalrs, Comtel Telcom Assets LP d/b/a Excel 'I‘elecommumcatxons o b

2440 Marsh Lane, Carrollton, Texas 75006



EXHIBIT “B”
- COMTEL TELCOM ASSETS LP ‘
- D/B/A EXCEL TELECOMMUNICATIONS

" COPY OF REVISED AND NEW TARIFF SHEETS



COMTEL TELCOM ASSETS LP

d/b/a EXCEL TELECOMMUNICATIONS

LOCAL EXCHANGE SERVICES

P.U.C.O.NO.3

Third Revised Sheet No. 2

Replaces Second Revised Sheet No. 2

O©CoOoO~NO Ol WDN P

* New or Revised

REVISION
FIRST
THIRD *
ORIGINAL
ORIGINAL
ORIGINAL
THIRD *
ORIGINAL
FIRST *
ORIGINAL
ORIGINAL
FIRST
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL

CHECK SHEET

REVISION

ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
FIRST
FIRST
FIRST *
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL

(M
(M

(M

ISSUED: October 23, 2009

Becky Gipson

EFFECTIVE: October 24, 2009

Senior Director, Regulatory Affairs

433 East Las Colinas Boulevard, Suite 1300

Irving, Texas 75039
(972) 910-1900



COMTEL TELCOM ASSETS LP

d/b/a EXCEL TELECOMMUNICATIONS
LOCAL EXCHANGE SERVICES

P.U.C.0.NO. 3
Third Revised Sheet No. 6
Replaces Second Revised Sheet No. 6

SHEET
258
259
260
261
262
263
264
265
266
267
268
269
270
271
272
273
274
275
276
277
277.1
277.2
277.3
277.4
277.5
277.6
277.7
277.8
278
279
280
281
282
283
284
285
286

* New or Revised

CHECK SHEET (Continued)

REVISION

ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
FIRST

FIRST

ORIGINAL
SECOND *
SECOND *
FIRST

SECOND *
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
FIRST

ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL

Ok ok % ok %

SHEET
287
288
289
290
291
292
293
294
294.1
295
296
297
298
299
299.1
300
301
302
303
304
305
306
307
308
309
310
311
312
313
313.1
314
315
316
316.1
316.2
317
317.1
318
319

REVISION

ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
FIRST *
ORIGINAL
FIRST
FIRST
FIRST
ORIGINAL
FIRST *
ORIGINAL
ORIGINAL
FIRST
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
ORIGINAL
FIRST *
ORIGINAL
FIRST
FIRST
FIRST *
ORIGINAL
ORIGINAL
FIRST *
ORIGINAL
ORIGINAL
ORIGINAL

*

*

*

*

*

*

*

*

ISSUED: October 23, 2009

Becky Gipson

EFFECTIVE: October 24, 2009

Senior Director, Regulatory Affairs

433 East Las Colinas Boulevard, Suite 1300

Irving, Texas 75039
(972) 910-1900

(M



COMTEL TELCOM ASSETS LP
d/b/a EXCEL TELECOMMUNICATIONS
LOCAL EXCHANGE SERVICES

P.U.C.0.NO. 3
First Revised Sheet No. 8
Replaces Original Sheet No. 8

TABLE OF CONTENTS (Continued)

2. REGULATIONS (Continued)

2.6
2.7

2.8
2.9
2.10

Limitations on Allowances for Interruptions of Service
Cancellation of Service

2.7.1 Cancellation of Applications for Service

2.7.2 Cancellation of Service by the Customer
Transfers and Assignments

Notices and Communications

Universal Emergency Service — 9-1-1

3. SERVICE DESCRIPTIONS

3.1

3.2

3.3

3.4

3.5

Local Exchange Service

3.1.1 General

3.1.2 Exchange Areas Served and Associated Local Calling Areas
3.1.3 Non-Recurring Charges

3.1.4 Local Service Offers

3.1.5 Custom Features

Directory Listings

3.2.1 General

3.2.2 Directory Listing — Standard

3.2.3 Directory Listing — Additional
3.2.4 Directory Listing — Non-Published
3.2.5 Directory Listing — Non-Listed
Operator Services

3.3.1 Directory Assistance

3.3.2 Busy Line Verification

3.3.3 Busy Line Verification/Interrupt
3.3.4 (Reserved for Futures Use)

3.3.5 Operator Assisted

3.3.6  Application of Service Charges and Surcharges
Rates and Charges

3.4.1 Non-Recurring Charges

3.4.2 Local Service Offers

3.4.3 Custom Features

3.4.4 Directory Listings

3.4.5 Operator Services

Emergency Services (Enhanced 9-1-1)

42
42
42
43
43
44
45

46

46

47
268
271
279
287
287
287
287
288
289
290
290
290
290
291
292
293
294
294
295
297
298
299
300

ISSUED: October 23, 2009

Becky Gipson
Senior Director, Regulatory Affairs
433 East Las Colinas Boulevard, Suite 1300
Irving, Texas 75039
(972) 910-1900

EFFECTIVE: October 24, 2009

(M

(M
(M



COMTEL TELCOM ASSETS LP P.U.C.0.NO. 3
d/b/a EXCEL TELECOMMUNICATIONS First Revised Sheet No. 40
LOCAL EXCHANGE SERVICES Replaces Original Sheet No. 40

2. REGULATIONS (Continued)
2.5 Payment Arrangements
2.5.7 Alternative Payment Processing

Excel allows Customers to make payment for services rendered through
alternative payment processing options, including but not limited to, credit
card payments and automated clearing house ("ACH") transactions.
Customers may make payment using alternative payment processing
through Excel's Customer Care Center, the Company's internet website or
other methods approved by Excel. The acceptance of alternative payment
processing options for the satisfaction of the Customer's debts to Carrier
shall not constitute a waiver by Carrier of its right to payment by legal
tender.

Customers may elect to enroll in Excel's Recurring Payment Plan,
whereby the Customer's payment is automatically processed by Excel each
month through the Customer's selected alternative payment processing
option.

(M

M

ISSUED: October 23, 2009 EFFECTIVE: October 24, 2009

Becky Gipson
Senior Director, Regulatory Affairs
433 East Las Colinas Boulevard, Suite 1300
Irving, Texas 75039
(972) 910-1900



COMTEL TELCOM ASSETS LP P.U.C.O.NO. 3
d/b/a EXCEL TELECOMMUNICATIONS Second Revised Sheet No. 274

LOCAL EXCHANGE SERVICES

Replaces First Revised Sheet No. 274

3. Service Descriptions (Continued)

3.1 Local Exchange Service (Continued)

3.1.4  Local Service Offers (Continued)

A.

EXCEL MyLine* Basic Package'

EXCEL MyLine®™ Basic Package provides residential Customers in
Ohio with local and long distance calling for a flat rate. As of October
24, 2009, the EXCEL MyLine®™ Basic Package is only available to
existing customers of the EXCEL MyLine®™ Basic Package. In order to
subscribe to EXCEL MyLine®™ Basic Package, the Customer must select
EXCEL as the primary service provider for local exchange, intraLATA
interexchange and interLATA interexchange telecommunications
services. Furthermore, the Customer must select one of the following
two long distance service plans: EXCEL MyLine®™ $.05 Plan or EXCEL
MyLine*™ $.03 Plan. Rates and charges for the EXCEL MyLine®™ Basic
Package may vary based on the Customer’s selected long distance calling
plan. The availability of EXCEL MyLine®™™ Basic Package to the
Customer may be restricted based upon both EXCEL’s access to services
through the incumbent local exchange carrier and the Customer’s
creditworthiness as determined by information contained in a credit
bureau report received from a credit reporting agency.

EXCEL MyLine®™ Basic Package is a bundled service package which
includes single-line residential service and the following three Call
Management Features: Call Return as described in Section 3.1.5.e, Call
Waiting as described in Section 3.1.5.f. and Three-Way Calling as
described in Section 3.1.5.h. The Customer will also receive 100
minutes of domestic long distance usage subject to the Customer’s
selected long distance plan, and any additional long distance usage
beyond the included minutes will be billed according to the same
selected long distance plan. The included long distance usage does not
accumulate on a month-to-month basis, and no credit will be given to
Customers who do not use the included minutes. The Customer will also
be eligible for EXCEL’s Friends-R-Free Discount Program.

'This service can only be purchased in conjunction with unregulated and/or detariffed services.

ISSUED: October 23, 2009

EFFECTIVE: October 24, 2009

Becky Gipson
Senior Director, Regulatory Affairs

433 East Las Colinas Boulevard, Suite 1300

Irving, Texas 75039
(972) 910-1900

(M

(N)
(N)
(N)



COMTEL TELCOM ASSETS LP P.U.C.O.NO. 3
d/b/a EXCEL TELECOMMUNICATIONS Second Revised Sheet No. 275

LOCAL EXCHANGE SERVICES

Replaces First Revised Sheet No. 275

3. Service Descriptions (Continued)

3.1 Local Exchange Service (Continued)

3.1.4  Local Service Offers (Continued)

A.

EXCEL MyLine®™ Basic Package® (Continued)

EXCEL MyLine®™ Basic Package does not include equipment associated
with the Caller ID feature. EXCEL does not prorate the monthly charges
for the MyLine®™ Basic Package. If the Customer’s service is
discontinued prior to the conclusion of a billing period, the Customer
will remain responsible for the monthly charges for the entire billing
period. Monthly recurring and non-recurring charges apply.

EXCEL MyLine®™ Value Package*

EXCEL MyLine®™ Value Package provides residential Customers in
Ohio with local and long distance calling for a flat rate. As of October
24, 2009, the EXCEL MyLine®™ Value Package is only available to
existing customers of the EXCEL MyLine®™ Value Package. In order to
subscribe to EXCEL MyLine®™ Value Package, the Customer must
select EXCEL as the primary service provider for local exchange,
intraLATA interexchange and interLATA interexchange
telecommunications services. Furthermore, the Customer must select
one of the following two long distance service plans: EXCEL MyLine*™
$.05 Plan or EXCEL MyLine*™ $.03 Plan. Rates and charges for the
EXCEL MyLine®™ Value Package may vary based on the Customer’s
selected long distance calling plan. The availability of EXCEL
MyLine*™ Value Package to the Customer may be restricted based upon
both EXCEL’s access to services through the incumbent local exchange
carrier and the Customer’s creditworthiness as determined by
information contained in a credit bureau report received from a credit
reporting agency.

'This service can only be purchased in conjunction with unregulated and/or detariffed services.

ISSUED: October 23, 2009

EFFECTIVE: October 24, 2009

Becky Gipson
Senior Director, Regulatory Affairs

433 East Las Colinas Boulevard, Suite 1300

Irving, Texas 75039
(972) 910-1900

(M

(N)
(N)
(N)



COMTEL TELCOM ASSETS LP P.U.C.O.NO. 3
d/b/a EXCEL TELECOMMUNICATIONS Second Revised Sheet No. 277

LOCAL EXCHANGE SERVICES

Replaces First Revised Sheet No. 277

3. Service Descriptions (Continued)

3.1 Local Exchange Service (Continued)

3.1.4  Local Service Offers (Continued)

C.

EXCEL MyLine®™ Complete Package®

EXCEL MyLine*™ Complete Package provides residential Customers in
Ohio with local and long distance calling for a flat rate. As of October
24, 2009, the EXCEL MyLine®™ Complete Package is only available to
existing customers of the EXCEL MyLine*™ Complete Package. In order
to subscribe to EXCEL MyLine®™ Complete Package, the Customer
must select EXCEL as the primary service provider for local exchange,
intraLATA interexchange and interLATA interexchange
telecommunications services. Furthermore, the Customer must select
the: EXCEL MyLine® $.05 Plan. The availability of EXCEL MyLine*"
Complete Package to the Customer may be restricted based upon both
EXCEL’s access to services through the incumbent local exchange
carrier and the Customer’s creditworthiness as determined by
information contained in a credit bureau report received from a credit
reporting agency.

EXCEL MyLine®™ Complete Package is a bundled service package
which includes single line residential service and the following eight Call
Management Features: Caller ID as described in Section 3.1.5.i, Call
Waiting as described in Section 3.1.5.f, Three-Way Calling as described
in Section 3.1.5.h, Call Waiting ID as described in Section 3.1.5.m, Call
Return as described in Section 3.1.5.e, Speed Dialing 8 as described in
Section 3.1.5.g, Call Forwarding as described in Section 3.1.5.d, and
Auto Redial as described in Section 3.1.5.b. The Customer will also
receive unlimited domestic long distance usage. The unlimited domestic
long distance usage is for residential voice use only and applies to non-
operator assisted, direct-dialed domestic calls. Use for home office,
small business, large commercial business, or other commercial use is
prohibited and may result in termination of the service.

'This service can only be purchased in conjunction with unregulated and/or detariffed services.

ISSUED: October 23, 2009

EFFECTIVE: October 24, 2009

Becky Gipson
Senior Director, Regulatory Affairs

433 East Las Colinas Boulevard, Suite 1300

Irving, Texas 75039
(972) 910-1900

(M

(N)
(N)
(N)



COMTEL TELCOM ASSETS LP P.U.C.O.NO. 3
d/b/a EXCEL TELECOMMUNICATIONS Original Sheet No. 277.1
LOCAL EXCHANGE SERVICES

3. Service Descriptions (Continued)

3.1 Local Exchange Service (Continued)

3.1.4  Local Service Offers (Continued)

D.

Simple Plan*

The Simple Plan provides residential Customers with local calling for a
flat rate. In order to subscribe to the Simple Plan, the Customer must
select Excel as the primary service provider for local exchange,
intraLATA interexchange and interLATA interexchange
telecommunications services. In addition, the Customer must select the
following long distance plan: Excel Value 3.9 Long Distance Plan.
Furthermore, Customers of the Simple Plan must enroll in Excel’s
Recurring Payment Plan as described in Section 2.5.7 of this tariff. The
availability of the Simple Plan to the Customer may be restricted based
upon Excel’s access to services through the incumbent local exchange
carrier. Monthly recurring and non-recurring charges apply.

Customers of the Simple Plan may subscribe to Custom Features as
described in Section 3.1.5 and Section 1.3 of the Price List, excluding the
following: Call Forwarding - With Remote Access, Call Forwarding -
Selective, Caller ID - Number Only, Caller ID - Name and Number
Blocking Per Line and Distinctive Ring. In addition, Anonymous Call
Rejection and Priority Call are not available to Customers in Area 1 and
Call Forwarding - Busy Line and Call Forwarding - No Answer are not
available to Customers in Area 2.

'This service can only be purchased in conjunction with unregulated and/or detariffed services.

ISSUED: October 23, 2009

EFFECTIVE: October 24, 2009

Becky Gipson
Senior Director, Regulatory Affairs

433 East Las Colinas Boulevard, Suite 1300

Irving, Texas 75039
(972) 910-1900

(N)

(N)



COMTEL TELCOM ASSETS LP P.U.C.O.NO. 3
d/b/a EXCEL TELECOMMUNICATIONS Original Sheet No. 277.2
LOCAL EXCHANGE SERVICES

3. Service Descriptions (Continued)

3.1 Local Exchange Service (Continued)

3.1.4  Local Service Offers (Continued)

E.

Basic Plan?

The Basic Plan provides residential Customers with local and long
distance calling for a flat rate. In order to subscribe to the Basic Plan, the
Customer must select Excel as the primary service provider for local
exchange, intraLATA interexchange and interLATA interexchange
telecommunications services. In addition, the Customer must select the
following long distance plan: Excel Value 3.9 Long Distance Plan.
Furthermore, Customers of the Basic Plan must enroll in Excel’s
Recurring Payment Plan as described in Section 2.5.7 of this tariff. The
availability of the Basic Plan to the Customer may be restricted based
upon Excel’s access to services through the incumbent local exchange
carrier. Monthly recurring and non-recurring charges apply.

The Basic Plan is a bundled service package which includes single-line
local service and 30 minutes of domestic long distance usage. The
included long distance minutes and the long distance usage beyond the
included minutes are subject to the terms of the Excel Value 3.9 Long
Distance Plan. Unused long distance minutes do not accumulate on a
month-to-month basis, and no credit will be given to Customers who do
not use the included minutes.

Customers of the Basic Plan may subscribe to Custom Features as
described in Section 3.1.5 and Section 1.3 of the Price List, excluding the
following: Call Forwarding - With Remote Access, Call Forwarding -
Selective, Caller ID - Number Only, Caller ID - Name and Number
Blocking Per Line and Distinctive Ring. In addition, Anonymous Call
Rejection and Priority Call are not available to Customers in Area 1 and
Call Forwarding - Busy Line and Call Forwarding - No Answer are not
available to Customers in Area 2.

'This service can only be purchased in conjunction with unregulated and/or detariffed services.

ISSUED: October 23, 2009

EFFECTIVE: October 24, 2009

Becky Gipson
Senior Director, Regulatory Affairs

433 East Las Colinas Boulevard, Suite 1300

Irving, Texas 75039
(972) 910-1900

(N)

(N)



COMTEL TELCOM ASSETS LP P.U.C.O.NO. 3
d/b/a EXCEL TELECOMMUNICATIONS Original Sheet No. 277.3
LOCAL EXCHANGE SERVICES

3. Service Descriptions (Continued)

3.1 Local Exchange Service (Continued)

3.1.4  Local Service Offers (Continued)

F.

Select Plan®

The Select Plan provides residential Customers with local calling, long
distance calling and two features for a flat rate. In order to subscribe to
the Select Plan, the Customer must select Excel as the primary service
provider for local exchange, intraLATA interexchange and interLATA
interexchange telecommunications services. In addition, the Customer
must select the following long distance plan: Excel Value 3.9 Long
Distance Plan. Furthermore, Customers of the Select Plan must enroll in
Excel’s Recurring Payment Plan as described in Section 2.5.7 of this
tariff. The availability of the Select Plan to the Customer may be
restricted based upon Excel’s access to services through the incumbent
local exchange carrier. Monthly recurring and non-recurring charges
apply. In addition, rates and charges for Area 2 are based on Schedules 1
through 6 as established and defined by Verizon.

The Select Plan is a bundled service package which includes single-line
local service, 150 minutes of domestic long distance usage, Caller ID —
Name and Number and Call Waiting. The included long distance
minutes and the long distance usage beyond the included minutes are
subject to the terms of the Excel Value 3.9 Long Distance Plan. Unused
long distance minutes do not accumulate on a month-to-month basis, and
no credit will be given to Customers who do not use the included
minutes.

Customers of the Select Plan may subscribe to Custom Features as
described in Section 3.1.5 and Section 1.3 of the Price List, excluding the
following: Call Forwarding - With Remote Access, Call Forwarding -
Selective, Caller ID - Number Only, Caller ID - Name and Number
Blocking Per Line and Distinctive Ring. In addition, Anonymous Call
Rejection and Priority Call are not available to Customers in Area 1 and
Call Forwarding - Busy Line and Call Forwarding - No Answer are not
available to Customers in Area 2.

This service can only be purchased in conjunction with unregulated and/or detariffed services.

ISSUED: October 23, 2009

EFFECTIVE: October 24, 2009

Becky Gipson
Senior Director, Regulatory Affairs

433 East Las Colinas Boulevard, Suite 1300

Irving, Texas 75039
(972) 910-1900

(N)

(N)



COMTEL TELCOM ASSETS LP P.U.C.O.NO. 3
d/b/a EXCEL TELECOMMUNICATIONS Original Sheet No. 277.4
LOCAL EXCHANGE SERVICES

3. Service Descriptions (Continued)

3.1 Local Exchange Service (Continued)

3.1.4  Local Service Offers (Continued)

G.

Value Plan*

The Value Plan provides residential Customers with local calling, long
distance calling and two features for a flat rate. In order to subscribe to
the Value Plan, the Customer must select Excel as the primary service
provider for local exchange, intraLATA interexchange and interLATA
interexchange telecommunications services. In addition, the Customer
must select the following long distance plan: Excel Value 3.9 Long
Distance Plan. Furthermore, Customers of the Value Plan must enroll in
Excel’s Recurring Payment Plan as described in Section 2.5.7 of this
tariff. The availability of the Value Plan to the Customer may be
restricted based upon Excel’s access to services through the incumbent
local exchange carrier. Monthly recurring and non-recurring charges
apply. In addition, rates and charges for Area 2 are based on Schedules 1
through 6 as established and defined by Verizon.

The Value Plan is a bundled service package which includes single-line
local service, 200 minutes of domestic long distance usage, Caller ID —
Name and Number and Call Waiting. The included long distance
minutes and the long distance usage beyond the included minutes are
subject to the terms of the Excel Value 3.9 Long Distance Plan. Unused
long distance minutes do not accumulate on a month-to-month basis, and
no credit will be given to Customers who do not use the included
minutes.

Customers of the Value Plan may subscribe to Custom Features as
described in Section 3.1.5 and Section 1.3 of the Price List, excluding the
following: Call Forwarding - With Remote Access, Call Forwarding -
Selective, Caller ID - Number Only, Caller ID - Name and Number
Blocking Per Line and Distinctive Ring. In addition, Anonymous Call
Rejection and Priority Call are not available to Customers in Area 1 and
Call Forwarding - Busy Line and Call Forwarding - No Answer are not
available to Customers in Area 2.

This service can only be purchased in conjunction with unregulated and/or detariffed services.

ISSUED: October 23, 2009

EFFECTIVE: October 24, 2009

Becky Gipson
Senior Director, Regulatory Affairs

433 East Las Colinas Boulevard, Suite 1300

Irving, Texas 75039
(972) 910-1900

(N)

(N)



COMTEL TELCOM ASSETS LP P.U.C.O.NO. 3
d/b/a EXCEL TELECOMMUNICATIONS Original Sheet No. 277.5
LOCAL EXCHANGE SERVICES

3. Service Descriptions (Continued)

3.1 Local Exchange Service (Continued)

3.1.4  Local Service Offers (Continued)

H.

Premium Plan®

The Premium Plan provides residential Customers with local calling,
long distance calling and features for a flat rate. In order to subscribe to
the Premium Plan, the Customer must select Excel as the primary service
provider for local exchange, intraLATA interexchange and interLATA
interexchange telecommunications services. In addition, the Customer
must select the following long distance plan: Excel Value 3.9 Long
Distance Plan. Furthermore, Customers of the Premium Plan must enroll
in Excel’s Recurring Payment Plan as described in Section 2.5.7 of this
tariff. The availability of the Premium Plan to the Customer may be
restricted based upon Excel’s access to services through the incumbent
local exchange carrier. Monthly recurring and non-recurring charges

apply.

The Premium Plan is a bundled service package which includes single-
line local service, Caller ID - Name and Number, Call Forwarding, Call
Waiting, Call Waiting ID, Call Return, Call Blocking and Three Way
Calling. Customers will also receive unlimited domestic long distance
usage. The unlimited domestic long distance usage is for residential
voice use only and applies to non-operator assisted, direct-dialed
domestic calls. Use for home office, small business, large commercial
business, or other commercial use is prohibited and may result in
termination of the service.

'This service can only be purchased in conjunction with unregulated and/or detariffed services.

ISSUED: October 23, 2009

EFFECTIVE: October 24, 2009

Becky Gipson
Senior Director, Regulatory Affairs

433 East Las Colinas Boulevard, Suite 1300

Irving, Texas 75039
(972) 910-1900

(N)

(N)



COMTEL TELCOM ASSETS LP P.U.C.O.NO. 3
d/b/a EXCEL TELECOMMUNICATIONS Original Sheet No. 277.6
LOCAL EXCHANGE SERVICES

3. Service Descriptions (Continued)

3.1 Local Exchange Service (Continued)

3.1.4  Local Service Offers (Continued)

H.

Premium Plan® (Continued)

Customers of the Premium Plan may subscribe to Custom Features as
described in Section 3.1.5 and Section 1.3 of the Price List, excluding the
following: Call Forwarding - With Remote Access, Call Forwarding -
Selective, Caller ID - Number Only, Caller ID - Name and Number
Blocking Per Line and Distinctive Ring. In addition, Anonymous Call
Rejection and Priority Call are not available to Customers in Area 1 and
Call Forwarding - Busy Line and Call Forwarding - No Answer are not
available to Customers in Area 2.

In addition to the features described herein, the Premium Plan includes
subscription to an unregulated service, Excel’s Voice Mail. The
Premium Plan may be provisioned without the VVoice Mail feature upon
request of the Customer.

'This service can only be purchased in conjunction with unregulated and/or detariffed services.

ISSUED: October 23, 2009

EFFECTIVE: October 24, 2009

Becky Gipson
Senior Director, Regulatory Affairs

433 East Las Colinas Boulevard, Suite 1300

Irving, Texas 75039
(972) 910-1900

(N)

(N)



COMTEL TELCOM ASSETS LP P.U.C.O.NO.3
d/b/a EXCEL TELECOMMUNICATIONS Original Sheet No. 277.7
LOCAL EXCHANGE SERVICES

3. Service Descriptions (Continued)

3.1 Local Exchange Service (Continued)

3.1.4  Local Service Offers (Continued)

Unlimited Plan*

The Unlimited Plan provides residential Customers with local calling,
long distance calling and features for a flat rate. In order to subscribe to
the Unlimited Plan, the Customer must select Excel as the primary
service provider for local exchange, intraLATA interexchange and
interLATA interexchange telecommunications services. In addition, the
Customer must select the following long distance plan: Excel Value 3.9
Long Distance Plan. Furthermore, Customers of the Unlimited Plan
must enroll in Excel’s Recurring Payment Plan as described in Section
2.5.7 of this tariff. The availability of the Unlimited Plan to the
Customer may be restricted based upon Excel’s access to services
through the incumbent local exchange carrier. Monthly recurring and
non-recurring charges apply.

The Unlimited Plan is a bundled service package which includes single-
line local service, Caller ID — Name and Number, Call Waiting, Call
Forwarding, Call Waiting ID, Call Return, Call Blocking, Speed Dialing
8 and Three Way Calling. Customers will also receive unlimited
domestic long distance usage. The unlimited domestic long distance
usage is for residential voice use only and applies to non-operator
assisted, direct-dialed domestic calls. Use for home office, small
business, large commercial business, or other commercial use is
prohibited and may result in termination of the service.

'This service can only be purchased in conjunction with unregulated and/or detariffed services.

ISSUED: October 23, 2009

EFFECTIVE: October 24, 2009

Becky Gipson
Senior Director, Regulatory Affairs

433 East Las Colinas Boulevard, Suite 1300

Irving, Texas 75039
(972) 910-1900

(N)

(N)



COMTEL TELCOM ASSETS LP P.U.C.O.NO. 3
d/b/a EXCEL TELECOMMUNICATIONS Original Sheet No. 277.8
LOCAL EXCHANGE SERVICES

3. Service Descriptions (Continued)

3.1 Local Exchange Service (Continued)

3.1.4  Local Service Offers (Continued)

Unlimited Plan® (Continued)

Customers of the Unlimited Plan may subscribe to Custom Features as
described in Section 3.1.5 and Section 1.3 of the Price List, excluding the
following: Call Forwarding - With Remote Access, Call Forwarding -
Selective, Caller ID - Number Only, Caller ID - Name and Number
Blocking Per Line and Distinctive Ring. In addition, Anonymous Call
Rejection and Priority Call are not available to Customers in Area 1 and
Call Forwarding - Busy Line and Call Forwarding - No Answer are not
available to Customers in Area 2.

In addition to the features described herein, the Premium Plan includes
subscription to an unregulated service, Excel’s Voice Mail. The
Premium Plan may be provisioned without the VVoice Mail feature upon
request of the Customer.

'This service can only be purchased in conjunction with unregulated and/or detariffed services.

ISSUED: October 23, 2009

EFFECTIVE: October 24, 2009

Becky Gipson
Senior Director, Regulatory Affairs

433 East Las Colinas Boulevard, Suite 1300

Irving, Texas 75039
(972) 910-1900

(N)

(N)



COMTEL TELCOM ASSETS LP P.U.C.0.NO. 3
d/b/a EXCEL TELECOMMUNICATIONS First Revised Sheet No. 294
LOCAL EXCHANGE SERVICES Replaces Original Sheet No. 294

3. Service Descriptions (Continued)

3.4  Rates and Charges

3.4.1 Non-Recurring Charges (M
The Non-Recurring charges listed below will apply only to existing Excel (N)
local customers as of October 24, 2009. (N)
A. Service Connection Charges Minimum Maximum
A.1 Local Service Connection Charge $5.00 $75.00

A.2 (Reserved for Future Use)
A.3 (Reserved for Future Use)
A.4 (Reserved for Future Use)

A.5 Add New Line Charge $5.00 $75.00
A.6 Additional New Line/Same Trip $5.00 $75.00
A.7 Service Activation Charge $5.00 $75.00
A.8 Special Construction Individual Case Basis
A.9 Feature Service Charge $5.00 $75.00
A.10 Record Order Charge $5.00 $75.00
A.11 Returned Check Charge $0.01 $25.00
A.12 Move Order Charge $5.00 $75.00
A.13 Outside Service Move (First Line) $5.00 $75.00
A.14 Outside Service Move (Additional Line) $5.00 $75.00 (T
ISSUED: October 23, 2009 EFFECTIVE: October 24, 2009

Becky Gipson
Senior Director, Regulatory Affairs
433 East Las Colinas Boulevard, Suite 1300
Irving, Texas 75039
(972) 910-1900



COMTEL TELCOM ASSETS LP P.U.C.O.NO.3
d/b/a EXCEL TELECOMMUNICATIONS Original Sheet No. 294.1
LOCAL EXCHANGE SERVICES

3. Service Descriptions (Continued)

3.4  Rates and Charges (Continued)

3.4.1 Non-Recurring Charges (Continued) (N)
Customers of the Simple Plan, Basic Plan, Select Plan, Value Plan, Premium
Plan and Unlimited Plan will be billed at the following per line rates for orders
and changes:
B. Service Connection Charges Minimum Maximum
B.1 Local Service Connection Charge $5.00 $104.00
B.2 Add New Line Charge $5.00 $104.00
B.3 Additional New Line/Same Trip $5.00 $104.00
B.4 Service Activation Charge $5.00 $50.00
B.5 Special Construction Individual Case Basis
B.6 Feature Service Charge $5.00 $50.00
B.7 Record Order Charge $5.00 $50.00
B.8 Returned Check Charge $0.01 $25.00
B.9 Move Order Charge $5.00 $104.00
B.10 Outside Service Move (First Line) $5.00 $104.00
B.11 Outside Service Move (Additional Line) $5.00 $104.00 (N)
ISSUED: October 23, 2009 EFFECTIVE: October 24, 2009

Becky Gipson
Senior Director, Regulatory Affairs
433 East Las Colinas Boulevard, Suite 1300
Irving, Texas 75039
(972) 910-1900



COMTEL TELCOM ASSETS LP
d/b/a EXCEL TELECOMMUNICATIONS
LOCAL EXCHANGE SERVICES

P.U.C.O.NO.3

First Revised Sheet No. 299
Replaces Original Sheet No. 299

3. Service Descriptions (Continued)
3.4  Rates and Charges (Continued)

3.4.5 Operator Services

The Non-Recurring charges listed below will apply only to existing Excel

local customers as of October 24, 2009.

Minimum Maximum
A. Local Directory Assistance Service Charge,
Up to 2 listings
Per Call Charge $0.05 $1.50
B. Local Directory Assistance with Call Completion
Service Charge
Per Call Charge $0.05 $1.50
C. Busy Line Verification/Interrupt Service Charges
Per Verification $1.00 $15.00
Per Interrupt $1.00 $15.00
D. Operator Assisted Calling Service Charges
- Sent Paid $1.00 $4.80
- Station Collect $1.00 $4.80
- Bill to Third Number $1.00 $4.80
- Person to Person $1.00 $15.00
E. Operator Service Per Minute Rate $0.05 $2.00

ISSUED: October 23, 2009

Becky Gipson
Senior Director, Regulatory Affairs
433 East Las Colinas Boulevard, Suite 1300
Irving, Texas 75039
(972) 910-1900

EFFECTIVE: October 24, 2009

(N)
(N)

(M

(M

(M

(M

(M



COMTEL TELCOM ASSETS LP
d/b/a EXCEL TELECOMMUNICATIONS
LOCAL EXCHANGE SERVICES

P.U.C.O.NO.3

Original Sheet No. 299.1

3. Service Descriptions (Continued)

3.4  Rates and Charges (Continued)

3.4.5 Operator Services (Continued)

Customers of the Simple Plan, Basic Plan, Select Plan, Value Plan, Premium
Plan and Unlimited Plan will be billed at the following rates for Local
Operator Services:

Minimum Maximum
Local Directory Assistance Service Charge
Areal $0.05 $5.25
Area 2 $0.05 $2.25
Local Directory Assistance with Call Completion
Area l $0.05 $2.25
Area 2 $0.05 $2.25

. Busy Line Verification/Interrupt Service Charges
Area 1l
Per Verification $1.00 $18.00
Per Interrupt $1.00 $18.00
Area 2
Per Verification $1.00 $7.50
Per Interrupt $1.00 $7.50
I. Operator Assisted Calling Service Charges

- Sent Paid $1.00 $10.35
- Station Collect $1.00 $10.35
- Bill to Third Number $1.00 $10.35
- Person to Person $1.00 $29.85
Operator Service Per Minute Rate $0.05 $1.65

J.

ISSUED: October 23, 2009

Becky Gipson
Senior Director, Regulatory Affairs
433 East Las Colinas Boulevard, Suite 1300
Irving, Texas 75039
(972) 910-1900

EFFECTIVE: October 24, 2009

(N)

(N)



COMTEL TELCOM ASSETS LP
d/b/a EXCEL TELECOMMUNICATIONS

LOCAL EXCHANGE SERVICES

P.U.C.O.NO.3

First Revised Sheet No. 313
Replaces Original Sheet No. 313

1. Rates and Charges

11

PRICE LIST

Non-Recurring Charges

The Non-Recurring charges listed below will apply only to existing Excel local
customers as of October 24, 2009.

1.1.1 Service Connection Charges

FASTIOIMOOW>m >

Local Service Connection Charge
(Reserved for Future Use)
(Reserved for Future Use)
(Reserved for Future Use)

Add New Line Charge
Additional New Line/Same Trip

Service Activation Charge
Special Construction
Feature Service Charge
Record Order Charge
Returned Check Charge
Move Order Charge
Outside Service Move (First Line)
Outside Service Move (Additional Line)

$25.00

$52.00

$16.50

$52.00

Individual Case Basis
$5.00

$5.00

$20.00

$20.00

$20.00

$16.50

(N)
(N)

ISSUED: October 23, 2009

Becky Gipson
Senior Director, Regulatory Affairs

433 East Las Colinas Boulevard, Suite 1300

Irving, Texas 75039
(972) 910-1900

EFFECTIVE: October 24, 2009

(M

(M



COMTEL TELCOM ASSETS LP P.U.C.O.NO.3
d/b/a EXCEL TELECOMMUNICATIONS Original Sheet No. 313.1
LOCAL EXCHANGE SERVICES

PRICE LIST (Continued)

1. Rates and Charges (Continued)
1.1  Non-Recurring Charges (Continued) (N)
Customers of the Simple Plan, Basic Plan, Select Plan, Value Plan, Premium Plan
and Unlimited Plan will be billed at the following per line rates for orders and

changes:

1.1.2 Service Connection Charges

A. Local Service Connection Charge $52.00

B. Add New Line Charge $52.00

C. Additional New Line $52.00

D. Service Activation Charge $25.00

E. Special Construction Individual Case Basis

F. Feature Service Charge $25.00

G. Record Order Charge $25.00

H. Returned Check Charge $20.00

I.  Move Order Charge $52.00

J. Outside Service Move (First Line) $52.00

K. Outside Service Move (Additional Line) $52.00 (N)
ISSUED: October 23, 2009 EFFECTIVE: October 24, 2009

Becky Gipson
Senior Director, Regulatory Affairs
433 East Las Colinas Boulevard, Suite 1300
Irving, Texas 75039
(972) 910-1900



COMTEL TELCOM ASSETS LP P.U.C.0.NO. 3
d/b/a EXCEL TELECOMMUNICATIONS First Revised Sheet No. 316
LOCAL EXCHANGE SERVICES Replaces Original Sheet No. 316

PRICE LIST (Continued)
1. Rates and Charges (Continued)
1.3 Custom Features

The Customer Feature rates listed below will apply only to existing Excel local customers ~ (N)
as of October 24, 2009. (N)

Per Month Per Use Charge

-Anonymous Call Rejection** $3.95 N/A
-Auto Redial (Repeat Dialing) $3.95 $0.95
-Call Block $3.95 N/A
-Call Forwarding $3.95 N/A
-Call Forwarding - Busy Line $3.95 N/A
-Call Forwarding - No Answer $3.95 N/A
-Call Forwarding - Remote Access+ $3.95 N/A
-Call Forwarding - Selective** $3.95 N/A
-Call Return $3.95 $0.95
-Call Waiting $3.95 N/A
-Speed Dialing 8 $3.95 N/A
-Three Way Calling $3.95 $0.95
-Caller ID With Number Only $3.95 N/A
-Caller ID With Name and Number $6.95 N/A
-Caller ID Name and Number Blocking $3.95 N/A
-Priority Call Service** $3.95 N/A
-Call Waiting ID $3.95 N/A
-Call Trace - Per Use N/A $7.00
-Distinctive Ring $3.95 N/A
()
** Available only in Verizon Exchanges. Priority Call is available to AT&T Exchanges who are subscribed to these M

features as of March 20, 2003.

+ Available only to Customers in AT&T Exchanges who are subscribed to this feature as of March 20, 2003.

(T) — Directory Listings has been moved to Sheet No. 317.

ISSUED: October 23, 2009 EFFECTIVE: October 24, 2009

Becky Gipson
Senior Director, Regulatory Affairs
433 East Las Colinas Boulevard, Suite 1300
Irving, Texas 75039
(972) 910-1900



COMTEL TELCOM ASSETS LP P.U.C.O.NO.3
d/b/a EXCEL TELECOMMUNICATIONS Original Sheet No. 316.1
LOCAL EXCHANGE SERVICES

PRICE LIST (Continued)
1. Rates and Charges (Continued)
1.3 Custom Features (Continued)

Customers of the Simple Plan, Basic Plan, Select Plan, Value Plan, Premium Plan ~ (N)

and Unlimited Plan will be billed at the following rates for Custom Features:

Areal Per Month ~ Per Use Charge

-Auto Redial (Repeat Dialing) $5.75 $0.75

-Call Block $5.75 N/A

-Call Forwarding $5.75 N/A

-Call Forwarding - Busy Line $0.60 N/A

-Call Forwarding - No Answer $0.60 N/A

-Call Return $5.75 $1.99

-Call Waiting $6.25 N/A

-Speed Dialing 8 $5.75 N/A

-Three Way Calling $5.75 $1.99

-Caller ID With Name and Number $9.50 N/A

-Call Waiting ID $1.99 N/A

-Call Trace N/A $4.99 (N)
ISSUED: October 23, 2009 EFFECTIVE: October 24, 2009

Becky Gipson
Senior Director, Regulatory Affairs
433 East Las Colinas Boulevard, Suite 1300
Irving, Texas 75039
(972) 910-1900



COMTEL TELCOM ASSETS LP P.U.C.O.NO.3
d/b/a EXCEL TELECOMMUNICATIONS Original Sheet No. 316.2
LOCAL EXCHANGE SERVICES

PRICE LIST (Continued)
1. Rates and Charges (Continued)
1.3 Custom Features (Continued)

Customers of the Simple Plan, Basic Plan, Select Plan, Value Plan, Premium Plan  (N)

and Unlimited Plan will be billed at the following rates for Custom Features:

Area 2 Per Month ~ Per Use Charge

-Anonymous Call Rejection $2.25 N/A

-Auto Redial (Repeat Dialing) $5.25 $0.75

-Call Block $4.75 N/A

-Call Forwarding $3.25 N/A

-Call Forwarding - Busy Line/No Answer $3.50 N/A

-Caller ID With Name and Number $9.00 N/A

-Call Return $5.25 $0.75

-Call Waiting $4.75 N/A

-Call Waiting ID $0.00 N/A

-Priority Call $4.75 N/A

-Speed Dialing 8 $3.25 N/A

-Three Way Calling $4.50 $0.75

-Call Trace N/A $4.00 (N)
ISSUED: October 23, 2009 EFFECTIVE: October 24, 2009

Becky Gipson
Senior Director, Regulatory Affairs
433 East Las Colinas Boulevard, Suite 1300
Irving, Texas 75039
(972) 910-1900



COMTEL TELCOM ASSETS LP

d/b/a EXCEL TELECOMMUNICATIONS
LOCAL EXCHANGE SERVICES

P.U.C.O.NO.3

First Revised Sheet No. 317
Replaces Original Sheet No. 317

PRICE LIST (Continued)

1. Rates and Charges (Continued)

1.4 Directory Listings

The Directory Listing charges listed below will apply only to existing Excel local (N)
customers as of October 24, 2009.

Monthly Recurring Charge

1.4.1 Directory Listing - Standard N/A
1.4.2 Directory Listing — Additional
(maximum of three) $0.75*
1.4.3 Directory Listing - Non Published $1.10
1.4.4 Directory Listing - Non Listed $1.10
* An additional $10.00 nonrecurring charge applies to additional directory listings.

(T) — Operator Services Charges have been moved to Sheet No. 318.

ISSUED: October 23, 2009

Becky Gipson
Senior Director, Regulatory Affairs
433 East Las Colinas Boulevard, Suite 1300
Irving, Texas 75039
(972) 910-1900

EFFECTIVE: October 24, 2009

(N)

(M

(M



COMTEL TELCOM ASSETS LP

d/b/a EXCEL TELECOMMUNICATIONS

LOCAL EXCHANGE SERVICES

P.U.C.O.NO.3

Original Sheet No. 317.1

PRICE LIST (Continued)

1. Rates and Charges (Continued)

1.4  Directory Listings (Continued)

Customers of the Simple Plan, Basic Plan, Select Plan, Value Plan, Premium Plan
and Unlimited Plan will be billed at the following rates for Directory Listings:

Areal

Monthly Recurring

Non-Recurring

Charge

Charge

1.4.5 Directory Listing - Standard No Charge No Charge
1.4.6 Directory Listing - Additional $2.00 $10.00
1.4.7 Directory Listing - Non-Published  $2.20 No Charge
1.4.8 Directory Listing - Non-Listed $2.20 No Charge
Area 2 Monthly Recurring  Non-Recurring
Charge Charge
1.4.9 Directory Listing - Standard No Charge No Charge
1.4.10 Directory Listing - Additional $3.00 $10.00
1.4.11 Directory Listing - Non-Published  $2.50 No Charge
1.4.12 Directory Listing - Non-Listed $1.00 No Charge
ISSUED: October 23, 2009 EFFECTIVE: October 24, 2009

Becky Gipson

Senior Director, Regulatory Affairs
433 East Las Colinas Boulevard, Suite 1300

Irving, Texas 75039

(972) 910-1900

(N)

(N)



COMTEL TELCOM ASSETS LP P.U.C.O.NO.3
d/b/a EXCEL TELECOMMUNICATIONS Original Sheet No. 318
LOCAL EXCHANGE SERVICES

PRICE LIST (Continued)

1. Rates and Charges (Continued)

15 Operator Services Charges (M
The Operator Services charges listed below will apply only to existing Excel local (N)
customers as of October 24, 2009. (N)
1.5.1 Local Directory Assistance Service Charge, (M)

up to 2 listings
Per Call Charge $0.75

1.5.2 Local Directory Assistance with Call Completion
Service Charge

Per Call Charge $0.75
1.5.3 Busy Line Verification/Interrupt Service Charges

Per Verification $9.95
Per Interrupt $9.95

1.5.4 (Reserved for Future Use)

1.5.5 Operator Assisted Calling Service Charges

- Sent Paid $3.45
- Station Collect $3.45
- Bill to Third Number $3.45
- Person to Person $9.95
1.5.6 Operator Service Per Minute Rate $0.55 (M)

(T) - Operator Services Charges was previously located on Sheet No. 317.

ISSUED: October 23, 2009 EFFECTIVE: October 24, 2009

Becky Gipson
Senior Director, Regulatory Affairs
433 East Las Colinas Boulevard, Suite 1300
Irving, Texas 75039
(972) 910-1900



COMTEL TELCOM ASSETS LP P.U.C.O.NO.3
d/b/a EXCEL TELECOMMUNICATIONS Original Sheet No. 319
LOCAL EXCHANGE SERVICES

PRICE LIST (Continued)

1. Rates and Charges (Continued)

1.5

Operator Services Charges (Continued)

Customers of the Simple Plan, Basic Plan, Select Plan, Value Plan, Premium Plan
and Unlimited Plan will be billed at the following rates for Local Operator
Services:

1.5.7

158

1.5.9

1.5.10

1511

Local Directory Assistance Service Charge

Area l Area 2
$1.75 $1.50

Local Directory Assistance with Call Completion

Areal Area 2
No Charge $0.75

Busy Line Verification/Interrupt Service Charges

Areal Area 2
$6.00 - Per Verification $2.50 - Per Verification
$6.00 - Per Interrupt $2.50 - Per Interrupt

Operator Assisted Calling Service Charges

- Sent Paid $3.45
- Station Collect $3.45
- Bill to Third Number $3.45
- Person to Person $9.95
Operator Service Per Minute Rate $0.55

ISSUED: October 23, 2009

EFFECTIVE: October 24, 2009

Becky Gipson
Senior Director, Regulatory Affairs
433 East Las Colinas Boulevard, Suite 1300
Irving, Texas 75039
(972) 910-1900

(N)

(N)



~ EXHIBIT “C”
 COMTEL TELCOM ASSETS LP
D/B/A EXCEL TELECOMMUNICATIONS

DESCRIPTION OF AND RATIONALE FOR PROPOSED TARIFF CHAN GES

New Servnce

The purpose of this ﬁhng is to grandfather ex1st1ng local services, to mtroduce the
Company s new local service packages and associated non-basic local service rates. and
to make minor text' changes In response to changmg business and regulatory conditions
affectmg the cost. of competltlve access to local: telephone hnes the Company is
mtroducmg new local servrce packages : :
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